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The Benefits of Business Mentorship
An interesting conversation developed at
the last Philosophers café (27 October at
English Tarts, Mission) where attendees
pondered if there were more mentors
within our community, maybe a younger demographic would feel comfortable
running for council in a municipal election. This theory goes beyond politics
and carries into all aspects of life; including the world of business, where having
a mentor is said to double the chance of
small business owners staying in business for over five years.
Having an influential circle of family,
friends and work colleges who help us
keep up to date on current affairs, industry updates and opportunities does
not equate to having a mentor; someone
with more entrepreneurial business experience and a trusted business confidant. Their role is to share their experience so you can learn without making
the same mistakes. This is by no means
a one sided relationship, it’s a great way
for the more seasoned business person to give back to the community, and
opens opportunities to develop skills
in management, leadership, strategizing;
and knowledge and ideas sharing. It really is a win-win.
Many small business owners go through
the rocky journey of entrepreneurship
alone. This puts them at a large disadvantage compared to small business owners
with mentors. So, if mentors increase
success, why aren’t more entrepreneurs
getting them? Well the Provincial Government consulted with 35,000 small

business owners and found that many
did not know about the resources available to them or the benefits of mentorship. As a result, in November 2013, the
Provincial Government took action and
funded the production of MentorshipBC;
their website
is a mentorship directory
that
allows
small business
owners to easily search for
mentorship
organizations
in their industry and location.
Here in our
community
an example of
mentorship at
its finest is the
relationship
developed with Tina Bacon of The Pink
Spatula and Karla Turner from Karla’s
Specialteas, two highly successful local
entrepreneurs. Karla advised, “I would
have to say that meeting Tina did not
happen by pure chance, it happened
for a reason. I had been struggling with
maneuvering through the ropes of the retail/wholesale world and was very overwhelmed. I had so many questions and
just needed to find someone that could
help guide me through. We couldn't be a
more perfect pair! We are both very outgoing, passionate and creative, we both
have young families and can relate to the

struggles of juggling both a growing business and children.
Tina has not only been there to help me
answer the many questions I have, we
are able to pool both of our resources
with benefits
to each business.
We
touch
base
about business
connections and
contacts,
re g u l a t i o n s,
advice on the
best packaging place or
label
companies that
cater to small
businesses.
We were both
able to participate in the
micro business training grant (thanks
Tina for the link!) and collaborate on
many different projects to help cross promote our products. From tea and marshmallow pairings each season, wedding
favour collaborations, different events
and demos for bloggers....I love working with Tina!!!! Tina has been there not
only as an inspiring entrepreneur, she
has been there as a friend. She is always
there to talk about the ups and downs,
good and bad of owning your own business and for that I will always be grateful.
In response Tina too had nothing but

positive comments regarding the many
benefits the relationship has built. “I
believe mentorship plays a critical role in
the success of small businesses. I have a
variety of very generous business women
who fill this role for me and I love to be
a part of the success of other small businesses by sharing what I learn from them.
Going it alone is lonely and disheartening because we simply can’t be experts
in everything. Mentors are invigorated
by the naïve passion of new business
owners and mentees have the wonderful
opportunity to learn from their mentors
experience and wisdom.

Karla, owner of Karla’s SpecialTeas, and
I have been working together for close to
two years now, encouraging each other,
brainstorming, sharing our successes
and failures, and looking out for opportunities for one another. Who would have
guessed that handmade marshmallows
and specially blended teas are magical when paired together? Had we not
met and developed a friendship over our
passion for making products that sooth,
comfort, and bring smiles to those who
partake, this pleasure may not have been
discovered. If you don’t have a mentor
or a mentee, find one, or several. You
won’t regret it.”

Join us at the Chamber luncheon
on November 20th at Rockwell’s
Chapel Room, as two key professionals Cecilia Mikondiwa from The Women’s Enterprise Centre and Aisha Tejani
from MENTORSHIP BC talk about the
value of business mentorship.
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Located inside Swing Optical

Please call for your free hearing test

604-557-9972
or 604.820.1112

www.swingoptical.com
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I have to admit: for me, getting
things ready for the holidays is a
complicated affair. I shop early,
usually at the craft fairs to purchase
something unusual and easy to mail
across Canada, and then I send my
parcels off fairly quickly. I then
slowly look around for unusual but
useful gifts for local friends and
family trying to finish off my list. I
haven’t shopped at a shopping mall
for Christmas gifts for a few years.
“Indie
shopping”
is
a
conscientious effort to patronize
independents or locally owned
businesses, over chain store when
it is possible to do so. “Buy Local”
campaigns draw the support of likeminded citizens and community
groups, particularly as businesses
and consumers continue their slow
crawl from our latest recession.

DIRECTOR
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DID YOU KNOW?
• 20 to 40 percent of yearly sales for
small retailers take place within
the last two month of the year
(National Retail Federation)
• 1 in 5 shoppers plan to spend
more this year (Accenture)
• Mobile is expected to have an
impact on 87 percent of all holiday
purchases. (Mobile Marketing
Association)
• 39.3 percent of consumes say
Facebook has influenced them to
buy a gift (Crowdtap)

Ann Harper PRESIDENT

Shop the
Neighbourhood

Grace Martin

MDBA LIAISON

As a small business, to encourage
“shopping local” you need to have
the right plan to help bring people
into your store and keep them
coming back throughout the whole
year.

Mark November 29th on the calendar – to “Shop the Neighbourhood”, a free initiative by Yellow
Pages to encourage Canadian communities to shop local. Strategically placed between Black Friday
and the start of December (top times for Christmas shopping expeditions); this day partners local
retailers with shoppers, giving stores the opportunity to offer exclusive event day deals. It is a great
way to support small businesses and acts as a reminder to how local shopping makes a difference
in all our lives.

Mayor
Ted Adlem

DOM LIAISON

Allan Main
LIAISON,
C.F.N.F.

As a shopper to get the full list of all participating businesses follow the hashtag #shopthehood on
Facebook, Twitter and Instagram and stay up to date on event details and deals.
If you are a business looking to join go to www.shoptheneighbourhood.ca and sign up before
November 21 to be registered as part of the program. You can offer anything from a percentage
discount, to a free gift, or a cookie! You choose and leave Yellow Pages to do the promoting.
For more information go to www.shoptheneighbourhood.ca

Looking? Listing? CALL TODAY!
When you know the local real estate market
like I do, sales happen faster.

A Move Ahead

Cal Crawford Over 30 years experience
604-854-0392 103-32471 Lougheed Hwy. Mission |
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Email: calinmission@hotmail.com
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Nov 20
CHAMBER LUNCHEON
The Value of Business Mentorship

Speakers: Aisha Tejani from MENTORSHIP
BC and Cecilia Mkondiwa from The
Women's Enterprise Centre.
Place: Rockwell’s Chapel Room
Time: 11:30am-1pm
Price: $20 members
$25 non members

Nov 29
SHOP THE NEIGHBOURHOOD
(A YELLOW PAGES INITIATIVE)
Participating businesses will offer incentives
to consumers who are encouraged to make
local purchases on this day.
www.shoptheneighbourhood.ca
for details of participating stores.
May Truong and Vinh Nguyen are BC-certified nail technicians at Prominence Nail Design in historic downtown Mission.
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Spotlight on Excellence:

Dec 5

Customer care the focus at
Prominence Nail Design
Kathleen Rake

CLICK MEDIA WORKS

May Truong (owner) and Vinh
Nguyen have been providing esthetic
services for seven years from Prominence Nail Design’s location on 1st
Avenue, across from CIBC between
James and Welton Streets, in Mission’s historic downtown.
“It wasn’t easy at the beginning,”
said May. “You have to be patient
when you have a business downtown
because it is not quick money.”
Mission’s downtown is “friendly
for small family-owned shops due to
the affordable rent,” explained May.
“But a business has to take time to
let customers get to know them.”

Prominence Nail Design found success because they did just that.
“Our customers are special and we
work hard for them,” said May.
Quality work, a fun time and fair
pricing are the three basic elements
that keep their customers coming
back, they said. “People love us because we love them,” added Vinh.
It’s their focus on customer care
that earned Prominence the “Customer First” Business Excellence
Award from the Mission Regional
Chamber of Commerce.
Some of the services they provide
include manicures and pedicures;
artificial nails; waxing; and “fancy”

designs. They stay open extra hours

31ST ANNUAL MISSION
CANDLELIGHT PARADE
Open to public

Place: Along Hwy 7 from Horne to Park St
Time: starts 730pm

Dec 18 – Save the Date!
CHAMBER CHRISTMAS
LUNCHEON

for parties or special occasions such
as graduation or weddings. During their one day off, May and Vinh
spend time getting the shop stocked

Join us as we round up the year and
celebrate the season of good cheer! You
never know Santa might even join us!

and ready for the following week.
“Prominence is a hidden gem!”
says one happy customer in an online rating of this downtown Mission
business.
Prominence Nail Design is open six
days a week. Visit at 33164 1st Ave.
in downtown Mission. Appointments

Scan this
QR code
with your
smart phone
to see
details on
our website

CHAMBER COMING EVENTS

UPCOMING
EVENTS

or information: 604-820-9315.

CHRIS AND SHELLY INVITE YOU TO STOP BY AND VISIT
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•Sales •Service •Parts & Sleep Experience
Sales 604-826-8369 Service 604-826-1328
6
• 32020 Lougheed Highway, Mission
n

www.matusonline.com
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Info@MissionChamber.bc.ca

“Membership
has its
benefits!”
Admin@MissionChamber.bc.ca
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Allison Jack
Visitor Services

To u r i s m M i s s i o n , B r i t i s h C o l u m b i a C a n a d a

Clare Seeley
Member Services

Also, your
centre for
Mission &
BC Tourist
Information

Mission Regional Chamber of Commerce
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Join us for Mission's
Premier Family Event
It’s countdown to that time of year
again with only 40 shopping days
until Christmas! (don’t panic – start
shopping locally now and avoid
the crowds).
The more important
countdown is for Mission’s Candlelight
Parade. Celebrating its 31st year the
Mission Chamber of Commerce is
proud to work in partnership with key
community businesses and individuals

to bring the largest nighttime parade
in Western Canada. So mark the date:
Friday December 5th at 730pm
To register a float in this year’s parade
go to www.MissionChamber.bc.ca –
it’s free and a great way to promote
your organization or business.
Thanks to our Presenting sponsor this
year – a new addition to the community
- Value Village

DAVIES
Loans for business
start-ups or expansions
604-826-6252

Sand & Gravel Ltd.
Suite 1
33775
Essendene
Avenue,
Abbotsford
604.746.2972

www.bajpai.ca

Vishal Kant Bajpai,
BSc, JD

Personal injury
urry
• Family law
• Business law
w
•

“Promoting
Business and
Tourism
Development
in Mission”
I N F O R M AT I O N A V A I L A B L E

• Mission Community Profile
• Commercial and Industrial Property Inventory
• Business Opportunities
34033 LOUGHEED HWY., MISSION, BC V2V 5X8
Tel: 604.820.3789 • Fax: 604.820.6738 • Toll Free: 1.866.814.1222

email: edc@mission.ca • www.mission.ca

604.826.6736

info@northfraser.org

All types of Sand,
Gravel & Topsoil

www.northfraser.org

•Excavators •Low-beds •Topsoil
•Loading •Trucking •Cats
11496 DEWDNEY TRUNK RD., MISSION, BC • MAIL - BOX 3663 • V2V 4L2

We are not a room
of stuffy old men.
We are your business accelerator.
Whether you’re a small, medium or large
organization, we’ll provide you with the right
connections, resources and solutions using a
one-on-one, consultative approach.

When you have a challenge - USE US.
We might not be the experts on everything,
but we know where to find them.
Through connections, support and
advocacy, we work to grow business
in the region.

Contact Clare Seeley to Join & Build
your business with us!

Phone 604-826-6914
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MissionChamber.bc.ca

YOUR CHAMBER @ WORK
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Member Benefit:
STAPLES ADVANTAGE
Staples Advantage is the Business to Business
division of Staples, offering Chamber
member’s volume pricing and discounts on
office essentials and furniture solutions. This
online only program (not available direct in
store) runs quite differently than the retail
Staples stores, with its own catalogues and
online ordering website.
The program delivers direct to your business,
with free delivery on regular orders over $50,
and the opportunity for businesses to save
on office and stationary products, copy paper,
toner, computer supplies, cleaning supplies,
office furniture and seating, safety equipment,
technology products and much more!
This benefit includes:
• Next business day delivery on office products
• Full line of Eco-Office products, FSC and
recycled items
• Switch to save program for instant saving
suggestions, with discount for members

based on their combined order volumes
(special rates for copy paper and toners)
• Staples brands, plus over 10,000 other items
Aware that all size business needs attention,
the Staples Advantage believes in offering the
following to the small business community.
“Time is a valuable commodity when running
your small business. Growing small businesses
also needs more attention than a store can
provide. With Staples Advantage, you gain a
supplier who works to deliver the innovative
products and reliable service you need, while
saving you time and money. Service, expertise
and savings - delivered.” (Staples Advantage
website, who we serve)
For more information or to see if this
benefit is for you contact your Membership
Services Coordinator Clare Seeley at
member_services@missionchamber.bc.ca

Taylor, Tait, Ruley & Company
A Full Service Law Firm

B A R R I S T E R S & SOLICITOR S

Trust
Commitment
Integrity
...since 1978
33066 First Avenue
MISSION
Phone: 604-826-1266
Fax: 604-826-4288

email: info@taylortait.com

Gordon D. Taylor
•
•
•
•
•

B.A., LL.B.

Personal Injury Claims
Estate Litigation
Civil Litigation
Corporate • Estates
Wills/Estate Planning

John G. Tait, Q.C
•
•
•
•
•
•

B.Comm., LL.B.
Collaborative Divorce • Mediation
Divorce/Family Law Litigation
Separation Agreements
Marriage Contracts
Wills/Estate Planning
Estate Litigation • Property Claims

Gordon W. Ruley
•
•
•
•
•

Real Estate & Mortgages
Commercial Development
Business Acquisitions
Corporate
Wills/Estate Planning

B.A., LL.B.

Donna Maser

B.Comm., LL.B.
• Family Law
• Mediation - Arbitration
• Child Protection
• Children's Issues
• Adoptions, Custody Issues
• First Nations Issues

Eleanor L. MacDonald

CERTAIN CONDITIONS APPLY.

•
•
•
•
•
•

B.A., LL.B.

Real Estate & Mortgages
Wills/Estate Planning
Committeeships
Separation Agreements
Uncontested Divorces
Marriage Contract • Estates

Chris Stenerson
•
•
•
•
•

LLocally
ll owned
d and
d operated
t d since
i
1973

33245 GLASGOW AVENUE, MISSION
(LOCATED NEXT TO COMMUTER RAIL)

604.826.9119

Troy A. Dickson
•
•
•
•

www.symonstire.com

TIRES • SHOCKS • BRAKES • TUNE-UPS • ALIGNMENTS • CUSTOM EXHAUST • AIRCARE

B.A., LL.B
Divorce/Family Law Litigation
Separation/Marriage Contracts
Personal Injury (ICBC claims)
General Litigation
Wills

www.taylortait.com

w w w. m i s s i o n c h a m b e r. b c . c a

B.Comm., J.D.
Family Law
General Civil Litigation
Wills/Estate Planning
Personal Injury (ICBC Claims)

BUSINESS •INDUSTRY • DEVELOPMENT

GROWTH IN MISSION
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Use our extensive knowledge for
Business Resources
The Chamber may not have all the
answers, but we will know someone
who does. For example did you
know that the Mission Library has
hundreds of free resources that might
surprise you? There are a number
of print books to help businesses, as
well as a variety of online databases
that cover everything from company
profiles to economic data to business
management. All of these resources
are available for free with a library card
at www.fvrl.bc.ca.
Find quick and accurate facts on
almost every company in Canada with
Reference Canada. Search and browse
country economic data, company
profiles, and market research with
Business Source Premier. The Small
Business Accelerator lets you access
industry research and business
management information. Local and
national news articles can be found

through the Canadian Newsstand and
Regional Business News databases.
Library staff would be happy to
demonstrate these databases and can
also set up a Book a Librarian session
with you to highlight these resources.
Book a Librarian sessions are free oneon-one meetings with an information
expert.
There are also meeting spaces available
for rent for those businesses who
want to meet clients in a professional,
mutual space, with access to public
computers and free wireless.
The Mission Library is open Monday
to Thursday from 10:00am – 9:00pm,
Friday and Saturday from 10:00 am
– 5:00pm, and Sunday from 1:00pm –
5:00pm. For more information call 604
826 6610 or drop in at 33247 Second
Avenue, Mission.

MISSION'S

LARGEST

HOME

CENTRE

• Lumber and Building Packages
• Electrical and Plumbing
• Doors, Windows, Mouldings
• Heating and Cooling
• Paint and Home Decor
• Hardware and Appliances
• Outdoor Living, Lawn, Garden
• Farm and Pet Supplies • Carhartt Clothing

7072 WREN STREET, MISSION • 604-820-1134

buildingsupplies.ca
Family-owned & Operated, Home-Town Proud
and Building a Better, Greener Valley Since 1991
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