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2010 Annual Business Excellence Awards
Chamber president, Jay Fettinger congratulates
Business Person of the Year – Corporate, (l) Jackie Smith,
Executive Director, Peace Arch Hospital and Community
Health Foundation and Business Person of the Year –
Self Employed, Cathy Jesson
of Black Bond Books.

Hear from our Business Person of the Year recipients
We talked with the winners in our two main categories. See page 3.

Our other awards

See pages 10 and 11 to read who won in our other five categories.
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A local Langley success story
Langley’s Diesel
TruckHeadquarters

DIESEL MAINTENANCE
SPECIAL
Includes Oil Change & Lube
Plus All This:
• Inspect and Top All Fluids
• Inspect Tires and Adjust Pressure
• Verify Anti Freeze strength
• Examine all Belts & Hoses
• Inspect Brake System
• Inspect Front Chassis
• Check Exhaust System
• Examine Wiper Blades & Washer Operation
• Advise as to Tune-Up Condition
• Examine Battery, Glowplugs, Charging
& Ignition Systems
• Examine Lighting & Instrumentation
• Computerized Recommended Vehicle
Maintenance

Satya Bernhausen and staff stand by
in their state-of-the-art equipped
shop in Langley.

DIESEL TRUCKS

129

from

95

BY APPOINTMENT ONLY
Fluids & Enviro Fee Extra. Limited time offer.

DIESEL WINTERIZATION
PACKAGE
Diesel Engine Specialist
Includes:
• Fuel injection ﬂush
• Replace fuel ﬁlter
• Glow plug & starting system check
• Plus much more!

MOST TRUCKS

$

from

26995

BY APPOINTMENT ONLY
Limited time offer.

Langley’s 6.0L Powerstroke
Diesel Specialist!

Bernhausen Specialty
Automotive
5957
Langley
Unit
210,- 206A
20701Street,
Langley
By-Pass
tc 02

604-532-9445

T

hanks to loyal customers and ininnovative
services,
novative services,
Langley’s favourite
diesel repair shop is
expanding once again.
In tough economic times
Bernhausen Specialty Automotive is a true success story.
This local company has gone
from being a small one-bay
shop to a massive 7000 square
foot seven bay shop in a brand
new location.
The new
shop
newis
new location.
The
brand
located
at 5957 -at206A
shop
is located
5957Street,
- 206A
one block
care,
Street,
oneaway
blockfrom
awayAir
from
just care,
off Duncan
Air
just offWay.
Duncan Way.
With this move, Bernhausen
Specialty Automotive is the
now THE largest independent
indepenshop shop
in Langley.
The shop
dent
in Langley.
Sinceis
geared
open inopened
the newinlothe
newtolocation
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FEATURE REPORT

Meet Our 2010 Business Persons of the Year

by Amy Reid

The Chamber recognized several people in the community at their 2010 Annual Business Excellence Awards Gala.
We talked with the business persons of the year to hear how they felt about receiving the award, to learn about
how they are involved in the community and to see what they're going to be up to in the future.

2010 Business Person
of the Year - Corporate
Jackie Smith

2010 Business Person of the
Year - Self Employed
Cathy Jesson

Executive Director, Peace Arch
Hospital and Community Health
Foundation

President, Black Bond Books

There's seems to be no shortage of need
and yet the community always seems to rally
and ﬁnd a way to get done what needs to get
done.
Where do you hope to see yourself and the
foundation in ﬁve years?
I'd love us to be celebrating the opening
of a new emergency room (ER). I personally
hope to be a part of that. I hope to be able to
be a leader in making a difference. And then
setting our sites on what the next project is.
Our community is experienced phenomenal
growth, the City of Surrey will continue to do
so. There's some really great work being done
right now through the master planning study
that's been done for Peace Arch Hospital that
will really inform us about the future needs
of our community and what the hospital
needs to grow and develop into. I'm sure our
organization is going to be a big part of those
plans.
What would you like to say to the Chamber?
I'd like say thank you to the board and
the staff of the Chamber. I think it shows
great leadership and vision on their behalf
to be bringing together our community,
and recognizing leaders. There was a
great diversity throughout our community
represented as nominees that night.
What would you like to say to the community and
readers of the Chamber newspaper?
Get involved. If you're not involved in
the community, there's lots of volunteer
opportunities. I know the Chamber just
posted a call for volunteers. Just invest in your
local community.

project. For about eight years now we have
been keeping a bookshelf for kids ﬁlled in
various food banks in our areas. It has grown
and even been picked up as far away as the
maritimes. With customers help, we have
provided thousands of books at no charge to
kids whose parents visit the food banks.
Why is this community important to you?
This is my home and I love this area. I
am very proud of our stores here, they are
nearest to my heart. I get to go out and share
my love of books with customers. That keeps
me connected.
Where do you see yourself in ﬁve years?
I hope I am still doing what I love. Black
Bond has great book people employed with
us, totalling over 100 at the moment. With
their help I hope I can keep being happy
being part of the company.
Where do you see your business in ﬁve years?
We are facing huge issues within the
industry, but I am optimistic. There seems
to be a return to smaller businesses, with a
more local focus. The internet buying power
is the biggest challenge. Our goal is to ask our
customers to buy just one more book every
so often from us rather than pushing the
buy button. It would make a huge impact in
keeping us strong. Our own one-book pledge.
The founder of Amazon and the Kindle has
said, "Books have had a 500 year run, and
now we are on to the next thing." I certainly
hope he is wrong. We hope to stay focused in
our communities and hope that book lovers
appreciate our worth in the market.
What would you like to say to the Chamber?
I thank the Chamber for the honour of
this award. It was a classy event ﬁlled with
great people. I am proud to be a part of
this event and this will remain an amazing
highlight in my career.

Customers not finding
your website?
With our SEO package, we can get your site
in the top Google results.

Make your computer do the work.

tekBusters
Business & Home IT Solutions

TekBusters do IT right.

Call Gerry at 778.294.2917
www.TekBusters.ca
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A member of the Association of
Fundraising Professionals (AFP) and the
Association of Healthcare Professionals,
Jackie Smith has long been recognized
for her exceptional leadership skills and
strong business acumen. Since joining Peace
Arch Hospital and Community Health
Foundation (PAHCHF) in 2003, she has
transitioned the organization from one
that primarily raised funds through special
events and a lottery to one with a diversiﬁed
fundraising model that engages individual
and corporate donors and raises between
$5 million and $8 million annually. A past
president of the Vancouver Chapter of AFP,
Jackie is currently spearheading PAHCHF’s
$32 million Partners in Caring Campaign,
which is the single largest fundraising
initiative the hospital and community have
seen to date.
How did it feel to receive this award?
It was quite an honour to be nominated,
to be honest. Truly, it was very humbling.
The ﬁrst words that I thought of when I was
awarded were, 'Isn't it amazing? Here are two
not-for-proﬁt organizations whose leadership
has been recognized.' That speaks volumes
about our community. We live in an amazing
community and I felt really proud to be part
of that.
Why do you like to be involved in the community a
charitable way?
I think what brought me back and brought
me back to this organization was thinking
about and remembering all the positive work
that the foundation does to support health
in the community. I think the organization
plays a key leadership role and it was that that
really brought me back and I feel blessed to
do the work that I'm able to do. And to meet
the people I do and work in the environment
that I do. It's very rewarding, knowing that
you're making a difference.
Why is this community important to you?
I've worked out here since the early 90s.
It's now my home. There's many, many
leaders that are working in our community
together to make South Surrey and White
Rock a great place to live. That inspires me.

Cathy Jesson is the president of Black
Bond Books — an independent Canadian
book selling operation, owned by her mother,
that began over 47 years ago with a small
bookstore in Brandon, Manitoba. Today,
despite the tough independent book selling
environment, Black Bond Books successfully
operates 11 bookstores throughout the
Lower Mainland. With the onslaught of “big
box” stores and the advent of e-books and
the Internet, Cathy and her business partner,
Mel Jesson, have made a conscious effort to
adapt the business to meet the needs of the
book buying consumer. While Cathy loves
mentoring her book sellers, she strongly
believes in giving management ownership of
their individual stores — a philosophy that
has worked in this family-run business since
1963. Black Bond Books regularly donates to
schools and fundraisers, as well as the Feed the
Mind initiative, which provides free books to
community food bank clients.
How did it feel to receive this award?
Being nominated was the ﬁrst big surprise,
then winning was over the top. My close
family was all there, and it was an amazing
evening, even if I did have to get up and
speak. This is something that has always been
hard for me to do.
Why do you think you were recognized in this
way?
Black Bond has been an involved part
of the community for 30 years. I realize
that many others have as well, but this seems
to have been our year! Having a strong
independent presence in book selling is
important to many. Strong local businesses
give back in so many ways that the national
chains cannot.
Why do you like to be involved in the community a
charitable way?
I love being a part of our Feed the Mind
food bank initiative. It has been one of the
most rewarding parts of the business lately. We
give in any way that we can to schools and other
arts-related areas. Books are in our blood and
the very core of who we are. If we can foster a
new reader, then it is all great news.
Can you tell me about your Feed the Mind
program?
Feed the Mind is our food bank bookshelf

the South Surrey White Rock Commerce
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PRESIDENT’S REPORT

Jay Fettinger

SOUTH SURREY / WHITE ROCK

COMMERCE
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EXECUTIVE
President:

Jay Fettinger
BMO Nesbitt Burns

Vice President:

Stephen Lott
Computer Troubleshooters

Treasurer:

Doug Robinson
DWR Financial

Secretary:
Maria Mura
Westminster Savings Credit Union
Past President:

Terry Parr
Parfour Signs & Printing

DIRECTORS
Bernard Abelson

ISL Engineering

Cliff Annable

Commerce Paciﬁc
Holdings Ltd.

Jared Dreyer

Dreyer Group
Mortgages Inc.

Colleen Duncan

This celebration recognized those
members having made contributions to
the success of not only their businesses
but also the community in general.
This event marks the importance of
working together in collaboration with
each other and there has never been a
better time to be a member of this great
Chamber of Commerce.
I urge you to get involved this year
with one of our committees and share
the knowledge and experience that has
made each of you such a success.

Independent

Kim LaBreche

Saklas & Co.

Erin McDonald

Congratulation to all those nominated and to our winners:
WINNERS:
Business Person of the Year - Corporate
Jackie Smith (Peace Arch Hospital &
Community Health)
Business Person of the Year- Self Owned
Cathy Jesson (Black Bond Books)
1-7 Employees: Roca Blanca Dance Studio
8-14 Employees:
South Fraser Women’s Services Society
15 Plus Employees:
Choices Market South Surrey
Young Entrepreneur of the Year: Curtis
Christopherson (Innovative Fitness)
New Business of the Year: Ball Park Sports
Special recognition is given to our
many sponsors who made this evening
such a tremendous success, including
the City of Surrey and the City of White
Rock. Without your continued commitment and leadership the evening

would not have been possible. We were
honoured to have many special guests,
the Honourable Stephanie Cadieux
MLA Surrey Panorama, City of White
Rock, Mayor Catherine Ferguson, City
of Surrey, Acting Mayor Mary Martin
and members of Council for both City
of Surrey and City of White Rock. And
of course our resident celebrity Mr.
Michael Levy as our emcee.
The evening was a tremendous
success thanks to the leadership of
Committee Chairperson Wayne Sorci
and his entire Business Excellence
Awards Committee. Thank you for your
hard work, commitment and dedication
to excellence which brought all of us a
fun ﬁlled evening of celebration.
Again, thank you to all who attended
and congratulations to each of the
winners. As your Chamber President, I
look forward to a great year ahead and
the opportunity to work and learn from
you, our members, to make our community the best place to do business.

EXECUTIVE DIRECTOR’S REPORT

Bank of Montreal
Morgan Crossing

Gary Hollick

Doug Hart

Peace Arch News

Marilyn Pearson

Cuisine and Company

Terry Ross

Reid’s Foto Source

Wayne Sorci

Nu-Plastic Services

STAFF
Executive Director:
Communications:
Membership Services:
Accounts:

Doug Hart
Linda Padvaiskas
Joyce O’Brien
Deanna Pedersen

Tourism / Events:

Anne Fahlman

The South Surrey / White Rock
Commerce is published by the
South Surrey White Rock Chamber
of Commerce in partnership with
The Now Newspaper
email: admin@sswrchamber.com
#100 15261 Russell Avenue White Rock,
BC V4B 2P7

a division of Postmedia Network Inc.

www.southsurreywhiterockchamber.com
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It was truly a terriﬁc night for
businesses and our community
and as your Chamber President,
I thank everyone who attended
our James Bond 007 theme 2010
Annual Business Excellence
Awards Gala on Jan. 27 at
Hazelmere Golf and Tennis Club.

With a James Bond theme,
our 2010 Annual Business
Excellence Awards turned out to
be a tremendous success and,
once again, a sold out event.
Congratulations to all the winners
and nominees. You have made a great
contribution to promoting the wellbeing of our community. Thank you
also to our sponsors. Your support
contributed immensely to the success of
our gala event.
Special congratulations goes out
to our 2010 Business Excellence
Committee which was chaired by
Chamber director, Wayne Sorci ,and
committee members Akane AwazuAyres, Scott Christie, Jason Harris, Erin
McDonald, Jason Maynes, Chander
Sethi and Anne Fahlman. Special thanks
and recognition to our staff Linda
Padvaiskas, Deanna Petersen and Mary
Copping. A lot of hard work and atten-
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tion to countless details were put in
to achieve such a tremendous success.
Thank you to Michael Levy for being
our emcee, to the White Rock Ambassadors for helping us to host the event and
to Scott Christie of Gary Robertson DJ
Entertainment for choreographing the
evening’s music of James Bond classics.
At our Chamber Retreat on Jan. 15,
a strategy and planning session was
conducted by our board to develop our
goals and action plans for 2011, our
2011 operating budget and to establish
committees to manage the Chamber’s
activities throughout the year. These
committees consist of Advocacy/
Government Relations, Events and 2011
Excellence Awards, Communications,
Golf Tournament and Membership. If
there are any members who are interested in volunteering to join any of
these committees, please call me directly
at the Chamber ofﬁce and I’d be glad
to provide more details. This is a great
opportunity to become more involved

with your Chamber and community.
On Feb. 24, Richard Dettman, business editor of News 1130, will be our
keynote luncheon speaker at the Rotary
Field House. Our Business After Business event for March will be at Mud Bay
Wines. And the State of the City address
by Surrey Mayor Dianne Watts is coming
up on April 12.
It is with mixed emotions that we
announce that our membership services
manager, Joyce O’Brien, will be leaving
the Chamber at the end of February.
Joyce has been with the Chamber since
March 2004 and has now decided it’s
time for a change to pursue other activities. In the seven years that Joyce has
been with the Chamber, she has been
responsible for bringing on 865 businesses as Chamber members. Thank you
Joyce for your hard work, commitment
and dedication to the Chamber.
I look forward to seeing everyone,
members and non-members, at our
upcoming Chamber events.

NATIONAL CHAMBER WEEK Feb 21st - 25th

Membership is Good Business
The South Surrey and White Rock
Chamber of Commerce is a progressive
non-profit business organization, providing
strong leadership on issues, programs and
concerns of our members with the aim
of creating a sound socially responsible
business climate.
Established in 1937 the Chamber has
been promoting business and economic
growth on the peninsula and, today,
continues to be an active voice, in
establishing the Peninsula as an area of
opportunity and economic well-being.
WHAT IS THE CHAMBER’S FUNCTION?
In addition to initiating programs and
events, the Chamber plays an advocacy
role by working closely with local
government on economic issues and
forms committees dedicated to proactively
addressing issues that concern its
members.
The Chamber, as a collective and
member of both the Canadian Chamber
of Commerce and BC Chamber of
Commerce, is able to accomplish more
than an individual business or community
member could on their own.
The Chamber is heavily involved in the
community and encourages members to
take advantage of the many marketing
opportunities it offers.

The Chamber office stocks valuable
business resource materials including
business and tax guides, start-up
information and 2011 opportunities.
Whether through community events,
Chamber committees, monthly networking
socials or its various advertising and
sponsorship opportunities, the Chamber
welcomes you to get involved and
introduce your organization to other
member-businesses, our thousands of
area visitors, and the entire peninsula
community.
The Chamber is involved in promoting
Tourism in White Rock and South Surrey
by operating the Visitor Information
kiosk on the promenade and out of
the Chamber office at #100 – 15261
Russell Avenue, White Rock V4B
2P7.
Whether it’s a quiet vacation or one
full of adventure, let our knowledgeable
on-site BC Tourism Travel Counsellors
help you plan the perfect holiday.
The peninsula awaits you.
For more information please contact:
The South Surrey / White Rock
Chamber of Commerce
Tel: 604-536-6844
Fax: 604-536-4994
E-mail: tourism@sswrchamber.com

Your one Stop in the Peninsula

CANADIAN TIRE
SOUTH
SURREY
3059-152 Street, Surrey

604-542-4317
canadiantire.ca

PEACE ARCH
TOYOTA
Proud Member of the White Rock Chamber
“In Business Since 1966”

3174 King George Blvd.,
Surrey

604-531-2916
www.peacearchtoyota.com
FEBRUARY 2011
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Genex Development Corp.
…a developer of custom homes, townhomes
and condominiums in South Surrey.

White Rock Ocean Park Sales Ofﬁce
Head Ofﬁce
Chamber 604-538-2345
604-536-4663
Member oceanpark@genexdevelopment.ca admin@genexdevelopment.ca
for
Custom Home Design
14 years
design@genexdevelopment.ca
www.genexdevelopment.ca

Proud to be a Chamber Member

NATIONAL CHAMBER WEEK Feb 21st - 25th

What Are The Benefits of Membership?
Monthly Networking Events
Advocacy
Business Support
Group Health Insurance Plan
(Among best in Canada. Visit
www.chambers.ca for more info.)
• Medical
• Dental
• Critical Illness

Join Now

• Life and Disability
Visa, MasterCard and Interac
for Business
• Newsletter
• Restaurant and
Accommodation Guide
• Maps

Tel:

604-535-0015

email: info@alexhouse.net
website: www.alexhouse.net

Brochure display for members
Chamber representative
on Economic Development
Committee
Community Events (sponsorship
& exhibition opportunities)

Advertising opportunities

2916 McBride Avenue
Crescent Beach, Surrey, B.C. V4A 3G2

peninsula businesses, services,
programs, accommodations and
attractions

Chamber Website Listing
(searchable database including
links to your website)
Referrals
• Last year we had over 47,000
enquiries regarding hundreds of

Add the value of a comprehensive
membership package value, invaluable
networking contacts with our online
Membership Business Directory, and
countless opportunities to promote
your products/services through
special events and publications; and
it's easy to see that Chamber
membership is the best value in
the South Surrey and White Rock
Business Community.
For more information, contact
Joyce O’Brien, Membership Services
Representative at the Chamber
office (604) 536-6844

White Rock
Dodge
1909 - 2011

of Friendly,
Honest Service
Visit
www.haleysdodge.com

Over a Century of Experience!
✓ GREAT PRICES
✓ GREAT SELECTION
✓ GREAT SERVICE

1-888-569-2707
YOU WORK YOU DRIVE
GUARANTEED

White Rock
Dodge
1-888-569-2707
South Surrey Auto Mall 3050 King George Blvd.
tc 06

the South Surrey White Rock Commerce FEBRUARY 2011

• Residential Sales
• Commercial Sales
• House Rentals
• Strata Management
• Commercial Management
• Real Estate Syndications

14007 - 16th Ave., Surrey
Phone: 604-531-1909
Fax: 604-531-4624
www.hughmckinnon.com
info@hughmckinnon.com

NATIONAL CHAMBER WEEK Feb 21st - 25th

A Voice for Business
The South Surrey & White Rock
Chamber of Commerce is a
700 - member strong organization
comprised of businesses, professionals
and community organizations.
Our mission is to support the sustainable
economic development and social
well being of our community and to
be a voice for business.
Since 1937, the Chamber has played
a key role in voicing the concerns
of our members and representing
the interest of the South Surrey &
White Rock business community.
The SSWR Chamber initiates
programs and forms committees to
work closely with local government
to proactively address issues of interest
and concern that affect its members
and the community.
Through these important advocacy
undertakings, the Chamber - as a
collective - is able to accomplish
more than an individual business or
community member could on their
own.
www.SouthSurreyWhiteRockChamber.com
TOP 10 REASONS TO JOIN THE
SSWR CHAMBER OF COMMERCE
1. Networking - Opportunities
through business showcasing events
with professional from all industry
sectors.

2. Advocacy - Proactively addressing
issues that affect our members and
the community.
3. Marketing - Opportunities
through cost effective advertising
and event sponsorship programs.
4. Members’ Referral Program Providing members with business leads.
5. Benefits - Including group
health plans, merchant discount programs, etc.
6. Professional
Development
- Access to business educational
seminars.
7. Business Resources - Start-up
information, tax guides, business
and marketing planning, etc.
8. Provincial & Nationwide
Business Opportunities - Through
our affiliation with the BC and
Canadian Chamber of Commerce.
9. Community Showcasing Connecting businesses from a wide
range of industry sectors with over
47,000 visitors every year.
10. Community Support - Providing
our member with opportunities to
give back and make a difference.
The SSWR Chamber of Commerce’s
goal is to help local businesses thrive
by providing strong leadership on
business issues.

We Specialize in Home and
Commerical Renovations, and
Custom Homes.
We will take you from
drawing board to FINISH
Serving the lower mainland for over 30 years
with excellent sub trades on our team.

Brian & Deirdre O'Ruaire - Chartered Arbitrator & Consultant
• Bus: 604-250-4806 • Res: 604-538-6765
• Cell: 604-803-0773 • Fax: 604-538-6764
• Email: Shamrockhome@shaw.ca

PENGUIN
MEAT
SUPPLY LTD
1554 Johnston Rd. (152nd),
White Rock
Phone: 531-1447 • FAX: 531-2241

™

Ingredients for life. ®
Proud to be a Chamber Member

CGB Insurance Brokers Ltd.
A full service brokerage company, working with
all major insurance companies to assure that your
Insurance solutions are a perfect fit.
We are the exclusive Marketing Agents for the
Chamber of Commerce Group Insurance Plan,
Canada's #1 plan for small business.

#203 (Windsor Square)
1959 – 152nd Street, Surrey, BC V4A 9E3
Phone: 604-535-4200 • Fax: 604-538-3424
• Toll Free: 1-877-535-4230
Cameron Biffart
BA RHU CFP

Grayden Biffart

Chamber
Member Since

1992

CFP CLU CH.F.C. RHU

2 LOCATIONS TO
SERVE YOU!
12825 - 16th Ave,

(604)531-3422
OPEN: 7 Days A Week 7 AM - 10 PM

15355 - 24th Ave,

(604)535-8960
OPEN: 7 Days A Week 7 AM - Midnight
FEBRUARY 2011
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ECONOMIC OUTLOOK

“Canada’s Economic Engine is Chugging Along but Not at Full Steam”
Summary of The Canadian Chamber of Commerce: Economic Outlook 2011 - Part Two: Provincial Outlook
Amy Reid

T

The Canadian Chamber of
Commerce said that all provincial
economies are projected to expand in
2011.
Leading, are resource-based provinces including British Columbia,
Alberta, Saskatchewan and Newfoundland and Labrador.
They said that ﬁrm commodity
prices and resource-sector investments
are what is expected to push real GDP
growth.
Inﬂation is predicted to remain
low. They said that inﬂation remains
"subdued and "well anchored" within
the Bank of Canada's operational
target, which is one to three per cent.
They stated that the high dollar, the
persistence of signiﬁcant excess supply,
relatively high unemployment and
moderating wage gains will keep taming
inﬂation pressures.
Consumer price inﬂation (CPI) is
projected to average about 1.7 per cent
in 2010 and 1.9 per cent in 2011. They
said that the Bank of Canada predicts
total CPI and core inﬂation will come
together at two per cent by the end of
2012. The Chamber predicts that the

Canadian dollar will hold at near and
slightly above parity in 2011 and 2012.
Late last year, the U.S. Federal
Reserve announced a second round of
quantitive easing, they said, primarily
targeted at lowering mid-term real
interest rates that provide the benchmark for longer-term corporate loans
and mortgage rates. "The hope is easier
ﬁnancial conditions will spur borrowing
and spending to stimulate the U.S.
economy," they wrote.
They stated that quantitive easing
also raises inﬂation expectations and,
in turn, commodity prices. They said
that the Canadian dollar is more likely
to receive a lift through this channel
because Canada is a large net exporter
of key commodities, "like crude oil,
nickel and potash," and that commodity
prices will also beneﬁt from strong
demand in East Asia, particularly China.
Once the second quarter of 2011
ends, the Bank of Canada is expected
to resume its rate hikes and the U.S.
Federal Reserve is not expected to
increase rates until early 2012.
"Higher yields in Canada should
draw more capital north of the border,

supporting and lifting the Canadian
dollar," they wrote.
They said that European sovereign
credit concerns are positive for the U.S.
dollar and negative for the Canadian
dollar.
They wrote, "We believe Canada's
relatively strong fundamentals - an enviable ﬁscal position, a strong banking
system, widening interest rate differentials and favourable commodity prices
- will save the loony from excessive
downside pressures." These are the
forces they said should keep the dollar
near and above parity through to the
end of 2012.
They said that the Bank of Canada
is expected to stay on the sidelines
until the summer of 2011. Between
December 2007 and April 2009, the
Bank lowered the overnight target to
the lowest it has ever been. Since the
spring of 2010, the Bank has raised rates
by a quarter of a percentage three times,
bringing the overnight rate to one per
cent.
They said that by the summer of
2011, the global economy should be
better situated and U.S. growth pros-

Are you ready for a MPB Transformation?
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pects should be slightly brighter, which
is why they make the prediction the
Bank will resume increasing rates. They
anticipate the overnight target rate to
reach two per cent by year-end 2011 and
three per cent by year-end 2012.
Risks to the outlook are signiﬁcant,
they said. Risks include the sovereign
debt situation of some euro zone countries and G20 leaders refraining from
competitive currency devaluations. They
stated that a weaker external environment, coupled with the possibility of a
stronger than projected appreciation
in the Canadian dollar, would, "act as a
signiﬁcant drag on exports and curtain
economic growth in Canada more than
suggested by our baseline forecast."
And at home, the major risk relates
to household debt. They said that
because of high debt loads, Canadian
households, particularly low-income
Canadians, are more vulnerable to
rising interest rates, job loss and asset
price declines than experienced previously.
This article is part two of two. Find part
one in our January issue.

Connecting Buyers & Sellers

MORLEY MYREN
TRUSTED

• RESPECTED

REALTOR

• CONNECTED

"Some of us will do our jobs
and some will not,
but we will be judged
by only one thing,
the result."
- VINCE LOMBARDI

■
■

Over 1500 residential & commercial completed projects since 1989
Complete "turn-key" projects including kitchens, baths, additions
& complete home make-overs
Two year warranty on all workmanship & full liability coverage
Locally owned and proud to be part of our great community!

Call us today to arrange a no obligation meeting.

#62-15515 24 Ave, South Surrey, BC
604-538-9622
www.mpbconstruction.com
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COLONIAL PACIFIC REALTY

604.506.2006
w w w. M o r l e y M y r e n . c o m
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■
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Chamber Events
BUSINESS AFTER BUSINESS
Mud Bay Wines South Surrey will be hosting a Business after Business in
March. Refreshments and appetizers will be served.

QUALITY, SELECTION AND SERVICE LIKE YOU’VE NEVER SEEN!

Date & Time: Thursday, March 24th; 5:30 p.m. to 7:30 p.m.
Place:
13977 16th Avenue, South Surrey
Cost:
Free

Optician/Proprietor

Rita Herman
1187 Johnston Road, White Rock

778.294.1132
sightforsoreeyesoptical.ca

NETWORKING LUNCHEON

Guest speaker will be Gordon Hogg, MLA Surrey-White Rock.

Date & Time: Thursday, March 31st
Networking: 11:30 a.m.
Luncheon program: 12:00 – 1:30 p.m.
Place:
Canadian Legion Crescent Branch
– 2643 128th St., Surrey
Cost: Members: $25.00 Non-Members: $30.00
To register, please call the ofﬁce 604-536-6844

Anne et Valentin
Aya by Corrine Hunt
Beausoleil
Bvlgari
D&G
Eye D’C
Good Charma
ic! berlin
Kirk Originals

l.a. Eyeworks
Lafont
Maui Jim
RayBan
Spectacle Eyeworks
Theo
Tiffany & Co.
Versace

ANNUAL STATE OF THE CITY LUNCHEON
Hear Her Worship the Mayor of Surrey, Dianne Watts plans for Surrey in 2011.

Date & Time: Tuesday, April 12th
Registration: 11:15 a.m.
Lunch and Program: 12:00 – 1:30 p.m.
Place:
Sheraton Vancouver Guildford Hotel
(15269 104th Avenue, Surrey)
Cost:
$65.00 each + HST = $72.80
$650.00 table of 10 + HST = $728.00

0211WRC

Nominated for Business of the Year 2009 and 2010
South Surrey/White Rock
Chamber of Commerce

To register, please phone: 604-581-7130 or
register online: www.businessinsurrey.com

Your Computer
Just Called...
It Wants You To
Know That It’s
Overheating,
and Will Have a
CATASTROPHIC
HARD DRIVE
CRASH In 37
Hours and 26
Seconds.
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Computer Troubleshooters
Central Fraser Valley
102 - 17720 57th Ave Surrey BC V3S 1H2
604 575 9590
FEBRUARY 2011
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(Wouldn’t It Be Nice if You Could Catch
Hardware and Software Problems
Before They Could Hurt You?)
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BUSINESS EXCELLENCE AWARDS

The 2010 Annual Business Excellence
Awards recipients
On Jan. 27 at the Hazelmere Golf & Tennis Club the South Surrey White Rock
Chamber of Commerce held the 2010 Annual Business Excellence Awards gala,
recognizing many businesses in the community. Linda Klitch, publisher of the
Peace Arch News, presented recipients with their awards.

tc 10

CATEGORY 1: Business

of the Year (1–7 EMPLOYEES)
Roca Blanca Dance Studio
Brian Udal, Owner/DVIDA Master Instructor

Roca Blanca Dance Studio is a highly respected
teaching facility specializing in swing, Latin
and ballroom dance. In addition to providing
recreational (beginner to advanced), social,
competitive and professional dance instruction,
the studio is the ﬁrst of its kind in Canada to offer
vocational teacher training certiﬁcation courses
based on a syllabus registered with the National
Dance Council of America (NDCA). Always leading

with integrity and professionalism, the studio’s
mission is to teach the joy of dance, thereby helping
people to make profound and positive changes in
their lives. In addition to supporting many local
charitable organizations, Roca Blanca (“White
Rock” in Spanish) Dance is heavily committed to
building the local business community through
cross-promotion, partnership opportunities and
collaboration.

CATEGORY 2: Business

of the Year (8–14 EMPLOYEES)
South Fraser Women’s Services Society (SFWS)
Denise Darrell, Executive Director

South Fraser Women’s Services Society (SFWS)
is a non-proﬁt, multi-faceted organization, which
partners with the community to provide free
resources, programs and support to improve the
lives of women and their families. With a steady
erosion of government, private donor and other
types of funding, SFWS has spent the last two years
focusing on creating innovative, long-term strategies
to ensure its viability and relevance. Unique
revenue generating initiatives, such as its new

concierge service (www.southfraserconcierge.com)
are being used to subsidize programs and services
while, at the same time, to help meet the needs
of the community and employ women who are
economically disadvantaged. In addition to a hot
lunch program and community kitchen, it provides
crisis support, literacy classes, clothing, peer support
groups, referral services and library resources.

Business of the Year (15+ EMPLOYEES)
Choices Markets South Surrey
Steve Lockhart, Store Manager
CATEGORY 3:

Choices Markets South Surrey is the region’s
leading organic grocer. In addition to providing
the community with natural, organic and specialty
food choices, it operates an innovative recycling
centre that offers informative resources, while
focusing on sustainability and giving back to the
community. Through its “Partners in Wellness”
program, Choices has connected with many local
organizations to help educate the community on
healthy living. This includes complimentary store
tours with a Choices dietitian, community seminars
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featuring leading health experts, one-on-one
guidance for those living with specialized diets, as
well as the distribution of a monthly newsletter.
On average, Choices holds at least one event per
month in support of a local charity, while regularly
donating products or a percentage of product
sales to support a long list of local fundraising
campaigns. In 2010 alone, Choices has donated
more than $10,000 to the White Rock South Surrey
community.

BUSINESS EXCELLENCE AWARDS
Young Entrepreneur of the Year
Curtis Christopherson
Principal Owner, Innovative Fitness
CATEGORY 4:

A Simon Fraser University kinesiology graduate,
Curtis Christopherson is known for his strong
leadership skills and considerable community
involvement. As the general manager of Innovative
Fitness, a multimillion dollar ﬁtness company that
includes eight one-on-one personal training facilities,
he is driven by the philosophy that physical growth
corresponds to emotional, spiritual, social and
intellectual growth. In 2009, he and his team of
trainers took customers to ﬁtness destinations that

spanned four continents. Together they hiked the
Grand Canyon, climbed Mount Kilimanjaro, trekked
the ancient city of Machu Picchu and participated
in runs such as the Berlin, New York City and
Paris marathons. He is a member of the board of
directors of the White Rock South Surrey Community
Foundation and a master presenter of True Colors,
a personality identiﬁcation model that helps people
uncover their strengths and achieve business and
personal success.

New Business of the Year
Ball Park Sports Inc.
Merv Sandrel, Owner; Tim Everson, Owner; Tony Shaer, Sales Manager
CATEGORY 5:

Focused on “raising the bar in the retail sporting
goods industry,” Ball Park Sports Inc. is a sports
store specializing in baseball, softball and cricket. It
includes a promotional corporate gifts and apparel
division run by Tony Shaer and offers free delivery
to the area’s ball parks, as well as after-hours team
uniform ﬁttings. In conjunction with the Canadian
Cancer Society and the Lower Mainland Baseball
Association, it conducted the “Going To Bat For
Breast Cancer Research” fundraiser, in which it

This Week’s

LOCAL

ADS

donated 48 pink bats and helped raise over $6,400.
It has set up scholarship programs for local minor
softball and baseball associations and offers jobs
and training to minor athletes. Operating a near
paperless ofﬁce, the company makes every effort to
work with manufacturers that are committed to the
environment.

Your
Marketing
Dollars
go further
with
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www.nownewspaper.com

Don’t miss out on our local deals , visit
and click on ‘THIS WEEK’S LOCAL ADS’ to see our current advertisers
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NETWORKING

15% OFF
we do it all – Plan... Design... Install...

Membership Beneﬁt Programs

any kitchen
or bathroom
renovation

Your membership can save you money on fuel
Esso Imperial Oil
The BC Chamber of Commerce and
Imperial Oil are pleased to offer the
Esso Direct DriverBilling Program to all
its members. This includes a preferred
3.0 cent per litre discount off of fuel
purchased at any Esso-branded service
station.

and diesel retail purchases with the
Shell Commercial Card. There is a
possibility for Aimiles Rewards Miles.
Contact the South Surrey & White
Rock Chamber of Commerce for
information on how to access these
beneﬁts and more. Call 604-536-6844 or
visit www.sswrchamber.com.

Husky/Mohawk
There is a two cent per litre discount
on all fuel purchases at any Husky
or Mohawk location. No minimum
purchase required.

Petro Canada SuperPass
There is a two cent per litre discount
off of all grades of gasoline and
diesel with a minimum of 200 litres
purchased a month. There is a ﬁve per
cent discount on all parts and labour
at Centigard Car Care Centres. Also,
receive a ﬁve per cent discount on
vehicle propane purchased at Petro
Canada retail service stations.
0211WRC

We do complete kitchen,
bathroom, and ofﬁce
renovations from
beginning to end with full
customer satisfaction.
We design and construct
quality kitchens, stylish
bathrooms, and
functional ofﬁces. We
also do custom millwork.

Shell

LEARN TO DANCE

WE COST
LESS

SPRING CLASSES
START UP

To

with Ease and Conﬁ
Conﬁdence
dence

and

MARCH 29
7:30pm • Swing Beginner
8:30pm • Swing Intermediate

WE DELIVER
FOR FREE

MARCH 31
7:30pm • Latin Beginner
8:30pm • Latin Intermediate

*

Duration - 8 weeks
Cost • Singles $120
• Couples $160

Cartridge World goes out of
its way to help businesses by
delivering the ink and toner
cartridges you need to your office,
for less. Why visit a superstore
just to pay more?

2010 BUSINESS
EXCELLENCE
AWARD WINNER
for 1-7 employees
S. Surrey/White Rock
Chamber of
Commerce
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— Donna Yakubowski - Owner
Donna's Bed & Breakfast
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CALL TODAY | 604 838 2111

Receive a three cent per litre discount
off the posted pump price for gasoline

“The WRSS Chamber welcomed
me as their new member in the
spring of 2010 and I have been
receiving new clients ever since.
The opportunity to connect with
other businesses has become
invaluable.
“From the front desk of their new
ofﬁce to the Executive Director's
ofﬁce, I feel WRSS Chamber is my
new professional home. They keep
me informed, connected and I am
proud to be working with such
a well organized, hard working
team.”

Over 1,700 locations worldwide

*Discount applicable on one cartridge reﬁll per customer per visit.
Good for one purchase. Value up to $10. Not valid with any other offer.
Coupon must be presented at time of purchase.
Offer expires March 31, 2011.

Call Brian Udal at 604-541-1313
Sandcastle Fitness 2nd Floor
1938 152nd Street, Surrey
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Check out our website for calendar and then call us!
www.rocablancadance.ca

©2008 Cartridge World. All rights reserved.

www.cartridgeworld.ca

South Surrey/White Rock
3189 King George Boulevard
South Surrey, BC V4P1B8

604-538-5598
604-538-5598
1881-C3 (12/08)
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ROCA BLANCA
DANCE STUDIO

HOW WELL YOU RETIRE

Put your business
ON THE MAP

DEPENDS ON

HOW WELL YOU PLAN FOR IT.
Whether retirement is down the road or just around the corner,
Edward Jones can help you reach your goals.

Official

As a first step, consider opening an Edward Jones RRSP. You’ll
invest for the future and maybe reduce your income taxes.
And since Edward Jones takes the time to develop personal
relationships, we better understand your retirement goals. If
you consolidate your retirement accounts to Edward Jones, we
can help make sure your investments are simplified.

South Surrey & White Rock Chamber of Commerce

Hospitality Guides
The South Surrey & White Rock Chamber of Commerce is once again publishing our popular
and successful White Rock & South Surrey Guide along with the Area “Pad” Map.
These are the two main publications distributed by your Chamber that directly promote
hospitality on the peninsula.

To learn why it makes sense to discuss your RRSP with Edward
Jones, call or visit your local Edward Jones advisor today.

Widely Distributed
Highly Popular
Reach New Residents
& Travellers

Rubina QRubina
Karim Q Karim

Financial Advisor
Financial Advisor
.

.

#115-1656#115-1656
Martin Dr. Martin Dr.
White Rock,White
BC V4A
6E7
Rock,
BC V4A 6E7
604-542-2788
604-542-2788

Call
604-541-5505

www.edwardjones.com

0211WRC

Call our exclusive representative, Peter Addison, to make sure your Restaurant,
B & B or other business is represented to tourists and residents heading to
White Rock this year! UÊ604-541-5505

0211WRC

Member – Canadian Investor Protection Fund

the shops at

MORGAN
CROSSING
great shopping without the long border waits

Introducing

to Surrey Now Readers

ENJO
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We’ve launched Swarmjam, a new collective buying website that features
great daily deals on local restaurants, services, events, activities and more.

OVER 60 FABULOUS STORES & SERVICES
FEATURING THE ONLY FACTORY OUTLETS IN BC FOR THE GAP
OUTLET, BANANA REPUBLIC FACTORY STORE, & OLSEN EUROPE

HOURS TO SUIT YOUR LIFESTYLE:
M-W (10AM - 6PM), TH & F (10AM - 9PM)
SAT (9:30AM - 6PM), SUN & HOL. (11AM - 6PM)

HO
OW DOES IT
T WORK?

HOW DO I BUY?

Each deal is time-limited and
activated when a minimum
number of buyers sign up for the
deal - we like to call it ‘The Hive”.

Purchase online at
swarmjam.com.
You’ll receive a link to your
voucher the next day.

HOW
W DO I FIND OUT
ABOUT
T THE DAILY DEALS?
Sign up for our free daily email
and ﬁnd out more at
www.swarmjam.com

SIGN UP AT swarmjam.com

VISIT US ON THE CORNER OF 24TH
& CROYDON DR., SOUTH SURREY

0211WRC

778.294.2925 | theshopsatmorgancrossing.com

www.thenownewspaper.com

Sweet Daily Deals
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CHAMBER CHATTER

Events:
SOURCES 16TH ANNUAL GALA
Get ready to relive the days of Flower Power at Sources 16th Annual
Gala to be held on Saturday, March 12, 6:00 pm at Hazelmere Golf
& Country Club, South Surrey. Relive the Age of Aquarius in your
bell bottoms, love beads and tie-dyes. There will be a reception,
dinner, live and silent auctions, DJ, dancing and more.
Tickets: $125 per person Online: www.pacsgala.org
Tel: 604-531-6226, Sources - 882 Maple Street, White Rock
UPCOMING BC/WA TRADE EVENTS, FEB - JUN 2011
Heads up for the following trade-related events in British Columbia
and Washington during the next few months. Additional events are
listed in the following trade event calendars and websites:
www.smallbusinessbc.ca (Small business BC)
www.choosewashington.com/calendar/pages/default.aspx
(Washington State Department of Commerce)
www.pacebordertrade.org
(PACE - Paciﬁc Corridor Enterprise Council)
www.canada-americasociety.org (Canada-America Society)
www.wtcta.org (World Trade Center Tacoma)
SMALL BUSINESS STRATEGIES FOR USA MARKETING
When: Tuesday, March 8, 2011, 8:00am - 10:00am
Where: Burnaby, BC - Business Centre Solutions
(see website for address and directions)
Info:
Burnaby Board of Trade, 604-415-4788
Register online at
www.bbot.ca/content/bbot-boardroom-series-0
When: Friday, March 18, 2011, 10:00am - 12:00pm
Where: Vancouver, BC - Small Business BC Training Room
Info:
Register online at www.SmallBusinessBC.ca
When: Tuesday, April 12, 2011, 8:15am - 10:30am
Where: Richmond, BC - Richmond Chamber Boardroom
Info
Richmond Chamber of Commerce, 604-278-2822
Register online at www.richmondchamber.ca
Cost:
$35.00 (or as otherwise speciﬁed)
Presented by the sponsoring organization in conjunction with
International Market Access, Inc. and Paciﬁc Customs Brokers
Inc. This introductory two-hour seminar is aimed at entrepreneurs
who are starting a new international business or who are currently

2010 Excellence
Awards

operating in international market places. You will learn practical,
cost effective methods and strategies. Topics include: (1) Overview
of the U.S. Market, (2) USA Marketing and Distribution (Strategies,
Lessons & Pitfalls), (3) U.S. Customs Compliance Overview, and
(4) Roundtable: Questions, Answers, and Discussion. You need to
know these basics before you commit to the design, manufacture or
purchase of your product or service.

Workshops:
CANADA/USA TRADE AND COMPLIANCE SEMINARS
Paciﬁc Customs Brokers hosts a series of educational seminars and
workshops to assist business owners, importers, exporters, managers,
CFO's, purchasers and shippers on topics relating to Canada and
USA importing, exporting and customs compliance.
Where:
When:
Cost:
Info:

Surrey, BC - PCB Training Room
January - June, 2011
See website - www.pcb.ca/seminars
Yvette Fox, Paciﬁc Customs Brokers,
604-538-1566 or seminars@pcb.ca or www.pcb.ca/seminars

HARMONIZED SYSTEM TARIFF & CLASSIFICATION
WORKSHOP
Understand your Responsibility with Customs Classiﬁcations
Paciﬁc Customs Brokers is offering a workshop on H.S. Tariff &
Classiﬁcation. This session will focus on the Harmonized Tariff and
will be of interest to: Business Owners, Managers, Purchasers and
Shippers related to importing all commercial goods into either
Canada or the United States. This seminar will provide you with a
solid foundation in the principles of commodity classiﬁcation, along
with information on obtaining binding rulings from Customs on your
merchandise. You will also have a better understanding of how duties
are determined and how certain Special Programs may assist you in
lowering the duties that your business pays for imported goods.
When: Wednesday, March 16, 2011, 9am - 3:15pm
Where: Paciﬁc Customs Brokers - Seminar Room
- 101 - 17637 1st Avenue, Surrey, BC
Cost:
$145 CAD per person
(Continental breakfast and lunch included)
Contact: Yvette Fox
Tel:
604-538-1566 Fax: 604.531.3120 Email: seminars@pcb.ca
Registration Deadline: Friday, March 11, 2011
Award Winners: Business Person of
the Year – Corporate, (l) Jackie Smith,
Executive Director, Peace Arch Hospital and
Community Health Foundation and Business
Person of the Year – Self Employed, Cathy
Jesson of Black Bond Books.

New Members:
Seaside Pearl Gifts
Allison Zimmerman
15505 Marine Drive, White Rock
Email: seasidepearlgift@gmail.com
Web: www.seasidepearl.com

604-531-1312

Henna’s Vacation Rentals
Allison Zimmerman
604-727-4492
13292 Marine Drive, Surrey
Email: info@hennasgardensuitewhiterock.com
Web: www.hennasgardensuitewhiterock.com
Stacked Modern Diner
Connie Marples/Ralph Berezan
15388 24th Avenue, Surrey
Celluland
Tomy Simonian
104 – 15988 Fraser Highway, Surrey
Email: tomy@celluland.com
Web: www.celluland.com
Forser Holdings Inc.
Sheila Randall
5565 136B Street, Surrey
Email: sheconsults@gmail.com
Park Place Garage Inc.
Dan Robbins
Unit #3 19122 27th Avenue, Surrey
Email: parkplacegarage@shaw.ca
Web: www.parkplacegarage.net
D.B’s Book Fun
Dianne Brynjolfson
Email: dianne55@shaw.ca
Freshslice Pizza
Jeff Copland
1113 Vidal Street, White Rock
Email: jeffcopland@hotmail.com
Web: www.freshslice.com
Surrey Beacon
Markham Hislop
Email: markham@surreybeacon.com
Web: www.surreybeacon.com
Scotiabank Grandview Corners
Kelly Baldwin/Jayson Burden
#10 – 2411 160 Street, Surrey
Fax: 604-541-3492
Web: www.scotiabank.com.com
Crescent Beach Yacht Club
Oscar Kristoff
12555 Crescent Road, Surrey
Fax: 604-531-7735
Web: www.cbyc.info

604-538-4767

778-565-6788

604-561-0817

604-785-3031

604-531-7569

604-560-5000

604-560-5015

604-541-3478

604-538-9559

Become a Member of the Chamber

Michael Levy kept things moving smoothly
as the evening’s MC.

Thank you to The White Rock Youth
Ambassadors for greeting guests and
assisting the nominees with their
boutonnieres.

Scott Christie of Gary Robertson DJ
Entertainment was great as the evening’s DJ.
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This year’s
Excellence
Awards
featured a
“James Bond
Theme”

Over 73 years promoting business on the
peninsula. The South Surrey and White Rock
Chamber of Commerce is a progressive
non-proﬁt business organization, providing
strong leadership on issues, programs and
concerns of our members with the aim of
creating a sound socially responsible business
climate.
Established in 1937 the Chamber has been
promoting business and economic growth
on the peninsula and, today, continues to be
an active voice, with over 700 members, in
establishing the Peninsula as an area of opportunity and economic well-being.
JOIN NOW
Add the value of a comprehensive membership package value, invaluable networking
contacts with our online Membership Business Directory, and countless opportunities
to promote your products/services through
special events and publications; and it’s easy
to see that Chamber membership is the best
value in the South Surrey and White Rock
Business Community.
For more information, contact:
Joyce O’Brien, Membership Services
Representative at (604) 538-2549.
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Secure your retirement.
Make your retirement savings last. Contact me today
to discuss your retirement income needs.
Jay Fettinger FCSI, FMA
Investment Advisor & Financial
Planner
Tel: 604-535-4331
Toll Free: 1-800-665-1442

®
“BMO (M-bar Roundel symbol)” and “Making Money Make Sense” are registered trade-marks of Bank of Montreal, used under licence. ®“Nesbitt Burns” is a registered trade-mark of BMO Nesbitt Burns
Corporation Limited, used under licence. BMO Nesbitt Burns Inc. and BMO Nesbitt Burns Ltée are indirect subsidiaries of Bank of Montreal. If you are already a client of BMO Nesbitt Burns, please contact your
Investment Advisor for more information.

Member-Canadian Investor Protection Fund
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jay.fettinger@nbpcd.com
www.jayfettinger.com

