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Healthy Habits Challenge making strides
The inaugural Healthy Habits
Challenge has seen a great response
thus far and while the 30-day challenge is nearing its completion,
it is never too late to begin your
healthy habit. It’s easy to get started
because you pick the healthy habit
and it can be as simple as flossing
your teeth daily or taking the stairs
instead of the elevator.
Co-sponsored by the Pleasanton
Chamber of Commerce and the
City of Pleasanton, individuals and
companies have been signing up
and participating in the month-long
challenge that began on August
9 and runs through September
9. “We’ve been thrilled at the
response,” says Chamber Board
Chair April Mitchell, Director of

Marketing for the Alameda County
Fair.
Local residents and businesses
have jumped on board. The City of
Pleasanton has almost 60 participants walking for 30 minutes every
day for 30 days while the Alameda
County Fair staff has launched a
competition amongst themselves
to drink more water, walk, cut
back on caffeine, and eat more
vegetables. You may have seen the
Pleasanton Chamber of Commerce
staff walking daily for 20 minutes
and the Pleasanton Unified School
District is now offering “Meatless
Mondays” on their K-5 school
lunch menus.
There are a handful of special
offers out there for all healthy hab-

Candidates Forum to address
business community priorities
City Council and Mayoral candi- brings a lot of experience to the
dates participating in the Chamber’s role of moderator,” says Chamber
upcoming forum will face tough Board Chair April Mitchell. “He’s
questions rooted in Pleasanton a past planning commissioner, past
2015: A Community Vision, to help Chair of the Board for the Chamber,
business leaders learn of differences past Mayor’s Award winner, and the
between the six
2010 recipient of
candidates vying
the Ed Kinney
for three seats.
Community
Pleasanton
Patriot Award.”
2015 is central
According
to the Chamber
to Scott Raty,
efforts
to
C h a m b e r
strengthen the
President/CEO,
local economy
candidates can
and represent Current Council members Jerry Thorne
expect questions
the interests of and Cheryl Cook-Kallio competing to sucabout transportaceed Jennifer Hosterman who will term-out
business to gov- as Mayor after an eight-year run.
tion, workforce
ernment. It’s an
housing, unfundeight-page document with 45 mea- ed pension liabilities, and as time
surable community-wide goals in permits, questions from the audithe areas of arts, culture, recreation, ence.
education, health & human services,
The forum will be held Thursday,
housing, leadership, the local econo- September 13 from 7:30 a.m. to
my, public safety and transportation. 9:00 a.m. at the Veterans Memorial
Moderating the forum as he did Building at 301 Main Street in
two years ago will be Brad Hirst, a Pleasanton and is open to the public.
44-year resident of Pleasanton and The event is free and everyone is
owner of Equity Enterprises. “Brad encouraged to attend.

its participants. Tuff Girl Fitness
is offering two free weeks of Boot
Camp or Turbo Kick Boxing as

well as a 25% discount on membership if you sign up for Boot Camp
or Turbo Kick Boxing during the
challenge. Statner Chiropractic
Health Center is giving participants
a free consultation, exam and infra-

red thermographic imaging and first
adjustment. ClubSport Pleasanton
is giving away a Corporate Fitness
Makeover to one lucky company
which includes a 3-month membership, personal training sessions,
before and after fitness testing and
a nutritional consultation, which is
valued at over $6,500. American
Swim Academy and ClubSport
were among the companies that
donated prizes for those that registered for the challenge.
Participants can sign up to join the
challenge anytime and participate
in making a simple yet important
step toward better health, fun prizes
and greater productivity. For more
information or to sign up visit: www.
pleasanton.org/healthy-habits.

What you know, and do
will impact your future
health, care, costs
As national healthcare reform
is phased-in over the next few
years there will be changes to
cost, availability and quality of
care here in the Tri-Valley. How
well informed we are about those
changes, and how we choose to
respond as businesses, individuals
and families will be critical.
On Thursday, October 4,
from 7:30 a.m. to 9:30 a.m. the
Pleasanton Chamber of Commerce
in partnership with the City of
Pleasanton and presenting sponsors
Kaiser Permanente, ValleyCare
Health System, and ClubSport
Pleasanton, will hold a two-hour
breakfast conference at the Hilton
Pleasanton at The Club on health
that you will not want to miss.
Expect the following:
• Hear directly from ValleyCare
and Kaiser leaders about what lies
around the corner for healthcare.
• Learn how companies are incor-

Circle of Influence

porating cultures of wellness into
the workplace, saving money and
contributing favorably to productivity.
• Catch the enthusiasm of businesses, families and individuals who participated in the
Chamber’s 30-Day Healthy Habits
Challenge.
• Meet the leaders of local companies engaged in medical science,
manufacturing and diagnostic
technologies that are improving
the lives of people around the
planet.
• Enjoy a healthy breakfast, and
healthy takeaways to start your
day!

Health Care Conference
Thursday, October 4, 2012.
Hilton Pleasanton at The Club
7:30 a.m. to 9:30 a.m.
For more information,
visit www.pleasanton.org
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Hacienda Online!

BOARD MEMBERS & STAFF

Hacienda information anywhere, anytime

2012 Board of Directors

Get the latest news on important events and activities in Hacienda through
this free online service! Once enrolled, you will be the first to receive bulletins
with Hacienda updates. Subscribe to any or all of the following:

Chairman of the Board
April Mitchell, Alameda County Fair
Association
Chairman-Elect
Brock Roby, BKF Engineers

Network > Hacienda’s online newsletter
Connection > services, amenities, programs & events
Community News > what’s happening in the community
Development Update > project activity within the park
Property Resource > property management news

Treasurer
Janet Yarbrough, Janet Yarbrough
Accountancy Corp.
Past Chairman of the Board
Tom Powers, California Financial Advisors

Click the “Order” button here to begin:

www.hacienda.org/ho/home

Great Holiday Parties
Happen Here!
925.426.7600

info@AlamedaCountyFair.com

Economic Affairs
David Stark, Bay East Association
of REALTORS
Events & Activities
Jon Burchett, HYATT house
Membership
Pam Hardy, Ponderosa Homes

Directors
Jody Amos, Amos Productions; Curt
Anderson, Compass Product Design;
Joe Barone, Barone’s Restaurant;
Jon Burchett, HYATT house; Matt De
Pretis, Thompson & De Pretis, LLP;
Brian Gentry, Fremont Bank; Pam
Hardy, Ponderosa Homes; James
Paxson, Hacienda Business Park;
Janice Sangster-Phalen, Diablo
Meridian Realty; David Stark, Bay East
Association of REALTORS.

Committee Chairs
Ambassadors
Leon Gundersen, Select Imaging

40th
Perfecting Plumbing Since 1972

Events and Activities
Jon Burchett,
HYATT house
Finance
Janet Yarbrough,
Janet Yarbrough Accountancy Corp.
Foundation
Roy Cook, Robert Half International, Inc.
Golf Outing
Steve Fast, Keller Williams Tri-Valley Realty

Can-Am Plumbing, celebrating 40 years of service
to the commercial/residential construction
industry of Northern California.
PROUD TO CALL PLEASANTON HOME
www.canamplumbing.com

This is the Business Spotlight included
in your Chamber membership.

for more information today.
925-846-5858 ext 202

Business Connection

On August 8, the Salute to
City Partnerships BBQ and Joint
Mixer hosted by the Chamber
and Pleasanton Downtown
Association and sponsored by
the Chamber’s Community
Foundation had the highest
turnout ever! Over 300 people
came together in Barone’s
Backyard to network, visit with
friends and be served BBQ dinner by the City’s finest. I was
privileged to be on the serving
line with the Honorable Mayor
Jennifer Hosterman, Chief of
the Livermore-Pleasanton Fire
Department Jim Miguel and City
Manager Nelson Fialho as well
as Chamber President/CEO Scott
Raty. It was an awesome opportunity to greet each and every
familiar friendly face as well as
another incredible opportunity to
meet the many new people who
made the decision to join us on
the very warm and balmy evening.
The atmosphere was electric!
You could feel the true Spirit of
Partnership that made this such
a spectacular event. BIG thanks
to the Chamber’s Community
Foundation for realizing the
value of this event in bringing the
community together and becoming a sponsor to help defray the
costs. Joe and Maricela Barone

stepped up and gave to the cause
by donating the use of Barone’s
Backyard. The atmosphere of
their wonderful establishment
only added to the spirit of partnership and kinship that surrounded the evening.
You both have
my gratitude.
Kudos to
the Lickety
Spit BBQ
Team of Tony
Macchiano,
Ken Mercer,
April Mitchell
Brian Stortie,
Roger Manning, 2012 Chairman of
the Board
Steve Gilmore,
Bob Giannatti, Jay Fischer and
John Repetto. In addition, much
appreciation goes to the Chamber
ambassadors who manned the
bar for the attendees. Thank you
to the PDA and Chamber staff
for working together to organize and coordinate the event.
It’s wonderful to see how well
these two key membershipbased organizations led by Scott
Raty and Laura Olson came
together to salute our fine City of
Pleasanton. Collectively, as partners, we honor the City leaders
and employees that help to make
our P-Town a great place to live,
work and play.

No candidate speeches,
no neckties, no fool’n!

Leadership Pleasanton
Joyce Shapiro

Just a golden opportunity to talk business with candidates

Chamber Staff

For Pleasanton to remain one of
the greatest places to live, work
and raise a family, we must have
elected leaders who consistently act
in the best interests of the total community. The Chamber’s Business
& Community Political Action
Committee (BACPAC) invites you
to its third annual ‘Takin’ Care
of Business BBQ’ in Barone’s
Backyard, Wednesday, September
26, 2012 from 6pm to 9pm.
According to BACPAC chairman
Otis Nostrand, the three same rules
that governed the last two barbecues
will be in place again this year. “No
candidate speeches, no neckties, no
fool’n,” says Nostrand.
According to Nostrand, every
elected official in the area with jurisdiction over Pleasanton is invited to
attend. “This is the best opportunity
for current office holders and candidates to network in a social setting
with the business community.”

President and CEO
Scott Raty
Manager, Communications & Special Events
Susie Weiss
Manager, Business & Projects
Kate D’Or
Manager, Membership Relations
Dawn Wilson
Administrative Assistant
Yianna Theodorou

Roy Cook, Robert Half International,
Inc.; Janet Yarbrough, Janet Yarbrough
Accountancy Corporation; Jon Burchett,
HYATT house; Jim DeMersman, Museum
On Main; Tom Fox, Keller Williams TriValley Realty; Brian Gentry, Fremont
Bank; Brian Laurence, City of Pleasanton
Police Dept.; Tom Powers, California
Financial Advisors; Scott Raty, Pleasanton
Chamber of Commerce; Joyce Shapiro; Eija
Sommerfield, Heritage Bank of Commerce;
Dick Stafford, Stafford Consulting, LLP;
Sandra Wing, Sandra J. Wing Healing
Therapies.
Business Connection is a bi-monthly publication
of the Pleasanton Chamber of Commerce.

Contact Dawn Wilson

Spirit of Partnership

EDGR (Economic Development/Government
Relations)
David Stark, Bay East Association
of REALTORS

Pleasanton Chamber Foundation
Board of Directors

Would you like to have your business
featured in a bi-monthly newsletter
with a circulation of 18,000
households and businesses?
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the responsibility of the Chamber.
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The chamber’s BACPAC supports candidates for office whose
views and actions are most consistent with the Chamber’s local public
policy guide Pleasanton 2015: A
Community Vision. Comprised of
roughly 45 measurable outcomes
in the areas of transportation, health
and safety, education, jobs, housing,
recreation, economy, arts and culture, Pleasanton 2015 provides the
foundation for determining endorsements. Pleasanton 2015 is available
on www. pleasanton.org.
“Legendary local grill master
Tony Macchiano and the Lickety
Spit BBQ team will be on the grill
prepping a rib dinner with all the
fixn’s, great beverages from local
purveyors, and live music,” says
Nostrand.
The cost is $50 per person to
attend — make reservations online
at www.pleasanton.org and pay at
the door.

PG&E Energy Efficient Showcase
at Vic’s All Star Kitchen
Tuesday, September
25, from 3:00 p.m.
to 5:00 p.m.
Join us for this free
event, featuring energy
efficient food service
equipment, open to
restaurant owners
and operators to learn
about energy efficient

equipment, rebates and
other PG&E and local
resources available to
restaurants.
Drop-in between 3:005:00 and gather all the
information you need to
get started on your path
towards energy savings.

Food and beverages will
be served.

To register visit
www.etouches.com/
PGEShowcase or
contact Janel Rupp at
925.866.5275 for more
details.
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THE ART OF NETWORKING IN 2012
WHAT IS NETWORKING?
Networking is a form of sales and
marketing that includes: 1) cold
calling for prospective new customers, 2) the chance to visit with
existing customers or vendors, 3)
the opportunity to visit with business colleagues, and 4) to find
new outside serves for your own
business.
WHAT’S THE GOAL? The
best networkers build long-term,
mutually-beneficial relationships.
Create a networking plan. For
example, how many new customers will you gain through networking? Who will you hire? Long-term
relationships require maintenance.
Contacting your network a few
times a year will help you to retain
the threads of the relationships.
APPROACHING OTHERS. Not
everyone feels comfortable with
networking. Here are some tips for
being actively engaged in networking.
• Approach someone standing
alone; usually, they’ll be glad for
the company.
• Before approaching a group,
note the body language. Avoid a
group if they look like they have
circled their wagons (they appear
to be in a private conversation).
• Start with a group that is more
opened physically and in a comfortable conversation.
• When you first approach, watch
for eye contact. If they don’t look at
you, then wait only a few seconds
for the eye acknowledgment or
simply move to another group.
• Force yourself to network. It
really will get easier.
THE DO’S.
• Always work the entire room.

Full room? Cover the four corners
and center.
• To warm up, start with someone
you already know, but move on
soon afterwards.
• Know that first impressions are
made in just a few seconds; body
language experts say that more
than 70% of effective communications are non-verbal.
• If you’re looking for folks to
meet, the food
and drink areas
are great areas.
• Move from
group to group
(person to person). If you
only visit with
your buddies,
you miss out Pat Mayfield
on meeting new
people and potential customers.
• Be dressed appropriately. If
unsure about the dress code, go
more traditional than casual.
• Elevator speech? Just have a concise explanation about what you do
or what your business offers. Keep
it professional and conversational.
• Give the person you’re talking to
your full attention.
• Always have a sufficient supply
of business cards or career cards
accessible. Asking for the others’
card is the respectful thing to do.
• If you are unemployed or in
transition, create a career card with
your contact information.
• Focus on the other person. Direct
eye contact and give full focus.
People who are good listeners are
thought to be intelligent and articulate, although they may say little.
• Show up. Random happens.
When you’re debating whether to

By Pat Mayfield

get to the event because you’re
tired, remember that your competitors may be taking your spot.
THE DON’T’S.
• Avoid hard selling or being too
aggressive. Networking is more
about prospecting than it is closing
the deal. Hard selling can actually
leave a lasting negative memory.
• Never shake hands with a cold,
damp, dirty or sweaty palm.
• Don’t consume too much alcohol.
• Don’t even think about making
an unwanted personal advance.
• Avoid inappropriate comments
or jokes.
• Avoid sitting down for more than
a few minutes. Sitting puts you on
the sidelines.
• Be careful not to interrupt.
• Avoid dominating the conversation. Remember to learn as much
about them as you can.
• If you are officially representing
an organization, then network for
them, not your own side-line business.
HAVE FUN WHILE YOU
GROW YOUR BUSINESS!
Attend every networking event and
business gathering you can. The
more you network, the better you
will get. Critique yourself after the
event and improve at the next one.
You can make a lot of friends networking, so smile and have fun.
People like to approach a pleasant,
happy person. It really can be that
simple!
Pat Mayfield is the President
and Founder of Pat Mayfield
Consulting, LLC, a sales and marketing company with a national
client base. Pat can be reached at
pat@patmayfield.com.

U pc oming C hamber Events
September Networking Mixer
Wednesday, September 12,
2012
5:00 p.m. to 7:00 p.m.
HYATT house
4545 Chabot Drive, Pleasanton
Candidates Forum
(City Council, Mayoral)
Thursday, September 13, 2012
7:30 a.m. to 9:00 a.m.
Veterans Memorial Building
301 Main Street, Pleasanton
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Health Care Conference
Thursday, October 4, 2012
7:30 a.m. to 9:30 a.m.
Hilton Pleasanton at The Club
7050 Johnson Drive, Pleasanton
October Networking Mixer
Wednesday, October 10, 2012
5:00 p.m. to 7:00 p.m
Wells Fargo Bank
6778 Bernal Avenue, Pleasanton

Tri-Valley Mayors’ Summit
Wednesday, September 19,
2012
11:30 a.m. to 1:30 p.m.
Shannon Community Center
11600 Shannon Avenue, Dublin

Monday Updates
These weekly emails are sent out
to keep you updated with the most
current Chamber news and events.
If you are not receiving our
“Monday Updates” please
contact us with your email address.

Takin’ Care of Business
BACPAC BBQ
Wednesday,
September 26, 2012
6:00 p.m. to 9:00 p.m.
Barone’s Backyard
475 St. John Street, Pleasanton

For more information
on any Chamber events,
visit
our website
www.pleasanton.org
or call us at
(925) 846-5858.

Follow
the
Pleasanton
Chamber
on
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The Tri-Valley Rotary Club holds a Coat Drive where they collect new and gently
used coats throughout the year for distribution to needy families in Livermore during
the month of December.

Tri-Valley Rotary Club
is Making a Difference
The Tri-Valley Rotary Club is
the only one of the six Rotary
clubs within the Tri-Valley area
that meets in the evening. Our
club was chartered to attract members from the cities of Pleasanton,
Dublin, and Livermore who wanted to be involved in their local
community but were unable to
make luncheon meetings. We
meet Thursday evenings at 6:00
p.m. at the Castlewood Country
Club in Pleasanton.
The Tri-Valley Rotary Club is
a group of business professionals
within the community who come
together to have fun and improve
the lives of people both locally and
throughout the world. Our community activities include: Coat
Drive – our club collects new and
gently used coats throughout the
year for distribution to needy families in Livermore during the month
of December; Veterans BBQ –
this summer celebration gives the
veterans who are residing at the
Livermore VA Hospital an after-

noon that they can share with their
families. Our club prepares and
serves a BBQ luncheon for 300
people during this annual event;
Senior Dinner – to help support
the seniors in our community, our
club sponsors a senior dinner in
December. The seniors enjoy food
and laughter for the evening.
Our club’s newest fund raiser is
a Movie Night Sing-Along. Have
you ever wanted to sing along with
your favorite movie characters or
dance in a movie theater isle? Now
you can! Three to four times a year
we hold a family-friendly movie
night sing-along which is a funfilled event held at the Vine Cinema
in Downtown Livermore. These
events help fund local humanitarian
services as well as rotary efforts to
help eradicate Polio.
We joined for business and fellowship. We stayed to change the
world. Come to one of our meetings and see for yourself how
you can make a difference. www.
trivalleyrotary.org.

Look to Valley Catering for
your next holiday event
Valley Catering, with its
21 years of catering and
event planning services, is
asking if you are in need for
a caterer for your holiday
party this year.
We are already booking
dates for December and
even into January. We understand the special needs and
expectations from our clients
and can make your event
one to be remembered and
enjoyed.
Joe Rodrigues, owner and
Certified Executive Chef,
and his staff use their listening skills, professional
experiences and know-how
to ensure that each and every
event exceeds your expectations. Remember us for all
your occasions year round.
Contact us today at so we can
start to work on your personalized menu: 925-460-0200,
contact@valleycatering.com,
www.valleycatering.com.

“What can we say… beautiful,
bountiful, well prepared, tasteful,
excellent service, delightful staff,
etc., etc. No one went home hungry,
just full of compliments. We would
recommend Valley Catering to anyone and everyone. You made our
reception a huge success.”
Larry and Pamela Aderman
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Gene’s Fine Foods under new ownership

B us ines s S potlight

Pleasanton Tutoring helps
local students of all ages
With over 15 years of teaching
experience, Amanda Brown recognized the need for a high quality
tutoring service that specialized in
local schools and curriculum. To
meet this need, Amanda founded
Pleasanton Tutoring and was dedicated to inspire, educate, and awe
her students at an affordable price.
The last two years have seen
a rapid growth in the business,
allowing Amanda to hire exclusive
Bay Area tutors. In fact, all of their
tutors have college degrees, years
of teaching or tutoring experience,
and plenty of references from local
parents.
Pleasanton Tutoring is a local
company serving the entire TriValley as well as Walnut Creek.
A typical tutoring session takes
place in the convenience of your
home, and lasts for a minimum of
one hour. If, however, Starbucks
or the library is a better fit, that is
no problem. At the beginning of
the session, problems and goals
are identified, and the tutors and
students get to work.
At Pleasanton Tutoring, they
teach all ages and almost all subjects (except basket weaving, but
they are working on it!). They also
specialize in SAT and ACT tutoring, helping students improve their
scores and get accepted into the
universities they deserve.

Student Jon Hurley being tutored in
chemistry with Amanda Brown, founder
of Pleasanton Tutoring.

Amanda and the tutors at Pleasanton
Tutoring are excited and ready to
help local students succeed with
their academic goals. To find out
more information, check out their
website at www.pleasantontutoring.com or give them a call at 925353-2832.
“You’re an amazing bargain! Your positive influence
goes way beyond the wonderful tutoring you provide!”
– Sue H.

Alumni Breakfast
Leadership Pleasanton Grads
Re-connect with your
classmates and help welcome the
Class of 2013!

September 12, 2012
7:30 - 9:00 a.m.
Hilton Pleasanton at The Club
7050 Johnson Drive
Pleasanton

Cost to attend is $20
RSVP by Sept. 10th
Payable in advance (online) or at the door.

For reservations, contact Kate D’Or
(925) 846-5858 ext. 203
kate@pleasanton.org or
Online: www.pleasanton.org

S eptember 2012

Sponsored by:

Fundraising efforts underway to give back to community organizations
Being known for its fresh produce and meat, Gene’s Fine Foods
has been a staple for many families
in the Pleasanton community. As
many of you already know, Gene’s
has changed hands; however the
store is keeping the same name.
The new owners, Mar-Val Food
Stores, have taken over Gene’s with
the mindset of taking a good store
to a great store. Over the past
four months, they have done many
improvements to the store. The
produce department has new cases,
tables, floor and a newly expanded
upon 24 feet of organics. Gene’s
is continually expanding upon the
natural and organic segment of the
store, understanding this is a growing trend and many customers are
looking for these types of products. The meat department has over
90 feet of brand new full-service

meat cases as well as a new floor.
Certified Angus beef continues to
be the staple of the department as
well as the fresh seafood and newly
added 100% grass-fed beef.
September 5th marked the Grand
Opening at Gene’s and the kick off
of a three-week fundraiser. Each
week benefits a different organization, including The Discovery
Shop in Pleasanton, Shepherd’s
Gate in Livermore and the Valley
Humane Society in Pleasanton.
Gene’s will be collecting donations
through the registers at check-out
and will be matching the amount
up to $5,000. Their hopes are
to raise funds as well as make
people aware of the many wonderful things these organizations are
doing for the community.
Along with giving back to these
organizations, Gene’s will be giving

back to the customers. They will be
giving away trips to Hawaii, Las
Vegas and Carmel. They will also be
raffling away 28 iPods in 28 days,
giving away a 50-inch flat screen
television, BBQ’S, tickets and many
other fun products. Gene’s will have
various demos going on throughout the store during the month of
September as well.
Mar-Val Food Stores is family
owned and has been doing business for over 60 years in the central
California Valley. In 1952, Mardee
and Val Kidd opened their first
store in Lodi. They opened that
store striving to give the customer
the best service and quality possible. Over the years, Mark Kidd
and Steve Rodacker (the second
generation) have grown the company to six stores, including the
Gene’s Pleasanton location.

Starting a business? Look no further than
the Chamber’s Tools for Business Success
If you are thinking of starting a business, this is the place
to be. The Pleasanton Chamber
of Commerce’s website: www.
pleasanton.org features Tools for
Business Success, which has local,
state, federal, and best-of-the-web
resources to start and grow your
business. This includes everything
from rates for 850+ jobs to business start-up kits to a loan payment calculator to 85 businessrelated online classes to a new hire
email.
Tools for Business Success has
resources to help you go from the
beginning of your idea to opening
your business. In your planning
stages, you can take the entrepreneur assessment quiz to see if
you have the personality to work
for yourself. The next step is to
prepare a business plan so you
can figure out whether your business can make money. Tools for
Business Success has many business plan resources, including a
free, password-protected online
tool from the US Minority Business
Administration.
If you need help preparing your

plan, you can get free one-on-one
help from your Small Business
Development Center, which is
located in Oakland (http://acsbdc.
org/).
Be sure to use the cash flow
calculator tool to see how much
cash your business will use or
generate. The key to business survival is cash flow - and inventory,
billing collection days, and profitability greatly affect it. After you
have figured out your business
plan, you can look at your feelings
about risk and where you can get
funding. You can then determine
the proper legal entity for your
business and then beginning forming your business.
Tools for Business Success
also has a section all about
SCORE, Service Corps of Retired
Executives, which is a free service
sponsored by the United States
Small Business Administration.
SCORE is comprised of men
and women who had successful
careers in management, ownership and operation of their own
businesses. SCORE counselors
provide free counseling services

to owners and managers of small
businesses and people who wish
to buy or sell a business. The
Pleasanton Chamber of Commerce
offers weekly SCORE counseling appointments on Wednesday
mornings at the Chamber office.
Call (925) 846-5858 to make an
appointment.

Promote your business
Gain exposure
Meet potential new customers
In a cost-effective way with your table-top display

Business Tradeshow and Mixer
Wednesday, November 14, 2012 from 5:00 to 7:00 p.m.
Hilton Pleasanton at The Club
7050 Johnson Drive, Pleasanton
Register online at www.pleasanton.org

Exhibit space is $195 for members, which includes table,
skirting, electricity and two employee passes to the tradeshow.
Additional employees will pay $12 at the entrance.
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Make healthy decisions, adopt a healthy lifestyle
Healthy habits today can help prevent chronic illness in the future
The words echo: drink plenty of
water, eat your veggies, and exercise at least 30 minutes a day. If we
are diligent, our healthy habits will
serve us well.
The Pleasanton Chamber of
Commerce, enlisting The Healthy
Habits Challenge, helps families
live stronger, healthier lives. From
consuming less sugar, to drinking more water daily, to eating a
colorful array of vegetables, and
exercising regularly, we all desire a
healthy lifestyle. It comes down to
the choices we make.
In the act of making the right
healthful decisions we can potentially achieve our goals. Also, think
about this: to enjoy the healthy
fruit smoothie vs. eating the chocolate bar would seem a no-brainer,
right? It might also be smart to
infrequently mind you, fuel a desire
now, than later binging on those
items that could potentially cause
long-term consequences.
There are myriad of ways to adopt
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a healthier routine. The equation is
simple: add more fiber, protein, and
exercise, while subtracting white
sugar, unhealthy carbohydrates, and
fat. Consider adding flaxseed to your
yogurt or cereal,
almonds
and
celery to your
snack list, choosing olive oil over
canola, or peanut
oils, avoiding
Trans fats, artificial sweeteners,
high fructose corn
Carol Marshall
syrup, gluten, and
dairy. Essentially,
choosing wisely
could save your life, and that of your
child.
It is estimated that 7 out of every
10 Americans will die from chronic
disease. Obesity claims the lifestyle of 1 out of every 3 adults. The
lack of sufficient physical activity is only one cause. Add stress,
inappropriate nutrition, the use of

Bu si n e ss S p o t l i g h t

By Carol Marshall

tobacco products, and/or alcohol
abuse, and you’re served up a dangerous cocktail.
Attitude is one of the 4 Pillars
of Health, (lifestyle, exercise, attitude, and nutrition) according to
Dr. Sears, cancer survivor, and
founder of Lean Wellness Institute.
The way we think makes all the
difference on the demands we place
on our well-being. Once we learn
to nurture ourselves, and really
thrive, the easier it will be for these
habits to come naturally.
We encourage you to introduce
a healthy habit into your lifestyle,
measure your progress, and celebrate your results.
To sign up for Pleasanton’s
Healthy Habit Challenge, make
comments and win prizes, visit
www.pleasanton.org, or their
Facebook page at Pleasanton
Chamber of Commerce.
Sources:
Karen
Sabatan,
Nutritionist Consultant
Dr. Sears L.E.A.N Institute

The HopYard, Heritage Bank and Can-Am
Plumbing claim titles at annual golf outing
The Chamber’s one true fundraiser
of the year proved to be a success
with over a hundred golfers spending
a fun afternoon on the links on Friday,
August 3 at Pleasanton’s Callippe
Preserve Golf Course.
HopYard American Alehouse &
Grill defended its Corporate VIP
Challenge title for the second straight
year and the fourth time in five years.
The foursome of Rob Hildebrand,
Steve Grant, Rob Wicks and Bill
Nevin also won the blind bogey net
and placed second in the low gross
category.
Heritage Bank, which fielded two The HopYard Alehouse foursome defended its Corporate VIP Challenge flight title.
foursomes in the tournament, won
the women’s title on a tie breaker.
Emily Wagner, Lindy Reeves, Bridget
Bisnette and Cathy Raty put together
a solid round that just edged out the
Bank’s second group.
Ron Capilla, Duffy Aceret, John
Pappas and Jeff McGhie of Can-Am
Plumbing took home the low gross
title for the men.
The day began with a barbecue
lunch on the patio outside the clubhouse while the putting contest was
taking place. After the shotgun start,
the theme-hole sponsors were ready
to roll. Always a fan favorite is the
Thompson & DePretis, LLP hole, fea- The Heritage Bank foursome took home the women’s low gross title.
turing Mai Tais, which helped them
secure their second straight Golfers
Choice Award for best theme hole.
As the Chamber is a non-profit organization, we rely on the support of our
members and local business community and we’d like to thank everyone that
participated in the golf outing. From
our main event sponsors: Big O Tires
of Pleasanton, California Financial
Advisors, Ericksen, Arbuthnot,
Attorneys at Law, Pleasanton Weekly
and Tri-Valley Convention and Visitors
Bureau; to those companies and individuals that sponsored theme holes,
donated goodie bag items and contributed raffle prizes, the event was a
The Can-Am Plumbing foursome won the men’s low gross category.
success because of you.

Your Digital Handyman provides
technical support and repair
for homes and small offices
Your Digital Handyman provides repair, troubleshooting,
data back-up services and more
for all things digital including
computers, smart phones, tablets, DVRs, digital cameras, and
remote controls. They also provide software tutoring, photo/
video editing, LP/VCR to digital,
CD ripping and cloud storage.
The company was founded by Pleasanton resident John
DeKoven, who realized that people
could get more from technology if
they only had the right knowledge. “Technology shouldn’t be so
complicated for the average person,” says DeKoven, who has run
a successful mortgage business
and comedy club, both in the TriValley area. “Our goal is to repair
and set up systems so technology
becomes easier to use. We also

teach people how to get the most
from their technology so they can
save time, money and headaches.”
Another great benefit with Your
Digital Handyman is that they will
come out to your home or place
of business which is a great time
saver for people in today’s busy
world. Your Digital Handyman
is an ideal service for individuals
and small offices that need costeffective and personal help with
their technology.
Your Digital Handyman has
a great weekly newsletter called
“Tips and Tricks” which helps
people make their Digital Life
easier and more efficient. You
can sign up at www.yourdigitalhandyman.com. For more
information, you can call 925400-8370 or email info@yourdigitalhandyman.com.

Tri-Valley Mayors’ Summit
set for September 19
The annual Tri-Valley Mayors’
Summit is set to take place at the
Shannon Community Center in
Dublin on Wednesday, September
19. Hosted by the Pleasanton,
Dublin, San Ramon, Livermore
and Danville Chambers of
Commerce, the event features a
luncheon and runs from 11:30
a.m. to 1:30 p.m.
Pleasanton’s
Jennifer
Hosterman, Dublin’s Tim Sbranti,
San Ramon’s Bill Clarkson,
Livermore’s Bill Marchand and
Danville’s Newell Arnerich will

all be at the annual event.
Seating is limited and reservations must be prepaid. The Dublin
Chamber of Commerce is taking
all reservations, which must be
made by September 12. The cost
is $40 for Chamber members, $50
for non-members and $320 for a
table sponsorship.
The event is sponsored by the
Bay East Association of Realtors,
Chevron and Hoge, Fenton, Jones
& Appel, Inc. For more information and to reserve a space, call
925-828-6200.

Now more than ever is the time
to take advantage of the Chamber
to help grow your business.
Visit www.pleasanton.org or call
925-846-5858 for an appointment.

Business Connection
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M em bership A nniversaries
During the past two months, over 100 businesses renewed their
investment in the Chamber, thereby demonstrating their continued
commitment to community excellence while realizing the benefits,
services and representation associated with membership in Pleasanton’s
leading business organization.
We recommend that you look first to Chamber members for your
business and consumer needs.

June 2012 - July 2012
Thirty Years

BB&T - Tanner Insurance
Services

Twenty-five to Twenty-nine
Years

KeyPoint Credit Union
McKeehan, Deborah
Mercedes Benz of Pleasanton
Pleasanton/Tulancingo Sister
City Association
Walden, David - Diversified
Mortgage Group

Twenty to Twenty-four
Years

1st United Services Credit
Union
Charter Properties
Comcast Spotlight
Foothill Optometric Group

Fifteen to Nineteen Years

Bay East Association of
REALTORS
California Youth Soccer
Assn.
Carl’s Jr.
Early Years Children’s Center
Manning, Roger - Keller
Williams Tri-Valley Realty
Merrill Lynch
Shepherd’s Gate
Sleeter Group, Inc., The
So Unique Painting
& Decorating
Tri-Valley Tax & Financial
Services, Inc.

Ten to Fourteen Years

Blue Agave Club
Burke, Betty-Realtor - Realty
Station Inc.
Church of Jesus Christ Latter
Day Saints, The
Denali Data Systems, Inc.
Farmers District Sales
& Recruiting Office
Heritage Investment
Management
Lanlogic
Oak Hills Travel
Taylor Family Foundation,
The
Tri-Valley Community
Television Corp.
UNCLE Credit Union
Valley Yellow Pages/
AGI Publishing

Five to Nine Years

A Touch of Health Day Spa
Checkers Catering
& Special Events

CM IT Solutions
of Pleasanton
Eastern Medical Center
English Rose, The
Entrepreneur’s Source, The
Franklin Management
& Tax Service
Goodguys Rod & Custom
Association
Heritage Estates
J. Rockcliff REALTORS
Linsco/Private Ledger Corp.
Manzi, Patty - Realty World
Action 1 Properties
Matsumura Law Firm
McKeehan Associates
Miracle Auto Painting
& Body Repair
Newell Carpet & Upholstery
Cleaning
Palo Alto Medical
Foundation
Quarry Lane School, The
Ricks Performance
Shaklee Corporation
Sola Brite
Summit Financial Group,
LLC
Sweet Tomatoes

One to Four Years

Allstate Insurance - Bob
McGlinchy, CLU, CLTC
Cabana Dave’s
Callippe Preserve Golf
Course
Carpetland
Carr Wealth Management
Chase Electric
Creatability, LLC
Forno Vecchio Restaurant
Green Escrow Services, Inc.
La Quinta
Landmark Mortgage Group
Littler Mendelson
Mason McDuffie Mortgage
Corporation
Netrique, Inc.
Networking Plus
Peets Coffee & Tea
Prudential CA Realty
R.L. Brown Advisory
Group, The
Realty World Action 1
Properties
Sandra J. Wing Healing
Therapies
Solar Universe, Tri Valley
Stoneridge Creek Pleasanton
The Kensington Apartment
Tri-Valley Orthopedic
Specialists
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Ne w M e m b e r s
Business Class: Manufacturer

Armored Auto Group Inc.

7208 Johnson Drive
Pleasanton, CA 94588
Contact: Valerie Gillis
Phone: (925) 425-6653
Email: Customer.Service@armoredautogroup.com
Website: www.armoredautogroup.com
Business Class: Office Equipment,
Furniture & Supplies

Complete Business Systems

111 Rickenbacker Circle
Livermore, CA 94551
Contact: Carolyne Kerr
Phone: (925) 449-8600
Email: dominic@cbsresponds.com
Website: www.cbsresponds.com
Business Class: Attorney

KB Ash Law Group

5674 Sonoma Drive, Suite A
Pleasanton, CA 94566
Contact: Benjamin Ashurov
Phone: (925) 963-9385
Email: info@KB-Ash.com
Website: www.KB-Ash.com
Business Class: Networking Group

Tri-Valley Winner’s Circle

6690 Amador Plaza Road #105
Dublin, CA 94568
Contact: Jason Ricca
Phone: (925) 785-7925
Email: info@TVWCBNI.com
Website: www.TVWCBNI.com
Business Class: Restaurant

Lokanta Mediterranean Grill & Bar
443 Main Street
Pleasanton, CA 94566
Contact: Culha Dogan
Phone: (925) 223-8074
Email: eatlokanta@gmail.com
Website: www.eatlokanta.com
Business Class: Landscape/
Maintenance

Scott Muller & Associates
539 Old Farm Court
Danville, CA 94526
Contact: Scott Muller
Phone: (925) 786-1621

Casino 580

968 North Canyons Parkway
Pleasanton, CA 94566
Contact: Mark Martini
Phone: (925) 455-6144
Email: info@thecasino580.com
Website: www.thecasino580.com
Business Class: Credit Card Processing
Services

Central Payment Corp.

335 Jade Court
San Ramon, CA 94582
Contact: Mike Redden
Phone: (925) 922-3090
Email: meredden@comcast.net
Business Class: Mortgage Broker

Opes Advisors

3713 Smallwood Court
Pleasanton, CA 94566
Contact: Darlene Crane
Phone: (925) 474-2951
Email: dcrane@opesadvisors.com
Business Class: Health & Wellness

Grow Your Health

4090 Peregrine Way
Pleasanton, CA 94566
Contact: Karen Sabetan
Phone: (925) 484-2914
Website: www.gyhnutrition.com

Insignia Designs

3992 Fairlands Drive
Pleasanton, CA 94588
Contact: Carol Moberg
Phone: (925) 462-3000
Email: info@insigniadesigns.net
Website: www.insigniadesigns.net
Business Class: Entertainment &
Events

Business Class: Funeral Services

Lone Tree Cemetery

24591 Fairview Avenue
Hayward, CA 94542
Contact: Kathleen O’Leary
Phone: (510) 304-9120
Email: kol13@sbcglobal.net
Website: www.lonetreecemetery.com
Business Class: Landscape/
Maintenance

New Image Landscape Company
3250 Darby Common
Fremont, CA 94539
Contact: Brock Hopkins
Phone: (510) 226-9191
Email: info@newimagelandscape.com
Website: www.newimagelandscape.com
Business Class: Consultants

Pat Mayfield Consulting, LLC
P.O. Box 10095
Pleasanton, CA 94588
Contact: Pat Mayfield
Phone: (925) 600-0584
Email: pat@patmayfield.com
Website: www.patmayfield.com

Business Class: Clubs & Networking
Groups

Business Class: Chiropractor

Tri-Valley Rotary Club

5776 Stoneridge Mall Road
Pleasanton, CA 94588
Contact: Aaron Statner
Phone: (925) 364-4528
Email: statnerdc@gmail.com

P.O. Box 12545
Pleasanton, CA 94588
Contact: Gary Armstrong
Phone: (925) 786-3388
Email: g_armstrong@sbcglobal.net
Website: www.trivalleyrotary.org
Business Class: Property Management/
Residential

Liu & Partners Properties

5506 Sunol Blvd., #200
Pleasanton, CA 94566
Contact: Andrew Liu
Phone: (925) 461-0500
Email: aliu@liuproperties.com
Website: www.liuproperties.com
Business Class: Staffing Agency

Business Class: Signs & Banners

Contact: Kimberly Martelle
Phone: (925) 484-3368
Email: info@cadentworks.com
Website: www.cadentworks.com

Volt Workforce Solutions
100 First Street, Suite 200
San Francisco, CA 94105
Contact: Christian Warrell
Phone: (925) 586-8516
Email: cwarrell@volt.com
Website: www.volt.com

Business Class: Auto Body Repair

California Dent Works

57 California Avenue, Unit H
Pleasanton, CA 94566

Statner Chiropractic Health Centers

Business Class: Restaurant

Extreme Pita

4555 Hopyard Road
Pleasanton, CA 94588
Contact: Nick Sandhu
Phone: (510) 676-1496
Email: eppleasanton@gmail.com
Website: www.extremepita.com
Business Class: Engineering,
Architectural, Civil & Structural

Cornerstone Earth Group, Inc.

1270 Springbrook Road, Suite 101
Walnut Creek, CA 94597
Contact: John Dye
Phone: (925) 988-9500
Email: mail@cornerstoneearth.com
Website: www.cornerstoneearth.com
Business Class: Retail Store

Things Remembered

2425 Stoneridge Mall Road
Pleasanton, CA 94588
Contact: Dawn Crosby
Email: dcrosby@thingsremembered.com
Website: www.thingsremembered.com

If your business is NOT taking advantage of
the Chamber's Office Depot Discount Program,
you are leaving money on the table.

www.pleasanton.org ... today!
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Darlene Crane of Opes Advisors
brings a wealth of experience
to the Mortgage industry
Darlene Crane has been a top
Mortgage Advisor in the industry
for over 35 years. She recently
moved on to Opes Advisors from
a 15-year stay at another great
company, RPM Mortgage. Her
expertise has been in the Alameda,
Contra Costa and Tri-Valley areas.
“With all the current changes I’ve
seen in this industry, I’m humbled
by the compliments from my clients and realtors on how familiar I
am with what it takes to help people
deal with all the challenges,” says
Crane. “It’s been a very satisfying
career as a Mortgage Advisor to
help my referring partners, realtors
and clients to secure a purchase or
refinance a loan. I’ve been through
these times before and in different
ways, my goal has always been
what is best for my clients.”
Her love of finance and helping
people “see their dreams” are what
got Darlene started in the industry.
To this day, realtors and clients
still call Darlene because of the
relationships she has built with
them over the years. It has been
all about her integrity and being
well informed and educated in her
field.
With all of the ups and downs in

the real estate market and fluctuations of home prices and interest
rates, Darlene is pleasantly surprised at today’s current market
situation.
“This is a phenomenon - a combination of great rates and great
prices of homes,” Crane says.
“Whether it’s to own, occupy or
invest in, now is a great time.”
Working with Darlene you’ll
experience streamlined processing and the fastest turnaround
time possible and in addition
to that, warm personalized service with the loan products that
best meet your needs, including
Conforming, Jumbo, FHA, VA
loans and HARP.
Darlene’s experience and knowledge extends beyond the common
loan. She has been chosen as a
Preferred Mortgage Advisor to
multiple Builders and Developers
in the New and Custom Tract
Communities as recent as 2011
and over the past 25 years.
Darlene is conveniently located in
the heart of Downtown Pleasanton
and is proud to serve this wonderful city and state. Darlene provides a warm and professional
environment to all her clients and

Darlene Crane

associates, so you have a positive
experience throughout the loan
process. Speed, knowledge, and
friendly service - all with her
team that strives to exceed your
expectations, to be worthy of your
trust, and to earn your repeat and
referral business.
For more information, you can
contact Darlene at (925) 699-4377
or email dcrane@opesadvisors.
com. The offices of Opes Advisors,
“Opes which is Latin for Wealth,”
is located at 349 Main Street #202
in Pleasanton right above Tully’s
Coffee.

Caterers, Restaurants & Banquet Services
The holiday season can be a stressful time and is only a few short months
away. The Chamber wants to help you book as much holiday business as
possible this year with our HOLIDAY TRIPLE-PLAY PROMOTION.

Here’s how it works

1) Provide us with your business card and 1,200
holiday party planning promotional flyers (8.5"x11")
for the November issue of Business Connection
newsletter (Distribution: 18,000+ local households/
businesses and direct mailing to 1,200 Chamber
members and civic leaders).

Insignia Designs
Locally owned by Pleasanton residents, Todd and Carol Moberg, is a
newly opened full service commercial sign and graphic company. With
state of the art equipment, they can manufacture a wide range of high
quality signs. More than anything their #1 focus will be to provide the
highest level of customer satisfaction in the Tri-Valley and surrounding
areas. Whether its vehicle wraps, window graphics, trade-show displays,
store front signs, posters, custom banners or logo designs, they can deliver.
They look forward to becoming a preferred vendor with the local community, schools and businesses. Contact them at info@insigniadesigns.net.

Advanced Physical Therapy & Ergonomics
David Turner PT, ATC, a Physical Therapist, and 20-year resident of the
Tri-Valley area, has opened Advanced Physical Therapy & Ergonomics
Inc. He has teamed with Dale Woolley PT, DPT, who recently graduated
University of the Pacific’s Doctorate Program. The clinic is located in the
heart of Pleasanton on Santa Rita Road, and will be specializing in work
and sport related injuries. Patients are guaranteed quality time with a
licensed Physical Therapist at each visit with a hands-on Manual Therapy
based philosophy.

REACH THOUSANDS

of potential customers!

2) Your business name and contact information will
be highlighted in an article in November’s Business
Connection newsletter to further encourage the
thousands of readers to book their holiday parties
with you.
3) Your business name and contact information will
be included in an email blast to chamber members
in November - reminding them it's time to make their
holiday party reservations.
ALL FOR ONLY $149!

SPACE IS LIMITED. RESERVE YOUR SPOT TODAY!
Contact Susie at susie@pleasanton.org or 925.846.5858 ext. 201

Massage Envy Spa of Pleasanton

Massage Envy, the nation’s pioneer and largest massage therapy provider, is
pleased to announce the opening of Massage Envy Spa Pleasanton located
in the heart of Pleasanton at the Hopyard Village shopping center. Owners
Doug and Terry Dillenburg, who reside in Pleasanton, are proud to bring
Massage Envy Spa to their hometown, at a convenient location, with a
superb staff of skilled therapists. Their beautiful state-of-the-art 3,200
square-foot clinic has 11 multi-purpose therapy rooms, which includes
one room designed especially for couples. The new Massage Envy Spa
Pleasanton has great hours and is open to customers from 8am-10pm
Monday thru Friday, 8am-8pm Saturday and 9am-6pm on Sunday. “We are
thrilled to open our doors in Pleasanton and offer our members and guests
affordable healthy skin facials and customized therapeutic massages.” said
Massage Envy Spa owner Terry Dillenburg. Call 925-226-7977 to make
your appointment with relaxation today!
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C re a t i n g n e w j o b s, st ro n g e r e co n o m y

Wells Fargo
Wells Fargo celebrated the opening of their newest location on July 28th with ribbon cutting
ceremony and family friendly activities. The store was previously located on Main Street in
Pleasanton. The new location is at 6778 Bernal Avenue. The store team is led by store manager, Lori Noia and service manager, Ashley Bannister. Pictured in the photo from left to right
– Jason Eder, Jorge Rojas, Brody McHone, Ashley Bannister, Jack the Dog, Regina Gentry,
Lori Noia, Jerry Thorne, Howard Ho, Kent Maninna and Michelle Bollinger.

USF
Serving the East Bay and Tri-Valley Regions for over 30 years, the University of San
Francisco Pleasanton Campus is now located in the heart of the East Bay on the 580/680
corridor. The campus is conveniently accessible by additional freeways, Amtrak, the
Altamont Commuter Express train and is within walking distance to the West Dublin BART
station. USF offers bachelor and master degree programs designed to serve those who have
a passion for justice and are interested in creating a more humane and just world. We invite
you to explore becoming part of our learning community. Contact us to discuss your professional and academic goals. http://www.usfca.edu/pleasanton

Extreme Pita
Extreme Pita offers a healthier alternative to the traditional fast food restaurant. Our bread is
thinner, our pitas are packed with fresh vegetables, the meat we use is grilled, and our sauces,
like our pitas, are both traditional and exotic. All our nutritional information is proudly listed
on our menus. Weight Watchers even has Extreme Pita listed in their calorie calculators and is
recommended as a way to live and eat healthy. We bring a fresh, delicious, and healthy look
to the sandwich industry. Bring this picture in and receive 50% off any Pita, Flatbake

Pizza, or Salad.
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Realty World Action 1 Properties
Realty World Action 1 Property Management celebrated another successful year in business
and moved to a new location at 2340 Santa Rita Road #9, Pleasanton. Realty World Action 1
offers FULL-SERVICE Real Estate Sales and Property Management Services in the Tri-Valley
and surrounding areas. Realty World Action 1’s brokers and agents are committed to offering 5-Star Service to all clients! All are experienced with every level of home buyers, sellers,
investors, landlords, tenants, and are certified Short Sale, HAFA, and REO specialists. For
more information contact our office at 925-884-3844.

Zakuro Japanese Restaurant
Zakuro Japanese Bistro serves fresh Japanese cuisine to our local Pleasanton families. Family
friendly environment with plenty of space, we value quality food and great customer service.
We also welcome party events with a good meal/drink package deal. Join us during Happy
Hour from Monday thru Friday from 3-7PM, plus $0.99 sake from 5PM to close every
Monday thru Wednesday. Please find us at our website at www.zakurobistro.com and/or on
Facebook at www.facebook.com/zakurobistro.

Things Remembered
Things Remembered is the nation’s largest and most prominent retailer of personalized gifts.
For over 45 years, we’ve helped people celebrate life’s moments. Our gifts allow customers
to express their emotions through engraving and personalization. We’ve seen the power of
engraved gifts, and we take the responsibility of helping people find the perfect words seriously. And we do it quickly: We can custom engrave while you shop!

