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MISSION:
Lead,
Inform,
Advocate,
and Advance
To

business interests
for members;
to promote a healthy
community and a
growing economy.
chamber

OFFICE
HOURS:
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8:00am - 5:00pm
Chamber office is closed
on legal holidays.
The Jaguar
Communications Video
Conference Center is
available to Chamber
Members by request
pending availability. To
request and book usage,
contact Receptionist
Jenny Karow.
Contact Finance
Coordinator Paula
Hofstad with any billing
inquiries.
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21 Locations Serving Minnesota and Wisconsin

friday

To register online and to learn more about these
events, as well as events scheduled throughout
the year, call 507-288-1122 or visit
www.RochesterMNChamber.com/events.

AM Espresso 7:30am - 9:00am

NOV 3

RD

platinum

SPONSOR:

PossAbilities | 1808 3rd Avenue SE

These events
are possible

THANKS
to our

SPONSORS
host

SPONSOR:

AM Espresso is a convenient way to network at a member’s place of business while
enjoying coffee and continental breakfast.
tuesday

NOV 14

TH

STEAM Summit 9:00am - 2:00pm

platinum

Rochester Regional Sports Center | 851 30th Avenue SE SPONSOR:

host

SPONSOR:

This event encourages students to pursue careers in science, technology, engineering, art
and design, and math by connecting them to businesses and higher ed institutions.
thursday

NOV 16

TH

New Member Lunch 11:30am - 1:00pm

event

Charlie’s Eatery & Pub | 4221 West Circle Drive NW

SPONSORS:

host

SPONSOR:

If you’re a new Chamber member, attend this event to learn more about the Chamber’s
programs and services, and to share information about your business.
thursday

NOV 16

TH

Business After Hours 5:00pm - 7:00pm

Mercedes Benz of Rochester | 4447 Canal Place SE

This premier monthly networking event brings hundreds of business people together for
networking, door prizes, hors d’oeuvres and refreshments.
friday

NOV 17

TH

What’s at Stake? 11:30am - 1:00pm

host

SPONSOR:
series

SPONSORS:

DoubleTree by Hilton | 150 S Broadway

Join Minnesota Chamber of Commerce President Doug Loon in a discussion of what we
should expect in the 2018 Legislative Session at this Community Matters event.
wednesday

NOV 29TH

WILD: Mentorship 3:00pm - 4:30pm

series

SPONSORS:

WSU-R | 400 S Broadway, Ste 300

Women in leadership and development will give input and learn from others. This event
also features speed networking to meet others and share what you have to offer.

SAVE THE DATES

MATTERS
Local community decisions. Regional strength.

EVENTS:

MARK YOUR CALENDAR

december

LOCAL LEADERSHIP

Visit us online at www.merchantsbank.com

upcoming

James Rogers
Mayo Clinic
Merchants Bank Advisory
Board of Directors

DEC 1ST

AM Espresso 7:30am - 9:00am

DEC 5TH

Speed Networking! 3:00pm - 4:30pm

DEC 12TH

4 for Lunch 11:30am - 1:00pm

DEC 14TH

Business After Hours 5:00pm - 7:00pm

125 LIVE | 125 Elton Hills Drive NW

FOR YOUR COMMERCIAL
RENTAL SPACE, CALL

Charlie’s Eatery & Pub | 1654 US 52
Market Grille at Hy-Vee | 4221 West Circle Dr NW

Pace International | 3582 Technology Dr NW

Be sure to visit the Chamber’s event calendar for more events
and upcoming monthly round tables. Register online at at
www.RochesterMNChamber.com.

WWW.THEPROWCOMPANY.COM
the chamber ADVANTAGE
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DEDICATED, COMMITTED, AND TRUSTWORTHY are just a few
words from the considerable list of positive remarks colleagues
and community leaders had to say about new Interim Chamber
President Kathleen Harrington. Harrington, who officially
began her position November 6th, not only brings an extensive
amount of knowledge in her rich career spanning from workforce
development to government relations and communications, she
also brings an attitude of strategy and intention.
Harrington recently retired as chairwoman of Mayo Clinic’s Public
Policy and Government Relations division. Prior to her position
at Mayo, Harrington spent 30 years in Washington, D.C. working
on health policy and workforce issues in a variety of positions.
She served as chief of staff for Congresswoman Nancy L. Johnson,
Vice President of Federal Government Relations at Aetna,
Assistant Administrator of the Federal Aviation Administration,
and two tours of duty at the Department of Labor as Assistant
Secretary for both Congressional Relations and External Relations.
Her last assignment in Washington was as Director of the Office
of External Affairs for the Centers for Medicare and Medicaid
Services, during which she developed and implemented the
education and enrollment campaign for Medicare Part D, the
new prescription drug benefit. Harrington has a Bachelor of
Arts in Biology from Colgate University and a Master of Arts in
Psychology from Catholic University of America.
“I have been very fortunate throughout my career to work in
situations and with people who have been committed to making
a positive difference through their work. Starting as a junior high
school science teacher to working at Mayo Clinic, I have been
blessed with great opportunities, challenging work, and most
importantly, in environments imbued with the servant leadership
ethic,” Harrington said.
Harrington’s goals are two-fold: fostering a good transition
with new leadership and diving into the deeper roots of the
community. “Chamber members want to ensure the voice of the
business community is heard and is able to help shape the region.
I am committed to ensuring our membership is getting the
service and advocacy that they have come to expect. I’ve met with
the Chamber staff and I am confident that they will continue their
great work in service to this organization,” Harrington said.
The Chamber’s Executive Committee and other Board members
unanimously selected Harrington to lead the Chamber during
this interim period noting her strong collaboration, policy
development, advocacy, and communications skills.
“Much of my career has been focused on increasing opportunity
and reducing red tape and barriers for small businesseses
from my work in Congress to two tours of duty at the federal
Department of Labor with intense focus on workforce training
and supporting economic policies that accelerate entrepreneurism
and small business—the backbone of our economy. I believe
my background working at the intersection of government
and business issues will help me in service to the Chamber,”
Harrington said.
Lisa Clarke, Chair of the Chamber’s Board of Directors, also
recognized Harrington’s accomplishments, “Kathleen knows
Rochester and our region well. She’s adept at working the
intersections where the interests of business, government, and
civic life reside. I know you will find her a strong communicator
and collaborator who will lead member advocacy and facilitate
member involvement.”
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Q & A WITH INTERIM PRESIDENT

KATHLEEN HARRINGTON
WHAT EXCITES YOU ABOUT THE CHAMBER?
I am very excited to work for the Rochester Area Chamber of
Commerce. It is truly an amazing organization with a distinguished
and long history, a proven record of service, and a major part of the
fabric of our community. Our Chamber is unlike others with its
engaged members, diverse sectors, and the sheer numbers of innovators
and entrepreneurs involved with the organization. The service ethic
of the Chamber—or rather its membership—is phenomenal. The
volunteerism, event attendance, member engagement, and support of
one another is a unique and vital asset for our region.

WHY DO YOU ENGAGE & SUPPORT THE CHAMBER
The Rochester Chamber of Commerce Foundation’s attention on workforce
development needs in our area is critical to our collective community
health, prosperity, and economic competitiveness. When aligned with other
efforts within the community that help ensure every person participates to their
full potential in our economy, the Chamber Foundation brings a crucial voice into
the mix which helps to develop the additional resources necessary to help attract
additional workforce into the area and become more competitive in the global
talent war.” - Jerome Ferson, Chamber Foundation Board of Trustees

WHAT DO YOU LOOK TOWARD ACCOMPLISHING DURING YOUR
SERVICE TO THE CHAMBER?
I very much want to help advance the excellent work of the Rochester
Area Chamber of Commerce in executing its dual mission of
advocating for business and policy interests of all our members while
at the same time, doing all we can to promote a healthy business
climate and a growing economy in this region.
I look forward to working closely with the excellent staff at the
Chamber, all of whom are dedicated and laser-focused on meeting
the needs of the membership. I am eager to get to know members and
volunteers at events, individual meetings, and community functions.
I will seek to understand the needs of all Chamber members but will
be particularly focused on our small business members who are the
vast majority of the Chamber members and the backbone of our
economy now and in the future.

I have been a Chamber Ambassador for more than five years and continue to
each day enjoy the opportunities I have connecting with the businesses and
new businesses in our area. Rochester has a lot to offer and I feel the Chamber is
a great way to connect with our community. The staff work diligently to ensure the
mission of the Chamber is carried out by providing great networking opportunities for
business connections and leads, educational opportunities for students entering into
the workforce, and by being a voice in the community when it comes to public policy
and advocating for business needs. All-around, this organization is working hard from
it’s volunteers to it’s members, and I am proud to be a part of it!”

- Sue Foster, Ambassador Chair

WHAT ASPIRATIONS DO YOU BRING TO THIS POSITION?
This is a very exciting time for our community with great opportunity
ahead of us. But great opportunity can also bring challenges to a
community. I will be focused on both making certain that all in
our community—all entrepreneurs and small business owners, no
matter what their size or sector—are able to capture the benefit of
the opportunities before us. I will be in an accelerated listening and
learning mode in the first months of my tenure to rapidly get to know
the various challenges of the Chamber membership. The Chamber
will continue in its workforce efforts—this is a major pillar of the
Chamber and critical to the success of Chamber members. It is also
critical to the strength of the social fabric of our community and
our region. Extending the benefit of entrepreneurism to those in our
community with a passion to start a business, and helping members
who want to grow their businesses, are my greatest aspirations.
The Chamber’s mission and my aspirations are totally aligned—
help entrepreneurs, especially our small business owners, succeed
at starting and growing their businesses, creating new jobs,
strengthening the economy of our region, and create promising
futures for our young graduates—both high school and college.
WHO HAS BEEN A MENTOR OR DRIVING FORCE FOR YOU?
I have had many mentors throughout my life, from a number of
teachers who gave me confidence and courage to dream bigger to
some elected officials who taught me how to fight hard and sometimes
lose with grace. My role model and confidant, Elizabeth Dole, taught
me to strive for personal excellence. Much to the chagrin of some of
my team members over the years, one of my longtime favorite quotes
comes from Marie Curie who said, “One never notices what has been
done; one can only see what remains to be done.”

As a member of the Chamber’s Government Affairs Committee for many years,
I have seen and heard the impact governmental decisions have on member
businesses. Frequently, the business owner alone is not a loud enough voice to be heard
by those decision makers. It’s the role of the Chamber in representing our members and
the local business community, and ours as a committee to be sure those impacts are
known and understood by government. The additional benefit I have personally received
is the ability to get to know many in the community. If a Chamber member has an issue
that we can help them with, bring it to the committee. We can only help the business
community if we know their problems. When the business community succeeds, we all
succeed.” - Scott Heck, Government Affairs Committee Chair
I am an Ambassador for the Chamber of Commerce and have been for a number
of years. I joined the Chamber for a number of reasons: One being the number
of like-minded people that are involved with the organization. I also enjoy meeting new
people and the Chamber provides that. There are always new people coming into the
organization with new ideas and new dreams. Also, I enjoy that the Chamber allows
an employer to include all of it’s staff in the Chamber and it’s events. I think that
employees that take advantage of this really enjoy the events and they have the chance
to meet people outside of work. The Chamber isn’t about the Chamber. I believe the
Chamber is really about it’s members and the people that work for that membership.”

- Kevin Hart, New Member Outreach Committee member and Ambassador

the chamber ADVANTAGE
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MEMBER NON-PROFITS

non-profit

IN FOCUS

RONALD MCDONALD HOUSE SUPPORTS FAMILIES
Contributed by Märit Williams, Communications Director for the Ronald McDonald House of Rochester, Minnesota

Built on a foundation of love and support, for nearly 40 years
the Ronald McDonald House of Rochester, Minnesota has
provided a home-away-from-home for families of critically ill
children while receiving medical care at Mayo Clinic. Families
come to the House during some of the hardest days of their
lives. Often, they arrive after exhausting every medical option
available near their home. They uproot their lives and arrive
afraid and overwhelmed.
“The Ronald McDonald House is more than a place for families
and children to sleep,” said Peggy Elliott, Ronald McDonald
House Executive Director. “We are a place of hope, compassion,
and comfort that believes families caring for a sick child should
put all their energy into the health of their child. You can’t be
around these heroic families for even five minutes without being
impressed by them. It is clear they appreciate the House and the
love and respect
they receive
when here.”

The Ronald McDonald House offers support to families seeking medical
care for their children since 1980. Located near Mayo Clinic and steps
away from Saint Marys Hospital, the House keeps families close to the
support and medical care they need.

Mayo Clinic is
growing its care
for children
and making
developments
in proton
beam therapy,
regenerative
medicine, and
individualized
medicine. That
means the
services provided

THANKS TO OUR NON-PROFIT SPONSOR:
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by the House need to grow, too. The House currently serves
nearly 900 families every year but must turn away more than
1,000 because they simply don’t have room.
Guests of the House stay an average of 14 days. Those receiving
proton beam treatment stay for an average of 35 days. Turning
any family away is heart-breaking for the organization. Many
have no choice but to leave the family home while one parent
literally lives in their child’s hospital room until they get a room
at the Ronald McDonald House.
The House can’t meet all of the current demands, let alone those
upcoming. The future could look bleak for many families. But
after much hard work, the board of trustees decided to embark
on a journey to nearly double the size of the organization.
This past May, the House launched the Love Tremendously,
Hope Exceedingly $16.5 million capital campaign to expand
their mission. When finished, the House will be able to serve
around 1,500 families each year. To date, the campaign has
raised over half of the needed funding and is grateful to all of
the donors and friends for their generous gifts of support.
In June, the House received a challenge grant from the Richard
M. Schulze Family Foundation. When the House has secured
$250,000 from the community, the Foundation will donate an
additional $250,000!
Learn more about the House and its expansion, and consider
giving. Your gift will allow the House to keep even more families
close to the support and medical care they need for years to
come. For more information and to donate, visit
www.rmhmn.org/donate.

A WORD OF ADVICE:

EXPERT ARTICLES

HOW WORKERS’ COMPENSATION
BENEFITS YOU & YOUR EMPLOYEES
Contributed by Accident Fund Insurance Company of America.

WHAT IS WORKERS’ COMPENSATION? Workers’ compensation
insurance helps business owners protect employees who have
been injured on the job, and in most states, is required by law.
When a workplace injury occurs, the insurance company pays for
lost wages and medical expenses.
WHY IS WORKERS’ COMPENSATION IMPORTANT? For injured
workers, workers’ comp helps get them back on the path to work
and recovery. For employers, it provides tools to keep employees
safe and financial assurance when an injury occurs. Many workers
have health care coverage limitations and wouldn’t receive proper
medical treatment without workers’ comp.
WAYS TO REDUCE WORKERS’ COMP COSTS Because workers’
comp costs can vary depending on the level of risk in every
line of work, employers should focus on safety efforts to reduce
exposure to workplace hazards and prevent injuries, which can
significantly lower their rates.
For the inherent risks that are difficult to avoid, workers’
comp carriers provide loss control services such as workplace
inspections and safety training. When an on the job injury
does occur, employers should work closely with claim handling
professionals to ensure that the injured worker receives the
treatment they need to return to work as a productive employee.
Return to Work programs are beneficial to an employer when a
worker’s normal duties are temporarily restricted after an injury.

By allowing an injured worker to perform modified duties during
the recovery process, they can continue to earn wages paid by
the employer, which are far less costly than lost time wages paid
by the insurance company.
Costs can be reduced by conducting employee physicals to
determine their fitness for certain job tasks, or establishing drug
and alcohol testing programs. Discounts are also available by
utilizing certain medical providers or joining programs such as
Accident Fund’s Group Program.
HAVE QUESTIONS? Go to northriskpartners.com/accident-fundwork-comp to sign up for a free consultation with an advisor and
to download complimentary tools to help reduce your workers’
compensation costs.

CHAMBER OF COMMERCE FOUNDATION

workforce

DEVELOPMENT & EDUCATION
INCLUSION DRIVES INNOVATION:

SUPPLIER DIVERSITY SUMMIT RECAP

WHY DIVERSIFY MY WORKFORCE:
THE CHALLENGE OF WHAT DEFINES US
Contributed by Kate Eifrig, Communications and Events Manager with
Living Well Disability Services

I recently went to see the big,
Hollywood movie Stronger.
The movie centered around
the story of a man who
lost his legs in the Boston
Marathon bombing. I
recommend it and found the
film to be a strong, honest,
funny, messy story about
disability and readjustment.
When I left, I realized that
Photo of Kate Eifrig by Tom Wallace.
I cringed a bit every time I
heard people calling him “a hero” or “an inspiration.” The central
character struggled with this, too.
Are we heroes because of what happens to us or are we inspiring
because we keep going? I still don’t have answers. As a person who
has an acquired disability, one that was caused by a lengthy episode
and a successful diagnosis of my mental illness, I go through
questions of identity every day. I left my career in 2011 only after
three years of being a very high functioning and very sick major
depressive. In some ways, I am stronger and healthier than I ever
was before my disability. There’s an occasional clarity. There’s also
definitely a sense of thinking, “Go ahead. I dare you. Tell me I can’t
do something.”
The variety of people with disabilities is as large as the array of
people there are all over the world. Each person’s reaction to the
life they have is different. But I keep coming back to one thing—we
are human beings, not human doings. When people ask me what I
do, I no longer answer with an occupation. My answer depends on
the day. Sometimes it’s funny, sometimes it’s curt, and sometimes
it’s brutally honest. I know now that my title or the name of my
employer isn’t my defining characteristic.

When he approached the podium and began his keynote for
the 2017 Supplier Diversity Summit, Dr. Tony Byers, former
Global Director of Diversity and Inclusion for Starbucks,
articulated the unique multiplier effect that inclusion has on a
business community: “If we are able to leverage inclusion as a
multiplier, inclusion actually drives innovation. When you have
organizations who do this well, they are actually 45% more
likely to expand their current market share and 75% more
likely to capture new markets. Remember, diversity does not
work without inclusion.”
This sentiment resonated well with the audience, many of
whom attended the Supplier Diversity conference to leverage
the power that diversity has on the Southeast Minnesota
regional economy. In its third year, the Supplier Diversity
Summit is Southeast Minnesota’s premier conference and
business expo that highlights the power of diversity and the
beneficial effects it has on our economy. Hosted in partnership
with Mayo Clinic, the City of Rochester and the Diversity
Council, the Summit provides an opportunity for small and
diverse businesses to connect with large corporations who are
looking to engage with certified diverse suppliers.
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Breakout sessions allowed intimate conversations with key industry professionals.

Small business owners received tips to build their brand and pitch their purpose.

Dr. James Li spoke to Mayo’s D&I initiaves and introduced the keynote speaker.

In addition to gleaning the insights of Dr. Byers during the
keynote luncheon, the more than 200 attendees of the Summit
had the opportunity to attend breakout sessions in the morning
and a business expo in the afternoon. Thirty-seven organizations,
ranging from construction companies to medical device
providers, exhibited and networked with small and diverse local
businesses looking to expand their economic footprint.
For more information about the Summit or the Rochester Area
Chamber of Commerce’s diversity in business initiative, visit
www.rochestermnchamber.com/diversity-in-business.
“We want to not just count heads, but make heads count.” - Dr. Tony Byers

THANKS TO OUR SPONSORS
pinnacle

SPONSOR:

Some days are hellish and some days are brilliant. I had to leave my
17 year career as a successful professional actor because I was broke
and dying. I kept going and I had the support of some truly angelic
friends and family. What do I do? I keep going and I try to do good.
Kate Eifrig will deliver a keynote address on MONDAY, DECEMBER
4TH to celebrate INTERNATIONAL DAY OF PERSONS WITH
DISABILITIES. Join for open house-style activities between 1:00 and
6:30pm at the Rochester Civic Theatre. To participate or for more
information, contact Dawn Kirchner at Kirchner.dawn@mayo.
edu or 507-284-5048. To reserve your seat for the keynote speaker,
follow this link: http://bit.ly/MaxAbilityDecember2017.

Summit attendees connect and network during the expo.

silver

SPONSORS:

2017 SPIRIT OF DIVERSITY AWARD

The Supplier Diversity Summit showcased benefits of engaging with diverse
suppliers, explaining the importance of diversity and inclusion in workforce.

This year, the Rochester Area Chamber of Commerce proudly awarded
the Spirit of Diversity award to Sandra and Lew Means (pictured above),
both community advocates who have worked tirelessly to promote
diversity and inclusion throughout the community and beyond.
The award is given annually to an individual or individuals who have
demonstrated a commitment to ensuring Rochester embraces its
diversity and actively practices inclusion of people from all walks of life,
regardless of age, origin, creed, religion or socioeconomic status.

platinum

SPONSOR:

the chamber ADVANTAGE
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			 Ribbon Cuttings
& Ground Breakings
RIBBON CUTTINGS

AUGSBURG UNIVERSITY

810 3rd Ave SE | 507-288-2886
Monica Devers, Dean of Professional Studies | Name Change
www.augsburg.edu/rochester | Schools, Colleges & Education

660 37th St NW | 507-286-1400
Bill Bowman, President/Owner | 40th Anniversary
www.btmcnc.com | Machine Shops, Manufacturing

KWIK TRIP STORE #590

3520 Sarah Pl NW | 507-289-1450 | Joe Stortz, District Leader and
Bryan Dorenkamp, Store Manager | New Location/Expansion
www.kwiktrip.com | Convenience Stores & Gas

6214 14th St NW, Byron | 507-961-2338
Kevin McLure, Director of Marketing & Promotions | Expansion
leashesandleads.com | Dog Training, Pet Boarding & Sitting

GROUND BREAKINGS

SCISSORS AND SHOVELS
THE PINES | ELATION PROPERTIES

SOLAR CONNECTION INC.

4105 46th Ave NW | 507-421-6580
Andrea Wallert, Property Manager | New Business
www.elationproperties.com | Apartments & Apartment Rentals

6254 34th Ave NW, Ste A | 507-292-8400
Curt Shellum, Owner & CEO | New Location
solarconnectioninc.com | Construction, Energy Consultants & Products

STATE FARM SUE MADDEN

TWO MEN AND A TRUCK

914 Broadway Ave N | 507-281-0100
Sue Madden, Owner & Agent | 25th Anniversary
www.suemadden.com | Insurance

6047 Rome Circle NW, Ste 100 | 507-216-6460
Mike Reps, General Manager | New Location
www.twomenrochestermn.com | Movers

Successfully showing families how to MAKE
MONEY, SAVE MONEY & NOT HAVE TO
WORRY ABOUT MONEY for over 32 years.

heglandmainz.com • (507) 289-0999 • j.hegland@heglandmainz.com

Our local decision makers
are ready to help you with financing to grow
your business or purchase new equipment.
James D. Hegland
Wealth Management
Advisor

Registered Representative and Financial Advisor of Park Ave Securities LLC (PAS). OSJ: 920 Second Ave. S. Suite 1100, Minneapolis, MN 55402 (612-746-2200). Securities products and advisory services offered through
PAS, member FINRA, SIPC. Financial Representative of The Guardian Life Insurance Company of America (Guardian), New York, NY. PAS is an indirect, wholly owned subsidiary of Guardian. Hegland Mainz Financial
Services is not an affiliate or subsidiary of PAS or Guardian. 2017-33955 Exp 1/19.
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GOVERNMENT AFFAIRS & ADVOCACY

government

AFFAIRS & ADVOCACY

GOVERNMENT AFFAIRS & ADVOCACY

COMMUNITY MATTERS:
DMC BEHIND THE SCENES

Q&A WITH HEIDI WELSCH, NEW COUNTY ADMINISTRATOR
DESCRIBE THE PATH THAT LED YOU TO
THE COUNTY ADMINISTRATOR POSITION.
I grew up in Southeast Minnesota and
I moved to Rochester in 2015 with my
family. In the early 1990s, I served in
the Peace Corps in Niger, West Africa,
working with rural communities to
develop clean water sources, get people
vaccinated, and reclaim fields that had
been desertified by over-farming and
loss of vegetation. I studied Geography
and Anthropology at the University
of Wisconsin and also Public Policy
and Public Administration at Hamline University. For the past 20
years or so, I have held policy analysis and administration positions
with Dakota and Hennepin counties, the State of Minnesota, and
the Metropolitan Council. More recently, I spent three years as the
Director of Family Support and Assistance at Olmsted County. This
division oversees public programs for Olmsted County residents,
including medical assistance, food support, and cash assistance. For
the past year, I have served as Olmsted County’s Deputy Administrator
providing support to the Administrator and Board of Commissioners.
WHAT DOES YOUR NEW POSITION ENCOMPASS? The County
Administrator is responsible for the overall management of the
county, providing information to the County Board so commissioners
can make well-informed decisions, making policy recommendations
to the County Board, and implementing policies adopted by the
County Board.
WHAT MAKES OLMSTED COUNTY DIFFERENT THAN OTHER
COUNTIES? Olmsted County is a hub for the southeastern part of
the state. This changes how we do things because what we do here
ultimately affects the rest of southeastern Minnesota. Another
difference is that Rochester is a large city contained entirely inside
of a medium size county, which provides interesting opportunities.
And, of course, Destination Medical Center is a unique situation
for our communities. It will change the size of our community, and
with this growth, more urban and complex issues will arise for local
government. As a county, we will need to be prepared to deliver good
value and efficient services to residents and businesses despite the
growth and change.
HOW DO YOU SEE OLMSTED COUNTY CHANGING IN THE NEXT
FIVE YEARS? In the coming years, urbanization will become an
opportunity as well as a challenge to the county’s effort to sustain
rapid growth. Part of the culture of this community has been
consistent with other small towns in Minnesota, but we are really
becoming a large regional urban center. To that extent, we will see
more complex policy questions, especially related to development
and human services. Rochester, along with the rest of the nation, is
experiencing changing demographics of an older and more diverse
population. As a community, we will need to respond to changing
needs and opportunities because of these shifts. As DMC drives
growth in the community that also will mean, in addition to well-
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paid medical and scientific jobs, an increase in service industry jobs.
Because service industry jobs don’t always pay a wage that supports
a family, it likely means that we will have more people requesting
county services (e.g., food support, medical support, affordable
housing), and we need to plan for that.
WHAT DID YOU LEARN FROM FORMER ADMINISTRATOR, RICHARD
DEVLIN? The County under Mr. Delvin’s leadership has been forward
thinking. He has supported some initiatives that not every county has
tried. For example, opening the Olmsted Waste-to-Energy Facility,
adult chemical dependency service called Community Reinforcement
and Family Transition, and Olmsted County Drug Court. Mr. Devlin’s
leadership reminds me that we should be thinking upstream and
looking for solutions that provide long-run value instead of shortterm savings.
WHAT KINDS OF CHALLENGES DOES OLMSTED COUNTY CURRENTLY
FACE? The biggest challenge is funding and making sure that we are
able to balance serving residents with a reasonable levy. Counties
continue to receive more and more mandates from the state that
usually don’t come with adequate support. Mandates are legal
requirements imposed by federal and state governments and often
passed without funding by state and federal lawmakers. In these
cases, local governments may have to pay the cost of implementing
the mandate. Some examples of unfunded mandates are those
setting requirements for waste management, pollution control,
voter registration, welfare and social services, and public health.
The Legislature’s recent human-services funding bill makes a series
of cost shifts in the counties’ direction, with larger counties bearing
greater burdens. Olmsted County has been forward thinking and
needs to continue that more than ever to get ahead of these complex
challenges by considering them in generational terms instead of
addressing them one by one. For example, we need to consider
“justice reinvestment” options, which focus on things like treatment
and prevention, before we put more money to jail systems.

Transportation is another large part of our county budget. State and
federal funding has not kept up with needs. The state legislature
passed a transportation bill during the last session that provided
some additional funding, not adequate funding; not long-term,
constitutionally dedicated funding. Our local transportation system
includes farm-to-market roads, collector roads, and arterials. Some
are surfaced; some are gravel; all have needs that out-pace available
resources. Olmsted County continues to advocate for increased
transportation funding.
WHAT ARE YOUR GOALS AND PRIORITIES FOR 2018 AS
ADMINISTRATOR? As we become a bigger metropolitan area, the County
needs to be proactively thinking about how we will address more and
more complicated policy and population-based needs. We need to
use data to make strong decisions, plan strategically, double-down on
our efforts to coordinate and collaborate with others, streamline our
processes, and think innovatively in order to provide best value and
services to the residents and taxpayers of Olmsted County.

WHAT’S AT STAKE IN THE
On October 20th, leaders from a variety of industries in Southeast
Minnesota gathered to dive into a number of details regarding
Destination Medical Center (DMC). The panel, moderated by ABC 6
News Anchor Brianna Cook, explored Discovery Square, the Heart of
the City, and many of the behind the scenes details about how DMC
receives and can use State funding.
Tim Cody, Finance Director for the DMC Economic Development
Agency discussed how DMC and the City of Rochester receive funding
from the State of Minnesota regarding DMC legislation. Cody also
talked about how the agency hit a major milestone this year by being
able to tap into State funding for the first time due to the amount of
private development attracted to the DMC Zone.
Chris Schad, DMC Strategist for Discovery Square with Mayo Clinic
Planning Services, talked about what is happening with a building
in development by Mortenson Construction. Schad stated that the
building, which will be the anchor tenant of Discovery Square, already
has 65% of the 86,000 leasable square feet solidly committed to a
number of different tenants representing a range of company sizes.
Jon Buggy of RSP Architects, and lead on Heart of the City, talked
about the importance of public spaces and art, and discussed how
investing in public space creates a better experience for everyone. It
is important that everyone, from patients to local residents, is able to
use the public space and benefit from the creation of a destination for
health and wellness in our region.
DMC is thriving because of the partnership between professionals and
businesses, non-profits, and members of our regional community. The
panel showed that the hard work of all involved in this project, and the
dedication of those within the community, are ensuring that the future
of Destination Medical Center will be successful.

THANKS TO OUR SPONSORS
series

SPONSORS:

2018 LEGISLATIVE SESSION
After a productive 2017
Legislative Session, there is
still much to be accomplished
as we start looking ahead
to 2018. Continued tax
reform, local and regional
bonding priorities, and a
continuation of the push for
the completion of Highway 14
will all be on the agenda for
next session.
Join Minnesota Chamber of
Commerce President Doug
Loon in a discussion of what
we should expect in the 2018 Legislative Session as he
dives into what is at stake for your organization in St. Paul.

FRIDAY, NOVEMBER 17TH 11:30AM-1:00PM
DOUBLETREE | 150 SOUTH BROADWAY
THANKS TO OUR SPONSORS
series

SPONSORS:

session

session

SPONSOR:

SPONSOR:
For more information, contact Government Affairs Coordinator
Mike Schnell by calling 507-424-5666 or by email at mschnell@
rochestermnchamber.com. Register by calling 507-288-1122 or
online at www.RochesterMNChamber.com/Events.
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NEW CHAMBER BOARD

2017-18 chamber

BOARD OF DIRECTORS
Lisa Clarke

Board Chair
DMC Economic
Development Agency

Aaron Benike*

Emily Benner*

Audrey Betcher

Lori Carrell

Leon Clark

Katie Engleman

Sue Foster

Wade Goodenberger

Greg Griffiths

Kathleen Harrington

Alvin E. Benike, Inc.

McNeilus Companies

Preventice

Cardinal of Minnesota,
LTD.

Individual Membership

CRW architecture +
design group

University of Minnesota
Rochester

Dunlap & Seeger, P.A.

HAPPY WEBSITES

for small businesses & nonprofits

Mayo Clinic

Rochester Area Chamber
of Commerce President

pixelpressweb.com

Greg House

Chair-Elect
House Chevrolet Co.

Lizzy Haywood
People’s Food
Cooperative

Kevin Higgins

Olmsted Medical Center

Jenny Hosfeld*

Think Mutual Bank

James Kelly

Construction Partnership

Samuel Kwainoe
Farmer’s Insurance

Ron Luck
Director of Finance,
Technology and
Operations at
Families First
of Minnesota

Mike Busch

Treasurer
Paramark Corporation
Matt Morehead
Carlson Capital
Management

Michael Muñoz

Rochester Public Schools

Nate Nordstrom
BrandHoot

Joselyn Raymundo

Rochester Home Infusion

John Reed*

Rochester Airport Co.

Your Business. Better.
At EO Johnson we’re powered by relationships.
Partnerships with customers, vendors, and each
other that drive business solutions to help you
achieve your vision.

844.365.4968
eojohnson.com

“ I value the relationship Families First has built with the EO Johnson team. By dealing with
Mark Carlson
Secretary
IBM Corporation
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Myron Salz*

Centerstone Plaza Hotel
Soldiers Field

Gary Smith

Rochester Area Economic
Development, Inc.

November 2017 | www.RochesterMNChamber.com

one team for our copiers, digital documents, and Managed IT, we save time and resources
while not compromising on quality.

Rolf Thompson

National Eagle Center
*Denotes a member of the Executive Committee

”

— Ron Luck, Director of Finance, Technology and Operations – Families First of Minnesota
Families First of Minnesota is a nonprofit organization offering a variety of services focusing on ensuring positive beginnings
for all young children and their families. Families First has four locations with 140 employees in southeastern Minnesota.

LOCAL NEWS IN & ABOUT THE TOWN

LOCAL NEWS IN & ABOUT THE TOWN

LOCAL NEWSREEL
HIAWATHA HOMES, INC. CEO

Cindy Ostrowski received the Rochester
Diversity Council’s Champion of Diversity
Award for advocating for, supporting, and
working alongside people with disabilities
and community stakeholders since 1989.
Ostrowski works diligently to educate
community members and legislators on
issues that are important to people with
disabilities through testifying in house
and senate hearings, organizing meetings
with local legislators, and making annual
trips to the capitol with team members
and advocates. Her collaborative work
with area advocates and stakeholders
has built a greater community awareness
that emphasizes a people-first approach,
recognizing that everyone is deserving
of respect, dignity, and the right to be
contributing members of the community.

ZUMBRO VALLEY HEALTH
CENTER received the Innovation and

Community Collaboration Award from
the Minnesota Association of Community
Mental Health Programs (MACMHP).
The award recognizes organizations that
developed innovative ways to promote
health and wellness and/or partnerships to
overcome challenges to improve the health
of individuals recovering from mental
illness and substance use disorder. The
organization was one of six across the state
honored for successfully implementing the
state’s new Certified Community Behavioral
Health Clinic model. “We are honored
to be recognized for the innovative work
performed by staff to integrate mental
health and substance use services,” said
CEO Beth Krehbiel, RN, FACHE.

COLDWELL BANKER AT YOUR
SERVICE REALTY, LTD is proud and

pleased to announce that Realtor Tracie
Fogelson was installed on October 4,
2017 as President of the 19,000 member
Minnesota Association of Realtors.
Fogelson has served as President of the
Southeast Minnesota Association of
Realtors and has twice been Realtor of
the Year of the Southeast Minnesota
Association of Realtors. Most recently,
she has been Director of the Minnesota
Association of Realtors, a Board Director
of the one million+ member National
Association of Realtors, and the PresidentElect of the Minnesota Association of
Realtors. After serving a one-year term as
President, Fogelson will continue to be a
member of the National Board of Directors.

KNUTSON CONSTRUCTION has

promoted Derek O’Connor to Project
Executive. With the firm since 1996 and the
first office employee in Knutson’s Rochester
division, O’Connor has
played an instrumental
role on a majority of
Knutson’s projects in the
southeastern Minnesota
market, including
numerous projects for
Mayo Clinic, MnDOT
District 6, Treasure Island
Resort and Casino, the
City of Mankato, and IBM. In his new role,
O’Connor will help guide Knutson’s strategic
vision and ensure the overall satisfaction
of Knutson’s clients. He will mentor and
manage team members to ensure value
added delivery for Knutson’s clients.

ADVERTISE HERE!
Get noticed, be seen, watch
your business grow!

PROW BILLBOARDS | 507-288-2213
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OFFICIAL LOVE is pleased to announce
a $500 grant award from Mayo Clinic.
Allie Brunnette from Mayo Clinic’s
Department of Public Affairs stated,
“We are excited to
support a program
that benefits the
health and wellness
of people in our
community.”
Official Love is also
excited to announce
a $1000 donation from Thrivent Financial
– Rochester Group. The Rochester Group
has also provided some consulting and
support for ongoing fundraising and
sustainability. These funds will support
Official Love’s mission, vision, and values.
The organization’s Board of Directors,
members, volunteers, partners, and
sponsors all greatly appreciate Thrivent
Financial and Mayo Clinic’s generosity
and support.

ABC 6 NEWS

welcomed Stefanie
Knoepke as Account
Executive. Knoepke grew
up in Minneapolis and
attended Minnesota State
University Moorhead
where she obtained her
bachelors in Broadcast Journalism. After
dabbling in radio, she persued a career in
sales. Knoepke recently moved to Rochester
with her family and enjoys the Minnesota
Twins, traveling, wine tastings, boating on
Lake Minnetonka, and visiting family and
friends back home.

IN & ABOUT THE TOWN

SCHMIDT GOODMAN OFFICE
PRODUCTS welcomed Alysa

Wandsnider to the team as Business
Development Associate. Wandsnider
received her degree at
Winona State University,
double majoring in
Business Administration
and Spanish. After living
in Boise, ID and Salt Lake
City, UT, she moved back
to the Midwest to join the
team. With three years of
sales, entrepreneurship,
and business development experience,
Wandsnider will focus on social media
management, branding, lead generation,
and sales support. Wandsnider enjoys
snowboarding, hiking, camping, and
spending time with her two labs.

THE BOLDT
COMPANY is excited

to announce Gina Boldt
as their new Rochester
Office Administrator.
Prior to joining the team,
she worked eight years in
office management and
customer service. She
grew up in Rochester and is eager to be
back in the land of 10,000 lakes after 11
years living in Las Vegas, NV.

INSPEC, INC. has opened a branch
office in Rochester led by Michael
Remington, P.E. to better serve their
existing client base in southern Minnesota.

HOME FEDERAL SAVINGS BANK
announces the upcoming retirement of
Carla Kilpatrick, Senior Vice President
and Director of Business Banking. After
15 years at Home Federal,
Kilpatrick’s last day of her
impressive banking career
will be December 15. Her
work family at Home
Federal couldn’t be more
grateful for Kilpatrick
sharing her leadership,
knowledge, and
friendship over the years
and offer best wishes
to her for a wonderful
retirement. Earlier this
year, Home Federal
welcomed Joe Langel
to their team of local
bankers. Joining as the
new Senior Vice President
and Director of Business
Banking, Langel is succeeding retiring Sr.
VP and Director Carla Kilpatrick. With
over 14 years of experience, Langel brings
leadership and expertise to the team and
looks forward to helping local businesses
succeed with Home Federal’s wide
range of business banking services and
commitment to relationship banking. Call
him the “new Carla.”

CHUCK & DON’S, the destination pet
supplies store with excellent customer
service and a wide selection of products,
has announced the opening of its newest
location at 1117 6th Street NW this fall in
the Barlow Plaza Shopping Center.

CRW ARCHITECTURE + DESIGN
GROUP welcomed Erin Schambureck as

an Interior Designer. She will be responsible
for developing interior spaces that serve to
meet the client’s vision
and promote their brand
as well as expanding
interior service offerings
to better meet client
needs. Schambureck
has an Interior Design
degree from Iowa State
University and an MFA
from the University of
Wisconsin-Madison. She is a professional
member of the American Society of Interior
Designers (ASID) and the International
Interior Design Association (IIDA). Before
joining CRW, Schambureck was most
recently teaching in the Interior Design and
Environmental Design programs at Texas
Tech University and has 10 years of design
experience working with clients in the
healthcare, corporate, and retail sectors.

WEST CIRCLE DRIVE HY-VEE

employee Karen Lange has recently
been named a Certified Cheese Master.
Companywide, Lange is one of 34 Hy-Vee
employees who
have completed the
requirements to
become a Certified
Cheese Master. The
store management
team celebrated her
accomplishment
and expertise with a surprise reception in
the Market Grille on October 5th.

SUBMIT A BUSINESS NEWS ITEM
Do you have news about your organization that you’d like to share
or more information about an award, milestone, promotion, or new
hire than you can pare down to 70 words? Email your news item to
Vanessa Carroll at vcarroll@rochestermnchamber.com. Newsreels are
included in The Chamber Advantage magazine at a first-come, firstserve basis. You can also post a full press release on the Chamber’s
website. Once approved, the news releases are posted to the
website’s Member News page, re-posted to the Chamber’s Facebook
and Twitter, and linked in the “What’s New” section of the weekly
eNewsletter.
Please note: Anything that you would normally pay to advertise or market is
not considered a news release, for example any product or event that has a
fee associated with it.

WidsethSmithNolting.com

Engineering | Architecture | Surveying | Environmental
3777 40th Avenue NW, Suite 200, Rochester | 507.292.8743 | Rochester@WidsethSmithNolting.com
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CHAMBER MEMBERSHIP RENEWAL

THANK
YOU
to these renewing members for
their continued investment!

Apache Mall (General Growth
Properties)
Apple Tree Dental
Batteries Plus Bulbs
Benike Construction
Boys & Girls Club of Rochester
Braun Intertec
Broadway Plaza
Cars-N-Credit
Centerstone Plaza Hotel
Soldiers Field
Centric Creative Consulting, LLC
College Nannies, Sitters + Tutors
Cronin Home, Inc.
Danielle’s Consignment Boutique
DexYP
Dick Landwehr
Dunlap & Seeger, P.A.
Edina Realty
Edward Jones
Edward Jones - Amy Dunn
Edward Jones - Andrew Dunn
Edward Jones - Andrew Roberts
Edward Jones - Bruce Timmerman
Edward Jones - Clayton Timmerman
Edward Jones - Donna Loeffler
Edward Jones - Kevin Wadley
Edward Jones - Kirk Boyum
Edward Jones - Marlin Hofer
Edward Jones - Orlyn Peterson
Edward Jones - Richard Bennett

renewing

MEMBERS:

Edward Jones Byron - Staci Smoot
Edward Jones -Don Charlson
Edward Jones Stewartville - Troy
Knutson
Ellingson Insurance Group, LLC
Emily’s Catering
Etoile Spa and Salon
EvolvHealth - Ethan Schultz
Gary Kline Roofing, Inc.
Gerrard Corporation
Golden LivingCenter
Graham Properties, Ltd.
GRAUC - Advocates for Public
Higher Education
Hansen Title and Legal Services, LLC
Health Source Chiropractic
Hey! Original Storytelling
Hiller’s Flooring America
Hilltop Trailer Sales
HiMEC, Inc.
History Center of Olmsted County
Home Depot
Identity Designs Graphics & Printing
J C Wood Company
Jeffrey D. Reimer, CPA, PLLC
Jeremiah Program
Johnson Printing Co.
Kraft Therapeutic Massage
Labovitz MBA - U of M
Lifetime Eye Care
Lock Away Storage Company - North

Lock Away Storage Company - West
Lofts at Mayo Park
Macken Funeral Home
Madonna Living Community of
Rochester
Madonna Meadows
MenSalon LLC
MEP Associates, LLC
Metropolitan Market Place LLC South
Morrison Healthcare
Northern Valley Animal Clinic
Northgate Hair Salon & Spa/Hair
and Wigs
Nova Academy of Cosmetology
Outback Steakhouse
Oxford Property Management
Paper & Graphics - A Division of
Smyth Companies
Paramark Corp.
PC Applications Consultants, Inc.
Penz Dental Care
Pinewood Estates Second
Townhome Homeowners
Association Inc.
PMC Events & Consulting
Quality Inn & Suites
Ranfranz & Vine Funeral Homes
River Bluff Cooperative at Elton Hills
Rochester Airport Company
Rochester Central Lutheran School
Rochester Convention &

Visitors Bureau
Rochester East Health Services
Rochester Family Eye Clinic
Rochester Indoor Golf Center
Rochester International Youth
Organization
Ryan Windows & Siding
Sargent’s Landscaping
Sargent’s on 2nd
Schmitt Automotive Repair
Sears Hometown Stores
Seneca Foods
Sign Here, Inc.
Smart-HR
Solar Connection Inc.
Sound and Media Solutions
Square on Thirty First
StoneRidge Management Co.
Superior Mechanical
The Dress-Up Box
The Loop Bar & Restaurant
The Park in Kutzky
The UPS Store
TownePlace Suites by Marriott
Twigs Tavern & Grille
W. Mark Krupski
WellSpring Acupuncture Clinic
Wilson Tibor & Maves, LTD
Yoga Tribe
Zumbro Valley Health Center

JOIN OVER 1,500 AREA BUSINESSES BY BECOMING
A MEMBER OF THE ROCHESTER AREA CHAMBER OF COMMERCE

Send your referrals to the Rochester Area Chamber of Commerce at chamber@rochestermnchamber.com | 507-288-1122

livability rochester

CHAMBER NEWS

OPPORTUNITY KNOCKS
Livability: Rochester,
Minnesota, an annual
print magazine and
digital content marketing
program, encourages
business investment, talent
recruitment and relocation
by showcasing the appeal of
our region to those beyond
our borders.
ATTRACTING TALENT: The

Rochester Area Chamber of
Commerce aims to promote
our city and region in order
to draw greater investment
and jobs while attracting new
residents and visitors. Ultimately, Livability serves as the Chamber’s
marketing tool for talent attraction through national exposure.
The high-quality, easy-to-share content promotes the
community’s favorable business climate, attractions and other
enviable amenities to encourage business investment, talent
recruitment, and relocation. Targeted print and global digital
distribution aims to reach entrepreneurs,
site selectors, corporate executives and other
talented individuals and families attracted to
Rochester’s quality of life.
USE THIS FREE TOOL FOR YOUR
ORGANIZATION AND PROMOTING OUR
REGION: Each year, we work with Livability

Media to produce top-quality print and
digital magazines, as well as rich content
on Livability.com.

New this year is a special 16-page section
that has been included in the center
of each magazine. This piece also acts
as a standalone brochure exploring
themes that answer the question
“Why Rochester?” in a condensed
and cohesive manner created in

collaboration with
community partners.
This sponsored content
section is one element
of the Chamber’s
long-term marketing
strategy to attract
workforce from beyond
our borders.
This package includes
information that
business people,
organizations, and
residents can utilize to
learn about and share
with others the many
success stories of
our community:

• Visit the site at
livability.com/mn/rochester
• Use this FREE MAGAZINE to recruit talent and promote
our community!
• CLICK THROUGH AND SHARE ARTICLES to
read about business success stories, school
programs, must-do activities around the
community and more.
• To READ & SHARE THE DIGITAL VERSION,
click on the magazine cover image.
• Flip through online or download the book in
pdf format.
• Use share tools to quickly send a link by email
or post to social media.
• REQUEST PRINT COPIES of the magazine by
contacting the Chamber.
Livability Media publishes Livability: Rochester, Minnesota,
which has support from and targeted distribution through the
Rochester Area Chamber of Commerce.

WELCOME TO OUR NEW MEMBERS:
Chamber Advantage USPS 446-900 is published monthly by the Rochester Area Chamber of Commerce at 220 S Broadway Ste 100 | Rochester, MN 55904 | Phone: 507-288-1122
Issue #1 Volume #10 Periodical Postage paid at Rochester, Minnesota | Annual Subscription: $20 (free to Chamber members) | Lisa Clarke, Chair of the Board | Editor Vanessa Carroll
Printed by Johnson Printing | Postmaster: Send address changes to: Chamber Advantage, 220 S Broadway Ste 100, Rochester, MN 55904 or email: chamber@rochestermnchamber.com
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MLENEK, ROB

Rob Mlenek | 507-320-5080

PALMER, SHAUN C.

Shaun Palmer | 507-254-9484
the chamber ADVANTAGE
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Rochester, MN

ROUTE AROUND YOUR OFFICE

Get your money’s worth from your Chamber investment.
Every employee in your firm is a member of the Chamber.

Please route to:
FINISHED WITH THE ADVANTAGE? PASS IT ON!

Strategy

Solutions

Support

Later on we’ll conspire, as we
draft important emails by the fire.
Emergent Networks serves our clients as a trusted technology
advisor by offering complete IT Strategy, Solutions and Support.
We seek to understand our clients’ needs, environments and industries in order to create the right business solutions every time.
The Emergent Networks team strives to make IT easy and
transparent so our customers can focus on their business.

emergentnetworks.com / 612.213.2600

