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The Oregon Tourism Commission (OTC) and the Travel Oregon team are coming to Wallowa
County June 9-11, 2019. Arrangements for their visit are currently in the making for this visit.
The Wallowa County Chamber would like to give this team a taste of how incredible Wallowa
County is for our tourism industry. The Oregon Tourism Commission selected Joseph as their
destination for the meeting.

Cynthia Warnock, Treasurer

June 10 will include a Travel Oregon 101 Seminar, Regional Destination Marketing Organization
meeting, and a pre-meeting review of the OTC. This is an opportunity for all of our tourism related business owners and/or staff to learn about Travel Oregon and their many programs, (101
Seminar, page 2 ).
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A few social hours are planned for their visit. Representatives Becky Rushton of the Joseph
Chamber and Mike Lockhart of the Wallowa Lake Tourism Committee are assisting the Chamber
in the development of an itinerary.
The OTC meeting is open to the public and all are invited. We expect to see representatives of
EOVA and other stakeholders of Eastern Oregon to attend this meeting. The itinerary will be out
soon. Most of the OTC members and Travel Oregon staff will arrive Sunday mid afternoon and
depart Tuesday in the early afternoon.
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It’s going to be a party!
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June 19th, Wednesday 4:00 to 7:30 pm

Wallowa County Chamber Tram Party!
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Tickets will go on sale June 3rd

Mike Lockhart and Bill Whittemore, owners of the Wallowa Lake
Tramway, are hosting the 7th annual WC Chamber’s
After Business Hour Social “The Tram Party”

Joseph Oregon
TRAVEL OREGON 101
Monday, June 10
The Travel Oregon 101 seminar will be offered June 10th to learn
more about Oregon’s travel & tourism industry. The seminar is designed to benefit visitor-related businesses, organizations and
communities. Participants will gain knowledge of the many opportunities available through Travel Oregon and the network of local,
regional, national and international industry partners.

WHO SHOULD ATTEND TRAVEL OREGON 101?







Convention & visitor bureaus and chambers of commerce staff (DMOs)
Owners/managers of lodging properties, restaurants and visitor attractions
Organizations producing events that attract visitors
Economic development staff of government agencies at all levels
Tour operators, visitor services of all types
Staff of heritage organizations, museums and interpretive centers

WHAT WILL YOU LEARN?




How to get looped into the tourism industry’s communication system (at the local, regional, statewide,
national and international levels)
How to let Travel Oregon know you’re out there and ready for visitors
Programs and services Travel Oregon offers that help businesses, organizations and communities draw more
visitors

REGISTER FOR THE 101 SEMINAR

New! Why do Visitors
Come to Wallowa County
Wallowa Lake
Wallowa Lake Tramway
Joseph, Arts & Galleries
Hells Canyon & Over Looks
Hells Canyon Scenic Byway
Wallowa Mountains
Wallowa Valley & View Points
WC Events
Fishing, Hunting, Outdoor Rec.
Visit Family & Friends
Family reunions, wedding, etc.
Barn Tour
Other, Geocache

28
21
19
11
26
6
2
7
12
2
0
3
1

Chamber Visitor Report for April
Information Contacts

April 2019

March 2019

Year to date

April 2018

Walk-ins: Visitors/Business

138

92

430

107

Information & Relocation
Packets Mailed Out

19

22

108

30

Phone Calls, Website
Requests & Emails

299

292

869

245

Total Contacts

456

406

1706

382

Website Visits

5595

5300

20,796

8694

Membership Referrals

705

631

2485

708
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ThatOneAdv entur eCoup l e
Adventure+TravelLifestyle+Bloggers&Phototgraphers
ABOUT Alex+KatieGensitskiy

Visit scheduled for June 13-17th this summer
The Chamber is hosting That One Adventure Couple, Alex & Katie Gensitskiy, to visit Wallowa County in June. They will be
photographing our region as they share their experience on various social media platforms. This will help the chamber as
we launch our own social media programs this spring/summer. Our focus is Instagram, but there will also be other medias.
At this time the chamber would like to introduce Alex and Katie Gensitskiy. They are outdoor adventure and travel enthusiasts currently based in Portland, Oregon. They call themselves That One Adventure Couple because it serves as a reminder
that life must be lived as an adventure.
Together they run an adventure and travel lifestyle blog & photography brand. Katie tells us that they share activities,
travel destinations, budgeting and travel tips, healthy lifestyle living, and their journey of creating a lifestyle where they can
travel, be outdoors more, and create value. She said, “We show up and serve others by encouraging and inspiring others to
get outside and adventure more, save money, and pursue their own dream lifestyles!”
Katie and Alex describe their community of young couples, singles and families as interested in travel, outdoor adventure,
healthy living, experiences, photography, culture, gear and service.
We show up and serve others by encouraging and inspiring others to get outside and adventure more, save money, and pursue their own dream lifestyles!

EOVA Announces New Executive Director
The Eastern Oregon Visitors Association (EOVA) has hired Alana Garner Carollo as their new
Executive Director. EOVA is the state designated Regional Destination Management Organization
(RDMO) that works closely with Travel Oregon to promote and develop the tourism industry
throughout the 11 county region of Eastern Oregon.
Ms. Carollo, will start her position as the association's Executive Director on May 6th. Carollo first came to Eastern Oregon
in 2011 as a Resource Assistance for Rural Environments (RARE) Participant when she served as the program coordinator
for the La Grande Main Street program. Carollo also served as the first Executive Director for the Astoria Main Street program before returning to Eastern Oregon in 2016.
EOVA Board President Timothy Bishop, is looking forward to working with Ms. Carollo in her new role. The search committee received 31 applicants for this position and interviewed eight candidates as part of the search process before recommending Ms. Carollo for the position. "We believe that Alana's past executive leadership experience, leading two Main
Street programs through transformative phases of their organizational development, strong communications skills and
passion for the Eastern Oregon, made her the best candidate for this position and we're excited to have her on board as
our new Executive Director in the coming weeks."
Carollo is also excited about the new position and the opportunity to work with communities throughout the 11 county
region to continue developing and building the regions tourism industry. "Eastern Oregon is an incredible part of the state
with amazing outdoor recreation and cultural and heritage tourism opportunities. I'm looking forward to working with the
communities throughout the region to help grow and strengthen this important part of our local and regional economy".
Carollo follows in the footsteps of long-term, contracted executive director, Alice Trindle, who retired in December after
leading the organization for nearly 30 years.
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Benefits of Marketing in Regional Tourism
Travel Oregon (TO) is the lead agency in Oregon’s tourism Industry. Created in 1995 and made semi-independent by
the legislature in 2003, TO is led by a nine-member governor-appointed board and employs 60+ staff members, who
market the state with advertising campaigns, publications, destination development and community enrichment, and
who manage the state’s Welcome Centers. TO works with local communities, industry associations, government agencies and private businesses to implement a strategy for tourism both statewide and globally.
We know TO does the heavy lifting in marketing Oregon to our visitors so they are able to experience this incredible
State. Simply put Travel Oregon puts us on the global map for tourism. The TO team promotes all of the State as the
“Oregon Experience”. Campaigns such as the 7 Wonders of Oregon, We Like it Here and Think you Might Too, and Oregon - Only Slightly Exaggerated illustrates this concept and the effectiveness of Travel Oregon campaigns. The creativity of these campaigns is provided by a global recognized marketing firm — Wieden+Kennedy. These campaigns have
been wildly successful.
The latest figures show that Oregon’s tourism is a $12.3 billion industry. Oregon ranks ~20 out of 50 States for investments in tourism. How did we get to this ranking? Two House Bills, HB 2267 (2003) and HB 4146 (2016) created the robust 1.8% statewide Transient Lodging Tax (TLT) received by TO. FY2017-2018,TO received $38,017,549 in TLT revenues.
HB 4146 (2016) directed that 20% of state lodging tax be implemented in a Regional Cooperative Tourism Program
(RCTP) — allowing for investment in tourism marketing, services, sales and development — it also directed 10% of state
TLT tax be invested in a competitive grants program.
Marketing by TO is best described as promoting from an elevation of 10,000 feet. How does this impact Wallowa
County? Lets recall the 20% of the TLT funds to be reinvested into the RCTP program. These funds are redistributed to
the 7 regions of Oregon referred to as the Regional Destination Marketing Organizations (RDMOs). Eastern Oregon
Visitors Association (EOVA) is the RDMO chosen to represent us— Wallowa County.
A RCTP Application from EOVA was submitted to the Oregon Tourism Commission (OTC). The application was approved. In the fiscal years of 2019/2021, EOVA will receive $600,000 to market the region. All marketing activities of
the RCTP application are to align with TO strategies and objectives. The RCTP plan is discussed further in Eastern Oregon Visitor Association, Marketing Benefits of Regional Tourism — page 5.
2017 Travel Oregon Impact Information: (partial report)
 State lodging tax is largely paid by out-of-state visitors. In 2014, visitors from out-of-state accounted for 76 percent
of overnight spending (64 percent out-of-state, with 12 percent international; Dean Runyan 2016)
 In 2004, a Longwoods Ad Accountability study showed that Oregon was running one of the most effective ad campaigns in the country generating $169 in visitor spending for every $1 invested; in 2008 the return increased to
$193 for every $1 invested, and a most recent study shows $237 in visitor spending for every $1 invested.
 Oregon destinations hosted 28.8 million overnight visitors, with hotel room revenue throughout the state increasing by 1.3 percent.
 Domestic visitor air arrivals to Oregon numbered 3.8 million, a growth of 5.5 percent over the previous year.
 The travel industry added more than 2,700 new jobs in 2017, a 2.2 percent increase over the prior year, bringing
the total number of statewide travel industry jobs to 112,200.
 The travel industry is one of the top three export-oriented industries in rural Oregon counties.
For further information visit the Oregon Tourism Commission Annual Report FY 2017-2018
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Eastern Oregon Visitor Association
Benefits of Marketing in Regional Tourism
The tourism region of Eastern Oregon represents nearly one-third of the State of Oregon and includes the following 11
counties: Wallowa, Union, Baker, Harney, Malheur, Umatilla, Morrow, Gilliam, Sherman, Wheeler, & Grant counties.
Eastern Oregon Visitors Association (EOVA) is the Regional Destination Marketing Organization (RMDO) that represents the above counties in 4 sub-regional working groups: Northeast Oregon—Hells Canyon Country (Baker, Union, and
Wallowa), John Day Territory (Grant, Gilliam, Sherman, Wheeler), Oregon’s Rugged Country (Umatilla, Morrow) and
Southeast Territory (Malheur, Harney).
EOVA promotes the eastern region of Oregon through advertising campaigns, publications, destination development and
overall representation of the region to Oregon’s travel industry. The EOVA Board consists of charter members from the
local Destination Marketing Organizations (DMOs) of the 11 Counties and federally recognized Tribal governments.
EOVA has an open membership available to attractions, utilities, government agencies that have an interest in tourism
marketing and development. For the organization structure visit EOVA bylaws.
The DMO is an organization whose primary function is to attract visitors to its locale for the purpose of enhancing the
local economy through purchase of room nights, food and beverage, retail items, transportation, visitor services, etc.
In Oregon, local DMO’s work with their RDMO to cooperatively leverage budgets, advertising, services, and information
for the benefit of all tourism entities in the region. In our County the DMO is the Wallowa County Chamber.
The partnership between the RDMO and DMO provides a valuable service to eastern Oregon counties. As Travel Oregon
is marketing at the 10,000 foot elevation, program opportunities trickle down to the RDMO and then to the local DMOs.
These opportunities typically include FAM tours for travel operators where the DMO provides education about local
products & services. FAM tours are for travel writers, social media bloggers, media contacts, International tourisms, filming and video productions, and the coordination of regional meetings. The DMO will assist in travel arrangements of FAM
tours, act as a tour guide, and serve as a local contact for information as requested.
All RDMOs are expected to communicate with stakeholders about marketing and tourism development priorities. This is
why we are seeing an increase in stakeholder surveys, invites to the stakeholder meetings, and general communications.
Local input is to be reflected in the EOVA strategy assuring Travel Oregon that RDMO organizations are listening to stakeholders and making the connection in their marketing and tourism development strategies.
What are the benefits of the RDMO to Wallowa County? As already discussed, Travel Oregon reinvests 20% of the statewide lodging tax back to RDMO regions. The RDMO organizations (like EOVA) submit a RCTP application for these funds.
The application is in the form of a marketing plan. It describes the essential elements of a plan to effectively market
Eastern Oregon. The plan must align with Travel Oregon objectives. Marketing dollars received must be spent outside of
Oregon and this requires the RDMO to have expertise in targeting various markets.
Guidelines provide how much of the RCTP funds can be used in each line item of the budget. This is done by percentages
of the total cost of each activity. EOVA has 5 budget categories: (1) Destination Development, (2) Global Marketing, (3)
Global Sales, (4) Global Partnerships, and (5) Staffing. Overall success measurements are defined for each goal category.
Goals included in the plan are: (1) Industry Advocacy, (2) Industry Outreach, (3) Non-Paid/Earned Media, (4) Destination
Development, (5) Global Sales and (6) Global Marketing.
Fiscal Years 2019 through 2021 EOVA will receive $300,000 each year for marketing, tourism development, and operations. This will include the hiring of staff and securing an office as required in the RCTP guidelines. EOVA has successfully
satisfied all requirements to be the recipient of the program.
For detailed information visit the Eastern Oregon RCTP Plan
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Creating a Strong Economy Together

Please Welcome New Members to the Chamber
Chamber Mission Statement: Promote Business Development in Wallowa County
Wallowa Mountain Garlic

Kokanee Inn B&B

New Owner: Lynda Rypdahl

New Owner: Eric Makela

303 Rosewell Street/PO Box 58
Lostine, OR 97857
(425) 775-8538
Website: wallowamountaingarlic.com
Description: We’re starting out small as we grow our garlic and will
expand each year to meet the growing demand of our customers.

Arrowhead Chocolates
New Owners: Sylvanna Dotson
PO Box 429/4 S. Main Street
Joseph, OR 97846
(541) 432-2371
www.arrowheadchocolates.com
Description: Satisfy any chocolate passion from a selection of over
forty truffle and caramel flavors, delicious nut clusters and turtles, or
other tasty confections. No matter your choice, we’ll do our best to
deliver a scrumptious treat with friendly service.

Kathy Casper, Booster
Contact: Kathy Casper
703 N. Bear Creek Road
Wallowa, OR 97885
(541) 398-0434
Description: Booster Membership.

107 SW 1st Street. Suite 102
Enterprise, OR 97828
(541) 777-7002
Email: wallowayouthministry@gmail.com
Description: We offer alternative resources to augment WC churches'
sponsorship of religious orientated youth programs.

501 E. Wallowa Avenue
Joseph, OR 97846
(541) 263-1247
http://plentyofpaint.com
Description: We’ve provided painting and home improvement services since 2009. We specialize in interior and exterior painting, including servicing of your cabinets and outdoor decks. We are fully
licensed, insured, and bonded.

Owner: Rachel Nutter
606 N. Main Street
Joseph, OR 97846
(541) 432-1522
www.theblythecricket.com
Description: Recently opened in January 2019. Rachel and Margaret,
lifelong friends and baking buddies, launched the Cricket as a bakery
and bistro to offer their beloved town - locals and visitors alike - a
relax place in a rustic comfortable yet modern space with home
crafted food and hot beverages.

Owner: Tamara Halls Fuch

Contact: Tina Hite

Contact: Paul Vlietstra

The Blythe Cricket

Blossom Integrative Health

Rooted Youth Ministry

Plenty of Paint, Inc.

PO Box 138/700 S. Main Street
Joseph, OR 97846
(541) 432-9765
Email: ericbrittmakela@gmail.com
Description: Kokanee Inn is a five-room B&B serving a full breakfast. Joseph is home to adventure. Spend the day hiking Eagle Cap
Wilderness, cycling the trails or open roads of Wallowa County, fishing for Kokanee in Lake Wallowa, or browsing Joseph's art galleries
and shops.

505 South Street
Enterprise, OR 97828
(541) 263-0006
www.blossomintegrativehealth.org
Description: As a health coach I will educate you on issues that are
new and challenging, empower you to utilize your inner strength, and
listen attentively to what you have to tell me about your health and
your life as you strive to be your personal best!

Moonshine Glass Art
Owner: Stirling Webb
624 South River Street
Enterprise, OR 97828
(541) 398-2090
email: stirlingwebb@gmail.com
Description: Moonshine Glass Art blows unique one of a kind
pieces of art. Clients can purchase from inventory, make special
orders or sign up to take classes.
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Creating a Strong Economy Together

Please Welcome New Members to the Chamber
Chamber Mission Statement: Promote Business Development in Wallowa County
CONTINUED

Genuine Wallowa County

Wallowa Alpine Huts

Contact: Kristy Athens

Owner: Connelly Brown

PO Box 224
Enterprise, OR 97828
(541) 406-0831
Email: genuinewallowacounty@gmail.com
http://genuinewallowacounty.com
Description: E-commerce site bringing handmade treasures from
Wallowa County to you! Subscription boxes are an amazing, recurring surprise for a loved one, or a great pick-me-up for yourself! Gift box collections feature Wallowa County's finest products
nestled in artful packaging and a handwritten note. Each box is
filled with handmade treasures. Visit us online to relive or share
your Wallowa County experience!
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500 North River Street
Enterprise, OR 97828
(541) 398-1980
www.wallowahuts.com
Email: info@wallowahuts.com
Description: Come join us for a unique backcountry skiing experience in the Eagle Cap Wilderness. The Wallowa's intercontinental
snowpack, in excess of 400 inches a winter, provides wide open
bowls, old growth glades, and classic couloirs. We offer four day
long-weekender trips or five day mid-week trips. Large cozy yurts,
delicious food, a sauna, and dry Wallowa powder all to yourself.

Sunday, May 12th

