BUSINESS RESTART GUIDE
2: BC’s Restart Plan (Source: gov.bc.ca)
6: Return to Work Plan

(A safer restart with Worksafe BC)

7: Developing a Safety Plan (Source: worksafebc.com)
Information by Industry
8: General Areas to Address
10: Hygeine and PPE
11: Local suppliers of PPE, Sanitizers, Decals etc.
12: Health & Safety (Information & Signage)
25: Getting the word out
For additional supports, information and
resources - visit the Chamber website

Provided as a summary of information available through the various sources listed. Not to be deemed as
all encompassing or regulatory but to highlight areas most valuable to our members. Links and
information are changing frequently. We will strive to update as new information is released but also
recommend checking the government and association websites provided for most current information.

Chamber of Commerce serving

604-457-4599

Maple Ridge & Pitt Meadows

info@ridgemeadowschamber.com

1

How we’ll start getting people back to work
Unlike many other places that imposed strict “lockdown” policies, BC’s approach was to require safe
operation of a broad range of services designated as essential services, to protect our health care
system and maintain access to key services and supplies. Many non-essential businesses remained
open, provided they could operate safely.
PHASE 1 (WHERE WE ARE TODAY)
ESSENTIAL SERVICES OPERATING DURING COVID-19
į

Essential health care and health services

į

Law enforcement, public safety, first responders and emergency response personnel

į

Vulnerable population service providers

į

Critical infrastructure

į

Food and agriculture service providers

į

Transportation

į

Industry and manufacturing

į

Sanitation

į

Communications and information technology

į

Financial institutions

į

Non-health essential service providers

Industries that were designated as essential services developed safe operation plans, in consultation
with WorkSafeBC and in compliance with the public health orders issued by the Provincial
Health Officer.
As a result, BC’s economy has continued to operate in ways other provinces haven’t. But it’s
undeniable that local businesses have suffered.
Many businesses closed for other reasons, including reduced demand, such as in the retail, hospitality
and export industries. Others closed to do their part in helping to flatten the curve — protecting their
customers and employees.
To help these businesses and other organizations get back on their feet, we need workplace
practices that ensure British Columbians feel safe, whether they are returning to work or going out
as a customer. That means employers will need to engage with their employees to find the right
solutions and consider the concerns and needs of their customers.

Chamber of Commerce serving

604-457-4599

Maple Ridge & Pitt Meadows

info@ridgemeadowschamber.com

2

PHASE 2 (MID MAY ONWARDS)
UNDER ENHANCED PROTOCOLS
į

Restoration of health services
ą Re-scheduling elective surgery
ą Medically related services
ç dentistry, physiotherapy, registered massage therapy, chiropractors
ç physical therapy, speech therapy, and similar services

į

Retail sector

į

Hair salons/ barbers/other personal service establishments

į

In-person counselling

į

Restaurants, cafes, pubs – with sufficient distancing measures

į

Museums, art galleries, libraries

į

Office-based worksites

į

Recreation/sports

į

Parks, beaches and outdoor spaces

į

Child care

PHASE 3 (JUNE-SEPTEMBER, IF TRANSMISSION RATE REMAINS LOW OR IN DECLINE)
UNDER ENHANCED PROTOCOLS
į

Hotels and resorts (June)

į

Parks – broader reopening, including some overnight camping (June)

į

Film industry – beginning with domestic productions (June/July)

į

Select entertainment – movies and symphony, but not large concerts (July)

į

Post-secondary education – with mix of online and in-class (September)

į

K-12 education – partial return in June, full return in September

PHASE 4 (TBD)
CONDITIONAL ON AT LEAST ONE OF: WIDE VACCINATION; “COMMUNITY” IMMUNITY;
BROAD SUCCESSFUL TREATMENTS.
į

Activities requiring large gatherings, such as:
ą conventions
ą live audience professional sports
ą concerts

į

International tourism

The timing of a safe restart of night clubs, casinos and bars is a more complicated consideration.
As with other sectors, industry associations will be expected to develop safe operations plans,
for review, that are in keeping with Public Health and Safety Guidelines, as well as WorkSafeBC.
Resources to assist businesses and sectors as they restart their activities including new
Health Guidelines and Checklists are available at WorkSafeBC.com.
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Some next steps to make life a little easier
RE-OPENING OUR PARKS
Re-opening BC’s iconic parks, recreation sites and trails will happen in managed stages. Our priority
is providing safe access and services to people throughout the province, while maintaining the safety
of park staff and park operators.
BC Parks and Recreation Sites and Trails BC will reintroduce services in keeping with direction from
the Provincial Health Officer.
PARKS REOPENING AT A GLANCE
į

Initial park re-opening (day-use only)

MAY 14

į

Camping resumes

JUNE 1

Beginning on May 14, 2020, those BC Parks, recreation sites and trails that can accommodate physical
distancing will re-open for day use. This will include day-use sites and protected areas.
Parks and recreation sites that can safely provide existing service levels, such as garbage disposal
and washroom facilities, will do so. These facilities will be cleaned more frequently.
Some areas and facilities remain closed, including playgrounds, picnic shelters and visitor centres.
Check BCParks.ca for the most up to date information.
Camping at provincial parks and recreation sites will reopen beginning June 1, 2020 with some
exceptions. BCParks.ca will carry information about the status of camping in provincial parks.
RE-OPENING OUR SCHOOLS
As COVID-19 spread, governments everywhere took action to slow the rate of transmission, including
reducing in-classroom learning.
For most British Columbians with young children, this meant having to stay at home to look after
their kids. While many workplaces have made work-from-home accommodations, that hasn’t been
an option for everyone.
Our schools and educators rose to the challenge with online instruction and resources to keep our
kids learning, but this placed a heavy burden on parents to support their kids as they learned at home.
We know there is no substitute for in-class instruction — and an important step toward our recovery
is getting kids back into the classroom, so parents can get back into the workplace.
Initial health data indicates children are less affected than adults by the COVID-19 virus. Public health
staff and officials will continue to review the health data. And the Ministry of Education and school
divisions all around BC are reviewing options to allow for a safe return to school.
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An announcement on a phased approach to resuming in-class instruction will be made in the
coming weeks.
This will not be a return to normal. With weeks left in the school year, we anticipate many kids
will not return to the classroom until September.
But we are also exploring ways to safely get some kids back to school before the summer, to allow
more parents to return to work. How these changes unfold are the focus of intensive discussion
among Ministry of Education officials, school trustees, the BC Teachers’ Federation, CUPE, and other
education sector partners.
For more information on protective measures that will be required of schools and post-secondary
institutions, please refer to: BC COVID-19 Go-Forward Management Strategy and Checklist.
RE-OPENING CHILD CARE AND SUMMER CAMPS
Summer camps and child care services give our kids the chance to explore their interests and develop
physically, mentally and emotionally. They also allow parents to continue to work knowing their
children are being well taken care of.
Like all businesses, child care centres and camps will need to take additional precautions to maintain
the health and safety of their employees and the children they are caring for. For many child care
centres that operated as essential services during the pandemic, they have already adapted and are
operating safely. But reopening more child care centres will be a key part of getting more parents
back to work.
The basics will include routine daily screening of staff and kids; frequent cleaning; and ensuring
staff and children who have cold or flu symptoms do not attend child care or summer camps.
But these sectors will also be required to review and work through new practices in their specific
sectoral standards such as the Child Care Setting Practice Standards.
For more information on protective measures that will be required of day cares and summer camps,
please refer to: BC COVID-19 Go-Forward Management Strategy and Checklist.
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A SAFER RESTART WITH WORKSAFEBC

Like essential services during the pandemic, all employers must demonstrate they can operate
safely. In fact, all employers are required under the Workers Compensation Act to ensure the
safety of their employees at work.
As local businesses, non-profits and organizations plan for their restart, WorkSafeBC is here
to help.
WorkSafeBC will work with industry associations to ensure the direction and guidance
they provide to their members meets the requirements set out by the Provincial Health Officer.
WorkSafeBC will work with employers and workers through educational materials, consultation
and workplace inspections to help them restart safely.
Employers will be required to:
į

Review the new Health and Safety Guidelines, best practices and other resources
at WorkSafeBC.com.

į

Adapt these materials into appropriate COVID Safe Plans for your workplace.

Sectors that have operated during the pandemic may need to update their COVID Safe Plans
to fit with updated Health and Safety Guidelines, best practices and resources.
For resources, visit WorkSafeBC.com or call WorkSafeBC’s Prevention Information Line
at 888-621-7233.
A CAREFUL RESTART
BC’s restart will be a careful, step-by-step process to ensure all of our combined efforts and sacrifices
are not squandered.
For the different organizational sectors to move forward, they will be asked to develop enhanced
protocols aligned with the Public Health and Safety Guidelines. A cross-ministry committee of
deputy ministers will monitor the process and ensure overall alignment with Public Health and Safety
Guidelines and WorkSafeBC. The Provincial Health Officer will continue to provide input and advice,
as needed, throughout the review process. In some instances, this will require consideration by the
Provincial Health Officer of lifting or modifying existing orders before certain businesses re-open.
Businesses and organizations that are not covered by a PHO order may re-open or continue to
operate, but they will be expected to adopt and implement sector safety plans as they are finalized.
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DEVELOPING A SAFETY PLAN
Employers are required to develop a COVID-19 Safety Plan that outlines the policies,
guidelines, and procedures they have put in place to reduce the risk of COVID-19
transmission. This tool will guide you through a six-step process to help you create your plan.
The tool is provided as a fillable PDF you can download and save with the details of the plan
for your workplace. CLICK HERE to Download.
Employers are not required to submit plans to WorkSafeBC for approval, but in accordance
with the order of the Provincial Health Officer, this plan must be posted at the worksite. During
a WorkSafeBC inspection, employers will be asked about the steps they have taken to protect
their workers or to see the plan if it has been developed.

INFORMATION BY INDUSTRY
PHASE 1

PHASES 2&3

Agriculture
Construction
Forestry
Health care
Hospitality
Manufacturing
Meat processing
Municipalities
Retail
Small business
Transportation

Accommodation
Arts and cultural facilities
Child Care and day camps
Education(K - 12)
Faith Based Organizations
Gyms and fitness centres
Health professions
In-person counselling
Motion Picture and television production
Offices
Parks, camping and tourism
Performing Arts
Personal services
Real estate
Restaurants, cafes , pubs and nightclubs
Retail
Sports and recreation
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GENERAL AREAS TO
ADDRESS IN YOUR
RETURN TO WORK PLAN
Return to work will look different for every organization but there are some general planning areas that are applicable no
matter how big your operation is. It is about preparing your workspace and making sure your employees are also prepared
for a new environment, new protocols and required policy changes.
Aside from specific orders or regulations put in place by BCHealth Authorities and WorkSafeBC, the following general
operational principles should be considered as part of your move forward plan. Whatever plan you put in place it is always
good to have a solid communications plan that engages your team, ensures clarity of responsibilities, and keeps your
customers informed.

PREP YOUR
OFFICE

Cleaning plans prior to return. Remember inspections and mechanical checks
that might be required by others.
Ensure safety of all employees by prepping your office for their return.
Ensure all mechanical, A/C units along with fire safety systems all work well (you do
not want to have to call contractors while you are trying to function).
Clean with products from approved lists from federal health authorities (read labels
to ensure you know what you are buying works).
Ensure compliance with owner/landlord requirements and policies.
Engage vendors in a back-to-work plan.
Review and prepare plans regarding changes to cleaning scope or any additional
services.
Ensure all inspections, remediations, repairs and communications are complete
before reopening.

PREP YOUR
TEAM

Develop and discuss policies for deciding who returns and when.

Mitigate stress of returning to the workplace through change management
planning and communications with your team.
Consider why people can benefit from returning to work - productivity from
proximity to colleagues; socialization; amenities; and work tools & resources.
Consider why people can benefit from continued work from home (WFH) – health
and family priorities; reduced commute time; technology enables WFH without
major loss of productivity.
Develop and execute a detailed plan on how to return to work including when.
Advise on alternate means of safe commuting.
Prepare and post reminders of social distancing and cleaning protocols.
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MANAGE
COMING AND
GOING

Establish protocols for safety and health checks. Consider office or building
reception areas, shipping & receiving.

KEEP YOUR
DISTANCE

Decrease density, modify your schedule and manage office traffic patterns.

Control the entry points including how deliveries are handled.
Reconfigure gathering and lobby areas to ensure social distancing.
Install plexiglass shields as appropriate to protect your employees/customers.
Clearly communicate building protocols through signage and floor markings, etc.
Provide sanitizer and wipes at key locations.
Provide PPE as appropriate (i.e. when required by Health Authorities or when social
distancing isn’t possible).
Disable touchscreens.

Consider phasing based on roles and priorities, including temp workers if needed:
Alternating work weeks and work-from-home / Staggered arrival & departure times /
Enable teams to negotiate their own ‘in-office’ schedules.
Introduce planning to support social distancing. Monitor space usage. Specify
seating assignments for employees. Redesign spaces, alternate desk/chair use, etc.
Add panels between desks including height adjustable panels for sit/stand desks.
Establish & enforce stringent cleaning protocols for shared spaces.
Reduce capacity of spaces — e.g., remove some chairs from large conference rooms.
Prohibit shared use of small rooms and convert them to single - occupant use only.
Designate and provide directional signage for foot-traffic in circulation areas
(lineups).

ENHANCED
HYGIENE

Consider touchless in/out of office, establish clean desk policy, have a food
storage plan, accelerate cleaning in common areas.

Maintain enhanced cleaning and disinfecting practices. Sanitize all workspace areas,
including conference room, breakroom, restroom, and other areas prior to opening.
Supply disinfectants near or on each desk or work area.
Remove food/beverages – consider restocking with single-serving items.
Enable DIY cleaning through hand sanitizer, disinfectant wipes, and other such
products.
Limit in person meetings and ensure social spacing.
Consider low-touch or no-touch switches, doors, drawers and other fittings.
Remove high-touch shared tools such as whiteboard markers, remote controls, etc.
Create secured, designated storage areas for personal items.
Designate a specific enclosed room to isolate any person identifying themselves
with symptoms (in case you can't send someone home).
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HYGIENE AND PPE
AT THE WORKPLACE
Increased Hand Hygiene

Update Health and
Sickness Policies

Wash your hands properly: rub palms together; wash
the webbing between the fingers; scrub the back your
hands; wash your nails; wash your thumbs; wash your
wrists.

Ensure your policies support your staff to stay away
even if they are feeling mildly unwell.
Make sure customers are screened at the door: “Do you or
a member of your household have any symptoms
including a sore throat, cough, fever, and/or shortness of
breath?”; “Have you, or any member of your household
been diagnosed with COVID 19…if so when?”; “Have you, or
any member of your household travelled within the past 14
days”. If the answer is yes to any of these questions,
respectfully refuse service.

If you don’t have a sink readily available to
staff, then consider adding them. Otherwise,
use products with more than 60% isopropyl
alcohol.

Keep in mind that the Provincial Health Officer has
the authority to close your business if they find you
are not doing everything you can to mitigate the risk of
community transmission, including refusal of
service to customers.

Personal Protection
Equipment (PPE)
Masks and face scarves
A great tool to prevent someone who is
asymptomatic from spreading further. HOWEVER,
they represent the most significant risk in selfcontamination if not used properly. Watch this video
on how to use.

Workspace Hygiene
Clean high touch surfaces well and often. High touch
surfaces include keyboards, mouse, door handles,
push bars, handicapped push buttons, light switches,
phones, faucets, sinks, elevator buttons, handrails,
pens and pencils, desk tops, etc.

Face Shield / Goggles / Eye Protection
Unless you’re working on an ICU ward, face protection
used for commercial grade gardening should suffice.
It’s best to use goggles that make a seal around the
eye. Always disinfect face shields and goggles at the
start and end of use. Don’t use ones with foam, just
plastic.

Health Canada has a list of products that will work.
However, bleach does the job at a ratio of 250 mL
(1 cup) of water per 5 mL (1 teaspoon) of bleach.
NOTE: prop open doors
whenever possible to mitigate
the need for touching door
handles.

Gloves
Gloves should only be used to maintain a sterile
environment once hands are washed. Do not wear
gloves, then touch a bunch of other surfaces that
may or may not be sterile and assume everything
is fine. Gloves can result in more surfaces being
contaminated. Practicing good hand hygiene
is often much safer than wearing gloves.
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Local suppliers of PPE, Sanitizers, Decals etc.
Accent Glass & Locksmith (Plexi shields, sneeze guards)
Phone:
604-467-4151
Email:
accentglasslocksmith@gmail.com
Web:
accentglasslocksmith.ca
-----------------------------------------------------------------------------------------------------------------------------------------------------Caballero Sales & Service (Disinfectant sprayers)
Phone:
604-476-2337
Email:
liam@caballero.ca
-----------------------------------------------------------------------------------------------------------------------------------------------------Certified Auto Sound & Security (Face shields)
Phone:
604-465-1174
Email:
pat@certifiedautosound.com (preferred)
Web:
certifiedautosound.com
-----------------------------------------------------------------------------------------------------------------------------------------------------Empire Sign Works Inc. (COVID-19 signage)
Phone:
604-946-2110
Email:
roadsign@telus.net
-----------------------------------------------------------------------------------------------------------------------------------------------------LED Print & Sign Solutions (Plexi shields, sneeze guards, decals and posters)
Phone:
604-463-5344
Email:
randy@led.hn
Web:
led.hn
-----------------------------------------------------------------------------------------------------------------------------------------------------Minuteman Press (Plexi shields, face shields, floor decals, government issued signs & posters)
Phone:
604-476-6635
Email:
mrpm@minutemanpress.com
Web:
mrpm.minutemanpress.com
-----------------------------------------------------------------------------------------------------------------------------------------------------Speedpro Signs (Plexi shields/sneeze guards, decals/floor graphics, signage)
Phone:
604-460-8414
Email:
signs@smartt.email
Web:
speedsignsmr.com
-----------------------------------------------------------------------------------------------------------------------------------------------------ASAP Group (Face Masks and Sanitizer)
Phone:
604-805-2345
Toll Free:
1-877-336-ASAP (2727)
Email:
chad@asapofficesupplies.com
Web:
asapofficesupplies.com
------------------------------------------------------------------------------------------------------------------------------------------------------

If you are offering supplies, please email or call the Chamber office.
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Coronavirus COVID-19
BC Centre for Disease Control | BC Ministry of Health

Coronavirus Prevention
Wash your hands often with soap and water for
at least 20 seconds. If soap and water are not
available, use an alcohol-based hand sanitizer.
Avoid touching your eyes, nose, and mouth
with unwashed hands.

Cover your cough or sneeze with a tissue, then
throw the tissue in the trash.

Avoid close contact with people who are sick.

Clean and disinfect frequently touched objects
and surfaces.

Stay home when you are sick.

WEARING A MASK IS NOT AN EFFECTIVE
MEASURE TO KEEP YOURSELF SAFE
FROM VIRAL INFECTION.

If you have fever, a new cough, or are
having difficulty breathing, call 8-1-1.
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Coronavirus COVID-19
BC Centre for Disease Control | BC Ministry of Health

CLEANING AND DISINFECTANTS FOR PUBLIC SETTINGS

Good cleaning and disinfection are
essential to prevent the spread of
COVID-19 in BC.

Make sure to wash hands with
plain soap and water after cleaning
or use an alcohol-based hand sanitizer.

This document provides advice to public
groups, transit, schools, universities, and
other institutions in BC on cleaning for
non-health care settings.

OR

Cleaning: the physical removal of visible soiling (e.g., dust, soil, blood, mucus). Cleaning
removes, rather than kills, viruses and bacteria. It is done with water, detergents, and steady
friction from cleaning cloth.
Disinfection: the killing of viruses and bacteria. A disinfectant is only applied to objects; never
on the human body.

All visibly soiled surfaces should be cleaned before disinfection.
Cleaning for the COVID-19 virus is the
same as for other common viruses.
Cleaning products and disinfectants that
are regularly used in households are
strong enough to deactivate coronaviruses
and prevent their spread.
Recommendations:
General cleaning and disinfecting of
surfaces should occur at least once a
day.
Clean and disinfect highly touched
surfaces at least twice a day and when
visibly dirty (e.g., door knobs, light
switches, cupboard handles, grab bars,
hand rails, tables, phones, bathrooms,
keyboards).
Remove items that cannot be easily
cleaned (e.g., newspapers, magazines,
books, toys).

Cleaning
For cleaning, water and detergent (e.g.,
liquid dishwashing soap), or common
household cleaning wipes should be
used, along with good physical cleaning
practices (i.e., using strong action on
surfaces).

Disinfection
For disinfection, common household
disinfectants such as ready-to-use
disinfecting wipes and pre-made solutions
(no dilution needed) can be used. Use the
figure and table below for guidance.
Always follow the manufacturer’s instructions printed on the bottle.
IPC v2.0

If you have fever, a new cough, or are
having difficulty breathing, call 8-1-1.
Non-medical inquiries
1-888-COVID19 (1888-268-4319)
(ex. travel, physical distancing): or text 604-630-0300
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Coronavirus COVID-19
BC Centre for Disease Control | BC Ministry of Health

CLEANING AND DISINFECTANTS FOR PUBLIC SETTINGS

See Health Canada’s List of hardsurface disinfectants for use against
coronavirus (COVID-19) for specific
brands and disinfectant products.

Number (DIN):
A DIN is an 8-digit number
given by Health Canada
for use in Canada.

IMPORTANT NOTES:

DIN
12345678

Ensure disinfectant product has a
Drug Identification Number (DIN)
on its label.

against coronavirus:

Follow product instructions for
dilution, contact time and safe use.

Bleach: sodium
hypochlorite (5.25%)

All visibly dirty surfaces should be
cleaned BEFORE disinfecting (unless
otherwise stated on the product).

Alkyl dimethyl ammonium
chlorides

Hydrogen peroxide (0.5%)

Check
label and
directions
for use

List of disinfecting agents and their
working concentrations known to be
effective against coronaviruses 1,2 :
Agent and concentration

Uses

1. 1:100 dilution Chlorine: household
bleach – sodium hypochlorite (5.25%)*
10 ml bleach to 990 ml water

Used for disinfecting surfaces (e.g., hand
railings, grab handles, door knobs, cupboard
handles). Make fresh daily and allow surface
to air dry naturally.

2. 1:50 dilution Chlorine: household
bleach - sodium hypochlorite (5.25%)*
20 ml bleach to 980 ml water

Used for disinfecting surfaces contaminated
with bodily fluids and waste like vomit,
diarrhea, mucus, or feces (after cleaning with
soap and water first). Make fresh daily and
allow surface to air dry naturally.

3. Hydrogen Peroxide 0.5%

Used for cleaning and disinfecting surfaces
(e.g., counters, hand rails, door knobs).

4. Quaternary Ammonium Compounds (QUATs):
noted as ‘alkyl dimethyl ammonium chlorides’
on the product label

Used for disinfecting surfaces
(e.g., floors, walls, furnishings).

1.

Dellanno, Christine, Quinn Vega, and Diane Boesenberg. “The antiviral action of common household disinfectants and antiseptics against murine hepatitis virus,
a potential surrogate for SARS coronavirus.” American journal of infection control 37.8 (2009): 649-652.

2.

Provincial Infection Prevention Control Network of British Columbia. “Infection Prevention and Control Guidelines for Providing Healthcare to Clients Living in
the Community.” (2014). https://www.picnet.ca/wp-content/uploads/PICNet_Home_and_Community_Care_Guidelines_2014_.pdf

IPC v2.0

If you have fever, a new cough, or are
having difficulty breathing, call 8-1-1.
Non-medical inquiries
1-888-COVID19 (1888-268-4319)
(ex. travel, physical distancing): or text 604-630-0300
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Hand Hygiene
SOAP OR ALCOHOL-BASED
HAND RUB: Which is best?

Either will clean your hands:
use soap and water if hands
are visibly soiled.

Remove hand and wrist jewellery

HOW TO HAND WASH
1

Wet hands with warm
(not hot or cold)
running water

HOW TO USE HAND RUB

1

2

Apply liquid or foam soap

2

3

4

Lather soap covering
all surfaces of hands
for 20-30 seconds

Rinse thoroughly
under running water

5

6

Pat hands dry thoroughly
with paper towel

Ensure hands are visibly
clean (if soiled, follow hand
washing steps)

Apply about a loonie-sized
amount to your hands

3

Use paper towel
to turn off the tap

Rub all surfaces of your hand
and wrist until completely
dry (15-20 seconds)

COVID19_HH_001

If you have fever, a new cough, or are
having difficulty breathing, call 8-1-1.
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Coronavirus COVID-19
BC Centre for Disease Control | BC Ministry of Health

REDUCE THE SPREAD OF COVID-19

PHYSICAL DISTANCING
IN PROGRESS
Maintain a distance of at least
2 arms lengths from others.
If you have fever, a new cough, or are
having difficulty breathing, call 8-1-1.
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How to Wear a Face Mask
fJ

11111

)(

Wash your hands wft.h soap
and wate< fot 20-30 seconds
o, perform hand hygiene with
aloohol.,based hand rub before
touching the face mask.

Iii

fl5

Plac.e an ear loop around each
eat or tie the top and bottom

straps.

Iii

Check the new mask to make
sure It's not damaged.

)(

El

Ensure colour side of the mask

Locate lhe metallic strip.

faces outwards.

Place It over and mold It to the
nose bridge.

Press the metallic strip again

Do not touch the mask while
using It, if you do, perform
haod hygiene.

�

Cover mouth and nose fully, mak·
Ing sute the<e am no gaps. Pull
the bottom of lhe mask to My
open and fit under your chin,

to fit the shape of the nose.

Perform hand hygiene.

-E:1'
X

GG

CE

f-

•

Replace the mask If ll gets wet
or dirty and wash your hands
again after putting it on. Do not
reuse the mask.
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SICK OR SELF-ISOLATING? DO NOT ENTER

DO NOT ENTER
IF YOU ARE SICK
OR REQUIRED
TO SELF-ISOLATE
BIOTl�l I
COLL'\lill ·\

:vtini�tr1· of
l kahh.

Cl[

BC Centre for Disease Control

If you have fever, a new cough, or are
having difficulty breathing, call 8-1-1.
Non-m.edical inquiries
1-888-COVlD19 (1888-268-4319)
(ex. travel, physical dist.ancing): or text 604·630-0300
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Help prevent the
spread of COVID-19
20

seconds

Wash your hands often with soap and water for
20 seconds. If soap and water aren’t available,
use an alcohol-based hand sanitizer.
Wash your hands:
• When you arrive at work
• Before and after going on a break
• After using the washroom
• After handling cash or other materials that have come
into contact with the public
• Before and after handling shared tools and equipment
• Before and after using masks or other personal
protective equipment

worksafebc.com
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Help prevent the
spread of COVID-19
Cover coughs and sneezes
Or

Cover your mouth and
nose with a tissue and
put your used tissue in
a wastebasket.

Cough or sneeze into
your sleeve, not your
hands. Avoid touching
your face with your hands.

20
seconds
Or

Wash your hands with
soap and water for at
least 20 seconds.

Clean hands with
alcohol-based
hand sanitizer.

worksafebc.com
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Help prevent the
spread of COVID-19
Please do not enter this workplace if you:
• Have any of the following symptoms:
• Fever
• Chills
• New or worsening cough
• Shortness of breath
• New muscle aches or headache
• Sore throat
• Have travelled outside of Canada within the last 14 days
• Are a close contact of a person who tested positive
for COVID-19
All other visitors, please wash your hands or clean them
with hand sanitizer before and after your visit. Please
maintain physical distancing of 2 metres.

If you are displaying symptoms of
COVID-19, refer to HealthLink BC
at 811.
worksafebc.com
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Help prevent the
spread of COVID-19
In order to reduce risk of exposure to the virus that
causes COVID-19, we are limitin1g the number of
people in this space.

Address/ room/ space:

Occupancy limit: _____ peopl,e

22

MAXIMUM
CAPACITY REACHED

PLEASE KNOCK OR
WAIT FOR
SOMEONE TO EXIT

GETTING THE WORD OUT
Keep your customers and the public informed of your
service status by updating the following, as applicable:

Whenever possible, reach out
directly:

o Emails/Newsletters
o Website
o Google Your Business
o Phone Calls
o Social Media
o Chamber members: directory listings
(Call or email the office if you need assistance in updating)

Communicate directlyGOOGLE
whenever possible:

GOOGLE
YOUR
BUSINESS
SOCIAL

UPDATE
SOCIAL
MEDIA
EMAIL

EMAIL
BLAST
CALL

CALL
CUSTOMERS

Google your business and make sure the sites
listed on your front page results contain your
current information (hours of operation, special
instructions for customers, and so forth). This is the
first page your customers will see when they
Google information about you - make sure it's
correct!
Update your business hours on your "About"
page. Create a post that includes your current
hours of operation, procedures on shopping, and
sanitation process, if applicable, so your
customers know what to expect. Pin this post to
the top of your page so customers see it first.

If you have an email list, use MailChimp, Constant
Contact, or a direct email (blind-copy all
addresses) to welcome your customers back,
and include any new processes or procedures
they can expect when visiting you. This is a
great time to give your email subscribers an
exclusive, members-only discount or coupon to
bring them back in!
Nothing beats a personal call and talking directly
to your customers and clients. Spend some time
each day to call customers and let them know
that you're back in business!

Chamber of Commerce serving

604-457-4599

Maple Ridge & Pitt Meadows

info@ridgemeadowschamber.com
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