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ELEVEN
SEVENTY-ONE
UPDATE:
#BOSSBABES
KATRINA HEIBEL & KELLY FRANZ, CO-OWNERS
Two and half years ago our dream
business venture turned into a reality:
Eleven Seventy-One Boutique. For nearly
two years it was just the two of us running
the show. We loved every minute of it,
but knew we needed some extra help.
Fast forward to the spring of 2018 and we
became bosses to incredible employees!
To us, growing our team has been a major
accomplishment.
Over the past two and a half years we have
done it all - finding product, unpacking and
tagging, running social media accounts,
and striving to offer our customers great
service and a positive shopping experience.
There have been many learning curves
and adjustments along the way. It wasn’t
until we hired our employees we realized
how desperately we needed the extra
hands. There just aren’t enough hours in
a day for us to do all the things we want
to accomplish. We have big dreams and
need help to achieve our goals. Our team
has expanded to include Kerry Meyers, our
assistant manager, and five part-time sales

301 Second Avenue
International Falls, MN 56649

associates: Maddy
Olson, Emily Franz,
Megan
Nemec,
Maria Vollom, and
Gina Boyum. We
believe each one
of these girls has
something
unique
that they bring to Eleven
Seventy-One. We are very
excited and proud of our team!
Even with the extra hands, there is still
plenty of work for us to do! We plan to take
a step back from the checkout counter and
take a more prominent role in our office to
dedicate time and energy to our online
website. Our physical location has been our
“baby” and we feel that our website needs
some more love and care. We launched
our website on March 20, 2017. We see
many areas to improve upon and ways to
expand our reach. Online selling is a whole
different game. You are literally competing
against the entire internet world. We are
confident that with additional time and

218-283-9400
Toll Free: 800-325-5766

attention
we can make
our website just as successful
as our brick-and-mortar.
This year we also started our
Future Entrepreneur Scholarships
for Falls High School and LittleforkBig Falls High School graduating
seniors. We were thrilled to give back to
the communities that have supported
our dreams. If we can be a small part of a
future entrepreneur, we feel like we have
succeeded. The 2018 recipients were
Olivia Holm (FHS) and Anna Imhof (L-BF).
They each received $500 toward their
college education.
We are so thankful for the support of the
Borderland. Without our loyal customers,
we wouldn’t be where we are today. We
are proud to represent young, female
entrepreneurs and hope to continue to
grow, evolve, and flourish!
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EXPERIENCE
THE BENEFITS
OF CHAMBER
MEMBERSHIP!
Chamber membership is open to any
area business, organization or
individual who supports the
Chamber’s mission and annual work plan.
If you are interested in joining the
Chamber, please call 218-283-9400
or e-mail the chamber:
chamberadmin@intlfalls.org
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MINNESOTA CHAMBER OF COMMERCE STATEWIDE
POLICY TOUR COMES TO INTERNATIONAL FALLS!
Event was hosted by Packaging Corporation of
America. Pictured are those who participated
in the mill tour: Jim Yount – Small Town Tech;
Tony Kwilas – MN Chamber of Commerce, Tricia
Heibel – IFalls Area Chamber; Lori Lyman – PCA;
Pam Oveson – Island View Realty; Eric Johnson
– Int’l Dental Arts; Erika Shermoen – IFalls
Area Chamber; Suzie Best – Spectrum Reach;
Jay Bartkowski – Coca-Cola Bottling; and Jim
Schottmuller – Enterprise America.

Message from the President
Greetings, Chamber Members! Happy
Win-tum (a wintery-autumn) to you! It
is difficult to argue against our “Icebox
of the Nation” identity with the cold
temperatures and October snowfalls – so
we might as well keep making winter look
good and show people how to have fun
with it. Thank you to all the organizations
and people that work hard to help us
enjoy the outdoors – in all weather!
Living where the weather changes as
much as it does, we find our own lives
mirror the flow of the seasons. Our
clothing, homes, vehicles, activities, and
often times energy levels, are patterned
to follow nature’s cycles. While the
establishment of patterns can be
comforting, they can also be limiting. It is
good to maintain awareness of when we
function out of habit and when we make
active choices.
One choice the Chamber supports in all
seasons, and especially this time of year,
is the choice to Shop Small and Shop
Local. The benefits of shopping local
in our small town, is whether or not you
know the business owner – you usually
have access to them! Most can be found
right there on the sales floor of their
business and available for you to connect
with. We encourage you to talk with your
local merchants and let them know about
any barriers you have to shopping in their
stores.
Do you need different products? Let
them know! Our local merchants want
to serve you – that’s why they’re in the
business they are in. If they don’t carry the
products or brands that you are looking

for –ask them. Bring in a sample bag/box/
can/label and talk with them about what
you are looking for and see if they can
access the same or a near version to stock
or special order for you.
If your work/life schedule prevents you
from getting to your preferred local
business within their standard hours of
operation – let them know! Our retailers
have had a number of discussions
regarding hours of operation but the true
hours are dictated by the shopper. Many
of our local merchants are also expanding
their online presence, so check out an
online option if you can’t make it into the
store.
Our local, small businesses are true
community partners and support many of
our area’s organizations, sporting teams,
service groups, and community events
through their generous sponsorships,
donations, and volunteering. Partner
back by communicating with them and
letting them know what you enjoy about
their business, as well as helping them
understand how they can better serve
you.

We appreciate
your consideration
and choice to shop
local where and
when you can this
holiday season and
throughout the year!

The International Falls Area Chamber of Commerce is a membership driven organization committed to
providing a voice for our business community while advocating for the retention and expansion of jobs.
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Meet your Committee Chair: Ambassador, Lynda Cottrell
Lynda Cottrell is an Insurance Producer at
Farmers Insurance- Ronna MacKay and the
Front of House Manager at Sammy’s Pizza.
Lynda has been involved with the Chamber,
and a part of the Ambassador Committee
for about 2 years. Volunteering as an
Ambassador, and holding the position of
Chair for the Ambassador’s Committee, has
brought a whole new sense of community
to her life. She believes we have amazing
small town camaraderie, which is so unique
and rewarding to be a part of. Lynda strongly
believes that where we live is what we make
of it. The best way to carry that thought out

is to recognize, utilize and appreciate all
that is offered within our community from
the small businesses to the friendly helping
hand. She believes this idea is a major
target for the Ambassador Committee, so
that more people can enjoy what is right
in front of them! Lynda is looking forward
to another amazing year of learning and
experiencing our beautiful home! If you
would like to be a part of this diverse, goal
driven group, or you would like to come
see what they are about, PLEASE do not
hesitate to contact the International Falls
Area Chamber of Commerce!

Meet the New Chamber Staff!
Introducing, Erika Shermoen! Erika started
as the new Administrative Assistant with the
Chamber and Visitors Bureau September
4th, 2018. She is a life-long International
Falls resident, and a Falls High School
graduate, with a strong passion for the
community and Rainy Lake area.

and people skills are a huge asset to the
Chamber and Visitor’s Bureau, as well as
her strong knowledge of Rainy Lake and
the community. Looking for a good Rainy
Lake campsite to visit? Erika can point you
in the right direction knowing many sites
that Voyageurs National Park has to offer!

Erika graduated with a degree in Graphic
Design and Print Communications from
Mesabi Range Technical & Community
College in Eveleth, where she learned the
ins and outs of printing press operations
and the Graphic Design world, which she
has fallen in love with. She comes from
a strong customer service background
recently working at Rainy Lake Medical
Center as a Registrar. Her customer service

Erika was raised learning how to hunt and
fish. Growing up, she spent a lot of time
on Rainy Lake with her grandfather and
uncles, all Rainy Lake fishing guides. They
taught her everything she needs to know to
out-fish all the boys. In December of 2017
she married her husband Michael in Beaver
Creek, Colorado. They have two rescue
dogs from the Borderland Humane Society,
Duke and Kota. Erika and Mike are usually
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Philip Schmitt
CliftonLarsonAllen - CPA , Senior Accountant

for a successful Lunch & Learn about Sales Tax
and Tax Reform!

found boating from resort to resort on Rainy
Lake, supporting our local businesses and
enjoying the area’s vacation destinations.
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FOR A SUCCESSFUL
BEHIND THE SCENES EVENT!
Keep an eye out for our next Behind the Scenes
event happening this winter!
If you are a Chamber Member and would like to host
a Behind the Scenes event at your business, contact
the Chamber at 218-283-9400 or email
chamberadmin@intlfalls.org
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CHAMBER MEMBER SPOTLIGHT
Rainy Lake Guide Association
The Rainy Lake Guide Association was
originally formed in 1989. That original
association dissolved some years later and
has now been restarted. Currently there are
sixteen members.

as kids and spending a lifetime of summers
on Rainy Lake, others were part of Rainy’s
resort and tourism industry from childhood
with Rainy Lake’s deep history running in
our veins, while others left to finish college

Some of the association’s guides have been
guiding for more than forty years. Most of
them have been guiding for at least ten.
Some are new to the industry, but everyone
has at least two years of experience under
their belt.
Rainy Lake Guide Association members
offer Rainy Lake and Rainy River
fishing trips, tours, and towing services.
Information about each member and
their individual services are available at
www.rainylakeguideassociation.com. More
than guiding, tours, and towing however,
we offer a resource for tourists and locals
researching recreational opportunities that
have anything to do with Rainy Lake. Our
goal is to spotlight the services provided by
area businesses that help support tourism
on beautiful Rainy Lake.
Most of us were born and raised in the area
and can all tell stories about Rainy Lake
being a focal point in our lives. Some of us
dreamed about becoming fishing guides

or work in other areas only to return years
later to the only place we could ever call
home.
Beyond fishing, Rainy Lake and our area
offers so much diversity with so many
recreational opportunities throughout the
whole year. The key really is our changing
seasons. Nothing gets old because there
is always that next season to look forward

to. Something new to plan for and get
excited about. We have our traditional
spring, summer, fall, winter. But, in the
North Country we have the “real” seasons
that play such key roles in our culture:
Spring sturgeon season, walleye season,
blueberry picking season, boat to Kettle
Falls season, have supper on the deck at
a Rainy Lake Resort season, shack season,
grouse season, fall color watching season,
deer season, ice fishing season, and many
more. If anyone enjoys the outdoor life, this
is the place to be and if you can’t live here,
this is a destination you need to experience.
Most of our member guides enjoy every bit
of it.
Rainy Lake Guide association is a nonprofit organization with the simple goal
of connecting tourists and locals to Rainy
Lake’s independently operating licensed
coast guard captains for fishing, touring,
and towing services. In the process, the
organization hopes to connect people to all
area Rainy Lake tourism related businesses.
Feel
free
to
look
us
up
at
www.rainyl akeguideassociation.com,
follow us on Facebook, or email us a
guidesofrainy@gmail.com.

Rainy Lake Vacation Campground

Rainy Lake Vacation Campground is a new
development that began this summer and
plans on being fully operational for the
2019 season. The campground will be set
up with 30 full hookup sites for RV camping.
Each site will have their own dock slip. Of
the 30 sites, 20 will be seasonal and 10 will
be transient.
The owners, Cole and Kari Hraban, were
both raised in this area, Cole on the Ash
River, and Kari on Lake Kabetogama. They

saw a need for something that could benefit
the Rainy Lake community and decided to
take the leap. Kari is a graduate of Falls High
School and is very proud to see her kids
attend the same school. The couple were
both raised with the love for the outdoors,
most of which grew from time spent on the
lake. It has always been their dream to live
on the lake and with the campground, that
is something they will achieve and be able
to share with their kids.

Cole and Kari would like to thank the
community for all the support.
Rainy Lake Vacation Campground is
located on Highway 11 near Bowman’s
Landing. For more information or to
contact the Hrabans, visit their website
www.rainylakerv.com, call 218-290-4579,
or follow them on Facebook.
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Holiday
Business
After Hours

Thursday,
December 13, 2018
5:30 - 7:30 pm
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Please contact the Chamber if you are
interested in being a sponsor of this
festive holiday event or if you would like
to submit a raffle contribution.
Call Erika at 218-283-9400 or email
chamberadmin@intlfalls.org.

Brought to you by the

International Falls Area
Chamber of Commerce
'Twas the Lights
Before Christmas
Parade!
DOWNTOWN
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FALLS
INT'L

FRIDAY

NOV. 23, 2018
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SHOP SMALL SATURDAY IS:
NOVEMBER 24, 2018
Register at participating businesses to win:
- Gift certificates to local merchants
- $300 Chamber Dollar Grand Prize
- Giant Coca-Cola Holiday Bear
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UPCOMING EVENTS
November
22

Thanksgiving

23

‘Twas The Lights Before Christmas
Parade

23

Black Friday

24

Shop Small Saturday

26

Ambassadors Committee Meeting

27

Rhythmic Circus The Holiday Shuffle –
Backus Community Center

28

Retail Committee Meeting

30

KAO Logging Christmas – Backus
Community Center

December
8

Breakfast with Santa – Backus
Community Center

11

Chamber Board of Directors Meeting

13

Chamber Holiday Business After Hours –
Elk’s Lodge

13

Economic Development Committee
Meeting

17

Ambassadors Committee Meeting

19

Retail Committee Meeting

21

First Day of Winter

24

Christmas Eve

25

Christmas Day

31

New Year’s Eve

January
1

New Year’s Day

8

Chamber Board of Director’s Meeting

10

Economic Development Committee
Meeting

17-20 39th Annual Icebox Days Festival
19

39th Freeze Yer Gizzard Blizzard Race

23

Retail Committee Meeting

28

Ambassador’s Committee Meeting

2018 CANDIDATE FORUM
The International Falls Area Chamber of Commerce would like to extend their gratitude
and thank all of the candidates who participated in this year’s forum representing the
International Falls Council, Koochiching County Board, Minnesota House Dist. 3A, and US
House Dist. 8! Thank you to Rainy River Community College for their use of the theater and
to Dr. Roxanne Kelly for opening the forum. Thank you to KGHS-KSDM Radio for the live
broadcast and to Duane Etienne for participating in the forum. Thank you to KCC-TV and
Darcy Sullivan for recording the event. Thank you to our forum volunteers: Roma Korzinski,
Bob Marquardt, Aubrey Pavleck and Kyra Mann. And a special thank you to our Chamber
Ambassadors and staff for their work that evening ensuring everything ran smoothly: Linda
Torseth, Jennifer Dahlin, Emily Severson and Erika Shermoen.

The Holidays are coming!

IT'S
TIME TO
SHOP
LOCAL!

HOMETOWN HOLIDAY WEEKEND!
SUPPORT YOUR LOCAL BUSINESSES!

28-30 Arrowhead135 Winter Ultra Race

For more information on these events please check
out our calendar on www.ifallschamber.com.

NOVEMBER 23-25
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Looking Ahead
Icebox Days
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January 17-20, 2019

Freeze Yer
Gizzard Blizzard Run
5k & 10k
January 19

CHAMBER

BOARD OF DIRECTORS
Fiscal Year May 1, 2018 – April 30, 2019

EXECUTIVE BOARD
Suzie Best, Chair
suzie.best@chartercom.com
218-240-0062
Leif Larsen, Vice Chair
larsen_625@msn.com
218-283-2588
Sue Natysin, Finance Chair
sue.natysin@borderstatebank.com
218-283-5556
Roma Korzinski, Secretary
roma_warren_k@live.com
218-240-9022

BOARD MEMBERS
Jay Bartkowski
jay@cocacolaif.com
218-283-3221

INTERNATIONAL
FALLS AREA
CHAMBER OF
COMMERCE
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CHAMBER DOLLARS
BUY $100 - GET $110
BUY $200 - GET $220

STOCK UP ON CHAMBER DOLLARS TO SUPPORT YOUR
HOMETOWN HOLIDAY SHOPPING NOV. 14-23, 2018
SPEND CHAMBER DOLLARS JUST LIKE
CASH AT CHAMBER
MEMBER BUSINESSES

PURCHASE CHAMBER DOLLARS AT THE I'FALLS AREA
CHAMBER OF COMMERCE
301 2ND AVE - 218.283.9400
CASH OR CHECK ONLY - US DOLLARS ONLY

Larry Keep
larry.keep@rainylakeoil.com
218-283-3400
Lori Lyman
lorilyman@boisepaper.com
218-285-5312
Pam Oveson
pam@islandviewrealty.com
218-285-7060
Shane Talley
shane.talley@msn.com
218-285-7153

STAFF
Tricia Heibel, President
tricia@intlfalls.org
Erika Shermoen, Administrative Assistant
chamberadmin@intlfalls.org

CONVENTION AND
VISITOR’S BUREAU
BOARD OF DIRECTORS

WELCOME CANTILEVER
DISTILLERY

The mission of the International Falls,
Ranier and Rainy Lake Convention and
Visitors Bureau is to generate positive
economic activity through travel and
tourism in the areas contributing to our
lodging tax program.
EXECUTIVE BOARD
Mike Wellcome, President
Steve Paulbeck, Vice President
Eric Johnson, Treasurer & Secretary
BOARD MEMBERS
Bob DeGross
Joann Dornhecker
Kyra Hasbargen
JoAnn Kellner
Brian McBride
Kari Miggins
Danielle Schermerhorn
Sara Smith

STAFF
Pete Schultz, Director
Erika Shermoen, Administrative Assistant

Ground has been broken for the Cantilever Distillery project in Ranier. The distillery will
be an attraction on its own, offering hand-crafted spirits for sale, or to sample. There will
also be a lodging operation with 31 rooms adding to our area capacity. As the
construction phases continue, expect to see an upscale restaurant, coffee shop featuring
fresh roasts, and additional lodging operations.
Cantilever Distillery operations are already under-way to assure a supply of spirits when
the physical building opens to the public in the summer of 2019. The Convention and
Visitors Bureau congratulates Marty Goulet, Kalan Wagner, Duane Cridland, and Pat
Bracken for making this investment in our area.

WELCOME RAINY LAKE GUIDE
ASSOCIATION
Over a dozen professional area charter Captains recently revived the Rainy Lake
Guide Association. The Association offers fishing charters, tours of Rainy Lake and
Voyageurs National Park, and water-taxi services. The Convention and Visitors
Bureau has been relying on this group to provide Rainy Lake fishing reports and tips
that we share with area radio and newspaper outlets, as well as the weekly Explore
Minnesota Tourism fishing report.
Their fishing report is an important part of our website presence, in fact, it is the
single most visited page. In the past year, October 2017-October 2018, 4,467 people
visited the fishing report and stayed with it for a little over two-and-a-half minutes.
Fishing is a very important recreation for our area and the Guide Association pitching
in to promote is a great help.

EAST MEETS WEST
Lily Zhang led a recent China travel trade tour of
Minnesota to familiarize seven tour operators with
what our state has to offer. We were able to host the
group for a boat tour of Voyageurs National Park,
dinner at the Thunderbird Lodge, a chance to take in
fall colors, and overnight accommodations provided
by AmericInn.
301 Second Avenue
International Falls, MN 56649
218-283-9400
Toll Free: 800-325-5766
cvb@rainylake.org
www.rainylake.org

Lily emailed to let us know they were impressed
and will: “include the National Voyageurs Park and
International Falls into products for tailor-made small
groups of family, outdoor and ‘Fall leaves color’ tours.”
Gayle Junnila of Explore Minnesota was their on-board
guide, she also sent a thank you note and promises
to stay in touch with any feedback. Junnila says the
Chinese tourism market is very important. Growing
numbers of people have disposable income and
time to travel. National Parks in the United States are
among the top attractions to those potential visitors.

