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We often give into our clients objections too quickly
without truly understanding what they are saying to us.
Join Danny Kerr, President of B.E.S.T Mindset Group
Inc. and learn a set strategy to handle True Objections
so you never feel this way again!

October is Small Business Month in Canada, a time
to recognize and celebrate the contribution the small
business community makes to both the local and BC
economy. Statistics for this year are up slightly showing
98.2% of all Canadian Businesses are made up of small
businesses, defined as employing less than 100 staff.
For Mission over 1100 of all business licenses are either
home based or have less than 5 employees, highlighting the resilience, determination and innovation of our
small town entrepreneurs.
To support and assist this hardworking demographic,
the Mission Regional Chamber of Commerce is joining the Chamber of Commerce serving Maple Ridge &
Pitt Meadows and the Invest North Fraser partners to
bring a series of business seminars during the week of
October 20 -24 for “Small Business Week”. The focus
"Work on your business, not at your business" has been
designed to offer a one and a half hour focus on a different business issue each day, with a lunch time or after
hour’s timeframe, held at the North Fraser Business
Innovation Accelerator, Suite #300 – 22470 Dewdney
Trunk Road, Maple Ridge. So take a couple of hours out
of your day, check out this impressive line-up available
to all businesses for just $10 per session (including light
refreshments).

Monday October 20 from 4pm – 5:30pm
Make Your Company’s Website “Responsive” for Today’s Mobile & Tablet Customer.
Want to try and market your company online, but don’t
know how? Sit down with marketing expert Ted Lau and
find out how to leverage a limited budget with some of
the latest marketing trends, discover some Do-It-Yourself tips, learn new online marketing strategies that will
help you stand out from your competition and lead the
way in tomorrow’s marketing for local business.

Thursday October 23 from 5pm – 6:30pm
Digital Tools for a Winning Marketing
Strategy

Digital technology is changing how customers look for
your business. It is also changing how you connect with
them and how you compete in a crowded market. In
this session join Hussein Alibhai, Senior Sales Manager
for the Yellow Pages Group, to acquire a better grasp
of the importance of having a digital presence and get
a concrete idea of the digital solutions that are at your
disposal for developing a winning market strategy.

Tuesday October 21 from 12pm – 1:30pm
How to Develop a Cash Flow Projection
Every business faces the ups and downs of economic
cycles, both of particular industries and the economy
overall. In this seminar with Douglas Paille, Business
Specialist with Vancity, learn what you can do to make
sure you survive in fat times and in lean. Identify the
warning signals that tell you when it's time to ramp
up, time to invest, time to cut back and time to hunker
down.

Wednesday October 22 from 12pm – 1:30pm
SALES: Why Aren’t They Buying? Identifying Client’s True Objections

Friday October 24 from 12pm – 1:30pm
Business Strategic Planning: Your Roadmap to Success

A well-structured business plan is one of the biggest
investments that a business is required to have and considered one of the most successful building blocks for
a flourishing and booming venture. Strategic business
planning is the roadmap that will depict where you have
to move step-by-step. Rick Turner, Abbotsford Business
Centre Manager at the BDC, will guide you through the
process of defining and planning your business growth
strategies

Have you ever walked away from a sale being totally
confused as to why the client did not buy from you?

Is your child ready for contact lenses?
Contact lenses can be an incentive for your child to participate in athletics.
• Avoid sport-related injuries that can occur while wearing eyeglasses.
• Help reduce shyness associated with children wearing eyeglasses.

Phone today to schedule your appointment for a contact
lens fitting with Dr. Lyndon Balisky, Optometrist.

Se

Registration is required so go to
www.missionchamber.bc.ca
and sign up today…..see you there!

Seniors
Full Eye
Exam

$20

With BC
Medical Card.
65 years or older.

Monday - Friday 9:30 am to 6:00 pm
M
Saturday 9:30 am to 5:30 pm
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#2 - 333231 First Ave., Downtown Mission

604-820-1112

Fashion Eyewear • Fully Licensed Opticians • Contact Lenses • Sunglasses
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3 unique businesses in one location.

Dr. Lyndon Balisky,
Optometrist
• Laser consultation
• Contact lens fitting

Book Your Eye Health
Examination Today
604-820-1112

Located inside Swing Optical

Please call for your free hearing test

604-557-9972
or 604.820.1112

www.swingoptical.com
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President's message:

Small Business Month
October is Small Business month
in Canada and for British Columbia
that means that 98% of businesses
are small and thriving. More than
a million British Columbians work
for small businesses.
Small businesses are growing
and flourishing.
According to
the Canadian Federation of
Independent Businesses 23 percent
of businesses in British Columbia
plan to add full time staff in 2014.
There are many activities
planned in BC for the month.
Small Business BC Awards are
open for nominations. This isn’t
your average awards competition.
The awards are free to enter, all
nominees receive valuable business

education and support throughout
the competition. The farther you
get, the more your business benefits.
Find all details at sbbcawards.ca.
This year Mission Chamber is
partnering with Invest North Fraser
and Maple Ridge and Pitt Meadows
Chamber of Commerce to bring
you a series of business seminars
October 20 -24th. Please see the
details in the insert.
The Chamber Luncheon on
Thursday, October 16th we will
hear from Bill Barnes, Co-founder
of Enquiro who has worked with
companies such as Google, Yahoo,
Coke, and Toys -R-Us maximizing
their online presence. He will share
their successes and lessons learned.
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Attend the Chamber luncheon on
Thursday, October 16 from 1130am to 1pm
in the Mission Best Western Chapel room, to
learn how to maximize your online presence
with an industry expert. Bill Barnes will share
his “secret sauce” used to help some of the
world’s largest companies and organizations
succeed on-line. Fortune 500 companies
spend a lot of time, resources and money
learning what works and what doesn’t. You
can learn from their successes and mistakes
from someone who was with them as they
learned. Small Business can use the same
techniques, with a Small Business budget.
Bill Barnes is a pioneer of Digital Marketing.
As co-founder of Enquiro, one of the world’s
foremost authorities in Search Marketing
and User Behaviour Research, Bill helped
both Google and Yahoo understand how

people use their search engines. Enquiro
was named one of Profit Magazines fastest
growing companies in Canada, three years
in a row and noted as Deloitte’s Technology
Fast 500 for North America.
Bill has been a featured speaker at the
largest Search and Digital marketing
conferences in North America. He was
honored to speak exclusively at Google’s
Headquarters and will share expertise
developed assisting 3M, Allstate Insurance,
The American Red Cross, Toys-R-Us,
Coke, AIG, Avis, Zurich and many other
corporations.
So join us and Black Press for this Small
Business Month Special.
For more information go to
www.MissionChamber.bc.ca

Bill Barnes SPEAKER

Looking? Listing? CALL TODAY!
When you know the local real estate market
like I do, sales happen faster.

A Move Ahead

Cal Crawford Over 30 years experience
604-854-0392 103-32471 Lougheed Hwy. Mission |
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Email: calinmission@hotmail.com
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Oct 16

CHAMBER LUNCHEON
How to maximize your on line presence

Speaker: Bill Barnes, co-founder of Enquiro
Place: Rockwell’s Chapel Room
Time: 11:30am-1pm
Price: $20 members
$25 non members

Oct 20 – 24
CELEBRATE SMALL
BUSINESS MONTH WITH
INDUSTRY EXPERTS

Bethan Lane and Ruth Janes of English Tarts welcome customers to their 1st Avenue tea room location.

BLACK PRESS PHOTO

Spotlight on Excellence:

English Tarts: Downtown Mission’s
sweet little secret
Kathleen Rake

CLICK MEDIA WORKS

“Everybody is welcome here,” said
Bethan Lane, English Tarts co-owner.
And you know that when you walk
through the door and see such a varied clientele.
You also see an eclectic olderworld collection of furniture, tea
pots and cups and saucers alongside
modern glass-domed goody keepers filled with freshly baked cakes,
scones, and yes, tarts.
In addition to the pastries and coffee or teas, patrons enjoy lunch-time
fare such as quiche, sandwiches and
home-made soup.

“We work hard to source all our
ingredients locally and make everything on site, from scratch,” said Ruth
Janes, Bethan’s business partner and
friend. If they can’t source a product locally, they shop in Mission’s
grocery stores so they keep the local
economy humming.
The English Tarts made its brickand-mortar debut in April 2013. Before that, Bethan and Ruth sold their
baking at the Mission City Farmers
Market. “We saved all the money we
made at the market and used it to set
up shop downtown,” explained Ruth.
The Tarts (a nickname this dynamic tea-house duo embraces) employ

Oct 20 - Make Your Company’s Website
“Responsive” for Today’s
Mobile & Tablet Customer
Oct 21 - How to Develop a
Cash Flow Projection
Oct 22 - SALES: Why Aren’t They Buying?
Identifying Client’s True Objections
Oct 23 - Digital Tools for a Winning
Marketing Strategy
Oct 24 - Business Strategic Planning:
Your Roadmap to Success
Place: North Fraser Business Innovation
Accelerator, Suite 300-22470 Dewdney
Trunk Road, Maple Ridge
Time: varies (1.5 hour seminars)
Price: $10 inc. refreshments

Nov 4
ALL CANDIDATES
MEET THE CANDIDATES FOR
THE MUNICIPAL ELECTION
Open to public

Place: Clarke Theatre
Time: Doors open at 6:30pm

four Mission residents. “They come
for the tea, and leave with a job,” said
Bethan, with a wink.

Dec 5 - Save the Date!
31ST ANNUAL MISSION
CANDLELIGHT PARADE

Do they have big plans for the
future? Well certainly they want to
grow, but keeping small suits them
and their young families.
For now.
The English Tarts, recipient of the
Power of Small Business Excellence
Award, is open Mon. – Sat. from 8:30
AM – 4:00 PM. Visit at 33134 1st Ave.,
Mission or on Facebook. Reserva-

Open to public

Place: Along Hwy 7 from Horne to Park St
Time: starts 7:30pm
Scan this
QR code
with your
smart phone
to see
details on
our website

CHAMBER COMING EVENTS

UPCOMING
EVENTS

tions accepted: 604-289-2253.

CHRIS AND SHELLY INVITE YOU TO STOP BY AND VISIT

Mission’s Largest

Appliance
A
p
& Mattress Showroom!
wrroom!

•Sales •Service •Parts & Sleep Experience
Sales 604-826-8369 Service 604-826-1328
6
• 32020 Lougheed Highway, Mission
n

www.matusonline.com
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Info@MissionChamber.bc.ca

“Membership
has its
benefits!”
Admin@MissionChamber.bc.ca

2014 CHAMBER TEAM

BusinessTRACK

Allison Jack
Visitor Services

To u r i s m M i s s i o n , B r i t i s h C o l u m b i a C a n a d a

Clare Seeley
Member Services

Also, your
centre for
Mission &
BC Tourist
Information

Mission Regional Chamber of Commerce
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Join us for Mission's
Premier Family Event
It’s countdown to that time of year
again with only 75 shopping days
until Christmas! (don’t panic – start
shopping locally now and avoid
the crowds).
The more important
countdown is for Mission’s Candlelight
Parade. Celebrating its 31st year the
Mission Chamber of Commerce is
proud to work in partnership with key

community businesses and individuals
to bring the largest nighttime parade
in Western Canada. So mark the date:
Friday December 5th at 730pm (56
days and counting!)
To register a float in this year’s parade
go to www.MissionChamber.bc.ca – it’s
free and a great way to promote your
organization or business.

DAVIES
Loans for business
start-ups or expansions
604-826-6252

Sand & Gravel Ltd.
Suite 1
33775
Essendene
Avenue,
Abbotsford
604.746.2972

www.bajpai.ca

Vishal Kant Bajpai,
BSc, JD

Personal injury
urry
• Family law
• Business law
w
•

“Promoting
Business and
Tourism
Development
in Mission”
I N F O R M AT I O N A V A I L A B L E

• Mission Community Profile
• Commercial and Industrial Property Inventory
• Business Opportunities
34033 LOUGHEED HWY., MISSION, BC V2V 5X8
Tel: 604.820.3789 • Fax: 604.820.6738 • Toll Free: 1.866.814.1222

email: edc@mission.ca • www.mission.ca

604.826.6736

info@northfraser.org

All types of Sand,
Gravel & Topsoil

www.northfraser.org

•Excavators •Low-beds •Topsoil
•Loading •Trucking •Cats
11496 DEWDNEY TRUNK RD., MISSION, BC • MAIL - BOX 3663 • V2V 4L2

We are not a room
of stuffy old men.
We are your business accelerator.
Whether you’re a small, medium or large
organization, we’ll provide you with the right
connections, resources and solutions using a
one-on-one, consultative approach.

When you have a challenge - USE US.
We might not be the experts on everything,
but we know where to find them.
Through connections, support and
advocacy, we work to grow business
in the region.

Contact Clare Seeley to Join & Build
your business with us!

Phone 604-826-6914
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MissionChamber.bc.ca
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Most small businesses can’t afford to
have a team of specialists on hand to
help deal with unexpected problems
that require an expert opinion. The
Chambers Plan Business Assistance
Service (BAS) helps fill this gap. BAS
was added to every Chambers Plan
firm earlier this year, at no additional
cost, providing owners help to
manage their business and their
employees. This confidential service

provides business owners access to
professional accounting, counseling,
legal and human resource experts
who understand the challenges small
business owners face. Included is
a confidential telephone coaching
service to help owners address a wide
range of challenging people issues,
including performance management,
absenteeism, conflict and difficult
behavior. In addition, a confidential

referral program helps employees get
back on track and back to work, through
face-to-face counseling with a trained
professional.
Arete® manages a national network of
professionals, ready to assist you and
your employees, and a toll-free call
will put you in touch with a trained
specialist that will identify how best to
help you.

YOUR CHAMBER @ WORK

Member Benefit:
BUSINESS ASSISTANCE SERVICE

The Chambers Plan BAS is a FREE
SERVICE built into each Chambers Plan
Employee Benefit Program. You will
incur no out-of-pocket expenses when
accessing these services, nor are you
required to submit any claims forms.
Your local Plan Advisor at IGL Financial
Services can answer any questions
you may have on this service or other
benefits available through the Chambers
of Commerce Group Insurance Plan.

Taylor, Tait, Ruley & Company
A Full Service Law Firm

B A R R I S T E R S & SOLICITOR S

Trust
Commitment
Integrity
...since 1978
33066 First Avenue
MISSION
Phone: 604-826-1266
Fax: 604-826-4288

email: info@taylortait.com

Gordon D. Taylor
•
•
•
•
•

B.A., LL.B.

Personal Injury Claims
Estate Litigation
Civil Litigation
Corporate • Estates
Wills/Estate Planning

John G. Tait, Q.C
•
•
•
•
•
•

B.Comm., LL.B.
Collaborative Divorce • Mediation
Divorce/Family Law Litigation
Separation Agreements
Marriage Contracts
Wills/Estate Planning
Estate Litigation • Property Claims

Gordon W. Ruley
•
•
•
•
•

Real Estate & Mortgages
Commercial Development
Business Acquisitions
Corporate
Wills/Estate Planning

B.A., LL.B.

Donna Maser

B.Comm., LL.B.
• Family Law
• Mediation - Arbitration
• Child Protection
• Children's Issues
• Adoptions, Custody Issues
• First Nations Issues

Eleanor L. MacDonald
•
•
•
•
•
•

Quality auto service technicians,
premium tires, competitive prices, top-notch service.

Chris Stenerson
•
•
•
•
•

33245 GLASGOW AVENUE
(LOCATED NEXT TO COMMUTER RAIL)

Locally ownded and operated since 1973

B.A., LL.B
Divorce/Family Law Litigation
Separation/Marriage Contracts
Personal Injury (ICBC claims)
General Litigation
Wills

Troy A. Dickson

MISSION 604.826.9119

•
•
•
•

www.symons-exceltire.com

TIRES • SHOCKS • BRAKES • TUNE-UPS • ALIGNMENTS • CUSTOM EXHAUST • AIRCARE

B.A., LL.B.

Real Estate & Mortgages
Wills/Estate Planning
Committeeships
Separation Agreements
Uncontested Divorces
Marriage Contract • Estates

www.taylortait.com
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B.Comm., J.D.
Family Law
General Civil Litigation
Wills/Estate Planning
Personal Injury (ICBC Claims)

BUSINESS •INDUSTRY • DEVELOPMENT

GROWTH IN MISSION
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Behind-the-Scenes Activity is Bringing World-Class
Technical Centre to Mission’s Downtown
As we all know, agriculture is
important to the Fraser Valley and
agricultural technology is a growing
and important element of that sector.
Still mostly vacant, the recently
purchased building in Mission’s
downtown gives no hint of the
behind-the-scenes activity that
will soon bring it to life as a world
class Technical Centre of Excellence
(TCE) for emerging agricultural tech
companies. But in fact there is a lot
going on. The economic and social
benefits to Mission are just around the
corner. Consider the following:
Mission’s
TCE
(Technical
Centre of Excellence) will provide
accommodation and mentoring for
emerging and incubator high tech
businesses.
12 companies have
already expressed interest.
The facility will require an anchor
tenant to help defray leasing costs
and provide mentoring. That anchor
tenant has signed a memorandum of

understanding, and is scheduled to
occupy the building in the New Year.
A proposal to obtain major
operating funding for the Centre
has been submitted to the British
Columbia Innovation Council. Final
approval is expected any day.
Plans are also underway to create a
venture fund that will give access to
capital locally.
As a recognized regional initiative
letters of support have been received
from Mission, Abbotsford, Chilliwack
and Invest North Fraser partners,
Maple Ridge and Pitt Meadows.
Mission’s Riverside College is also on
board.
A plan is in place to renovate the
building to accommodate its new
uses, and renovation work will
commence very shortly.
ACETech, the Vancouver based
training organization for CEOs
of technology, life sciences, and
innovative companies, held an

inaugural evening meeting in Mission
on September 18th to highlight the
initiative. Many of the brightest and
best tech CEO’s from Coquitlam
east where in attendance for this
groundbreaking even that featured
“The Metronome Effect” author

MISSION'S

LARGEST

HOME

CENTRE

• Lumber and Building Packages
• Electrical and Plumbing
• Doors, Windows, Mouldings
• Heating and Cooling
• Paint and Home Decor
• Hardware and Appliances
• Outdoor Living, Lawn, Garden
• Farm and Pet Supplies • Carhartt Clothing

7072 WREN STREET, MISSION • 604-820-1134

buildingsupplies.ca
Family-owned & Operated, Home-Town Proud
and Building a Better, Greener Valley Since 1991
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Shannon Susko.
To find out more about this project
or work undertaken by the Mission
Economic Development Office
visit www.mission.ca/municipalhall/departments/economicdevelopment/

