THE

CHAMBER VOICE
N E W S L E T T E R

NOVEMBER GENERAL
DINNER MEETING
Tuesday, November 19, 2013
Cascades Casino Resort Ballroom
20393 Fraser Highway, Langley

AN UPDATE ON THE
TRANS MOUNTAIN
EXPANSION PROJECT
With Special Guest Presenter

Greg Toth,
Senior Director Trans Mountain
Expansion Project
JJoin the Greater
LLangley Chamber of
Commerce and learn
C
aabout the various
sstages of the project,
ttypes of jobs,
pprocurement
ppossibilities and loccal workforce
sspending involved in
bbuilding a pipeline.

Networking: 5:00 pm to 6:30 pm (dinner) with presentations to follow.

RESERVATIONS REQUIRED BEFORE
5:00 PM ON FRIDAY, NOVEMBER 15th.
Members: $35 + GST ~ Non Members: $50 + GST
p: 604-530-6656 e: info@langleychamber.com
w: www.langleychamber.com
Cancellation Deadline: 24 hours prior ~
Sorry, “No Shows” will be invoiced.
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SPONSOR OF THE MONTH

A True Master Planned Community
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andhill Developments is
renowned for providing
quality workmanship,
exceptional service and enduring
value to their home purchasers. With a relentless focus on
remarkable design, Sandhill
Developments has gathered
together an unprecedented team
of specialized consultants and
given them a formidable task - to
excel in all aspects of design. The
result is evident in their outstanding residential communities in
Richmond, North Vancouver
and Langley as well as recent
commercial developments such
as Clayton Crossing in Surrey
and Sands Plaza in Richmond.
Sandhill Development’s latest offering of residential homes at Elements in Langley is another
example of their commitment to building vibrant, livable homes. Unique from other condos
available for sale in Langley,
Elements is characterized by
dramatic design details and high
gloss colour palettes, each of the
six buildings at Elements takes its
cues from either the gold, silver or
bronze elements found in nature.
The striking lobby's in each of
the buildings make an electrifying
first impression as you enter your
Elements Langley condos, while
the floor plans are unique, open,
balanced and ideal for entertaining friends and
family.
Pulling out all the stops, luxury reigns supreme
in the beautifully appointed, European-inspired
kitchens. Dramatic oversized porcelain tiles,
granite countertops and stainless steel appli-

ances work together, creating an extraordinary
elevation of good taste.
Adding to the value and making Elements a
true master planned community is the recently
completed Trilogy Club, the largest private residential amenity
in Langley at over 9,000 square
feet. The clubhouse includes a
Chef Kitchen and dining lounge,
fitness and separate yoga room,
New York inspired lounge with
wet bar, billiards and dance floor/
stage, a board room, children’s
room and the ever popular media room with big screen TV and
awesome sound.
Infused with uncompromising quality, supreme
style and a healthy dose of charisma, the Elements community is sure to stand the test of
time.
www.sandhilldevelopment.ca
info@sandhilldevelopment.ca | 60

                                                     

The winners for contest #5
Lynn Drolett, Lynn Gartand
& Glen Linton (Based on answer to skill testing question.)
The next “Win A Trip to Mazatlan” Contest #6 draw date is February 1st,
2014. There will be three prizes.
Prize #1 All inclusive for two people including air flight presidential
suite sleeps 8 value $12,000 Prize #2 All inclusive for two people, three
bedroom sleeps 8 value $10,000 no air flight. Prize #3 All inclusive for
two people, two bedrooms sleeps 6 value $6,000 no air flight.
You could be the next winner! See in store and on website for details.
Look for more upcoming contests in the future!
www.debbiemozelle.com

DEBBIE MOZELLE
DESIGNER EYEWEAR
WWW.DEBBIEMOZELLE.COM

WHITE ROCK
CENTRAL PLAZA
1554 Foster St
(behind the TD Bank)
604-538-5100

LANGLEY MALL
#123 - 5501 204 Street
(next to Army & Navy
in the Court Yard)
604-532-1158

Family Owned and Operated for over 22 years

FREE SIGHT TESTING
Ask about Digital Progressives with no
peripherial distortion!
*With eyewear purchase. Must be over 19 & under 65 years of age.

GREATER LANGLEY CHAMBER OF COMMERCE: 1-5761 Glover Road, Langley V3A 8M8  www.langleychamber.com  604.530.6656  Fax: 604.530.7066  email: info@langleychamber.com

THE VOICE OF BUSINESS
PRESIDENT’S REPORT

Actively lobbying for business...
>T

Accounting 𝛝 Auditing 𝛝 Estates
Personal & Corporate Taxes
Management Consulting
LOCAL FOCUS. GLOBAL REACH.
Langley 604-534-1441
Maple Ridge 604-467-5561
White Rock 604-536-7778

www.eprcga.com

Canadian Made
Quality Furniture
& Mattresses
PROUD CHAMBER MEMBER SINCE 1993

20273 Fraser Highway

604-534-4611

he Greater Langley Chamber of
Commerce salutes all members
of our business community and
is proud to celebrate the entrepreneurial
spirit of our small business members. I
also want to draw your attention to the
many small business funding programs
available under the Canada-BC Labour
market agreement portfolio, for example
the Micro Business Training program.
The programs provide funding for both
employers and employees and opportunities for funded internships. The focus
is on dealing with our current skills and
experience gaps. Most of these programs
have deadlines of December 31st to
apply, so I recommend you act now.
Last month several members of the
Board attended the Canadian Chamber of Commerce AGM in Kelowna.
We were successful in our lobby efforts
and obtained the support of delegates
across Canada for our two resolutions;
first a policy to mandate that credit and
debit card companies implement the
current voluntary code of conduct to
provide greater transparency, disclosure
and flexibility for merchants and their
interactions with consumers; secondly
we renewed a previous resolution calling
for a National Integrated Crime Reduction Strategy to address the core issues
and challenges facing the criminal justice system. We will post both of these
resolutions on our website once the final
policies are distributed by the Canadian
Chamber of Commerce and we will be
actively lobbying with all appropriate

p
parties
to
s
start
taki action
ing
t support
to
t
these
reco
ommendat
tions.

T Board
The
o Direcof
t
tors
is
c
continuing
t support
to
p
programs
a activiand
t to
ties
e
encourage
y
young
professionals to become engaged with the
Chamber and enable opportunities for
mentorship. This month we are hosting
a Mingle Event to introduce the Board
of Directors and provide our young professionals with an informal networking
opportunity.
The Greater Langley Chamber of Commerce is very pleased to announce that
in response to our membership survey
for new and unique events, that we are
bringing Stephen M.R. Covey to Langley to present his workshop “Leading
At The Speed Of Trust”. This is a great
opportunity that is only possible due to
our generous sponsors Darnell & Company Lawyers and the Cascades Casino
Resort. Seating for this workshop is limited so I urge you to be sure to register
right away to secure your seat.

Last week I was proud to represent the
Greater Langley Chamber of Commerce
at the Provincial Chamber meeting in
Victoria. It gave us the opportunity to
explore new member programs and benefits, review the process for promoting
our advocacy initiatives to the members,
and get an in depth briefing on the
current cabinet and the Liberal party
agenda and the potential impact on BC’s
economy and our members. After this
session, the chambers hosted the Deputy
Ministers for a round table dinner, which
allowed chamber representatives, business leaders and other business associations the opportunity to engage in open
dialogue about the BC Liberals current
agenda and provide feedback about our
priorities as business people and taxpayers. Neil Sweeney, the Deputy Minister,
Corporate Policy, Office of the Premier,
was our guest and I extend my sincere
thanks for his open and honest dialogue.
Finally, I extend our sincere thank you
to the Sponsors of the Celebration of
Excellence, and the Council of Past Presidents who managed the award nominations and selection process – a difficult
task indeed. The event was attended by
a full-house of members and guests who
enjoyed the entertainment, spectacular
décor, gourmet dining and presentation
of the nomination plaques and awards.
Congratulations to all nominees and
award recipients!
Kristine Simpson,
President

mclearys.com

restaurant

the art of Thai cuisine

mythailangley.com

604.514.8886
20542 Fraser Hwy., Langley
Mon-Sun 11am-9pm

Become a
Chamber
member &

Benefit

Members of the Greater Langley Chamber of Commerce have access to discounted
fuel plans. With three options there is sure to be one to meet your needs.
• Esso Direct Driver Billing Program - 3.5¢/litre at any Esso station on fuel, top-up
fluids, car wash. No minimum purchase required.
• Shell Fleetplan Gas Discount Card - Savings of 3¢ per litre on gas and diesel.
Minimum usage 300 litres per month.
• PetroCanada SuperPass Card - Savings of 2¢ per litre on gas and diesel.
Minimum usage 200 litres per month.
For more information or an application form contact the Chamber office at
604-530-6656 or info@langleychamber.com.

Visit our exciting website
Langley.ca
“40 years in Langley”
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MEMBER OF:
B.B.B
CHAMBER
WGBA

PAYNE PACIFIC CONTRACTING INC.

New Homes & Renovations
Residential & Commercial

Call us now 778-278-3676

From Our Family to Yours
604.525.4465
24726 - 52nd Avenue, Langley, BC, Phone: 604-856-2431
Open Monday - Saturday 9:30 am - 6 pm
Sundays 10 am - 5 pm
Visit us at our deli and bistro in Langley or
check us out online at:

YOUR NEAREST & BEST TOUR & CHARTER VENUE
With 23 years of Experience on BC’S Famous Fraser River
tScheduled Cruises t Weddings t Corporate Events
t Wilderness and Sightseeing Cruises.
Great Food, Great Fun, Great Memories. Located in New Westminster, BC
www.vancouverpaddlewheeler.com
info@vancouverpaddlewheeler.com
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THE VOICE OF BUSINESS
Community Impact Non-Profit – Budget
Under $250,000
Langley Community Farmers Market
Benedict Canale

Chris’s Sign & Lighting Services Inc.
Chris Davies
Large Business of the Year
PriceSmart Foods Langley
James Gilmore

Community Impact Non-Profit – Budget
Over $250,000
Stepping Stone Community Services Society
Janet Burden

George Preston Memorial Business
Person of the Year
Angie Quaale
Well Seasoned – a gourmet food store

Environmental Leadership
Langley Environmental Partners Society
Nichole Marples

The evening wouldn’t have been the success it was without the generous support of
the 2013 Business Excellence Award Sponsors and the Langley business community.

Entrepreneur of the Year
Ignite Café
Dan Trites

Home / Office
c / Pr
Pre-Post
re-Post Construction
reCo
/Move-in/outs
d / Uniformed
Uniform
or
Insured / Bonded
/ Reliable Cleaning

Also
A
so valid with Cash Back on
DVA,
WCB & ICBC Claims
D
Gift Certificates Available

CALL:
C
A
604.533.4959
59
9
Voted
#1
Cleaners!
$20.00
off your
$2
ur 1st clean
cl n

Service Excellence
Bonetti Meats
Carlo & Denni
Bonetti

(2 ladies - 2 hours minimum clean)
l
)
Gift Certificate

www.mommymaids.com $ Cash $

Small Business
of the Year
Innovative Fitness
Paul Jung

Protecting You
& Your Future

Medium Business of the Year

                                   

Asking for money?
By: Tom Searcy, INC
he process of asking for money
is deceptively straightforward,
but as in most things, the details
matter.
I encourage business owners who are
applying for a loan from their bank to include a simple attachment — a summary,
written in very direct language — along
with the bank's required form.
Remember, you are not selling your
business as an investment vehicle for the
bank. You are creating confidence that
the bank's money will be repaid. And to
gain that confidence, they need to understand several things at a basic level.
1. What your business is: On your first
page, explain the market you serve, the
competitors in that space, the value you
bring, and why your business will be
successful. Do it all in one page: Your
banker is smart, but busy. This has to be
a business that your banker and the loan
committee can easily understand, so that
they have enough confidence to lend
money. Simple and short is better.
2. How much money you need–and how

>T

Please ask for the Chamber
of Commerce Discount

STAY
INDULGENT.

ank Yo
For
Helping Us
Support Single
Moms

u!

Community Impact For Profit
Panago Pizza

Nav Dardi

Th
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n Wednesday, October 23 The
Greater Langley Chamber
of Commerce handed out
their Business Excellence Awards to 10
outstanding businesses in the Langleys. In
addition, over 40 excellent nominees were
recognized.
“The recipients and nominees truly
represent business excellence in our community,” said Chamber President Kristine
Simpson. “The evening is a fun and exciting way to honour all of them.”
Membership Services Coordinator Jim
McGregor served as Master of Ceremonies
and as usual he was full of witty one-liners
to keep the audience laughing. Music quartet Van Django provided music throughout
the gourmet dinner provided by Cascades
Casino Resort.
Awards were handed out in 10 categories
and the evening ended with the George
Preston Memorial Business Person of the
Year Award being given to Chamber Past
President Angie Quaale of Well Seasoned –
a gourmet food store. Below is a complete
list of the 2013 Business Excellence Award
Recipients.

you will use it: It is fine to make a simple
list of items and the associated amounts
of money. Possible items on your list:
equipment to purchase, a marketing
campaign investment, a new facility
build-out estimate, and working capital
to support payroll and other expenses. Be
sure to attach supporting budgets.
3. How you will pay the money back:
I am surprised when I receive business
plans, forecasts and investment documents with murky numbers and unclear
thinking in this area. As the applicant,
you have to make estimates: how much
money will come in, how much will
go out, what will be left over, and how
that all relates to loan repayment terms.
Remember, the loan committee's first
responsibility is to lend money to people
who will repay them with interest. That
means their No. 1 concern is how and
when the money will be paid back–not
how great your business will be in general terms.
4. What happens if things don't go as
planned: What is the bank's fallback
position if the market changes or the
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business falls short? Is it a guarantee
from you, or a partner with collateral? Or
maybe it is a loan guaranteed by the SBA
or supported by a local or state program
for business — but regardless, you need
to address this in your documentation.
5. Who's running the show: You are not
just pitching the business, but building
confidence that your leadership and your
team's skills. Provide a team profile that
shows the lender's money will be well
managed.
Addenda: Here's where you include
the numbers — budgets, forecasts, past
financial performance — and any other
supporting materials for the previous
items.
Investors and lenders are similar but not
the same. When asking for money from
a lender, the approach is different. The
investors are focused on how much they
will receive for the money they invest.
But lenders want to know the risk of not
getting their money back. One is about
upside; the other is about avoiding downside risk. For the banker, your approach
is about confidence in repayment.

Working for You with Honesty & Integrity!!

Coffee With Dave

Got something on your mind?
Dave will buy your first cup of coffee!
Saturday, Nov. 9, 2013, 3:15 - 4:30 pm
The Pantry Restaurant, Langley
130 - 19705 Fraser Hwy., (Willowbrook Mall)

Please
join &
support
our team!
DaveHayer

Dave S. Hayer
Candidate for MP Nomination
Cloverdale - Langley City
Conservative Party of Canada

DaveSHayer

www.DaveHayer.ca (604) 833-4000

Locally owned & operated
ottercoop.com
Located at the corner of 248 Street & Fraser Hwy. 604 856-2517

Andrea Hammond
Sales Representative

(604) 530-0231

)PMJEBZ*OO&YQSFTT4VJUFT¹
-BOHMFZ

Serving Royal LePage Customers Since 1982

UI4USFFU
-BOHMFZ #$7.:
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A NEW NAME, A NEW LOOK...
SAME AWARD WINNING 100% BC WINES.

STAY YOU.™

INDEPENDENTLY OWNED AND OPERATED

Fresh Authentic
Greek Dishes

Daily and
Early Bird
Specials
Open 7 Days for Dinner

KOSTA’S GREEK

R E S TA U R A N T
Take Out and Free Delivery

LIVE MUSIC FRIDAY & SATURDAY

Proud supporters of the Chamber of Commerce

20080 FRASER HWY, LANGLEY • 604-530-9531

Chaberton Estate Winery is pleased to offer a selection of
wonderful gift ideas for the upcoming holiday season.
Whether it is for corporate gifts, a thank you to well
deserved staff or your own dinner table, wine is always
well appreciated. Baskets start at just $29.99. Stop by
today, or give us a call, place your order and we'll deliver
to you free of charge.* Fabulous wines and great gift
ideas. Chaberton!

Open Daily
Mon-Sat 10am-6pm
Sun 11am-6pm
604.530.1736

1064 - 216th Street, Langley
chabertonwinery.com
info@domainedechaberton.com
*Please ask for details on free delivery area.
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THE VOICE OF BUSINESS

The Search is on for the
2013 Good Citizen of the Year
WHO’S WHO at the Chamber
EXECUTIVE COMMITTEE
PRESIDENT ~ Kristine Simpson, KPMG
1ST VICE-PRESIDENT ~ Brian Dougherty,
Horizon Landscape Contractors Inc.
2ND VICE-PRESIDENT ~ Eric Woodward,
Statewood Properties Ltd.
SECRETARY-TREASURER ~ Eric Wilson, BDO Canada LLP
PAST PRESIDENT ~ Angie Quaale,
Well Seasoned – a gourmet food store

COMMUNITY DIRECTORS
LANGLEY CITY ~ Scott Johnston,
Campbell Burton & McMullan LLP
ALDERGROVE ~ Scott Waddle, Precision Auto Service Ltd.
SOUTH LANGLEY ~ Sharon Newbery,
Rheanew Business Solutions Inc.

DIRECTORS AT LARGE
RICK BARNETT, Valley First Aid Ltd.
JANE FEE, Kwantlen Polytechnic University
KRIS MOHAMMED, Buy Rite Business Furnishings
SHERRI-LEE WOYCIK, Social Media Minder
TAMMY REA, TD Canada Trust
MARY REEVES, Big Brothers Big Sisters of Langley

THE VOICE OF BUSINESS CONTACTS:
Lynn Whitehouse
Greater Langley Chamber of Commerce
Executive Director

604-530-6656
lynn@langleychamber.com

Chantelle Bowles
The Voice of Business,
Newsletter Coordinator

604-530-6656
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onouring the one who
contributes the most
towards bringing together
education, business and citizens to
make a difference in the community.
Since 1980, the Chamber of Commerce has offered the HD Stafford
Good Citizen of the Year Award to
a deserving resident of the Langley
area to thank them and recognize
their outstanding contribution to
the community. This award honours

Cheryl Hee Soehn
604-530-6411
cherylhee@shaw.ca
Individual Member

Feet Expert
Renaud Fortin
778-298-7798
505 – 8840 210 Street
PO Box 433
Langley BC V1M 2Y2
feetexpert@shaw.ca
Health and Wellness

Giesbrecht Goodrich & Co.
Patrick Giesbrecht
604-825-2123
705 – 30711 Simpson Road
Abbotsford BC V2T 6Y7
patrick@ggandco.ca
www.ggandco.ca
Communications

The Langley Times,
Advertising Sales Coordinator

604-533-4157

Advertising, Marketing & Promotions

Barb Sytko

completion.
The Good Citizen of the Year
Award will be presented at the
Chamber’s Holiday Dinner Meeting on Tuesday, December 10, 2013.
Nominations close Friday, November 22, 2013. Nomination forms are
available by contacting the Chamber office at 604-530-6656 or info@
langleychamber.com, or download
a copy from the Chamber website:
www. langleychamber.com.

New Member
Spotlight

Jelly Marketing
Darian Kovacs
1-866-459-1648
9012 McBride Avenue
Langley BC V1M 2R6
darian@jellymarketing.com
www.jellymarketing.com

events@langleychamber.com

the memory of the late Harold Stafford who epitomized what a good
citizen should be. Mr. Stafford dedicated an enormous amount of time
and effort, and worked relentlessly
on new initiatives to make Langley
a better place to live and conduct
business. Whatever project or cause
Harold Stafford became involved in
he attacked it with admirable tenacity and would not let it go until he
had seen the project through to
a successful and meaningful

Langley Community Support Groups
Society
Marilyn Piticco
604-882-4672
c/o 9355 206A Street
Langley BC V1M 2W6
marilynpiticco@gmail.com
Associations

Mountain View Veterinary Hospital
Dr. Renee Ferguson
604-427-2744
32 – 19653 Willowbrook Drive
Langley BC V2Y 1A5
info@mvvet.ca
www.mountainviewveterinary.ca
Animal Services

Mr Locksmith
Zahra Meherzad
604-771-6677
37 – 2955 156 Street
Surrey BC V3S 2W8
zig@mrlocksmith.com
www.mrlocksmith.com
Locksmiths

Rare Affairs Meeting and Event
Planning Services
Chris Parsons

604-530-9751
info@rareaffairs.ca
www.rareaffairs.ca
Event Planning

Robert Half
Ashleigh Demulder
604-595-3967
200 – 5477 152 Street
Surrey BC V3S 5A5
Ashleigh.Demulder@rhi.com
www.roberthalf.ca
Employment Services & Personnel

TEAM ORANGE LOGISTICS
Tomas Molenbuur
604-607-5626
27754 Pullman Avenue
Abbotsford BC V4X 0A2
tomas@team-orange.ca
www.team-orange.ca
Transportation

Vision Path Solutions Inc.
Diane Voth-Stewart
604-328-3718
808 Nelson Street
Vancouver BC V6Z 2H2
diane@visionpath.ca
www.visionpath.ca
Consultants

barb@langleytimes.com

                                                      
• Cost: Chamber Members: $75.00 + GST and Non• Date: Thursday, November 21, 2013
Leading At The SPEED
Members:
$95.00
+
GST.
• Location: Langley Events Centre ~ 7888 200 Street,
Of Trust: Stephen M.R.
p:
604-530-6656
Langley
Covey Workshop
e: info@langleychamber.com
• Time: 4:30 pm to 7:00 pm
The Greater Langley Chamw: www.langleychamber.com
• Cost: This event is complimentary to attend but an
ber of Commerce is bringing
Thank you to our sponsors:
RSVP
NY Times bestselling author,
is requested for catering purposes.
Stephen M.R. Covey to deliver
p: 604-530-6656
a three and a half hour session
e: info@langleychamber.com
based on his book “The SPEED
w: www.langleychamber.com
of Trust: The One Thing That
Changes Everything.” He will present the business
case for trust and dispel the myth that trust is a soft,
Country Meadows
social virtue, but a hard-edged economic driver.
November Open Late for
He will give attendees a greater vision of trust as a
3070 264th St., Aldergrove, BC
Business at the Langley Events Centre
measurable, strategic advantage as well as share the
604-856-9880 toll free 1-800-834-0833
behaviors and tools common to all high trust leaders.
Your business card is your ticket
www.bestwesterncountry.com
Now featuring our
He will also teach how to extend “Smart Trust” even
to the Chamber’s popular netCompletely Renovated ~ New Elevator
luxury style Pillow top
in environments where risk exists.
Ask about our Business Class and Jacuzzi Suites where
working event! Hosted on a
Mattresses, Duvets,
comfort and luxury awaits you.
• Date: Wednesday, November 20, 2013
HD TVs in Guest Rooms
monthly basis by Chamber memand with our
Call us now to book your accommodation
Location: Cascades Casino Resort Ballroom ~ 20393
bers, these events are the perfect
and Best Rates in the Valley!
Full Hot Buffet Breakfast
Fraser Highway, Langley
along with
opportunity to connect with Langley’s business com**Special Wedding Group Rates available***
• Time: 1:00 pm to 5:00 pm
Centrally located between Langley & Abbotsford on 264th St & Fraser Hwy intersection. Indoor Pool & Hot tub.
munity in a casual and fun environment!
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