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95 Express Lanes Now Open
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Governor Terry McAuliffe, Senator Mark Warner, Transportation Secretary Aubrey Layne, Senator Tim Kaine,
representatives from Transurban, VDOT and other local jurisdictions join in the ribbon cutting ceremony for the 95
Express Lanes.

Grow your business
online.
Join us for a
comprehensive
marketing seminar.
pg. 4

Do you know a local
veteran business
owner?
Submit their name so
we can honor them.
pg. 8

At a Dec. 10 celebratory event, Governor
Terry McAuliffe announced the 95 Express
Lanes on I-95 in Northern Virginia were to
open early and on budget. The new lanes
opened Dec. 14.
Governor McAuliffe also announced he will
offer legislation in the 2015 General Assembly
session making key reforms to the process the
state uses to procure projects under the PublicPrivate Transportation Act. This public-private
partnership (P3) process allows the private
sector to invest in and deliver highway projects
such as the 95 Express Lanes.
“The 95 Express Lanes are an investment in
Virginia’s economy,” Governor McAuliffe said.
“Not only did the project create thousands of
jobs during construction and put more than 500
businesses to work, the new infrastructure will
also support future economic development and
job growth in the region.”
The 95 Express Lanes Project converted the
existing high-occupancy vehicle (HOV) lanes
to high-occupancy toll (HOT) lanes. The 95
Express Lanes run from I-95 near Garrisonville

Road in Stafford County to the vicinity of
Edsall Road on I-395 in Fairfax County
(approximately 29 miles).
For more information:
95expresslanes.com

Greater Springfield Chamber of Commerce board
members and staff stop to pose with EZ Pass mascot,
Flexie, at the 95 Express Lanes opening celebration.
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Meet New Staff Member, Ashley Jenkins
The Greater Springfield Chamber of
Commerce welcomes Ashley Jenkins as she fills
the role of office administrator. Ashley comes
to the Chamber by way of Out of the Bubble
Bakery where she serves as the
office manager. She has over 10
years of professional experience
in customer service with a primary
focus in office administration and
management. She has managed
office operations in various
industries to include healthcare,
real estate, financial services and
food services.
Ashley is also a licensed massage
therapist and has a wealth of knowledge in the
use of holistic and alternative healing methods.
She has an interest in natural and organic
foods as well as perfecting the use of essential

MVLE and Embassy Suites form partnership
MVLE, a nonprofit organization based in
Springfield, works with over 500 individuals
with disabilities and military veterans annually,
operating three locations across Northern
Virginia. MVLE’s mission is focused on creating
futures one person at a time.
This past fall MVLE opened a new
Community Center in Springfield and is excited
about the opportunity to utilize the space
to enhance community partnerships. MVLE
works across the Springfield community,
building partnerships with businesses and
civic organizations. One exciting new partner
is with the Embassy Suites Springfield. The
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oils, herbs and plants in health and wellness.
Active in her community, Ashley has served
as a tutor and mentor for youth who are
economically and socially disadvantaged. She’s
an advocate for those with special
dietary needs and food allergies.
Throughout the year, you can find
her raising funds to support food
allergy awareness groups, educational
institutions and community outreach
organizations.
Ashley’s hobbies include cooking,
baking, fitness and gardening, and
she maintains a passion for creating
comfort food with a healthy twist. The
second of four children, Ashley was born in
New Orleans. She has lived in various cities
up and down the east coast but now calls
Springfield home.

Kenny Allison was fully integrated into the business
community at Embassy Suites, but the skills he learned
during the internship are not only applicable to the hotel
business. They can be transferred to a variety of industries across public and private sectors

two businesses have worked together across
several of MVLE’s business divisions including
MVLE’s printing services, a volunteer day
with hotel employees and the creation of a
new internship program with MVLE’s veteran
employment program, Working Warrior Nation
(WWN).
Embassy Suites and WWN worked to develop
a four-month paid internship program for
transitioning service members and military
veterans. The internship exposes the candidate
to a variety of management positions in the
hospitality industry and teaches valuable
workplace skills that a veteran can also transfer
to other industries. As the veteran further
refines current military skills like teamwork,
problem solving and task management, he or
she also develops new skills that build upon
their previous experience.
Kenny Allison, the first intern, has worked
across all areas of the hotel, from answering
phone calls at the front desk to learning
about the finer details and laws governing the
hospitality industry. “When I first learned that
I would be the intern at Embassy Suites, I was
overjoyed. I thought I earned an opportunity
to showcase my skills and experience in a field
other than military and security,” said Allison.
“Embassy Suites is a valued partner of Working
Warrior Nation and MVLE. They did not see
my lack of experience in the hotel industry
as a challenge, but instead viewed it as an
opportunity.”
WWN and MVLE plan to use the Embassy
Suites partnership as a model to build internship
programs with other employers.

Message from the President
Building Our Brand in 2015
Over the last 12 months, several
exciting developments have come to
fruition in the Greater Springfield area and
with the Greater Springfield Chamber of
Commerce itself: the Above and Beyond
event continued for a second year, we
have doubled the number of employees
on staff at the Chamber, we saw the GSA
warehouse site selected as a finalist for the
FBI relocation, and we joined our fellow
chambers in opposing (and defeating) the
Kyle McDaniel
proposed meals tax in Fairfax County. As
exciting as 2014 was, 2015 will have its own signature milestones that
set it apart.
As I said at the annual dinner at the Embassy Suites, 2015 is
a year full of opportunity to shift from stabilizing the Chamber’s
solvency, to growing the Chamber’s brand. As marketing and
communications professionals will know, growing a brand requires
consistency and repetition. Throughout the year I will make branding
the Greater Springfield Chamber of Commerce a top priority and
launch several initiatives to make this happen. We will be launching
a diversity committee tasked with reaching out and engaging non-

traditional chamber communities. We will work with local officials
to explore a public-private partnership to blanket central Springfield
with a free, public WiFi network. We will revamp our efforts to give
back to the community through our Chamber Foundation. Finally, we
will partner with local leaders to host a job fair to connect those who
need employees to those who need an opportunity.
You may be wondering how all this will help your business be
more successful. Branding and growth go hand in hand in the sense
that they both involve touching lives and interacting with customers.
As we grow and develop an external image and build on our stellar
reputation, the Greater Springfield Chamber of Commerce will
solidify its position as the premier business organization in the area.
The people we interact with on a daily basis are all customers, or
potential customers. To help you grow your business, we need to
focus on growing our influence and reputation in the area. Our
brand and reputation will help us move forward to create a synergy
of business, community, and political leaders all working to grow
the Greater Springfield area. And when the Greater Springfield area
grows, so too do the businesses in the area.
In 2015, please join me in taking the lead to enrich the
community, build our brand and grow business.
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Register now for Online Marketing 1, 2, 3

World Police and Fire Games

The Greater Springfield Chamber of Commerce will co-host a
one-day seminar series helping small-business owners and managers
address the challenge of engaging with customers, and potential
customers, in the ever-changing world of online networking.
Plan now to attend one, two or three seminars, Friday, Jan. 16 at
the Hilton Springfield. Each session is $15. Register for two for only
$25 or all three for $35.

Get ready! The World Police & Fire
Games (WPFG), coming in the summer of
2015, will bring 30,000 visitors to the area and
will generate 60-80 million dollars in direct
economic impact to the region. WPFG wants to
make sure our local businesses are a part of and
benefit from this incredible event. To that end,
local businesses are invited to participate in its
Merchant Incentive Program.
WPFG is a biennial event for active and
retired law enforcement and fire service
personnel who compete in a wide range of
individual and team sports. The competition
opens June 26 at RFK Stadium, with events
across the area and closing ceremonies on July
5 at Wolf Trap. Some 12,000 athletes from 70
countries will face off in more than 60 events,
from basketball to badminton. The majority
of events will take place in Fairfax County at a

Social Media 101 - 8:30-9:45am
Have you been thinking about marketing your business with
social media, but you feel overwhelmed and not sure how to get
started? This seminar will show you the value of using social media
to reach your customers, how it can lead to new customers and how
it drives repeat business from your current customers. We’ll take a
look at the five most popular social media networks - Facebook,
Twitter, LinkedIn, Google+ and Pinterest - and help you decide
what’s right for your business.
Social Media 102 - 10:00-11:45am
You’ve thought about which social networks to use for your
business or nonprofit, and you’re ready to take the next step. Where
do you go from there? This seminar will give you a closer look at the
most popular social media networks. We’ll show you the benefits of
using each, how other organizations are marketing with them, and
some dos and don’ts of each channel. You’ll also et tips on how to
tell if your social media activity is working.
Getting Started with Constant Contact (103) - 1:00-2:45pm
New to Email Marketing? Want to learn how to use Constant

Contact? We’ll show you. Join us at this live, guided demonstration
of the tools and features inside Constant Contact’s email marketing
system. In this fast-paced, highly practical session, you’ll learn the
basics (as well as some advanced tips and tricks) so you can get going
with your own email marketing, including:
- Setting up a Constant Contact account
- Creating and editing an email campaign
- Branding your emails
- Creating content that people want to read
- Importing your email list
- Getting new subscribers
- Tracking and interpreting results
It’s a relaxed, friendly educational session - full of examples
and easy ideas on how to hit the ground running your own email
marketing. Bring your questions, and get ready to have a great time.
Seating is limited to the first 30 attendees for each session.
Register online at springfieldchamber.org.

variety of locations from Laurel Hill to Reston
to Mount Vernon. WPFG is similar in size and
scope to the summer Olympics and it will bring
many visitors to Fairfax County this summer.
The WPFG Merchant Incentive Program,
which will run from June 20 to Sept. 1, 2015, is
for local businesses, retail outlets and restaurants
looking to affiliate and capitalize on this influx
of visitors. The primary structure of the
program is to drive traffic to your locations
while enhancing the experience of attending
athletes, friends and families through discounts
or special offers.
There are a variety of options in the
incentive program for businesses of all sizes.
Please visit fairfax2015.com/incentives or
contact Astri Wee, astri.wee@fairfax2015.com
to learn more.
Be a part of the World Police & Fire Games.

Member Opportunity
Let the Greater Springfield Chamber of Commerce help spread
your news. Members may self-post company news on the Chamber
website at no charge.
When you sponsor a youth team, receive an industry award
or hire a new CEO, let people know. The Chamber provides a
Member News section on its website for members to self-post
company news, including descriptive content, a photo, logo and a
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link to your company website.
To take advantage of this free opportunity, Chamber members
should log in to the Member Information Center via business.
springfieldchamber.org/login. Once in the Member Information
Center click on News Releases in the left margin.
When you send your newsworthy success stories to the media, let
your Chamber colleagues know as well.

BRONZE SPONSORS
Allegra Marketing • Print • Mail
Andrews Federal Credit Union
Kingstowne Residential Owners Corp.
OptfinITy
Wash Fair Car Wash

UPCOMING EVENTS

General Admission $20
Chamber Members $10
50% discount on paid
reservations made online 24
hours or more in advance

by Tom Pfeifer, Consistent Voice Communications
Why isn’t “its” “it’s”?—After all, “its” is possessive, and
possessives take apostrophes, right? Richard’s bike, for example.
Or, Mary’s little lamb. But “it’s” is a contraction, so it deserves the
apostrophe too. In this case, the joining of a possessive eliminates
the apostrophe. Think of “its” as three possessive letters who do not
wish to be separated by an apostrophe. Would you destroy such love?
Pet peeve alert—“Over” and “more than” are NOT
interchangeable, despite the Associated Press’s recent ill-advised
decision to treat them similarly. “Over” denotes height, direction, or
an end, not an amount. You can be over the hill. You can be over
your lover. You can hover over the bed. You cannot have over $50.
You can only have more than $50. You can only have more than five
marbles. If you have over five marbles, I will question whether you
have any marbles at all. Over and out.
Want more tips? Visit Tom’s blog at tompfeifer.wordpress.com.

DAN’S VAN LINES
LEMAY & COMPANY

Networking Breakfasts
Wed, Feb 4
Wed, Mar 4
Wed, Apr 1

Communicate for Success
Here are five tips for good English usage.
Anytime vs. any time—If you can substitute “whenever,” then spell
it “anytime.” If not, it’s two words. For example, you wouldn’t write,
“I don’t have whenever to talk to you right now.” Therefore, “any
time” would be the correct usage. But you could write, “I can talk to
you whenever” (anytime).
Can vs. may—If you ask, “Can you pass the salt?” I’ll say, “Yes, I
can,” because I am physically capable of doing so. If you ask, “May
I have the salt?” I’ll pass it to you because you have correctly and
politely asked me to do so.
Rain, rein, reign—OK, so of the three, few mess up “rain.” I
only include it to prove I’m not a homonym-phobe. But rein and
reign? Easy tip: If you’re speaking of someone taking on a royal
persona, use “reign.” It has an extra letter (g) that does nothing, like
royalty, who we should rein in.

SILVER SPONSORS

Volunteering in Fairfax County Just Got Easier
Fairfax County has introduced its new
volunteer management system - paving the way
for much easier navigation of county volunteer
opportunities. Now as a volunteer you can
manage all your county “jobs” with a click
of a mouse. It’s a one-stop-shop for
volunteering.
Those interested can visit
volunteer.fairfaxcounty.gov,
fill out one application and
search for opportunities
that meet their interests by
geographic location, dates,
type of people or program type.
The system offers opportunities
for family volunteering, group
volunteering, students needing service
hours and even court-mandated volunteering.
It also allows users to view positions from a
variety of agencies (from Animals to Zombie
Disaster Preparedness), track their hours, and
review upcoming and past volunteer jobs.

When needed, volunteers who indicate their
willingness to serve in times of emergency
can be called and placed quickly through an
automated alert system.
According to the most recent
estimate, more than 12,000 volunteers
contribute more than 500,000
hours annually, valued at nearly
$10 million. The implementation
of the new system is projected
to improve efficiency and
coordination of recruiting and
management of volunteers.
Integrating volunteer data
should increase the accuracy and
timeliness of reporting of the number
of volunteers and hours contributed. With
over one million county residents and growing
county budget constraints, volunteers are an
important component in the sustainability of
programs and services. For more information
visit fairfaxcounty.gov/volunteering.

Networking Mixers
Thu, Jan 15
Thu, Feb 19
Thu, Mar 19
General Admission $30
Chamber Members $20
50% discount on paid
reservations made online 24
hours or more in advance

Seminars
Online Marketing 1, 2, 3
Fri, Jan 16
Business Owner’s Guide to HR
Wed, Feb 18
Visit
springfieldchamber.org
for more information.
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Members in the News

Member Profile
Advocate, Resource for Revitalization

PREIT announced in October, that the Springfield Town Center would open at
approximately 81% total occupancy, including anchors, with non-anchor occupancy over 60%.
The grand opening of the new Springfield Town Center took place on Oct. 17, with 80% of
non-anchor space having tenant commitments. Approximately 50,000 square feet of additional
stores were expected to open by the 2014 holiday shopping season and non-anchor occupancy
is expected to increase to over 90% by the end of 2015.
For more information:
preit.com

Halt, Buzas and Powell, Ltd. (HB&P)
announced that Senior Accountant, Lisa
Wheeler, CPA, received her certification as
a ProAdvisor in Intuit’s QuickBooks Online
(QBO) platform. QBO allows users to access
their company and conduct business from
any internet device. Wheeler has been a
certified ProAdvisor in Intuit QuickBooks
for three years and has effectively supported

the needs of HB&P clients through her
maintenance of current certifications in all
of the QuickBooks programs. The addition
of the QBO certification to her credentials
deems her an even more valuable asset to the
firm.
For more information:
cpas4you.com

Ben Cherington and Kylie Levy, students at Metropolitan School of the Arts (MSA)
Performing Arts Academy of Lorton were recognized for All-Star Cast by the Virginia
Theatre Association Conference for their performances in I Never Saw Another Butterfly. MSA
also earned the 2014 Virginia Theatre Association Conference award for Best Costume Design
and was recognized for staging and received an honorable mention for Best Play.
For more information:
metropolitanarts.org

According to “Recovery: Job Growth and
Education Requirements Through 2020”
from the Georgetown University Center on
Education and the Workforce, the number
of jobs in science, technology, engineering
and math (STEM) will increase by 32 percent
in Virginia by 2020, More than 90 percent
of those jobs will require postsecondary
education. With funding support from

the Virginia Community College System,
Northern Virginia Community College
(NOVA) plans to invest more than $2.2
million over the next three years in
equipment and faculty development to
ensure NOVA students receive the most
current training.
For more information:
nvcc.edu

fcrevit.org

According to their website, the Fairfax County
Office of Community Revitalization (OCR)
facilitates strategic redevelopment and investment
opportunities within targeted commercial areas
that align with the community’s vision and that
improve the economic vitality, appearance and
function of those areas.

So, what exactly does all that mean?
“It’s much more challenging to redevelop land than to start from
scratch,” said JoAnne Fiebe, Revitalization Program Manager from
OCR. “We try to facilitate these new projects, promote public-private
partnerships, stay focused on a master plan for the area, provide
information and aid in the permitting process.”
In 1998 the Fairfax County Board of Supervisors identified seven
revitalization districts and areas, one of which is central Springfield. In
2009, the board approved a master plan for the downtown area west of
I-95. The plan includes mixed-use space, multi-modal elements, green
space and a town-like feel. The plan itself serves as a vision for the
future to guide redevelopment of properties. It does not affect current
businesses.
When a business or land owner applies for land development permits,
OCR gets involved and encourages the incorporation of elements that ultimately work toward the master plan. An
ombudsman is on staff as well to help businesses and developers work through appropriate government channels,
understand zoning laws and gain permits as quickly as possible.

Commuter Parking Garage in Central Springfield

Pedestrian Bike Route
In 2014, the Greater Springfield Chamber of
Commerce Economic Development Committee
proposed a pedestrian/bike route circling central
Springfield. OCR fully supported the committee’s
mission and aided in making the government connections
necessary for the committee to present the concept.
OCR helped provide data and developed maps of the
proposed bike and pedestrian route. As a result of this
partnership, some portions of the proposed path are now
being incorporated into the bike master plan. OCR will
continue to promote this effort, and sees the Chamber as
the voice of business in the Greater Springfield area.

For the third year in a row, Interstate, a worldwide relocation, moving and logistics company
located in Springfield, made the Washington Business Journal’s list of top 100 Largest Private
Companies. This year, Interstate ranks #78.
For more information:
moveinterstate.com

Town Center and FBI to Springfield
Justin G. Reaves was recently named the
Assistant Director of Finance at
Greenspring. He brings extensive experience
in corporate finance, investment banking,
consulting and accounting. Pamela Sutton was
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recently named the new Director of Resident
Life. She brings to more than 22 years of
experience working in the healthcare industry.
For more information:
ericksonliving.com

Nearby at the site of the old Circuit City building on Old Keene Mill Road,
plans are in place to break ground on a commuter parking garage, complete with
multi-modal opportunities for bikers, sluggers and those taking public transit, as
well as covered parking and possibly some kind of recreation space as well. This
project is fully supported by OCR and is scheduled to begin in 2015.

Although not an official OCR project, the office was
instrumental in expediting permits to get the Springfield
Town Center open on time. Similarly, the site being
considered for relocation of the FBI is outside the main
revitalization district, but OCR has offered support as
needed.
WINTER 2015 NEWS & VIEWS
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An Update from our Committees

Our Political Leaders in Action
In Small Business Lies a Solution

Legislative Committee
GET INVOLVED

Join a Chamber
Committee
Ambassador
Community Affairs
Economic Development
Legislative
Marketing
Membership
Veterans
Visit
springfieldchamber.org
for more information

GET INVOLVED

The Greater Springfield Chamber of
Commerce Legislative Committee monitors and
advises our members and business community
on legislative and regulatory issues on the local,
state and federal levels, and promotes the probusiness interests of our membership.
The legislative committee, which meets
monthly, advises the Chamber’s board of
directors and advocates for business-friendly
legislation and against over-regulation and
excessive taxation of businesses not only in

the Greater Springfield area, but all across our
nation.
On its webpage the committee hosts
information about the Fairfax County Board
of Supervisors, Virginia General Assembly and
the United States House of Representatives and
Senate for easy access by Chamber members.
For more information about legislation the
Chamber is tracking and how you can join our
efforts contact Kathleen McDermott, legislative
committee chair, 703-848-8318.

Chamber Honor Roll Salutes
Local Veteran-Owned Businesses
Do you know of a veteran-owned business
in the area? Please help us honor them through
the Chamber’s Honor Roll program.
Developed by the Greater Springfield
Chamber of Commerce Veterans Committee,
the Honor Roll salutes
businesses in the Greater
Springfield area recognizing the
owner’s service to our country
and for the leadership role they
bring to our community.
There are a few simple
guidelines. The veteran owner
can have served at any time
and should be able to establish
their time in the service
of whichever branch of the military they
joined and separated in good standing. They
must be the owner or an active part owner
of a business. Chamber membership is not
required and there’s no cost or obligation to be
recognized.
Once identified by you or others who

bring the owner’s name to the Chamber’s
attention, the veterans committee will reach
out. Committee volunteers will present the
veteran-owned business with a decal to display
in its store window or office space recognizing
them as a veteran-owned business.
Upon request, the Chamber will
provide the business owner with
an electronic copy of the badge
to use on letterhead, business
cards and so on. The Chamber
hosts an Honor Roll page on its
website listing these businesses. If
the business is a member of the
Chamber, the Honor Roll webpage
will include a link to their listing in
the Chamber’s online member directory. Honor
Roll businesses will receive Chamber news via
email.
Contact Dick Lucier, chair of the veterans
committee, 703-455-8081, if you know a
veteran-owned business the Chamber should
recognize.

SCAN TO LEARN MORE

Look no Further, there’s a Committee for You

STAY CONNECTED
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The Greater Springfield Chamber of
Commerce accomplishes much of its work
through the efforts of committee volunteers.
The Chamber offers numerous committees for
its membership.
Employees of Chamber member
organizations are encouraged to find a
committee with which to get involved.
Participating at the committee level is an ideal
means to increase community exposure and
spread a company’s message. It requires only a

few hours each month with some committees
meeting monthly, some bi-monthly or only as
needed.
Find a complete list of Chamber
committees in the left sidebar or read full
committee descriptions under the Get
Involved tab at springfieldchamber.org.
Active committee participation grows your
network of contacts, and you’ll gain firsthand knowledge about issues that impact the
Greater Springfield business community.

Enhancing small business growth is
critical to Fairfax County’s future. Our
region continues to slowly recover from
the recession that affected nearly every
facet of our economy.
Job growth is still lagging behind what
we experienced before the recession.
Moreover, while Northern Virginia
averaged 25,250 new jobs during 2011 and
2012, and 11,900 new jobs in 2013, there
have only been 4,900 new jobs through
Supervisor John Cook
September of 2014. The Washington, D.C.
Braddock District
metropolitan area is now dead last among
major metropolitan areas in the country in economic growth. Much
of this is due to reductions in federal contracting and other budget
cuts in the federal government – over half of the jobs lost in the past
two years have been lost in the federal government. Further, the job
gains we are experiencing are in retail, hospitality and construction,
which tend to be lower wage jobs that do not have the same
multiplier effect in the economy.
This weak job growth is having a considerable effect on the
region’s commercial and residential real estate market. We are seeing
lower than anticipated residential values, and homes are taking

longer to sell. This leaves more homes on the market and puts added
pressure on prices.
In addition, the commercial market is struggling as a result, with
office vacancy rates at their highest since 1991. All of this has led to
decreased county revenue, and the county is currently projecting a
budget shortfall of $100.89 million in Fiscal Year 2016.
Federal contracting is not expected to recover, and there are only a
limited number of opportunities to bring large corporate headquarter
relocations – like Hilton and Volkswagen – to Fairfax County. That
means that small businesses must lead the way. Small businesses are
innovative and entrepreneurial: just the characteristics we have in our
Fairfax population. We are a highly educated, hard-working people.
Let’s celebrate those attributes and allow the creativity of small
businesses to grow and thrive.
We need to create an environment and infrastructure necessary
to catch up to other areas of Northern Virginia that are thriving
because of their local amenities and small business growth. It will be
important for us to grow small businesses by putting policies in place
that will support and foster their economic growth and opportunity.
We have another year of tough decisions ahead of us, and we will
be working hard to find solutions that will continue to put Northern
Virginia in a position for future growth and development. Small
business growth must be a big part of the solution.

Chamber Welcomes New Board Members

From Right: 2014 President Bob LeMay, Lisa Wheeler, Meghan Snyder,
Michael Owenby, Kathleen McDermott and 2015 President Kyle McDaniel.
At its Dec. 11 annual dinner the Greater Springfield Chamber of
Commerce installed a new class of board members.
Kyle McDaniel
Rotary Club of West Springfield
Kathleen McDermott
Alliance Law Group
Michael Owenby
TownePlace Suites Springfield
Meghan Snyder
Meghan Snyder Communications
Lisa Wheeler
Halt Buzas & Powell

Board members who were installed at the Chamber’s annual dinner
agree to fill a three-year term beginning Jan. 1, 2015, concluding Dec.
31, 2017.
The Chamber’s board of directors represents 15 of the
organization’s members including businesses diverse in size and
industries from across the Greater Springfield area. “I look forward
to working alongside this group of local professionals in an effort
to advance and promote the success of the business community in
Greater Springfield,” said Meghan Snyder, who will be entering her
second term as a Chamber board member.
“Each year I find fresh perspective and a wealth of talent from
among our new board members,” said Nancy-jo Manney, the
Chamber’s executive director.
Board members assist the Chamber in fulfilling its mission to bring
businesses together in the Greater Springfield area to develop and
promote balanced economic growth and business opportunities in
harmony with the objectives of the community.
In 2014 the Chamber’s board focused on promotion of the
new Springfield Town Center and advocated for bringing the FBI
headquarters to the underutilized GSA warehouses in Springfield.
The FBI relocation will continue to be a priority for the Chamber in
2015.
Board member duties include attending regularly scheduled board
meetings and engaging with the Chamber’s general membership in
a variety of ways. Directors may be asked to serve as members of
standing or special committees over the course of their board term.
Directors serve in a volunteer advisory role and set policy for the
Chamber.
WINTER 2015 NEWS & VIEWS
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2014 Business and Citizenship Awards
Each year at its annual dinner the Greater Springfield Chamber of
Commerce recognizes businesses and individuals for their service to
the Greater Springfield community. Honorees for 2014:
Business Person of the Year
Staci Redmon, president and CEO of Strategy and Management
Systems, Inc., was named Business Person of the Year. An Army
Signal Corps and third-generation service-disabled veteran, Redmon
donates 1 percent of company profits to veteran organizations.
Employees also volunteer to various organizations through the
company’s SAMS CARES program. Redmon mentors other smallbusiness owners and speaks on various technical and veteran
issues around the area. SAMS’s Annual Compound Growth Rate
from 2009-2013 was 199.93 percent, which earned the company a
Number 4 ranking on the Washington Technology list of the 50
fastest-growing small business government contractors. In addition,
Redmond was named the 2013 Virginia Small Business Veteran of
the Year, the first woman to earn the honor.

Public Servant Award
Martha Abreu, parent liaison at Lynbrook Elementary School,
received the Public Servant award. Lynbrook principal Mary
McNamee describes Abreu as “parent liaison extraordinaire.” Abreu
has been known to pick up students who missed their bus and to
drive students to receive medical treatment. She has arranged for
food and clothing to students and families in need, at times from
her own funds. She often serves as a translator between faculty and
parents and voluntarily accompanies teachers on home visits. One
coworker described her as “loving, Spitfire, loyal, compassionate,
dynamo, generous, giving, hardworking, knowledgeable and most
importantly honest.”
Herb Hunter Citizen of the Year
The Greater Springfield Chamber of Commerce’s own executive
director, Nancy-jo Manney, was honored with the prestigious Herb
Hunter Citizen of the Year award, awarded for the first time in the
Herb Hunter Ballroom at the site of the former Hunter Motel.
The announcement came as a surprise to Manney, who even picked
a faux plaque honoring another area citizen whom she believed
would be announced the recipient. A former director of sales for
Holiday Inn Express, Manney was hired as the Chamber’s first
executive director in 1998. She is credited with successfully leading
the community through the Springfield Interchange reconstruction,
putting the Chamber at the forefront of active community support
for the recently opened Springfield Town Center, creating a multiorganizational body to manage and operate Springfield Days, and
putting the Chamber on the front lines in the battle to bring the FBI
headquarters to Springfield.

First Millennial President to Lead Chamber in 2015

Kyle McDaniel was joined at the annual dinner by his fiancé Katie Winters. The
couple plans to marry later this year.
Who says Millennials aren’t joiners?
Kyle McDaniel was installed as the Greater Springfield Chamber
of Commerce’s first president of the Millennial age demographic at
the Chamber’s annual dinner and awards ceremony Dec. 11 at the
Embassy Suites Springfield.
In his remarks, McDaniel told stories from his youth to
demonstrate his connection to chambers of commerce and their
connection to their communities, remarking that people could tell
from his face that his youth was not that long ago. Later in the
program, 1994-1995 Chamber president Todd Lattimer remarked that

“Kyle wasn’t even born when I was president.” Eric Williams, the
Chamber’s 1996-1997 president, told the crowd they could see in his
face how long ago his youth was too.
It was good-natured kidding for an already accomplished young
man. McDaniel is policy director for Fairfax County Supervisor Pat
Herrity, but represents the Rotary Club of West Springfield on the
Chamber board. He was recruited to the Chamber board in 2013 and
served as board vice president in 2014.
McDaniel is pursuing his doctorate in public administration and
public affairs and serves on the Fairfax County Advisory Social
Services Board, Fairfax County Public Schools Superintendent’s
Business and Community Advisory Council, Virginia Cemetery
Board, among others.
McDaniel’s goal for the coming year is to build a Chamber brand
by reaching out to all segments of the community and by establishing
a reputation for being the premier community resource and
champion. His plans include reaching out to non-traditional Chamber
circles, such as fellow Millennials; and connecting businesses to
people and people to people, “those who need opportunities to those
who can provide them,” which would include conducting a job fair
during his term.
McDaniel will be assisted in setting Chamber policy by 14 other
members of the board, including four others installed at the dinner.

Staci Redmon delivers her acceptance speech after being announced as the Business
Person of the Year Award recipient. Redmon thanked her staff and her assistant,
who attended the event with her.
Corporate Citizen Award
Homewood Suites Springfield earned the Corporate Citizen award
for its contributions to the community, including supporting the
Capital Area Food Bank, during which it donated more than 600
pounds of canned food; equally supporting the Chamber’s winter
coat drive; conducting a book reading at Garfield Elementary School
and subsequently providing books for the students; sponsoring
the outdoor showing of “Frozen” during Springfield Days,
which attracted more than 200 people; and hosting the Veterans
BridgeWalk.

A surprised Nancy-jo Manney accepts the Herb Hunter Award after watching a
unique slide presentation compiled by Todd Lattimer (Left) and Eric Williams,
complete with baby and early career photos of Manney.

Drs. Hudson and Fennell from Colonial Animal Hospital pose for a photo as they enjoy the festivities.

Centerpieces were provided by Flower n Ferns, and the cost
was paid by our table sponsors.

Table Sponsors

Annual Dinner Presenting Sponsor
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Message from the Executive Director
CHAMBER WELCOMES
NEW MEMBERS
Chuy’s Springfield
6793 Springfield Mall
Springfield, VA 22150
chuys.com
703-971-7072
LA Fitness
6565 Springfield Mall
Springfield, VA 22150
lafitness.com
703-682-2861
Marks Quality Carpet Cleaning
7924 Harwood Place
Springfield, VA 22152
571-214-2495
MySpringfieldGuide.com
7001 Loisdale Road, Suite C
Springfield, VA 22150
myspringfieldguide.com
703-982-1857
Olive Vine Gourmet
6719 Springfield Mall
Springfield, VA 22150
olivevinegourmet.com
703-971-1480
PlumTree Financial
1750 Tysons Boulevard, 15th Fl
McLean, VA 22102
plumtreefinancial.com
703-289-5044
YU2SHINE International
8020 West Point Drive
Springfield, VA 22153
yu2shine.com
703-966-8175

The Greater Springfield
Chamber of Commerce is an
organization of businesses
with ties to Burke, Fairfax
Station, Franconia, Kingstowne,
Lorton Station, Newington and
Springfield.
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Member Information Center; Take Advantage
In our Fall 2014 issue, I encouraged you to use the Chamber’s searchable
online business directory. If your organization is a member, it’s listed there.
Not only can local residents find you when they have a need, you can also
identify a fellow member with which to do business.
Here’s how to access and update the information about your business for
all to see.
All members of the Greater Springfield Chamber of Commerce
have access, using a username and password, to make updates. Each
representative for a member organization should set up their own personal
login credentials to access the content management area.
Nancy-jo Manney
From our website, springfieldchamber.org, click on the blue Membership
navigation tab, then scroll down to Member Login. Follow
the prompts provided. If you don’t know your username
and password, or don’t know if you have one, simply use
the Forgot Username/Password link.
Once logged in, you will arrive at the Member Information
Center (MIC). As a member of the Chamber you have the
opportunity to market your business to consumers visiting
the website. Do this by populating your informational
home page with text, and if your membership is at the
Enhanced tier or higher, photos as well. You may also
post job openings, promote events, add keywords to help
consumers find you and run reports in the MIC. For more
information about upgrading your membership please give me a call, 703-866-3500.
At the top right of the MIC you will see that you are logged in. In the Account Settings drop down
menu you will see Personal Information (you, the representative), Company Information (the member),
Billing, Help and Log Out. The Help option provides two video tutorials for easy reference.

Begin by updating your personal information – whatever you want to share with Chamber staff,
fellow members and/or the public. You will have the opportunity to establish who sees what by
clicking on Public Display Preferences in the left side menu. You can add a photo of yourself which
will help others get to know you. You can sign-up for e-news interests and add your personal social
network links.
Then update your organization’s company information. Follow the
dropdown menu on the left side to guide you through the process. Check the
details and update as needed. Update your employee list and add information
to your public facing web page in the Chamber’s online business directory.
Beyond adding and updating information for the public, you can access
numerous marketing, legislative and Chamber resources in the MIC. Don’t see
what you need? Let us know and we’ll add it to the list.
Within the MIC you can also pay invoices, check your transaction history,
register for events, find a fellow member’s contact information and refer a
business for Chamber membership.
Whether at work, at home or traveling, anywhere you have Internet access
you’ll be able to access the MIC with a quick login. If you have questions
regarding the MIC, I’d be happy to arrange a time to meet with you for a
personal walk through the site.
Take full advantage of this benefit of Chamber membership. When time is
money, it’s a great way to engage with others without leaving the office.

