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Member Spotlight

features

Govt. Redesign
Task Force
The question is not whether
Rochester is growing, but how.
Will we be welcoming to not only
visitors, but also new development?
A study conducted for the
Rochester Area Chamber
of Commerce in Feb. 2011
revealed significant issues in
the development and permitting
process. In response, the Rochester
City Council appointed a task force
headed by Jerry Williams and
composed of a mix of development
professionals and other people
to review the current process
and provide recommendations
to improve efficiency and
effectiveness.
Over the past two years, this
government redesign task force
has gathered information, met with
stakeholders and city staff and
comprehensively reviewed the
existing system, to identify issues
Continued on Page 3

Rochester can be a
much more welcoming
city ...a safe, yet
progressive place
that welcomes wellplanned and executed
development.

Front, l-r: Rich Decker, Jerry Williams, Tom Prendergas. Back: Don Borcherding, Doug Holtan,
Mike Paradise, Tracie Swing Kozak, David Kane. Not pictured: Marcia Marcoux, Dick Landwehr

from Redesign Task Force Report
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HealtHcare your way
in tHe skyway

officers
2012-2013

Now oPEN to provide
fast, quality healthcare
to University of Minnesota students
and non-urgent walk-in services
to the general public!

Chair of the Board
Scott Heck, RBC Wealth Management
Chair-Elect
Brent Buchan, Energy Products & Design, Inc.
Past Chair
Alan DeKeyrel, CWS, Inc.

OMC’s Skyway Clinic is now
located at the skyway level
of the 318 Commons building, immediately above the
Loop Bar +
Restaurant.

Treasurer
Sue Reinke, Minnwest Bank
Secretary
Elaine Garry, People’s Energy Cooperative

Board Members
Aaron Benike, Alvin E. Benike, Inc.
Angie Bowman, Bowman Tool & Machining, Inc.
Melissa Brinkman, Custom Alarm/Custom
Communications
Mike Busch, Paramark, Inc.
Mark Carlson, IBM Corporation
Lisa Clarke, Mayo Clinic
Sheryl Good, Grandeville at Cascade Lake
Scott Hoss, Dunlap & Seeger
Greg House, House Chevrolet
Dave Kilburn, Crenlo
Shannon Knoepke, Cumulus Radio
Tessa Leung, Sontes
Paul Mackin, Think Mutual Bank
Kevin Patton, Flowers by Jerry
Steve Prigge, Pro Image Promotions & Apparel
Dharani Ramamoorthy, Xylo Technologies
Myron Salz, Best Western Soldiers Field
Duane Sauke, RE/MAX of Rochester
Ahmad Siddiqui, Sana’s Gifts & The UPS Store
Gary Smith, Rochester Area Economic Development, Inc.
Jeremy Stevens, Bird, Jacobson & Stevens
Mitch Stevenson, Rochester City Lines/Heartland Tours
Tim Weir, Olmsted Medical Center
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Elizabeth Dahlen, Senior Director of Development
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Cindy Dunbar, Administrative Specialist
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Paula Hofstad, Operations Specialist
phofstad@rochestermnchamber.com, 424-5661
Melanie Hoppenworth, Finance & Operations Director
mhoppenworth@rochestermnchamber.com, 424-5699
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rlais@rochestermnchamber.com, 424-5678
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bstiles.nogosek@rochestermnchamber.com, 424-5662
Jessi Strinmoen, Workforce Development/Education Director
jstrinmoen@rochestermnchamber.com, 424-5687
John Wade, President
jwade@rochestermnchamber.com, 288-1122

Monday - Friday
8 a.m. - 5 p.m.
Chamber office
is closed on legal
holidays.
Chamber Boardroom
and Conference
Room are available
to Chamber Members
by request pending
availability.
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member
spotlight
and recommend solutions.
The timing of this undertaking is critical with the promise
of the Destination Medical Center (DMC) initiative.

“The process of commercial development is a huge process,
and it’s in silos,” says Paradise. “There’s just a handful of
people who understand the whole process. There is no one
who oversees the whole process.”
“I’ve been with Bigelow Homes for 30 years, and I don’t
know all the nuances of the process, I can’t imagine being a
new builder coming in.”

As stated in their first report to the city council on Dec. 12,
2011, “In some circles, Rochester is seen as a place that
is more focused on red tape than a red carpet. We don’t
want to sacrifice high quality and high standards, but we
also believe that efforts must and can be made that will
streamline current procedures.”

Recommendation: Employ a Director of Community
Development. This point person would be the primary contact
and also oversee system improvements in order to increase
effectiveness and efficiency.

The first report on improving the development and
permitting process included 67 recommendations. (Full
report available for review at www.rochestermnchamber.
com, Legislative Advocacy box, government affairs link.)
As noted in their update submitted to council on May 6,
2013, while significant improvements have been made, all
recommendations are still valid today.
Seen as most critical are two recommendations: The
city’s development permitting process needs to be
streamlined using computer technology, and it needs to
be coordinated by a single person or department.

Billing questions?
Contact Operations
Specialist Paula
Hofstad.

From report - We often heard in our meetings the desire
to submit applications online, to pay fees online, and to
submit plans online… none of which are available…
We recommend that an absolute priority is given to
getting Accela up to full implementation across all areas
associated with the permitting process.

• Technology: The basic program (Accela) is in place and
has great potential. Now the city needs to figure out how to
use it and get it fully implemented.

“The Technology isn’t being used, it’s no one’s fault,
it was dumped on existing staff,” says Paradise. To use
Accela to its full potential, the city needs dedicated
technology staffing.

To lead, inform, advocate and advance business interests for members;
and to promote a healthy community and a growing economy.

• Need for a point person
Developers and builders must now navigate through three
different city departments – Public Works, Planning and
Zoning, and Building Safety – to move ahead with their
projects.

Paradise is optimistic. “DMC has brought about a new
mindset – ‘How do we prepare for growth?’ We need to do
everything possible to make Rochester more welcoming.”

To request and book
usage of Chamber
Boardroom or
Conference Room,
contact Chamber
Administrative
Specialist Cindy
Dunbar.

220 S. Broadway, Suite 100
Rochester, MN 55904
P: 507-288-1122
F: 507-282-8960

our mission:

chamber

“Now is the perfect time to start implementing changes,”
says Mike Paradise of Bigelow Homes. “As we look
to the future with DMC, it’s so important to get this
done, to be most effective. We don’t want to discourage
development.”

Proud partner with

Chamber President
John Wade

Continued from cover

“There will be savings from the system itself,” says
Paradise. “You’ve got a good tool there, use it. It’s a matter
of allocating funds to get the most use out of it.”

“Hopefully our recommendations will improve collaboration,
simplify the permitting process so that it will be welcoming to
outside developers who wish to be part of DMC initiatives,”
says Doug Holtan, Vice Chair, Dept. of Facilities and Support
Services, Mayo Clinic.
“At this point, it’s up to the City Council to decide,” says
Jerry Williams. “We’ve created the road map, designed for
this community, by citizens of the community, to improve the
development and permitting process. We’ve done everything
we can as a task force, the ball is in the city’s hands now.”
According to Assistant City Administrator, Gary Neumann,
“We have made major improvements and significant changes.
The task force was a very good group to work with. We took
their input very seriously. We’ve made good progress on their
original recommendations.
“The recommendations for better implementation of Accela
technology and ombudsman position, we regard very
favorably. We’re going to see if these can be accomplished
and funded in the 2014 budget. The question is if we will have
sufficient revenue in the budget. Setting priorities will be the
city council’s decision.”
From report – We believe, based on our almost two years
of studying this issue, that Rochester can be a better
place; a much more welcoming city that is a safe, yet
progressive place that welcomes well-planned and executed
development.
Members of the task force include Jerry Williams, Don Borcherding,
Rich Decker, Doug Holtan, David Kane, Dick Landwehr, Marcia
Marcoux, Mike Paradise, Tom Prendergast and Tracie Swing Kozak.

Come check it out!

www.rochestermnchamber.com
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events
business

R OCH ESTER

Connect at Chamber Summer Events

Aug. 2 AM Espresso
AM Espresso is a free and convenient way to
network at a member’s place of business while
enjoying coffee and continental breakfast.
Friday, Aug. 2, 7:30 - 9 a.m.
Rochester Area Family Y
709 1st Ave SW
Cost: Free, no registration required

Host Sponsor:

Thursday, Aug. 8, 5-7 p.m.
Fuel After 5
Tulip Tree Studios
416 S Broadway, #2

Sponsor:
The Women’s Entrepreneurial Roundtable is a
resource for small business owners who want to
Diversity in Business
grow their business.
An initiative of the Rochester
Area Chamber of Commerce

Platinum Sponsor:

Friday, Aug. 16, 7:30 - 9 a.m.
Chamber of Commerce Boardroom
220 S Broadway, Suite 100
Cost: Free (Registration required)

FREE, no registration required
Join us for our monthly networking. Network
with fellow young professionals and learn more
about what Fuel Rochester has to offer.

Aug. 22 Business After Hours
Host Sponsor:

Thursday, Aug. 8, 5-7 p.m.
Tulip Tree Studios
416 S Broadway #2
Cost: Free, no registration required

Chamber’s premier networking event - enjoy
meeting other Chamber members, door prizes, and
refreshments.

Drinks, Appetizers, and Door Prizes!
Host Sponsor:

Thursday, Aug. 22, 5-7 p.m.
Custom Alarm
1661 Greenview Drive SW
Cost: Free, no registration required

Aug. 13 Prof. Dev. Series: Interns 101
Internships 101: Legal, Logistical and HR
Considerations in Hosting an Intern. Panel discussion
features experts in employment law, K12 and higher
education, businesses with successful internship
programs, current and former interns

Check out our next Young
Professionals event:

Aug. 16 Women’s Entrepreneurial Roundtable

Aug. 8 Fuel After 5
Join us for our monthly networking for young
professionals. Drink, appetizers and door prizes!

Fuel members enjoyed checking out the new Pedal Pub tour of
Rochester during Thursdays on First in July.

Aug. 23 Public Affairs: State of Education
Sponsors:

Tuesday, Aug. 13, 9-11 a.m.
Express Employment Professionals
2518 N Broadway
Cost: Members $20, Non-Members $25
Special pricing available for Fuel members, email Becca at
bstiles.nogosek@rochestermnchamber.com for more info.

Public Affairs Series Sponsor:
Charter Business Public Affairs Series:
The State of Education in Minnesota with guest
speakers Brenda Casselius, Minnesota’s State
Education Commissioner and Michael Muñoz,
Rochester Public Schools Superintendent.

Friday, August 23, 8-10 a.m.
Canadian Honker Events at the Ramada
1517 16th St SW
Cost: Members $25, Non-Members $35,
includes breakfast

Session Sponsors:

Steve & Mike

Aug. 14 Cruising with Local Leaders
Join Rochester business leaders and community
members at Treasure Island Resort and Casino in Red
Wing for an informative and fun-filled day. More info
on pg. 9.
Wednesday, Aug. 14, 2:30 - 10 p.m.
Treasure Island, Red Wing
Cost: $50, includes transportation to event, forum, buffet
dinner and cruise.
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Chamber Young Professionals

Sponsors:

think we’re different.

Read their story at thinkbank.com/stories

=

thinkbank.com
507-288-3425

Online registration available. Visit
www.rochestermnchamber.com or call
507-288-1122 to register.

Bank smart, live well.
07_July2013_RChamber_SteveMike.indd 1

Member FDIC

Come check it out!
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scissors & shovels

Chamber events: Save the Dates

Ribbon Cuttings Around the Town

Canvas and Chardonnay

317 S Broadway
507-358-6963
Lisa Schneider

Pacific Granite

Jabbers

2650 S Broadway Ste 600
507-258-4402
Mike Haley

Recon Signs and Graphics

Tupperware by Melissa

3702 1st Place NW
507-261-6091
Melissa Underhill

Empowered Wellness

2650 S Broadway, Ste 400
507-286-8888
Chad Ziebell

Save the Date: Annual Member Celebration
MOMENTUM: Ordinary people doing extraordinary things

Thursday, Oct. 24, 2013
International Event Center

113 N Broadway
507-398-2898
James Keller

Professional Development and Public Affairs
Marketing & Social Media
Seminars: Presented by
Thursday, Sept. 19, 11 a.m. - 1 p.m.
Chamber Boardroom
220 S Broadway, Suite 100
No charge to attend, lunch provided
Registration required, register online at:
www.rochestermnchamber.com
Part I: Engagement Marketing – How Small Business
Wins in a Socially Connected World
Learn how to attract new prospects—as well as how to
increase repeat sales—using your existing customers and
social networks.
Part II: Social Media Marketing Made Simple
Review the essential strategies and best practices a business
or organization should understand in order to successfully get
started with social media marketing.
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Public Affairs: Energy Summit

Friday, Sept. 13, 11:30 a.m. - 1 p.m.,
Canadian Honker Events at the Ramada
1517 16th St SW
Members $25, Non-Members $35, includes lunch.
Register online at: www.rochestermnchamber.com
Public Affairs Series Sponsor:

111 57th St NW
507-202-7901
Katie Button & Emily Watkins

Session Sponsor:

Federal Reserve Regional Economist
Friday, Sept. 27, 11:15 a.m. - 1:30 p.m.,
DoubleTree Hotel
150 S Broadway
Members $25, Non-Members $35, includes
lunch. Register online at:
www.rochestermnchamber.com

Sponsor:

Smart-Fill Employer
Resources, Inc.

1500 Hwy 52 N Ste 200
507-780-1180
Eric Lundquist

The Rochester Area Chamber of Commerce welcomes
the opportunity to help you make your ribbon cutting and
grand opening a special event. For guidelines that can
assist you in making arrangements for your event, visit
our website at www.rochestermnchamber.com or contact
Becca Stiles-Nogosek at (507) 424-5662 or send an email
to bstiles.nogosek@rochestermnchamber.com.

Come check it out!

www.rochestermnchamber.com
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government

affairs

Building a Competitive Workforce

Building a competitive workforce

Updates on Rochester Area Chamber of Commerce Advocacy for our membership

Rochester Chamber Foundation Programs and Events

Businesses Connect with Educators at EIWI
The annual Educators in the Workplace Institute sponsored
by the Chamber was held the end of June. 70 participants
(mostly high school teachers from Rochester Public, Rochester
Catholic, and surrounding districts) and five faculty from
RCTC attended three full days of sessions.
Participants interacted with approximately 50 different
businesses with work-site tours, panel discussions, presenters,
etc. Each participant goes on three worksite tours. They get
a physical tour, then sit down with management, owners and
leadership to talk about their industry, the workforce skills
needed, and the job opportunities of the future. For future
EIWI, interested businesses can host a tour, talk about their
industries, or participate in a panel. Contact Jessi Strinmoen
for information at jstrinmoen@rochestermnchamber.com.
Whar Rochester Educators are Saying about EIWI:

Public Affairs: The State
of Education in Minnesota
A visit with Minnesota's
Education Commissioner

Cassellius

• “I will be able to express to my students the real life job
requirements that employers are looking for.”

See more
photos on

Professional Development
Interns 101:

Legal, logistical and HR issues of hosting an intern
Implementing internships can seem daunting, but internship
programs offer tremendous benefits to Rochester area
businesses. This session will help you understand the moving
parts of an internship program: employment law, student
support, increasing business productivity & best practices.
Panel discussion features experts in employment law, the
Department of Labor, K12 and higher education, Sponsors:
and businesses with successful internship programs.

• “This is my 5th or 6th time attending EIWI – it just gets
better while maintaining the integrity of employer-education
connection.”

LGR Community
R
Fundraiser Tops Goal

OCHESTER AREA
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Muñoz

There will be time for Q&A
and discussion after.

CHAMBER OF COMMERCE
LEADERSHIP GREATER ROCHESTER

The LGR Class of 2013 has surpassed its fundraising goal
for the Kitchen at Channel One! Donations are still welcome
to help fund this project. Please contact Jessi Strinmoen at
jstrinmoen@rochestermnchamber.com. for more info.
80,000

70,000

Donations
31,490

50,000

June 30, 2013
40,000

30,000

20,000

register online at:
www.rochestermnchamber.com

In this address, Minnesota’s
State Education Commissioner
Dr. Brenda Cassellius, and
Rochester Public Schools
Superintendent Michael
Muñoz, will assess the state of
education in Minnesota.
What are we doing right,
where do we need to improve,
and how will we address the
skills gap in our region?

• “This experience will enhance my classroom and allow me
to understand more about what Rochester has to offer.”

60,000

Tuesday, August 13, 9-11 a.m.
Express Employment Professionals
2518 N Broadway, Rochester
Members $20, Non-Members $25

10,000

local state &
federal issues

Total $72,844
Cookin' Up Fun
8,944

Beer Tasting
5,856
Other Events
4,728
In-Kind
3,000

LGR 2013
KITCHEN AT
CHANNEL ONE
EVENTS

Friday, August 23, 8:30-10 a.m.

(8-8:30 registration, networking and tour of exhibits
showcasing business/education partnerships)

Canadian Honker Events at the Ramada
1517 16th St SW
Cost: Members $25
Non-Members $35
(includes breakfast)
Pre-registration required

Charter Business
Public Affairs Series
Sponsored by:

Session Sponsors:

Sign up to go Cruising
with
Local
Leaders
Wednesday, August 14

Treasure Island Resort & Casino
2:30 p.m. - 10 p.m.
Cost: $50 includes bus transport to and from Red Wing,
cruise, forum and buffet dinner.
Register online at www.rochestermnchamber.com.

Join Rochester business leaders and community members
at Treasure Island Resort & Casino in Red Wing for an
informative and fun-filled day with members of the Rochester
City Council and Olmsted County Board of Commissioners.
City and County administration will also be in attendance and
participating in the local issues discussion.

Speakers:
• Randy Staver, Rochester City
Council President
• Jim Bier, Olmsted County
Board Chair

Schedule of Events:
2:30 p.m. Bus departs from Buffalo Wild Wings parking
lot
3:30 p.m. Networking
4:00 p.m. Local issues discussion with Rochester
leaders
5:30 p.m. Begin boarding The Spirit on the Water
6:00 p.m. The Spirit on the Water dinner cruise departs
8:30 p.m. Dinner cruise ends
9:00 p.m. Depart for Rochester
Sponsors:

Grants
18,825

-

Come check it out!

www.rochestermnchamber.com
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Advocacy and Leadership
local news in and around the town

Planning for our Community’s Future
Capitalizing on the momentum of the Mayo Clinic’s Destination Medical Center (DMC) initiative
and other local developments, leaders of the Rochester area’s business community are developing a
strategic economic growth plan to create a competitive environment for business growth across a
wide range of different regional employment sectors in Olmsted, Dodge, and Wabasha Counties.

RAEDI

Rochester Area Economic Development, Inc.

“The Chamber is committed to ensuring that all businesses, regardless of their size, are positioned to take full advantage of
our vibrant and expanding economy,” says John Wade, President of the Chamber.
Rochester Area Economic Development, Inc. (RAEDI) and the Rochester Area Chamber of Commerce (RACC) have
contracted with Market Street Services, a national economic development consulting firm based in Atlanta, Georgia, to
facilitate the development of the plan.

Textile Care Services

manager, Paul Jewison, was
honored by the Association of
Linen Management on June 21,
2013 with the Heywood Wiley
Laundry Manager of the Year
award. This is the highest award in
the industry. Jewison received the
national award while attending a
conference in New Orleans.

Ford Metro, Inc is

Recently, the Rochester Area Chamber of Commerce was asked by the RJA, a small group of independent jewelers and
businesses, to advocate on their behalf regarding a concerning new requirement proposed by the city of Rochester.

pleased to
announce
the
addition of four new
members to our
team. Dan Petersen
as the Architectural
Doors and Hardware
General Manager.
Joel Bruesehoff
as Doors and
Hardware Estimator
/ Project Manager.
Tony Mallory has
been hired as a
Project Manager.
Derek Kiefer has
been promoted to
Fabrication Manager.
Since 1986, Ford
Metro, Inc. has
been an industry
leader in Contract
Glass & Glazing,
Architectural Doors
& Hardware, and
Residential Glass in
the Rochester market
and throughout
the Minnesota,
Wisconsin, and Iowa.

The proposal would require jewelry stores and other businesses that buy pre-owned items to take a photo of each item being
sold and also a photo of the person selling the item along with their personal identification, and to download this daily to a
statewide law enforcement database. The purpose of this proposal is to recover any items that may be stolen property.

McGhie & Betts, Inc. has

While complementary to the DMC effort, the Rochester Area Economic Growth Plan is a separate and distinct initiative
designed to spur investment and create wealth for businesses and residents across the three-county metropolitan area. A
diverse steering committee of top local public and private leaders will help guide the strategic planning process. Melissa
Brinkman, COO of Custom Alarm and past Chair of RAEDI and RACC boards, will Chair the Steering Committee.
“This plan, when completed over the next several months, will provide us a set of clearly defined strategies to help guide
the economic growth of the entire Rochester Area over the next five years,” says Brinkman. “At the end of the day, it will
complement other plans being developed by DMC, City of Rochester, and other area communities.”
The first phase of the Economic Growth Plan focuses on public outreach and includes a number of focus groups, one-onone interviews, and an online survey that was hosted on the Chamber’s website in July. Questions explored the region’s
strengths and challenges to diversify its economic growth and sought suggestions on ways to make the Rochester Area
more competitive for employers and investors. Responses gathered from the survey are a key part of the development of
the Rochester Area Economic Growth Plan. The process also includes a comprehensive assessment designed to identify the
Rochester region’s highest value target industry sectors.
Gary Smith, President of RAEDI, said, “There is a lot of excitement around DMC and there will be a plan developed to
guide that effort. There is no better time than now to look at other employment sectors such as manufacturing, food and dairy,
logistics, services, etc. and prepare a strategic plan for growing these sectors of our economy as well.”
The Rochester Area Economic Growth Plan will complement the DMC effort and other local and regional planning initiatives
to make greater Rochester a top national destination for companies and talent across all sectors of the economy.

Advocacy for our Members

While well-intended, the proposal appears to be a solution in search of a problem. In fact, area jewelers report little or
virtually no contact from law enforcement in the past asking for help in securing/recovering stolen jewelry. Also, the proposal
does not protect the privacy of the businesses or their customers, and would add unnecessary cost to the operation of business.
The Chamber intends to work with these businesses to advance a commonsense solution that would resolve the concerns of
the stakeholders.
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been selected by The City Council in
Preston, MN to begin work on the City’s
Comprehensive Plan. The plan will be used
to aid with current development and the
administration of zoning and subdivision
ordinances for the City.expectations.

Ability Building Center

is pleased
to welcome Doug
Schommer as their
new Business
Developer. Doug
comes to ABC with
over 40 years of
experience in sales
and marketing.
Doug sits on the
Board of Directors of The Cronin Home,
and is a member of Business Networking
International, and Rotary.

Olmsted Medical Center

will
be led by new president and board of
governors chair
Kathryn Lombardo,
MD, as of July 31,
2013. Lombardo
joined OMC’s
department of
psychiatry and
psychology in 1994
and most recently
served as chair of
that department.
She was elected to succeed internist Roy
A. Yawn, MD, who served two three-year
terms as OMC’s president beginning in
2006. Born in South Dakota, Lombardo
graduated from the University of South
Dakota School of Medicine in 1986,
and completed a Mayo Clinic psychiatry
residency in 1994. She joined Olmsted
Medical Center as a full-time adult
psychiatrist in 1994.

Insty-Prints is proud to announce

the recent addition
of Melissa
Bagniewski.
Melissa graduated
from Notre Dame
University in 2012
with a degree in
Graphic Design
and a focus on web
development. She
previously interned
with Rochester Catholic Schools and the
Maryknoll Sisters in New York.

EO Johnson Office
Technologies is pleased to

announce the promotion of Pat McCabe
to Rochester Branch
Manager. In his new
position, Pat will be
responsible for total
operations for EO
Johnson’s Rochester
office, including
sales, service, and
administration. He
will focus on market
development and service delivery ensuring
the customer experience is exceptional.
McCabe steps into the role vacated by
Wayne Hanson who is moving into a
full-time sales role for EO Johnson in the
Rochester market.

The Ronald McDonald House

of Rochester announces that Peggy Elliott,
is the new Associate
Director, effective
June 1. The Associate
Director’s main
responsibility will
be to partner with a
strong staff team in
order to advance the
mission and strategic
direction of the
organization Elliott
will manage administrative functions, serve
a leadership role in strategic direction,
partner with the staff team and provide
support to the executive director,
Linda Bonow.

Marco, Inc

received the
2013 Break Away Partner of
the Year Award from Cisco.
The award was presented at
Cisco’s Annual Partner Summit
in Boston in June. Marco is the
only Minnesota headquartered
company to win an award at
this year’s event. Cisco honored
Marco for their commitment
to planned and well-executed
accelerated growth. Marco was
recognized for their investment
in several specializations.

Comecheck
checkititout!
out!
Come

www.rochestermnchamber.com
www.rochestermnchamber.com
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local news in and around the town

EO Johnson Office
Technologies was recognized

by the Photizo Group as a leader
in Managed Print Services (MPS),
one of 11 independent providers
selected to participate in the
2013 MPS Leaders Index for
channel providers, based on
demonstrated leadership in MPS.
Only providers Photizo Group
determines to be among the
best in the world are invited to
participate in the MPS Leaders
Index.

Pratt, Kutzke & Associates

Partner/Financial Advisor Dan Kutzke,
gathered with leading financial advisors
to participate in
Commonwealth
Financial Network®’s
Business Experience
conference, May
5–8, 2013, held in
collaboration with
Disney Institute in
Florida. Business Experience recognizes
successful advisors based on a ranking of
annual production among Commonwealth’s
nationwide network of 1,450 financial
advisors.

Arbor Terrace was awarded the

Confident Choices for Senior Living
designation, joining more than 50 senior
housing communities across Minnesota to
receive this unique recognition. To earn the
Confident Choices designation, a senior
living community must commit to higher
standards of quality and exceed regulatory
expectations.

St. James Hotel, Red Wing

received a 2013 TripAdvisor®
Certificate of Excellence award, given
to establishments that consistently
achieve outstanding traveler reviews on
TripAdvisor. Only the top-performing 10
percent of businesses listed on TripAdvisor
receive this award. To qualify, businesses
must maintain an overall rating of four
or higher (out of five) and must have
been listed on TripAdvisor for at least 12
months.
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Pratt, Kutzke & Associates

is
pleased to announced that JR Hillemeier
has joined the firm as
a Financial Adviser.
Hillemeier brings
over 20 years of
industry experience.
He began his career
as a representative for
Prudential and prior to
joining Pratt, Kutzke
& Associates, LLP he
was a Financial Adviser at Walnut Street
Securities for 12 years. Hillemeier earned
a bachelor’s degree from Mankato State
University in 1987.

Think Mutual Bank named Rick

Decker Vice President of Investment
Services. Decker has been with Think for
12 years, working in a variety of roles
including Loan Services Advisor, Banker,
Financial Advisor and Financial Advisor
Manager. In this senior level role, Decker
will lead Think’s
Investment Services
business operations
which provides
financial planning
services such as
retirement planning,
education planning,
wealth transfer,
and investment
management

Construction Partnership is

pleased to announce James Kelly as the
new Executive Director of Construction
Partnership Incorporated (CPI). James
was with the Rochester Public Schools for
nearly 13 years as their
Construction Manager/
Owner Representative.
Prior to that he was
at Holabird & Root
Architects and also
served in the United
States Navy. He is a
proven leader in the
construction industry
and has completed over 400 million dollars
in construction projects in southeastern
Minnesota.

Eastwood Bank

is pleased
to announce the
appointment of Tim
Carter as Vice President/
Marketing Officer.
In his new role, Tim
will provide strategic
marketing leadership to
foster increased growth
across Eastwood Bank’s
services and product lines. A Southeast
Minnesota native, Tim brings over 20
years of experience in the marketing,
communications, and advertising industry.

Knutson Construction

is proud to
announce the promotion
of Dave Foley to Vice
President of Operations
for Minneapolis. Foley
was most recently a
Senior Project Manager
for Knutson’s Rochester
division and has 29
years of experience
in the construction
industry. Foley
also earned the designation of Certified
Healthcare Constructor (CHC) from the
The American Hospital Association (AHA)
Certification Center. The CHC is a national
credential that distinguishes an individual
as being among the elite in the healthcare
construction profession.
Knutson also
announced the
promotion of Dave
Bastyr to
Executive
Vice President
of Minnesota
Operations.
Bastyr has
36 years of experience in the
construction industry, has worked
with Knutson for 33 years, and
was most recently Vice President
and General Manager for the
Rochester division.

Armon Architecture, Inc
Mr. Paul Armon
(507) 289-6063
www.armonarch.com

Image Smartz, LLC
Mr. Aaron Dahl
(507) 261-3253
www.imagesmartz.com

Music To Go
Mr. Jim Giebel
(507) 288-SONG
www.djmusictogo.com

Best Buy Co. Inc.
Mr. Matt Marquette
(507) 281-5855
www.bestbuy.com

Jabbers
Mr. Mike Haley
(507) 258-4402
www.jabbersroch.com

Ray Mar Motel
Ms. Jamie Lillie
(507) 282-7468
www.raymarmotel.com

Camy Couture
Ms. Kim Shea
(507) 258-5577
www.camycouture.com

Kaplan University
Mr. Julie Valencia
(641) 423-2530
www.KU-MasonCity.com

Remodeling D.L. LLC
Mr. Abel Gargia
(507) 398-3790
www.remodelingdl-llc.com

Hilltop Repair & Services
Mr. Bill Carr
(507) 533-8290
www.hilltoprepair.net

LS2 Group
Ms. Laura Brod
(612) 437-8836

Rochester Online
Mr. Bob Ulwelling
(507) 216-6373
www.rochesteronline.info
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Rochester Shawerma
Mr. Dawoud Isied
(212) 470-5759
Short Elliott Hendrickson Inc.
Mr. George Tourville
(612) 961-6705
http://sehinc.com
United Rentals
Mr. Ron Fritcher
(507) 289-3308
www.unitedrentals.com

ways to stay

connected with the Chamber

Visit the Chamber online... rochestermnchamber.com
For the most current and up-to-date
information on Chamber events and
issues, visit rochestermnchamber.com.
The site features an interactive events
calendar, a Membership Directory search
engine, and all you need to know about
getting involved in the Chamber.

Attend Chamber Events...
Whether it’s networking, government
affairs, education and workforce, young
professionals or professional development,
there is no shortage of Chamber events for
members. Get involved and keep informed at
www.rochestermnchamber.com - click on our
Events Calendar tab.
Listen to KROC’s Chamber Chat...
During Rapid Rich Peterson’s Monday morning
show, Chamber staff and guests inform the
public of actions the Chamber is taking on
behalf of the community. The Chamber also
introduces new businesses to Rochester, and
promotes Chamber events and programs.
Chamber Chat airs the 3rd Monday of the
month at 7:45 a.m. on KROC 1340 AM.

Submit a Business News Item
Visit rochestermnchamber.com and click on the Member
Center, Marketing tab. Submission deadline is the 10th of the
month prior to month of publication.

Come check it out!

www.rochestermnchamber.com
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Thank you to these renewing Members for their continued investment:
Accent Promotional Products
Advanced Disposal
Affinity Plus Federal Credit Union
AgVantage Software, Inc.
All Climate Self Storage
Altra Federal Credit Union
American Business Support, Inc.
American Family Insurance- Casper
Cardinal of Minnesota, LTD.
Carson Framing
CO2 Partners
Courtyard by Marriott - Rochester St.
Mary’s
Crenlo, Inc.
Diseworth at Somerby Association

Girl Scouts of Minnesota and Wisconsin
River Valleys
Herbalife
Himle Rapp & Company
Hy-Vee North
Impiana Kitchen & Sushi Bar
Intercultural Mutual Assistance
Association
J & J Properties
Joe’s Auto Care
Junge Family Chiropractic, PUC
K & S Heating, Air Conditioning, and
Plumbing
Kelly Dentistry
Kiscaden, Sheila

D-Nails

Kraus-Anderson Construction
Company

DoApp Inc.

Lake City Chamber of Commerce

Enventis

McGough Construction

Extended Stay America - North

Medifast

Extended Stay America - South

Minnesota School of Business

G. L. Berg Entertainment

Moody’s Towing & Repair

Outback Steakhouse

The Weatherhills Group

Paper & Graphics, Inc.

Wal*Mart Stores - North

Pawn America

Waters Medical

Podein’s Power Equipment

Weatherstone Townhome Association

Pro Image Promotions & Apparel

Yaggy Colby Associates

Rochester Feed & Country Store

Zumbro Valley Mental Health Center

Roscoe’s Rootbeer & Ribs, Inc.
SEMVA Art Gallery
Senior Citizen Services, Inc./Rochester
Senior Center
Servicemaster Distributor Operations
ServiceMaster of Rochester
Shop Rochester
Sorensen & Sorensen Painting &
Decorating Inc
Spectrum Pro-Audio
Steve Green Heating & Air
Conditioning
Taco John’s & Steak Escape
Textile Care Services
The Rochester Tour Company, LLC

Owner’s Auto Mart received a hand
delivered box of cookie treats from Tank
Goodness in July - a sweet reward for
Chamber membership!

Next month this could be you!
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And so are
YOU!
As a Member of the Rochester Area
Chamber of Commerce, you are
invited to join us for training
opportunities, networking events,
informational public affairs
meetings and so much more!
You can also get more involved
in the community through
service on one of many
Chamber committees.
For everything you need to know
about participating in your
Chamber of Commerce, visit
www.rochestermnchamber.com.

SNG Research Corporation

MEMBER THANK YOU SPOTLIGHT
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Your employer is
a Chamber Member...

ROCHESTER AREA

CHAMBER OF COMMERCE

www.rochestermnchamber.com • 507-288-1122

advertise

in the Advantage

Reach your target audience with full-color ads in
our newsletter mailed to thousands of area business
professionals,
representing more
than 1,360 area
businesses each
month. Ad space is
limited, available
on a first-come,
first-served basis.
Rates start as low
as $160/month.
Contact Laurie
Mona at ljmona@
rochestermnchamber.
com, phone 507-4245683.

Periodical
Postage

220 South Broadway, Suite 100
Rochester, MN 55904

Route Around Your Office
Get your money’s worth from your Chamber
investment. Every employee in your firm is a
member of the Chamber. If you can’t attend
Chamber functions, help others become
involved.
Please route to:

Finished with the Advantage? Pass it on! Use the routing box above to share the wealth with your team members.

PAID
Rochester, MN

