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Smart-Fill
Employer
Resources
As businesses try to navigate
the increasingly complex rules
and regulations governing the
management of employees – such
as the Affordable Care Act – small
business owners face the additional
challenge of doing so with scarce
resources.
“Many small businesses have to
handle critical human resource
responsibilities with little or no
HR staff,” says Erik Lundquist,
President of Smart-Fill Employer
Resources. “We’re an outsourcing
solution, offering a co-employment
relationship to small and mediumsize businesses.” As a professional
employer organization (PEO), they
manage a client business’ human
resources, workers’ compensation,
employee benefits and payroll. They
assume these responsibilities for
the client, allowing businesses to
Continued on Page 3

Why did we choose
to grow here? High
quality workforce, a
healthcare focus, and
growth in biotech and
start-ups.
Erik Lundquist, President, Smart-Fill Employer Resources

Building a competitive workforce

The staff of Smart-Fill Employer Resources, Inc.
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HealtHcare your way
in tHe skyway

officers
2012-2013

Now oPEN to provide
fast, quality healthcare
to University of Minnesota students
and non-urgent walk-in services
to the general public!

Chair of the Board
Scott Heck, RBC Wealth Management
Chair-Elect
Brent Buchan, Energy Products & Design, Inc.
Past Chair
Alan DeKeyrel, CWS, Inc.

OMC’s Skyway Clinic is now
located at the skyway level
of the 318 Commons building, immediately above the
Loop Bar +
Restaurant.

Treasurer
Sue Reinke, Minnwest Bank
Secretary
Elaine Garry, People’s Energy Cooperative

Proud partner with

Chamber President
John Wade
Board Members
Aaron Benike, Alvin E. Benike, Inc.
Angie Bowman, Bowman Tool & Machining, Inc.
Melissa Brinkman, Custom Alarm/Custom
Communications
Mike Busch, Paramark, Inc.
Mark Carlson, IBM Corporation
Lisa Clarke, Mayo Clinic
Sheryl Good, Grandeville at Cascade Lake
Scott Hoss, Dunlap & Seeger
Greg House, House Chevrolet
Dave Kilburn, Crenlo
Shannon Knoepke, Cumulus Radio
Tessa Leung, Sontes
Paul Mackin, Think Mutual Bank
Kevin Patton, Flowers by Jerry
Steve Prigge, Pro Image Promotions & Apparel
Dharani Ramamoorthy, Xylo Technologies
Myron Salz, Best Western Soldiers Field
Duane Sauke, RE/MAX of Rochester
Ahmad Siddiqui, Sana’s Gifts & The UPS Store
Gary Smith, Rochester Area Economic Development, Inc.
Jeremy Stevens, Bird, Jacobson & Stevens
Mitch Stevenson, Rochester City LInes/Heartland Tours
Tim Weir, Olmsted Medical Center

Chamber Staff Contact Information

Judy Braatz, Membership Development Director
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Cindy Dunbar, Administrative Specialist
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Julie Fiesel, Government Affairs Director
jfiesel@rochestermnchamber.com, 424-5665
Paula Hofstad, Operations Specialist
phofstad@rochestermnchamber.com, 424-5661
Melanie Hoppenworth, Finance & Operations Director
mhoppenworth@rochestermnchamber.com, 424-5699
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Laurie Mona, Communications Manager
ljmona@rochestermnchamber.com, 424-5683
Becca Stiles-Nogosek, Membership Events Coordinator
bstiles.nogosek@rochestermnchamber.com, 424-5662

Monday - Friday
8 a.m. - 5 p.m.
Chamber office
is closed on legal
holidays.
Chamber Boardroom
and Conference
Room are available
to Chamber Members
by request pending
availability.
To request and book
usage of Chamber
Boardroom or
Conference Room,
contact Chamber
Administrative
Specialist Cindy
Dunbar.

Jessi Strinmoen, Workforce Development/Education Director Billing questions?
Contact Operations
jstrinmoen@rochestermnchamber.com, 424-5687
John Wade, President
jwade@rochestermnchamber.com, 288-1122

Specialist Paula
Hofstad.

220 S. Broadway, Suite 100
Rochester, MN 55904
P: 507-288-1122
F: 507-282-8960
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To lead, inform, advocate and advance business interests for members;
and to promote a healthy community and a growing economy.
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concentrate on their core business operations.
“The co-employment piece is the centerpiece of it – what we
do is so much more than a payroll service,” says Lundquist.
“Co-employment is a very different kind of relationship. It
is a complete outsourcing solution. Our contract defines the
nature of our relationship - we truly are sharing liability.”
For example, when it comes to a client’s workers’
compensation liability, “We carry the workers’ compensation
insurance, so we actually call the claim into our insurer and
take care of it from there. It’s on our policy,” says Lundquist.
As for what business functions they handle, “Typically,
the type of business we work with is more apt to outsource
functions they may not feel comfortable doing and want to
focus on the core parts of their business,” says Lundquist.
“They may want to increase the benefits they can offer by
contracting with a PEO as a co-employer. The relationship
also enables them to take advantage of economies of scale,
giving them better access to technology.” For example, filing
payroll taxes - “You don’t want to miss or be late with filing
your payroll taxes, and there are some very good technologies
available on the payroll side a smaller company may not be
able to afford on its own.”
Other advantages include access to benefits and the
associated management not available to smaller employers.
“There are a lot of things out there to help manage your
workforce better,” says Lundquist. “The biggest expense on
most business statements is their payroll. If you can help your
workforce be more productive, and they’re happier, it can pay
big dividends down the line.”
“When a company invests in managing their workforce, it
may be hard to quantify what you’re getting out of increased
production, but managing your workforce properly can
increase profitability, and your bottom line.”

to help them compete with larger retailers. We also found small
to medium-sized businesses as a whole are facing increased
competition and increased regulatory pressure with a need to
run their businesses more efficiently. Providing human resource
services and employee benefits are ways we can help.”
In January of 2012, Smart-Fill Employer Resources was launched
in Rochester. “Our main target is pharmaceutical businesses,
we’re licensed in ten states for that. But in Minnesota and
Iowa we will offer our services to all types of businesses,” says
Lundquist.
Why locate in Rochester? “While our corporate office is in
Austin, we have 20 drug stores in this area,” explains Lundquist.
“It’s a natural place to physically locate, and culturally it’s a
small community, with a high quality workforce, and a central
healthcare focus. We also foresee significant growth in biotech
companies. Our model is perfect for start-up companies - we can
set them up, we have the infrastructure.”
Lundquist is no stranger to Rochester, having moved here seven
years ago from the Twin Cities (at the time, working as a financial
advisor at Merrill Lynch). He participated in the Chamber’s
Leadership Greater Rochester program, Class of 2007 and is a
strong advocate of the LGR program. “I’m a firm believer in
developing our community’s leaders. The LGR program was very
helpful. It was a phenomenal program, so well-rounded,” recalls
Lundquist. “Every month was devoted to a different area of the
community - it was a great introduction to the community of
Rochester.”
He’s also enthusiastic about supporting Chamber workforce
and education initiatives. “Like the Chamber, we believe in the
importance of the success of small business. The success of small
business helps a community succeed. We also believe workforce
development is critical. I believe in that vision along with the
Chamber.”

Smart-Fill Employer Resources is the newest company to
spring from the Smart-Fill Management Group, a division
of Astrup Drug. What began in 1952 as a single pharmacy
started by Leonard Astrup in Austin, Minnesota, has grown
into a regional chain of retail locations, long-term care
pharmacies, and the Smart-Fill network, a wholesale buying
group serving independent pharmacies in 33 states. “We’re
a strong regional chain rooted in family business,” says
Lundquist, who also serves as CFO of Astrup Drug and
Smart-Fill Management Group.
Smart-Fill Employer Resources was envisioned as a
backup support system for those businesses. “The idea for
this company came from our need to support independent
pharmacies,” says Lundquist. “We were looking for ways

Come check it out!

www.rochestermnchamber.com
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Updates by the Chamber’s Fuel Rochester Group

Host Sponsor:

Soup, Salad and Celebrate Family: Join us for home-made
dinner and family-friendly activities and crafts at a
Fundraiser for a new Kitchen at Channel One Food Shelf.
Friday, Feb. 8, 5-8 p.m.
Rochester Covenant Church, Fellowship Hall
4950 31st Ave NW

Friday, Feb. 1; 7:30 - 9 a.m.
Northgate Fitness & Wellness Center
1112 7th St NW
Cost: Free, no registration required

Fuel is currently accepting applications for our
Leadership Council!
Sponsor:

ROCHESTER AREA

CHAMBER OF COMMERCE
LEADERSHIP GREATER ROCHESTER

Platinum Sponsor:

Contact Clover Schultz for more info at clschultz@olmmed.org

Feb. 15 Women Entrepreneurial Roundtable

Feb. 5 Rochester on Tour 2013
Join us as we rally and show support for our community
to the legislators in St. Paul.

Advocate Sponsor:

Tuesday, February 5
10:45-11:30 a.m. Registration and networking, lunch begins at
11:30 at the Rochester International Event Center

Reception Sponsor:

Luncheon Keynote speaker: Tina Flint Smith, Chief of Staff for
Gov. Mark Dayton

The Women Entrepreneurial Roundtable is a resource for small
business owners who want to grow their business.
Friday, Feb. 15 7:30 - 9 a.m.
Chamber of Commerce Boardroom
220 S Broadway, Suite 100
Cost: Free (Registration required)

Sponsor:

Diversity in Business
An initiative of the Rochester
Area Chamber of Commerce

Feb. 21 Business After Hours

12:35 p.m. Buses depart for state Capitol in St. Paul
Gold Sponsors:

7:15 p.m. Buses depart for Rochester

Chamber’s premier networking event - enjoy meeting other
Chamber members, door prizes, and refreshments.
Thursday, Feb. 21,5-7 p.m.
Rochester Mazda
2955 48th St NW
Cost: Free, no registration required

Cost: $50, $40 for Seniors 62+ (includes lunch, transportation,
reception, education sessions and tours of the Capitol).
Lunch only option: $30

Leading the Way for Young Professionals

Feb. 8 LGR Community Project Fundraiser

Feb. 1 AM Espresso
AM Espresso is a free and convenient way to
network at a member’s place of business while
enjoying coffee and continental breakfast. Breakfast
provided by Great Harvest Bread Company.

Young Professionals

RAEDI

Rochester Area Economic Development, Inc.

Food Sponsor:

Host Sponsor:

LGR Fundraisers for Kitchen at Channel One

Photos from January’s Fuel After 5 event

Fuel is dedicated to Informing, Networking, and
Connecting with young professionals in the Rochester
Area and we want Young Professionals who are
committed to this mission to help us fulfill ours. Fuel
Leadership Council members will attend monthly
meetings to discuss, plan, and implement upcoming
networking and professional development events.

Fuel After 5 January Host

If you, or someone you know, would like to join
this dynamic team, please contact Becca StilesNogosek, Fuel Program Director, at bstiles.nogosek@
rochestermnchamber.com for more information.
Next Fuel event:
Fuel After 5 Combo with Business After Hours
Thursday, Feb. 21, 5-7 p.m.
Rochester Mazda
2955 48th St NW
Cost; Free, no registration required
Business After Hours (BAH) is Rochester’s awardwinning, premier networking event held at a different
member’s place of business each month from 5-7 p.m.
BAH brings together upwards of 250 businessmen and
women for networking, door prizes, hors d’oeuvres
and refreshments. Don’t miss this valuable networking
opportunity!

Door prize winner!
Eric Pettingill

Friday, Mar. 8, 4:30 - 7:30 p.m. Beer Tasting by Andy’s Liquor
Doubletree by Hilton

Feb. 8 Eggs & Issues
State Health Insurance Reform Issues. What are
Healthcare exchanges? How do they affect you and
your business? Come hear from the experts on the
latest developments on this issue.
Friday, Feb. 8, 7:30 - 9 a.m.
Canadian Honker Events at the Ramada
1517 16th St SW
Cost: Members $25, non-Members $35 (includes breakfast)
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Sponsors:

Friday, Mar. 15, 7-9 p.m. Belly Dance Workshop with Sadiya
Rochester International Dance Studio

When you need a hand...

Friday, May 10: Iron Chef Cook-Off and Silent Auction
Rochester International Event Center

We put people first, so you’ll never get the cold
shoulder at Think.

More information or questions? Contact us:
Kelly Corbin: corbin.kelly@co.olmsted.mn.us
On Facebook: www.facebook.com/LeadershipGreaterRochesterClassOf2013
TM

PHARMACEUTICAL
SPECIALTIES, INC.

=

Online registration available. Visit
www.rochestermnchamber.com or call
507-288-1122 to register.

Warm up with a bank whose service fits like a glove.
Rochester
Apple Valley
Eagan
Edina
St Paul

thinkbank.com 507-288-3425

Bank smart, live well.

Member FDIC
02_Feb2013_RChamber_glove.indd 1

Come check it out!
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Why Sign Up for Rochester on Tour?
“Rochester on Tour is the greatest one day civics lessons I know of. To see and experience your Capitol is not only
interesting personally, but your attendance is so important from the standpoint of promoting our wonderful community.
You'll have a great time and I want to see and welcome you to your Minnesota State Capitol.”
- State Senator David H. Senjem

scissors & shovels

Ribbon Cuttings Around the Town

Rochester on Tour 2013
Join us for an exciting day that includes a
Community Luncheon, informative issue sessions,
tours of the State Capitol and Minnesota History
Center, and a Grand Reception in St. Paul.

Bolton & Menk, Inc.

2778 Commerce Dr NW Ste C
507-381-7511
Brian Malm

Melissa’s on 2nd

723 2nd St SW
507-226-8685
Melissa Foster, Curtis Schuster

Eastwood Bank
318 Commons

318 1st Ave SW, Ste 120
507-424-8282
Andrea Allen

Schedule for Tuesday, Feb. 5 Rochester on Tour:
• 11:30 a.m. Lunch at International Event Center
• Luncheon Keynote: Tina Flint Smith,
Gov. Dayton’s Chief of Staff
• 12:35 Buses depart for State Capitol in St. Paul
• 7:15 p.m. Buses depart for Rochester
Cost: $50, $40 for Seniors 62+ (includes lunch,
transportation, reception, education sessions and
tours of the Capitol.)
• Lunch only option: $30

Braun Intertec
55th anniversary

4210 Hwy 14 E
507-281-2515
Cyle Erie

Register at 288-1122 or online at
rochestermnchamber.com.

Afternoon Issue Forums at the Capitol:
• How to get your legislator to hear you
Presented by selected lobbyists

What’s the Impact ?
"Events like Rochester on Tour give legislators a ‘quick
take’ on a community with a celebration of community
assets, an opportunity to visit with a broad range of
community voices and a general sense of a community's
commitment to a strategic vision. These type of events give
balance to the committee testimony and written material
which legislators are exposed to in abundance."
- Rep. Kathy Brynaert, Mankato

• TPT Almanac – Hosted by Mary Lahammer
Mary will give insights into this year’s session –
predictions, effect on the Rochester area, etc.

February 2013 | www.rochestermnchamber.com

7386 Airport View Dr SW
507-258-4200
Joe Powers, Jason Windsor

Medcare Products

952-388-3610
Candy Wolff

Altra Federal Credit
Union

123 16th Ave SW, Ste 500
507-252-5872
Brittany Johnson

Andy’s Liquor NE

3125 Wellner Drive NE, Ste C
507-281-8211
Ted Alberts, Matt Olson, Mike Sedor

• The Sales Tax Extension passed – Now What?
Learn how the sales tax dollars will be used – How will
the projects be prioritized? What are the details of these
projects? There will be an opportunity for Q&A.
• Local Officials Roundtable
Officials from city, county and law enforcement will all
be here to meet and talk with you. Bring your questions
and comments for this time set aside just for you!
Sign up for Capitol tours when you register.
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Ground Round

Come check it out!

www.rochestermnchamber.com

7

government
Building a competitive workforce

Building a Competitive Workforce

Rochester Chamber Foundation Programs and Events

LGR 2013 community impact project
ROCHESTER AREA

CHAMBER OF COMMERCE
LEADERSHIP GREATER ROCHESTER

LGR supports building a Kitchen at Channel One
The Leadership Greater Rochester 2013 class is partnering
with Channel One Regional Food Bank to construct a kitchenclassroom facility on-site at Channel One. The Kitchen at
Channel One will be built this year as part of Channel One’s
upcoming warehouse expansion, and will be used to offer
community-based, hands-on cooking and healthy eating
classes, as well as a variety of life skill seminars, including
financial management and workforce preparation.

Why a kitchen? Channel One has found that although they
offer healthy foods, many clients don’t know how to prepare
them, and choose convenience foods instead. Nutrition and
cooking classes are an effective, evidence-based strategy
to improve healthy eating for families. Our goal is to help
Channel One create a space where clients and community
members can learn the skills necessary to implement healthy
eating habits and improve their overall health and well-being.
Channel One Food Shelf Facts:
• Channel One provides food to approximately 85,000 clients
across Minnesota and Wisconsin each year.
• Channel One provided food to 4,000 families is August 2012.
• 1 in 3 children and 2 in 3 adults in Minnesota are considered
to be overweight or obese (MN Dept of Health, 2010).
• Experts believe this generation of children will be the first in
American history to live shorter lives than their parents (New
England Journal of Medicine, 2005).
Donation Information:
Contributions are tax-deductible. Donate:
• Online: GiveMN.org: http://givemn.razoo.com/story/Lgr2013
• Check made payable to: Rochester Area Chamber of
Commerce, c/o LGR 2013 Community Impact Project, 220
South Broadway, Suite 100, Rochester, MN 55904.
See pg. 4 for a calendar of LGR fundraisers for this project.

Business leaders connect with students for Learn.Do.Earn.
Over 100 business professionals have
committed to sharing their career and
professional experience with area students
through the Chamber’s Learn.Do.Earn.
program this year. These volunteers will facilitate a "Hiring
Game" simulation, conduct mock interviews with students,
participate in a career fair or bring an online game show to
a classroom near you! If you are interested in becoming a
Learn.Do.Earn. business volunteer, contact jstrinmoen@
rochestermnchamber.com to learn more.
Learn.Do.Earn. connects students’ middle and high school
experiences and decisions with the real-world, and presents
research-based advice from business leaders. Sample messages
within the Learn.Do.Earn. program include:
• Completion of only Algebra I = only 8% chance of earning a
college degree (Take Geometry, Algebra II & Trigonometry to
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affairs

Updates on Rochester Area Chamber of Commerce Advocacy for our membership

Chamber Announces 2013 Legislative Priorities
The Rochester Area Chamber of Commerce supports
the following 2013 legislative priorities to promote an
environment in which businesses can develop, grow and
prosper.
Budget Reform:
• Eliminate automatic budget increases for departments and
programs.
• Seek less costly, more efficient ways to deliver government
services.
• Align total public employee compensation (salary, benefits
and pensions) with the private sector.
• Continue to decrease maintenance of effort requirements and
unfunded mandates for local governments.
Economic Development:
• Support initiative to secure Rochester as a premier, global
Destination Medical Community.
• Determine the safety, environmental and economic impact of
silica sand mining in Minnesota.
Energy:
• Support research methods to use coal reserves through the
use of “clean coal” technologies and develop new coal-fired
electricity generation.
• Lift the ban on new nuclear power and make recycling of
spent nuclear fuel legal in Minnesota.
• Minnesota should lead by encouraging the use of this
practice.
Healthcare:

increase your chance for
success by 23%, 40% and
62%, respectively.)
• 90% of new jobs being
created will require
more than a high school
diploma. We don’t even
know what many of those Playing the “Hiring Game”.
jobs for the future are!
• Students who take college-prep courses can earn 13% more
every year in the workforce even if they don’t go on to gain a
post-secondary education.
• More Education = More income. College can boost lifetime
earnings by $1,000,000.

local state &
federal issues

• Oppose increases in health care taxes and fees on employers
and health care providers such as the Provider Tax and Medical
Assistance Surcharge. Continue to phase out the provider tax
as presently scheduled.
Tax Reform:
• Reduce businesses’ overall tax burden.
• Simplify and make business taxation more transparent.
• Reauthorize and fund Angel Investment Tax Credits.
Workforce Development:
• Return to the former policy of not allowing teachers to teach
in the classroom until they have passed the basic skills test.

The present policy of granting three one-year waivers to pass
this test does not guarantee that teachers possess the basic
knowledge to teach.
• Eliminate the “last in first out” approach to teacher layoffs.
Replace it with a system based in part on the teacher’s
classroom results.
• Expand both technical and baccalaureate postsecondary
options for high school students.
• Support education policies that emphasize producing workers
for current and future jobs to help close the skills gap.
Bonding
• Destination Medical Community
• Mayo Civic Center Expansion

Heritage Preservation
Ordinance Update
During the January meeting of the Rochester City Council,
council members unanimously voted to approve the first
reading of the Heritage Preservation Ordinance, a graduated
approach adopted at the recent public hearing. Mayor
Brede will appoint an eleven member Heritage Preservation
Commission who will determine the criteria for being
designated a historic site and then create a list of the properties
fitting the criteria. The commission will notify property
owners of sites designated “historic.” The council also
adopted an ordinance requiring a hearing before a building
can be demolished in order to give the commission time to
determine the list of historic properties.
A second reading of the ordinance will come before the
council at their February 4 meeting.
The Chamber is grateful for the tireless efforts of the
many individuals and organizations who have worked to
protect reasonable private property rights, especially the
Rochester Area Builders and other members of the Alliance
for Responsible Preservation including RAEDI, Rochester
Downtown Alliance, SEMAR, and members of the business
community including builders, realtors and Mayo Clinic.
We remain committed to supporting owner consent,
meaningful incentives encouraging historic preservation, and a
balanced Historic Preservation Commission membership.

Come check it out!

www.rochestermnchamber.com
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AMERICA’S SMALL BUSINESS SUMMIT

Chamber Member News & Benefits
Chamber Ambassadors accepting applications
Chances are if you’ve been part of the Chamber for any length
of time, you’ve met some of our extraordinary Chamber
Ambassadors. Whether it was at your ribbon cutting, AM
Espresso, Business After Hours or our Annual Golf outing,
the Chamber Ambassadors are essential to our mission of
serving our members, and are a key reason the Rochester

Your employer is
a Chamber Member...

You Can Make a BIG IMPACT in Washington
What happens in Washington affects your success
and that of our nation’s business community. Make a
BIG IMPACT for your business by joining hundreds of
business owners in our nation’s capital.

• Voice your most pressing policy concerns.
• Support a pro-growth agenda.
• Urge our new leaders to create a healthy
environment for free enterprise.
America’s Small Business Summit will provide you with
access to the tools, strategies, and best practices you
need in today’s rapidly changing business landscape.
Nowhere else will you find this level of opportunity—
all in one place.

Make a BIG IMPACT.
Register today.

Speaker Highlights
Linda Alvarado
President and CEO, Alvarado Construction, Inc.
Co-Owner, Colorado Rockies Major League Baseball Club

February 2013 | www.rochestermnchamber.com

As a Member of the Rochester Area
Chamber of Commerce, you are
invited to join us for training
opportunities, networking events,
informational public affairs
meetings and so much more!
You can also get more involved
in the community through
service on one of many
Chamber committees.

Chairman, The Latino Coalition

Thomas J. Donohue
President and CEO, U.S. Chamber of Commerce

Steve Forbes
Chairman and Editor-in-Chief, Forbes

Margaret Spellings
Senior Adviser, U.S. Chamber of Commerce
President, Forum for Policy Innovation

If you think that
you would be a
great addition to
our committed and
fun team, please
contact Becca StilesNogosek, Chamber
Ambassador
Staff Liaison, at
bstiles.nogosek@
rochestermnchamber.
com, or phone (507)
424-5662, for more information on how to apply!

2011-2012

Annual Report Available

For everything you need to know
about participating in your
Chamber of Commerce, visit
www.rochestermnchamber.com.

The 2011-12 Rochester Area Chamber of Commerce
Annual Report is

Hector Barreto

now available. The

ROCHESTER AREA

CHAMBER OF COMMERCE

www.rochestermnchamber.com • 507-288-1122

report highlights
the Chamber’s
accomplishments
during the past
year in our three

ROCHESTER AREA

Develop

CHAMBER OF COMMERCE

2011-2012 Annual Report

Grow
Prosper

pillars: workforce
and education,
advocacy and
membership
development.

Bob Woodward

Download

Investigative Journalist and Best-Selling Author

the report

Register to attend through the Rochester Area Chamber of
Commerce - contact Julie Fiesel for registration details at
jfiesel@rochestermnchamber.com, (507) 424-5665.
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And so are
YOU!

Area Chamber of
Commerce is the
strongest Chamber
in the state of
Minnesota.

online at www.
rochestermnchamber.com.

Comecheck
checkititout!
out!
Come

www.rochestermnchamber.com
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local news in and around the town

Construction Partnership, Knutson Construction
Services Rochester, Inc. is proud to
Inc. CPI celebrates 20 years in

business! For the last 20 years
Construction Partnership, Inc. has
been actively promoting Union
construction Here is a list of some
of the Projects CPI has become
involved with over the years:
•Ronald McDonald House $50,000.00 starting donation in
1993 •1995 special recognition
of the 173d /Soldiers Field
Veterans Memorial Wall
•Habitat For Humanity projects
•Preserving the Historical
Stopple Farmhouse Skate Park at
Graham Arena • Good Samaritan Dental
Clinic

Steve Knutson, State Farm

has
moved to the lower level of the Knutson/
Porter building at
3510 8th Street
NW, Rochester.
Knutson has hired
Taylor Metcalf and
Megan Larson as
Sales Professionals.
Metcalf currently
is enrolled at
Minnesota School of
Business and is interning for the Chamber
of Commerce. Larson previously worked
for Wells Fargo.

Hampton Inn and Suites has

hired Erika Trempe. Trempe interned at the
Radisson Plaza Hotel, and worked for both
the Kahler Grand Hotel
and Holiday Inn City
Centre. Since moving
back to Rochester,
she has worked as
the Director of Sales
for the Country Inn
& Suites South, as
an Account Exec.
at Cumulus Media and as the Director
of Sales and Marketing at the Holiday
Inn Rochester Downtown. She joins the
Raymond Management Company as a
Sales Manager for the Hampton Inn &
Suites North and Hampton Inn Rochester
South.
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announce that Jonathan
Soine has joined
the firm as a Project
Engineer. Jonathan is a
graduate of Minnesota
State University,
Mankato with a
Bachelor of Science
degree in Construction
Management. He recently was employed
by Krech Exteriors and comes to Knutson
with 12 years of construction and project
management experience.

HGA Architects and
Engineers promoted Dave Thiel

to Associate Vice President in HGA’s
Rochester office. Dave
Thiel, PE, LEED
AP, is a mechanical
engineer directing the
design and construction
administration of
HVAC, plumbing,
fire protection and
mechanical piping
systems. His promotion recognizes the
contributions Thiel has made to HGA’s
growth as a leading design firm

Kraus-Anderson Construction

Company, Rochester has been selected to
build a new United South Central School
in Wells, Minn., just west of Albert Lea.
The new 155,000-square-foot pre K-12
school replaces the former school, portions
of which were originally built in 1933.
The new $28.8 million school will be
located on a 66-acre site and will feature
a new bus garage and athletic facilities,
including practice fields, varsity fields and
tennis courts. The new pre K-12 school
will serve approximately 625 students.

Insty-Prints announces that Shelly

Maciujec has been
promoted to Sales and
Marketing Manager.
Maciujec brings 15
years of sales and
marketing experience to
Insty-Prints. Together
with the rest of the
Insty-Prints team, She
helped launch Access
Rochester, a multi-channel marketing
program. She spent over 12 years traveling
extensively working with many national
brands.

KTTC was a 2012 Keystone Honored

Company award
winner, recognized
for its generous
contributions to
the community
and outstanding
corporate giving
programs. KTTC
was chosen from
nearly 200 Minnesota Keystone member
companies and was honored at the annual
luncheon in December at the Hyatt Regency
Minneapolis. Accepting the award was
KTTC General Manager Jerry Watson.
The Minneapolis Regional Chamber of
Commerce administers the program.

A & L Seamless Gutters
Andy Tufte
(507) 259-7473
Andow, Kelvin Photographer
Kelvin Andow
(507) 951-0782
kelvinandow.com
Bob’s Construction, Inc
Kelly Madson
(507) 288-8379
www.bobs-construction.com
Ladibugs
Rachel Knutson
(855) 804-8889
www.ladibugsinc.com

advertise

Snowball Productions
Mark Radtke
(507) 361-1250

MNCAR
Beth Keen
(952) 908-1780
www.mncar.org
Seattle Sutton’s Healthy
Eating
Quinn & Rita Merrill
(507) 529-8500
www.seattlesutton.com
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in the Advantage

Reach your target audience with full-color ads in
our newsletter mailed to thousands of area business
professionals, representing more
than 1,360 area businesses each
month. Ad space is limited,
available on a first-come, firstserved basis. Rates start as
low as $160/month. Contact
Laurie Mona at ljmona@
rochestermnchamber.com, phone
507-424-5683.

Submit a Business
News Item
Visit rochestermnchamber.com
and click on the Marketing tab.
Submission deadline is the 10th
of the month prior to month of
publication.

White Oaks Townhome
Association
Andrew Wiesner
(507) 285-5082

Sunshine Sanitation
Tory Keefe
(507) 285-5550
www.sunshinesanitation.us

ways to stay

connected with the Chamber

Visit the Chamber online... rochestermnchamber.com

rochestermnchamber.com
| OCTOBER

Member Spotlight

features

Scott Heck

Incoming Chair of
the
Heck, first joined the Board, Scott
Chamber
nearly 20 years ago
for reasons that
will resonate with
most
“It was a combinatio members.
n
the networking, making– both for
contacts
and having visibility
in
community, and also the
because I’ve
always been interested
to keep business local. in trying
With the
turnover of dollars,
when a dollar is
spent locally, it pays
the owner of
the business, who
pays the workers,
who in turn spend
their
back in the community money
.” Heck, of
RBC Wealth Manageme
a full service financial nt, Inc.,
institution,
has been involved
in small business
most of his professiona
l career.
He believes networking
to the success of small is crucial
business.
“We’ve got a fairly
tight-knit
community, even though
we’re a
city of over 100,000
people now, it
has a small-town feel;
everybody
knows everyone.”

2012

For the most current and up-to-date
information on Chamber events and
issues, visit rochestermnchamber.com. The
site features an interactive events calendar, a
Membership Directory search engine, and all
you need to know about getting involved in
the Chamber.

Continued on Page 3

I’d like to
encourage people
use the Chamber to

announced that its team set a 2012 sales
record, its best
year ever. Joe
Sutherland is
the broker/
owner and
says that 2013
started better
than 2012.

Springer Appraisal
Associates, Inc.
Charles R. Springer
(507) 282-8630
www.springerappraisal.com

Shear Envy
Lisa Tufte
(507) 258-4020
www.facebook.com/
shearenvyrochester

Scott Heck, RBC Wealth

Counselor Realty of Rochester

www.rochestersmallbusinessexpo.
com

Vanguard Cleaning Systems
of Minnesota
Michael Hamerlind
(507) 271-2706
www.vanguardcleaning.com/
minnesota

Attend Chamber Events...

Management, Inc.

Chamber of Commerce
2012-13

Building a competitive

Board Chair Scott

Heck-

workforce

October
events

4

Wellness
Toolkit

8

Hiring Our Heroes
Veterans’ Job Fair

10

Business
News

12

Be Seen and Heard

Next-generation, face-to-face video conferencing is here.
Marco’s certified telepresence specialists can
show you how a video conferencing system is
the easiest and most dynamic way for your
dispersed teams to connect.
If you’d like to learn how to save money,
time and miles by teleporting to your next
meeting, we’re all ears.

www.marconet.com/ListenLouder

Whether it’s networking, government
affairs, education and workforce, young
professionals or professional development,
there is no shortage of Chamber events for
members. Get involved and keep informed at
www.rochestermnchamber.com - click on our
Events Calendar tab.
Listen to KROC’s Chamber Chat...
During Rapid Rich Peterson’s Monday morning
show, Chamber staff and guests inform the
public of actions the Chamber is taking on
behalf of the community. The Chamber also
introduces new businesses to Rochester, and
promotes Chamber events and programs.
Chamber Chat airs the 3rd Monday of the
month at 7:45 a.m. on KROC 1340 AM.

marconet.com

Come check it out!

www.rochestermnchamber.com
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Thank you to these renewing Members for their continued investment:
1500 Building

Creative Juice Studio

Jordan Mills

Salt & Pepper Photography

A Smooth Move

Custom Alarm/Custom
Communications, Inc.

KIMT-TV

Scanlon, Nietz & Murch

Lasker Blickle Jewelers

Shorewood Senior Campus

Main Street Dental Clinic

Sign Here, Inc.

Maurices - Shoppes on Maine

Southern Touch Photography

Mayo Clinic

State Farm Insurance

McDonald’s Restaurants

State Farm Insurance - Steve Knutson
Agency

Aafiya Home Care LLC
Affordable Buttons
Agape Chiropractic
Apollo Dental Center
Benefit Technology Resources, Inc.
Bigelow & Lennon Construction, LLC
Charter Business
Charter Communications
Child Care Resource and Referral, Inc.
Computer Mechanix
Corner Medical

Davis Asset Documentation
Elder Network
Ellerbe Becket, Inc., an AECOM
Company
Exclusive Petsitting & Dog Training
Express Employment Professionals
Federal Express
Fresh Brew Advertising
GuidePoint Pharmacy
Image Splash Print & Promotions
Jan M. Hoag, CTC, IOM

Skills Gap
Solutions Expo
Friday February 15, 2013
12:00-4:00 p.m.
RCTC Heintz Center Commons & Breakout Rooms
1926 College View Road East, Rochester
Register: http://skillsgapsolutionsexpo.eventbrite.com
The workforce skills gap is a critical issue that’s been
examined through statewide surveys and listening sessions.
Come to the Skills Gap Solutions Expo to hear what local
solutions are being used to develop a globally competitive
workforce in southeastern Minnesota.
Come see service providers and employers in the areas of:
• Technology
• Education partnerships
• Internships & Apprenticeships
• Workers with Disabilities
• Critical Skills/“Soft Skills”
• Industry-specific solutions in manufacturing, healthcare,
skilled trades and technology
• Veterans
• Social media

Meadow Lakes Senior Living
Meadows of Harvestview Homeowners
Association

Summit Square
Sun Tan City

Merchants Bank - Northwest Plaza

Sysco Food Services of MN

Mills Fleet Farm

The Urban Studio, LLC.

Overby Orthodontics, LLC

The Villages at Essex Park

Peterson Well Drilling

Titan Development and Investments

Professional Management Group

Tom Kadlec Honda

Prow Billboards

Treasure Island Resort & Casino

Reliance Business Technologies

Whispering Oaks Homeowners Assoc.

RJY Development

Widseth Smith Nolting

RNeighbors, Rochester’s Neighborhood
Resource Center

Witz Law P.A.

Rochester Tennis Connection

New Online Directory Options!
• Do you want to make your online business directory listing stand out
from others in your category?
Upgrade to an enhanced membership listing for as little as $15/month (yearly
contract), and you’ll not only get priority placement within your category, you
also get an enhanced listing which includes the options of adding VIDEOS, 8
photos, 1600 character business description, 5 bullet points, logo, map link,
and 20 keywords (Basic listing includes no photos, 200 character description,
no bullet point, no logo, 8 keywords).
Enhanced membership listings also enjoy, at NO EXTRA CHARGE * Hot
Deals no-charge membership * Free Job Postings access.
• Ala Carte Hot Deals, Member to Member & Job Postings: Create your own “Hot Deal” coupon offers shared via
Chamber website, Facebook, Twitter, LinkedIn and email; Share member to member deals with other Chamber members
via members only area of Chamber site and opt-in emails; Post your company job openings on the Chamber Job board. For
more details, prices and sponsorship options, contact Laurie Mona at ljmona@rochestermnchamber.com, 424-5683.

Ziegler Inc.

MEMBER THANK YOU SPOTLIGHT
Z-Pizza received a hand delivered box
of cookie treats from Tank Goodness
in November - a sweet reward for
Chamber membership!

engineering
ENGINEERI

land surveying
LAND
SURVEY
environmental services
architecture
ENVIRONM
ARCHITECI

Questions? 507-292-5180
The Skills Gap Solutions Expo is a collaborative effort
of the MN Workforce Center, Workforce Development,
MNSCU, and the Rochester Area Chamber of Commerce.

Next month this could be you!
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Let’s discuss your next project.

Widseth smith NoltiNg.com | 507-292-8743
alexandria | baxter | bemidji | crookston | east grand forks | grand forks | red wing | rochester

Periodical
Postage

PAID

220 South Broadway, Suite 100
Rochester, MN 55904

Rochester, MN

Route Around Your Office
Get your money’s worth from your Chamber
investment. Every employee in your firm is a
member of the Chamber. If you can’t attend
Chamber functions, help others become
involved.
Please route to:

Finished with the Advantage? Pass it on! Use the routing box above to share the wealth with your team members.

ROCHESTER AREA

CHAMBER OF COMMERCE

Rochester’s Local
Legislative Delegation
Sponsors:

TM

PHARMACEUTICAL
SPECIALTIES, INC.

February Topic: State Health
Insurance Reform Issues

March Topic: State Budget &
Tax Reform

Friday, Feb. 8, 7:30 - 9 a.m.

Friday, March 8, 7:30 - 9 a.m.

What are Healthcare exchanges? How do
they affect you and your business? How does
what the state does with regard to Medicaid
and exchanges affect you even if you don’t
use them? How does this affect private sector
jobs? Come hear from the experts on the latest
developments on this issue.

Hear from those who will have the Governor’s
ear when it comes to creating the State budget
and tax reform. Jim Schowalter, Office of
Management and Budget Commissioner and
Myron Franz, Department of Revenue (taxes)
Commissioner will share their thoughts on
these issues. The Minnesota Chamber’s Fiscal
and Tax Policy expert, Beth Kadaun, will also
join us to present a business perspective.

Speakers:
Kate Johansen, Manager of
Health, Transportation and Civil
Justice Policy at
the Minnesota
Chamber of
Johansen Commerce.
John Reich, Public
Affairs Officer of the Minnesota
Health Insurance Exchange.
Reich

Schowalter

Franz

Kadaun

Location: Canadian Honker Events at the Ramada, 1517 16th St SW, Rochester
Cost: Members $25, Non-Members $35, includes breakfast
Register online at rochestermnchamber.com on the events tab or call (507) 288-1122.

