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— SPONSOR OF THE MONTH —

8th Annual Mid-Summer
Corporate Show N’ Shine
Tuesday, August 14th, 2012
Langley Golf and Banquet Centre
21550 44th Avenue, Langley

Making learning UNFORGETTABLE
for every Langley student

W

The Foundation doesn’t think
so. Thanks to the support from
all sectors, including our community partners, volunteers,
sponsors, donors, school district staff, parents and board of
directors, the Foundation has
been able to help by providing hundreds of new programs designed to KEEP KIDS IN
SCHOOL.

ith a mission to
make
learning
UNFORGETTABLE
for every Langley student,
the Foundation’s dream is to
ensure hat all Langley students
receive the maximum benefit
of the education to which they
are entitled.

Keeping kids in school

Featuring Langley Has Talent Finalist…
SINGER

There are students who go through their educational careers
without a hitch. The programs seem designed to cater to
their brains, lifestyle and outside support. They are the
lucky ones. But, what about the kids who stray from the
norm for whatever reason? Are they not entitled to the benefits of their education? What if they just need a computer
to help them learn? Maybe they are coming to school hungry, day after day. Perhaps their brains are wired a little differently. Maybe they are gifted or talented in unconventional
ways. Does this mean that they should suffer throughout
their lives, locked out of mainstream society?

7th Annual Golf Tournament
One of the ways the Foundation helps kids is to hold
annual events, including the upcoming fundraising golf
tournament. Held at Redwoods Golf Course, the very popular event features 18 holes of golf, a tailgate party prior teeoff, snacks and events on the course, great prizes, a steak &
salmon BBQ, and a live and silent auction. To participate as
a sponsor, to donate a silent auction prize or to enter a foursome, please contact Susan Cairns at 604-532-1464.
Email: scairns@sd35.bc.ca.

JILLIAN MANDY HART!

Host & Decorate a Table for only $80 + HST!
Contact Jaclyn at 604-530-6656 or
events@langleychamber.com for more details!

STEVE MALISH

SUSAN CAIRNS

President

■ Networking: 5:00 pm to 6:30 pm (dinner) with
entertainment to follow.
■ RESERVATIONS REQUIRED BEFORE 5 PM FRIDAY,
AUGUST 10th. Please call 604-530-6656.
■ Members: $30.00 + HST ■ Non Members: $45.00 + HST
■ RSVP: 604.530.6656 events@langleychamber.com

Executive Director

604.534.3693
Book your appointment today!!
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www.apro-auto.com
#104 - 5968 - 205A St.,
Langley (beside Aircare)

LMOW Services and Programs
ASAFE,RESPECTFULANDNURTURING
THERAPEUTICCOMMUNITYHELPING
YOUTH13Ͳ19COMPLETESCHOOL

HIGHSCHOOL
COMPLETIONCREDITS


DAILYACTIVITIESAND
OUTINGS

YOUTHFUTURESPROGRAM





LEARNINGMATERIALS
PROVIDED

LowerMainland•FraserValley


SummerSession/Upgrades
Jul3–Aug17





GETAHEADAND
SUCCEEDTHISFALL!





• Meal Delivery Program - Home-delivered three course
meals for only $5.50
• Food & Friends Program (ages 55+) - Nutritious lunches,
great company and informative speakers for $3.00/person
with several convenient locations to choose from
• Reminiscences, Recipes & Remedies - Langley seniors
share memories on growing up between 1920 and 1950
along with cherished recipes

ContactInformation:

Fall/WinterSession
Sep4–May31



focus@focusbc.org


Tel: 6 0 4 Ͳ5 3 2 Ͳ1 2 68  
Fax:6 0 4 Ͳ5 3 2 Ͳ 1 2 69 
Learn
Grow
Thrive



TuiƟonassistanceavailable

For information about our services, organization,
volunteer opportunities or to make a donation, visit
www.langleymealsonwheels.com or email
info@langleymealsonwheels.com or call 604.533.1679

www.focusbc.org
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THE VOICE OF BUSINESS FOR THE
— PRESIDENT’S REPORT —

O
• Deluxe complimentary
continental breakfast buffet
• Indoor tropical pool, jacuzzi
& ﬁtness centre
• Complimentary hi-speed internet
• Business class rooms available
• ABC Country Restaurant on site
• Voted “Best of the best” in Langley

Luxury with

Country Charm

Best Western Langley Inn
THE WORLD’S LARGEST HOTEL CHAIN

®

5978 Glover Road Langley
604-530-9311 • 1-888-530-9311
www.bestwesternlangley.com

Each Best Western® is independently owned and operated. Best Western and the Best Western marks are service marks or
registered service marks of Best Western International, Inc. © 2009 Best Western International, Inc. All rights reserved.

For your large projects... For your small projects...

And EVERYTHING in between!

Country Lumber Ltd.
WHERE SERVICE
COMES FIRST

Monday - Friday 6:00 am - 5:30 pm
Saturday 7:00 am - 5:00 pm
Sunday Closed for family day

22538 FRASER HWY, LANGLEY • 604-533-4447
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n behalf of the entire
Board of Directors, I
express our gratitude
to the members who completed
the annual survey. This
document will form a base for
the discussions at the Board
Planning Session to be held
September 11th. The survey
results indicate the priorities for
the majority of our members
are networking opportunities,
business information & resources, and advocacy. The
survey also indicates that transportation, crime, economic
development and taxation are the top issues affecting
business success. We would appreciate hearing from you
with regards to any other issues you would like the Board
to address – please contact the Chamber Office or send a
quick email.
In June we appreciated the opportunity to meet with MP
Mark Warawa and Canada Border Service Agency Senior
Representatives to discuss our ongoing concerns about
the replacement of the facilities at the Aldergrove Border
Crossing and continued commercial processing. We were
able to stress the importance of this port to the movement

of goods, services and people in this growing region, and
they have agreed to meet again in September to provide an
update on their efforts in this regard.
During this term we will also continue our efforts toward
a Fraser Valley Mobile Business License and Return of the
Business Vote. Next month, Vice-President Brian Dougherty,
Executive Director Lynn and I will attend the Canadian
Chamber of Commerce AGM in Hamilton, Ontario. At
the Policy Sessions we will introduce our resolutions
concerning flood and navigation maintenance of the Fraser
River. If we are successful at gaining the support of the
delegates representing communities across Canada that
the Fraser is an important national transportation route
to the Port, the recommendations will form part of the
national Chamber’s Advocacy Platform with the federal
government.
On behalf of the 2012/13 Board of Directors, I urge
the membership to provide us with your feedback and
comment – that is the only way to ensure that we are
addressing the needs of our members. Please make an
effort to stop by the Chamber Office, introduce yourself
and your business to our staff and view the resources
available at our business centre.
~ Angie Quaale, President

Country Lumber

Make it a fantastic business day!

— SUMMER COUNTERATTACK CAMPAIGN —

Tammy A. Rea

Is it your
turn to be
designated
driver? >>

Area Manager, Business Banking

604-613-1789
tammy.rea@td.com

Canadian-made
Quality Furniture
& Mattresses
PROUD CHAMBER MEMBER SINCE 1993

20273 Fraser Highway

604-534-4611 s mclearys.com

The Fraser Valley’s BC VQA wine shop
COMPLIMENTARY
WINE TASTINGS EVERY SAT. & SUN.
2pm-5pm

This summer, ICBC is supporting its police partners in the
prevention of impaired driving with the CounterAttack
awareness campaign.
The campaign reminds the public to plan ahead during
summer celebrations and choose a safe way home—call a
cab, take transit, or choose a designated driver.
Throughout the summer, police will be checking for
impaired drivers at roadchecks all over B.C. ICBC supports
enhanced enforcement, such as CounterAttack, through a
funding agreement with the Ministry of Justice.
Since introducing CounterAttack in 1977, we’ve seen
significant reductions in impaired-related crashes, however,
drinking and driving is still the leading criminal cause

of death and remains one of the leading causes of fatal
collisions.
We want you to enjoy your summer, while keeping in mind:
• Designated driving is a shared responsibility; take
your turn to help get your friends home safely.
• Plan your safe ride home before you start drinking.
Make the smart choice: choose a designated driver
before going out.
• Get home safely by calling a taxi, taking transit, using
a shuttle service, or calling a sober friend.
To learn more please visit:
http://www.icbc.com/road-safety/safety-campaigns.

Keep your money in BC. Thank you for
supporting BC’s economy. Shop Local!
At par with gov’t liquor store prices. Open 7 days.

#500–22259 48 Ave. 604-532-5388 www.wine-emporium.com

Andrea Hammond
Sales Representative

(604) 530-0231
Serving Royal LePage Customers Since 1982

INDEPENDENTLY OWNED AND OPERATED

WHO’S WHO at the CHAMBER
EXECUTIVE COMMITTEE

COMMUNITY DIRECTORS

President: Denni Bonetti, Bonetti Meats (2010) Ltd.
1st Vice-President, Angie Quaale, Well Seasoned
Gourmet Foods Inc.
2nd Vice-President, Jeremy East, BDO Canada LLP
Secretary-Treasurer, Kristine Simpson, KPMG
Past President, Milt Kruger, OfficeCore Business
Solutions

LANGLEY CITY:
Jamie Moi, Dominion Lending Centres – West Coast
Mortgages,
NORTH LANGLEY:
Vivian Barber, Facet Advisors Inc.
SOUTH LANGLEY:
Danielle Nielsen, Aldergrove Credit Union
ALDERGROVE:
Michelle Chandra, Sutton Group – West Coast Realty

DIRECTORS AT LARGE
Brian Dougherty, Horizon Landscape Contractors
Linda Harkinson, Greystone Promotional Products
Scott T. Johnston, Campbell Burton & McMullan LLP
Sharon Newbery, Rheanew Business Solutions Inc.
Mary Reeves, Big Brothers Big Sisters of Langley
Scott Waddle, Precision Auto Service Ltd.

Jaclyn Van Den Berg, Events and Communications Coordinator
Greater Langley Chamber of Commerce. #1 - 5761 Glover Road,
Langley V3A 8M8 | 604-530-6656 | Fax: 604-530-7066
Email: events@langleychamber.com | www.langleychamber.com
Check out the Greater Langley Chamber of Commerce on Facebook
at http://www.facebook.com/langleychamber

GREATER LANGLEY CHAMBER OF COMMERCE: 1-5761 Glover Road, Langley V3A 8M8 • www.langleychamber.com
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CITY AND TOWNSHIP OF LANGLEY

COMBINING EMAIL AND SOCIAL
MEDIA TO DRIVE BUSINESS SUCCESS
By Guy Steeves

Regional Development Director, Canada-West for Constant Contact
If you’re like most small business owners in
British Columbia, you likely rely on email as a
primary marketing tool to connect with your
customers. If so, I bet this scenario probably
sounds familiar -- you come up with a few
nifty ideas, flesh them out, and then launch
your email campaign. You patiently wait for
responses, track the results, and then gear up for
your next campaign.
And why not? This approach has proven effective
time and again. Along with being a low cost
and efficient way to directly reach your
audience, email lets you see who’s opened
your message, who’s forwarded it, and who
no longer wants to be on your mailing list.
With the rise in social media, more
businesses are turning to Facebook, Twitter,
LinkedIn and daily deals to reach a wider
audience. Now with so many ways to
connect with existing customers and
identify new ones, it can be maddening trying
to keep track of which social media tool is hot this week, how
to effectively use it, and whether it’s a better alternative to what
you’re already doing.
This is why you’re seeing so many business owners scratching
their heads trying to figure out where they should be investing
their time. Is it email? Is social media a better alternative? Who
has time to run an effective email and Facebook campaign?
Believe it or not, you can actually do all of these things and it
doesn’t require any more time or any additional resources.

BECOME A
CHAMBER
MEMBER
& BENEFIT

Here are three tips how you can get started:
1. Don’t separate email and social media
efforts: There are two simple ways to bring
these marketing vehicles together. First, you
can easily add “Share” buttons so readers can
forward your message to various social media
forums like Facebook, Twitter, and LinkedIn
with a simple click.
Second, as you’re sketching out what to put
in your next email newsletter, think about
how you can repurpose that content into
a Facebook status message or survey as well
as an up-to 140 character tweet that leads
followers back to you.
2. Enlist existing customers to spread
the word: Share your expertise to build
a following and include a great offer that
builds on that knowledge. For example,
a CGA may share tax tips and offer a deal to
existing customers who refer new clients.
3. Amplify your message: Since you want to reach as
many people as possible while your campaign is fresh,
cover all your bases by sharing your message where the
majority of your key audience is hanging out online. You
can automate your messages so they simultaneously appear
in Twitter, LinkedIn, and Facebook without having to go to
each forum.
It’s not an either/or choice when it comes to email and social
media marketing. When you combine them, you’re likely to
reach a greater number of interested parties without having to
spend any more time than you already do.

Fresh Authentic
Greek Dishes

Daily and
Early Bird
Specials
Open 7 Days for Dinner

KOSTA’S GREEK

R E S TA U R A N T
Take Out and Free Delivery

LIVE MUSIC FRIDAY & SATURDAY

Proud supporters of the Chamber of Commerce

20080 FRASER HWY, LANGLEY • 604-530-9531

Visit our exciting website

39

Langley.ca
“39 years in Langley”

• Interactive • Products
• Estimators • Videos
Nufloors Langley • 304 - 20771 Langley Bypass, Hwy. #10
604-533-4231 • fax 604-533-5052

Benefit options include life, health, dental and travel care insurance, vision care, short and
long-term disability, business overhead benefits and many others. Guaranteed renewable contract.
Program includes 20% for 6 months, or 25% for 12 months to members
who utilize this program. Constant Contact uses custom templates for
emails, events and surveys.
For more information please call the Chamber office at 604-530-6656.

OVER 1/2 SOLD OUT - REGISTER NOW!

STAY
INDULGENT.
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Fraser Valley Chambers or Commerce Fall

Business Showcase & Mixer

STAY YOU.™

Presented by the Fraser Valley Chambers of Commerce:
Abbotsford, Chilliwack, Langley, Maple Ridge-Pitt
Meadows, Mission & Surrey

Tuesday, November 6, 2012
Cascades Casino, Coast Hotel & Conference Centre
20393 Fraser Highway, Langley
2:30 pm to 6:30 pm

Who should exhibit?
• Fraser Valley Businesses small to large
• Companies with business to business sales
• Tourism organizations and travel agents
• Not-for-profit organizations

Why should you exhibit?
Business owners, purchasing agents and decision makers
from all participating communities attending!

For more information:
p. 604-530-6656 / e. events@langleychamber.com
w. www.langley chamber.com

Thank you to our event sponsors & partners …

From Our Family to Yours
24726 - 52nd Avenue, Langley, BC, Phone: 604-856-2431
Open Monday - Saturday 9:30 am - 6 pm
Sundays 10 am - 5 pm
Visit us at our deli and bistro in Langley or
check us out online at:

Phone: 604.530.6656 • Fax: 604.530.7066 • email: info@langleychamber.com
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Celebrating 90 Years



Locally owned & operated
ottercoop.com
Located at the corner of 248 Street & Fraser Hwy. 604 856-2517

Furniture & Accessories Rental Company now here to serve you

Offering a Wide Selection of Unique & Top Quality
Furniture & Accessories at Competitive Pricing

THE VOICE OF BUSINESS FOR THE CITY AND TOWNSHIP OF LANGLEY

When the Dog Days of
Summer Hit Your Business

S

o summer finally
arrived, now it’s the
dog days of July
& August, and business
has dropped off right? It
happens every year, but
most business owners don’t
plan for the drop off. So
when the drop hits, you start
to panic, you make offers
you normally wouldn’t
make, you do things you
normally wouldn’t do.
I too have the same problem,
in fact, we all have the same
problem, it’s called needing more clients / customers every
month. We all at some point experience the dog days of summer
drop off in business, or maybe it’s attendance for your workshop
and so on. Why are we so shocked or suddenly surprised when
it happens?
One of the best tips I can give you is this, find like-minded
partners in your business community. Why not get together with
2 or 3 other businesses and work together for the common good
of your businesses. Help each other get through the summer
months by building a promotion that involves all of you, and
share the costs evenly if at all possible. This is very common in
the online world of doing business on the Internet, it just makes
sense. The MLM businesses call this having the best interest in
your success, why, because everyone wins.
Brainstorm ideas together, work the details out and promote it
like it you would the Olympics, invest in it. This is not a new
concept, it’s just one we tend to over look or blow off, mostly

because it seems like it’s too
much work. Well, welcome to
the world of being in business,
work is part of the deal when
you started your business.
The work is actually the easy
part of solving your problem,
the real issue is foresight. Taking
the time to stop and look ahead
3 – 6 months can help prevent
these down turns in July &
August. It takes effort, you may
want to bring someone in to
help look at your situation from
the outside looking in, they
will see things you can’t. Why? Because you are too close to the
problem.
This all sounds so simple doesn’t it, if it was these short-term
struggles wouldn’t happen to most businesses. So keep it
simple, because simple is hard enough.
So, find some partners going through the same struggle in your
area, make sure they are not competition. Pose the question of
doing a promotion together, and get creative. Do something
significant, not the usual giveaways and 10% discounts, do
something special for your business communities / tribes. Make
your clients/customers want to get involved, they have the
money, give them a reason to buy.

Owen Greaves
Owen Greaves Consulting
www.owengreaves.com

Unit# 3 - 6263 202nd Street, Langley
Call for Appointment to View our Selection

604-857-0102
www.wowfactorstagingrentals.com

DID YOU KNOW...?

Country Meadows
3070 264th St., Aldergrove, BC
604-856-9880 toll free 1-800-834-0833

www.bestwesterncountry.com

Now featuring our
luxury style Pillow top
Ask about our Business Class and Jacuzzi Suites where
Mattresses, Duvets,
comfort and luxury awaits you.
HD TVs in Guest Rooms
and with our
Call us now to book your accommodation
and Best Rates in the Valley!
Full Hot Buffet Breakfast
along with
**Special Wedding Group Rates available***
Centrally located between Langley & Abbotsford on 264th St & Fraser Hwy intersection. Indoor Pool & Hot tub.

Completely Renovated ~ New Elevator

WIN

$100 gift card
to the restaurant
of your choice

Langley RCMP - Connected with our Community
Langley RCMP Client Support and Victim Services can provide information, emotional support, referrals and
practical assistance to any business that has been subjected to crime.
Services are tailored to meet the needs of your business. Trained program staff work will with you and your
employees to lessen the impact of any crime (eg. Armed robbery, fraud, theft, internal theft...)
Program staff will provide support to you and your employees in an effort to minimize the potential long term
impact of crime and trauma through thoughtful and empathetic means. Investigational updates and information
explaining police and court procedures will be provided to prevent re-victimization by enhancing your
understanding of the process. Program staff will strive to help you and your employees resume ‘business as
usual’ as quickly as possible.
Any Langley business that believes they may benefit from the services offered by Langley RCMP Client Support
and Victim Services is encouraged to do so. Please call 604-532-3214 to speak with a Program Support Worker.

If you witness a crime or see something suspicious,
please call Langley RCMP at 604-532-3200. Should you
NEED to remain anonymous, please call Crimestoppers at
1-800-222-TIPS (8477)

Drop by the Langley location of Johnston Meier and

ENTER TO WIN!

The lucky winner for July is Peter Hamm

ICBC • Personal • Commercial
• Marine • Travel • Collector
Johnston Meier
Insurance Agencies Group
604-533-0333
#101-19978 72 Avenue (Corner 200 St. & 72 Ave.) Langley
Jeske Corporate Centre

LANGLEY CHAMBER VOICE OF BUSINESS CONTACTS:
Lynn Whitehouse
Greater Langley Chamber
of Commerce
Executive Director
604-530-6656
lynn@langleychamber.com

Jaclyn Van Den Berg
Voice of Business
Newsletter Coordinator
604-530-6656
events@langleychamber.com

Barb Sytko
Langley Times Advertising
Sales Coordinator
604-533-4157
barb@langleytimes.com

1-5761 Glover Road, Langley V3A 8M8 • www.langleychamber.com • 604.530.6656 • Fax: 604.530.7066 • email: info@langleychamber.com

