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Billing questions?
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Michael Muñoz, Rochester Public Schools
Kevin Patton, Flowers by Jerry
Steve Prigge, Pro Image Promotions & Apparel
Myron Salz, Centerstone Plaza Hotel
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Ahmad Siddiqui, The UPS Store
Gary Smith, Rochester Area Economic
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Small Enough to Know Your Name

Big enough to provide financing for your needs
See me to learn more!
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Largest Bank Chartered in Minnesota
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Chartered in 1953, Rochester Area Builders, Inc. (RAB) advocates
for the vitality of the construction industry through direct
advocacy efforts with city, state, and national elected officials.
Their mission is to be the recognized and trusted authority for all
aspects of the construction industry for southeastern Minnesota
communities, while providing an environment where members
flourish and prosper.
As a member-driven organization, RAB provides a plethora
of opportunities for networking. They also publish a public
membership directory giving consumers a resource to find
members engaged in specific tasks such as building a deck,
repairing roofs, etc. RAB also supports members by broadcasting
a variety of public service announcements ranging from how to
winterize your home, to how to know which contractor to trust.
RAB gets directly involved in addressing the industry’s critical
issues, such as the workforce shortages facing local residential and
commercial contractors. In a 2014 National Association of Home
Builders (NAHB) survey, 46% of respondents reported worker
shortages in nine categories of trades. This number is up 34%
from 2013. “As an organization, we will be front and center on this
issue by meeting with area administrators, teachers and students
discussing the benefits of a construction career,” stated John
Eckerman of Boldt Construction, who serves as RAB President.
“Our plan is to reach all levels of students from elementary through
the community/technical college level.”
The NAHB predicts a shortage of 300,000 skilled laborers by
year end. RAB views workforce development as the biggest issue
facing the industry, thus they are actively promoting careers in
construction within the school district. “We will be working
with educators at all levels to help ensure that kids in school are
made aware of the opportunities careers in construction have to
offer. Working construction is not just a job; it is a viable career
opportunity!” RAB Public Affairs Director Matt Limoges explained.
RAB is also working to foster growth in southeastern Minnesota;
however the association points out that this growth is not a
certainty, and it will be critical that local government establishes
policies that encourage development. Through the Development &
Permitting Advisory Committee, RAB is working with the City of
Rochester on development issues. As a result of these efforts, the City
has designated City Clerk Aaron Reeves as the point-person to work
with the industry to make sure these issues are addressed. Eckerman
said that while this is a big step forward, the RAB continues to
support the addition of a full-time development coordinator to
ensure the accelerated future development goes smoothly.

th

220 South Broadway, Suite 100
Rochester, MN 55904
P: 507-288-1122
F: 507-282-8960
www.RochesterMNChamber.com

member

SPOTLIGHT (COVER STORY)

To

Julie Fiesel, Government Affairs Director

Audrey Betcher, Rochester Public Library
Mark Carlson, IBM Corporation

MISSION:

spreads throughout the economy in
various ways. In addition to consumer
spending, new construction adds to the
city, county and state tax bases, which
allows for more and better services for residents.”
RAB helps influence such growth by advocating for policies that
encourage smart, sustainable development that won’t leave our
economy with thousands of homes and buildings with no tenants.
“Sometimes municipalities will promulgate policies that have a
detrimental effect on growth, but won’t necessarily see that side of
the conversation. Our organization engages public officials in that
conversation,” Eischen added.
The Rochester Area Chamber of Commerce partners with RAB
in making sure housing affordability is part of the conversation
at the local and state levels. RAB is committed to working with
community groups to address the housing affordability issue that is
facing our area, not just from the government supported housing
perspective, but across the spectrum of income earners.
RAB staff members engage with the Chamber by sitting on its
Government Affairs Committee, attending government forums,
and being a part of the Chamber Ambassador program. In
addition, RAB regularly attends Chamber events. The Chamber,
RAB and the Southeastern Minnesota Association of Realtors
are also represented on the Grow Rochester board that focuses
on ensuring policies and procedures encourage and foster
development in Rochester.
“Our involvement with the Chamber has allowed us to provide input
into issues that involve construction. It also allows us to network
with other Chamber members to grow our membership base. When
people ask us what RAB is, we often say we are [similar to] the
Chamber, but for people who use, or like, power tools. As long as
more and more hammers are swinging in Rochester and southeastern
Minnesota, we are a happy organization!” Limoges concluded.

“For our community to reach the DMC objectives set, we need a
single point of contact for development,” stated Eckerman. “With
this position, construction and development will be streamlined,
creating better outcomes for our community.”
Green Meadows | 1600 Greenview Drive SW | Rochester, MN 55902 | (507) 282-7535
Northwest Plaza | 3586 55th Street NW | Rochester, MN 55901 | (507) 535-1520
Visit us online at www.merchantsbank.com
Member FDIC Loans are subject to credit approval.
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John Doyle, President
(507) 535-1523
JDoyle@merchantsbank.com

RAB Executive Director John Eischen described the impact that
the construction industry has on most economies. “For every
dollar spent in the construction industry, 65 cents is reinvested
into our local economy by way of consumer spending, rents and
mortgages. Construction puts people to work, and that money

The staff members and president of Rochester Area Builders, Inc. invite you to take advantage of
the many opportunities RAB has to offer to both members and the public.
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MARK YOUR CALENDAR

Online registration available.
Visit www.RochesterMNChamber.com
or call 507-288-1122 to register.

friday

upcoming

EVENTS:

AM Espresso 7:30am - 9:00am

JAN. 9

TH

platinum

THANKS
to our

SPONSORS

register now for

Join hundreds of your fellow citizens from the Rochester Area on March 3rd!
SPONSOR:

This event will SELL OUT &
there is LIMITED SEATING!
Register before JANUARY 15TH
to guarantee your spot!

AM Espresso is a convenient way to network at a member’s place of business while
enjoying coffee and continental breakfast.
friday

series

Journey to Growth 11:30am - 1:00pm

JAN. 9

TH

Canadian Honker Events | 1517 16th St SW
A panel of experts and local business leaders will discuss the importance of diversifying
our economy and explain how this will be accomplished through J2G.
thursday

JAN. 15

TH

Business After Hours 5:00pm - 7:00pm

SPONSOR:

event

SPONSORS:

DAY INCLUDES:

host

Brandix i3 | BioBusiness Center 221 1st Ave SW, Suite 201 SPONSOR:

• Continental breakfast and kick-off at the Paragon Theater in
Rochester (you may leave your vehicle there for the day)
• Coach bus transportation to and from the event
• Lunch with Governor Dayton
• Exclusive Rochester programming in the afternoon
• Reception joining Chamber members from all over the state of MN

Premier monthly networking event brings hundreds of business people together for
networking, door prizes, hors d’oeuvres and refreshments.
monday

JAN. 19

TH

Dr. MLK, Jr. Breakfast 7:30am - 9:30am

platinum

gold

SPONSORS: SPONSORS:

DoubleTree by Hilton | 150 S Broadway

silver sponsors:

20th annual Dr. Martin Luther King, Jr. We Have a Dream Breakfast by the Rochester
Chamber of Commerce Foundation and the Rochester Branch of the NAACP.
friday

JAN. 23RD

sustaining

Eggs & Issues 7:30am - 9:30am

Rochester Golf & Country Club | 3100 Country Club Rd SW
Our local legislators will be on hand to explain the issues that affect you, our community
and your business.
wednesday

JAN. 28TH

New Member Lunch 11:30am - 1:00pm

Willow Creek Golf Course | 1700 48th St SW
If you’re a new Chamber member, attend this event to learn more about the Chamber’s
programs and services, and to share information about your business.
thursday

JAN. 29

TH

Ultimate Sales Machine 8:00am - 12:00pm

RCTC Heintz A Wing | 851 30th Avenue SE Rm HA134
This presentation will inspire and educate you on the specific action steps that are
required to grow your business.

SPONSORS:

TIMELINE:
SPONSOR:

THANKS TO OUR SPONSORS:
professional development
sustaining SPONSOR:

FEB 6TH

AM Espresso 7:30 am - 9:00 am
Ability Building Center | 1911 14th St NW

FEB 20TH

Women’s Entrepreneurial Roundtable 7:30 am - 9:00 am
Chamber Boardroom | 220 S Broadway, Ste 100

FEB 19TH

Business After Hours 5:00 pm - 7:00 pm
Clements | 1000 12th St SW

FEB 20TH

Eggs & Issues 7:30 am - 9:30 am

January 2015 | www.RochesterMNChamber.com

7:45am - 8:30am

sustaining

SAVE THE DATE

4

DMC will have an interactive display, sharing the plans for the
Destination Medical Center with citizens from our area and those from
other areas of the state. Cost $75 (includes continental breakfast, lunch,
transportation, breakout sessions, and reception).

single event
sponsor:

february

TBA

UPCOMING EVENT HIGHLIGHT

2015 DAY AT THE CAPITOL

host

SPONSOR:

Sam’s Club | 3410 55th St NW

These
events are
possible

pinnacle

platinum

SPONSOR: SPONSOR:

8:30am - 10:00am
10:30am - 12:45pm
12:45pm - 1:00pm
1:00pm - 3:30pm
3:30pm - 5:00pm
5:00pm - 6:30pm

Kick Off at the Paragon Theater in Rochester
(Continental Breakfast)
Travel to Crowne Plaza Hotel, St. Paul
Program | Lunch (11:30) | Governor Dayton
Break
Legislator Meetings | Rochester Breakout Sessions
Reception | Interactive DMC Display
Travel back to Rochester

REGISTER NOW!

288-1122
ROCHESTERMNCHAMBER.COM

Lunch with Governor Dayton!
the chamber ADVANTAGE
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UPCOMING EVENT HIGHLIGHT

community matters

non-profit

JOURNEY TO GROWTH IN FOCUS:
Why it’s Important to Diversify Our Economy
Ability Building Center (ABC) has been serving people with
disabilities in Southern Minnesota since 1956. In 1956, a small
group of caring citizens led by Elizabeth Lowry and Ken Zubay
saw a need to help people with disabilities to function more
independently. In the beginning, we served 15 to 20 participants
and performed our work in center. Today, we serve over 900
participants with about 200 employees from 4 locations in
Rochester, LA Crescent, Caledonia, and most recently, the Twin
Cities. Today 40% of our work is performed in center and over
60% in the community.
Our in center based work includes document shredding,
packaging, engraving, sewing laundry bags for the US Navy,
surgical hoods, packing drug testing kits, processing orders, and
Ability Built Computers where we take donated computers and
refurbish them for sale to non-profits, schools, and low income
families at a significantly reduced price.

DETAILS:

Rochester is looking forward to an exciting and intentional period of growth in its future. How do we ensure the region
experiences diversified growth? Join us and hear from a panel of local business and community leaders who will discuss the
importance of diversifying our economy and explain how this will be accomplished through the Journey to Growth (J2G)
initiative.
J2G is a five-year strategy coordinated by the Rochester Area Economic Development, Inc. (RAEDI) and the Rochester Area
Chamber of Commerce to effectively grow and diversify the economy of the Rochester metropolitan area.
friday

JAN. 9TH

JOURNEY TO
GROWTH

11:30am - 1:00pm

ABC’s mission is to improve the quality of life in Southeastern
Minnesota by providing rehabilitation and employment services
for persons with disabilities and other special needs. Steven Hill,
Executive Director for ABC stated, “We put much effort into
our relationships with the business community because we want
to provide real work opportunities and experiences for those
we serve.” ABC’s goal is to increase involvement for people with
disabilities outside of ABC and within the community.
We truly value our relationships with our community partners
and with the Rochester Area Chamber of Commerce. We
work daily with over 100 community sites performing tasks
such as assembly, courier, computer hardware refurbishing,
custodial, data entry, delivery, digital imaging, dish washing,

MEMBER NON-PROFITS

food preparation, general packaging,
housekeeping, janitorial, laundry,
stocking and much more.
ABC provides coached crews as well as independent placement
of individuals who are able to work independently. If your
business is in need of employees, don’t rule out hiring a person
with a disability to help your company succeed.
Before you place a “now hiring” ad or call an employment
agency, give a Job Developer at ABC a call, Doug Schommer
507-535-7116 or Jeff Walther 507-535-7109 to find out if we can
meet your needs! We would also like to encourage you to give
us a call and set up a time to tour ABC if you have not already
taken one.
ABC credits its success to
the community it serves; we
could not survive without
community support.
Businesses create work and
jobs for ABC participants.
Our Chamber membership
has been a great avenue for us
to directly connect with the
business community.

JOIN US AT ABC
FOR AM ESPRESSO!
friday

FEB. 6TH

7:30am - 9:00am

Heidi Chaney works at the front desk for a local hotel.

THANKS TO OUR NON-PROFIT SPONSOR:

Canadian Honker Events | 1517 16th St SW
Cost: $25 members, $35 non members (lunch included)

THANKS TO OUR SPONSORS:
series

SPONSOR:

6

event

SPONSORS:

January 2015 | www.RochesterMNChamber.com
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UPCOMING EVENT HIGHLIGHT

professional development

ULTIMATE SALES MACHINE
Presenter Clay
Clark is the former
US Small Business
Administration
Entrepreneur of the
Year for the state of
Oklahoma and the
founder of Thrive15.
com. He and his
companies have been
featured in PandoDaily,
Forbes, Fast Company,
Yahoo Finance, and countless publications. He started his
first business out of his Oral Roberts University college
dorm room at the age of 18. He was named the Tulsa Metro
Chamber of Commerce Entrepreneur of the Year at age 20.

Due to his unique ability to inspire people through his laugh
and learn approach to business, Clay is now a much sought
after national speaker, consultant and business coach. With
his witty, humorous and relevant delivery style, Clay has a
unique ability to connect with today’s business professionals
in a memorable and impacting way. Since 1999, he has
entertained, educated & inspired nearly 1,500 audiences
both large and small.

He has started numerous successful businesses, written three
books, consulted with companies in nearly every industry
under the sun and has committed to “family time” necessary
to create five children with his wife Vanessa. He educates,
he inspires and he coaches teams and businesses on the
specific action steps that are required to grow. Over the year
he has been the “Entertainer,” “Educator” or “Consultant”
of choice for America’s leading companies including: Bama
Companies, Boeing, Farmers Insurance, Hewlett Packard,
IBM, Maytag University, Oral Roberts University, O’Reilly
Auto Parts, OxiFresh, QuikTrip, Southwest Airlines, Valspar
Paint, and countless other companies and organizations that
were looking to grow.

The secret to exponential growth is creating a system that can
be replicated and repeated continuously by anyone! Clark
will make you laugh as he gives you specific action steps to
implement in your company immediately.

EDUCATOR / BUSINESS COACH:

Clay has worked as a consultant in a multitude of industries
such as advertising, bakery, bridal, charity, college
university, commercial real estate, construction, education,
entertainment, event planning, fitness, government, life
coaching, non-profit, public relations, retail, staffing, web
design & development and much more!

ENTREPRENEUR:

As an entrepreneur, he has founded numerous companies
including DJ Connection, which grew to become one of the
nation’s largest mobile entertainment companies (executing
over 3,000 events per year), Elephant in the Room Men’s
Grooming Lounge, Epic Photography, Juliet Films &
Productions, Make Your Life Epic Business Coaching, the
Tulsa Bridal Association & Wedding Show, etc.
His companies and their employees are known for their
enthusiasm and their relentless focus on creating sustainable
and mutually beneficial relationships. His businesses have
always done well as a result of his super-detailed work-flows
and his focus on mentoring rather than just managing
his employees.

8
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Your employer is a
Chamber Member

and so are

YOU!

As a member of the
Rochester Area Chamber of Commerce,
you are invited to join us for:

• training opportunities
• networking events
• public affairs meetings
• and so much more!
You can also get more involved in the
community through service on one of the
many Chamber committees.

Driving sales is one of the largest hurdles for a business in
today’s market. This engaging keynote presentation will
inspire and educate business on the specific action steps that
are required to grow.

ANNUAL REPORT

2013-2014

ANNUAL REPORT
NOW AVAILABLE!

The Rochester Area Chamber
of Commerce Annual Report
highlights the Chamber’s
accomplishments during the
past year in our three pillars:

WORKFORCE &
EDUCATION,
ADVOCACY,
AND MEMBERSHIP
DEVELOPMENT.

What makes your product or business stand out?
What gives you the edge to push past the competition?

507-288-1122
www.RochesterMNChamber.com

The report includes information
from the last completed audit
and the revenue and expenses.
Download the report at www.rochestermnchamber.com
under the “About” tab, on the “About Us” page.

This event is ideal for any salesperson, sales
manager or business
owner who wants
to learn how to
practically create a
scalable sales system
for their business or
how to improve their
current sales process.
Clay will give
each member of
the audience very
practical action
steps that can be
immediately applied to any business.
You won’t want to miss this opportunity to learn how
to develop into the ULTIMATE SALES MACHINE with
Clay’s guidance!
THANKS TO OUR
SUSTAINING SPONSOR

thursday

JAN. 29TH

8:00am - 12:00pm

$75 Members, $85 Non-Members,
includes networking and keynote
University Center Rochester Campus
RCTC Heintz A Wing, Room HA134
851 30th Avenue SE

the chamber ADVANTAGE
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			 Ribbon Cuttings
& Ground Breakings
RIBBON CUTTINGS

GROUND BREAKINGS

SCISSORS AND SHOVELS

HOMEWOOD SUITES BY HILTON

OMC WOMEN’S HEALTH PAVILION

ROCHESTER DRUM SHOP

RT AUTISM AWARENESS FOUNDATION

165 13th Ave SW | 507-218-3320
Dan Nelson, General Manager | New Business
www.homewoodrochester.com | Hotel

1650 Fourth Street SE | 507-529-6605
Tim Weir, CEO | Expansion
www.olmmed.org | Clinic

920 2nd St NE | 615-630-9693
Eric Amundrud, Owner | New Business
www.rochesterdrumshop.com | Music Instruction & Instruments

329 Elton Hills Dr NW | 507-261-6950
Randy Schmidt, Executive Director | New Location
www.rtaaf.org | Non-Profit Organization

PLANET FITNESS

RIVER BEND SENIOR LIVING

TENDER TOUCH OF HEALING

UNIVERSITY OF MINNESOTA DULUTH (MBA)

1021 15th Ave SE | 507-258-6283
Jason Shebanie, Owner | New Business
www.planetfitness.com | Health Club/Exercise & Physical Fitness

30 Silver Lake Place NW | 507-282-1550
Sheila Nieland-Snyder, Executive Director | New Business
www.riverbendrochester.com | Assisted Living Facility/Senior Housing

4100 18th Ave NW | 507-218-0007
Janphen Seeley, Owner/Massage Therapist | New Business
www.tendertouchofhealing.com | Therapeutic Massage/Spa

111 S Broadway STE 300 | 507-258-8250
Rachelle Oribio, MBA Rochester Program Coordinator | New Location
www.d.umn.edu/mba | Schools, Colleges & Education

The Rochester Area Chamber of Commerce welcomes the opportunity to help you make your ribbon cutting and grand
opening a special event. For guidelines that can assist you in making arrangements for your event, visit our website at
www.RochesterMNChamber.com or contact Becca Stiles-Nogosek at (507) 424-5662 or send an email to
bstiles.nogosek@rochestermnchamber.com.

Melanie is a Dr. of Physical Therapy, busy wife, mom and business owner who
relies on Think to provide good solid business advice and direction. She says, “Think’s
genuine care for my success gives me one less thing to worry about.”

Melanie runs a small business.

WHO’S NEW IN TOWN, MOVED OR CELEBRATING A MILESTONE?

She banks at Think.

Each month’s Ribbon Cuttings & Ground Breakings, Chamber Business Newsreel (pg. 14-15), and New & Renewing
Members information (pg. 15-16) is a GREAT OPPORTUNITY FOR YOUR BUSINESS to use as a resource. Reach out to
your fellow Chamber members to congratulate, introduce yourself, or offer your business services! Don’t forget to seek
out new members at various Chamber networking events to help our new members feel welcome.

We do small business banking.

thinkbank.com/biz

You can also check out the month’s new members on the home page of the Chamber’s home page at

Member FDIC

www.RochesterMNChamber.com
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FOUNDATION PROGRAMS AND EVENTS

AFFAIRS:

DR. MARTIN LUTHER KING, JR.
We Have a Dream BREAKFAST

NOMINATE A BUSINESS FOR

DREAM BIG AWARD 2015
The DREAM BIG Small Business of the Year Award,
sponsored by Sam’s Club®, celebrates the success of
small business and honors its contributions to America’s
economic growth. This is a chance to WIN A $10,000
CASH PRIZE and GAIN NATIONAL RECOGNITION FOR
YOUR BUSINESS! The winner, seven regional finalists,
and 100 Blue Ribbon winners will be acknowledged on June 9
during America’s Small Business Summit in Washington, D.C.

Keynote Speaker: Kedrick D. Adkins, Jr., is the Chief Financial Officer for the Mayo Clinic

The Mayo Clinic chief financial
officer works collaboratively with
institutional and site leadership
in strategic and tactical financial
planning, management, and execution
supporting the realization of Mayo’s
strategic and operating plans. He is
directly responsible for Contracting
and Payer Relations; Enterprise
Revenue Cycle; Finance in Arizona,
Florida and the Midwest; Financial and
Accounting Services; Mayo Clinic Ventures; Supply Chain
Management; and Treasury.
Kedrick came to Mayo Clinic from Trinity Health,
where he served for seven years as president, Integrated
Services. In his role, he was responsible for the complete
span of finance, treasury, information technology, supply
chain management, operations, performance leadership,
insurance and risk management, integration services, and
payer and product innovation across the 10 states in which
Trinity Health operated.
Prior to that, Kedrick spent 30 years at Accenture, a global
management consulting firm, where he held roles as global
managing partner for the Health Care Practice, global
chief diversity officer and country managing director,
U.S. Operations. Kedrick holds an MBA in Finance and
Accounting and a B.S. in Industrial and Operations
Engineering from the University of Michigan, Ann
Arbor. He is a certified public accountant. In addition
to his skills in operations, Kedrick is recognized as an

innovator, strategist and health care technology leader. He
is actively involved with his alma mater the University of
Michigan, where he has served on the board of the College of
Engineering and is a member of the University Alumni board.
monday

Hear Mr. Adkins speak
at the 20th annual

JAN. 19TH

Dr. Martin Luther King, Jr.
We Have a Dream Breakfast

7:30am - 9:30am

THANKS TO OUR SPONSORS:
platinum

SPONSOR:

gold

SPONSORS:

silver

SPONSORS:

student

SPONSORS:
REGISTRATION INFO:

Building a competitive workforce
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Cost: $30 per person,
pre-registration required
Sponsored tables of 8 available
for $500

Eight Rochester Area Chamber of Commerce businesses
were nationally recognized as 2014 Blue Ribbon Award
Winners during the 2014 DREAM BIG Summit!

MLK, Jr. Breakfast
See page 4 for
event information.

GOVERNMENT AFFAIRS

Seated L-R; Sen. David Hann (R), Sen. Ann Rest (D), and Rep. Tina Liebeling. Standing L-R; Sen. David
Senjem, Sen. Carla Nelson, Rep. Kim Norton, Rep. Nels Pierson, and Rep. Duane Quam.

LEGISLATIVE PREVIEW PANEL:

For nominations and applications, contact
Ryan Lais, Workforce/Advocacy Project Coordinator
rlais@rochestermnchamber.com | 507-424-5678

PRIORITIES FOR THE COMMUNITY AND STATE

2015 AWARDS PROGRAM TIMELINE

Area legislators came together on Thursday, December
18th to touch on several hot topics such as transit, tax
reform, health care, workforce, and affordable housing with
Scott Heck, VP of RBC Wealth Management, moderating
the panel.

JAN 7
FEB 2
FEB 16
MAR 18
JUNE 8-10

Rep. Tina Liebling recognized that legislators will need to
work hard together to meet community needs. With 2015
being a budget year, Sen. Ann Rest noted spending and
investments must be thought out carefully. The fact that
excess revenue is being forecasted means an opportunity
to create a better investment climate, Sen. David Hann
added. With a few on the panel voicing concern on state
spending growth, Sen. David Senjem worries the high
corporate tax rate may discourage some businesses from
establishing in the Rochester area. He would like to move
the State toward a more attractive tax climate.
DMC’s funding language was also discussed. Both Sen.
Hann and Sen. Rest reassured the audience that DMC’s
legislative technical fix will be bipartisan and done quickly
to ensure the six billion dollar economic development
moves forward. Sen. Carla Nelson pointed out that the best
legislation comes from bipartisanship. We are all working
toward a better Minnesota, Olmsted County, and Rochester,
Sen. Senjem added.

Nominations Due
Applications Due
100 Blue Ribbon Award Winners Announced
Seven Regional Finalists Announced
Small Business of the Year Award
Winner Announced

EGGS & ISSUES
THANKS TO OUR SPONSORS
sustaining

SPONSORS:

single event
sponsor:

friday

JAN. 23RD

7:30am - 9:00am
Rochester Golf & Country Club
3100 Country Club Rd SW
See page 4 for event information.

the chamber ADVANTAGE
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EDITORIALS

a word from

LOCAL LEADERS

DON SUPALLA AND HAL HENDERSON ADVOCATE FOR GRAUC
GRAUC (Greater Rochester Advocates for Universities and Colleges) is a community non-profit organization that
advocates and promotes innovative practices that leverage the resources of public higher education to best serve
students, employers and the community.
During its first 25-years,
GRAUC focused on
assessing the area’s higher
education needs, developing
the University Center
Rochester (UCR) campus
and positioning the University of Minnesota Rochester
(UMR) for growth. Since its inception in 1987, GRAUC has
successfully advocated for more than $100 million in state
capital bonding and local sales tax resources to advance the
UCR and UMR campuses.
Currently, GRAUC continues to focus on supporting and
ensuring the complementary missions of Rochester’s three
public higher education institution partners (Rochester
Community and Technical College, University of Minnesota
Rochester and Winona State University Rochester), assuring
construction of the local sales tax projects (CTECH/STEM
Village, Rochester Regional Stadium, and UMR downtown
campus), leading the DMC “Learning Environment” focus
group and representing the community on a number of
education committees and task forces.
During a recent planning retreat, GRAUC Board Members
identified a number of future initiatives aimed at connecting
educators with business and industry and other organizations to
better meet regional workforce skill needs. Expect GRAUC to
continue to advocate for UCR and UMR campus improvements
while assisting higher education providers as follows:
• Identify program voids and training opportunities
aligned to our regional job market.
• Assist our educational partners to educate our youth for
jobs of the future.
• Participate in higher education provider strategic
planning activities.
• Assist providers in eliminating boundaries between
K-12, higher education, business and industry. GRAUC
will facilitate these critical conversations.
GRAUC will expand our scope of advocacy by inviting regional
representatives to join the Board and seek alternative funding
sources for our ongoing work. GRAUC’s future advocacy
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directly supports the Rochester Area Chamber of Commerce’s
education and workforce development legislative priorities to
develop incentives for dual training programs that strengthen
opportunities for K-12, college and university students to
participate in on-the-job learning experiences.
GRAUC is an organization both prepared and capable of
advocating for public higher education offerings necessary
to fill our student and workforce pipeline. GRAUC’s success
and track record speaks for itself as the best organization
to understand the needs and secure the solutions for both
educators and employers. The work of GRAUC has never been
more important!

A WORD OF ADVICE:

EXPERT ARTICLES

MANAGED IT SERVICES – WHAT YOU NEED TO KNOW
By: Pete Stauffer, Account Executive, Locknet® Managed IT Services and Pat McCabe, Branch Manager EO Johnson Business Technologies

WHICH COMPANY NEEDS MANAGED IT SERVICES:

• The one that has no designated IT professional but
instead assigns those responsibilities to the most
“tech-savoy” employee OR
• The company that has a small IT department?

One Business
Relationship.

THE ANSWER IS THEY BOTH COULD BENEFIT.

Seven business
technology
solutions.

WHAT IS MANAGED IT SERVICES?

Managed IT Services is the outsourcing of IT functions, be that the dayto-day network management, firewall services, data backup, disaster
recovery, or strategic IT planning. Companies providing these services
are referred to as Managed Services Providers (MSP).

®

®

Production
Printing &
Digital Signage

A FIT FOR YOUR COMPANY?

The reality is most businesses could benefit from some form of
Managed IT Services. To evaluate businesses need to:
1. Understand what services are available for outsourcing
2. Do an honest examination of what their IT needs are
Not all businesses’ needs are the same. For example, heavily regulated
industries have greater IT requirements than non-regulated businesses.
However, the need for secure networks are important for all businesses,
regardless of size or industry.

WHAT TO CONSIDER

• Expertise – MSPs brings highly skilled and experienced IT
professionals to a business, individuals most businesses couldn’t afford
to employ.
• Predictable fixed costs – Budgets are set upfront so there isn’t any
guessing as to what the IT budget will be.
• Security – How safe is your business against internet based threats?
Are you unknowingly leaking sensitive information? Managed IT
Services can greatly help businesses with solutions in this area.

866.977.5133  eojohnson.com
• Support – The vast majority of IT support issues can be handled

remotely, resolved over the phone in minutes as opposed to waiting
hours for someone to arrive onsite and diagnose the problem.

• Data – Are you adequately backing up your critical data? What is the
cost to your business in the event you lose your data?

ENHANCED PRODUCTIVITY

Organizations that use Managed IT Services universally agree that one
of the greatest benefits is the enhanced productivity of their employees.
As the time-consuming IT tasks are moved from employees to MSPs,
those employees are able to focus on other responsibilities, most often
more strategic in nature and that move the company forward.

WANT TO GET IN ON THIS?
Provide expertise by your business on topics such as SEO, accounting, marketing, human resources, legal, insurance, etc. It’s
great way to MARKET YOUR BUSINESS while sharing tips to an audience of over 1,000 people. There will only be two
different Chamber Member businesses featured for these advice columns per issue.

Don Supalla
Executive Director

Hal Henderson
Board Chair

Since 1987, GRAUC has
successfully advocated for
over $100 MILLION
in higher education
investments to advance
the UCR campus and
the UMR campus.

limited opportunity

ACT NOW!

For more information,
Contact Paul Richardson, Development Director
prichardson@rochestermnchamber.com
507-424-5663

LOOKING FOR
MORE MARKETING
OPPORTUNITIES?

Reach your target audience with FULL-COLOR ADS
in our newsletter MAILED TO THOUSANDS of area
business professionals, representing more than 1,400
area businesses each month. Rates start as low as
$160/month.

For ad rates and more information, contact

Vanessa Carroll, Communications Manager vcarroll@rochestermnchamber.com | 507-424-5683
the chamber ADVANTAGE
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LOCAL NEWS IN & ABOUT THE TOWN

LOCAL NEWSREEL
KNUTSON CONSTRUCTION has

promoted Jonathan Soine and Michael
Johnson, both to
assistant project
manager. Jonathan
joined Knutson in
January 2013 with
over 13 years of
experience in the
construction industry
and a Bachelor of
Science in Construction
Management from
Minnesota State
University, Mankato.
Over the past year he
has proven himself to
be a valued member
of the Knutson team.
Mike also joined
Knutson in January 2013 with nine years
of construction experience and a Bachelor
of Science in Constructions Management
from Minnesota State University,
Moorhead. Mike has proven to be a
dedicated and proactive addition to the
Knutson team.

WSB was included in The Zweig Group’s

2014 Hot Firms List, ranking among
the 100 fastest-growing architecture,
engineering, planning, and environmental
firms in the U.S. and Canada. President/
CEO Bret Weiss said, “We are fortunate
to have supportive clients and talented
staff that made our growth possible.
As a solutions and design firm, we
will continue to broaden our services
and expand into new markets. We are
committed to continuous improvement.”

PRATT, KUTZKE & ASSOCIATES

is pleased to announce that Dawn
Pfannkuch has joined their Rochester
office as the new Marketing Staff on
November 17, 2014. In this position,
Dawn will be assisting in the creation and
design of new marketing materials. She
will also work with the firm’s website and
social media sites to boost visibility and
work with the firm’s client database to
schedule and coordinate appointments.
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PREMIER BANK ROCHESTER
is proud to announce the
following promotions
and new hire: Jennifer
Gowin was promoted
to Vice President/
Commercial Lender and
Marketing Manager;
Jennifer has been with
Premier Banks since
2006. Megan Scholer
was promoted to
Vice President/Retail
Banking Manager and
Resolutions Officer;
Megan has been with
Premier Banks since
2005. Kristi Barnhart
was promoted to
Assistant Vice President/
Branch Manager of
Premier Bank’s North
Broadway and 37th
Street location; Kristi
has been with Premier
Banks since 2000.
Lindsey Rippentrop
was hired as the
Assistant Vice President/
Branch Manager of
Premier Bank’s Green
Meadows location;
Lindsey comes to
Premier Bank
with 10 years of
banking experience.

MLT GROUP announces the addition
of Jolene Kuisle as the
agency’s new Sales and
Marketing Assistant.
Jolene graduated
from Winona State
University with a B.A.
in Advertising and
Marketing. In her new
role, Jolene will identify
marketing needs for new and existing
MLT Group clients, as well as help build
awareness of MLT Group’s custom
website design, video production, and
strategic marketing services.

January 2015 | www.RochesterMNChamber.com

KRAUS-ANDERSON
CONSTRUCTION OF ROCHESTER

has hired John Pristash as project
manager. He earned his BS in
Construction
Management from the
University of Wisconsin,
Stout. He holds a
LEED Green Associate
designation and ASHE
Healthcare Construction
Certificate. KA also
hired Dan Stenzel as
assistant project manager. He graduated
from Minnesota State University, Mankato
with a BS in Construction Management
and also received his LEED Green
Associate designation.

WIDSETH SMITH NOLTING

recently welcomed Dana Hlebichuk to its
Rochester architecture
team as a project
architect. Hlebichuk
is responsible for
project management,
architectural design,
specifications, cost
estimates, programming,
construction
observation, and client
and business development. Hlebichuk
offers more than 18 years of experience in
the fields of architecture and construction,
10 years of which have been performed in
the Rochester area.

SCHMIDT GOODMAN is celebrating

a milestone 40th Anniversary as
Rochester’s leading office furniture, design
and installation source is a special event
and we simply want to thank each and
every incredible customer who has used
our services throughout the years! At
Schmidt Goodman Office Products, our
project management team can assist in
the coordination of a vibrant, thoughtful,
healthy and effective space based on how
you work!

IN & ABOUT THE TOWN

MARCO, INC. has moved to a new
location in Rochester at 1014 Bel Air
Lane NW. The facility supports Marco’s
expanded presence in the Rochester area
and allows them to better serve their
customers. Marco serves customers
nationally with offices in Minnesota,
Illinois, Iowa, North Dakota, South
Dakota and Wisconsin. Marco specializes
in cloud/hosted services, managed
services, business IT services, carrier
services, copiers/printers, phone systems,
document management and
audio/video systems.
MINNESOTA SCHOOL OF
BUSINESS director of government

THINK MUTUAL BANK has named

Melissa Dickison a Business Advisor as
part of Think Mutual
Bank’s Small Business
team. Dickison has been
with Think for more than
13 years and has held
roles including Banker,
Mortgage Advisor,
and most recently
Branch Manager of its
Downtown Rochester Branch. “With her
experience and strong focus on customer
care, Melissa will be a great addition to our
team,” said Chad DeCook, Vice President,
Small Business Banking.

relations, Tom Kosel, has recently been
recognized by the Minnesota Career
Colleges Association with the 2014
Lifetime Achievement Award. Tom
and the MCCA Legislative Committee
advocate on behalf of students, and build
positive relationships with legislative and
regulatory officials on both the state and
federal level. For the past eight years, Tom
has lead the Globe Education Network
of schools in community engagement
activities, including Minnesota School of
Business-Rochester.

THE UNIVERSITY OF MINNESOTA
DULUTH (MBA) is excited to announce

THE UNIVERSITY OF MINNESOTA
DULUTH (MBA) is

WADDELL & REED announced that
Cynthia Sheppard has joined the firm
as a Financial Advisor
in the Rochester area.
Previously, Sheppard was
a Sales Consultant with
Schmidt Printing, where
she worked for 22 years.
As a personal financial
advisor, Sheppard will
help develop customized
financial plans, recommend investment
strategies and counsel clients throughout
the area. She has a passion for financial
planning and enjoys working closely with
others which Sheppard believes makes her
an ideal fit as a financial advisor.

delighted to welcome
Rachelle Oribio to the
Rochester team! As the
Program Coordinator
Rachelle will run every
aspect of the UMD MBA
in the Rochester area.
She brings over a decade
of experience as an
IESE MBA and management consultant
who has led business incubators, taught
entrepreneurship, and advised 50
entrepreneurs in launching 27 businesses
and counting. To learn more visit
z.umn.edu/mba.

that Dr. Abram Anders has won the
2014 Pearson Award for Innovation in
Teaching with Technology from the
Association for Business Communication!
This prestigious national award recognizes
innovative uses of technology to enhance
learning and engagement in business
communication classrooms. Abram
currently teaches the Communicating for
Leadership MBA course in Rochester. See
the news article on UMD’s homepage.

SUBMIT A BUSINESS NEWS ITEM

Visit RochesterMNChamber.com and click on the Member Center Marketing tab.
Submission deadline is the 10th of the month prior to month of publication.

WOOD LAKE MEETING CENTER is
pleased to announce that Joe Lutterman
began as the Operations
Assistant in November
2014. He works to ensure
that each and every
client’s room set-up and
technology specifications
are met. Joe lives in rural
Dodge Center with his
wife Cindy. His favorite
features of the Meeting Center are the
configurability of the meeting space
and technology.
HGA ARCHITECTS AND
ENGINEERS has hired Christine Lahr
as a Project Architect. “Christine brings
valuable expertise to
our existing team of
architects, engineers
and designers,” said
Hal Henderson, AIA,
Principal of the Rochester
office. “We welcome
her as we continue to
recruit top talent to
meet growing client needs within our
core market sectors.” Lahr has over 20
years’ professional architecture, interior
design and corporate image development
experience. She previously worked with
HGA from 1989 to 2001.

KNUTSON CONSTRUCTION is

pleased to announce that Sarah Arnold
has joined on as project assistant. Sarah is
a graduate of Rochester Community and
Technical College where she received an
A.S. degree in computer
art and design. For the
past seven years, while
employed with the
Rochester Public Schools,
Sarah has developed a
unique skill set, including
expertise in best value
procurement, schedule
development, facilities maintenance,
construction administration, and material
procurement. Sarah will be working on
the Mary Brigh East Bed Tower Addition
and Mayo Clinic Health System in Austin.
the chamber ADVANTAGE
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CHAMBER MEMBERSHIP RENEWAL

renewing

welcome to our

NEW MEMBERS

MEMBERS: NEW MEMBERS:

THANK YOU to these renewing members for their continued investment!
Ability Building Center
Achieve Results Physical Therapy
Allstate Insurance- Matthew Nelson Agency
Ameriprise Financial - Pinnacle Private
Wealth Group
Apollo Dental Center
Atlas Insurance Brokers, LLC
AV Logic, LLC
Baheya, LLC
Bob Freund- Professional Writing Services
Bob’s Construction, Inc.
Bursch Travel American Express
Busy B Fitness for Kids, LLC
C.O. Brown Agency, Inc.
Cabernet Catering
Cement Masons, Plasterers & Shophands
Local #633
Charter Communications
Child Care Resource and Referral, Inc.
Construction Laborers’ Local 405
Coordinated Business Systems
E-T-C, Education-to-Careers Consulting
Flowers By Jerry Lux Boutique
Gray Ghost Taxidermy
Hammell, Kevin
Hank & Purl’s Creative Nook and Knittery
Home Depot

Home Federal Bank
Hubbell House
iHeartMedia
Jill Bailey/Independent Marketing Consultant
Jimmy John’s Gourmet Sandwiches
Labelle Auto, LLC
Loquella Comprehensive Therapy Services
Mayo Clinic
Meadows of Harvestview Homeowners
Association
Midwest Signtech of Rochester
Minnwest Bank
Nicolai Apartments
North Country Business Products
Northwest Liquors
Olmsted National Bank
Opportunity Services
Orthodontic Health Center
Overhead Door Company of Olmsted County
Pendle-Hansen-Bagne
PossAbilities of Southern MN
Prow Billboards
r!ah Hair Studio, Inc.
RE/MAX Results - Rochester
Rest Assured Mattress Company
Rhapsody in Wood LLC
RJY Development

Rochester Branch NAACP
Rochester Home Infusion
Schad Tracy Signs
Schmidt Goodman Office Products
SCORE
Serenity House Network LLC
Sheet Metal Workers Local #10
Shorewood Senior Campus
Southeastern Minnesota Building &
Construction Trades Council
Star Transportation LLC
Subzero Apparel & Design
Take Shape For Life - Mike Madden
TerraLoco
The Wirth Group
Tom Kadlec Honda
Top Shots Bar, Inc
Treasure Island Resort & Casino
U.S. Bank - Center Place Office
Universal Marine & RV
Untold Production
VanDerHeyden Law Office P.A.
Visiting Angels
White Oaks Townhome Association
You Betcha Cupcake! LLC
You’ve Got Maids
Zpizza

CORPORATE CAR & COACH

K & S HEATING, AIR CONDITIONING, THE COMMISSION
Sunny Prabhakar | 507-202-9371
AND PLUMBING
Gary McMillen | 507-282-4328
ROCHESTER DRUM SHOP, LLC
www.ksheating.com

Gina Brennan | 507-261-4660
ridewithcorpcar.com

EDGE FITNESS, INC.

MAINSTAGE DJ AND KARAOKE

Lynn Bounds | 507-258-6475
www.edgefitness.com

FUDGE CORNER

Lisa Loucks Christenson | 507-218-7388
www.fudgecorner.com

GRAVIE

Micki Schaffer | 612- 355-1590 x3
www.gravie.com

HIGHER STANDARDS

Michael Eidem | 507-271-8032
www.higherstandards.net

Eric Amundrud | 615-630-9693
www.rochesterdrumshop.com

Jacob Thomas | 507-923-1151
mainstage.ucoz.com

WHITEWATER TAX &

ROCHFORD & LANGINS, LLC

Tim Scanlon | 507-534-3188
www.whitewatertax.com

Peter Langins | 507-534-3119
www.rochlaw.com

SCANLON, MURCH &
ASSOCIATES, LLC

Tim Scanlon | 507-534-3188
www.whitewatertax.com

CONSULTING, INC.

ZUMBRO VALLEY RECREATION
CENTER & GOLF

Fabian Luna | 507-635-2821
www.zvrc.com

WIDSETH SMITH NOLTING

JOIN OVER 1,400 AREA BUSINESSES BY BECOMING A MEMBER OF THE ROCHESTER AREA CHAMBER OF COMMERCE
Send your referrals to: Judy Braatz, Membership Development Director jbraatz@rochestermnchamber.com | 507-285-1995

Bremer Bank—Owatonna, Minnesota

Let’s discuss your next project.
WidsethSmithNolting.com | Architecture Engineering Surveying Environmental
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ROUTE AROUND YOUR OFFICE

Get your money’s worth from your Chamber investment.
Every employee in your firm is a member of the Chamber.

Please route to:
FINISHED WITH THE ADVANTAGE? PASS IT ON!

PAID
Rochester, MN

