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Economic Recovery of Past Year and Promising Future
Spotlighted at Annual Business Luncheon
The Pleasanton Chamber’s priorities for 2014
and recognition of its many outstanding volunteer leaders in 2013 will be the focal point
of the organization’s annual business luncheon
planned for Wednesday, January 29 at the
Castlewood Country Club.
“Pleasanton’s economy has rebounded to
pre-recession levels and the future is promising
as we remain focused on serving the needs of
business,” said Scott Raty, Chamber CEO.
Outgoing Chamber Board Chair Brock Roby,
BKF Engineers and incoming Chair David
Stark, Bay East Association of Realtors will
share the speaking duties for the annual business
meeting. Networking gets underway at 11:30
a.m. with lunch and the program to follow at 12
noon and conclude at 1 p.m.
According to Raty, Roby will talk about the

member value of recent technology upgrades
and community-wide progress toward fulfillment of Pleasanton 2015: A Community Vision.
He’ll also announce the recipient of the Chair’s
Award presented to a distinguished volunteer
leader.
“I’m proud of the many things the Chamber
was involved in throughout the year that contributed to a stronger local economy and better quality of life across our community,” said
Roby. “From the East Pleasanton Specific Plan
and Historic Preservation, and a fully-leased
Gateway Shopping Center to completion of
Stoneridge Drive.”
Roby, a 12-year resident of Pleasanton, will
turn the reins over to David Stark, Director of
Government Affairs for Bay East Association of
Realtors, headquartered in Pleasanton and serv-

ing the residential real estate industry throughout the East Bay.
“Dave’s entertaining leadership style
brought candor and humor to our 2015 Forums
and Economic Development & Government
Relations committee the past few years, and
we’re excited about him leading the Board,”
said Roby.
The Chamber’s Foundation Chair Roy Cook
will announce the Jenny Doehle Award winner, an honor bestowed upon a Leadership
Pleasanton graduate who exemplifies the program’s goals for community engagement, and is
named after a former program coordinator who
passed away.
To make a luncheon reservation, visit www.
pleasanton.org or call the Chamber offices (925)
846-5858.

Hewlett Packard, he has lived
in Pleasanton for more than 30
years with his
wife Sandi.
The Thornes
recently
returned from
an extended
trip to the
UK
where
they attended Jerry Thorne
their daughter Mayor of
Keri’s wed- Pleasanton
ding.
During his HP career, Thorne
held top management positions,
with responsibility for a $200
million annual budget and a $40
million payroll. As manager of
global procurement and facilities design, he often worked
directly with the city of San
See state of the city on Page 2
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Mayor Jerry Thorne to offer
‘progress report’ at State
of the City Address
Jerry Thorne will take the
stage for the second time as
Pleasanton’s mayor in what
promises to be an encouraging
‘progress report’ for Pleasanton.
Now in the second year of his
first term as Mayor, Thorne
is expected to talk about an
improved financial picture, one
in which city revenues have
returned to 2007 levels.
Active in the League of
California Cities, Mayor Thorne
is also expected to talk about
the League’s efforts to minimize
state government’s interference
with local governance, a concern
that Thorne is passionate about.
Thorne was first elected to the
City Council in a special election
June of 2005, and then re-elected
by wide margins in November
2006 and again in 2010.
A retired executive from
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Volunteers in Police Service (VIPs) were honored in 2013 with the Excellence in Service award.

Chamber Accepting Nominations
for Community Service Awards
The Pleasanton Chamber of
Commerce is accepting nominations for its 51st Annual
Community Service Awards.
Community members are encouraged to nominate businesses, nonprofit organizations and individuals who have made a significant
contribution to the Pleasanton

Circle of Influence

community for five awards:
Business Philanthropy, Excellence
in Business, Excellence in Service,
Distinguished Individual and
Green Service.
The awards will be presented at the Community Service
See awards on Page 3
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IT Avalon looks to bring their
special mix of High Quality
IT Consulting Services and
unmatched customer service
to the Tri-Valley
IT Avalon helps their clients achieve their objectives for
growth, operational efficiency
and competitive advantage
through innovative, cost effective
business technology solutions.
Their core competencies
include IT Project Management,
IT Business Analysis, Software
Development, Software QA, IT
Infrastructure, Database, Business
Intelligence, Data Integration/

we do that every day,” said Zink.
More than 30 years of industry experience have taught IT
Avalon how best to address the
cultural and economic needs of
their clients. At IT Avalon, their
team is dedicated to ensuring that
their clients and candidates are
perfectly matched. This match is
imperative for success, and that

2014 Board of Directors
Chairman of the Board
David Stark, Bay East Association
of REALTORS
Past Chairman of the Board
Brock Roby, BKF Engineers

Directors
Curt Anderson, Compass Product
Design; Joseph Barone, Barone’s
Restaurant; Jon Burchett, Hilton
Pleasanton at The Club; Matt De Pretis,
Thompson & De Pretis, LLP; Danielle
Fratellone, Amador Valley Chiropractic;
Brian Gentry, Fremont Bank; Scott
Gregerson, ValleyCare Health System;
PamHardy, Ponderosa Homes;
Arne Olson, CAFO Partners; James
Paxson, Hacienda; MikePeel, Keller
Williams, Tri-Valley Realty; Janice
Sangster Phalen, Diablo Meridian
Realty; Heather Stanek, ClubSport of
Pleasanton; Keith Turner, Safeway, Inc.

Committee Chairs
Ambassadors
Carol Marshall, The Write Business &
Todd Moberg, Insignia Designs
Foundation
Roy Cook, Robert Half International, Inc.
Golf Tournament
Tom Powers, California Financial
Advisors
Community Service Awards
Patty Powers, Volunteer
Leadership Pleasanton
Joyce Shapiro

Chamber Staff

The IT Avalon team looks to bring their special mix of High Quality IT Consulting
Services and unmatched customer service to the Tri-Valley.

Data Warehousing and IT Asset
Management.
CEO and President John Wayne
Zink has more than 17 years of IT
Recruiting and Staffing experience. “I talked about starting
my own company for years and
finally made the leap of faith,”
said Zink. “I love the Recruiting
and Staffing business. I love helping people solve problems, and

President and CEO
Scott Raty

success is what drives them to do
what they love.
“We do 10 times more than
the competition and we are all
about pleasing the customer,”
said Zink. “We pride ourselves
on 3 things: Customer Service,
Customer Service, and Customer
Service.”
For more information, contact
John Wayne Zink, CEO at john@
itavalon.com or 925-626-7138.
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helping cancer patients
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www.selectimaging.com
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• Full Color Printing
• Digital Color Printing
• Offset Color Printing
• Business Cards
• Letterhead
• Envelopes
• Brochures
• Newsletters
• Invitations
• Business Forms
• Posters/Banners
• Direct Mail Pieces
• Postcards
• Labels & Tabs

Manager, Membership Relations
Dawn Wilson
Administrative Assistant
Yianna Theodorou

Pleasanton Chamber
Foundation
Board of Directors
Roy Cook, Robert Half International,
Inc.; Janet Yarbrough, Janet Yarbrough
Accountancy Corporation; Jon Burchett,
Hilton Pleasanton at The Club; Jim
DeMersman, Museum On Main; Tom
Fox, Keller Williams Tri-Valley Realty;
Brian Gentry, Fremont Bank; Brian
Laurence, City of Pleasanton Police
Dept.; Tom Powers, California Financial
Advisors; Scott Raty, Pleasanton
Chamber of Commerce; Joyce Shapiro;
Eija Sommerfield, Heritage Bank of
Commerce; Dick Stafford, Stafford
Consulting, LLP; Sandra Wing, Sandra
J. Wing Healing Therapies.

Business Connection is a bi-monthly
publication of the Pleasanton Chamber of
Commerce.
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Geri Arata

Tickets on sale at:
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Susie Weiss
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Strategic Plan Is One of Goals
for 2014 Chamber Board Chair
In the business world how do
you follow a successful year? For
starters you don’t just rest on your
laurels and expect that success is
guaranteed. Success means paying
attention to how the world is changing and planning accordingly.
As the new Chairman of the
Pleasanton Chamber of Commerce
I’ve got a tough act to follow in
Brock Roby. 2013 was a banner
year for the Chamber thanks to the
hard work of our staff, Board of
Directors, Ambassadors, volunteers
and our active membership.
So how do we ensure the Chamber
continues this success throughout
2014 and beyond? As the 2014
Chairman I will focus on building the
capacity of the Pleasanton Chamber
of Commerce. More specifically by
the Fall of 2014 we will complete a
new Strategic Plan.
The Pleasanton Chamber has
already proved it can act strategically.
“Pleasanton 2015: A Community
Vision” is a tangible example of the
Chamber bringing together a cross
section of leaders from throughout the
community to set goals for arts, culture, recreation, education, health and
human services, housing, the local
economy, public safety and transportation. Many of those goals have been
reached which speaks to the ability
of the Chamber to think strategically
to strengthen the local economy and
positively impact quality of life.
But what about a plan for the
Chamber itself? Clearly we are a
successful organization. But as many
business owners will agree sustained
success doesn’t happen on its own.
Whether it’s competitive sports, business, school or health, the best way to
know that you’re successful is to set
goals, make and execute a plan.
The concept of “strategic planning” may cause some to roll their
eyes and wince at the thought of
countless marathon meetings, so
we’re taking a different approach.

We’ve started the process by asking the Chamber Board of Directors
and staff a couple of simple questions:
What does the Chamber “make?”
What should the Chamber “make,”
and how do we measure success?
The answers will be the foundation
for our strategic plan.
Just as the Pleasanton 2015
Community Vision was a collaborative process involving many, I hope
the same will take place in crafting
this plan. If you’re interested in the
continued success of the Chamber I
invite you to share
your thoughts:
from mixers and
social media, to
representing business to government at every level
and showcasing
cutting edge busi- David Stark
2014 Chairman
ness issues.
Feel free to of the Board
share your ideas
with me, members of the Chamber
Board, Ambassadors or staff at any
of our networking events this year.
I’m also a big coffee fan and would
be happy to hear your thoughts
while also supporting one of our
local cafes.
On a personal note: My wife and
I race vintage motorcycles. We’ve
learned after several years of riding
40 year old temperamental motorcycles on race tracks all over the West
that you have to take care of your
equipment if you want to start and
finish a race. This same philosophy
can be applied to the business community and even to a great organization like the Pleasanton Chamber of
Commerce. Chamber events and
services took the checkered flag
many times in 2013. I’m looking
forward to keeping the Chamber in
race-ready shape during 2014 and
positioning us to be at the front of
the pack for years to come. I hope
you’ll be on our team!

A sell-out crowd was on hand for Mayor Jerry Thorne’s inaugural State of the City address in
2013. Register today for this year’s State of the City Luncheon at www.pleasanton.org.

state of the city
Continued from Page 1

Jose, including its mayor, and
helped streamline services to make
the city more business-friendly.
Before seeking a council seat,
Thorne served 10 years on the
Pleasanton Parks and Recreation
Commission. He chaired the Bernal
Community Parks task force and coauthored the Save Our Community

Park initiative that resulted in the
construction of three baseball fields
on the Bernal property, the first
part of a major new sports complex
planned there.
The annual State of the City luncheon is open to the public and will
take place Tuesday, February 25
from 12 to 1:15 p.m. at the Hilton
Pleasanton at The Club. To make
a luncheon reservation visit www.
pleasanton.org or call the Chamber
offices (925) 846-5858.
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Assistance League® of Amador Valley
Local chapter puts caring and commitment into action through
community-based programs
“Reaching Out To Those In Need.”
That is the motivation and motto of
the Assistance League of Amador
Valley, which is a non-profit organization dedicated to hands-on volunteerism, assisting those in need.
The Assistance League of Amador
Valley serves the Tri-Valley area and is
almost 80 members strong. Their volunteers staff a variety of philanthropic
programs and administrative posts.
Their common goal is the contribution that they bring to the betterment
of the community. Currently, they
are addressing the needs in our local
communities of Dublin, Livermore
and Pleasanton
through six programs:
•
Operation School
Bell® – fosters
success in elementary schools by
providing clothing, books and tutoring
• Care About the Retired and Elderly
– provides companionship and assists
with special events for the retired and
elderly
• Assault Survivor Kits® – provides
personal items for victims of sexual
assault
• Screening Eyes Early – provides
vision screenings for preschoolers
• Birthday Bags – provides gifts for
children in shelters
• Horizon High School – encourages
teenage parents to stay in school, provides mentors and tutors
Their programs, which are fully
staffed by their own volunteers, touch
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Assistance League volunteers Donna Westphalen and Diana McIntyre with Franke and Keilly Vite
participating in the Operation School Bell program.

the lives of more than 4,000 local
people annually.
“Through socializing and working
together, we form lasting friendships,
and new members are always welcome,” said President Vicki Wilcox.
Two major fundraisers are held
each year. They are Supporting Our
Community Kids, a mailer sent to
donors that specifically supports
Operation School Bell® and The Mad
Hatter’s Tea Party with a program for
approximately 300 ladies. This year, it
will be held at the Castlewood Country
Club on April 5. The remainder of the
monetary support is acquired through
various grants, organizations and from
people who know how devoted the

Upcoming Chamber Events

volunteers are in serving our Tri-Valley
communities’ needs.
Nancy Carter and Carol Sum have
led the Clothing the Children program
locally for many years and have spent
countless hours making this a reality.
Last year, over 350 children in grades
K-5 were able to shop for school
clothes individually at Kohl’s Stores
with a member or community volunteer. Each child was allotted $120 to
spend, given a $20 gift card for Payless
Shoes, and a book.
For more information, check www.
amadorvalley.assistanceleague.org,
email assistanceLeagueAmadorValley@yahoo.com or call (925) 4616401.

Wednesday, January 29

Business and Installation Luncheon
11:30 a.m. at Castlewood Country Club

Wednesday, January 8

Wednesday, February 12

Hosted by East Bay SPCA
5:00 to 7:00 p.m.
(Joint Mixer with Dublin Chamber of Commerce)

Hosted by Rotary Club of Pleasanton
7:30 to 9:00 a.m. at Lokanta Mediterranean Grill & Bar

Networking Mixer

Thursday, January 16

Professional Development Meeting Young Professionals
4:00 to 5:30 p.m. at the Chamber

Morning Networking Mixer

Tuesday, February 25

State of the City Luncheon

11:30 a.m. at Hilton Pleasanton at The Club

Pleasanton Young Professionals Successfully
Launched in 2013
The Pleasanton Young Professionals kicked off with
an open house in the Fall of 2013. The organization,
which is part of the Pleasanton Chamber of Commerce,
was created to help young professionals continue to
learn and grow in their careers while empowering them
to become future business and community leaders. The
group is growing, energetic and full of ideas. Their year
concluded with a social open house in December.
The Pleasanton Young Professionals are looking forward to picking up 2014 and invite all interested men and
women ages 21-40 to attend the next professional development meeting, which will take place at the Pleasanton
Chamber of Commerce on Thursday, January 16 from
4 - 5:30 p.m.
For more information on the Pleasanton Young
Professionals please visit www.pleasanton.org/pleasanton-young-professionals or visit their Facebook Page.

Pleasanton Young Professionals is the premier networking group for
emerging and established young professionals.

Pleasanton Young Professionals
Monthly Professional Development Meeting
Thursday, January 16, 2014 • 4:00 to 5:30 p.m.
At the Chamber, 777 Peters Avenue, Pleasanton

Roby reflects on 2013
as Chamber Chairman
It is hard to describe just how
much I have enjoyed serving
as your Chairman of the Board
of Directors for the Pleasanton
Chamber of Commerce this
past year! It went entirely too
fast, but I am really excited to
be handing leadership to David
Stark, Public Affairs Director
of the Bay East Association
of REALTORS. Dave has a
great knowledge of the local
business environment matched
with a passion for all-things
Pleasanton. His leadership
of the monthly Vision 2015
Forum has made it a Chamber
success the past couple years.
I look forward to continuing to serve on the Board this
coming year along side some
of the most respected, inspiring, and energetic members
of our business community
– it has been a pleasure working closely with each Board
member this past year. I
especially want to thank Jody
Amos who will be stepping
down from the Board to focus
on growing his successful
business, Amos Productions.
We appreciate all he has
done, and continues to do, in
providing professional sound
and multimedia services at
many of our events as well
as being one of our Circle of
Influence members. He will
be missed on the Board, but
will continue to be a welcomed presence.
Briefly, a few of the
Chamber highlights from
2013 include:
• 10 monthly mixers, two
tradeshows, and two luncheons with more than 2,500
in attendance.
• 300+ attending our “Salute
to the City” BBQ at Barone’s
– an annual event that underscores the great relationship
our business community enjoys

with City of Pleasanton staff.
• Our inaugural “Back to
School”
mixer
at
New Leaf
Market,
giving the
business
community
a chance to
Roby
honor and Brock
Past Chairman
n e t w o r k of the Board
with the faculty and staff of PUSD.
• 100,000+ copies of the
“Business Connection” newsletter distributed to Pleasanton
households, resulting in over
14 million print impressions
of our member businesses!
• Sell-out crowds at our
“State of the City” luncheon
and our annual Golf outing –
huge successes!
• The cutting-edge “Beyond
the Cloud” event at the
Firehouse Arts Center, which
planted the seeds for a growing relationship between
the Chamber and the developing tech segment of the
Pleasanton business community.
• Lastly, one of my favorites,
and one that I look forward to
helping to continue to build:
the launch of our Pleasanton
Young Professional Network!
I have enjoyed getting to
know so many of you, our
Chamber members, over the
past year. We have a great
Chamber of Commerce here
in Pleasanton! And none of
this would be possible without the excellent, professional
full-time staff of the Chamber:
Scott Raty, Susie Weiss, Kate
D’Or, Dawn Wilson and Yianna
Theodorou. You guys are the
greatest to work with, and are
the real secret to the Pleasanton
Chamber’s continued success!

awards

Nominations are due
January 17, 2014 and may
be submitted via email to
susie@pleasanton.org, faxed
to 925.846.9697 or mailed
to the Pleasanton Chamber
of Commerce, 777 Peters
Avenue, Pleasanton, CA,
94566.
The Pleasanton Chamber
presented six Community
Service Awards in 2013:
Business
Philanthropy
Award: 1st United Services
Credit Union; Excellence in
Business Award: Simpson
Strong-Tie; Excellence in
Service Award: Volunteers in
Police Service; Distinguished
Individual Service Award:
Debi Covello and Green
Business Award: The Clorox
Company and Café Main.

Continued from Page 1

Awards Event in March at
Pleasanton’s Firehouse Arts
Center. The Community
Service Awards began in
1963 to recognize good people doing great things in the
community and since then
hundreds of recipients have
been honored.
Anyone may submit nominations for these awards. The
efforts of these businesses,
organizations and individuals
make a real difference in the
quality of life for everyone
in Pleasanton. Nomination
forms and information regarding the criteria for each award
category are available on the
Pleasanton Chamber website,
www.pleasanton.org.
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Baird Orthodontics:
So Many Reasons to Smile
At Baird Orthodontics, you are
welcomed to a unique experience
in orthodontic care. Their modern, comfortable atmosphere provides a backdrop for quality care
and healthy, stunning smiles. They
proudly offer the latest innovative
technology allowing them to create
an effective, efficient treatment plan
for each individual patient.
Dr. Marta Baird is a Board Certified
Orthodontist, specializing in orthodontics for children and adults. As an
orthodontic specialist she has extensive training in Invisalign, traditional
braces, clear ceramic braces and
other treatment techniques. Dr. Baird
has expertise in correcting: overbites,
underbites, deep bites, open bites,
crowding, closing spaces, correcting jaw discrepancies, and expanding
upper and lower jaws (in order to
eliminate permanent tooth extractions).
Dr. Baird is a native of the TriValley and grew up in Tracy. She
attended the University of the Pacific
in Stockton for her undergraduate degree. She then attended the
University of the Pacific Arthur A.

Dr. Marta Baird always takes the time needed
to discuss all necessary treatment with
patients and their parents. It is her goal to
ensure that everyone thoroughly understands their options. Dr. Baird personally
creates all treatment plans, and directs all
patient care.

Scholarly Activities Award.
In recent years, there have been
a number of changes in the field of
Orthodontics. These changes allow
orthodontists to move teeth more
efficiently, with less discomfort and
less time in treatment. Dr. Baird
loves technology and embraces it
in her practice. She uses these new
advancements to help improve her
patients’ overall experience. Since
children are often anxious about
impressions, Dr. Baird uses digital
scans rather than invasive impressions. These digital scans allow for a

Baird Orthodontics offers the latest state-of-the art technology for a comfortable experience.

Dugoni School of Dentistry in San
Francisco, where she received her
Doctor of Dental Surgery degree.
After spending time as a general
dentist in a private practice and also
teaching at the UOP Dental School
she pursued her dream to become
an orthodontist. Dr. Baird undertook
an additional 27 months of training,
also at UOP, to complete her residency in Orthodontics and earned a
Masters of Science in Dentistry and a
Certificate in Orthodontics. She was
also the recipient of the Arthur A.
Dugoni Excellence in Research and

much more accurate fit of a patients
braces, retainers or Invisalign.
All of Dr. Baird’s patient records
are digital and allow Dr. Baird to
better communicate with the patient,
their regular dentist, and other medical professionals who need to be
involved with any patient treatment.
Baird Orthodontics invites you for a
complimentary consultation and their
office is located at 5924 Stoneridge
Drive Suite #203 in Pleasanton. For
more information, call (925) 2984400 or visit them online at www.
bairdorthodontics.com.

Business Connections
“Smarter Business Building”

2

nd

th

and 4 Tuesdays of Each Month
11:45 AM – 1:00 PM
at the
Pleasanton Chamber of Commerce
777 Peters Ave, Pleasanton, CA 94566
For information, contact:
Ken Norvell at knorvell@cmitsolutions.com
or
Bill Hall at hall.esource@comcast.net
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Easing into your New Year’s Resolution
workout is unique and stress free with
Zen Pilates and Fitness
Everyone knows that the new year
is when ‘Resolutions’ are made to
get into shape, eat better, lose weight
and feel better about ourselves, right?
Well now, these goals can easily be
reached in an enjoyable atmosphere,
pressure free and most importantly,
at your convenience.
Zen Pilates and Fitness, a chamber member since 2011, offers
its clientele a variety of personal
training routines, one-on-one sessions, group classes, pain management, nutrition, Pilates, Reformers
and much more. Recipients of
the Best of Pleasanton for three
years in a row, Zen Pilates and
Fitness offers you one of a kind
equipment and workout programs.
“We’re not a gym,” says owner
Dr. Traci Saba. “We offer our
clientele customized workout
programs and exercises that are
unique to their situation and personal goals.”
“We are Board Certified Trainers
and Pain Therapists,” said Traci’s
husband and trainer Gerry Saba.
“Our education and experience far

surpasses any gym trainer and our
clients see and feel results immediately.”
Zen Pilates and Fitness is open
Monday – Friday from 7am to
7pm and sessions are offered by
appointment only. In addition to
the personalized workout, training
and pain management, the facility
offers nutritional classes and FDA
approved products.
Most recently, owner Dr. Traci
Saba launched her new book entitled
“Back to Body Basics,” a reference
book that offers clients exercises
specific to their pain and goals. The
book also addresses every day exercises to correct poor posture from
sitting or walking incorrectly, which
causes back and neck pain. Dr.
Saba prescribes specific exercises to
her clients depending on the specific
needs and her clients have seen and
felt incredible results. This book
can be purchased at Zen Pilates and
Fitness or at Amazon.com.
Zen Pilates and Fitness invites
you to experience a unique and
stress free workout setting. Please

Did you know that poor posture causes
back and neck pain which over time affects
how you walk, sit and stand? Dr. Traci
Saba, of Zen Pilates and Fitness, has written a book, “BACK TO BODY BASICS,”
addressing this particular issue. In her
book, Dr. Saba discusses and assigns you
easy step-by-step methods and exercises
on how to correct posture.  

call (925) 600-7800 and schedule
a complimentary workout session
and a tour of the facility. Mention
Chamber Member. Zen looks forward to helping you obtain your
personal goals.
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The Story of the Logo
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What is a Logo?
A logo is a symbol or trademark which conveys the
identity of a product or company in a memorable way.
How are logos used?
Logos are used in many different forms and sizes.
Logos can be printed on a letterhead, embroidered
onto apparel or illuminated as a huge neon sign.

20th Century Logos
In the 20th century with the birth of the advertising industry, logo designs tended to use recognizeable symbols such as crowns, flags, coats of
arms, seascapes, life buoys, wheat stalks and farm
animals. Designers of the day freely used all these
images to advertise any product.

What makes a good logo?
A logo should be simple yet interesting. If it’s too
complicated details may be lost when it’s reduced.
A simple logo design is faster to read and easier to
remember.

Less is More
Today as our lifestyles gradually became more
complex, conversely, logo design became simpler
for quick recognition in a fast-paced world. Logos
today are intelligent graphic images that are carefully designed to achieve immediate recognition by
a specific target audience.
Mark Shawver is a graphic designer who has
been designing logos for over 37 years (those are
his designs in the photo above). Mark lives and
works at his home in downtown Pleasanton. He can be
at (925) 413-8486
SHAWVER reached
or mark@shawver.com. See
DESIGNER more of his work at www.
shawver.com.

How logos evolved?
Logos have been around for thousands of years.
Ancient Egyptians branded domestic animals with
hieroglyphs to mark their ownership. Ancient
Romans and Greeks marked pottery to identify the
manufacturer. Since the 12th century coats of arms
were used to identify nobility.

R ibbon Cu tting

MARK

ARTIST

C reating new jobs, stronger ec onomy

#

What should a logo do?
A logo should convey an immediate and memorable identity and make a positive connection with
its target audience.

Realty World Your Home Expert - Realty World Your Home Expert’s new office in Pleasanton is home to four talented and experienced sales associates serving the needs of home buyers and sellers throughout the Tri-Valley. Juan
Ramirez Lozano has been recognized as a Top Producer with both Century 21 and Coldwell Banker and brings
many years of experience and knowledge to the table. Realty World Your Home Expert allows their clients to engage
in a collaborative effort with sales associates, ensuring their home search or listing is an exceptional experience. As
a full service real estate office, it is our job and pleasure to make sure your real estate goals are delivered and met, if
not surpassed. For information on buying or selling a home, contact us at 925-462-6339 or visit us at 309 Ray Street
in Pleasanton. View area listings at www.yourhomeexpert.net.

Ambassadors are the public relations arm of the Chamber
– making referrals, visiting members, attending ribbon
cuttings, mixers and luncheons. Contact Dawn Wilson
(dawn@pleasanton.org) if you’re interested in becoming
an Ambassador.

AJ Amstrup, AJ Amstrup State Farm
Agency
Mary Arnerich, ClubSport of Pleasanton
Bernie Billen, Valley Community Bank
Jennifer Jones, Robert Half
Joseph Bradley, J Rockcliff Realtors
/The Bradley Group		
Randall Brown, PMZ Real Estate
Courtney Coats, GoSmallBiz.com/Legal
Shield
Lillian Cordice, Genworth Financial
John DeKoven, Your Digital Handyman
Tom Dote, Tom Dote Farmers Insurance
Kimberly Ertem, US Bank
Kay Fogarty, SAFTE		
Danielle Fratellone, DC, Amador Valley
Chiropractic Health Ctr.
Leon Gundersen, Select Imaging
Mary Hanson, Horizon Wealth Solutions
Deanna Hinkins, Hairlights Salon
Veronica Horton, A Touch of Health
Robert Johnson, PrideStaff
Alice Jones, Tri-Valley Community TV/
LocalGruv		
Janet Kleyn, Agape Villages Foster Family
Agency		
Gail Lefcourt, Volunteer		
Jeff Leuchi, Proforma J.C.L. Print
Associates

Stephen Phalen,
Sandy Levine,
Farmers Insurance
Senior Helpers 2013 Ambassador
Michael Levy,
of the Year
LPL Financial
Elizabeth Lyall, Office Spots
Patty Manzi, Realty World Action 1
Properties
Carol Marshall, The Write Business
Shirley McElhatton, From the Heart Senior
Services
Todd/Carol Moberg, Insignia Designs
Nilo Nemati, BBVA Compass
Ken Norvell, CMIT Solutions
Stephen Phalen, Stephen Phalen
Farmers Insurance		
Ken Rhodes, Biz Break Services
Cara Schopplein, Comerica Bank
Gena Stanley, Uncle Credit Union
Brenda Sylva-Meuser, Chromagraphics
Daryl Thomas, Cherry Creek Mortgage
Company		
Tim Totah, Keller Williams
TriValley Realty
Kathi Vermont, Randick O’Dea
& Tooliatos, LLP
Ron White, Sign A Rama Tri-Valley
Kash Yajnik, Yajnik and Mehta Associates

Sensiba San Filippo Hosts
Festive Holiday Mixer
Sensiba San Filippo was the host
of the festive holiday networking mixer in December. Those in
attendance had the opportunity to
mingle among the decorated office
spaces, enjoy a delicious spread of
hors d’oeuvres from Eddie Papa’s
and network among the crowd.
A food drive was held at the
mixer by Sensiba San Filippo as
everyone was encouraged to bring
non-perishable canned food items
to donate to Open Heart Kitchen.
Open Heart Kitchen is the only
hot meal program of its kind in
the Tri-Valley Area. They feed
the hungry every weekday at five
locations in Pleasanton, Livermore
and Dublin – no questions asked.
Sensiba San Filippo is one of
the largest Northern California
based CPA and business consulting firms, focused on providing
superior client service, deep tech-

nical expertise, and a passion for
the industries they serve, to clients
throughout the San Francisco Bay
Area. They are a boutique sized
firm by choice, allowing them to
deliver proactive and personalized
service, while delivering a depth
of knowledge and technical expertise that is comparable to that of a
national or a “Big Four” firm.
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M em bership Anniversaries
During the past two months, nearly 100 businesses renewed
their investment in the Chamber, thereby demonstrating their
continued commitment to community excellence while realizing the
benefits, services and representation associated with membership in
Pleasanton’s leading business organization.
We recommend that you look first to Chamber members for your
business and consumer needs.

October through November 2013
Thirty to Thirty five Years
Precision Auto Repair, Inc.
Beckman Investment
Securities
Jones, Henle & Schunck

Twenty-five to Twenty-nine
Years

Hilton Pleasanton at The Club
Costello Accountancy
Corporation
Bay Valley Medical Group,
Inc.
Pleasanton Partnerships in
Education Foundation
Tri-Valley Bekins
Yorkshire Roofing of
Northern California Inc.
Huff, Charles A.I.A. Architect

Twenty to Twenty-four
Years

Fox, Tom - Keller Williams
Tri-Valley Realty
Strizzi’s Restaurants
Keystone Adult Learning
Center
Heritage Valley Mortgage,
Inc.
Alberto’s Cantina
Better Homes & Gardens
Tri-Valley Realty, Janet
Cristiano
Pat Huffman Real Estate
Gatan, Inc.
Craig Property Management
Livermore/Pleasanton
Firefighters Local 1974
Al’s Hair Design

Fifteen to Ninteen Years

Giles Studio Inc.
Ameriprise Financial
Advisors
Merrill Lynch
Van Sloten, CPA, Troy &
Associates P.C.
JG, P.C. Business &
Corporate Law
Electro Imaging Systems, Inc.
Ruby Hill Golf Club
California Financial Advisors
Fremont Bank
Autotron Service Center
O’Neill & Associates
RAS Construction, Inc.
Miraglia Catering & Event
Planning
Sensiba San Filippo LLP
Stone Group, The
Tri-Valley Electrical Service,
Inc.

Ten to Fourteen Years

Hap’s Original
Wine Steward, The
Valley Humane Society, Inc.
ClearPath Business Advisors
BKF Engineers
Premier Comp Medical Group
Fine Pueblo Pottery
Thompson & De Pretis, LLP
Amici’s East Coast Pizzeria

Thorne, Jerry
Total Business Care, LLC
Law Offices of King, King
and King
Primrose Bakery
Dr. Bettina Zatuchni, MD
Heritage Bank of Commerce
NCAL Computers
Clorox Services Company
Oilpress!

Five to Nine Years

Spring Street Studios
Kameny, Harvey
Adams Pool Solutions
Bregante + Company LLP
Pans on Fire
Eden Villa
Ng, John & Daisy, Coldwell
Banker Real Estate
Wealth Management
Associates
Diablo Meridian Realty
Body Balance Fitness &
Massage, Inc.
Comerica Bank
Baci Bistro & Bar
Cafe Main
KCommons, Executive
Homes
One to Four Years
Northwestern Mutual
India Garden
Cornerstone Fellowship
The Kensington Apartment
Proforma Construction
Soroptimist Int’l. of
Pleasanton/Dublin
Barry Swenson Builder
Dogtopia of the Tri-Valley
Martin, Wardin & Eissner
Financial Group
GoodTimes Promotions, Inc.
Pease Tax & Accounting
Services, Inc.
Stoneridge Creek Pleasanton
Pleasanton Mothers Club
Nearon Enterprises
Civic Center Station
Handles on Main
Commonwealth Foreign
Exchange
A.J. Amstrup, State Farm
Insurance
Tender Loving Care Massage
Therapy
Mortensen & Son
Outer Visions Landscape
Design
LocalGrüv
Bikram Yoga Pleasanton
Central Payment Corp.
Your Digital Handyman
European Wax Center
Office Spots, LLC
Thomas Watch Repair
Services
Tri-Valley Winner’s Circle
Tri-Valley Business Builders
of BNI
AlphaGraphics Tri-Valley
Narum, Kathy
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Ne w M e m b e r s
Category: Driving School
Tri-Valley Safety Driving School
120 Spring Street
Pleasanton, CA 94566
Contact: Jack Zhang
Phone: (510) 366-0995
Website:www.trivalleysafetydrivingschool.com
Email: trivalleysafetydrivingschool@
gmail.com
Category: Restaurant
Mangia Mi
234 B Main Street
Pleasanton, CA 94566
Contact: Meghan Dager
Phone: (925) 846-2426
Fax: (925) 846-2424
Website: www.mangia-mi.com
Email: infopl@mangia-mi.com

Website: www.oemappliance.com
Email: oemappliance@gmail.com

Website: www.axiahomeloans.com
Email: jackie.james@axiahomeloans.com

Category: Legal Services
Blaha, Hartford, Perry &
Anastopoulos, APC
4900 Hopyard Road, Suite 240
Pleasanton, CA 94588
Contact: Libbe Neil
Phone: (925) 734-9000
Website: www.bhp-law.com
Email: njl@bhp-law.com

Category: Hardware
Workbench Main Street
652 Main Street
Pleasanton, CA 94566
Contact: Fred Nichandros
Website: www.truevalue.com/pleasanton

Category: Personal Assistant
Kelly Andersen, Personal Assistant
San Francisco Bay Area
Contact: Kelly Andersen
Phone: (510) 940-3095
Website: www.kellyandersenpa.com
Email: kdandersen@aol.com

Category: Health Care
Sunol Creek Memory Care
5980 Sunol Boulevard
Pleasanton, CA 94566
Contact: Barbara Fischer
Phone: (925) 846-8263
Fax: (925) 846-8284
Website: www.sunolcreekmemorycare.
com
Email: administrator@sunolcreekmemorycare.com

Category: Mobile Paper Shredding &
Recycling
Proshred SFBA
5635 W. Las Positas Blvd., Suite 405
Pleasanton, CA 94588
Contact: Michael Thompson
Phone: (925) 271-7566
Website: www.proshred.com/sanfranciscobayarea.com
Email: michael.thompson@proshred.com

Category: Legal Services
Astrov P.C.
4695 Chabot Drive, Suite 200
Pleasanton, CA 94588
Contact: Harry-Todd Astrov
Phone: (925) 828-2415
Website: http://www.astrovlaw.com
Email: htod@astrovlaw.com

Category: Acupuncture, Chinese Herbs
& Acupressure
Evoke Wellness Center
1020 Serpentine Lane, Suite 115
Pleasanton , CA 94566
Contact: Christina Emrich
Phone: (925) 953-8653
Website: www.EvokeWellnessWithin.com
Email: christina@evokewellnesswithin.
com

Category: Retail Store
OEM Appliance & Parts
1056 Serpentine Lane, Suite B
Pleasanton, CA 94566
Contact: Sophia Klatten
Phone: (925) 264-9266

Category: Mortgage Lender
Axia Home Loans
5990 Stoneridge Drive, #122
Pleasanton, CA 94588
Contact: Jackie James
Phone: (925) 475-8503

Category: Painting Contractor
Legacy Painting Contractors
PO Box 10373
Pleasanton, CA 94588
Contact: David Baughman
Phone: (925) 484-4843
Fax: (925) 478-2512
Website: www.legacypaintingcontractorsca.com
Email: info@legacypaintingcontractorsca.com
Category: Computer Software
Development
Title21 Software
7031 Koll Center Parkway, Suite 110
Pleasanton, CA 94566
Contact: Haley Roebuck
Phone: (925) 484-2121
Website: www.Title21Software.com
Email: haleyr@title21software.com
Category: Restaurant
Black Bear Diner
5100 Hopyard Road
Pleasanton, CA 94588
Contact: Celina Gonzales
Phone: (925) 847-9100
Fax: (925) 847-9400
Website: www.blackbeardiner.com
Email: Pleasanton@blackbeardiner.com
Category: Beauty Salon
Great Clips
6766 Bernal Avenue, Suite 540
Pleasanton, CA 94566
Contact: Selliah Rathnam
Phone: (925) 484-2547
Website: www.greatclips.com/salons/8837

AT T N : B U S I N E S S O W N E R S
DON’T GET CAUGHT WITH YOUR POSTERS DOWN!
The 2014 poster has changes and so it will be mandatory for EVERY employer to have a
2014 poster posted in all the required areas. This all-in-one poster contains the 16 required
state and federal employment notices every California employer must post.
The Pleasanton Chamber of Commerce has partnered with the California Chamber of Commerce to provide an inexpensive and cost effective solution to these requirements.
You wouldn’t pay 6 times the going rate for a gallon of gas, so don’t do that for your 2014
Mandatory Employment Materials. Order through the Pleasanton Chamber and SAVE!
Additional Compliance Products:
HR Handbook for California Employers 2014 Edition
2014 California and Federal Employment Poster
California Labor Law Digest 2014 Edition
Employee Handbook Software for California Employers 2014 Edition
Required Notices Pamphlets

•
•
•
•
•

visit www.pleasanton.org to download an order form
Any questions, call Yianna at (925) 846-5858 ext. 200

If your business is NOT taking advantage
of the Chamber's Office Depot Discount
Program, you are leaving money
on the table.

www.pleasanton.org
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It’s Almost Here – The Corner Creperie!
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Anticipation builds as Downtown welcomes new creperie in January
Coming soon, a French Brittany specialty of sweet
and savory Crêpes, Galettes, Pochettes and Waffle Pops.
Owner brings his family traditions to the east bay with lot
of flavor, quality, healthy choices and creativity.
Do you crave something sweet? Ask about our chocolate or Nutella crêpes or our special “Devilicious”….
Unless you prefer a Waffle Pop and dip it into our chocolate fountain…
If you crave something savory? Ask for our Salad
Nests, a galette “Tradition” or a special “Forget-menot”… unless you prefer a Pochette with your choice of
filling…
To-Go or seated, we will welcome you in a friendly
French ambiance at The Corner Crêperie. Our motto:
quality organic products carefully selected, humanly
raised meat, local natural products when possible and
working with local community businesses.
Food is so much better when using quality products!

The Corner Creperie is opening soon at 349 Main Street, Suite
140 in Pleasanton.

Popular Tradeshow Mixer Held at
Off-Track Betting at the Fairgrounds
Over 40 exhibitors and 200 guests
attended the Fall Business Tradeshow &
Mixer in November hosted by Pleasanton
Off-Track Betting at the Alameda County
Fairgrounds.
Attendees enjoyed delicious butternut
squash risotto from Valley Catering and
rigatoni bolognese from Strizzi’s as well
as wine tastings from local wineries.
Ovations had a great spread of appetizers as well. Proshred SFBA also securely
shredded documents at the event.
The Chamber’s Tradeshow Mixers are
held two times a year and replace the
monthly networking mixer. The Spring
Tradeshow Mixer was held at Castlewood
Country Club and featured area wineries
and attracted well over 250 people.
These events are open to everyone
in the community and represent a great
opportunity to network with local businesses in a fun and interactive setting.
Sohl Chiropractic and Pleasanton Ridge Dental Group

Farmhouse Eatery and Bar - Farmhouse Eatery and Bar offers a unique breakfast, brunch, and lunch menu with specialty items made from fresh ingredients,
from scratch, and from local farms and sources as much as possible. Our
menu has a rotation of delicious plates every quarter. Items such as pumpkin
spice pancakes, farmhouse polenta, chicken and waffles are on the menu to
continuously offer a creative new culinary experience. Our hours are 9am to
2pm Tuesday to Thursday, and 8am to 2pm Friday to Sunday. We are closed
Monday. Coming soon: American Tapas style menu in the evening hours
starting at 4:30 p.m. Please join us at 600 Main Street, Unit G (on Division)
in Pleasanton. We can be reached at (925) 398-8665. See us on Facebook:
Farmhouse Eatery and Bar or visit us online at www.eatdrinkfarmhouse.com.

PROSHRED® - PROSHRED® is a locally owned and nationally operated
business headquartered in Pleasanton. Their franchise network (26 strong) has
been providing shredding services nationally for over 25 years which allows
them to provide amazing and flexible client service as local owners with the
infrastructure of a larger company. They specialize in the secure on-site information destruction of your confidential and sensitive documents and computer
hard drives. With mention of this article, you will receive a FREE office visit
and security assessment along with one month FREE service for all new clients! Call Proshred at 925-271-7566 or 1-87-PROSHRED to schedule service.
Also, visit them online at www.proshred.com/sanfranciscobayarea and watch
the amazing videos outlining their service!

Manada Roofing

Top Ten Reasons to Join

The Pleasanton Chamber of Commerce
1. Increase your visibility in the
community
2. Networking Opportunities
3. Member Advocacy
4. Access to Membership Database
of Over 800 Businesses
5. Access to Community Leaders
and Elected Officials

6. Directory and Specialty Guide
Listings
7. Cost Effective Advertising
8. Leadership Development, Workshops
& Seminars
9. Members-only Services
10. Referrals from the Chamber
and the Chamber’s Web Site

Kelly Andersen, Personal Assistant - Kelly Andersen works with retired people
or families juggling work, activities or an illness. With over 10 years experience
as an executive assistant and administrative assistant in a corporate setting, Kelly
blends these skills with her desire to help people live life to the fullest. She is
more holistic than the typical business professional and can help you create more
balance and simplicity in your life. Kelly’s personal assistant services include
everything from Lifestyle Management to Office Coordination to Planning and
Special Projects. Contact Kelly Andersen today for a free consultation at (510)
940-3095 or kdandersen@aol.com.
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Valley Humane Society - Valley Humane Society (VHS) has been part of the local community for
25 years, working to create a brighter future for cats and dogs by encouraging and strengthening
the bond between people and pets. We work hand in hand with the community, bringing together
compassionate, dedicated people to achieve our vision of a world in which every animal is loved
and every person knows the love of an animal. Whether you’d like to adopt an animal, share your
passion for pets, or meet like-minded people, VHS is Your Means to a Friend™. Please visit us at
valleyhumane.org.

3-Keys Communications - 3-Keys Communications is a graphic design firm specializing in custom print, web and visual solutions to grow local businesses. Owned by Pleasanton native Alyssa
Williamson and her business partner Nilesh Kapse, 3-Keys uses their combined expertise in design,
marketing and print to create powerful branding and marketing systems for clients. Clients look to
3-Keys as their full-service web and marketing partner, who helps create solutions in brand communications. 3-Keys has global resources but the dedication of a boutique, local firm. We are located
downtown at 608 Main Street, Suite E and are available at info@3-keys.com or 925.558.0771.

European Wax Center - European Wax Center Pleasanton offers luxurious waxing for men and
women at prices that are accessible to all. Using their exclusive Comfort Wax made of 100%
beeswax and their 4 Steps To Gorgeous process, hair removal is less about “ouch” and more about
pampering. They also feature their exclusive pre and post care products, which are not only divine
for your skin, but help keep you smoother, longer. European Wax looks forward to pampering you.
Open 7 days a week for your convenience, Monday-Friday 8:30-8, Saturday 8:30-6 and Sunday
10-6. Walk-ins are welcome at 6770 Bernal Avenue, Suite 430, Pleasanton or reservations can be
made at (925)484-2900 or at www.waxcenter.com.

Dogtopia of the Tri-Valley - Dogtopia of the Tri-Valley, Pleasanton’s only full service doggy daycare,
boarding, and grooming facility is celebrating 3 years of service to our community. We offer up to
10 hours a day of active stimulating play. Your pup is never farther away than your smart phone or
computer with our doggy cams. During the last 3 years, Dogtopia has helped foster and place over
40 rescue dogs. We are active in the community charity events. WE CARE!! We want to thank our
clients for trusting us with your four legged family members. Come in for a tour or book an appointment with our groomer. Call 925-416-7877 (PUPS) for info or visit www.dogdaycare.com.

Evoke Wellness Center - Call upon your own natural healing abilities. Christina Emrich, L.Ac. is
the Owner and an Acupuncturist at Evoke Wellness Center. She practices Acupuncture, Cupping,
Essential Oils, Medical Qi Gong, and Reiki. Christina specializes in Oncology care, Women’s
Health, and Endocrinology, offering a dynamic point of view when caring for patients. Evoke
Wellness Center is an Integrative Medicine center and through the use of Acupuncture, Reiki,
Nutrition guidance, Life Coaching, and Meditation Lessons each patient is led to discover their
unique path to healing. Evoke Wellness Center is located at1020 Serpentine Lane in Pleasanton.
For more information, call (925)953-8653 or visit www.EvokeWellnessWithin.com.

Nick Valenziano, Farmers Insurance - The Nick Valenziano Insurance agency is a part of the
Farmers Insurance Group. We are here to make sure you walk out of the office properly protected
from the future losses that could happen in every day activity. Whatever your insurance needs are,
we want take care of you and your loved ones. We offer a variety of products from home, auto, life,
and commercial insurance. Contact Nick Valenziano at 925-872-2470 or email nvalenziano@farmersagent.com or visit on Facebook at www.facebook.com/nickvalenzianoinsurance.

Follow the Pleasanton Chamber on

