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ANNUAL
MESSAGE
FROM THE
PRESIDENT
BY TRICIA HEIBEL
Greetings, Chamber Members!
Happy Fiscal New Year to You! The
International Falls Area Chamber of
Commerce began its 2018-19 fiscal year
on May 1. The start of a new fiscal year
brings all the same planning and review
traditions as the beginning of the calendar
year. With my own Chamber anniversary
falling in the same period, I wanted to
take this opportunity to share some of my
Chamber updates and thoughts with you.
Board of Directors
Each new fiscal year brings change and
rotation to our Board of Directors. As
previously announced to our membership,
we are pleased add Pam Oveson, Broker/
Owner of Island View Realty, and Jay
Bartkowski, President of Coca-Cola
Bottling Company of International Falls,
onto our Board this year. In addition to
changes in faces and names at the table,
we have also adjusted the size of the
Chamber Board to nine (9) Directors.

The Chamber had previously made the
decision to transition the board to nine
positions and this year we chose to not refill
one of our openings to adjust to this new
size. I am incredibly appreciative for the
commitment and support that each Board
Director has shown to the Chamber, and to
me, over the past year, through countless
volunteer hours devoted to serving our
membership. It is an important role, not just
for the Chamber, but for our local business
community, and I am grateful for their
service. Additional information regarding
the full 2018-19 Board of Directors is
contained in this issue.
Chamber Committees
In addition to our Board of Directors, we
have nearly 40 volunteers cumulatively
serving on various Chamber Committees,
who assist with the planning and execution
of many of the Chamber’s activities
and events. Committee participation is

open to employees of Chamber Member
Businesses and is a great way to provide
input into shaping different components
of our business community, network
and promote your business, as well as
provide an opportunity for personal
and professional development. Our
committees function as a cross-section
of our membership to provide input,
feedback, and recommendations to the
Board. We currently have five active
committees: Economic Development,
Retail, Ambassadors, Icebox Days, and
the Freeze Yer Gizzard Blizzard Run. There
have been other committees active in the
past and part of the Chamber’s current
evaluation is determining whether or
not our existing committee structure is
covering all of our needs to decide if a
particular committee should be reinstated
or a new committee formed. Our next
newsletter will delve more into individual
committee focus and breakdown. Contact
Continued on page 2
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the Chamber office any time for additional
committee information. Members are
welcome to attend any open committee
meeting.
Public Advocacy
An important function of a Chamber is
to represent its membership’s interests
with local, state and federal government
agencies and legislative bodies, as well as
other civic and community organizations.
Serving as the business voice for our
area, this past year the Chamber attended
several meetings of the International
Falls City Council, Ranier City Council,
Koochiching
County
Board
of
Commissioners, and Koochiching County
Economic Development Authority with
special attentiveness towards activities
impacting business interests. The
Chamber has also been invited to partake
in a number of initiatives that impact our
area businesses including, but not limited
to: Highway 53 Visual Quality Advisory
Committee, City of International Falls
Comprehensive Plan Project Steering
Team, and the Koochiching County
Housing Collaborative. The Chamber has
supported local community initiatives
such as the Rainy River Community
College ‘We Are Voyageurs’ campaign,
partnered with local organizations like
the Rainy Lake Sportfishing Club, and
submitted numerous letters of support
and consideration to local, state and
federal entities representing the interests
of our local businesses. Additionally, we
also serve as a liaison and host for guests
to our area such as political visitors, like
the Minnesota Secretary of State, to
media guests ranging from The Weather
Channel to the International Falls Movie
production crew. In order to best serve
our business community, it is important
that we maintain a good feedback loop
with our membership on important issues
and topics and are committed to working
to enhance our communication channels.
Contact us any time with questions, for
information, or request advocacy from
the Chamber on issues affecting you,
your business, or our community.
Member Privileges
With our economic situation (locally
to globally), the Chamber is aware that

businesses and organizations today
remain mindful of their spending and
operate under narrowing profit margins.
This is why we do not take lightly the
investment and support shown to us by
our members and work diligently to best
utilize the funds available for Chamber
operations, as well as provide a return
on investment. As a 501(c)(6) non-profit
organization we rely on the participation
and generosity of our dues paying
members and want them to be proud
to support an organization striving to
improve conditions within our business
community, and feel good knowing they
are a part of the positive change. The
Chamber is focused on seeing businesses
in our area not just survive, but thrive and
grow, and aims to provide tools, training,
resources, networking and promotional
assistance to our membership. We strive
to maintain a business community that
attracts and encourages new businesses
and workforce into our area. To ensure our
efforts are directed towards activities that
meet our member needs, the Chamber
has vested interest to continually review
and enhance membership advantages.
Member input is critical to this evaluation,
and in this area, non-member feedback is
also factored into our decision making to
help us identify how our actions can yield
the widest impact, and we welcome your
feedback.
I am excited for the opportunity to lead
our Chamber of Commerce through
this organizational self-evaluation and
realignment process. Nothing in this
world is static as life energy is constantly in
motion all around us. The only time things
look like they are not moving is when the
same choices are being made over and
over again which holds things in place
and prevents any change – regardless
of whether the decision is intentional or
conscious, the consequence is the same.
Businesses are no different – they have
their own life and energy and if we are
not consciously guiding them, they either
stay stagnant or existing momentum will
carry them without direction. I remain
optimistic about the impact we can
make together and pledge to continue
to serve our membership and business
community with purpose and intention in
a positive forward direction.

The International Falls Area Chamber of Commerce is a membership driven organization committed to
providing a voice for our business community while advocating for the retention and expansion of jobs.
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Meet Your

Chamber Executive Board
Suzie Best, Chair
Suzie Best has been a part of the International Falls Area Chamber of Commerce since 1997
and has volunteered on nearly every Chamber committee from Retail, Economic Development,
Public Policy, and the Chamber’s Ambassador’s Club, to also serving a number of terms on
the Chamber’s Board of Directors and Executive Board. She has been the current Chair of the
Board of Directors since May 2017. Suzie has been an Award Winning Account Executive with
Spectrum Reach for over a decade, throughout northern Minnesota. She is also involved in a
number of other local and area community committees, including the Grand Rapids Chamber
of Commerce.

Leif Larsen, Vice Chair
Leif C. Larsen is President/Owner of Green-Larsen Mortuary. Leif has served a number of terms
over his career on the Chamber Board of Directors and has been the Vice Chair since May 2017.
Committed to helping area businesses survive and thrive, Leif is a strong advocate that now
more than ever the Chamber needs to take an active role in fostering sustainable business
development with less reliance on local government to shoulder the burden of growing our
shrinking tax base. He believes now is the time for business leaders in our community to step
forward to nurture our community’s direction while providing leadership and knowledge to help
make International Falls a prosperous city for years to come. Leif and his wife Ashley (Waller)
have two children, Grady and Gwendolyn.

Sue Natysin, Finance Chair
Sue Natysin, Business Officer and Vice President of Border State Bank, is serving her first term
on the Chamber Board of Directors and first year on the Executive Board. An International Falls
native, Sue attended Bethel University in St. Paul and has worked in finance, sales and marketing
for most of her career. Moving back to International Falls in 2011, Sue began volunteering
with the Chamber’s Ambassador’s Club and in 2013 joined the Economic Development
Committee. She is also an active member of Voyage Forward. Sue and her husband enjoy
living in the borderland area. Sue and her husband have 6 children and 8 grandchildren that
visit the borderland often.

Roma Korzinski, Secretary
Roma Korzinski is as close to a Falls native as they come even though he is from across the river.
He is currently the business manager at Small Town Tech. He graduated from Bemidji State
University in 2016 with a B.A.S in Applied Engineering and a B.A.S. in Technology Management.
Being from the Falls, he is an avid outdoorsman. When he is not busy with work or sports you
can find him at his cabin on the Manitou, his home away from home. Roma is energetic and he
looks forward to helping create and facilitate a positive environment for our local membership
to thrive. Roma is honored and grateful to serve chamber members in his new role on the
Executive Board and looks forward to a fun and prosperous year ahead.
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Meet Your

Chamber Board
Jay Bartkowski
Jay Bartkowski is President/Owner of Coca-Cola Bottling Company of International Falls. He
began serving on the Chamber Board in December 2007, and will be starting his third term. He
has previously served on the Chamber Executive Committee as both Secretary and Finance Chair.
In addition, he has served over 10 years on the Chamber Economic Development Committee as
Chair for 2017-2018. He also currently serves as Chair of the Finance Council at St. Thomas
Church, and is a Board Member of the Minnesota Beverage Association. Jay has also served
as a Board Member of the Minnesota Beer Wholesalers Association, was active with Voyage
Forward, and is a licensed CPA. He spent 20 years in the Twin Cities where he practiced as a
partner in a public accounting firm. Jay has coached both baseball and basketball at various
levels from elementary through high school since returning to International Falls in 2007. Jay
and his wife Julie (Cowlishaw) and their three boys all reside in International Falls.

Larry Keep
Larry Keep is the owner of Keep Enterprises which operates Forest Land Sales and Service,
Rainy Lake Oil, Pelican Bay Foods and several residential and commercial rental properties in
International Falls and the surrounding area since 1993. Larry graduated from Littlefork-Big
Falls High School in 1985. Larry worked his first year out of high school and then attended
technical college in Bemidji for two years. After working as a mechanic, Larry then attended
Rainy River Community College with a focus on business courses. Larry is starting his second
term on the Board of Directors. Larry and his wife Shelly live in Ranier with their three children.

Lori Lyman
Lori Lyman is a life-long resident of the International Falls / Fort Frances communities and has
worked at the International Falls paper mill for 28 years in various capacities. She is currently the
Public Affairs Manager at the Packaging Corporation of America mill. Lori served as Secretary
on the Executive Board from 2017-2018. Lori is a Blandin Community Leadership graduate and
2010 Citizen of the Year. Lori and her husband Jim have been married for 33 years and enjoy
spending time with their black lab Kimber, and grandchildren Greta, Gabriel and Theodore.
Lori is proud to be a part of the Chamber as it promotes the area business community and is a
conduit for events that improve the quality of life for local residents.

Pam Oveson
Pam Oveson is the Broker/Owner of Island View Realty. Pam returned to Int’l Falls in 2012
after living away for 26 years. Pam has a B.S. from the University of New York and a Master’s
in Business Administration from Augsburg College. Pam has worked in many diverse fields
including owning an Art Gallery, a Web Design Company, and has been an independent
Business Consultant. Pam is an enthusiastic member of the community and enjoys the variety
of volunteer work she’s done since returning and is looking forward to serving on the Chamber
Board of Directors!In her free time Pam can be found making furniture, working on glass art,
and playing with her two big energetic dogs.
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Meet Your

Chamber Board
Shane Talley
Shane Talley is a Financial Advisor with Edward Jones. He has been a part of the Chamber
board since 2013 and served as the Finance Chair on the executive board from 2016-2018.
Shane has been a member of the Economic Development Committee since 2011 and within
the community, he has also served on the Koochco Board since 2010, which is a non-profit gap
lending organization, and on the Koochiching County Historical Society Board since 2014. He
and his wife Marie has been married for 19 years and enjoy raising their two daughters, Kaelyn
and Kourtney.

Swanky Sweet Pea for
making our 1st Behind the
Scenes event a huge success!

Thank You!

From the International Falls Area Chamber of Commerce

To all those who attended and supported the
Chamber's 2018 Banquet & Awards Ceremony.
Congratulations to All of Our Award Winners!
Citizen of the Year: Tom & Jane Barthell
Customer Service Award: Evolve U Fitness & Wellness
Cornerstone Award: Larry Keep
Chamber Pillar Awards: Border State Bank, Bremer Bank, Coca-Cola
Bottling Co., Gearhart's Floral & Gifts, KGHS-KSDM Radio Stations, Midco,
Packaging Corporation of America, & TruStar Federal Credit Union

Thank You to Our Event Sponsors!
Platinum: 93.1 The Border, Gearhart's Floral & Gifts, & Packaging Corporation of America
Gold: CN Railway, County Market Liquor, Essentia Health, Forestland, Lenards, Midco,
Reed Realty, Replenish Yoga & Wellness, Snap Fitness & Stewart's Super One
Silver: Green-Larsen Mortuary & Minnesota Energy Resources
Bronze: AmericInn, Bergstrom Wood Products, Border Boxes, Border State Bank, Bremer Bank, City
Cab & Van Service, City Drug, Edward Jones - Shane Talley, Einarson's Flying Service, Island View
Realty, KGHS-KSDM, Lakes Gas Co., Rainy Lake Medical Center, Rainy River Veterinary Hospital,
Ronnings, The Journal, The Sport Shop, Thrivent Financial, TruStar Federal Credit Union, Waschke
Family GM Center, & Up North Builders

Thank You to All Who Donated to Our Raffle!

If you are a Chamber Member and would like to host
a Behind the Scenes event at your business, contact
the Chamber at 218-283-9400 or email
chamberadmin@intlfalls.org.
Watch for our next Behind the Scenes announcement
coming soon!

Backus Community Center, Border Bar, Coca-Cola Bottling, Chocolate Moose Restaurant, City Drug,
Consultant Connections, Einarson's Flying Service, Eleven-71 Boutique, Epic Threads, Farmers Insurance Ronna MacKay, Fisher Paint & Paper, Innovative Office Solutions, KGHS-KSDM, LeAnne Hardy, Loony's
Brew, Magpies & Magnolias Boutique, Mason's on Main, Move It Real Estate - Julie Schumacher, Northern
Lumber, Rainy Lake Chiropractic, Rainy River Veterinary Hospital, Ronning's, Sandy's Place, Sears, SkyWest
Airlines, Slumberland, Small Town Tech, Steven Shermoen, Swanky Sweet Pea, VFW Post 2948, Voyageurs
National Park, Voyageurs Outfitters, & WoodsPort Cottages

With gratitude, from the 2018-2019
Chamber Board of Directors & Chamber Staff!
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UPCOMING EVENTS

Lunch and Learn

June
14

Economic Development Committee
Meeting

14

Voyageurs National Park Quarter Release
– Park Headquarters

17

Father’s Day

17

Grand Boat Tours with Voyageurs Nat’l
Park start

19

Board of Directors Meeting & Annual
Retreat – Thunderbird Lodge

19

Annual Member Meeting – Thunderbird
Lodge

21

First Day of summer

22

Legislative Update Lunch & Learn

27

Live Music with Luke Hendrickson –
Loony’s Brew

28

Retail Committee Meeting

30

International Dragon Boat Races

30

International Tug of War - Pat Roche
Landing

July
1

Canada Day

2

Ambassador Committee Meeting

4

Independence Day

10

Board of Directors Meeting

12

Economic Development Meeting

15-19

Int’l Falls/Fort Frances Pride Week

18

Retail Committee Meeting

20

65th Chamber Anniversary

23-27

Sale on Cash

25

Crazy Daze

Thank You, Mayor Bob Anderson, for providing an informative 2018 City update
and 2017 recap to all community and
Chamber members in attendance for our
February Lunch & Learn at Lenards.

Big thanks to JoAnn Smith for leading
a 2-part Social Media series for local
businesses. Both the Lunch & Learn and
Workshop provided valuable information
and were a success!

Congratulations, Jaksa Safety LLC

All Summer
Music in the Park every Wednesday at 7:00 PM
Rendezvous Yacht Club Sailing Races every
Wednesday at 6:00 PM
For more information on these events please check
out our calendar on www.ifallschamber.com.

The Chamber Ambassadors presented a First Dollar plaque to Tony Jaksa, owner of
Jaksa Safety, LLC, on Friday, May 18, 2018. Pictured left to right: Tracy Gunnerson –
Ambassador, Tony Jaksa – Owner, Linda Torseth – Ambassador.
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Craze Daze

Christmas in July
!
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Wednesday,
July 25, 2018

To participate in Crazy Daze 2018
call the Chamber at 218-283-9400

Mele Kalikimaka!
International Falls Area
Chamber of Commerce

N
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CASH!

CHAMBER

BOARD OF DIRECTORS
Fiscal Year May 1, 2018 – April 30, 2019

EXECUTIVE BOARD
Suzie Best, Chair
suzie.best@chartercom.com
218-240-0062
Leif Larsen, Vice Chair
larsen_625@msn.com
218-283-2588
Sue Natysin, Finance Chair
sue.natysin@borderstatebank.com
218-283-5556
Roma Korzinski, Secretary
roma_warren_k@live.com
218-240-9022

BOARD MEMBERS
Jay Bartkowski
jay@cocacolaif.com
218-283-3221
Larry Keep
larry.keep@rainylakeoil.com
218-283-3400
Lori Lyman
lorilyman@boisepaper.com
218-285-5312
Pam Oveson
pam@islandviewrealty.com
218-285-7060

CHAMBER DOLLARS
BUY $100 - GET $110
BUY $200 - GET $220

Shane Talley
shane.talley@msn.com
218-285-7153

July 23-27, 2018

Tricia Heibel, President
tricia@intlfalls.org

PURCHASE CHAMBER DOLLARS AT THE
I'FALLS AREA CHAMBER OF COMMERCE
301 2ND AVE - 218.283.9400
CASH OR CHECK ONLY - US DOLLARS ONLY
*Maximum $200 per person

STAFF

Emily Severson, Administrative Assistant
chamberadmin@intlfalls.org

CONVENTION AND
VISITOR’S BUREAU
BOARD OF DIRECTORS
The mission of the International Falls,
Ranier and Rainy Lake Convention and
Visitors Bureau is to generate positive
economic activity through travel and
tourism in the areas contributing to our
lodging tax program.
EXECUTIVE BOARD
Mike Wellcome, President
Steve Paulbeck, Vice President
Eric Johnson, Treasurer & Secretary
BOARD MEMBERS
Bob DeGross
Joann Dornhecker
Kyra Hasbargen
JoAnn Kellner
Brian McBride
Kari Miggins
Danielle Schermerhorn
Sara Smith

VOYAGEURS RECOGNITION!
STAFF
Pete Schultz, Director
Emily Severson, Administrative Assistant

The National Parks Conservation Association featured Voyageurs National Park
in their spring issue of NationalParks Magazine. The eight-page article by Nicolas
Brulliard described how he and his wife’s aunt came to enjoy the near wilderness
and historic qualities of the Park, as well as overcoming fear their canoe explorations
would be hampered by the sheer size of the four major lakes. Some great photos
accompanied the article which is distributed to over 1,000,000 members. The people
being exposed to this article are highly motivated to visit National Parks so it’s very
nice to be the cover story and main feature.
Meanwhile, USA Today’s annual National Parks publication will also feature
Voyageurs National Park with their publication hitting newsstands in May.
Destination Voyageurs National Park, the organization created to promote the entire
Park, has arranged for a 1/8 page ad in the magazine. The ad will direct people to
http://www.destinationvoyageursnationalpark.com/ where they will find links to our
website, along with those of the other gateway communities.

NO BORDERS RALLY
The Christian Motorcycle Association will hold their 2018 No Borders Rally here in
International Falls, it will be the third rally here. Members stay three or more days to
take part in the rally events, but also to take time to ride some tours in the area and get
to know the community a little better. CMA riders will start arriving July 25th and area
businesses are urged to help welcome them. If you have a marquee, set up a “Welcome
CMA” message, or contact the Chamber/CVB offices and we’ll get you a sign for the
window.
301 Second Avenue
International Falls, MN 56649
218-283-9400
Toll Free: 800-325-5766
cvb@rainylake.org
www.rainylake.org

IMPROVING OUR WELCOME LOOK
You only get one chance to make a first impression and the Minnesota Department of
Transportation is planning to make the first impressions of International Falls better.
Plans to reconstruct Highway 53 are moving ahead and currently envision two lanes
for traffic with a center turn lane from Memorial Drive to the border. Along the roadway
will be sidewalks, boulevards, pocket parks, plantings, informational signage and
a multi-purpose recreation trail. The plan will be to link that trail to the existing Rainy
Lake Recreation Trail. Visitors and residents alike can appreciate the improved look and
versatility of the main traffic corridor in our community. Look for these changes in 2020.

