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| RXQGDWRQDOH®IP HQAR! UHI LRQDO
DQG QDMRQDOSIRVSHUW & KDP EHWY/
Rl FRP P HUFH DPYHO | DFLOVDM
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EHVE HHQ EXMCHW DQG SXETF
RI 1 LFIDQY WKURXJ K HGXFDWRQ

EXMCHW DGYRFDF\ DQG GIDGHUKLS
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YRIFH Rl WH EXVMCHW FRP P XQW [RU
RYHU \HDW \WH &KDP EHU
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o <RXUEXMQHW ®JR RQWKH Z D@DWKH 1HZ 8 ®
$UHD &KDP EHURI &RP P HUFH 2 11LFH DQG
9 IMVRU& HQMU ,Q RXUGRRW RSHQHG RQ
DYHWDJ H WP HV HDFK P RQIK W/ D EXW
SOFH  J UHDWH] SRVXUH

¢ /RIR RQ EDQLHUGLVS®\ HG DWFWFSZ & KDP EHU
HYHQWKURXI KRXVWWH \ HDU

o /XQFK DQG /HDWD 3UHVHQOARQRSIF Rl \ RXU
FKRIFH DWD & KDP EHU/ XQFK DQG / HDWD +RW
7RSIEV

o (P DLOGHZ VBMMUVSRQRUKIS  <RXU®RIR
LQFOGHG HYHW Z HHNLQ RXUZ HHND HP DLO
QHZ VBMWMUVR D@ KDP EHUO HP EHLY

. 6FKRDUKLS Rl WLV
P HP EHUKLS LY HQAKXVMG VR VKH & KDP EHU
JRXQGGDMRQ D F  RUDQJ DURQ

&RP P XQW ,QvHWRU

1&/8' (6
e * IWD P HP EHUKLS VR D FKDUW RUWP D@YHWALDQ RZ CHG WS RI \ RXUFKRIFH
e 1HWRWI1HZ 8® GIDGHUKLS SURIWDP VSRQRUKLS RU/HDGHUKLS

¢ ) HDVUHG DUWAF® DERXW RXUFRP SDQ LQ RXUDQRXDC& RP P XQW * XIGH FRSLHV
GIMMMEXWG

o 3HWP DCHQMRVDMY) IR RQQHZ X® FRP @NHG VR \ RXUFRP SDQ. SURILGB! 7KH Z HEVW
DYHWJIHVRYHU  NSDJ HYIHZ V HDFK P RQAM
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o ([ FOMYH LOVDMWRQWR & (2 3DCHOHYHQWN J IMQI LI KWRQ | XWKUH & KDP EHUDFWYMHV
o 6FKRDUKIS VR 1HVE RIN1HZ 8 ® RU/HDGHUKLS

e 0 HPEHURI WH 0 RQM 6 SR KWRQ VRFIDOP HGID ) DFHERRN ,QWRJWDP /LONHG,Q DQG LQ
& KDP EHUHP DLOGQHZ WU

e 8SWR DGAMRQDOEXMCHW RFDWRQY RYHU YDOH RZ CHG E\ \DP H SDUAHUKLS

3 WRIWKHW
0 HP EHUKILS
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o ([ FOMYH LOMMRQVR $ QQXDO
%AHDN DWAZ Vi WWH YRDAG RI
" IHPVRWY

e 2 QHIUHH 0 HP EHUO HWDJH 1Q
& KDP EHUHP DIOQHZ MBIWMU

e 8S VR WUHH DGGIMRCDO
FDWAJ RY OMQIVRQ
1HZ8® FRP YDOH
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YXVIOHW
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o 0 HPEHUKLS OMQI 1O WH %XMGHW' IWHFVRY DWQHZ X® FRP DQG LQ WH SUQMG 1HZ 8 ®
* XIGH 7KH Z HEMW DYHWDJHY N SDJ HYIHZ V HDFK P RQAK J XIGHV DUH SUQMG
DQRXD®

o &RPPXQW  %0MQHW QHVE RINQI HYHQW
o 0 HP EHWY/ RQD \VSRQRUKLS DQG DGYHWMQ) RSSRUNQMHY
o 0 HP EHUKLS DOR LOFOGHY DAWH VHLEHY DQG EHQHI LW QAMG RQ WWH GWASDI H

5 HALHG , QGLYLGXDO

" R\RX Z DQMR NQRZ WKH EXVIQHW EX] ] EXWKDYH UHFHQUD UHWLHG RU\ RXURU DQL] DURQ MQW
®U DO DARZ HG VR GRQDW VR WH & KDP EHU 7KLY P HP EHUAKLS LQFOGHV Z HHND QHZ VBMALY
QHVEZ RINQJ RSSRUMQUEV DQG P RWH , WGRHV QRALGFOXGH WP VV VXK DV SUAW UHBIDVHY QMO
LQWKH P HP EHUKLS GULHFVRY  RUGLVFRXQW RQ HYHQW DGYHWAMQJ

,QGLYIGXDOY FRQGHFWG VR D EXVIQHW FDQQRWDSS® DQG XVH VKLY DEFRXQADV DQ DFVIH
EXVIQHW DFFRXQN
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6 SROVRU/KLS 2 SSRUMOQMEN

© RP HQV 1 HZ RINQJ ( YHQW
5 HDFK KXQAUHGV R ZRP HQIURP \WH 1 HZ 8 ® DUHD DWKLY SUR HWIRQDOGHYHBSP HQW

DQG QGHERINQI HYHQW
' IDPRQG DYDIME®! 3UHP IXP @JR SOFHP HQARQ DOP DMIDY IQEYIGXDO

VIEH IQVIBHVKRZ QA RQ) DFHERRNHYHQMBDIH QGHZX® FRP HP DIOQHZ VMU 7KH
-RXUDO  HYHQMENHW RSSRUMQUV R DAGUHVW DWHQGHHY GXUQJ SIRIWDP  RSSRUNQW
IRULYHDZ D\ WP | RUDWHQGHHV
* DUQHW / RIR SOFHP HQARQ D@P DIMIDY JURXS VIEH IQVIBHVKRZ QA RQ
) DFHERRNHYHQVBDIH QHZX® FRP  HP DIOGHZ VBMIMU 7KH - RAUDO  HYHQMIFNHW
5XE\ 1DPHIQSWRIWDP DQGRQHYHONIQDIH QA RQ) DFHERRN HYHQW
SDIH QZX® FRP HP DIOQHZ VMU 7KH - RADO  HYHQW \IFNHW

1HZ 8® +RPH +HDOM 6KRZ
7KRXADQGV R SHRSBIIBANWR 7+ ( VKRZ R \WHVSUQ) 3 WRIWILRP WV \KRZ JR\R
18%$ RSURPRM1HZ 8® DV D UABICDQG VHYIEH GHVIDIRQ
/ RIRIGFOMRQ  EDQUHUDVWHYHQNQHZ X® FRP VRFIDCP HAD 7KH - RXUDO
HP DIOQHZ VB
YXMOQHW QAN IGFOMRQ  EDQRHUDWAYHQAVQHZ X® FRP VRAIDCP HAD 7KH
- RXUDOHP DIOQHZ VMU

1HZ FRP HY/ ( YHQW
+HS \WRVH QHZ \R RXUFRP P XQW IHHOZ HBRP H + RAMGE\ WH:  I@RP P HQ
&RP P WH

®IRICFOMRQ  EDQHUDWHYHQNQHZ X® FRP VRADCP HAD 7KH - RXUDOHP DIO
QHZ VMU RSSRWMQWY \R SURYIGH INH KRP H WP | RUDIMQGHHV

/ HDGHUHW
$ IXQED R GDCHIKIS WDIQQ) KUK FDIEHUVSHDNHY QHERINGQ) DQG SURHVWIRQDO
JURZ W IRUDWHQGHHY 2 QH R HDFK VSRQVRWKIS DYDIDE®!

6 SHDNHU  EXVIQHW QAMG 1Q SUH DQG SRWIDGYHWAQ) IQFOIGQ) QZX® FRP
VRAIDCP HAD HP DIGCHZ VBMWU DQG 7 KH - RADOEXVIGHW UHFRI Ql) HG DWHYHQW
RSSRUNQW \R SURYIGH SURP RIRCDOMP \R DWHQGHHY RSSRUMQW iR DEGUHW \WH
DXGHQFH

+DSS\ +RXU EXVIGHW QAMG LQ SUH DQG SRAMDGYHWMIQ)  IQFOEQ)
QZX® FRP VRADP HAD HP DIOQHZ VBAU DQG 7 KH - RADOEXVIGHW UHFRI Q) HG DW
HYHQAVRSSRUNQIW R SURYIGH SURP RURCDOMP \IR DWHQGHHY

Y%UHDNIDVW / XQFK 6 QDFN - EXVIGHW QAMG [Q SUH DQG SRADGYHMIQ)
IQFOAQ) QHZX® FRP VRADCP HAD HP DIOGHZ VBWU DQG 7 KH - RAUDO
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6 SRQVRU/KILS 2 SSRUMQMAV

0 XUGHUO \ VWM ' LQQHU
$1896$ ) XQADMQ) HYHQNS @SURFHHGV Z IR WZ DGV SIRP RIQ) 1HZ 8 ® V
UABICDQG VHYIEH EXVIGHWHY

YXMQHW QAMGIQ SIRIWDP  DQG 1Q SUH DQG SRWDGYHWIQ) LFOGQ)
QZX® FRP VRFIDP HAD HP DIOQHZ VBWHU DQG 7 KH - RXADO

2 N\REHUHWV ' RZQIRZ Q
3 DUGHUZ W 7 KH & KDP EHUDARXUCDURQD® UHFRIQ] HG IHYDO H SRVXUH \R
WRXVDQGY 6 SRQVRWY DOR KDYH \WH RSSRUMQIW \R KDYH D ERRWK DVWKH HYHQW
(LQ3WRVIW VSRQURULY WDQNHG E\ 0 D RUDABISSIQ) NEN Rl RSSRUNQW
\R DGGUHW WH FURZ G EHEHHQ EDQGY RSSRUMQIW R SXWAMP 1Q9,3 6ZDJ 9DIV
9,3 : UMEDQEY ®IR OUH RQDGYHWMIQ) P DMIDY IQFOGQI EDQQHUDW
HYHQAZ HEVW VRADCP HAD QHZ VSDSHUDGY HP DIGGHZ VBMWU 7 KH - RXUGDO
/ HGHKRVHQ 2 SSRUMQUV \R SXYMMP Q9,3 6ZD0 %IV 9,3
: UMEDQGY ®JR P HAXP RQDGYHWAQ) P DMIDY IQFOGEQ) EDQCHUDWAYHQW
ZHEVMM VRADCP HAD QHZ VSDSHUDGY HP DIOQHZ VBMIU 7 KH - RXUDO
+RL+RL+RL 2 SSRUMQW R SXWMP 1Q9,3 6Z D0 %DIV QA 1Q
DGYHWAQ) P DMIDY IQFOEQ) EDQCHUDWHYHQNZ HEVMW VRADCP HAD
QHZ VSDSHUDGY HP DIOQHZ VBMIU 7 KH - RXUDO

UXVIQHWW RI WH < HDU( YHQW
5 HFRIQ] LQJ EXMCHWHY IRUOKHU@FDAP SDPWAGQRH 6 SRQRYKISV RIVHWFRW
R WENHW [RUZMQHW R \WH < HDUUHFLSIHQW

EXVICHW QAMGIQ SURIIDP  UHFRJ QI HG DWHYHQWDQG QAMG DWHZ X® FRP
VRADCP HAD HP DIOQHZ VMU DQG 7 KH - RXUDO

" RZQWRZ Q &KUMK DV 7UHHV
+ HS XV FROIXH WY WDGMRQ RN GIQJ 0 LQQHVRVD 6 WHHWZ I\ UHDCR: KUMF DV WHHV
GXUQ) \WH KRIED, VHDVRQ
VSRQURLY DUH QAMG 1Q 7 KH - RXUDOFKDP EHUHP DIOQHZ VBMMU DQG
UHFRI QL) HG RQVRADCP HAD

3 DUQHUZ I WH & KDP EHU
' R\ RXKDYH RKHUIGH-DV RQKRZ W | XUKHUWH Z RUN KDSSHQQJ) DVKH
&KDP EHUMR EHCHIWRXUFRP P XQW'" %4+ FUHDMYH Z MK\ RXUP DUN-MQ) DQG
VSROVRUAKIS CR®DY UHDFK RXWR XV Z W DQ. IGHDV\ RX KDYH
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BVBIBCNF UP BNWN FN CFST BUBOZ \MWM

* 0 HP EHW RQD EXVICHW UH HUDY
* &KDP EHUO HP EHU3M@TXH
e 3WRXG O HPEHU' LIMDOFRQ + HDQK
o $FFHWWR: I@RP P HQ9IMW IRUQHZ
SURI HWRQDY HP RGHY HWF , QVXUDQFH

o 5IEERQ&XWMQIVIRUGHZ EXVQHWHY

o &KDPEHU' RO SWRIWDP LGFOMRQ #VTIOFTTFT X

o $FFHW VR Z HHND & KDP EHUHP DLOGHZ V(WU FN QWZFFT | BW BDDFTT WP

o, OMBVMRQWR +RWIRSLIFV / XQFK DQG /HDUQV P RWH | FBNI JOTVSBODF QMBOT U SPVHI
o BHMQHWHVZ M HP SE HHV UHFHLYH O 1 UF. JOOFTPWB $ 1 BNCFS

&KDP EHUO HP EHUKLS DQG 6 P D@YXMQHW

) HGHUDWRQ 0 HP EHUKIS DWCQR DGGIMRQDOFRW
o ' DAMEXVA EXMQHW EURFKXUHV DVWWH & KDP EHU
o 7IFNAVWWDGN DVWWH & KDP EHURI | IFH
e @ IQGRZ ' MSO\ GD\V
o 3UHW 5HBIDVHY DQG +RW HDY OMQIV
e -RE SRWMQJVDWQHZ X® FRP
o ( YHOQMFDGIQGDUSRWMQI V
o ,QFOMRQ LQ UMVBDLOHYHQW SURP RURQV
e ' [MFRXQN RQ DGYHWAMQI DQG UHJ DMADMRQ | HHV /
e 2 YHWHD SHWP IWQJ  \KISP HQARI SURGXFWCRWEH " DDPSEIOH WP " N FSDRO

N ODI BN CFSDPN
DI BN CFS FBNJ

&HWIFDWMR 2 WIQ #VTIOFTT . BHB[JOF TWBUTUDT
¢ +*RPH +HDOK 6KRZ GMFRXQW TI PX U BUDPOTVN FST BSF
¢ ' LWFRXQMG HOA LOR 3DIDGH RN /LIKW NPSF MLFM WP QVDI BTF HPPET
* &DUHHU([ SR RSSRUIXQW BOE TFSNDFT GPN B CVTIOFTT
e ) UHH XVH Rl & KDP EHUYRDUS 5RRP U BUJT B DI BN CESN EN CES
¢ 0 DUIXY) ®EHY DWD GIMRXQW BOE B MLFM P WFX
e 1HZ 8® ®IR * HPDQ/+DYHO RIH) XQBRIR U BUCVTIOETT N PSE BWPSBCM
DFFHW
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