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Organization’s guard changes, but priorities remain strictly business
The Pleasanton Chamber’s priorities for 2013 and recognition of its
many outstanding volunteer leaders
in 2012 will be the focal point of
the organization’s annual business
a luncheon planned for January 29
at the Pleasanton Marriott Hotel.
“2013 brings new opportunities
as well as new challenges for representing the interests of business
to government at all levels of government, but it’s critical that businesses speak with a united voice if
we’re to keep the economy moving
in the right direction,” said Scott
Raty, Chamber CEO.
Outgoing Chamber Board Chair
April Mitchell, Alameda County

Fair Association, and incoming
Chair Brock Roby, BKF Engineers
will be the primary speakers for the
annual business meeting planned
for January 20, from 12 noon to
1 p.m. at the Pleasanton Marriott
Hotel. The doors will open at 11:30
a.m. for networking.
According to Raty, Mitchell will
share how the Chamber faired the
past year in its efforts to serve
members through new technology
and advocate on behalf of business
in Pleasanton. She’ll also announce
her selection for the Chair’s
Award.
“The Chamber introduced new
online business resources, changed

up events, pushed healthy habits,
East Pleasanton planning, elections,
and lots more in 2012, I’m proud of
what our team accomplished,” said
Mitchell.
Roby, an 11-year resident of
Pleasanton, takes the reins from
Mitchell after having served on
the Board for three-plus years.
“Brock’s community engagement
is incredible. He not only is active
in the Chamber, but he’s vital to
the success of the e-soccer program for youth with special needs,
and the City’s Human Services
Commission; I’m really excited
about his term,” said Mitchell.
The Chamber’s Foundation

Chair, Roy Cook will announce the
Jenny Doehle Award winner, an
honor bestowed upon a Leadership
Pleasanton graduate who exemplifies the program’s goals for community engagement, and named
after a former program coordinator
who passed away.
This luncheon is not to be confused for the annual Community
Service Awards Gala, an event that
will be held separately in March at
the Firehouse Arts Center, as it was
in 2012.
To make a luncheon reservation
visit www.pleasanton.org or call the
Chamber offices (925) 846-5858.

Nominate Deserving
Newly Elected Mayor Jerry Thorne
Individuals and Businesses
to give first State of the City Address
for Community Service Awards Pleasanton’s newly elected Mayor raised their daughter Keri.
The Pleasanton Chamber
of Commerce is accepting
nominations for its 50th
Annual Community Service
Awards. Community members are encouraged to
nominate businesses, nonprofit organizations and
individuals who have made
a significant contribution to
the Pleasanton community
for five awards: Business
Philanthropy, Excellence
in Business, Excellence
in Service, Distinguished
Individual and Green
Service.
The awards will be presented at the Community
Service Awards Gala in
March at Pleasanton’s
Firehouse Arts Center.
Anyone may submit nominations for these awards.
The efforts of these businesses, organizations and
individuals make a real difference in the quality of life
for everyone in Pleasanton.
Nomination forms and infor-

mation regarding the criteria
for each award category are
available on the Pleasanton
Chamber website, www.
pleasanton.org.
Nominations are due
January 15, 2013 and may
be submitted via email
susie@pleasanton.org,
faxed to 925.846.9697 or
mailed to the Pleasanton
Chamber of Commerce,
777 Peters Avenue,
Pleasanton, CA, 94566.
The Pleasanton Chamber
presented five Community
Service Awards in 2012:
Business
Philanthropy
Award:
Sensiba
San
Filippo LLP; Excellence
in
Business
Award:
Goodguys Rod & Custom
Association; Excellence in
Service Award: Pleasanton
Community
Concert
Band;
Distinguished
Individual Service Award:
Bob Athenour and Green
Business Award: The Dahlin
Group.

Jerry Thorne and his predecessor Jennifer
Hosterman were on the same side of most
votes the past four years as colleagues on
the City Council; so what will be different
about his leadership of the Council, and
how will it be reflected in and around the
City of Pleasanton?
By the time Mayor Thorne gives his first
State of the City address on Wednesday,
February 20, he will have filled vacant
seats on boards, commissions and committees; named appointments to outside
regional bodies, and presided over a halfdozen meetings.
“Mayor Thorne has already engaged
in considerable outreach to the business
community in his first weeks in office,
we’re excited about his priorities for the
local economy in his first full year at the
helm,” said Chamber CEO Scott Raty.
“We encourage early registration for this
event because we expect a full house,”
added Raty.
Thorne was first elected to the City
Council in a special election June of
2005, and then re-elected by wide margins in November 2006 and again in
2010.
A retired executive from Hewlett Packard,
he has lived in Pleasanton for more than 30
years with his wife Sandi, and where they

During his HP career, Thorne held top
management positions, with responsibility for a $200 million annual budget and a
$40 million payroll. As
manager of global procurement and facilities
design, he often worked
directly with the city
of San Jose, including
its mayor, and helped
streamline services to
make the city more busi- Jerry Thorne
Mayor of Pleasanton
ness-friendly.
Before
seeking
his council seat, he served 10 years on
the Pleasanton Parks and Recreation
Commission. He chaired the Bernal
Community Parks task force and coauthored the Save Our Community Park
initiative that has resulted in the construction of three baseball fields on the Bernal
property, the first part of a major new
sports complex planned there.
The annual State of the City luncheon
is open to the public and is planned for
Wednesday, February 20 from 11:30 a.m.
to 1 p.m. at the Hilton Pleasanton at
The Club. To make a luncheon reservation visit www.pleasanton.org or call the
Chamber offices (925) 846-5858.
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Redistricting
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Mayfield
Ribbon Cuttings
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Chamber 2013: You Say
You Want a Resolution!
Well, you know, we all want
to change the world… Before
we get to that, let me just say
how much I am looking forward to serving as your Chair
of the Chamber Board this year.
In my three and a half years on
the Board I have witnessed the
great positive impact that our
Chamber of Commerce has on
the community of Pleasanton.
I especially want to thank April
Mitchell, Marketing Director
for the Alameda County Fair,
who not only successfully
led the Fair through a recordbreaking 100th year this past
summer, but did a magnificent
job as Board Chair throughout
2012!
I want to thank Tom Powers,
California Financial and Janet
Yarbrough, CPA for their
years of service on the Board
of Directors. They are victims of our organization’s selfimposed term limits; together
they served unselfishly for
more than a dozen years. We
are very excited to welcome in
their places, Howard Goldstein
of IntegenX, Scott Gregerson
of ValleyCare Health System,
Heather Stanek of Clubsport of
Pleasanton and Keith Turner of
Safeway, Inc.
As we move into 2013, we will
be subject to a number of outside
forces that will affect our local
economy and are out of our control – some for good (overflow
from the hot Silicon Valley / San
Francisco tech surge) and some
perhaps not so good (can you say
“fiscal cliff”?). Fortunately, there
are many things we can control,
and I have three personal resolutions to share with you this New
Year to help make our world in
Pleasanton a better place:
Get Local: One of the things
I started doing this past year,
and will continue even more
in the New Year, is consulting
our Chamber directory online
before making a decision to
hire, buy, or consume. With
roughly 800 member firms in
our Chamber, there is someone there that can help me
get what I need when I need
it. Our Chamber Ambassadors

are among those most “in the
know” about local resources
so when they pay you a visit, I
urge you to welcome them and
make the most of it. (To make
the directory even more readily accessible we’re looking at
introducing a mobile app.)
Get Involved: Two things I
learned while going through
Leadership
Pleasanton
a few years
ago:
1)
Pleasanton
is even more
amazing than
I thought, and
2) It didn’t
happen by Brock Roby
accident — I 2013 Chairman of
will be ever the Board
conscious of
the business community’s role.
Monthly 2015 Forums, the
Economic Development and
Government Relations (EDGR)
Committee, and BACPAC lead
the Chamber’s efforts toward
the fulfillment of measurable
community-wide objectives in
Pleasanton 2015: A Community
Vision. They also drive the
Chamber’s ongoing core competency efforts to strengthen
the local economy, represent
business to government, and
promote the community.
Get Grateful: As much as I
like to complain from time
to time, I realize our worst
problems would not get much
sympathy in most communities. Pleasanton has weathered
the economic storm of recent
years far better than most communities in the Bay Area. We
are fortunate to have excellent working relationships with
the dedicated leaders of our
city and public school system.
Instead of raising a concern, as
we often do when meeting formally or informally, I’m going
to make every effort to lead
with an expression of gratitude
for the hard work and dedication elected leaders expend on
behalf of this great community
as we continue in partnership to
make sure it remains that way.
Happy New Year!

Board Members & STAFF
2013 Board of Directors
Chairman of the Board
Brock Roby, BKF Engineers
Past Chairman of the Board
April Mitchell, Alameda County Fair

Directors
Jody Amos, Amos Productions; Curt
Anderson, Compass Product Design;
Joseph Barone, Barone’s Restaurant;
Jon Burchett, HYATT house; Matt De
Pretis, Thompson & De Pretis, LLP;
Brian Gentry, Fremont Bank; Howard
Goldstein, IntegenX; Scott Gregerson,
ValleyCare Health System; Pam Hardy,
Ponderosa Homes; James Paxson,
Hacienda; Janice Sangster Phalen,
Diablo Meridian Realty; Heather
Stanek, ClubSport of Pleasanton;
David Stark, Bay East Association of
REALTORS; Keith Turner, Safeway, Inc.

Committee Chairs
Ambassadors
Carol Marshall, The Write Business
Foundation
Roy Cook, Robert Half International, Inc.
Community Service Awards
April Mitchell, Alameda County Fair
Association
Patty Powers, Volunteer
Foundation
Roy Cook, Robert Half International, Inc.
Golf Outing
Tom Powers, California Financial
Advisors
Leadership Pleasanton
Joyce Shapiro

Chamber Staff
President and CEO
Scott Raty
Manager, Communications & Special Events
Susie Weiss
Manager, Business & Projects
Kate D’Or
Manager, Membership Relations
Dawn Wilson
Administrative Assistant
Yianna Theodorou

Pleasanton Chamber
Foundation
Board of Directors
Roy Cook, Robert Half International,
Inc.; Janet Yarbrough, Janet Yarbrough
Accountancy Corporation; Jon Burchett,
Hyatt house; Jim DeMersman,
Museum On Main; Tom Fox, Keller
Williams Tri-Valley Realty; Brian Gentry,
Fremont Bank; Brian Laurence, City of
Pleasanton Police Dept.; Tom Powers,
California Financial Advisors; Scott Raty,
Pleasanton Chamber of Commerce;
Joyce Shapiro; Eija Sommerfield,
Heritage Bank of Commerce; Dick
Stafford, Stafford Consulting, LLP;
Sandra Wing, Sandra J. Wing Healing
Therapies.

Redistricting brings positive changes,
and better state legislative
scorecard in 2012 By Scott Raty, President/CEO
Redistricting took effect in 2012
and with it positive changes for
Pleasanton, reflected in the annual state representatives’ legislative
scorecard.
Each year the California Chamber
of Commerce summarizes and
publishes the voting records of all
California legislators on bills impacting the business climate, economy
and jobs. Many local chambers of
commerce, in turn, extract the voting
records of their respective legislators and pass the information along
to help folks gauge their respective
legislator’s “pro-business/pro-jobs”
performance over the prior year.
The key areas of legislation include
economic development, employment law, environmental regulation,
health care and taxation.
At long last Pleasanton was sewn
back together and included entirely
in the newly formed 16th Assembly
District, along with Dublin,
Livermore, San Ramon and Danville.
Moving forward, this bodes well for
the interests of the Tri-Valley as we
are fortunate to be represented by
moderate Joan Buchanan, the most
business-minded, veteran legislator
in the East Bay, whose roots are in
the I-680 corridor.
Pleasanton was also moved from
Senate District 10, represented by
Majority Leader Ellen Corbett, to
Senate District 7, represented by
Mark DeSaulnier. This too bodes
well for Pleasanton and the Tri-Valley
because like Buchanan, DeSaulnier’s
roots are in the I-680 corridor, and
his voting record is more businessminded than Corbett’s.
Before we get to the 2012 voting
records of our new legislators, let’s
temper the numbers by saying that
no vote record can tell the entire story
of a legislator’s attitude and actions
on issues of importance to business,
because they cast thousands of votes,
on thousands of proposed laws each
year, and many anti-business bills
are rejected by legislators in policy
or fiscal committees.
In 2012 the California Chamber

identified 11 bills in the Assembly
and 10 bills in the Senate. These
bills dealt primarily with private
enterprise, fiscal responsibility and
the business climate. To more fully
evaluate the major bills identified by
the Cal Chamber and individual legislative performance, I recommend
you visit www.calchambervotes.
com.
Assembly member Joan Buchanan
was once again the most businessminded of all East Bay legislators,
voting with the Cal Chamber six
times,
and
against
the
Chamber five
times.
To
her
credit,
Assembly
m e m b e r
Buchanan is
working more
closely with
the business Scott Raty
community in President/CEO
the Valley than
ever before, seeking bi-partisan budget reform, deficit reduction and
permit streamlining to help stimulate
job creation. Also, she made a great
choice in bringing Debbie Look of
Pleasanton on board as Senior Field
Representative to the District.
Senator DeSaulnier’s 2012 voting
record included three votes with business and seven votes against, slightly
better than Senator Corbett’s 1 and 9
record. Most notably his support of
workers compensation reform (SB
863) and ADA reform (SB1186)
and rules regarding Internet-based
services (SB 1161) will help provide
greater certainty for business while
reducing potential exposure to frivolous litigation.
In the New Year we look forward to working with Pleasanton’s
new representatives in our ongoing efforts to improve California’s
business climate through permit
streamlining, and more government
reforms to provide certainty to business and help stimulate private sector job growth.
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Salute To The Chamber’s Year of Success
I am honored to have served as
your Chairman of the Board of
Directors for the Pleasanton Chamber
of Commerce for the year of 2012.
I am extremely happy to turn the
reins over to Brock Roby of BKF
Engineers, who will lead the Board
in 2013. He’s a passionate Chamber
supporter who loves the community of Pleasanton and is dedicated
to making sure businesses thrive
here. With the leadership of Scott
Raty, Chamber President, Brock
will continue to guide and shape the
Chamber in being instrumental as
a resource for all things business in
Pleasanton. The Chamber plays such
a critical role in the Pleasanton community from the Pleasanton 2015: A
Community Vision forums, political
action and engagement, advocate for
small business to hosting events that
are relevant to our members.
I must thank those that leave the
Board this year. Past Chair Tom
Powers of California Financial has
done an outstanding job on behalf
of the Chamber. His dedication
with his time and energy has been
above and beyond. Also, thank
you to Treasurer Janet Yarbrough
of
Yarbrough
Accountancy
Corporation , who has served
six years in this position and has
worked diligently with staff to keep
the finances in order. You both will
be sorely missed.
The Pleasanton Chamber of
Commerce remains purpose-driven
for business, thanks to the dedica-

tion of our Board of Directors.
Eighteen strong, this devoted and
talented group of volunteers are
focused on our vision: Creating and
promoting economic opportunity,
strengthening and educating our
members and the community, and
influencing public policy.
So, here we are, fully embracing 2013 and looking forward to
a busy, productive year ahead. We
vow to remain hard at work ~ for
our community. But, before I go,
I’d like to share some additional fun
facts from 2012 and glimpse a few
of the many ways your Chamber of
Commerce serves our community:
• We distributed 175 relocation
packets.
• We held 12 mixers with more
than 1,755 people in attendance.
• We conducted the first successful
morning mixer at Stacey’s Cafe.
• We held 2 sold out Business
Tradeshow mixers with more than
400 people in attendance.
• The joint mixer, The Salute to
the City Partnership BBQ, had the
highest attendance with over 300
people.
• We had 4 luncheons with close to
400 in attendance.
• Our Ambassadors conducted 49
ribbon cuttings for new members.
• The inaugural Healthy Habits
Challenge had participants of 300
individuals and businesses now committed to living a healthier lifestyle.
• We recognized four health-related companies at the Health Forum

attended by more than 150 with
nearly a dozen exhibiting partners.
• The 49th Annual Community of
Service Awards event was held at
the Firehouse Arts House and recognized many
deserving individuals, groups
and businesses
who
have
demonstrated
excellence
and community leadership in business, volunteer April Mitchell
activities and 2012 Chairman
achievement.
of the Board
• We held
1 sold out Consumer Showcase at
Stoneridge Mall with thousands in
attendance
• The annual Golf Tournament had
more than 100 players and dozens
of participating companies.
• We held our first ever private
Circle of Influence breakfast at
Castlewood Country Club with participants attending from as far away
as Nebraska and Los Angeles.
• 50 people visited Tuscany and
Cuba on chamber sponsored trips.
• Chamber newsletter viewed 6
times per year as an insert in the
Pleasanton Weekly.
As you can see from the above list
of accomplishments, your Chamber
is as valuable and relevant to our
Community as it ever has been.

3

Festive Holiday Mixer
at CareMore

The December Holiday Mixer at CareMore was a wonderful evening
of great food, drinks and networking. Live music filled the air and holiday decorations got everyone into the spirit as those in attendance got a
glimpse at CareMore’s newest care center. Thanks to all who attended
and donated raffle prizes.
CareMore provides innovative health care approaches to the complex
problems of aging. Its model focuses on seniors who are at risk of or
are developing health-draining chronic conditions, such as diabetes or
heart and lung disease. The model identifies these conditions early and
addresses them before they worsen.

B us ines s Spotlight

Locally-Owned Club One at Pleasanton Brings a
Lifestyle Club Concept and Signature Member
Experience to Working Professionals & Families
Club One at Pleasanton is opening just in time for the New Year!
This newly-remodeled neighborhood club boasts an extensive
group fitness schedule, the latest
fitness equipment and specialty
training programs taught by the
industry’s best. In addition to complimentary classes typically only
found in boutique studios such
as Barre, indoor cycling, Pilates
and yoga, Club One at Pleasanton
also features a 2,000 square foot
Playcare to help keep kids active
and fit for life while their parents
workout.
True to Club One’s signature
member experience, all the little
convenient extras come with membership, including ample parking,
family lounges, wifi, day lockers,
and unlimited towels and toiletries.
As a Barre instructor, chiropractor, local mom and all-around
fitness enthusiast, Club One at
Pleasanton owner Channing
Azzolino says she’s excited to
bring her passion for a healthy lifestyle to the community she calls
home. “I know that the camaraderie found in group fitness classes
makes them more motivating than
anything else.”
As one of the Chamber’s newest

members, the club is already partnering with local businesses on
employee wellness and membership options that foster a healthy
workplace culture. Those who
work in the area are able to fit in
a workout, take a Barre class or
work with a chiropractor at any
point in their day.
Channing says that Club One
strives to extend its mission of
improving the quality of life
beyond the health club walls as

a true community partner, adding
“We take an active role in helping
to build healthier communities and
look forward to partnering with
other local businesses, schools and
organizations to improve the communities we serve through fitness
and wellness.”
Club One at Pleasanton is located
at 5860 W. Las Positas Boulevard
in Pleasanton. Visit ClubOne.com/
Pleasanton or call 925/924-1110
to schedule a tour.

If your business is NOT taking advantage of the
Chamber's Office Depot Discount Program, you
are leaving money on the table.

www.pleasanton.org ... today!
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Now is the time to expand your
network and get involved

The 2012 Ambassadors enjoyed a holiday breakfast at the Hilton Pleasanton at The Club.

For chamber members who want to
take a more active role in the organization
and in the community, January is a great
time to start in any one or more of these
great groups and committees that meet
monthly.
Ambassadors are the public relations
arm of the Chamber – making referrals,
visiting members, attending ribbon cuttings, mixers and luncheons. Contact Dawn
Wilson (dawn@pleasanton.org) if you’re
interested in becoming an Ambassador.
Pleasanton 2015 Forums are the only
place in town where public and private
sector leaders gather on a regular basis to
discuss issues that have an impact on the
local economy and quality of life – such as
traffic, jobs, education, public safety, arts,
recreation and housing. Contact Scott Raty
(scott@pleasanton.org) if you’re interested
in finding out more about Pleasanton 2015
forums.
Community Service Awards are held
in March to honor the many deserving
individuals, groups and businesses for their
specific contributions to the Pleasanton
community. The evening begins with a

cocktail and networking hour and includes
heavy hors d’oeuvres and awards presentation. This committee helps coordinate
the evening’s festivities and includes an
auction. Contact Susie Weiss (susie@
pleasanton.org) if you’re interested in
being involved in the Community Service
Awards.
The Golf Tournament is held in
August and is the Chamber’s one true
fundraising event of the year. The committee gets started in January organizing sponsors, players, and raffle prizes.
The event is a fun-filled afternoon of
golf, great food, drink and fantastic
prizes with lots of great networking
and business promotion. Contact Susie
Weiss (susie@pleasanton.org) if you’re
interested in being involved in the Golf
Tournament.
Meetings vary for each committee/
group but typically are held once a
month at the Chamber office, 777 Peters
Avenue, Pleasanton. For more information contact the Pleasanton Chamber at
(925)846-5858 or visit us online at www.
pleasanton.org

2013 Ambassadors

Rachel Alameda, Sallmann, Yang & Alameda
Bernie Billen, Valley Community Bank
Joseph Bradley, The Bradley Group - J.Rockcliff REALTORS
Courtney Coats, GoSmallBiz.com/LegalShield
Lillian Cordice, Genworth Financial
Tom Dote, Dote, Tom - Farmers Insurance Group
Soledad Garcia, Garcia, Soledad-Keller Williams Tri-Valley
Realty
Leon Gundersen, Select Imaging
Mary Hanson, Frontier Wealth Strategies
Frances Hewitt, FHI Marketing Consultants
Deanna Hinkins, Hairlights Salon
Robert Johnson, PrideStaff
Alice Jones, Tri-Valley Community Television Corp.
Janet Kleyn, Agape Villages
Nicole Lal, AppleOne Employment Services
Gail Lefcourt, Volunteer

Jeff Leuchi, Proforma/J.C.L. Print Associates
Sandy Levine, Senior Helpers
Michael Levy, Linsco/Private Ledger Corp.
Patty, Manzi, Realty World Action 1 Properties
Carol Marshall, The Write Business
Kimberly Martelle, California Dent Works and Auto Body, Inc.
Carol Moberg, Insignia Designs
Todd Moberg, Insignia Designs
Shirley Moore, Ricks Performance
Stephen Phalen, Farmers Insurance-Stephen Phalen
Ken Rhodes, Biz Break Services
Elizabeth Rupp, Office Spots, LLC
Brenda Sylva-Meuser, Chromagraphics
Daryl Thomas, Cherry Creek Mortgage
Tim Totah, Keller Williams Realty
Kathi Vermont, Randick O’Dea & Tooliatos, LLP
Kash Yajnik, Yajnik & Mehta Associates

Ambassadors To Be Led by Carol
Marshall in 2013
Carol Marshall, owner and writer at
The Write Business, has been named
as the Pleasanton Chamber’s newest
Ambassador Chair. Carol has been a
member of and an Ambassador with the
Chamber since 2009. She was named
as Rookie of the Year in 2010, and
Ambassador of the Year in both 2011,
and again in 2012. At her company, The
Write Business, Carol specializes in
copywriting and editing, serving busy
small business owners and individuals.
From website content, to bios, blogs,
sales scripts, resumes, and online dating
profiles, Carol has had a passion for the
written word since childhood. The beginning of her business in 1991 fueled her
desire to educate and assist her clients
with their written communications.
Carol, with an affinity to help others succeed, carries her passion into

her association with the Chamber. She
feels that assisting, and supporting the
business community of Pleasanton, her
place of residence and business, is vital
for building relationships which lead to
growth. She is particularly excited to work
with Dawn Wilson,
and the Ambassador
committee, sharing
their great ideas on
how to best serve our
potential, existing,
and new members.
Carol Marshall
“I anticipate a great
2013 Ambassador
year!”
Chair
“With our wonderful Ambassador group, I look forward
to sharing with and learning from them,
and the gift of their continued comraderie, and friendship.”
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Bu s i n e s s Sp o t l i g h t s

Pleasanton VIP Senior Club Improves
Lives of Seniors in Local Community
The Pleasanton VIP Senior
Club has been serving seniors
in the Tri Valley area since
1967. Their mission is to
improve the lives of seniors in
our local community by comradeship, activities and service
projects.
The VIP Senior Club meets
the 2nd and 4th Mondays of
the month. The 2nd Monday
is a business meeting and the
4th is a special entertainment
program and an opportunity

drawing. Lunch is served in
the Main Hall of the Pleasanton
Senior Center. Lunch is served
at 12 noon and reservations are
made by calling 925-931-5385
and the suggested donation
for lunch is $3.25. (Spectrum
offers lunch each weekday.)
The current membership fee
is $10 for the first year and $7
each year thereafter. Marsha
Becker is President and may be
reached at 925-931-5370.
The VIP Travel Club
(925-931-5370) offers day
trips and longer trips including other countries at special
rates. Membership in the VIP
Senior Club gets you even more
reduced rates. The Travel Club
volunteers are available Monday
thru Thursday from 10am to
2pm to accept memberships and
assist in travel planning.

The Peddler Shoppe (925931-5371) sells on consignment
homemade and handcrafted
items made by Tri Valley
Seniors (50+ young). Products
sold at the Shoppe are said
to be “the best bargains in
town.” Our volunteers open
the Shoppe from 10am to 4pm,

Monday thru Friday.
We are all housed in the
Pleasanton Senior Center at
5353 Sunol Boulevard (just
across from Raley’s). The
Pleasanton Senior Center is a
Premier environment for Senior
activities within the whole of
the Tri Valley Area.

Who would have ever envisioned selling paperclips, pens
and paper would have resulted
in over 5 million dollars in
donations back to the community? Well in 1991 business
partners Sean Marx and Mike
Hannigan did, and they started an office supply company
called Give Something Back
Office Supplies. Their goal
was to run a decidedly different business model donating a
large chunk of the company’s
profits back to local nonprofits.
Hannigan admired what Paul
Newman was doing with his
spaghetti sauce and thought;
we can do this with office supplies!
Now over 21 years later the
company has grown to become
the largest independent office
supplier on the West Coast.

The basic concept is a friendly sales force that calls on
business customers in the TriValley area for example along
with a robust website where
customers have access to over
40,000 office supplies, office
furniture, and printing services.
CEO Marx was asked; How
can GSB compete with the big
box stores? “Once customers
realize the value proposition
that they’re getting from us, they
embrace us. In general, business
people like to do business with
locally owned businesses, they
know they can get a good value,
great customer service and in
our case provide a great positive impact on the community”.
“With lower overhead and diligent sourcing, our prices are
consistently less than the Big
Box stores”, stated Marx.
About four years ago they
launched a program called
Paper=Food which addresses
local hunger issues. For every
case of the GSB brand 30%
or 100% post-consumer recycled paper purchased GSB and
Boise will donate $1 to your

local food bank for every case
sold. Each dollar provides 7
meals, which in the case of the
Alameda County Community
Food bank has resulted in
well over 600,000 meals and
$90,000.
GSB’s primary focus is serving businesses; their customers
love the fact that they can order
their office supplies on line and
receive “Free” delivery the next
day. Michelle at Pandora Radio
states “Give Something Back
is a great, socially responsible
choice for office supplies; they
connect Pandora’s needs with
our desire to support the environment and the community”.
To find out more information about Give Something
Back Office Supplies call
888-456-GIVE (4483) 8am5:30pm or go to our website
at HYPERLINK “http://www.
givesomethingback.com”www.
givesomethingback.com. Or
contact our Tri Valley Rep,
Tandra DeBose at 510-4109381. She will make the difference for you by providing
excellent customer service.

Business Tradeshow and Mixer a Success
The Fall Business Tradeshow & Mixer was a wonderful evening of great food, drinks and networking. Over
200 people came out to see what all of the exhibitors had
to offer and several people walked away with some great
raffle prizes. Thanks to all who attended, contributed
prizes and exhibited. The Hilton Pleasanton at The Club
was a great setting for the festive event.
Thank you to Anarkalee Restaurant, Blue Agave Club,
Nothing Bundt Cakes, Valley Catering and Zakuro Japanese
Bistro & Sushi Bar for serving your delicious samples!
Thank you also to Amos Productions for providing the
evening’s music and sound, to the Hilton for hosting the
fantastic event and the outstanding spread and to Shred-It
for securely destroying documents for free!

Pleasanton’s Secret to Health and
Wellbeing: Stay Young, Healthy and
Pain Free with Chinese Medicine

1st United Services Credit Union - Advanced Physical Therapy
& Ergonomics - Alameda County Fairgrounds - American Laser
Skincare - B2B Gathering - California Dent Works - CMIT Solutions
Earl Anthony’s Dublin Bowl - Economic Vitality Committee - Hacienda
Business Park - Hilton Pleasanton at The Club - Interstate Storage
Livermore - Jewelers Gallery - Liberty Mutual Insurance - NonSurgical Pain Relief Center - Oakland Airport Parking - Pat Mayfield
Consulting, LLC - PG&E - Pleasanton Urgent Care Medical Clinic
Pleasanton Ridge Dental Group & Orthodontics - Pleasanton Weekly
Quality for Life Coaching - SafeAmerica Credit Union - Servpro of
Pleasanton/Dublin - Shred-It - Shrine Event Center
Tri-Valley Business Builders BNI - Wells Fargo

B us ines s Spotlight

Gary Patrick
Salon Expands

additional wing.”
The expansion isn’t just something pretty to look at. More space
equals room for more stylists and
assistants, which trickles down to
less wait time for clients. When
clients do spend time in GP Salon’s
lobby, they have more room to
lounge on comfy new couches
where they can catch-up on their
email or peruse the latest issue
of Vogue on the iPads provided
in both the lobby and processing
areas.
Overall, the new wing means
an improved client experience and
increased productivity for the salon
in the New Year.
History
Gary Patrick Salon Pleasanton,
California, is the result of over
100 years of direct industry experience, spanning over four generations. Gary Patrick Salon was
designed with maximum efficiency
in mind, while delivering the best
quality service and products. Our

Bu si n e ss S p o t l i g h t

Dr. Teresa Shen of Eastern Medical Center is offering a free ebook for people to download
by visiting www.NaturalMethodsForPain.com. Learn some ancient techniques yourself to
reduce pain now.

Thank you to the following businesses that participated
as exhibitors:

Gary Patrick Salon kicked-off
the holiday season with an open
house for clients, friends, and family at their downtown Pleasanton
location. The centerpiece of the
sparkly gala was their brand new
wing. In this latest renovation, the
modern salon added six stations,
three shampoo bowls, and a beautiful second lab. The salon was
packed with guests mingling in the
new space, martinis and macaroni
and cheese lollipops in hand.
The need for more square footage is to be expected when there
is so much growth among staff
and clientele. So, why not simply move to a bigger location?
Owner and Founder Gary Patrick
Gemma had a passionate answer
on the subject. “We love the Main
Street area. We love our clients and
esthetics of our current location.
So, moving wasn’t an option for
us. When space became available
in our building, we jumped at the
chance.”
When asked his feelings on the
finished product, Gemma said,
“There was a lot of thought and
planning put into the construction and design of the space, so
there would be a seamless flow
between the old and the new. I
think our clients and the Gary
Patrick Salon team will be pleased
with the form and function of the
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stylists are elite in their respective
disciplines, hand-picked from top
schools and salons nationally.
Our Pleasanton location was
opened in 1989, bringing a big city
(San Francisco) cutting edge technique and a memorable personal
experience to this quaint East Bay
borough.
In 2003, Gary relocated the
Pleasanton salon to downtown
Main Street. In a continuous effort
to provide clients with the best
experience and technology, Gary
Patrick Salon employees received
continuing education through
Goldwell, Santa Monica; Vidal
Sasson, Los Angeles; Redken,
5th Avenue, New York; and many
other industry leaders. Our own inhouse education program reflects
the latest techniques and trends
the salon network has to offer.
Contact
Phone: 925.462.2375
Web: www.gpsalon.com

“Ever since I was 5 years old, I
was enthusiastic and fascinated by
acupuncture,” said Dr. Teresa Shen,
PhD, LAc. “I used to always get
really horrible bloody noses. One
day, my father very gently inserted
the thinnest needle I ever saw in
my arm. My bleeding instantly
stopped right there. I was amazed
beyond belief in what a little
poke, in the right place, could do.”
Eastern Medical Center has been
in business since 1982 when it was
founded by Teresa’s father, Dr.
Mason Shen, PhD, Lac, OMD, in
Livermore. Since then, he had offices
in Danville and Tracy before finally settling in Pleasanton in 1992.
“Our clinic’s motto is
‘Enlightening Possibilities for
Health’ because we bring to ‘light’
the awareness of a body that can
self-heal and create ways to continue to strive for a healthy, working system,” said Shen. “It isn’t
just about pain management, it
is about healthy management.”
As a little girl, Shen had always
grown up with Eastern Medical
philosophy. Over time, she started
to fall in love with natural health
and natural beauty. Her father
miraculously got rid of many little ailments she had with acupuncture and herbs. “I was truly
inspired by my father and I was
determined to learn the secret
way of the needle,” said Shen.
Shen invests in herself to help the
client. She knows from growing up
being treated by her father how it
feels to have intense injuries simply
vanish, and she loves to bring that
same feeling to her clients. “When
they smile and scream with joy,
‘My pain is gone!’ that touches me.”
Eastern Medical Center offers
natural alternatives to complement
western medicine, as well as thrive
in preventative medicine. What
does that mean? We complement
Western Medicine meaning if you
get a diagnosis of degenerative
disc, carpal tunnel or a meniscus
tear, we will assist you in optimizing the body to heal itself. As for
preventative healthcare, the trick
is to listen to your body. When
you feel something does not feel
right, or is slightly causing you
some pain, it is best to have it taken
care of naturally before it builds
up and ends up debilitating you.
Eastern Medical Center offers
natural alternatives to complement

western medicine, as well as thrive
in preventative medicine. What
does that mean? They complement
Western Medicine meaning if you
get a diagnosis of degenerative
disc, carpal tunnel or a meniscus
tear, they will assist you in optimizing the body to heal itself.
As for preventative healthcare, the
trick is to listen to your body.
When you feel something does not
feel right, or is slightly causing you
some pain, it is best to have it taken
care of naturally before it builds up
and ends up debilitating you.
Their services include acupuncture, acupressure, herbal support,
gua sha, cupping, moxibustion,
far-infrared heat, and nutritional
support soon to be added. All
of their products are natural and
include: purification kit, aromatic
diffusers, gallbladder and liver
cleanse kit, weight loss shakes,
miracle cream (miraculously
helps with any skin problem!),
green vitamins, miracle herbal
pack (heats on its own), oils and
ointments for pain relief, and even
the best selling pain stick best for
people on the go or always outdoors.
Eastern Medical Center will be
moving to a much bigger office
space to accommodate the needs
of their clients in February 2013.
This happens to be on Chinese
New Year, year of the fortunous
and business savvy Water Snake
(Water= Power, Wisdom, and
Snake = Good in Business), how
appropriate. They are adding new
team members to offer massage,
as well as nutritional consults.
They are currently located at
3510 Old Santa Rita Rd. Suite
D in Pleasanton, but stay tuned
for a Grand Opening and let’s
all help her celebrate the move
to 5933 Coronado Lane, Suite
100 in Pleasanton.
“I heard about acupuncture
before, but had never tried it. I
was hesitant that it could treat
a situation that doctors couldn’t
diagnose.That was a year ago and
I’m a patient that looks forward
to every treatment. Dr. Shen is an
expert in her field and helps you
feel very comfortable. She has
helped me with headaches, stress
reduction, back issues and more.
I send friends and family for all
types of treatments and can highly
recommend her.”
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M em bership A nniversaries
During the past two months, over 100 businesses renewed
their investment in the Chamber, thereby demonstrating their
continued commitment to community excellence while realizing
the benefits, services and representation associated with
membership in Pleasanton’s leading business organization.
We recommend that you look first to Chamber members for
your business and consumer needs.

October 2012 - November 2012

Fifty-one Years

Pacific Gas & Electric

Thirty-three Years

Precision Auto Repair, Inc.

Twenty-five to Thirty-one
Years

Alameda County Workforce
Investment Board

American Cancer Society
Bay Valley Medical Group, Inc.
Beckman Investment Securities
Costello Accountancy
Corporation
Design Electric
Four Points by Sheraton
Gift Source
Hilton Pleasanton at The Club
Keller Williams Tri-Valley Realty
KKIQ
Pleasanton Partnerships in
Education Foundation
Shutts, Peter G., A.I.A. Architect
TJKM Transportation Consultants
Tri-Valley Bekins

Twenty to Twenty-four Years
Alberto’s Cantina
Gatan, Inc.
Gene’s Fine Foods
Heritage Valley Mortgage, Inc.
Huff, Charles A.I.A. Architect
Keystone Adult Learning Center
Strizzi’s Restaurants
Valley Tire Service
Yorkshire Roofing of Northern
California Inc.

Fifteen to Nineteen Years

Al’s Hair Design
California Financial Advisors
Craig Property Management
Electro Imaging Systems, Inc.
Fremont Bank
Giles Studio Inc.
Karen T - Your Home Contact
Pleasanton Lions Club
Select Imaging
Valley Plaza II
Van Sloten, CPA, Troy &
Associates P.C.
Wal-Mart

Ten to Fourteen Years

Alexandria’s Flowers
Amador Valley Property
Management
Amici’s East Coast Pizzeria
BKF Engineers
ClearPath Business Advisors
Courtyard by Marriott - Pleasanton
Fine Pueblo Pottery
Greenbriar Homes Communities,
Inc.
Hap’s Original
Hoge Fenton Jones & Appel, Inc.
Marketing Solutions Group
Miraglia Catering & Event
Planning
O’Neill & Associates
Pacific Valley Financial
Pleasanton Weekly
RAS Construction, Inc.
Stone Group, The
Thompson & De Pretis, LLP
Tri-Valley Electrical Service Inc
Tri-Valley One Stop Career Center
Wine Steward, The

Five to Nine Years
B2B Gathering

Cherry Creek Mortgage
Diablo Meridian Realty
Dr. Bettina Zatuchni, MD
Eden Villa
Janet Yarbrough Accountancy
Corporation
Kameny, Harvey
Law Offices of King, King and
King
Livermore Valley Performing
Arts Center/Bankhead Theater
Maverick Networks, Inc.
Monterey Private Wealth
NCal Computer Source, Inc.
Ng, John & Daisy, Coldwell
Banker Real Estate
Oilpress!
Pans on Fire
Rental Housing Owners
Association (RHO)
Sakyo, Joan - Keller Williams
Tri-Valley Realty
Spring Street Studios
Wealth Management Associates
Wells Fargo Advisors, LLC

One to Four Years

A.J. Amstrup, State Farm
Insurance
Anarkalee Restaurant
Angel Worldwide Transportation
Barry Swenson Builder
Bella Luna Studios Photography
Bivio Networks, Inc.
Biz Break Services
Body Balance Fitness &
Massage, Inc.
Caledonian Club of San
Francisco, The
Casa Orozco
Charles Schwab & Co., Inc.
Civic Center Station
Cornerstone Fellowship
Dahlin Group, Inc.
Darlene Crane/Opes Advisors
Extollo International
Floor Coverings International,
East Bay
GoodTimes Promotions, Inc.
GoSmallBiz.com/LegalShield
India Garden
Kiewit Infrastructure Co.
Konica Minolta Business
Solutions
LocalGrüv
Martin, Wardin & Eissner
Financial Group
Minuteman Press
Morgan Stanley Smith BarneyEric Maxwell, Senior V.P.,
Financial Advisor
Mortensen & Son
Nearon Enterprises
Neptune Society of Northern
California
Northwestern Mutual Financial
Network
Patton Martin & Sullivan, LLP
Pleasanton Mothers Club
RAS Management, Inc.
RREEF Real Estate
Soroptimist Int’l. of Pleasanton/
Dublin
T. Bennett Services, Inc.
University of San Francisco
Pleasanton Campus
USA Mobil Drug Testing of the
East Bay
WIN Home Inspection
Workday, Inc.
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Ne w M e m b e r s
Business Category: Banks

Business Category: Legal Services

BBVA Compass Bank

LegalShield

1887 First Street
Livermore, CA 94550
Contact: Ezequiel Rojas
Phone: (925) 961-8800
Email: eze.rojas@bbvacompass.com
Website: www.bbvacompass.com

20000 Summercrest Drive
Castro Valley, CA 94552
Contact: Christa Mekki
Phone: (360) 910-2668
Website: www.legalshield.com

Business Category: Fitness Center

Business Category: Marketing
Consulting

Club One Fitness at Pleasanton

Marketing Mobile USA

5860 W Las Positas Blvd., Suite 7
Pleasanton, CA 94588
Contact: Channing Azzolino
Phone: 925-924-1110
Email: channingazzolino@gmail.com
Website: www.clubone.com/Clubs/OtherBay-Area/Pleasanton

1809 S Street, Suite 231
Sacramento, CA 95811
Contact: Elaine Albright
Phone: (916) 501-1005
Website: www.MarketingMobileUSA.com

Business Category: Restaurant

Office Spots, LLC

Corner Bakery Cafe

6750 Bernal Avenue, Suite 450
Pleasanton, CA 94566
Contact: Auty Amiri
Phone: (925) 484-0102
Email: cbcpleasanton@buonhospitality.
com
Website: www.cornerbakerycafe.com

Business Category: Business Consulting

Dream Team Business Architects,
LLC
5202 Armani Ct.
Pleasanton, CA 94588
Contact: Angela Hennig
Phone: 925-640-0428
Email: angela@yourdreamourteam.com

Business Category: Beauty Salon

European Wax Center

6770 Bernal Avenue, Suite 430
Pleasanton, CA 94566
Contact: Jennifer Muller
Phone: 925-484-2900
Website:
www.waxcenter.com/
CA-Pleasanton

Business Category: Insurance

Hart-Hinek Insurance Agency

275 Rose Avenue, Suite 210
Pleasanton, CA 94566
Contact: Kathleen Hinek
Phone: (925) 600-7144
Email: khinek@farmersagent.com
Website: www.farmersagent.com/khinek

Business Category: Carpet, Upholstery
& Floor Cleaning
Dublin, CA 94568
Contact: Elizabeth Rupp
Phone: (925) 487-9120
Email: erupp@officespots1.com
Website: www.officespots1.com

Business Category: Dentist

Pleasanton Ridge Dental Group
6766 Bernal Avenue, Suite 560
Pleasanton, CA 94566
Contact: Carlos Ortega
Phone: (925) 461-3100
Website: www.pacden.com

Business Category: Coaching

Quality For Life Coaching

11501 Dublin Blvd #200
Dublin, CA 94568
Contact: Linzi Levinson
Phone: 925-918-2547
Website: www.qualityforlifecoaching.com

Business Category: Paint Retailer/
Wholesale

Sherwin-Williams Paints

6010 Johnson Drive, Suite E
Pleasanton, CA 94588
Contact: Brent Higgins
Phone: (925) 463-0214
Email: sw8509@sherwin.com
Website: www.Sherwin-Williams.com

Business Category: Grocery Retailer

Smart & Final

5775 Johnson Drive
Pleasanton, CA 94588
Contact: Sam Carone

Phone: (925) 730-0101
Website: www.smartandfinal.com

Business Category: Business Broker

Sunbelt Network

2229 Harbor Bay Pkwy.
Alameda, CA 94502
Contact: Doug Boedecker
Phone: (925) 461-1218
Email: doug.boedecker@sunbeltnetwork.
com
Website: www.sunbeltnetwork.com

Business Category: Watch Repair

Thomas Watch Repair Services

4625 First Street, Suite 230
Pleasanton, CA 94566
Contact: Thomas Tong
Phone: (925) 872-0108
Email: thomaswatchrepair@gmail.com

Business Category: Public Relations

Trainer Communications

6130 Stoneridge Mall Road, Suite 225
Pleasanton, CA 94588
Contact: Susan Thomas
Phone: (925) 271-8202
Email: susan@trainercomm.com
Website: www.trainercomm.com

Business Category: Clubs &
Networking Groups

Tri-Valley Business Builders of BNI
4713 First Street, Suite 200
Pleasanton, CA 94566
Contact: Mark Tanis
Phone: (925) 462-3786
Email: mark@tginfosys.com

Business Category: Real Estate/
Residential

WP Realty Inc.

4101 Dublin Blvd., Suite F-64
Dublin, CA 94568
Contact: Wilkenya Pearson
Phone: 510-734-0808
Website: www.wprealtyinc.com

Business Category: Advertising
Specialties

Your Digital Advertiser

14850 Highway 4, Suite 188
Discovery Bay, CA 94505
Contact: Steven Woodcock
Phone: (925) 305-3843

2013 Travel Destination — Imperial Cities featuring Prague, Vienna & Budapest
11 days – September 16 - 26, 2013
Known as the magic triangle,
Prague, Vienna and Budapest are
three of the most romantic and
quintessentially European capitals in central Europe. Inclusive
sightseeing, traditional entertainment and a scenic cruise along
the Danube River highlight your
amazing tour of the Imperial Cities
of Central Europe.
HIGHLIGHTS:
Prague
Hradcany Castle

Vienna
Schoenbrunn Palace
Grinzing Evening
Danube River Cruise
Budapest
Matthias Church
Fisherman’s Bastion
Szentendre
Renaissance Dinner
INCLUSIONS: Round trip Airfare - San
Francisco (SFO) • Airline Fuel Surcharges/
Fees • Airline Departure Taxes • 14 Meals
• Sightseeing and admissions per Itinerary
• Baggage Handling • Hotel Transfers •

Transportation from Chamber to/from SFO.
PRICE: Book Now & Save price: $3,549
per person, double occupancy ($4,249
for single travelers.) Book Now rates valid
until March 16, 2013. Regular rates (after
March 16th) Double $3,799; Single $4,499
For complete itinerary and registration
form, visit www.pleasanton.org/chambertravel.html. Address questions to Yianna
Theodorou (yianna@pleasanton.org) or
Kate D’Or (kate@pleasanton.org) or 925846-5858.

Bu si n e ss S p o t l i g h t

B u sines s Spotlight

Pleasanton Glass Company Serving
Tri-Valley for Over 40 Years
The old adage “measure twice,
cut once” is a reality in this business where a fraction of an inch
can mean the difference between
a piece of glass fitting properly or
not.
Pleasanton Glass Company is a
family owned and operated business which has been dedicated
to serving the citizens of the Tri
Valley area for over 40 years.
Pleasanton Glass is a full-service
flat glass shop that serves residential and small commercial clients.
Established in 1965 and bought
by the Brown family in 1969,
Pleasanton Glass prides itself on
being the most knowledgeable and
comprehensive glass company in
the Tri-Valley. Their mission is to
make the client’s vision a reality.
They specialize in custom glass
design and offer a wide variety of
glass styles and endless choices
for every project and budget.
“We strive to exceed our clients’
expectations in customer service,
product quality, installation and
expertise,” said Jennifer Bilse,
president and owner of the company.
Bob Brown, Bilse’s father, came
to California from Oregon. He settled in Oakland and went to work
for a glass company where he
learned his trade. In 1965 he traveled to Pleasanton and found the
little Pleasanton Glass Company,
which at the time was located
in the Southern Pacific depot off
Railroad Avenue.
Seeing opportunity and a chance
to get out on his own, Brown purchased the business and began his
long career as a downtown businessman.
There was a very small customer base in the Valley, so Brown
was a one-man operation for many
years. He had the only glass company in town and the nearest competition was in Livermore and San
Ramon. He handled all standard
glass products, replacing home,
store and car windows and cutting
glass for special projects such as

Pleasanton Ridge Dental
Group and Orthodontics
to Bring Smiles to the
Community
New office is Equipped with Advanced
Technologies such as Digital X-rays,
CEREC CAD/CAM dentistry

tabletops and mirrors.
In 1976, Bob relocated his business to its current location at 4337
First Street. Things were good and
the business grew each year, along
with Pleasanton.
In 1999, Brown decided it was
time for him to enjoy a little more
leisure time, so his daughters, including Jennifer, came into the business
to lend a hand. Brown is still helping
out in an advisory role today.
“Being in a construction-based
business is always interesting,” said
Bilse. “It provides the ability to
work with a client to make their
dreams come true. I enjoy when
we are able to come in at the end
of a customer’s remodeling project
to install a shower door, mirror or
kitchen cabinet glass and see the
finished product in a customer’s
home.”

Pleasanton Ridge Dental Group and Orthodontics is accepting new patients and is
located in the Gateway Shopping Center off of Bernal Avenue.

Selling Really Can Be Fun!

Free Educational Seminar presented by Pat Mayfield
Thursday, January 17, 2013
11:30 a.m. to 1:00 p.m.
Chamber Offices
777 Peters Avenue, Pleasanton
For Outside and Direct Sales
Personnel and Sales Managers
15-minute Topics:
• Prospecting, Cold Calling and
Networking
• Creating a Custom Sales
Presentation
• The Role of Protocol and
Customer Service in Sales
• How to Build an Effective Close
• The Power of Body Language
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• Q and A
This program will be filled with
tips and techniques that you can
start using immediately. This is a
session you do not want to miss!
Lunch and Learn
Bring your lunch. Beverages will
be provided by the Chamber.
About
the
Presenter
Pat Mayfield,
President and
Founder
of
Pat
Mayfield
Consulting,
LLC., a general
business conPat Mayfield

sulting company with a national
client list.
Pat Mayfield’s sales career includes
working as a commission-only
manufacturer’s rep, a company
sales person, regional sales manager, and eventually several national
sales executive positions. The most
fun she had was when she had the
opportunity to build a new national
sales force in a new industry, with
a new product line and new channels of distribution! When she left
that position after 10 years, 75% of
the current sales force was original
hires.

Pleasanton Ridge Dental Group
and Orthodontics announced that
the doors of the office are open
and the dental care team is looking
forward to serving the members of
the Pleasanton community.
Pleasanton Ridge Dental Group
and Orthodontics can be found at
6766 Bernal Ave., Pleasanton,
CA 94566. Pleasanton Ridge
Dental Group and Orthodontics
is conveniently located off 680
and Bernal, in the Safeway shopping center next to Great Clips.
“We are very excited about
becoming a part of Pleasanton.
This is a warm and welcoming
community. We realize that you
have a choice of which dental
office you and your family visits;
it is our goal to create an environment where your concerns are
heard,” said Carlos Ortega, operations manager, Pleasanton Ridge
Dental Group and Orthodontics.
Pleasanton Ridge Dental
Group and Orthodontics, a Smile
Generation-trusted office, is
equipped with advanced technologies including home-based
registration capabilities, digital
x-rays and CEREC CAD/CAM
dentistry. The use of this technology allows patients to enjoy the
office’s services while receiving
high-quality patient care.
Patients will be able to begin
their registration process at home
via a web-based system. Upon
arrival at the office, patients
can check-in for their appointments using an easy-to-use iPad.
Utilizing technology to obtain
necessary patient history and
information provides patients
with a more efficient, secure
and time-saving process while
removing the need for cumbersome paperwork.
The office also utilizes digital
x-rays which are safer for the

patient, significantly reducing
radiation exposure, and enhancing overall patient care. The use
of clear, digital dental images can
also improve patient communication, help patients better understand their options and allow the
clinician to provide a more effective diagnosis.
In addition, with the use of
CEREC CAD/CAM dentistry,
patients can enjoy the convenience
of same-day dentistry. Patients no
longer have to worry about messy
impressions and scheduling multiple trips to the dentist in order
to have a crown done. CEREC
CAD/CAM is less invasive and
delivers a durable, natural looking crown that is a precise fit. For
every CEREC CAD/CAM that is
completed at Pleasanton Ridge
Dental Group and Orthodontics, a
donation will be made to charity:
water. Charity: water is a nonprofit organization bringing clean,
safe drinking water to people in
developing countries.
For more information on
Pleasanton Ridge Dental Group
and Orthodontics or to schedule
an appointment, please visit: http://
www.pleasantonridgedentalgroup.
com or call 925-461-3100.
About Smile Generation
Smile Generation is a referral service for first-class dentists
committed to advanced dentistry
and patients’ happiness. Smile
Generation connects patients with
great dentists dedicated to delivering on the Right Fit promise: providing an exceptional patient experience and advanced clinical care.
The Smile Generation family is
made up of nearly 300 dental offices throughout Arizona, California,
Colorado, Nevada, New Mexico,
Oregon, Texas and Utah. Smile
Generation-trusted offices are supported by Pacific Dental Services.
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C re a t i n g n e w j o b s, st ro n g e r e co n o m y

Technology Credit Union
Technology Credit Union has served the high tech workforce and its ecosystem in Silicon
Valley and greater Bay Area for over 50 years. A certified Bay Area Green Business, Tech
CU is also dedicated to its local communities – providing support to a wide variety of organizations with a focus on education, environmental sustainability, philanthropy and youth wraparound services. Since 2007, Tech CU has donated over $270,000 to the community in grants,
community sponsorships, in-kind goods and volunteer hours. Tech CU offers free checking
and savings, along with auto financing, home mortgage services, and a wide variety of business account services. Tech CU members have access to over 65,000 surcharge-free ATMs
nationwide. We hope to see all of you soon at our location on 6601 Dublin Blvd. Suite A.

Sherwin-Williams
Sherwin-Williams is the #1 source for everything you need to complete your painting projects,
big or small. We provide fast, local service and expert advice. Our quality of products and
customer service are the best in the paint industry. We are excited and proud to finally have
a store in Pleasanton. WPlease feel welcome to come visit us and get inspired by our colors.
Keep an eye out for Retail Grand Opening on March 9, 2013. Sherwin-Williams is located at
6010 Johnson Dr., Ste E in Pleasanton and you can call them at 925-463-0214.

ATTN: BUSINESS OWNERS
DON’T GET CAUGHT WITH YOUR POSTERS DOWN!
The 2013 poster has changes and so it will be
mandatory for EVERY employer to have a 2013 poster
posted in all the required areas. This all-in-one poster
contains the 16 required state and federal employment
notices every California employer must post.
The Pleasanton Chamber of Commerce has partnered
with the California Chamber of Commerce to provide
an inexpensive and most cost effective solution to these
requirements.

You wouldn’t pay 6 times the going rate for a gallon of gas,
so don’t do that for your 2013 Mandatory Emplyment Materials.
Order through the Pleasanton Chamber and SAVE!
Corner Bakery Café
Corner Bakery Cafe started as a little bread bakery, supplying freshly baked bread to happy
customers around town. People loved our breads so much, we couldn’t help but evolve into a
cafe where we could serve equally remarkable sandwiches. This, of course, led to delightful
sweets, breakfast scramblers, savory paninis, fresh salads, hearty bowls of soups, pasta and so
much more, all for under $9. Even though we have Bakery in our name we also have healthier
options, like our 100 different combos under 600 calories each, including a mom’s turkey
sandwich and chicken noodle soup, ham pretzel sandwich and Caesar salad, or the chicken
pesto sandwich and mixed greens. Before we knew it, we were a neighborhood favorite in
communities all over—a place to find a warm welcome. Where people can gather with friends
or hide out on their own. A place where fresh, innovative food is served up with unsurpassed
quality and consistency by passionate employees. A place still dedicated to keeping our
neighbors, friends and guests happy, in their special little Corner of the world. We are proud
and honored to call Pleasanton our newest Corner. We are located in the Safeway Shopping
Center off Bernal.

Additional Compliance Products:
• HR Handbook for California Employers 2013 Edition
• 2013 California and Federal Employment Poster
• California Labor Law Digest 2013 Edition
• Employee Handbook Software for California Employers 2013 Edition
• Take Charge: Protecting Your Customers’ Credit Card Date
• Reuiqred Notices Pamphlets

Visit www.pleasanton.org to download an order form
Any questions, call Yianna at (925) 846-5858 ext. 200

Follow the Pleasanton Chamber on

