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of “Almanac at the Capitol” and Tom Hauser, KSTP
Eyewitness News, Host of “At Issue”

Day at the Capitol 2018

4

LGR Current
Member Spotlight

9

INSIDE:

Collaboration with the
University of Minnesota

12

Members in
the News

16

the chamber ADVANTAGE
W W W . R O C H E S T E R M N C H A M B E R . C O M

1

2017-2018 chamber board

OFFICERS
Chair of the Board
Lisa Clarke, DMC EDA

chamber

the chamber’s

STAFF

MISSION:
Lead,
Inform,
Advocate,
and Advance
To

Chair-Elect
Greg House, House Chevrolet Co.
Treasurer
Mike Busch, Paramark Corp.
Secretary
Mark Carlson, IBM Corporation
Chamber President
Kathleen Harrington

2017-2018 chamber board

Kathleen Harrington
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Kaylie Huntley

Workforce Development Manager
khuntley@rochestermnchamber.com
507-424-5678

MEMBERS
Aaron Benike*, Benike Construction
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Emily Benner*, Preventice
Audrey Betcher, Individual Membership
Dr. Lori Carrell, University of Minnesota Rochester
Leon Clark, Mayo Clinic
Katie Engleman, McNeilus Companies
Sue Foster, Cardinal of Minnesota, LTD.
Wade Goodenberger,
CRW architecture + design group

Matt Bissonette
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Workforce Development
mbissonette@rochestermnchamber.com
507-424-5683
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*Denotes at large members of the Executive Committee

Monday - Friday
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The Jaguar
Communications Video
Conference Center is
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pending availability. To
request and book usage,
contact Receptionist
Jenny Karow.
Contact Finance
Coordinator Paula
Hofstad with any billing
inquiries.

Nate Nordstrom, BrandHoot
John Reed*, Rochester Airport Co.
Myron Salz*,
Centerstone Plaza Hotel Soldiers Field
Gary W. Smith,
Rochester Area Economic Development, Inc.

OFFICE
HOURS:
Chamber office is closed
on legal holidays.

Greg Griffiths, Dunlap & Seeger, P.A.

James Kelly, Construction Partnership, Inc.

business interests
for members;
to promote a healthy
community and a
growing economy.
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507-424-5661
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Vice President of
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507-424-5699

Mike Schnell

Government Affairs Manager
mschnell@rochestermnchamber.com
507-424-5666

are possible

Olmsted National Bank | 975 34th Ave NW #101

platinum

SPONSOR:

THANKS
to our

SPONSORS
host

SPONSOR:

AM Espresso is a convenient way to network at a member’s place of business while
enjoying coffee and continental breakfast.
Friday

APR 13

TH

Eggs & Issues 7:30am - 9:00am

Rochester Golf & Country Club | 3100 Country Club Rd SW
Each event features a guest speaker and allows time for Q&A. Our local legislators will
also be on hand to discuss issues that affect you, our community and your organization.
tuesday

APR 17

TH

Member Orientation 8:00am - 9:30am

125 Live | 125 Elton Hills Dr NW
Get the most out of your membership by attending Member Orientation! Learn about
networking events, advocacy programs and workforce development and education.
tuesday

APR 17

TH

Lunch with the Experts 11:30am - 1:00pm

Jaguar Comm Video Conf Ctr | 220 S Broadway, Ste 100
The Chamber’s Lunch with the Experts series gives participants the opportunity to learn
from industry experts featured in the Expert Advice column in the Chamber Advantage.
thursday

APR 19

TH

Business After Hours 5:00pm - 7:00pm

Dan Abraham Healthy Living Center | 565 1st St SW 6th Floor
This premier monthly networking event brings hundreds of business people together for
networking, door prizes, hors d’oeuvres and refreshments.
thursday

APR 19TH

State Educational Seminar 8:30am - 3:30pm

Ramsey: Graham Park 4H Building | 1407 3rd Ave SE
Employers and representatives interested in information on state and federal taxes and other
employer responsibilities should attend these FREE seminars. Register online at
www.uimn.org/employers/help-and-support/educational-seminars/seminar-schedule.jsp

series

SPONSORS:

event

SPONSOR:

host

SPONSOR:

expert

SPEAKER:

host

SPONSOR:

PRESENTED BY:

may

SAVE THE DATES
MAY 4TH

AM Espresso 7:30am - 9:00am

MAY 4

Eggs & Issues 7:30am - 9:00am

Haley Comfort Systems | 4320 US 52 N

Rochester Golf & Country Club | 3100 Country Club Rd SW

MAY 15

Member Orientation 8:00am - 9:30am
125 Live | 125 Elton Hill Dr NW

MAY 17TH

Business After Hours 5:00pm - 7:00pm
Rochester Title & Escrow | 2870 Superior Dr NW

MAY 25TH

2018 Legislative Recap 11:30am - 1:00pm

TH

Melanie Hoppenworth

CALENDAR
These events

To register online and to learn more about these
events, as well as events scheduled throughout
the year, call 507-288-1122 or visit
www.RochesterMNChamber.com/events

AM Espresso 7:30am - 9:00am

friday

TH

220 South Broadway, Suite 100
Rochester, MN 55904
507-288-1122
www.RochesterMNChamber.com

mark your

DoubleTree by Hilton | 150 S Broadway

Visit the Chamber’s event calendar to stay up-to-date on the
latest events and upcoming monthly round tables.
REGISTER ONLINE AT www.RochesterMNChamber.com
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government

feature

SPOTLIGHT

2018

AFFAIRS & ADVOCACY

DAY CAPITOL
AT
THE

The 2018 Day at the Capitol was a slightly different version of a
popular program that has successfully helped our community
advocate for Destination Medical Center, the University of
Minnesota – Rochester, and the new Mayo Civic Center, along with
other key issues.
This year’s program offered participants two choices: direct lobbying
or hearing from subject matter experts about transportation and
workforce issues. The program kicked off with an orientation to best
practices in lobbying, including message delivery and active listening.
The training session focused on making certain that legislators from
around the entire state heard that the business community in the
Rochester area represents employers who are committed to economic
growth, creating and sustaining new jobs through innovation, and
hard work and ingenuity. Our message was clear—the members of
the Rochester Area Chamber of Commerce create and support over
100,000 jobs in this region. Together, we make our community, our
region and Minnesota stronger.
THE EVENT FEATURED:
• More than 150 Attendees
• Political Journalist Panel – featuring TPT political reporter
and “Almanac at the Capitol” host, Mary Lahammer,
and KSTP reporter and “At Issue” host, Tom Hauser,
moderated by KTTC’s Tom Overlie. Topics included political
predictions, potential for tax conformity and insight into
Governor Dayton’s last State of the State address to the
legislature that night.
• Meetings with 21 different legislators and key leaders from
across the state – both Republican and Democrat Senators
and Representatives; key Committee leaders from all across
the State.

EGGS & ISSUES

• 70+ business and community leaders lobbying – visiting with
legislators
• Key messages focused on Taxes, Transportation, Bonding,
Health and Human Services, Education and Environment
and Natural Resources.
• Two breakout sessions with subject matter experts - Chief
of Staff Eric Davis from the Minnesota Department of
Transportation (MnDOT) and Kevin McKinnon, Deputy
Commissioner Economic Development, from the Minnesota
Department of Employment and Economic Development
(DEED).
• Evening reception featuring local legislators Senator
Senjem, Senator Nelson, Representative Nels Pierson and
Representative Sauke as well as numerous legislators from
across Minnesota.

STATE LEGISLATIVE UPDATE
& FOCUS ON LOCAL GOVERNMENT
The March Eggs & Issues featured a quick
update on state legislative issues by Senators
Senjem and Nelson and Representatives
Pierson and Sauke. Most of the session was a
panel discussion moderated by Scott Heck of
RBC Wealth Management. Featured panelists
were City Council President Randy Staver and
Ward 3 Councilman Nick Campion.
Scott Heck asked probing questions about a
number of issues facing our community and
upcoming votes on the City Council.

April 2018 | www.RochesterMNChamber.com

Council President Staver agreed that changing how people access
downtown is important, but we need to be smart about what we
are doing as reducing vehicle lanes and key areas could cause
further congestion and safety issues.

HISTORIC PRESERVATION:

COMPREHENSIVE PLAN

Scott Heck asked about historic preservation and specifically
about the then upcoming City Council vote on the Days Inn. He
followed up with a question about whose responsibility it is to
cover the cost of historic preservation.

Council President Staver, who voted in opposition to the plan as it
was presented, responded that because of the plan’s significance
as the guiding document for the City, he wanted to see the plan
be as good as possible before it was approved.

Council President Staver talked about his personal experience on
the Historic Preservation Committee and that he knows just how
difficult these issues can be. President Staver also discussed
how it was clear from seeing the recent changes to the Historic
Preservation ordinance in action that further updates to the
ordinance are important to prevent confusion and provide greater
certainty and clarity.

Councilman Campion, who voted in opposition to the plan, stated
that he thinks the document does not need to be perfect in the
small details because ultimately the Comprehensive Plan is
about the big issues and the arguments are not about the guiding
principles.

Councilman Campion talked about how it was vital for the City
to maintain the historic presence of Rochester, specifically in
downtown. He stressed that it has been shown in the past that
municipalities have the power to make buildings historic over the
objections of the owners.

TRANSPORTATION MODE SHIFT

Both agreed that for Historic Preservation to work long-term the
City has to have a way, either through grant or other means, to
provide owners financial incentive to be a part of the historic
preservation program and to update their buildings.

President Staver and Councilman Campion were asked to explain
why they had voted differently on the comprehensive plan earlier
this year.

Both Council members were asked if mode shift belongs in the
comprehensive plan and also what the City would do to incent
people to change their transportation habits.

4

Councilman Campion stated that mode shift is necessary now as
congestion has already started in downtown and it will only get
worse as the City grows.
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expert ARTICLES

non-profit IN FOCUS

WEB THREATS, WEB SECURITY
AND WHAT YOU SHOULD KNOW

Contributed by Shelly Caldwell, IT Sales Manager, Marco

In recent years, we've all been witnessing a
blurring of real life and online life. It almost
seems wrong to separate the two. Screen time
happens all the time, and most everyone is
connected to the web in some way.

Many individuals and businesses are not
adapting to the changing digital landscape as
quickly as those who use the web to do harm. Here’s a few ways
organizations can increase web security:

PATCHING AND UPDATING

What if you walked into the office Monday morning and
found qualified candidates waiting for every position in your
company? Attracting and retaining exemplary employees
is challenging for many in the current labor climate
in southern Minnesota, and workforce projections are
alarming.
According to Minnesota’s Department of Employment and Economic
Development, “Increasingly tight labor markets and a growing scarcity
of workers are now recognized as two of Minnesota’s most significant
barriers to sustained economic growth.”
This isn’t news to most. In fact, there are many SEMN-focused
efforts underway to:
1. draw qualified workers to the region,
2. provide individuals with the right skills, and
3. ensure that every individual is employed to their full potential.
It is expansive work. State, regional, and local entities are working
together on innovative approaches to staffing shortages in
manufacturing, healthcare, services and trades, and emerging
technologies. The labor force is incredibly diverse and many businesses
struggle to understand and integrate the multitude of generational and
cultural differences present in the labor pool.

There is tremendous opportunity for businesses of all sizes to take the
lead, however. It’s the perfect time to modify operations and practices
to fit the future.
Hiring and retaining qualified staff is no longer a passive prospect.
The challenge isn’t simply to attract qualified candidates. The
challenge for businesses is to:
• participate in the development of critical skillsets,
• engage in regional workforce development activities, and
• retool workplace climate and culture.
The Diversity Council is here to help. We’ve been based Rochester for
29 years and work with entities in every sector, around the state and
throughout the country.
In a nutshell, we do workplace preparedness for thriving with a diverse
workforce. There is more to balancing different cultures and multiple
generations than one might consider. Much of what goes into creating
an inclusive business environment is based in what were once labeled
“soft skills” and are now indispensable skills for economic growth
and success.
That’s our business. It’s why we are here. We have the tools and
resources you need to pull ahead of the competition, tools that address
retention, productivity, and adaptability. We’ll help you build a 21st
century careerforce.

THANKS TO THIS MONTH’S “NON-PROFIT IN FOCUS” SPONSOR:

When website owners don't regularly patch and update their
websites and servers, the average user would have no idea, and
their user experience would probably be unaffected. But for cyber
criminals, past-due patches and updates are like an unlocked
back door for them to access your data and take whatever they
find. Symantec's 2016 Internet Security Threat Report found that
over a three-year period, over 75 percent of the websites they
scanned had vulnerabilities due to outdated patches.

PROTECTING PLUGINS
Web security requires more than protecting operating systems
and web servers. Major content management system providers
typically have good security and automatic updates, but this
leaves a system's plugins vulnerable to security threats. A plugin
can be made by just about anybody, including people who are not

paying attention to potential security flaws. Avoid using outdated
plugins, as those pose the greatest security threat.

AVOIDING TECH SUPPORT SCAMS
While tech support scams are nothing new, they have grown
in recent years. In the same Internet Security Threat Report
mentioned above, Symantec reported a near 200 percent
increase in tech support scams in a single year. These scams
hope to convince users to purchase a product to solve a fictional
problem.
To uncover more tips and best practices specific to protecting
your business, visit marconet.com.

THREE RECOMMENDATIONS TO

IMPROVE THE PERFORMANCE OF YOUR WEBSITE
Contributed by Nate Nordstrom, Founder of Brandhoot.

Having a fast website is crucial to a good user experience.
According to Kissmetrics, 47% of consumers expect a web
page to load in under two seconds. If your site doesn’t meet
user expectations, it can hurt your brand reputation and lead to
reduced website engagement. A slow website can also impact
your Google ranking because page load is a search engine ranking
factor. If you want to rank high, then you need to take page
loading speed seriously.
While this may seem complicated, there are great available
services and techniques that you can use, some of which are
pretty easy. Here are 3 recommendations:

1. HOOK YOUR WEBSITE UP TO A CDN (CONTENT DELIVERY
NETWORK) such as Cloudflare, which caches your site data at

These are approaches that you can take to increase the speed of
your site (or at least make it feel fast), giving your users a good
impression of your site and your company. Additionally the boost
in your Google ranking will help increase your overall traffic.
Whether you want help speeding up your current site, or need to
create a brand new site, we’re happy to help. Contact BrandHoot
to receive expert help in building a site that’s functional,
impactful, and fast.

Happy websites for small
businesses & nonprofits.

locations across the world. This is a quick way to improve your
site’s performance. Learn more about Cloudflare (and the free
plan) here: https://www.cloudflare.com/

2. REMOVE ANY UNNECESSARY PLUGINS, ANIMATIONS, OR
LARGE IMAGES TO REDUCE THE LOAD TIME ON YOUR SITE.

These are common WordPress issues.

3. ADVANCED TECHNIQUE: employ lazy loading to make your

pixelpressweb.com

site feel quick and responsive, even if all the content hasn’t
actually loaded yet.
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current class

SPOTLIGHT

CONNECTING JOBS, RESOURCES,
AND PEOPLE IN SE MINNESOTA.
Hubsource is an online platform providing all things
workforce for Southeast Minnesota, aiming to help
opportunity providers and seekers find their best fit. The
tool comprises a job board, resource portal, company
culture pages, and an applicant tracking system for
effective job searching and hiring. Hubsource is free for
Chamber members, and provides an intuitive and hasslefree user experience to find real, relevant jobs in our region.

DEVELOPMENT
& EDUCATION

NAME: Kevin Bright
COMPANY: Destination Medical Center
Economic Development Agency

LGR CLASS: 2018

HUBSOURCE.mn is now live!

Follow the three easy steps below to get your organization
on board:

1 2 3
WATCH FOR YOUR EMAIL

CREATE A PROFILE

Look out for an email directly from
Hubsource for your organization-specific
link to begin using the tool.

Create your company profile page, and
begin inviting team members from
your organization. Sound daunting?
Don’t worry, when you follow your link
for access, Hubsource will guide you
promptly through the process of just what
to do.

Note: This email will go to your Chamber account
primary email and that accessing Hubsource via
this link is the only way we can ensure you are a
member of the Chamber and grant your free access
to the tool. Be sure to check your spam folders for
no-reply@hubsource.mn in case your link has some
trouble finding its way to you!

workforce

POST JOB OPENINGS

Post your current job openings, peruse
helpful resources, and begin taking
full advantage of Hubsource for your
organization!

STILL NOT SURE?

If you’re still not quite sold on the ease of use, we welcome you to attend one of our
Hubsource Member Onboarding Workshops on the below dates. Check out our events calendar on the website
for more information and to register.

Thursday, April 12th • Tuesday, April 24th • Thursday, April 26th

HOW HAS LEADERSHIP GREATER ROCHESTER HELPED YOU
BECOME A STRONGER LEADER?
[LGR] has helped me in a few important ways. From an introspective
standpoint, it has helped me better understand how to use and leverage my
strengths. To a degree, though I have some room to grow in this area, I have
already started to better understand other people’s strengths and adjust my
communication approach.

DESCRIBE HOW LGR HAS INTRODUCED YOU TO FACETS OF
ROCHESTER YOU MIGHT NOT OTHERWISE HAVE BEEN AWARE OF.
Being new to Rochester, LGR has helped me significantly in understanding
the makeup of the community and identifying other community leaders. It
has provided access to community businesses and private entities that I
likely wouldn’t have interacted with on a regular basis otherwise. Personally,
I really enjoyed the Humanities session, in particular learning more about
the immigrant community in Rochester and the non-profits working to ease
people’s transition to a new place.

WHAT IMPORTANT CONNECTIONS HAVE YOU GAINED FROM LGR?
Overall, LGR has highlighted groups that I need to connect with further. Many
of the sessions are set up to learn about a portion of the community through
presentations, conversation, or group work. Those in-depth presentations from
most, if not all, of the community groups we’ve met with have highlighted
portions of their programming that I wasn’t aware of, as well as ways to
potentially partner on projects.

WHAT HAS SURPRISED YOU ABOUT LGR?

Leadership Greater Rochester
(LGR)
is a great opportunity for employers to
support leadership development for
their employees.

10 MONTHS
(11 SESSIONS)

30 COMMUNITY
LEADERS
1 COMMUNITY
IMPACT PROJECT

IMMEASURABLE
GROWTH
Applications for the 2018-19 class of
Leadership Greater Rochester ARE OPEN!
For more information on the program and how to
apply, visit rochestermnchamber.com/lgr-application

The amount of passionate people in Rochester who love what they do and the
compassionate work that so many here are engaged in.

WHY SHOULD OTHER UP-AND-COMING LEADERS PARTICIPATE IN LGR?

WidsethSmithNolting.com
Engineering | Architecture | Surveying | Environmental
3777 40th Avenue NW, Suite 200, Rochester | 507.292.8743 | Rochester@WidsethSmithNolting.com
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I think the reasons can vary from a desire to learn more about your community
and ways to help, wanting to grow your personal and professional network,
or learning more about yourself. I think an ideal candidate would have
some combination of the three, but it is a program focused on personal
and professional growth. This program helps highlight the areas that are
opportunities, and then it’s up to the participants to engage, listen, and start
trying out new things.
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Ribbon Cuttings
& Ground Breakings
CHICK-FIL-A

OLMSTED MEDICAL CENTER
INFUSION THERAPY SERVICES

(507) 289-2669 | www.chick-fil-a.com

(507) 288-3443 | www.olmmed.org

GRAND OPENING!

GRAND OPENING!

ETTIQUETTE MATTERS

(507) 363-1634 | www.etiquettematters.us

EXPANDING SERVICE
INTO ROCHESTER!

OXFORD MANAGEMENT
(507) 285-3282 | www.oxfordpropmgt.com

NEWLY RENOVATED SPACE

HORIHAN INSURANCE

ROCHESTER DOWNTOWN ALLIANCE

(507) 289-0435 | www.horihan.com

(507) 216-9882 | www.downtownrochestermn.com

NEW OFFICE SPACE!

NEW NAME!

MEDEXPRESS URGENT CARE
(612) 381-7949 | www.medexpress.com

GRAND OPENING!
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April 2018

VALLEYHIGH FLATS

(612) 243-3111 | www.VelairManagement.com

NEW APARTMENT BUILDING
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workforce DEVELOPMENT & EDUCATION
letter from former
chamber of commerce exec on

COLLABORATION
Contributed by Matt Kramer

WITH THE
UNIVERSITY OF MN

Just over a year ago I was sitting happily in downtown Saint Paul as president of the Saint Paul
Area Chamber of Commerce. 1,200 members, lots of things going on, a vibrant, exciting
business community, and no shortage of things to do. Oh, and the coffee in our break room
was pretty good as well. But I may have accidentally mentioned that I was “open to new
opportunities that professionally challenge me and provide me new chances to give back to
Minnesota.”
So here I am at the University of Minnesota. A year ago I was asked to join the University
as Vice President of University Relations. We manage the University’s Press Relations, our
Marketing, and our Government Relations (Federal, State, and Local). It’s a big challenge,
and one that every day inspires me to reflect on how this University is both like a business
and how we are not, but in both cases, how we deliver results to our stakeholders across
the State.
As Chamber members we can all identify with how the University is like so many of us. We
are a large employer (5th largest in the state, with 26,000 employees statewide) and with the
same Human Resources, Finance, Facilities, Information Technology, and a variety of backoffice functions no different than any other business.
How are we not like a business? Well first, our raw material is a bit different than yours. We
bring in 18 year olds and then, four years later, deliver them to you as polished workforce ready
professionals ready to commit to the Minnesota economy. How are we doing? Pretty good!
Each year we graduate approximately 16,000 scholars who walk out our doors and into yours.
Scientists, healthcare professionals, accountants, geographers, city planners, agri-business
people…the list goes on and on. We offer lots of pathways because the Minnesota
economy has lots of needs. And our graduates, overwhelmingly, stay in
the State and contribute to our shared success.
Second, we are a research institution. We compete (for
nationally and internationally) Federal and industry grants
that advance both fundamental and applied research that
contributes to our scientific understanding. In many cases
this work results in new businesses that spin out of the
University. Last year we won over $900 million in grants
and were ranked 9th in the United States among public
universities doing research. And on the new company side,
last year the University launched 18 new companies that
licensed our research, a new record!
So do I like it here? In a word…yes! There are no
shortage of challenges, from student debt to access
to education, from prioritization of our work to
how best to serve new, emerging industries. But the
contribution of this University, and the impact that
it has on my life, energize and drive me to come to
work every day focused on how we can impact
every business, every citizen, across Minnesota.
So speaking as a former Chamber person, hire
our graduates, get engaged with the University
(through events, research, sports) and find ways
to leverage the University of Minnesota into
your own success. Oh, and the coffee here is
pretty good as well!
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COLLABORATION:
SCOUTING & EDUCATION
On Monday March 19th, Boy Scouts from southeast Minnesota
gathered at Willow Creek Middle School for the semi-annual
Gamehaven Council Merit Badge Fair. A significant outcome of
this program is exposure to various career paths and a chance

for some hands on learning – a collaboration between Scouts
and local businesses to prepare the workforce of the future.
Pictured above are a group of scouts learning about automotive
maintenance.

Equipment Loans
Vehicle Loans & more
Get the financing you need from
the people you trust.
Member FDIC

04_April2018_RChamber.indd 1

thinkbank.com

l 507-288-3425
2/26/2018 3:55:58 PM
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local

local

NEWSREEL
WIDSETH SMITH
NOLTING is proud

to announce that Laura
Hagstrom was selected
as one of Prairie Business
Magazine’s Top 25
Women in Business for
2018. Laura’s work has
been recognized by her
peers, including authoring “Too Many
Pollutants are Still Reaching Our Waters—
MPCA Tightens the Reigns” in 2014 and
receiving recognition for her Barnum
Park Wetlands design by the Colorado
Association of Stormwater and Floodplain
Managers’ 2012 Stormwater Quality Tour.”
Laura also serves as the local Kiwanis
Club’s Membership Director, is a graduate
of Leadership Alexandria, and dedicated
volunteer for her children’s activities.

KRUSE LUMBER is adding to

their management team. Tom Fuchs has
been appointed as the
Sales Manager and will
oversee the sales and
support staff that serves
Rochester’s Commercial
and Residential
Construction. The Kruse
Lumber management
team also welcomes Joe
Biewer as Inventory
Manager. Biewer’s
responsibilities include
all aspects of purchasing
and inventory control
at Kruse. Kruse
Lumber is excited with
the enthusiasm and
knowledge these two
bring to our great profession.

NEWSREEL
LOFTS AT MAYO PARK
APARTMENTS celebrates a Wood

Works 2018 Wood Design Award which
recognizes excellence in commercial and
multi-family wood
building design.
Located on the Zumbro
River, Lofts at Mayo
Park is an upscale
residential project
intersecting downtown
Rochester and a neighborhood of mostly
single-family homes. Lofts at Mayo Park
opened a year ago, offering both furnished
and unfurnished apartments to the
Rochester community.

THE ROCHESTER CIVIC
THEATRE COMPANY appoints

Kevin Miller as the
theatre’s new Executive
Director. Mr. Miller
previously served as
Executive Director
for the Thelma Sadoff
Center for the Arts in
Fond du Lac, Wisconsin
and helped the
organization grow into a
major regional arts destination. Mr. Miller
brings with him a strong and successful
background in fundraising, operations,
financial management, arts programming,
and community development.

COULEE BANK

has promoted Matt
Nigbur to the position
of Rochester Market
President. Matt has 17
years of commercial
lending experience
within the Rochester

FOR YOUR COMMERCIAL
RENTAL SPACE, CALL

area and has been with Coulee Bank
since 2014. He assumes Coulee Bank’s
leadership responsibilities for the entire
Rochester market.

HGA announces the promotion of Kim

Jensen, AIA, LEED AP, to Associate
Vice President. Jensen
is a senior architect and
project manager with
more than 25 years of
experience on a range of
building types; focusing
currently on healthcare
projects. In her role, she
communicates with the
client, design team and
consultants to maintain
project goals, budgets
and schedules. HGA is
also pleased to welcome
Carol Karnes, LEED AP,
NCIDQ, as an interior
designer. Karnes has
more than 30 years of
interior design experience
in the Rochester area.
Before joining HGA, she
led her own interior design firm where
she specialized in renovations, additions,
new construction and space planning for
commercial and residential projects.

THE BOLDT COMPANY welcomes
Tim Van De Walker, Safety Specialist
to the Rochester team.
Tim will lead our safety
efforts on projects out
of the Rochester office
in Southern Minnesota
and Western Wisconsin.
Tim brings with him
10 years of commercial

ADVERTISE HERE!
Get noticed, be seen, watch
your business grow!

WWW.THEPROWCOMPANY.COM
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PROW BILLBOARDS | 507-288-2213

construction and nine years of project
safety management experience.

MORGAN STANLEY is happy
to announce that David A Olson, an
Executive Director, Portfolio Management
Director, Senior
Investment Management
Consultant, Financial
Planning Specialist,
Resident Manager and,
Financial Advisor in
the Firm’s Rochester,
Minnesota Wealth
Management office, has
been named to Forbes
Magazine’s inaugural list of America’s
Best-in-State Wealth Advisors.
Forbes’ Best-in-State Wealth Advisors list
comprises a select group of individuals
who have a minimum of seven years of
industry experience.
RE/MAX RESULTS is proud to
announce that Gary Schueller has been
named Minnesota’s Number One Selling
Agent of 2017. Gary’s
career spans over 30
years with experience
in residential, new
construction homes and
commercial properties.
He attributes his success
to building lasting
relationships and going
above and beyond for his clients. RE/
MAX Results continues as a leader in the
industry with the highest producing Sales
Executives in the country.
EO JOHNSON BUSINESS
TECHNOLOGIES is pleased to

announce that Leif Christianson has
joined the company as Locknet Director
of Operations. In his new
role, Leif oversees the
day-to-day activities of
EO Johnson’s Locknet
Managed IT Services,
ensuring the business
continues to deliver world
class IT services to its
clients throughout Wisconsin, Minnesota,
and Iowa. Leif ’s areas of specific
responsibility include the compliance,
project management, purchasing, business
analysis, and field-tech teams, as well
as Locknet’s industry leading Support
Center team.

TSP, INC. in Rochester has announced
one promotion and
the addition of two
new professionals. Von
Petersen, AIA, LEED AP,
has been named office
leader. He succeeds Steve
Sorensen, AIA, LEED AP,
who has retired. Petersen,
who graduated with a
degree in architecture
from Iowa State
University, joined TSP
in 2010. Architectural
Graduate Alexandra
“Alex” Schrader earned
her master of architecture
and her bachelor’s degree
from North Dakota State University. She
is a participant in the Leadership Greater
Rochester program.
Caroline Johnson
has joined TSP as an
interior designer. The
University of NebraskaLincoln graduate is an
associate member of the
International Interior
Design Association.

TULIP TREE STUDIOS is thrilled
to announce they will be celebrating
five years of helping
businesses succeed
through marketing and
design! Five years of
memories. Five years
of learning. Five years
of creativity, and five
years of building new
relationships and fostering existing ones.
The past five years have been an incredible
adventure for their team and they are
excited to continue this journey within the
Rochester community and beyond.
CUSTOM ALARM welcomes Bryan
McCaleb as a Security Consultant,
specializing in residential and small
commercial applications. Bryan received
his Bachelor of Science
degree from Minnesota
State University,
Mankato. He has over
15 years of retail and
sales experience in
the Rochester Area,
which exemplifies his
passion for serving his

community. Bryan is a member of the
Rochester Area Builders.

ROCHESTER PUBLIC
UTILITIES (RPU) announces the

promotion of Jeremy Sutton as the new
Director of Power Resources. He started at
Rochester Public Utilities
as a system operator
and then moved up to
the role of Chief System
Operator. In 2009, Sutton
was tasked with starting a
new department at RPU,
managing MISO (Midcontinent Independent
System Operators) market
activities. He takes over for longtime RPU
employee Walter Schlink, who retired
earlier this month.

RSP ARCHITECTS welcomes Kevin
Thode, AIA to the Rochester office.
Previously based in RSP’s Minneapolis
office, Kevin has relocated to SE
Minnesota returning to
his roots in Winona, MN.
With over 30 years of
experience and expertise
in retail and restaurant
design service and
theming entertainment
design, Kevin is excited
to cultivate new
partnerships in SE Minnesota.

SUBMIT A BUSINESS
NEWS ITEM
Do you have business news you’d
like to share that you can pare
down to 70 words? Email your news
item to the Chamber at chamber@
rochestermnchamber.com. Submission
deadline is the 10th of the month prior
to month of publication and items are
included as space permits. You can
also include a photo as a part of the
submission. Post a full press release on
the Chamber website by logging into the
Membership Information Center.
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GRAND ROUNDS BREWING COMPANY CELEBRATES

NEWS

PINK BOOTS SOCIETY’S COLLABORATION DAY
MARKING INTERNATIONAL WOMEN’S DAY
Marking the expanding role of women in the brewing industry, Grand
Rounds Owner Tessa Leung, General Manager Kelly Griffin, Lead
Brewer Aaron Espy and Brewing Advisory Ann Fahy-Gust celebrated
The Pink Boots Society’s Collaboration Brew Day with an open house on
March 8th. inviting the women of southeastern Minnesota to join them
in crafting a celebratory beer and learning more about this booming
industry. To celebrate this day and their industry, over 200 Pink Boots’
Chapters around the world put on their pink boots and started brewing
and teaching. The Rochester celebration was well attended at Grand
Rounds with a recognition of the increased role of women in this once
male dominated industry.
“There aren’t many women in the brewing industry, so it’s important for
women in the industry to support each other, especially on a day created
to celebrate women’s achievements, “ says Fahy-Gust, a true pioneer in
the brewing industry starting her career at Coors Brewing in 1979 and
was one of the very first brewmasters in the United States. She now calls
Rochester home and has been sharing her expertise with Grand Rounds
since October of last year.

2018 MNA Better Newspaper Contest

LOCAL JOURNALISM HONORED IN 2018
ROCHESTER POST BULLETIN WINS TOP
PRIZE IN 2018 MINNESOTA NEWSPAPER
ASSOCIATION CONTEST

awards, five second-place awards and four third-place awards.
Newspapers ranging from small weeklies to dailies from all over
Minnesota submitted more than 4,000 entries for the contest, according
to the MNA, and the Post Bulletin came out on top of the pack.

On January 25, the Post Bulletin collected
19 awards from the Minnesota Newspaper
Association 2018 Better Newspaper Contest, and
also captured the organization’s most sought-after
prize: the Vance Trophy, awarded to the most
outstanding daily newspaper in the state.
"We have a talented and passionate group of
people," said General Manager, Chris Blade, "and
it's great to see them recognized among their peers
as the No. 1 daily newspaper in Minnesota. It's
well deserved, and I'm very proud of the team that
we built at the Post Bulletin."

The Vance Award, given
to MNA’s Daily Newspaper of the Year

ROCHESTER MAGAZINE TAKES TOP AWARD
Rochester Magazine won Top Magazine of the Year from the Minnesota
Newspaper Association. If these wins were not enough reason to stand
a little taller, add to them the first place awards for Photojournalism,
Sports Photography, Video Reporting, Social Media interaction and
Editorial coverage and you really get an understanding of just how good
the quality of local journalism is here in Rochester.

Local journalism is crucial to our community. With more reporting
power than any media outlet south of the Twin Cities, the Post Bulletin
reports on city, county and state government affairs, local business and
development, DMC progress, affordable housing, the opioid crisis,
historic preservation, school district boundaries, crime, public health
and many more issues that
impact the region daily. It is
a virtual community center
where thoughts are shared and
opinions are aired. In its pages
we celebrate, as a community,
weddings and births, cheer on
high school sports teams and
pay tribute to those we have lost.
Congratulations to the team at
the PB. It is truly a feather in all
of our caps to have such a solid,
award-winning community
Photojournalist Andrew Link
newspaper to call our own.
poses with the Vance Trophy..

CHAMBER MEMBERS HONORED AT THE

OLMSTED COUNTY & RPU
2017 ENVIRONMENTAL
ACHIEVEMENT AWARDS
Chamber members Hy-Vee Rochester Stores and Zoey Jantsan of
Re/Max Results were among the recipients of the Olmsted County
and Rochester Public Utilities 2017 Environmental Achievement
Award. Zoey Jantsan, a very active member and contributor of the
community, was recognized for her extraordinary service as the
2017 Miss Minnesota U.S. International. Zoey ran on a platform
of environmental conservation and has used this platform in
numerous ways to promote environmental awareness, activism and
service. She is pictured below (right) with Mayor Brede with the
award.
Hy-Vee Rochester stores were recognized for their integration of a
strong environmental ethic into their operations demonstrating to
all that what’s good for the environment can be good for business.
Hy-Vee was also recognized and applauded for its partnership with
Channel One Regional Food Bank and Community Food Response
(CFR) to divert food waste.
We congratulate the winners and applaud their environmentally
conscious efforts.

In addition to the Vance Trophy, the Post Bulletin won nine first-place

16

January 2018 | www.RochesterMNChamber.com

the chamber ADVANTAGE

17

local

NEWS

NEW MEMBERS
ALLEGRA

MEIER COMPANIES

SWIFT LOGISTICAL REPAIR

HIGH FOREST BOBCAT
SERVICE, INC.

SPOT ON WITH JULIANNA

TECH DOCTORS

Bob Hopkins | (507) 216-8687
www.instyroch.com

HERE’S TO MAKING A MEASUREABLE DIFFERENCE
FOR DOWNTOWN MERCHANTS AND RESIDENTS

The record number of attendees enjoyed nine uniquely themed
ice bars, specialty drinks, nightly DJ entertainment, and
much more.

SOCIALICE FUN FACTS

$1.8ECONOMIC
MILLION
IMPACT
(Estimated)

$18K
Earned Media Impact for
Downtown Rochester

FREE TO ATTEND

Phil Waugh | (507) 533-8065
www.highforestautoequipment.com

9

NOVASHOCK INC.

John Kolade | (507) 202-9001
novashock.net

ICE BARS

51,500
TOTAL ATTENDANCE
(Estimated)

19 TONS

OF ICE

ON PEACE PLAZA
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welcome to our

Let’s Celebrate Success:

Three cheers for Rochester Downtown Alliance (RDA) for this
year’s SOCIALICE. Held on February 8, 9, & 10, the event saw
the greatest attendance since SOCIALICE’s inception in 2009.

chamber

Lucy Desrosiers | (507) 696-8899
www.meiercompanies.com

Julianna Sutherland | (507) 405-0158
SpotOn.com

STEAM LAB

Adam McCaleb | 507) 258-7900
www.RochesterSteamLab.com

Stephen Rose
(507) 512-0857

Derek Salsbery | (507) 316-0123
www.techdoctors.biz

TRACTION RESULTS

Ken Ritterspach | (952) 457-5292
www.tractionresults.com

thank you to our

RENEWING MEMBERS:
AAA Insurance
Advanced Financial Consultants
Airportview License Bureau
Bella Pelle Wellness Spa
Betcher, Audrey
Blooms of Love
Brookmoor Townhome Association
Brown Knows Pepo - Life Story Videos
Camp Victory
Choral Arts Ensemble
Comfort Home Health Care Group, Inc.
Construction Partnership, Inc
Cottagewood Senior Communities
Coulee Bank
Country Financial
Country Financial - Maine Ave
Creative Hardwood Floors
Crossings Bistro
Crossroads License Bureau
Culligan Water of Rochester
Dakota Supply Group
Deutsch Furniture Haus
DMC EDA
Domaille Engineering, LLC
Endres Window Cleaning
Farmers Insurance - Jill Fasbender Agency
Fortress Insurance & Financial Services
Fox and Swan Arts LLC
Fuse Digital Creative Services
Health -N- Healing

Hermitage Farm Center for Healing
Hillcrest Barber Shop
Hirshfield’s Decorating Center
House Chevrolet Co.
ICC Restoration & Cleaning Services
Implant & Periodontal Professionals
Jaguar Communications
Johnson Controls, Inc.
Kahler Hotels
Kahler Inn & Suites
Kasson-Mantorville - Community Ed
Kasson-Mantorville Schools
KNXR - Minnesota 97.5
L Hanson Consulting
Learning Meets Quality LLC
Logic of English
Luther-Park Place Motor Cars
LWJM Professional Tax Services LLC
Mahn Family Funeral Home - Rochester
Chapel
Marriot
Meadow View Veterinary Clinic
Minnesota Children’s Museum Rochester
Murphy Business & Financial Corporation,
LLC
National American University
Pace International
Pepsi-Cola Bottling Co.
Pro-Cut Firewood
Pure Rock Studios of Rochester, LLC

Quality Overhead Door Co.
R & M Development
Reeve Family Dentistry, LTD
Regal Catering
Regal’s Eatery
Residence Inn by Mariott
Rochester Athletic Club
Rochester City Lines/Heartland Tours
Rochester Title & Escrow Company, Inc.
Sam’s Club
SCR
Seeds Of Wisdom
Service Pros Plumbing & Heating
Sexton Public Affairs, LLC
Shabby Chic Grooming
State Farm Insurance - Sue Madden Agency
Ted W. Smith Insurance Agency
The Kahler Grand Hotel
The Waters on Mayowood
TJ’s Painting, LLC
Trademark Uniforms, Inc.
Transworld Business Advisors of Minnesota
Uncle Uffda’s Stuff
Viking Electric Supply
Village on the Green II Association
Volunteers of America @ High Pointe
WA Insurance Group
WA Insurance Group
Xylo Technologies Inc.

Referrals?

Send them to the Rochester Area Chamber of Commerce at
chamber@rochestermnchamber.com or by phone at 507-288-1122.
the chamber ADVANTAGE
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Rochester, MN

ROUTE AROUND YOUR OFFICE

Get your money’s worth from your Chamber investment.
Every employee in your firm is a member of the Chamber.

Please route to:
FINISHED WITH THE ADVANTAGE? PASS IT ON!

LOOKING FOR THE RIGHT

BUSINESS BANK?
Discover the Merchants Bank Difference.

John Doyle

Dan Nistler

Nick Pederson

Jay Wangen

Holly Gronholz

Tiffany Wacholz

President
(507) 535-1523

Commercial Banker
(507) 535-1529

Commercial Banker
(507) 535-1526

Commercial Banker
(507) 535-1542

Cash Management
(507) 535-1544

Cash Management
(507) 529-7310

Visit us online at www.merchantsbank.com

Local community decisions. Regional strength.
Apple Valley • Caledonia • Cannon Falls • Cottage Grove • Eau Claire, WI • Hampton • Hastings • La Crescent • Lakeville
Lanesboro • Onalaska, WI • Red Wing • Rochester • Rosemount • Rushford • Spring Grove • St. Charles • Winona
Member FDIC

