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— PRESIDENT’S REPORT —

January Dinner Meeting
T U E S DAY, J A N UA RY 15, 2013

Cascades Casino, Coast Hotel & Convention Centre
20393 Fraser Highway, Langley

Canadian Oil Sands –
Canada’s Energy Advantage
With special guest presenter:

Don Thompson

Executive Advisor, Sustainability and Oil Sands Outreach
Canada has the third largest oil reserves
in the world behind Saudi Arabia and
Venezuela. Of these reserves, 97 per cent
are found in the oil sands. As we move
forward developing this resource, we
must continue to work to achieve the
balance between economic contribution,
environmental sustainability and energy
security.
Since Don Thompson started his career in
the oil sands 33 years ago, there have been many advancements
in technology which have moved the oil sands from a curiosity to
a cornerstone of energy security and the economy. According to
the Canadian Energy Research Institute, 905,000 jobs will come
to be linked to the oil sands by 2035 as a result of its ongoing
development. The oil sands will make this significant contribution
by creating supply chain and employment opportunities across the
continent in addition to direct employment within the industry.
The oil sands industry has also focused on continuous
improvement in the areas of emissions and water management,
land reclamation and environmental monitoring towards reducing
its environmental footprint. The International Energy Agency
forecasts global energy demand to increase by 47 per cent by 2035
and the oil sands will play a critical role in meeting that demand
and contributing to Canada’s and North America’s energy security.
■ Networking: 5:00 pm to 6:30 pm (Dinner)

with presentations to follow.
■ RESERVATIONS REQUIRED
BEFORE 5PM FRIDAY, JANUARY 11TH!
■ Members: $30 +HST ■ Non Members: $45 +HST
■ RSVP: 604-530-6656 info@langleychamber.com
www.langleychamber.com

F

irst of all I have some very
good news about our resolution concerning navigation
and maintenance of the Fraser
River. We have been advised that
the recommendations we presented to the Canadian Chamber
of Commerce prior to the AGM
in Hamilton earlier this year,
were passed unanimously by the
Board and they will now form
part of the Canadian Chamber’s
presentation to the Federal Government. In an email, the Honorable Perrin Beatty said “This
is an excellent example of how
hard-working local chambers can
bring important regional issues
onto the national agenda”. This
is great news for our region and
another big win for BC - we will
keep you advised of the progress.

campaign and the events will be
distributed within the next few
weeks.

Our Advocacy Committee is
working on positions concerning Reinstatement of the Business Vote and Taxation. We have
recently sent out a very brief
survey to our members to try to
better understand the various
levels of taxes business must pay,
and to determine which have
the most negative impact on
business. The results of the survey will assist us to prepare submissions to the various levels of
government with regards to business taxation and regulations.

of the importance of the election
process and to assist our members to engage in discussions
with employees to encourage
them to exercise their vote. We
need to take part in the election process by educating our
staff and colleagues about the
importance of the vote and what
government means to your business, their jobs and the health
of our province. The business
community cannot participate
in the apathy, we have got to do
everything we can to be part of
the solution and by doing nothing, not talking about the real
election issues, and we are part
of the problem. Regardless of
your politics, I am looking forward to launching this campaign
and increasing educated voter
turnout in May, it’s so vitally
important to all of us.

Voter apathy is a huge concern
for this Chamber and at all levels
of government. In preparation
for the 2013 Provincial Election
the Chamber will be creating a
campaign to raise the awareness

And, in anticipation of the
election, we are also planning
meetings and forums to provide
opportunities for our members
and citizens to meet with the
candidate. Details about this

During December, representatives of the Board and our
membership along with other
business representatives from
throughout the Fraser Valley
participated in a Prosperity Summit hosted jointly by the BC
Chamber and Business Council of BC. The purpose for the
discussions was to begin a new
dialogue on the importance of
economic growth for communities and individuals. Seven such
summits were hosted throughout
the Province and the feedback
received during the sessions will
feed into a significant event
being held in Vancouver in early
2013, and will form the basis of
direction to elected officials.
As a local retailer, I am confident that I speak on behalf of
other area businesses when I
express my gratitude to chamber colleagues and Langley
residents who support us and
shop locally. For many, a robust
holiday shopping season is what
keeps the doors open and our
staff employed during the leaner
months that follow. Thank you
for thinking about where you
shop, it really means a lot to
our community & the people in
it.Angie Quaale, President

Cancellation Deadline: 24 hours prior. Sorry, “No Shows” will be invoiced.

Win a Trip to Mazatlan
Draw date March 1, 3013
All inclusive for 4 at the El Cid Marina - the
Presidential Suite, including air flight!
Enjoy big game fishing, golf and the lucky winners will
be treated like royalty!
Hang onto your tickets from Contest #1 & 2 tickets as
they will be entered into Contest #3.

DEBBIE MOZELLE
DESIGNER EYEWEAR
WWW.DEBBIEMOZELLE.COM

WHITE ROCK
CENTRAL PLAZA
1554 Foster St
(behind the TD Bank)
604-538-5100

LANGLEY MALL
#123 - 5501 204 Street
(next to Army & Navy
in the Court Yard)
604-532-1158

Family Owned and Operated for over 21 years

FREE SIGHT TESTING

Ask about Digital Progressives with no
peripherial distortion!

*With eyewear purchase. Must be over 19 & under 65 years of age.

GREATER LANGLEY CHAMBER OF COMMERCE: 1-5761 Glover Road, Langley V3A 8M8 • www.langleychamber.com • 604.530.6656 • Fax: 604.530.7066 • email: info@langleychamber.com
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THE VOICE OF BUSINESS FOR THE
Businesses Can Now Register for PST
BC businesses that sell or lease taxable goods,
software or services can now register to collect
the Provincial Sales Tax (PST), which will be reimplemented April 1, 2013.

The Fraser Valley’s BC VQA wine shop
COMPLIMENTARY
WINE TASTINGS EVERY SAT. & SUN.
2pm-5pm
Keep your money in BC. Thank you for
supporting BC’s economy. Shop Local!
At par with gov’t liquor store prices. Open 7 days.

#500–22259 48 Ave. 604-532-5388 www.wine-emporium.com
For your large projects... For your small projects...

Secretary of State for Small Business Hon. Naomi
Yamamoto says 100,000 businesses will need to
register, and that many will be collecting the tax
for the first time.
The PST taxation rate will be seven per cent on
most goods and services bought and sold in BC,
but alcohol, accommodation, and the sale of
some vehicles, boats and planes will be taxed at
higher rates. The GST taxation rate will be five

per cent, where it applies.
BC businesses need to ensure that they are
informed and prepared to return to the PST as
a recent poll by the BC Chamber has indicated
that 63% of BC businesses are not prepared for
the transition, and 62% are not aware of the
changes that have been made to the PST.
The provincial government has set up www.
pstinbc.ca to provide information to businesses.
There are many resources available such as webinars and free consultations. Additionally, the
BC Chamber has a short overview and resource
page available online at www.bcchamber.org

And EVERYTHING in between!

Country Lumber Ltd. Fraser Valley Mobile Business License
WHERE SERVICE
COMES FIRST

Monday - Friday 6:00 am - 5:30 pm
Saturday 7:00 am - 5:00 pm
Sunday Closed for family day

22538 FRASER HWY, LANGLEY • 604-533-4447
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Country Lumber

Andrea Hammond

Effective January 1, 2013, for only an additional $250, eligible mobile businesses, related to the construction
industry, may be licensed to operate in all of the nine municipalities listed below:

• City of Abbotsford
• City of Chilliwack
• District of Hope

• City of Langley
• Township of Langley
• District of Maple Ridge

• District of Mission
• City of Pitt Meadows
• City of Surrey

Sales Representative

(604) 530-0231

To apply for your Mobile Business License contact the City Hall or Township Hall where your business is located.

Serving Royal LePage Customers Since 1982

INDEPENDENTLY OWNED AND OPERATED

Country Meadows
3070 264th St., Aldergrove, BC
604-856-9880 toll free 1-800-834-0833

www.bestwesterncountry.com

Now featuring our
Completely Renovated ~ New Elevator
luxury style Pillow top
Ask about our Business Class and Jacuzzi Suites where
Mattresses, Duvets,
comfort and luxury awaits you.
HD TVs in Guest Rooms
and with our
Call us now to book your accommodation
Full Hot Buffet Breakfast
and Best Rates in the Valley!
along with
**Special Wedding Group Rates available***
Centrally located between Langley & Abbotsford on 264th St & Fraser Hwy intersection. Indoor Pool & Hot tub.

Is Your Business
Normal?
Resist being normal and be
remarkable this year!
by Owen Greaves ~ owengreaves.com

I

attended a seminar recently
that got me to thinking,
nothing earth shattering, but
it might be to you. If you’re an
entrepreneur or business owner,
we tend to make one big mistake,
and it’s a simple thought to keep
in mind: We only accomplish
what we aim for.

If that’s true, there needs to be more don’t you think?
We accomplish one goal but don’t set a goal beyond
the first one, a sure fired way to fade off into obscurity.
Another area I was contemplating on was sales, leads,
or seeds. I’ve learned the more seeds you throw or
plant, the bigger the harvest. Are you throwing lots of
seeds? Not selling, sharing or suggesting solutions …
it’s word of mouth marketing.

From Our Family to Yours
24726 - 52 Avenue, Langley, BC, Phone: 604-856-2431
Open Monday - Saturday 9:30 am - 6 pm
Sundays 10 am - 5 pm
nd

Visit us at our deli and bistro in Langley or
check us out online at:

Keeping things simple is best, because simple is hard
enough.
Two questions I like to ask business owners/entrepreneurs are:
1.) What business are you in?
2.) How’s business?
Not very complicated is it, but let’s be honest, there

are many
businesses
that don’t really know what business they are in. If you can’t articulate this in a short
easy to memorize sentence, you have some work
to do. Knowing what business you’re in should be
addressed immediately, before trying to measure the
second question. Because if you don’t know #1, #2
doesn’t matter, the answer will most likely already
be known. It’s really a vision and mission statement
thing: the vision says where you’re going and the mission tells how you’re going to do it.
If you’re doing business as usual and normal, you’re
probably finding no one follows normal anymore.
So, ask yourself if your business is normal, if you
answer yes, then make it your mission to be business
as unusual. Because if you don’t, you most likely will
be ignored, maybe even considered obsolete. Being
normal means you’re not interesting, you’re not making an impact or not shipping regularly. Consider a
3rd question: if your business closed its doors today,
would anyone miss it?
Resist being normal and be remarkable. Be the type
of business that a business person will talk about in a
positive way, in a way that keeps them coming back or
asking your advice.
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CITY AND TOWNSHIP OF LANGLEY
— UPCOMING VIDEO CONFERENCE SEMINARS —

S

Everything you need to start, grow
and exit your business

mall Business BC offers information packed seminars and workshops for
small business owners and entrepreneurs. With experienced industry experts
industry experts, Small Business BC offers quality education on a wide range
of topics, including: business planning, marketing, legal and import/export.
You’ll find everything you need to start, grow and exit your business.
The Greater Langley Chamber of Commerce is excited to be a Small Business
BC partner as a video conference site to ensure that all BC business owners have
access to business education.
To register or for more information please visit our online event calendar at
www.langleychamber.com.
Wednesday, January 9, 2013

· YOUNG
ENTREPRENEURS:
BUSINESS PLANNING
AND FINANCING
Friday, January 11, 2013

· BRANDING – MORE
THAN JUST A LOGO
· POWERFUL
MARKETING FOR
SMALL BUSINESS
Monday, January 14, 2013

· SOCIAL MEDIA
MARKETING
FOR FACEBOOK,
TWITTER AND
YOUTUBE

Wednesday, January 16, 2013

· RETURNING TO
PROVINCIAL SALES
TAX (PST)
Friday, January 18, 2013

· GETTING YOUR
BUSINESS ONLINE: A
WEBSITE
· OPERATIONS FOR
SMALL BUSINESS
Monday, January 21, 2013

· UNDERSTANDING
WEBSITE
ANALYTICS AND SEO
Tuesday, January 22, 2013

· MOVING FROM A
PROPRIETORSHIP
TO A CORPORATION

Tuesday, January 22, 2013

· GETTING
INCORPORATED:
ESSENTIAL STEPS
AND TIPS

Wednesday, January 23, 2013

· MARKET RESEARCH
– SECONDARY
RESEARCH
· ARE YOU THINKING
OF IMPORTING?
Friday, January 25, 2013

· BUSINESS VIABILITY
1 – THE BREAK
EVEN ANALYSIS
· BUSINESS VIABILITY
2 – THE CASH FLOW
FORECAST

R E S O LV E T O B E R E A D Y

for 2013!

Get started with a 72

Hour Chylan
Emergency Gear Kit for your
home, family or business.

Starting as low as

99

$

604-533-0996

#310, 19292 60 AVE, SURREY

www.chylan.ca
HOME

Monday, January 28, 2013

· TRADESTART:
FINANCING FOR
YOUR TRADE
BUSINESS

• AUTO • SCHOOL • BUSINESS
•• FULLY
REFRESHED &
FULLY REFRESHED &
RRENOVATED
ENOVATED
•• Free
Free Express
Express SStart
tart Breakfast
Buffet
BBreakfast
uffet
•• Priority
Club
Rewards
Priority Club Rewards

Please ask for the Chamber
of Commerce Discount

STAY
INDULGENT.

Holiday Inn Express & Suites®
Langley
8750 204th Street
Langley, BC V1M 2Y5
604-882-2000
www.hiexpress.com/langleybc

Tuesday, January 29, 2013

· INTELLECTUAL
PROPERTY –
TRADEMARKS

STAY YOU.™

Wednesday, January 30, 2013

· MARKET RESEARCH
– PRIMARY
RESEARCH
· BUYING A BUSINESS

Visit our exciting website

39

Langley.ca

“39 years in Langley”

• Interactive • Products
• Estimators • Videos
Nuﬂoors Langley • 304 - 20771 Langley Bypass, Hwy. #10
604-533-4231 • fax 604-533-5052

Canadian-made
Quality Furniture
& Mattresses
Proud Chamber member sinCe 1993

Join us for the January Edition of the Chamber’s FREE Networking Event

— OPEN LATE FOR BUSINESS —
January Open Late Host:
Valley First Aid Training Ltd.
www.valleyfirstaid.ca
Thursday, January 31, 2013
#101 – 20540 Duncan Way
4:30 pm to 6:30 pm

Your business card is your ticket to the Chamber’s popular
networking event: Open Late for Business! Hosted on a
monthly basis by interesting Chamber member businesses,
these events are the perfect opportunity to connect with
Langley’s business community in a casual and fun environment!
Employee safety and WorkSafeBC compliance are impor-

tant to your business. Come
and see what “Your Safety
Authority” can do for you!
Valley First Aid Ltd. has been
providing outstanding first aid
training to the Fraser Valley
since 1984. Whether you work
in industry, construction, health care, education, entertainment or the public sector, we are here to help. We would
be very happy to help you meet your First Aid goals and
requirements!
This event is complimentary for Chamber members &
guests to attend but an RSVP is appreciated for catering
purposes: Phone 604-530-6656 or register online at www.
langleychamber.com.

20273 Fraser Highway

604-534-4611 • mclearys.com

Locally owned & operated
ottercoop.com
Located at the corner of 248 Street & Fraser Hwy. 604 856-2517

GREATER LANGLEY CHAMBER OF COMMERCE: www.langleychamber.com • 604.530.6656 • Fax: 604.530.7066 • email: info@langleychamber.com
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THE VOICE OF BUSINESS FOR THE CITY AND TOWNSHIP OF LANGLEY

MEMBER

PROFILING OUR NEWEST MEMBERS

Become a

Chamber member
& Benefit

Here’s an easy way to handle
your payroll. Payworks offers
innovative web-based payroll,
HR and employee time management solutions to businesses across Canada. Chamber
members will receive; basic run
charge $14.50 and
one-time fee of $75,
integration with
the Chamber Group

Plan, year-end tax filing/T4’s
and $1.25 per direct deposit or
cheques. All prices are subject
to change without notice as per
the terms of your service agreement.
For more information contact
the Chamber office
at 604-530-6656 or
info@langleychamber.com.

WHO’S WHO
at the
CHAMBER
EXECUTIVE COMMITTEE
President ~ Angie Quaale, Well Seasoned Gourmet Foods Inc.
1st Vice-President ~ Kristine Simpson, KPMG
2nd Vice President ~ Brian Dougherty,
Horizon Landscape Contractors Inc.
Secretary/Treasurer ~ Eric Wilson, BDO Canada LLP
Past President ~ Denni Bonetti, Bonetti Meats (2010) Ltd.
COMMUNITY DIRECTORS
Aldergrove ~ Michelle Chandra, Sutton West Coast Realty
Langley City ~ Scott T. Johnston,
Campbell, Burton & McMullan LLP
North Langley ~ Viviane Barber, Facet Advisors Inc.
South Langley ~ Danielle Nielsen, Aldergrove Credit Union
DIRECTORS AT LARGE
Kris Mohammed, Buy Rite Business Furnishings
Mary Reeves, Big Brothers Big Sisters of Langley
Scott Waddle, Precision Auto Service Ltd.
Sharon Newbery, Rheanew Business Solutions Inc.
Tammy Rea, TD Canada Trust
Jane Fee, Kwantlen Polytechnic University
Greater Langley Chamber of Commerce,
#1 - 5761 Glover Road, Langley V3A 8M8
604-530-6656 | Fax: 604-530-7066
Email: info@langleychamber.com | www.langleychamber.com
Check out the Greater Langley Chamber of Commerce on
Facebook at facebook.com/langleychamber

Aldergrove Trolley Company Society
Lynne VanLaarhoven
778-242-5966
PO Box 1114
Aldergrove BC V4W 2Z1
lynnev@aldergrovetrolleycompany.ca
www.aldergrovetrolleycompany.ca
Transportation
.
Atlas Copco Thiessen
Janice Moult
604-514-8326
Unit 1 – 20131 Logan Avenue
Langley BC V3A 5K5
janice.moult@ca.atlascopco.com
www.atlascopco.com
Manufacturing
.
Dana Christie Design Studio
Dana Christie
604-308-3285
PO Box 35
Langley BC V1M 2R4
danachristie@me.com
Designers
.

East Hill Sales & Marketing Inc.
Cam Ellison
604-579-0230
108 – 5327 192 Street
Surrey BC V3S 8E5
cellison@easthill.ca
www.easthill.ca
Distributors
.
HRD Global Solutions
Fernando Senties
604-533-9629
206 – 20641 Logan Avenue
Langley BC V3A 7R3
fsenties@amitai.com
www.amitai.com
Business Services
.
Right Choice Renovations
Tama Huth
604-723-9973
4514 207 Street
Langley BC V3A 6Z3
shaun@rightchoicerenos.ca
www.rightchoicerenos.ca
Home Repairs & Services

.
Singer Olfert Financial Group
Jay Brecknell
604-816-4188
13 – 2970 King George Boulevard
Surrey BC V4P 0E6
jay.brecknell@me.com
www.singerolfert.com
Financial
.
Sun Life Financial
Samantha Swain
778-823-5040
307 – 19978 72 Avenue
Langley BC V2Y 1R7
Samantha.swain@sunlife.com
www.sunlife.ca/samantha.swain
Financial

Townhall Public House
Jamie Bailey
604-510-5102
19640 64 Avenue
Langley BC V2Y 1H3
info@townhallpublichouse.ca
www.townhallpublichouse.ca
Restaurants

YOU’RE INVITED TO …

Monthly Mingles!
Hosted by the U40 Young Professionals Group

What is the U40 Young Professionals Group?
U40 (which stands for Under 40) is a group that
meets monthly to help motivate young and emerging
professionals to come together to network, share
ideas and become leaders
of the Langleys! Everyone
is welcome to the Monthly
Mingles. Come and enjoy
complimentary non-alcoholic
beverages, appetizers and a
business card draw provided
by our generous host!

Monthly Mingles:

The 3rd Thursday of the Month
• Thursday, January 17th
• Thursday, February 21st
• Thursday, March 21st
Earls Kitchen + Bar Langley 600 - 6339 200 Street
4:30 pm to 6:30 pm
This event is FREE for all Chamber members and
RSVP is required for catering purposes:
p: 604-530-6656
e: info@langleychamber.com
w: www.langleychamber.com

“Networking with a Twist!”

THE
VOICE
OF
BUSINESS
CONTACTS:

Lynn Whitehouse

Jaclyn Van Den Berg

604-530-6656

604-530-6656

Greater Langley Chamber of Commerce
Executive Director

The Voice of Business,
Newsletter Coordinator

lynn@langleychamber.com

events@langleychamber.com

Barb Sytko

The Langley Times,
Advertising Sales Coordinator

604-533-4157

barb@langleytimes.com

Darnell & Company
Lawyers

Protecting you and your future
202-6351 197 Street, Langley
www.langleylaw.ca | 604-532-9119

