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CHAMBERVOICE

The
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REGISTER NOW –
DON’T MISS OUT!

N E W S L E T T E R

T

Registration:
Tee Off:
Format:
Price per Golfer:

Peter Legge lives his life dream as
an internationally acclaimed professional speaker, a best selling author,
and as Chairman and CEO of the
largest, independently owned magazine publishing company in Western Canada, Canada Wide Media
Ltd. Mr. Legge has published fifteen
books that have inspired thousands
of readers all over the world with
their powerful motivating messages.
He attributes his own achievements
to three factors: patience, persistence and a positive attitude.

9:30 a.m.
11:00 a.m.
Texas Scramble
$175+HST

Includes:

• Tailgate Party • 18 Holes • Shared Power Cart
• BBQ Dinner • Prizes • and More!

The May Chamber Dinner Meeting
will take place on Tuesday, May 15th

Award Winning Hotel

Meeti
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Peter Legge

365

DAYS
of Insights
at Cascades Casino, Coast Hotel and
Convention Centre (20393 Fraser
Highway, Langley) with networking
from 5:00 pm to 6:30 pm (dinner
and presentation to follow).
The cost of this dinner meeting is
$30.00 + HST for Chamber members and $45.00 + HST for nonChamber members (registration
closes May 11th at 5:00 pm). Each
guest will receive a complimentary
copy of Peter’s latest book “365 Days
of Insights” and a CD of his candid
interview with Mr. Jimmy Pattison
courtesy of:

to inspire and develop
the unique
talents and abilities
within you

From the Bestselling Author of The Power of a Dream

PETER LEGGE
Magazine

Jimmy
presents

Pattison

In conversation with Peter Legge
BCBusiness TOP100 Luncheon
June 29, 2011

People can register online at www.langleychamber.com or by calling the Chamber office at 604-530-6656.
For an up-to-date list of seminars and networking events please visit www.langleychamber.com.

For more information on participating or sponsorship
opportunities, please contact Jaclyn at the
Chamber Office at 604.530.6656

Surrey/Langley’s

M A Y

Peter Legge to Speak at the
Chamber’s May Dinner Meeting
he Greater Langley Chamber
of Commerce invites you to
the May 15th General Chamber Dinner Meeting featuring best
selling author, motivator and businessman, Mr. Peter Legge with his
special presentation: “We Are What
We Think About Most of the Time
… Believe It!”.

Thursday, June 14, 2012
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• Flexible Meeting Rooms for 10 to 100 People
• Bright Space with Full Windows and
Natural Lighting
• Corporate Breakfast, Lunch and
Dinner Group Menus
• Free High-Speed
Internet Access

WIN

$100 gift card

19500 Langley Bypass, Surrey
Centrally Located and easy to ﬁnd on Hwy 10

604.530.6545 | www.hamptoninnlangley.com

to the restaurant
of your choice

What’s On

May 4 - 6
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Langley Thunder Home Opener
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May 16, 7:00pm

May 23, 7:45pm

7888 200th Street, Langley BC | langleyeventscentre.com | 604.882.8800
LangleyEventsCentre
@LangleyEvents

Drop by the Langley location of Johnston Meier and

For your large projects... For your small projects...

ENTER TO WIN!

And EVERYTHING in between!

The lucky winners for April were Albert Mills & Regina Cort

Country Lumber Ltd.
WHERE SERVICE
COMES FIRST

Monday - Friday 6:00 am - 5:30 pm
Saturday 7:00 am - 5:00 pm
Sunday Closed for family day

22538 FRASER HWY, LANGLEY • 604-533-4447
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Country Lumber

ICBC • Personal • Commercial
• Marine • Travel • Collector
Johnston Meier
Insurance Agencies Group
604-533-0333
#101-19978 72 Avenue (Corner 200 St. & 72 Ave.) Langley
Jeske Corporate Centre

The Fraser Valley’s BC VQA wine shop
COMPLIMENTARY
WINE TASTINGS EVERY SAT. & SUN.
2pm-5pm
Keep your money in BC. Thank you for
supporting BC’s economy. Shop Local!
At par with gov’t liquor store prices. Open 7 days.

#500–22259 48 Ave. 604-532-5388 www.wine-emporium.com

GREATER LANGLEY CHAMBER OF COMMERCE: 1-5761 Glover Road, Langley V3A 8M8 • www.langleychamber.com • 604.530.6656 • Fax: 604.530.7066 • email: info@langleychamber.com
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THE VOICE OF BUSINESS FOR THE
— PRESIDENT’S REPORT —
Celebrating 90 Years



Locally owned & operated
ottercoop.com
Located at the corner of 248 Street & Fraser Hwy. 604 856-2517

Canadian-made
Quality Furniture
& Mattresses
PROUD CHAMBER MEMBER SINCE 1993

20273 Fraser Highway

604-534-4611 s mclearys.com

Country Meadows
3070 264th St., Aldergrove, BC
604-856-9880 toll free 1-800-834-0833

www.bestwesterncountry.com

Now featuring our
luxury style Pillow top
Ask about our Business Class and Jacuzzi Suites where
Mattresses, Duvets,
comfort and luxury awaits you.
HD TVs in Guest Rooms
and with our
Call us now to book your accommodation
and Best Rates in the Valley!
Full Hot Buffet Breakfast
along with
**Special Wedding Group Rates available***
Centrally located between Langley & Abbotsford on 264th St & Fraser Hwy intersection. Indoor Pool & Hot tub.

Completely Renovated ~ New Elevator

Visit our exciting website

T

he Board of Directors
has been actively working towards accomplishing the program of work
identified at the September
Planning Retreat. Our first
goal was to upgrade our
website and communications
systems, and to develop an
official Chamber Communications Strategy. The new
website and member database
is now fully operational and we are also now able to
process online registrations and payments. During the
next phase of this project we will work with a communications consultant to examine the appearance and
frequency of all communications with our members
including the newsletter, e-blasts, social media, surveys, promotional brochures, etc.
The second goal of the Board was to explore
opportunities to increase member engagement, to
demonstrate inclusiveness of all sectors of our business community and new member recruitment. The
Membership Development Committee, in partnership
with the Ambassadors Team, have developed a number
of programs to reach out to new members to ensure
they feel welcomed and are well informed of Chamber
benefit programs. Another initiative they are working
on is creation of a U-40 program in response to recommendations from younger entrepreneurs. We have also
developed a list to recognize cultural celebrations and a
database of contacts for members who speak a different
language and would be willing to assist if needed.

active. At the federal level we encouraged support for
Bill C-311 to remove interprovincial trade barriers for
BC wines, we continue to lobby for commercial designation of the Aldergrove Border Crossing and will
co-sponsor a resolution concerning dredging of the
Fraser River. Provincially we are submitting a resolution calling for repeal of the Property Transfer Tax, we
participated in a regional Advocacy Summit to consider
recommendations concerning business taxation, return
of the business vote and changes to the community
charter re derelict properties. And at the municipal
level, we presented recommendations to City and
Township Council concerning implementation of an
inter-municipal mobile business license and support
for Tourism Langley. All of the Advocacy presentations
and resolutions will be posted on the website.
The fourth goal of the Board was development of a
Business Resource Centre both on the Chamber website and at the office facilities. The committee is developing a Business Toolkit for the website to provide
resources and contact information for anyone looking
to move or start a new business in Langley. Once the
online tool kit is complete, they will then consider how
to utilize space in the Chamber Office to serve business
inquiries.
The Nominating Committee is seeking individuals
who would be interested in putting their name forward
for election at the June AGM to form the 2012/2013
Board of Directors. For more information, or to submit a nomination please contact Lynn at the Chamber
Office.
Denni Bonetti, President

Advocacy continues to be a main purpose for the
Chamber. In this regard, the Chamber has been quite

39

Langley.ca
“39 years in Langley”

• Interactive • Products
• Estimators • Videos
Nufloors Langley • 304 - 20771 Langley Bypass, Hwy. #10
604-533-4231 • fax 604-533-5052

DID YOU KNOW...?
Langley RCMP - Connected with our Community

…Arsonists often use recycling materials left in close proximity to businesses and dumpsters as a starting
agent or tinder for fires. In order to alleviate the chances of someone using your recycling to cause
unnecessary and potentially extensive damage to your business or property adjacent, there are some simple
tasks you can perform. Maintain the area around your dumpsters. Stack your papers neatly; even consider
tying them in bundles to impede the fire starter’s efforts. If the area is tidy, it will be less attractive to a
potential arsonist. Quickly dispose of articles such as palettes, cardboard, and paper products. Where
feasible, keep you dumpster behind locked gates or consider discussing the possibility of locking your
dumpster with your service provider. When storing these materials, consider what exposures exist if it is set
ablaze, ie. Are there building overhands, wooden siding or other structures that could be destroyed? Lastly,
assist in keeping first responders safe by disposing of items such as propane tanks, fluorescent lighting, paints
& thinners to the appropriate recycling agency.

From Our Family to Yours
24726 - 52nd Avenue, Langley, BC, Phone: 604-856-2431
Open Monday - Saturday 9:30 am - 6 pm
Sundays 10 am - 5 pm

If you witness a crime or see something suspicious,
please call Langley RCMP at 604-532-3200. Should you
NEED to remain anonymous, please call Crimestoppers at
1-800-222-TIPS (8477)

Visit us at our deli and bistro in Langley or
check us out online at:

GREATER LANGLEY CHAMBER OF COMMERCE: 1-5761 Glover Road, Langley V3A 8M8 • www.langleychamber.com
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CITY AND TOWNSHIP OF LANGLEY
— MAY BUSINESS BREAKFAST CLUB —

Tax Issues Affecting Charities and
Not-For-Profits

T

he Greater Langley Chamber
of Commerce invites you to
“Tax Issues Affecting Charities and Not-for-Profits”, an event
presentation in the popular Business Breakfast Club event series that
will give you an up-to-date look at
all areas of taxes that effect not-forprofit organizations.

The Greater Langley Chamber of Commerce will offer this event
on Wednesday, May 30th at the abc Country Restaurant (19219 56th
Avenue, Surrey) with registration at 6:45 am and presentation from
7:00 am to approximately 8:00 am. The cost of this seminar is $20.00
+ HST for Chamber members and $25.00 + HST for non Chamber
members (breakfast is included). People can register by calling the
Chamber office at 604-530-6656 or by emailing events@langleychamber.com.

“Join us and participate in a
discussion about income tax issues
affecting charities and not-for-profits,” explains presenter Pam Prior, C.A. ~ Partner with KPMG Enterprise. “We will look at charitable receipting, recent budget changes,
fundraising guidelines, tax filing requirements and more!”

Furniture & Accessories Rental Company now here to serve you

Offering a Wide Selection of Unique & Top Quality
Furniture & Accessories at Competitive Pricing
Unit# 3 - 6263 202nd Street, Langley
Call for Appointment to View our Selection

604-857-0102

www.wowfactorstagingrentals.com

“Tax Issues Affecting Charities and Not-for-Profits” is one of several
networking breakfast events offered by the Greater Langley Chamber
of Commerce office throughout the year. For an up-to-date list of
seminars and events please visit www.langleychamber.com.

Social Media Buzz
By Sherri-Lee Pressman, Your Social Media Minder www.socialmediaminder.com

S

ocial media is all the buzz
these days. Business owners
hear almost daily that they
need to be posting and tweeting and linking up and most of
them don’t even know what that
means. But they don’t want to
miss out on the next great marketing opportunity and so they
go out and create accounts and
profiles, upload their images and
pictures, post the hours of business and hope for the best.
This haphazard way of jumping onto social media networks
tends to lead to disappointment and frustration on the part of the
business owner. They may have a spurt of enthusiasm and find themselves posting and sharing for hours on end, day after day and end
up feeling surprised that the time has gone by so quickly. But shortly
after that they may find they get so busy in the business of their work
that they forget about these social networks all together for a while
and when they do return they may find unanswered questions or
comments waiting for them, which is the same as customers sitting on
hold for days on end. This is not the impression you want to portray
in social media for your business. Having a social media strategy for
your business is one of the most important parts needed to help you
achieve social media success. This strategy will be a living document
that will guide your every post and tweet with a thoughtful process
that will increase your credibility, position you as an expert and eventually bring financial rewards in the form of increased business.
But what does a successful social media strategy include? I have
some tips for you to think about before you start posting right here:
1) Know who your clients are: Make sure you know very clearly
who you serve. Do you know the demographics of your clientele?
If not, you need to know: their age, their marital status, occupation,
location they live in, do they have children, what are their hobbies
and interests. Find these things out to get a clear picture of who your
client is.
2) If you don’t know this info, you need to find it out. How can
you do that? Ask your existing customers! Send out a newsletter poll,
ask them at the till, send out a questionnaire or simply call them. Tell
them why you want to know and then ask them the questions. They
will be happy to help you out.

3) While you are asking
them these questions ask them
where they spend time online.
Finding out where your existing
customers spend time is going to
give you a good idea of where to
start on your own efforts.
4) Create a presence where
ever your clients hang out online.
Make sure you fill out your details
fully and accurately, remember this
is going to represent your business. And make sure you follow
the rules of the site you are using.
Most of these sites are free and
only have a few rules to follow. If you don’t follow the rules you do
risk having your account shut down. What a shame that would be.
5) Now that you have a presence, connect with your existing
clients on this platform. Most sites have an option to allow them check
through your email client and they will send requests to people in
your database that are on their system. This is nice and easy to connect with your clients.
6) Now you need to listen. You’ve made your connections with
your clients; don’t start commenting and getting involved right away.
Take time to listen to what your clients are saying. If you listen closely
enough you will hear what they need from you. Slowly you can start
adding comments to their posts, contributing and adding value to
their experience without the hard sell is what works here.
7) When you are ready to start posting your own content (not
just responding to others) you need to take the time to create a posting calendar to guide you in your efforts. This calendar will allow you
to know what you are going to say, when and how you will say it and
will allow you to stay focused on building your reputation. There is
nothing worse than sitting down and wondering what you are going
to post at that minute. A content calendar allows you to stay focused
and to always know where your posts are taking you.
8) Be Social! Share a bit about you and your business, comment
on others posts, share info from others you find useful, ask questions,
support others, share useful content and add to other’s experiences on
the social channel and you will see your reputation, profile and business grow.

Phone: 604.530.6656 • Fax: 604.530.7066 • email: info@langleychamber.com

Luxury with

Country Charm

• Deluxe complimentary
continental breakfast buffet
• Indoor tropical pool, jacuzzi
& ﬁtness centre
• Complimentary hi-speed internet
• Business class rooms available
• ABC Country Restaurant on site
• Voted “Best of the best” in Langley

Best Western Langley Inn
THE WORLD’S LARGEST HOTEL CHAIN®

5978 Glover Road Langley
604-530-9311 • 1-888-530-9311
www.bestwesternlangley.com

Each Best Western® is independently owned and operated. Best Western and the Best Western marks are service marks or
registered service marks of Best Western International, Inc. © 2009 Best Western International, Inc. All rights reserved.

The sooner you’re
mortgage free,
the more you can
get out of life.
Life adds up.
Your finances
should too.

TRANSFER IN YOUR
MORTGAGE FOR FREE .
1

4,000

$

*2

CASH BACK

Put your cash back towards your balance and
become mortgage-free sooner or use the
money to help with other needs.
*On a $200,000 mortgage. Conditions apply. Ask for details.

LOW
RATES

Get a competitive, low rate that will help you
with your cash flow and save you money.

FLEXIBLE
PAYMENT
OPTIONS

Pay down your mortgage balance faster with
flexible payment options.

Visit the branch below to speak with a CIBC advisor today.
CIBC Walnut Grove Banking Centre
20191 88th Avenue,
Langley, BC
604 455-2680
Service in: Korean, Urdu,
Hindi, Punjabi, Portuguese
1
No CIBC legal, property valuation or transfer-in fees. 2Cash back offer available on a 5-year ﬁxed-rate closed or a 5-year CIBC Variable Flex Mortgage; cash back
amount of $4,000 based on principal mortgage amount of $200,000, 2% of mortgage principal. Mortgage principal must be minimum $75,000 for cash back offer
and must fund within 30 days from date of application to qualify. Limit 1 cash back offer per mortgage. Conditions and restrictions apply. Offer may change or be
withdrawn at any time. TMTrademark of CIBC. “Life Adds Up. Your ﬁnances should too.” and Design are TMs of CIBC. “CIBC For what matters.” is a TM of CIBC.
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THE VOICE OF BUSINESS FOR THE CITY AND TOWNSHIP OF LANGLEY

April 2012 New Chamber Members
CANAM PROTECTION GROUP INC.
Rob Jonatschick
200 – 22716 Dewdney Trunk Road
Maple Ridge, BC V2X 3R2
604-477-7747
info@canamprotection.com
www.canamprotection.com
PRO TRAINERS GYM
Carrie Walls
308 – 20560 Langley Bypass
Langley, BC V3A 6K8
778-278-5554

Fresh Authentic
Greek Dishes

Daily and
Early Bird
Specials

PWS ENTERPRISES LTD.
Carol Nordeen
604-607-7905

REVIVE MANAGEMENT INC.
Jim Romeyn
201 – 20189 56 Avenue
Langley, BC V3A 3Y6
604-763-8867
SUNRIDGE GARDENS
Jane Bryce
22301 Fraser Highway
Langley, BC V3A 4H5
604-510-5091
WIRELESS WAVE
Joshua Reid
114A – 19705 Fraser Highway
Langley, BC V3A 7E9
604-534-5666
m123@wirelesswave.ca

Photos courtesy of Dennis Davidson of Keepsake Portraits

Open 7 Days for Dinner

Chamber 2012/2013 Board of Directors

KOSTA’S GREEK

R E S TA U R A N T
Take Out and Free Delivery

Proud supporters of the Chamber of Commerce

20080 FRASER HWY, LANGLEY • 604-530-9531

STAY
INDULGENT.

CALL FOR NOMINATIONS

LIVE MUSIC FRIDAY & SATURDAY
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STAY YOU.™

Make it a fantastic business day!
Tammy A. Rea
Area Manager, Business Banking

604-613-1789
tammy.rea@td.com

In June the Term of Office for the 2011/12 Board of Directors will be complete. The Nominating Committee has begun the search for
individuals who are interested in letting their name stand for election to the Board. The strength and effectiveness of the Greater Langley
Chamber of Commerce is due to the effort and dedication of our members. Together we have grown to be one of the largest and most active
Chambers in the Province, and through our advocacy efforts we will continue to be the Voice of Business in our community, in the Province
and across Canada.
Nominations for the offices of President, 1st Vice-President, 2nd Vice-President, Secretary-Treasurer, 4 Community Directors and DirectorsAt-Large will be accepted from members in good standing, and must be delivered in writing to the office no later than 5:00 pm Monday,
June 11 2012. Only members in good standing are eligible for nomination, and the Nominee must consent to the nomination.
Candidates for election to the Board of Directors should:
a) Be prepared to commit sufficient hours per month for Chamber work, including attendance at Board Meetings, monthly Dinner Meetings,
Chamber events and Committee Meetings – Directors At Large, Community Directors 10 hrs., Secretary-Treasurer & 2nd Vice-President
15 hrs., 1st Vice-President 15+ hrs., President 20+ hrs.
b) Be aware of the financial commitment that a Board Member has. The expense incurred for board and executive meetings, dinner and
luncheon meetings, Chamber Events are all the responsibility of the individual member.
c) Be able to speak and vote on behalf of the business member they represent.
d) Be available to attend the 2012/2013 Planning Retreat (date TBA)
e) Be available to attend the BC Chamber ‘Best of the Best’ Board Governance Workshop (date TBA)
f) Be free of heavy commitments in other organizations which could possibly involve a conflict of interest.
g) Be self-motivated and have the ability to lead other people in challenging work projects.
For more information or a Nomination Form please contact Executive Director Lynn Whitehouse at the Chamber Office at 604.530.6656.

WHO’S WHO at the CHAMBER
EXECUTIVE COMMITTEE

COMMUNITY DIRECTORS

DIRECTORS AT LARGE

President: Denni Bonetti, Bonetti Meats (2010) Ltd.
1st Vice-President, Angie Quaale, Well Seasoned Gourmet
Foods Inc.
2nd Vice-President, Jeremy East, BDO Canada LLP
Secretary-Treasurer, Kristine Simpson, KPMG
Past President, Milt Kruger, OfficeCore Business Solutions

LANGLEY CITY:
Jamie Moi, Dominion Lending Centres – West Coast Mortgages,
NORTH LANGLEY:
Vivian Barber, Facet Advisors Inc.
SOUTH LANGLEY:
Danielle Nielsen, Aldergrove Credit Union
ALDERGROVE:
Michelle Chandra, Sutton Group – West Coast Realty

Brian Dougherty, Horizon Landscape Contractors
Linda Harkinson, Greystone Promotional Products
Scott T. Johnston, Campbell Burton & McMullan LLP
Sharon Newbery, Rheanew Business Solutions Inc.
Mary Reeves, Big Brothers Big Sisters of Langley
Scott Waddle, Precision Auto Service Ltd.

Jaclyn Van Den Berg, Events and Communications Coordinator
Greater Langley Chamber of Commerce. #1 - 5761 Glover Road, Langley V3A 8M8 | 604-530-6656 | Fax: 604-530-7066 | Email: events@langleychamber.com
www.langleychamber.com | Check out the Greater Langley Chamber of Commerce on Facebook at http://www.facebook.com/langleychamber

LANGLEY CHAMBER VOICE OF BUSINESS CONTACTS:
Lynn Whitehouse
Greater Langley Chamber of
Commerce
Executive Director
604-530-6656
lynn@langleychamber.com

Jaclyn Van Den Berg
Voice of Business
Newsletter Coordinator
604-530-6656
events@langleychamber.com

Barb Sytko
Langley Times
Advertising Sales
Coordinator
604-533-4157
barb@langleytimes.com
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