B u s i n e s s Vo i c e
May 2019
The Ridgecrest
Chamber of
Commerce is
dedicated to:
•

Creating a strong
local economy

•

Promoting the
community

•

Providing
networking
opportunities

•

Representing the
interest of
business to the
government

•

Political action

Chamber Luncheon, May 14
Ridgecrest Regional Hospice Services
RRH Hospice provides support and care for
people in the last stages of life so they may
live fully and as comfortably as possible.
They are about helping patients and families
during this challenging time .




Learn Myths and Facts about Hospice.
How is Hospice covered by insurance?
Meet some of these special workers.
Tara Packer, Dar Thornsbury,
Amanda Lockie, and
Julia Haccou will be the
speakers at our May Luncheon
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Ephen Tacos will be serving Macaroni and Cheese with Stuffed
Portabello Mushrooms, Braised Beef, mashed potatoes and a side
salad.
Lunch is from Noon to 1:00pm,
at the Historic USO Building , 230 W Ridgecrest Blvd.
Cost for Chamber Members with RSVP is $20...
for Visitors or Members without RSVP, it is $25.

Business After Hours at
Ridgecrest Cinemas
Thursday, May 16

5:30-7pm

Let’s go to the movies!
Join us and the staff at Ridgecrest’s
locally owned movie theater.
Networking and info about this business
1631 Triangle Dr. 760-446-7771

Chairman’s Notes
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Officers and Directors
2018-2019
Daryl Silberberg Jr.
Chairman
IWV Insurance
Tim Neipp
Treasurer
Cosner-Neipp Corp
Bernie Mondragon
Chairman-Elect
Bernie’s Landscaping
Debbie Benson,
Past –Chairwoman
Maturango Museum
Janis Bottorff
S.A.S.S.
Sarah Bradford
Clarion
Jennifer Cotterell
Navy Federal Credit Union
Natalie Dorrell
Cerro Coso Community College

Daryl Silberberg - IWV Insurance
Two of the core values of our Chamber are:
Help create a strong economy
Represent the interest of business to government
The Chamber Board found ourselves defining exactly what
that means this past month as our city struggled with
issues arising from building and land development.
Our Board has taken a position, publicly stated, to assist
with factfinding, support the efforts of the IWV EDC to
facilitate communication between all parties, and be at
the table as written guidelines can be developed.
We also suggest the concept of liaison or ombudsman type assistance to increase
communication between city staff and developers, and we encourage informed
and active involvement of our members and the City to seek understanding and
resolution of the issues.
That being said, I hope everyone will join us at the special luncheon coming up on
June 11 to honor the recipients of this year’s Community Awards and install new
Board Members Beverly Wagner(AltaOne), Chip Holloway(Desert Empire Fair), and
Tamera Roulund(Guild Mortgage), and new Chairman of the Board, Bernie
Mondragon(Bernie’s Landscaping). It is still not too late to nominate someone who
you know has gone above and beyond to make our community a better place!

Connect with Chamber Members at
Chamber events every month
Luncheon - 2nd Tuesday, Noon to 1:00 pm

David Eriksen
The Partners Bar
Chris Hill
State Farm Insurance
Michelle Lemke
Ridgecrest Regional Hospital

Solomon Rajaratnam
Mission Bank

Business Voice is a publication of the
Ridgecrest Chamber of Commerce
128 E. California Ave. Ste. B,
Ridgecrest, CA 93555
(760) 375-8331 FAX (760)375-0365
www.ridgecrestchamber.com
chamber@ridgecrestchamber.com
Issue 124 May 2019

Congratulations to Vincent Avalos
April Business Card Winner
Join the Chamber at our monthly luncheons.
Participate in Networking, Business Card Draw, Scholarship Fund 50/50,
and learn something new from our monthly speakers

B u s i n e s s

V o i c e

Page 3

Chamber Board Member, Jennifer Cotterell
“We are lucky to live in such a great community and the more we are involved,
the greater it is going to get,” expressed Jennifer Cotterell, Navy Federal Credit
Union Branch Manager. This belief is played out in her work, her family, and her
community involvement. Jennifer's family chose to return Ridgecrest when her
husband retired from active duty. They tried Southern California, but Ridgecrest
felt like home and so they returned.
Jennifer brings her great heart and spirit to her position as Branch Manager.
After many years employed in financial institutions she finds the Navy Federal
mission statement to reflect their operating practices. “The Members are the
Mission.” Navy Federal is the largest credit union in the world, with 330 branches worldwide. The Ridgecrest Branch opened its doors in November 2008.
Jennifer quickly rose through the ranks after she began working for Navy Federal in August 2015. She was
promoted to Assistant Manager in November of that year and in March 2017 she became the Branch Manager. She finds daily inspiration in the message of a previous CEO, “Is it the right thing for the Member? Is it the
right thing for Navy Federal? Is it the right thing to do?” With these words as her guidepost, she moves confidently through her responsibilities.
Jennifer explains that credit unions and banks operate differently. Anybody can open an account at a bank,
but credit unions are governed by their charters. And don't let the name “Navy” stop you from considering
membership. Their current charter has a broad reach in qualifying for membership: “Active duty military,
retired military, veterans, Department of Defense employee, retired Department of Defense employees, government contractors who work on base, and their immediate family members: grandparent, parent, sibling,
child. Most people these days have a family member who is a veteran of the military, they don't have to be a
member of Navy Federal. So if your grandfather (for example) served in the services, then you are eligible for
membership at Navy Federal.”
Jennifer recently was seen in the 27th Annual Chamber Star Follies. An experience that initially began outside
of her comfort zone. Having volunteered to take tickets at the door, she was surprised to find her name on
the cast list! Working through her nervousness and apprehension, she found a great appreciation for the
event, saying, “I completely understand why people come back year after year. It is
not about talent, it is about camaraderie, it is about supporting the community, and
supporting the chamber and bringing everyone together...Having done it, it was a
wonderful experience and I would encourage anybody, whether you feel you have
talent or not, to take the opportunity if it is presented. You are going to walk away
with so much more than you could have ever anticipated.”
Information contributed by Laura Quezada
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Labor Law Corner
Leave, Benefits May Be Available for Employees in Addiction Recovery
This information is excerpted from Alert
4/12/19, a publication of the California
Chamber of Commerce.
By Ellen Savage
Do we need to give an employee protected
time off to enter a residential facility for substance abuse recovery? Will she be eligible for
State Disability Insurance?
Employees who request time off for substance
abuse recovery may be eligible for protected
leave under a number of state and federal laws.

Protected Leaves
California’s Labor Code requires an employer
of 25 or more employees to provide time off
as a reasonable accommodation to any employee who volunteers to enter an alcohol or
drug rehabilitation program, if it does not impose an undue hardship on the employer.
Smaller employers may need to consider
offering time off for substance abuse treatment as a reasonable accommodation under
the Americans with Disabilities Act and California’s Fair Employment and Housing Act.
Employers of 50 or more employees may be
required to provide a leave of absence of up
to 12 weeks for such inpatient rehabilitation
under the federal Family and Medical Leave
Act and/or the California Family Rights Act.

State Disability Benefits
State Disability Insurance (SDI) benefits may be
available to your employee depending on what
type of treatment facility she is in, how long her
doctor certifies she will need treatment, and
whether the treatment is offered by a court as an
alternative to criminal confinement. While SDI benefits are normally available for up to 52 weeks, benefits are limited to shorter periods of time for residential substance abuse treatment.
An employee who is a resident of an approved alcoholic residential rehabilitation facility may qualify
for up to 30 days of SDI. An additional 60 days may
be paid if the employee remains a resident of the
facility and the employee’s physician/practitioner
continues to certify there is a need for continuing
resident services.
An employee who is a resident of an approved drug
-free residential rehabilitation facility may qualify
for up to 45 days of SDI benefits. An additional 45
days may be paid if the employee remains a resident of the facility and the employee’s physician/
practitioner continues to certify there is a need for
continuing resident services.
No SDI benefits are available if a court has offered
your employee the option to enter a residential
drug or alcohol treatment facility as an alternative
to serving time in jail as a result of committing a
crime.

Like the Ridgecrest
Chamber on Facebook
@RidgecrestChamber1

New Members
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Memory Lane Fabric and Quilts
You’ll love our fabric and our prices

Jessica David is a nutrition and lifestyle coach and is
the founder and owner of Conveying Awareness. She
supports clients’ discovery of solutions that align
with their values and needs. Jessica’s strengths include making meaningful contact, connecting resources, and empathy. Jessica works with clients
through a self-guided and self-motivated journey
leading them to healthier changes.
With nearly a decade of health education, she focuses on quality and source encouraging clients to
center their thoughts on choices that support their
physical, emotional, and nutritive walk with
wellness. Conveying Awareness has been leading
families to healthier changes that are both attainable
and transformational through a collaborative partnership.
Link arms with Jessica David and take control of your
health!
Jessica David, Certified Health Coach
Nutrition & Lifestyle Coach
www.ConveyingAwareness.com
760-301-6763

Linda Voigt , the owner of Memory Lane Fabric
and Quilts moved to Ridgecrest from Arkansas in
August of 2017 and opened the Ridgecrest store
in September 2018. She previously owned a
shoppe with the same name in Berryville,
Arkansas for 6 1/2 years.
Things to know about this shoppe:
 They carry only 100% cotton fabric
 There are several well known brands:
Benartex, Wilmington, Oasis,
Paintbrush Studios and Fabriquilt
Clothworks, Kanvas, and Henry Glass
 Over 20,000 yards of fabric
 Backing fabric 108” & 118” wide
 26 bolts of patriotic fabric
Her husband Bob helps and 13 year old son Jacob
is known as the "Fat Quarter Specialist". Linda
has been sewing since the age of eight and has
fifteen years quilting. Many of her king size quilts
hang in the store; right beside a dozen antiques
that show the history of sewing and storage.
Open Tuesday thru Friday 10am to 5pm
Saturday 10 am till 4 pm.
239 W Panamint Ave, Ridgecrest

Information contributed by Laura Quezada

Know a business that
maybe interested in
joining the
Ridgecrest Chamber?
Have them Call:
(760) 375-8331
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Chamber Seeks
2020 Leadership Ridgecrest Applicants
The Ridgecrest Chamber of Commerce will accept applications for the Leadership Ridgecrest Class
of 2020 beginning May 1, 2019.
The purpose of the LR Program is to propel, inspire, and motivate leaders in the Ridgecrest area by
identifying, involving, and connecting them with others.
The program is a coordinated effort to provide community members with a platform for networking, developing working relationships and community involvement. It involves 9 months of participation (Sept. to June) including one full day per month, usually a flex Friday. Each of these days
covers a different industry/topic.
We offer practical guidance, inspiring examples of how leaders can have a powerful impact in their
communities and workplace. Students gain insights and stories culled from experience from the
lives of other leaders who accomplished extraordinary things in our community.
There is a $500 participation fee. Some scholarships are available.
Deadline for submission is Monday, July 1, 2019.
More information will be available on the Chamber’s website, www.ridgecrestchamber.com by
May 1. Applications are available at the Chamber office and on the website.

Tuesday, May 28
5:30—7pm
Networking and After Hours Event for
Young Professionals Network at the
Historical USO Building.
Open to all

B u s i n e s s
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SUPPO RTI N G MEMB ERS
Thank you to these businesses for their
continued support of the Chamber.

Platinum Members
Ridgecrest Regional Hospital
Development Foundation
Searles Valley Minerals

Gold Members
Cerro Coso Community College

Saalex Solutions

Coldwell Banker Best Realty

Sierra Sands Unified School District

IWV Water District

Southern California Edison

Liberty Ambulance

Warren’s Automotive

Opportunities For Learning

CHAIRMAN’S CIRCLE MEMBERS 2018-2019

Timbisha Shoshone
Tribe
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Members Renewed in March
American Custom Lifts
Arrowhead Mobile Home Park
Crossroads Community Church
Daily Independent
David Haugen Health Insurance Agency
Desert Valleys Federal Credit Union
Desert Willow Apartments
Electronic Warfare Associates, Inc.
High Desert Air Ductor
Jim Charlon Ford
Knights of Columbus Council 3199
Moms Furniture & Ridgecrest Floor Coverings
Ridgecrest Chamber Music Society
Ridgecrest Septic Services
Rodeway Inn and Suites Heritage
Santiago Ridgecrest Estates
Susan Neves Fine Art Photography
Warren's Automotive

First Wednesday
each month
Next one, May 1
7:30-9 am
A chance for businesses and people who haven't
been able to attend other Chamber mixers to get
together.
It’s a casual, relaxed environment with no agenda
and no speakers.
Since it’s here at the Chamber office, you may
find all kinds of information you didn’t know is
here!
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Community Awards Nominations Needed
The Ridgecrest Chamber of Commerce seeks your assistance in recognizing the people and businesses
that make our community great. Please send us your 2019 nominations for the categories listed below.
All Nominations are due by 4:00 pm on Friday, May 17, 2019 to the Chamber Office:
128 E California Ave, Suite B Ridgecrest CA 93555
Phone: 760-375-8331 FAX 760-375-0365
Email: Chamber@RidgecrestChamber.com

BUSINESS/BUSINESS PERSON OF THE YEAR- This award recognizes a business or business person who
has operated a respected business in Ridgecrest. The business should be recognized for outstanding practices, products and/or services. Involvement in the community by way of contributions to local programs,
events and other services to the City of Ridgecrest and city organizations beyond business practices will
be considered a plus.
NOMINATION:
Why?
SERVICE AWARD -This award recognizes a private citizen or public servant or a business in Ridgecrest
that volunteers to serve with organizations and/or boards or committees. This person or business has
demonstrated dedication and devotion to the community with outstanding services for the benefit of our
community through a variety of activities, programs, and/or initiatives which served the needs of the
community.

NOMINATION:

Why?

LIFETIME ACHIEVEMENT AWARD - This award is for lifetime achievement rather than for a single contribution, no matter how monumental, of distinguished service to the business community and the general
community overall. This award is awarded for demonstration of repeated outstanding leadership and
services, and significant fundamental contributions and accomplishments to the improvement of our
community with consideration of offices held, committee memberships, and special projects.
NOMINATION:
Why?
BEAUTIFICATION AWARD/COMMERCIAL AWARD - This award is to recognize a business, property owner
or organization which has made significant improvement to a site within Ridgecrest that enhances the
appearance and general look of the property or the city. Improvements considered would be completion
of a renovated design that upgrades an existing structure and/or incorporates the use of landscaping to
enhance the aesthetic value of the property or to enhance the appearance of the city.
NOMINATION:
Why?
SENIOR AWARD - An individual or group or both over age 55 who, through involvement and endeavors,
have answered the call of support/benefit to the community.
NOMINATION:
Why?
YOUTH AWARD - An individual or group or both under age 21 who, through personal involvement and
endeavors, have answered the call of support/benefit to the community.
NOMINATION:
Why?
Be sure to provide your contact information:
Name: ____________________________________________________________________
Phone #: _________________________ Email: _________________________________
Business: _________________________________________________________________

Please give us as much information as you can about your nominee!

Thank you for your time and support of our Community Awards Program
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Scott Miller, recruiter for Saalex Solutions,
received their new Gold Member certificate at
the luncheon.
At the Chamber Luncheon, Ashlin Mattos and
Ridgecrest City Manager Ron Strand invited
anyone with questions or concerns to call them
directly to work out issues.

Lupe Jennings, owner of
The Homestead Family Restaurant
(901 N Heritage Dr.)
invited the Ambassadors to help celebrate her
1 year Anniversary.
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Chamber Happenings
Rossie Calvin received her membership Certificate from Daryl Silberberg, Chairman of the
Board. As owner and main crafter at Holiday
Boutique, Rossie specializes in NFL, NBA, NHL,
and other sport’s inspired gifts.
Give her a call for a unique gift for any occasion
– 760-793-7276
↓
↓

Roy Byers gave us information
about The Alzheimer's Association's
helpline - 800.272.3900 - open
24/7 with over 200 languages with
information about Alzheimer's,
caregivers, and resources.
Don’t miss the
Walk to Stop Alzheimer’s
10/26 in Ridgecrest

Employer Posters for 2019
For those of you who ordered the Employer Posters for 2019, we finally have them in (the corrected ones). Do let us know if you are still waiting to
get them.
Thank you for your patience during the fiasco that
was the 2019 Poster Year!
760-375-8331
chamber@ridgecrestchamber.com
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2019
Installation & Awards
Luncheon

2nd Annual
Gala and Graduation

Tuesday, June 11, 2019

Maturango Room, SpringHill Suites

Community Awards Presentations

Class of 2019
Friday June 21, 2019
Kerr McGee Community Center

Installation of New Board and Officers

5:30pm No Host Reception
6:30pm Dinner Served

Tickets are $30
Six Pacs do not apply
Reserved tables available for $250

Tickets are $50
Reserved tables available for $350.00

Return Service Requested

128 E. California Ave. Ste. B
Ridgecrest, CA 93555

Contact Chamber office
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