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North Carolina
Hispanic Businesses
Hispanic businesses have been one of the main forces of
economic growth in the United States. According to the
Stanford Latino Entrepreneurship Initiative (SLEI), over the
past decade, there was a 34 percent increase in these
businesses, compared to just one percent for the rest of the
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companies.

“Hispanic

businesses

are

proof

that

the

American dream does exists. They demonstrate that
anyone, regardless of where they come from, can become a
successful business owner in the United States,” said Jorge
Achila, Consul General of Guatemala in North Carolina.
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Business impact
by COVID-19:
Business strategies
The COVID-19 pandemic has unleashed a global crisis
that has paralyzed the economy, bringing fear,
uncertainty and anxiety. Given this, companies are
obliged to take a proactive approach to their
management, adopting strategies that offer and allow
alternatives, among which is the dissemination of
positive messages, that inform, generate awareness and
also - most importantly for a business helps them
generate income, without affecting their interests and
facing new consumer behaviors. When we talk about
changes in consumer behavior, we mean that the usual
customers will not buy in the same way they did
previously, since the attitudes, motivations and
perceptions that make up their value or priorities, has
been modified. For example: A woman who attended a
beauty salon 3 times a week, these days will not go
because she should not go out and because the service is
not seen as a necessity.

Turn a crisis
into an opportunity:
Dental clinics, coffee shops, beauty salons, bakeries,
clothing stores and others are just a few of the types of
businesses being impacted by COVID-19 in which we
must analyze and ask: How to turn this crisis into an
opportunity? One of the most brilliant minds of the
20th century, Albert Einstein, referring to crises, left us
a certain and inspiring thought: “For all crises bring
progress. Creativity is born from anguish, just like the
day is born from the dark night. It’s in crisis that
inventiveness is born.” We are in the "best moment" to
reinvent ourselves and therefore, using technology in
our favor and making it our best ally to make ourselves
known, is one of the most effective ways to make your
business relevant to your customers.
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In perspective ...
The tips we give are usable for ALL types of
industries, from the smallest to the largest. So, we will
present 3 different examples. The first for the makeup industry, the second for a retail industry and the
last for a restaurant (from whom we receive many
requests). Although we talk about taking advantage of
the situation in our favor, it is key to remember that it
is also important to show a position of "collaboration"
within the country from the field in which we operate,
and always remember that this contribution can be
profitable for us in the future.

For example:
•Migrate to online courses, those that could be
divided into several modules, perhaps two or three.
The first should be free and the others should be paid.
The idea is to give them a treatment similar to mobile
applications, which initially give you a free trial time
(Dezzer with ads or YouTube Premium) so that you
can explore and navigate the contents and get a global
idea of the product. After you have enjoyed the
service for an X number of days, you join the
membership and pay for the full service, enjoying
more content and all the possibilities of the
application.
•It is also important to review your network to
strengthen or start negotiations with strategic
partnerships. For example: makeup products, skin
care, hair, and massage therapy, among others.
Combos can be produced, aimed at expanding the
variety of target customers and therefore reaching
multiple audiences and can generate greater benefits.
It is important to see, although a lower price is offered
in the combos, it is proven that customers do not use
all the services, so in the end it is expected that the
discount that is negotiated can be reduced.
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Restaurant Industry …
Imagine the case of a gourmet reservation restaurant
with French food. This restaurant faces a difficult
time, because the experience it sells through dining in
person temporarily no longer has an opportunity in
the market. Therefore, the restaurant must migrate
quickly toward a "home delivery" response, but with
unique features when arriving at the costumer’s
home. A restaurant in this category could include a
detail or message to all orders to customize the
customer experience. If you notice, the solution is the
same as for all restaurants (home delivery), because it
is not about inventing sugar water. The main strategy
here is to have key messages and add specialized
elements from those offered by the competition,
which also adhere to the business culture.

¿How should my messages be in these times of crisis? You must think about what the target
audience would care to hear and why what you say is important and meaningful to them. For
this it is essential to consider, listen and or read the conversations that exist between
consumers. Simple, short and sentences should be used to summarize messages. The messages
in a crisis must be positive and never defensive, with support and evidence above all with
responses that are aware of the concerns of your audience. The clearer and more direct the
message, the easier it will be to identify our target audiences.
The epicenter of any strategy in a crisis like the current one lies on digital communication,
since it has become an indispensable tool for every business and/or new company. From
something as common as an account on LinkedIn, Facebook, Instagram, to a website or other
platforms (such as the N.C. Hispanic Chamber of Commerce), it is possible to quickly and
effectively reach the potential and current client.
Remember to review contracts in order to verify possible price improvements, rents,
discounts and promotions. Seek to form alliances with other companies and organizations that
may have a high reach of potential clients. The key to surviving the crisis COVID-19 has
generated is to be able to understand the opportunities that it can generate through innovation
and strategic alliances.
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RESOURCES COVID-19
Small Business
Administration “Disaster
Loan”
The SBA offers low-interest disaster loans to help small
businesses and homeowners recover from declared
disasters. Now it has a loan program for businesses
affected by COVID-19. For more information on how to
apply for the loan, visit the official site: www.sba.gov

THREAD CAPITAL.
Rapid Recovery Loan
When a crisis occurs and when federal loans, insurance
payments, and other relief funds are approved, so
companies have time to recover. This is NOT a grant
program.
For
more
information
visit:
www.threadcap.org/disaster-recovery/rapid-recovery

Application for
Unemployment Benefits
The fastest and most efficient way to file a new claim is
to create an account online and apply online at
des.nc.gov. If you are temporarily unemployed or if
your work hours have been reduced due to COVID-19,
please choose "coronavirus" as the reason for your
separation when you file your claim.
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FREE SERVICES OF THE HISPANIC CHAMBER OF COMMERCE

ENTREPRENUERS:
How to start
my business?
This program provides free service to all our
entrepreneurs with the aim of supporting and guiding
the opening of a business in North Carolina. Along with
this consultancy, we provide educational classes and
workshops in which we prepare our entrepreneurs to
develop their business.

JOB OPPORTUNITIES
The Hispanic Chamber of Commerce connects its
members
and
the
community
through
the
employment program. Through this program, our
members are given the opportunity to promote jobs
available to our community. With the strategic help of
our members, we provide free consultation on: "How to
Make/Perfect my Resume (Summary)"

BUSINESS
STRENGHENING
Throughout the year, the Chamber offers classes,
workshops, certifications and consultancies for
entrepreneurs who want to update and develop their
business education. Together with our professionals we
have managed to reach a wide segment of the Hispanic
community. We focus on providing the highest-level
classes to positively impact North Carolina's economy
by helping our members and employers.
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Who benefits from the CARES Act?
There is nothing in our society that hasn’t been
affected by the Coronavirus. One way or another,
the virus has impacted the lives of each of us,
bringing much confusion, anxiety and chaos. The
unexpected job loss of parents who have children
to support has been devastating. Due to the
economic turmoil we are facing today, the
general population, and the Latino community
especially, is more vulnerable than ever.
To boost this economic necessity, on March 27,
President Trump signed the CARES Act, which
would provide financial aid for taxpayers who
qualify for this benefit. This plan would mean the
following:
·A direct credit of $1,200 for each individual
earning $75,000 or less a year,
·A direct credit of $2,400 for each married
couple earning $150,000 or less a year,
·Plus,an additional $500 for each child declared
as a dependent on the taxpayer’s return.
AIt is important to distinguish between who qualifies for this benefit, and who does not. To qualify,
one must: (1) have a valid Social Security number; (2) have filed taxes for the 2018 fiscal year; and (3)
be an U.S. citizen, permanent resident, or belong to one of the following classifications:
· Been awarded deferred action under Deferred Action for Childhood Arrivals (DACA),
· A TPS beneficiary,
· Been granted Suspension of Deportation or Cancellation of Cancellation of Removal by Special Rule
(in accordance with Section 203 of Public Law 105-100 (NACARA),
· Been granted Cancellation of Removal,
· Have a pending Asylum, Adjustment of Status or Cancellation of Removal application pending,
· A U or T visa beneficiary,
· A H1B, L, J, or F non-immigrant visa beneficiary, with employment authorization.
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Who benefits from the CARES Act?

Those who have not filed their 2018 federal income taxes are advised to do so for fiscal year 2019 as
soon as possible, even if they did not have income to report for that year. Individuals with only an
individual tax identification number (ITIN) do not qualify for this benefit. This distinction is important
for taxpayers who would normally qualify but who have filed their taxes jointly with their spouse,
who does not have a social security number, or who only has an ITIN. That is to say, a U.S. citizen or
awful permanent resident who filed taxes jointly with their undocumented spouse will not benefit
from the credit payment. Similarly, if both spouses only have ITINs, no one in the household will be
eligible from the benefit.
You may be wondering, “how do I apply for payment of the credit?” There is no need to apply. The
U.S. Department of Treasury will automatically calculate your eligibility and you will receive the credit
as soon as mid-April. As for the method of payment, the Department of Treasury will use whatever
method you indicated to the Internal Revenue Service (IRS) for reimbursement of your taxes for the
last fiscal year (2018 or 2019). Therefore, you will receive the money via direct deposit to your bank
account, or via a mailed check to the address on file with the IRS.
Escrito por: Daniela Benton, Associate Attorney
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MEET THE NC HISPANIC CHAMBER OF COMMERCE
BOARD MEMBERS AND EXECUTIVE DIRECTOR

Carlos Liriano

Gerardo Obando

President

Vice President

Manager
SunTrust

Ashley Ennis

Team Leader Bilingual
Content and Marketing
Blue Cross Blue Shield

07

Manager
BB&T

Henry Stewart

Principal
OneDigital Health and
Benefits

Lorena Paterson
Program Director
GO Global

Jorge Archila

Consul
Consulado General
Guatemala at Raleigh, NC
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MEET THE NC HISPANIC CHAMBER OF COMMERCE
BOARD MEMBERS AND EXECUTIVE DIRECTOR

Gonzalo Aguirre
Publicist - Director
La Conexión

Lourdes Arenas

Abogada
Arenas Immigration
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Joe Miyamoto
Manager
Wells Fargo

Rosalina Palacios

Director
Servicios El Triángulo

Suling M. Walker
Executive Director
NC Hispanic Chamber
of Commerce
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MEET THE NC HISPANIC CHAMBER OF
COMMERCE FOUNDATION BOARD MEMBERS

Gerardo Santoyo

Director / CEO
Maracas Montessori

President

Ginie Lynch

Director of
Communications
SFE&PD

Elsa Jimenez
Realtor egent
Keller Williams Preferred

Juan de la Maza

Procurement logistics
ABB
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AddRebFor, LLC is a North Carolina based small business. We are HUB Certified
Minority Owned and committed to safe and quality work with attention to timely and
professional service. We provide services related to glass and glazing, including final
cleaning, high rise glass cleaning, and glazing.
Why choose RebFor LLC?
Experienced: We have worked with a variety of general contractors to complete large
and small commercial property construction
Fully insured
Knowledgable Team with Industry Certifications – OSHA 10, 30, SPRAT, and boom lift,
plus any additional project specific certifications will be obtained as needed
Competitive pricing a subheading

Services:
Window cleaning
Pressure washing
Glass installation
Cualking
Environmental cleaning (disinfection of surfaces and substances that can pose a risk
of harm)

In response to COVID-19, the Durham Bulls have been working tirelessly to
assist the community in a variety of ways. The team announced a t-shirt
fundraiser urging fans to "wash your horns," with proceeds benefitting United
Way of the Triangle's COVID-19 efforts. Pre-orders for the shirt are available
now at DurhamBulls.com/shop. Additionally, the Bulls announced that Wool
E.'s Reading Club, in partnership with Amica Insurance, will be virtually
available to all K-12 students throughout the Triangle. Students that complete
the reading program will receive a ticket to a 2020 Durham Bulls home game,
thanks to Amica Insurance, as well as other Bulls branded prizes for reaching
each base. The Durham Bulls have also been working with Duke University
Hospital's Pediatric Blood and Marrow Transplant Family Support Program to
gather encouraging content for immunocompromised patients and their
families that are under restrictions.
In addition to these community outreach events, the Durham Bulls and Holly
Springs Salamanders front office staff have donated perishable food items
remaining at the ballpark to the Durham Rescue Mission, as well as all food
service gloves. The gloves were distributed between Duke Health, UNC REX
Healthcare and the Durham Police Department. Durham Bulls front office staff
members have also assisted Durham Public Schools with meal deliveries
throughout the Bull City. Finally, the Durham Bulls partnered with The Blood
Connection to host an emergency blood drive at Durham Bulls Athletic Park on
Saturday, March 28.
The Durham Bulls are continually looking for ways to assist the community
during these unprecedented times. If you or your organization needs volunteer
assistance, please contact info@durhambulls.com and the Bulls will work to
provide the best resources possible to help those in need.

¡Gracias patrocinadores!

¿Eres miembro de la Cámara de Comercio? Recuerda puedes hacer tus
publicaciones en nuestra revista. Contáctenos:
info@nchispanicchamber.org

