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Mayo Clinic
Ventures Accelerator
Center
Thanks to voters renewing our halfcent local sales tax, a select group of
start-up businesses will soon have a
home in the new “accelerator center”
being developed in downtown
Rochester.
In September, the Rochester City
Council approved a proposal by
a partnership of Mayo Clinic, the
city of Rochester and Rochester
Area Economic Development, Inc.
(RAEDI) to create the center in
2,500 square feet of office space on
the second floor of the Minnesota
BioBusiness Center.
Following the successful passage
of the sales tax in November, the
Council authorized $100,000 in
sales tax funding for RAEDI to go
towards its completion. Mayo Clinic
is also contributing $100,000 to turn
Continued on Page 3

The ultimate
goal is to help new
businesses succeed
here and generate
more local jobs.
Jim Rogers, Chair of Mayo Clinic Ventures

Jim Rogers, Chair of Mayo Clinic Ventures
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Now oPEN to provide
fast, quality healthcare
to University of Minnesota students
and non-urgent walk-in services
to the general public!
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Aaron Benike, Alvin E. Benike, Inc.
Angie Bowman, Bowman Tool & Machining, Inc.
Melissa Brinkman, Custom Alarm/Custom
Communications
Mike Busch, Paramark, Inc.
Mark Carlson, IBM Corporation
Lisa Clarke, Mayo Clinic
Sheryl Good, Grandeville at Cascade Lake
Scott Hoss, Dunlap & Seeger
Greg House, House Chevrolet
Dave Kilburn, Crenlo
Shannon Knoepke, Cumulus Radio
Tessa Leung, Sontes
Paul Mackin, Think Mutual Bank
Kevin Patton, Flowers by Jerry
Steve Prigge, Pro Image Promotions & Apparel
Dharani Ramamoorthy, Xylo Technologies
Myron Salz, Best Western Soldiers Field
Duane Sauke, RE/MAX of Rochester
Ahmad Siddiqui, Sana’s Gifts & The UPS Store
Gary Smith, Rochester Area Economic Development, Inc.
Jeremy Stevens, Bird, Jacobson & Stevens
Mitch Stevenson, Rochester City LInes/Heartland Tours
Tim Weir, Olmsted Medical Center
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the unused space, which is owned by the city, into offices.
RAEDI will handle the management and leasing.
The accelerator center will include six offices, work benches,
and a conference room, and is meant to nurture start-up
companies. “This will be a place for very early stage
companies to have an office and share ideas,” says Jim
Rogers, Chair of Mayo Clinic Ventures.

OMC’s Skyway Clinic is now
located at the skyway level
of the 318 Commons building, immediately above the
Loop Bar +
Restaurant.

Treasurer

Continued from cover

To lead, inform, advocate and advance business interests for members;
and to promote a healthy community and a growing economy.

“We want to create an eco-system that is collaborative,
including start-ups, venture capital companies, and
potentially other professional services. The hope is to have
companies in similar stages, in a space close to others
addressing the same types of issues. By getting smaller
companies together, we’re providing a place for companies
to start, to share ideas and to help accelerate their growth.
The ultimate goal is to help new businesses succeed here and
generate more local jobs.”
Mayo Clinic Ventures manages the intellectual property
created by Mayo Clinic employees - which includes
inventions and technology coming out of Mayo’s practice,
education and research activities – and is responsible for
commercializing the same and driving revenue back to the
clinic to support Mayo’s mission. They have been involved in
70 start-up companies, and have returned over $260 million
to the institution. But until now, “We’ve never been focused
on trying to keep companies here,” says Rogers. “Now we
have this working relationship between Mayo, RAEDI, the
Chamber of Commerce and the City, and some resources to
keep companies in town versus them going to the coasts.”
Mayo Clinic Ventures is expected to be a major source of
tenant referrals for the accelerator center. “The ultimate
goal is to take advantage of Mayo Clinic’s efforts to spin
off related businesses and generate more local jobs,” says
Rogers.
Besides offering low-cost office space, the accelerator center
is hoping to address another challenge for biotech start-ups,
finding private financing. Because traditional financing is
not an option, venture capital firms have been courted for the
space, with venture capital group Versant Ventures already
committed to leasing. With commitments from two other
businesses and other discussions underway, the space will
have significant occupancy when it opens.
Because the leases are short-term, “We will expect companies
to move through the accelerator center, and move out as they
grow.” The timeline is for the space to be move-in ready by
early February. Businesses interested in more information
about the accelerator center should contact Gary Smith,
RAEDI President, at 507-288-0208.

“There’s a critical mass forming here we haven’t had before,”
says Rogers. “The common interests of the City, RAEDI and the
Chamber, are all supporting Mayo looking at how do we start
and keep companies locally. We’d love to see a diversification
of the economic climate in Rochester. We have all the elements
needed - we have the educational presence of a University,
major employers involved in research and development, and the
Midwestern work ethic. We’re trying to put the pieces in place to
allow a path for success.”
When it comes to job creation, “We’re not looking at this as
creating a set number of jobs, we’re looking at it as giving
technology companies a chance. The jobs will follow. We’re
trying to make Rochester as attractive as possible for business.”
He considers the support of RAEDI and the Chamber of
Commerce crucial to realizing the creation and success of an
accelerator center. Going forward, “I think Rochester has a lot
of the critical pieces. One of the issues is finding local people
willing to take the risk to be in a start-up. Do we have people
willing to do it here? My hope is there are people in Rochester
who haven’t thought of it before.”
The culture already supports invention. “We have a long history
of beginning innovations here,” says Rogers. “From developing
air masks for aviators, to the first heart-lung bypass machine. We
have all kinds of technologies, people from all over the world
working alongside people born and raised here, and everyone
devoted to doing what’s in the best interest of the patient. It’s a
great atmosphere. It’s remarkable the number of highly skilled
and educated workers we have for the size of our town.”
Bottom line, “We want to see good quality jobs here in Rochester.
We’re open to ideas, we want to understand what the issues are.
There’s a lot of uncertainty out there due to the economic climate,
but I’m still very optimistic because of what we have here,” says
Rogers. “Our ultimate
goal, always, is to meet
the needs of patients,
not only at Mayo
Clinic, but wherever
our technologies can be
beneficial.”
“I think we have a decent
opportunity to see good
success. Once you get a
critical mass, the more
success you have breeds
more success. I’d love to
see that here.”
“The question is, can
we light that fire? And I
think we can.”

Come check it out!

www.rochestermnchamber.com
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upcoming

events

Jan. 18 Women Entrepreneurial Roundtable

business

The Women Entrepreneurial Roundtable is a resource for small
business owners who want to grow their business.

Sponsor:

Friday, Jan. 18, 7:30 - 9 a.m.
Chamber of Commerce Boardroom
220 S Broadway, Suite 100
Cost: Free (Registration required)

Diversity in Business
An initiative of the Rochester
Area Chamber of Commerce

Co-Host Sponsors:

Jan. 18 Fuel Speed Networking
Structured networking from Noon - 12:30 p.m. with open
networking from 12:30 - 1 p.m

Friday, Jan. 4; 7:30 - 9 a.m.
Wood Lake Meeting Center
210 Woodlake Dr SE
Cost: Free, no registration required

Platinum Sponsor:

Jan. 10 Fuel After 5

Friday, Jan. 18, Noon -1 p.m.
Chamber Boardroom
220 S. Broadway, Suite 100
Cost: Free, for Fuel members only, bring your own lunch.

Sponsor:

ROCHESTER AREA

CHAMBER OF COMMERCE

Jan. 21 Martin Luther King, Jr. Breakfast

Monthly networking night featuring an opportunity to
learn some best practices on Networking with Chamber
Sen. Dev. Director, Liz Dahlen. Drink specials, door
prizes, and complimentary appetizers provided.

Hosted by:

Thursday, Jan. 10; 5-7 p.m.
Charlie’s Eatery & Pub
1406 2nd St SW
Cost: Free, no registration required

Martin Luther King, Jr. We Have a Dream Breakfast by the
Rochester Chamber of Commerce Foundation and
Platinum Sponsor:
the Rochester Branch of the NAACP. Keynote
speaker, Rochester Public Schools Superintendent
Michael Munoz.
Monday, Jan. 21, 7:30 - 9:15 a.m.
Canadian Honker Events at the Ramada
1517 16th St SW
Cost: $30, pre-registration required

Gold Sponsors:

Jan. 16 Learn.Do.Earn. Volunteer Orientation
Help bridge the gap between education and business, by
volunteering in our Learn.Do.Earn. classrooms. Learn about
the new elements of Learn.Do.Earn. and hear about open
volunteer opportunities.

Sponsor:

ROCHESTER AREA

CHAMBER OF COMMERCE

Wednesday, Jan. 16, 3:30 - 5 p.m.
Chamber Boardroom
220 S Broadway, Suite 100
Cost: Free, RSVP to jstrinmoen@rochestermnchamber.com to register.

Jan. 17 Business After Hours
Join us for networking, door prizes, hors d’oeuvres
and refreshments. You won’t want to miss this FREE,
valuable, award-winning networking opportunity.
Thursday, Jan. 17, 5-7 p.m.
Johnny Mango’s Event Center, Barlow Plaza
1151 6th St NW
Cost: Free, no registration required
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Co-Host Sponsors:

Updates by the Chamber’s Fuel Rochester Group

Fuel event talks crafting elevator speech

Jan. 4 AM Espresso
AM Espresso is a free and convenient way to
network at a member’s place of business while
enjoying coffee and continental breakfast. Breakfast
provided by Great Harvest Bread Company.

R OCH E ST E R

Young Professionals

Jan. 24 New Member Luncheon

Around 30 FUEL members enjoyed fresh Toppers Pizza
and an energizing presentation from Norm Doty of
Express Employment Professionals on developing your
elevator speech. Norm Doty started with Express as the
General Manager of the Rochester location and is currently
co-owner of the Rochester, Minnesota, Eau Claire and
Menomonie, Tomah Wisconsin offices.
According to Doty a successful elevator speech or self
introduction includes:
• Who you are
• What you do (without using the title of your job)
• Why you’re the best
• Your call to action
Doty highlighted that like it or not, first impressions carry
a lot of weight and last a long time. Fortunately, like most
things in life, the key to an engaging elevator speech is
taking the time to think about it and practice it. Hence, the
group took time to think about their elevator speeches and
practiced them in front of the class.
The Chamber’s Workforce/Advocacy Events Coordinator,
Ryan Lais, volunteered to practice his elevator speech in
front of the group. With some nervous energy Ryan gained
some quality experience. “Norm gave the group priceless
advice and consulting—the kind $40,000 in tuition can’t
buy you!” said Lais.

If you are a new Chamber member, attend the New Member
Reception and share information about your organization and
learn more about the Chamber’s programs and services. Gain
additional recognition by donating a door prize.
Hosted by:

The Chamber’s Ryan Lais is coached by Norm Doty.

Join FUEL and attend the next priceless Professional
Development event. Find more information at the Fuel
website at: www.fuelrochestermn.com
We want to thank both Employment Express Professionals
and Toppers Pizza for sponsoring this event!

Fishing for a new bank?

Thyme Restaurant
Thursday, Jan. 24, 11:30 a.m. - 1 p.m.
Thyme Restaurant & Lounge (Holiday Inn Downtown) & Lounge
220 S Broadway, 2nd Floor
Cost: Free for new members only, pre-registration required Platinum Sponsor:

Get hooked on a bank that thinks simple is better and
fees can be lower. Our basic checking offers:
NO monthly service charge or minimum balance requirement
NO direct deposit or savings account requirement
FREE account alerts, online banking, bill pay and debit card

=

Online registration available. Visit
www.rochestermnchamber.com or call
507-288-1122 to register.

Rochester
Apple Valley
Eagan
Edina
St Paul

thinkbank.com 507-288-3425

Bank smart, live well.

Member FDIC Bill pay subject to approval.
01_Jan2013_RChamber_fishing.indd 1

Come check it out!
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scissors & shovels

Ribbon Cuttings Around the Town

scissors & shovels

Olmsted Medical Center
Skyway Clinic

318 1st Ave SW, Suite 203
507-292-7250
Tim Weir

Achievement Therapy
Services, LLC

3157 Superior Drive NW
507-226-8844
Jen Leuthold

Camp Victory

Northwest Liquors

3514 55th St NW
507-529-3825
Steve Shanahan

Hers

Apache Mall
507-281-4433
Bruce Dahlstrom

A Child’s Kingdom

Rooster’s Barn & Grill

2280 Superior Drive NW
507-226-8885
Ross Manahan, Krisse Zabel,
Mike Brakke

Apollo Liquor
Northeast

2477 Clare Ln NE
507-252-0454
Brian Boenish

Costco

Rochester Mazda

6

2955 48th St NW
507-424-6520
Juan Murillo
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Clothes Mentor

3851 Marketplace Dr NW
507-258-4000
Stacey Kollasch

Pique Boutique

58212 403rd Ave, Zumbro Falls
507-843-2329
David Nelson

621 N Broadway
507-923-7274
Peg Arnold

2020 Commerce Drive NW
507-288-2893
Jay Yang

3717 Commercial Dr SW
507-202-0637
Calli Babcock

Ribbon Cuttings Around the Town

Silpada Designs by Cindy
Sheppard

2305 4th Ave NW
507-990-9523
Cindy Sheppard

Mai Spine Center

3160 Wellner Dr NE, Suite 103
507-206-4338
Ryan Steiner

Rochester Chiropractic
& Wellness

2711 Commerce Drive NW, Suite 300
507-424-0655
Beth McVey, Abby Splittstoesser

The Rochester Area Chamber of Commerce welcomes
the opportunity to help you make your ribbon cutting and
grand opening a special event. For guidelines that can
assist you in making arrangements for your event, visit
our website at www.rochestermnchamber.com or contact
Becca Stiles-Nogosek at (507) 424-5662 or send an email
to bstiles.nogosek@rochestermnchamber.com.

Come check it out!

www.rochestermnchamber.com

7

government
Building a competitive workforce

affairs

Building a Competitive Workforce

Updates on Rochester Area Chamber of Commerce Advocacy for our membership

Rochester Chamber Foundation Programs and Events

Dr. Martin Luther King, Jr. Breakfast

Legislative Session Preview Breakfast Recap

Monday, January 21,
7:30-9:15 a.m.

Canadian Honker Events at the Ramada
1517 16th St SW, Rochester
Cost: $30 per person, pre-registration required.
Monday, Jan. 21, 2013 marks the 18th anniversary of the annual Martin
Luther King, Jr. We Have a Dream breakfast sponsored by the Rochester
Chamber of Commerce Foundation and the Rochester Branch of the
NAACP.This year’s keynote speaker is Rochester Public Schools Superintendent Michael Muñoz.
Mr. Michael Muñoz comes to Rochester from Des Moines,
Iowa, where he most recently was the Chief Academic Officer
of Des Moines Public Schools, a diverse district of 32,000
students. Prior to his appointment as Chief Academic Officer,
Mr. Muñoz served as regional executive director for the
Northeast Region of Des Moines Public Schools. Mr. Muñoz's
other work experiences include classroom teaching at both
the middle school and high school levels, elementary and
secondary school counselor, and principal at the elementary
and middle school levels. In his time at Des Moines Public
Schools, Muñoz has focused on increasing graduation rates,
college enrollment, and the number of students on track
to graduate college-ready. In his 32 years in education,
Mr. Muñoz has been a strong supporter and facilitator of
partnerships between schools, businesses, and the community.

Michael Muñoz
Born and raised in Lexington, Nebraska, Mr. Muñoz earned
his bachelor's degree in secondary education from the
University of Nebraska, a master's degree in Developmental
Counseling and administrative degree from Drake University
in Des Moines, Iowa, and a specialist degree from Iowa State
University.
Platinum Sponsor:

Gold Sponsors:

Lego Robotics League Regional Tournament held at RCTC
On Saturday,
December
15th 32 FIRST
LEGO League
(FLL) teams
and 13 Jr FIRST
LEGO League
teams arrived
in Rochester to
participate in the
2012 regional
competition at Rochester Community and Technical College.
The top 5 teams from Rochester moving on to the state
competition are:

8
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• Robot Squad (last year's state champion)
• The Brony Ponies
• Rochester Brain Stormers
• SIRUS-ETLA
• Peanut Butter Bots
Rochester held the only state wide
Jr FLL Expo in the state this year.

local state &
federal issues

Leigh Johnson, left, moderated the panel of local legislators.

On Friday, Dec. 14, the Chamber of Commerce hosted a
Legislative Preview Breakfast with a panel discussion by
our area legislators. Legislators in attendance included:
Senators Senjem, Nelson and Minority Leader Hann; and
Representatives Liebling, Benson, Quam, Drazkowski, and
Norton.

business.
• Benson: Rejacketed bills to accelerate depreciation and drop
sales tax on some capital investment.
• Senjem: Need to drop state business property tax, but it is
$800 million, and attempts to take a bite out of it the last two
years were vetoed.
• Liebling: We all do better when we all do better. Told a story
about Hiawatha Homes visit and how the staff who provide
some of the most essential services are paid a pittance and that
is government funding; wants to “straighten out the health care
thing” so that there is certainty for small businesses who want
to provide benefits; simplify the tax code so that some are not
getting breaks that cost the rest of us.
• Norton: We can do both. Don’t need to take a stand and go
to our corners on this issue.

Next Eggs & Issues Event
Friday, Feb. 8, 2013, 7:30 - 9 a.m.
Canadian Honker Events at the Ramada
1517 16th St SW
Cost: Members $25, Non-Members $35,
includes breakfast

A sampling of questions and answer recaps:
Q: Biggest issue for you in the upcoming session?
• Senjem: Fiscal orderliness, hopefully there will be no special
sessions.
• Liebling: Implementing the Affordable Care Act.
• Benson: Complications from the federal fiscal cliff situation
• Quam: Jobs. There are 170,000 Minnesotans without jobs.
• Drazkowski: Solve budget responsibly so as not to lose jobs.
We have less unemployment than nationally because of how
the last legislature dealt with the budget deficit.
• Norton: Not just budget, we need a structurally balanced one.
• Nelson: My litmus test for all bills will be jobs; impact on
them and the job climate.
• Hann: Be cautious. We are economically fragile. Need to
keep growth in spending in tune with growth of the economy.
Q: How to make MN Business Climate more attractive?
• Drazkowski: Need to look at oppressive taxation. He told a
story about an OSHA fine on a small business in his region as
an example.
• Nelson: Rejacketed permitting bill allowing all agencies to
work on a permit simultaneously rather than consecutively;
also rejacketed bill to abolish state property tax on
commercial and pay back schools by increasing cigarette tax.
Thinks money for early childhood is a good investment for

Register online at rochestermnchamber.
com on the events tab or call 507-2881122 with a credit card.
February Topic: State Health Insurance Reform Issues
What are Healthcare exchanges? How do they affect you and
your business? How does what the State of Minnesota does
with regard to Medicaid and exchanges affect you even if you
do not use them? How does this affect private sector jobs?
Come hear from the experts on the latest developments on this
issue.
Sponsors:

TM

PHARMACEUTICAL
SPECIALTIES, INC.

Come check it out!

www.rochestermnchamber.com
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Chamber Member News & Benefits
Survey: Chamber Membership is Effective Business Strategy
consumer awareness, a 68% increase in its local reputation,
and an 80% increase in the likelihood that consumers will
patronize the business in the future.

A national survey of 2,000 adults reveals that being active
in a local chamber of commerce is an effective business
strategy because two-thirds of consumers believe
that such companies use good business practices, are
reputable, care about their customers, and are involved in
the community.
The study, conducted by The Schapiro Group, an
Atlanta-based strategic consulting firm, found consumer
perceptions of chamber members to be positive in many
ways:
• When consumers know that a small business is a
member of the chamber of commerce, they are 49%
more likely to think favorably of it and 80% more likely
to purchase goods or services from the company in the
future.
• If a company shows that it is highly involved in its local
chamber (e.g., is a chamber board member), consumers
are 10% more likely to think that its products stack up
better against its competition.
• When consumers know that a national restaurant
franchise is a member of the chamber of commerce, they
are 68% more likely to eat at the franchise in the next few
months.
• When consumers know that an insurance company is a
member of the chamber of commerce, they are 36% more
likely to think favorably of the company.

Major Impact on Small Businesses
Chamber membership has consistent and
powerful benefits for small business members—
if consumers are aware that the small business is
involved with its local chamber.
For example, if respondents know that a small business is
a member of its local chamber, the business enjoys a 49%
increase in its consumer favorability rating, a 73% increase in

10
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Most people know fairly well what their local chambers do;
the study assessed the effect of this knowledge on perceptions
of chamber members. The researchers said ”any belief about
the chamber of commerce—whether that belief was true or
not—could have a significant positive impact on how someone
views a member… he or she is more likely to think that the
[member] company’s products stack up well and have a
favorable opinion toward the company.”

When consumers know that a large business is a member
of the chamber, they are likely to patronize the company
more often, to express favorable opinions about the
company, to know more about the company, and to buy
the company’s products.
The Rochester Area Chamber of Commerce is committed
to creating an environment where all businesses can
develop, grow and prosper.

Your employer is
a Chamber Member...

And so are
YOU!

government

affairs

Chamber supports new direction of Heritage Preservation discussion
A crowd of citizens spilled into the Rochester City Hall atrium
at the City Council meeting on Monday, Dec. 17 to discuss the
two proposed Heritage Preservation Ordinances. After more
than three hours of presentations and public comments, the
City Council adopted a third option - an incremental approach
put forth by City Administrator Steve Kvenvold.

The proposal now being considered includes aspects of
the ordinance that both groups supported while avoiding
the most controversial point — whether the city would be
able to withhold site alteration and demolition permits from
the owners of historic properties in order to preserve those
properties in the name of Rochester's heritage.

The incremental approach calls for enacting a Heritage
Preservation Ordinance by:

The Chamber is supportive of this approach as a good first step
toward responsible preservation and ensuring private property
rights, and commends the Alliance, the Council and the City
Administrator for developing this compromise. We remain
committed to supporting owner consent, meaningful incentives
encouraging historic preservation, and a balanced Historic
Preservation Commission membership.

• Establishing a newly formed Heritage Preservation
Commission with balanced membership including private
property owners
• Tasking the newly formed commission with compiling a list
of buildings and properties to be designated historic
• Requiring a public hearing to receive input from the owners
of those sites about proposed regulations that might govern
their alteration or demolition
• Seeking the review and recommendation of the commission
regarding the alteration or demolition of properties owned by
people who are seeking public financial assistance for that
work.
The proposal will be addressed by the council in the form of an
ordinance during its next regular meeting Jan. 7.
Council members added to Kvenvold's proposal a one-year
period in which they will review all demolition permits
to prevent the demise of any historic properties before an
ordinance is established. They also added a provision that
would investigate possible financial incentives for the owners
of historic properties who want to make significant changes to
their buildings.

As a Member of the Rochester Area
Chamber of Commerce, you are
invited to join us for training
opportunities, networking events,
informational public affairs
meetings and so much more!
You can also get more involved
in the community through
service on one of many
Chamber committees.

Kvenvold's proposal came as a surprise to many people who
attended Monday's meeting, but as council members told them,
it was included in the council agenda packet, which became
available to the public Friday afternoon.

For everything you need to know
about participating in your
Chamber of Commerce, visit
www.rochestermnchamber.com.

ROCHESTER AREA

CHAMBER OF COMMERCE

local state &
federal issues

The incremental approach is a compromise between two
groups that have been involved since the city's Heritage
Preservation Committee proposed an ordinance in January
- the Heritage Preservation Committee, and the Rochester
Alliance for Responsible Preservation which includes the
Rochester Area Chamber of Commerce, RAEDI, Rochester
Downtown Alliance, and members of the business community
including builders, realtors and Mayo Clinic.

Next steps:
The proposal will be addressed by the council in the form of an
ordinance during its next regular meeting on Jan. 7, 2013.

2011-2012

Annual Report Available
The 2011-12 Rochester Area Chamber of Commerce
Annual Report is
now available. The
report highlights
the Chamber’s
accomplishments
during the past
year in our three

ROCHESTER AREA

Develop

CHAMBER OF COMMERCE

2011-2012 Annual Report

Grow
Prosper

pillars: workforce
and education,
advocacy and
membership
development.
Download
the report
online at www.
rochestermnchamber.com.

www.rochestermnchamber.com • 507-288-1122

Comecheck
checkititout!
out!
Come

www.rochestermnchamber.com
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local news in and around the town

Junge Family Chiropractic Sign Here, Inc is proud to announce Rochester Women magazine’s
is excited to announce Amanda
Hanson as part of their Chiropractic
team. As the new Chiropractic
Assistant, she will be managing
office duties as well as helping
with patients. Hanson is also
currently working toward her
Nursing Degree part-time to
expand her knowledge of the
human body and health field.
She looks forward to sharing the
benefits of Chiropractic with
the Rochester Community and
surrounding area.

Olmsted Medical Center

(OMC)
is pleased to announce the appointment
of Wes Duellman to
the new position of
manager of business
relations. In this new
role, Wes will remain
within the marketing
and communications
department and work
closely with operations
teams to promote OMC
service lines to businesses, allied health
partners, and other organizations. Wes has
served as OMC’s marketing coordinator
since 2009 and has more than 15 years of
marketing experience.

that Michelle Truxal
has joined their team
as a graphic designer.
Her experience
includes logo design,
vehicle wraps,
signage, promotional
materials and custom
illustrations. She looks
forward to meeting and
working with the Sign
Here client base.

Prime Lending welcomes Jennifer

Hain as Loan Officer Assistant. “Jennifer
will bring her IT
Security background
and focus on customer
and compliance
documentation”, said
Doug Gillard, Senior
Mortgage Loan Officer
at Prime Lending.
Gillard said that he
knew Jennifer from her previous job. “We
were impressed by her creativity and her
organizational skills,” said Gillard, “we’re
very happy Jennifer has joined the Prime
Lending Family.”

new Marketing
Account Manager is
Deanne Breitenbach.
She has over 20
years of sales and
marketing experience
including working
with clients through
her business, Fresh
Brew advertising. She
will gladly assist you in reserving your ad
space and developing creative for upcoming
Rochester Women issues and planning
your organization’s annual 2013 marketing
communications strategies with Rochester
Women magazine.

Submit a Business
News Item
Visit rochestermnchamber.com
and click on the Marketing tab.
Submission deadline is the 10th
of the month prior to month of
publication.

318 Commons
Bern O’Brien
(507) 533-5318
www.318commons.com

Andrea Allen
(507) 424-8282
www.eastwoodbank.com

Mr. Pizza North
Mark Fulton
(507) 252-9400
www.northmrpizza.com

BDPA - Southern Minnesota
Nathiel Calvert
(507) 722-0766
www.bdpasmn.org

First General Services of
Southeast Minnesota
Bruce Laufenburger
(507) 252-6959
www.fgssemn.com

Olive Garden Italian
Restaurant
Mark Bertschinger
(507) 288-8722
www.olivegarden.com

Ground Round Grill & Bar
Joe Powers
(507) 258-4200
www.groundround.com

Opportunity Services
Heidi Stennes
(507) 252-1597
www.oppserv.org

Kuisle, Bill
Bill Kuisle
(507) 282-5714

PIQUE Boutique
Calli Babcock
(507) 202-0637
www.piquerochester.com

Eastwood Bank - 318 Commons

Bigelow Homes
Mike Paradise
(507) 529-1161
www.bigelowhomes.net
Booker Mini Foundation
Gene Peters
(507) 282-5985
www.bookermini.org

Loquella Comprehensive
Therapy Services
Dawn Swanson
(507) 281-3213
www.LCT-services.com

Chimney Store, The
Jeremy Laures
(507) 289-6126

advertise

rochestermnchamber.com
| OCTOBER

features

Scott Heck

Continued on Page 3

I’d like to
encourage people
use the Chamber to

New Online Advertising Options!
NEW - ONLINE BUSINESS DIRECTORY ADS Now Available (Annual Contract)
• Stand alone banner ad on all Business Directory Search Pages (over 2,000 hits per month)
• Do you want to make your online business directory listing stand out from others in your category?
Upgrade to an enhanced membership listing for as little as $15/month (yearly contract), and you’ll not only get priority
placement within your category, you also get an enhanced listing including 8 photos, 1600 character business description,
5 bullet points, logo, map link, and 20 keywords (Basic listing includes no photos, 200 character description, no bullet
point, no logo, 8 keywords). Enhanced membership listings also enjoy, at NO EXTRA CHARGE * Hot Deals no-charge
membership * Free Job Postings access.
• Ala Carte Hot Deals, Member to Member & Job Postings: Create your own “Hot Deal” coupon offers shared via
Chamber website, Facebook, Twitter, LinkedIn and email; Share member to member deals with other Chamber members
via members only area of Chamber site and opt-in emails; Post your company job openings on the Chamber Job board. For
more details, prices and sponsorship options, contact Laurie Mona at ljmona@rochestermnchamber.com, 424-4583.
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Managing IT Expenses
Does it feel like “It’s always something...”?

Marco’s team of IT experts can develop
and implement a plan that helps you
manage your day-to-day IT issues.
Let your staff get back to what you
hired them for. If you’ve got IT
challenges, we’re all ears.

www.marconet.com/ListenLouder

Travel Leaders/Suntime
Travel LLC
Debbie Nahorniak
(507) 281-1014
www.suntimetravel.com

For the most current and up-to-date
information on Chamber events and
issues, visit rochestermnchamber.com. The
site features an interactive events calendar, a
Membership Directory search engine, and all
you need to know about getting involved in
the Chamber.

Incoming Chair of
the
Heck, first joined the Board, Scott
Chamber
nearly 20 years ago
for reasons that
will resonate with
most
“It was a combinatio members.
n
the networking, making– both for
contacts
and having visibility
in
community, and also the
because I’ve
always been interested
to keep business local. in trying
With the
turnover of dollars,
when a dollar is
spent locally, it pays
the owner of
the business, who
pays the workers,
who in turn spend
their
back in the community money
.” Heck, of
RBC Wealth Manageme
a full service financial nt, Inc.,
institution,
has been involved
in small business
most of his professiona
l career.
He believes networking
to the success of small is crucial
business.
“We’ve got a fairly
tight-knit
community, even though
we’re a
city of over 100,000
people now, it
has a small-town feel;
everybody
knows everyone.”

Building a competitive

The Chimney Sweep
Jeremy Laures
(507) 289-6126
www.thechimneysweep90.com

Visit the Chamber online... rochestermnchamber.com

Member Spotlight

Scott Heck, RBC Wealth

(507) 251-5761
www.mikemadden.tsfl.com

SkiDox Water Ski Team
Melissa Mergen
(507) 272-1090
www.skidox.com

in the Advantage

Reach your target audience with full-color ads in our
newsletter mailed to thousands
of area business professionals,
representing more than 1,360
area businesses each month. Ad
space is limited, available on a
first-come, first-served basis.
Rates start as low as $160/
month. Contact Laurie Mona at
ljmona@rochestermnchamber.
com, phone 507-424-5683.

Take Shape For Life - Mike
Madden Mike Madden

marconet.com

Attend Chamber Events...
Whether it’s networking, government
affairs, education and workforce, young
professionals or professional development,
there is no shortage of Chamber events for
members. Get involved and keep informed at
www.rochestermnchamber.com - click on our
Events Calendar tab.
Listen to KROC’s Chamber Chat...
During Rapid Rich Peterson’s Monday morning
show, Chamber staff and guests inform the
public of actions the Chamber is taking on
behalf of the community. The Chamber also
introduces new businesses to Rochester, and
promotes Chamber events and programs.
Chamber Chat airs the 3rd Monday of the
month at 7:45 a.m. on KROC 1340 AM.

Come check it out!

www.rochestermnchamber.com
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Thank you to these renewing Members for their continued investment:
Ability Building Center

Gregg Orwoll, J.D.

Adair Electric Company

Hampton Inn Rochester

Adamson Chrysler-Dodge-JeepLincoln-Mercury-Hyundai

Hank & Purl’s Creative Nook and
Knittery

Advanced Financial

Harmony Insurance Group

Alan C. Anderson, Chartered CPA

Hire Investment

Allstate Insurance- Matthew Nelson
Agency

Jimmy John’s Gourmet Sandwiches

Alvin E. Benike, Inc.
Alzheimer’s Association

Kahler Hotels
Kathy’s Pub

Associated Bank - Rochester

Kruesel General Merchandise &
Auction Co

Audio Visual Images

Kuisle, Bill

Beetle’s Bar and Grill

Kwik Trip

Bernie’s

LM Billing Services, Inc.

Beyond Kitchens

Maple Manor Healthcare &
Rehabilitation

Bob Freund- Professional Writing
Services

Med City Driving School

Brentwood Inn and Suites

Merle Norman Cosmetic Studio

Brother Music Sister Rhythm

Metafile Information Systems

Bursch Travel American Express

Midwest Dental

Byte Size Computing

Minnwest Bank

C.O. Brown Agency, Inc.

MLT Group

Cambria

MN Customer Leads

Camp Victory

Oakwood Cemetery

Cardinal Stritch University

Ohly Law Office

Car-X Muffler & Brake Shop

Olmsted County Journal

Cascade Animal Medical Center

Olmsted National Bank

Century 21 Alpha Realty

Park Place Motor Cars

City Auto Glass

Pepsi-Cola Bottling Co.

City of Byron EDA

Perkins, David

Clear Channel Communications

Phone Station, Inc.

Clements Chevrolet-Cadillac-Subaru

PossAbilities of Southern MN

Eagle Drug Store

RE/MAX Results - Rochester

Eagles 5th District Cancer Telethon

Rhapsody in Wood LLC

Edward Jones - 28th St NW

Robert Gill Builder, Inc.

Ellingson Companies

Rochester Art Center

Federal Medical Center Rochester

Rochester Arts & Sciences Academy

Fiksdal Hotel

Rochester Family Eye Clinic

Five Guys Burgers and Fries

Rochester International Event Center

Ford Metro Glass

Rochester Plumbing & Heating Co. Inc.

George F. Restovich & Associates

Rochester Shuttle Service

Roy Truelson Registered Patent
Attorney

Thirty-One by Tanya, Ind Cons, Tanya
Drewes

Schad Tracy Signs

Top Shots Bar, Inc

Schmidt Goodman Office Products

TSP

Schumann Granahan Hesse & Wilson,
LTD

U Turn Coffee House Event Center

SCORE

U.S. Bank - Center Place Office
Value Place Rochester

SCR
Sorensen & Sorensen Painting &
Decorating Inc
Southwest Family Dental Center
Stanley Jones & Associates, Inc.
State Farm Insurance - Sue Madden
Agency

Virgil’s Inc.
Visiting Angels
WA Insurance Group
Wendland Utz, LTD
Wild Wood Sports Bar & Grill
Winona State University - Rochester

Sun Place Tanning

Wolter & Raak Ltd.

The Affiliated Group

Zumbro Valley Mental Health Center

The Lourdes Foundation

MEMBER THANK YOU SPOTLIGHT
Lilac Wellness received a hand
delivered box of cookie treats from
Tank Goodness in November - a sweet
reward for Chamber membership!

January 2012 | www.rochestermnchamber.com

If your business deserves recognition, or if you would
like to nominate another organization for the award,
submit a nomination or application for 2013 DREAM
BIG Small Business of the Year Award. Learn more about
the application process at www.uschambersummit.com/
award.
All chambers, associations, and companies can support
a leading business by nominating them for the award
and small businesses are encouraged to submit their
own application. The winner of the DREAM BIG Small
Business of the Year Award will receive a $10,000 cash
prize, courtesy of the U.S. Chamber of Commerce. All
award winners will be recognized during the Summit on
April 30 in Washington, D.C. Blue Ribbon Award winners
will receive one complimentary registration to attend the
summit, courtesy of Sam’s Club.

John Wade congratulated the 2012 winners, including
(l-r) Linda Christopherson of Affordable Buttons, Alan
DeKeyrel of CWS, Inc., Pat Hanks of Stanley Jones
& Associates, Inc. and Melissa Brinkman and Leigh
Johnson of Custom Alarm/Custom Communications.

In 2012, four Rochester companies made the list of
Award winners. Affordable Buttons, CWS, Inc. and Custom
Alarm were recognized with Blue Ribbon awards, three out
of only 75 small businesses in the United States. Custom
Alarm and CWS received this award previously in 2010 and
2011. In addition, Stanley Jones & Associates, Inc was named
a Free Enterprise Honoree, one of 25 businesses commended
for their strong business practices and contributions to the
economy.
For more information contact Julie Fiesel at (507) 424-5665,
jfiesel@rochestermnchamber.com.

engineering
ENGINEERI

land surveying
LAND
SURVEY
environmental services
architecture
ENVIRONM
ARCHITECI

Next month this could be you!

Chamber Advantage USPS 446-900 is published monthly by the Rochester Area Chamber of Commerce at 220 S. Broadway, Suite 100 • Rochester, MN 55904 • Phone: 507-288-1122 | Issue #3 Volume #5
Periodical Postage paid at Rochester, Minnesota | Annual Subscription: $20 | Scott Heck, Chair of the Board • John Wade, President • Laurie Mona, Editor | Printed by Johnson Printing | Postmaster: Send
address changes to: Chamber Advantage • 220 S. Broadway, Suite 100 • Rochester, MN 55904 or email: chamber@rochestermnchamber.com.
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Now Accepting Applications &
Nominations!

Let’s discuss your next project.

Widseth smith NoltiNg.com | 507-292-8743
alexandria | baxter | bemidji | crookston | east grand forks | grand forks | red wing | rochester

Periodical
Postage

PAID

220 South Broadway, Suite 100
Rochester, MN 55904

Rochester, MN

Route Around Your Office
Get your money’s worth from your Chamber
investment. Every employee in your firm is a
member of the Chamber. If you can’t attend
Chamber functions, help others become
involved.
Please route to:

Finished with the Advantage? Pass it on! Use the routing box above to share the wealth with your team members.

Rochester on Tour 2013
Join us as we rally and show support for our
community to the legislators in St. Paul.
Innovating Growth! That’s what Rochester is doing as one of
the fastest growing areas in the State of Minnesota, and also
the theme of Rochester on Tour at the state Capitol in St. Paul
on Tuesday, Feb. 5, 2013.
This will be our 10th annual Rochester on Tour, and this year
is just as important as our first.
There are new legislators who don’t know much about
us – it’s important we educate them so they understand
the value we bring to the rest of the state and why we are a
good investment.
Join us for an exciting day that includes a Community
Luncheon, informative issue sessions, tours of the state capitol
and history museum, and a Grand Reception in St. Paul.
Schedule:
11-11:30 a.m. Event registration and networking
11:30 a.m. Lunch at Rochester International Event Center
12:45 Buses depart for state Capitol in St. Paul
7:15 p.m. Buses depart for Rochester
Cost: $50, $40 for Seniors 62+ (includes lunch, transportation,
reception, education sessions and tours of the Capitol.)
Register at 288-1122 or online at rochestermnchamber.com.

