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By Dennis Donohue, Mayor of Salinas

Good morning.  Thank you for being
here. First let me thank Frank Hafar and the
Maya Cinemas for their hospitality today.  I
promised Frank I would put in a plug for the
afternoon matinees today!  Their generosity
includes coffee and bagels before and after
today’s speech.  And I will understand if any
of you have to leave to get popcorn.  I am
going to talk a bit longer than I normally
do…so feel free to do so!
Today I have one basic message to
convey,”We’re changing Salinas”!  But first
let me take a moment to share why I wanted
to speak specifically at the Maya. The view
outside the front of the theater is one that
again inspires us to Imagine a Great City
– OUR Great City.  I am fortunate to count
one of the world’s pre-eminent historians
of cities Joel Kotkin as a friend. In his noted
book The City he talks about why cities exist.  
They are where people gather to engage in
commerce, for security and because some
sacred or special place brings them together.
From the front of the Maya we look
directly across the street and see “the vision
through the fog” of the New Salinas where
Salinians engage in commerce, and come
together around our values and priorities.  

Here Taylor Farms will soon break ground on
a new corporate headquarters that represents
many things.  The Redevelopment era of the
past that helped build the Maya now gives
way to a new era of economic development
that relies more on the marketplace.  More
importantly the Salinas Valley’s largest AG
employer is planting a flag in the middle of
our downtown, the world’s fresh epicenter.  
This is a corporate flag that says Agricultures
past, present and future stands here.
Looking a few blocks over we see City
Hall, the County Administrative Building,
the Courts and the Police Station.  Those
buildings look the same today as they
have for years but inside there is a new era
dawning of expanded cooperation between
the City and County. Monterey County’s
Chairman of the Board of Supervisors Dave
Potter and I intend to introduce to both the
Council and the Board a new MOU that
agrees the City and County will look at our
future facility needs together. Together, in
a very real way, we are building a great city
WITH and WITHIN a great county.
Our agreement speaks to government
efficiencies, increased cooperation and real
economic development possibilities we
have at hand.  Salinas historically has been
the business and government capital of
Monterey County.  We are now positioned to
update that for the 21st century and emerge
as the Capital city of the emerging Central
Coast regional corridor that extends from
the tri-county area in the North to Ventura
County.  An agreement to look together
at our facility needs suggests, deepening
our relationship with our county, means
strengthening downtown Salinas as the
County Seat and the center of Government
on the Central Coast.
Cities have sacred spots, both religious

and secular.  The National Steinbeck
Center reflects the universal values native
son and Nobel Laureate John Steinbeck
wrote about.  Today it has become a sacred
place where art, culture and community
most often gather.  The National Steinbeck
Center anchors our past and lights the
way to our common future. This is where
city, community and commerce gather
to literally and metaphorically build the
“New Salinas”.  Our New Salinas reflects
the spirit of a 21st century Fresh Frontier
driven by business, government and cultural
leadership to the world.  Our New Salinas
shows the world what we know has been
here all along.  Community. Leadership.
Innovation. Prosperity. Last year I spoke of
the City as marketplace, community and
institution.  This year I want to focus on the
City as Institution and the role it is playing in
changing Salinas.  I do so because I want the
community to understand clearly that the
City is making real progress…even in these
fiscally challenging times.  It is important
we all know what is right and positive in
Salinas…because a lot is!
So let’s talk about the departments
and some of the City staff.   First let me
welcome Ray Corpuz our new City Manager
to Salinas.  He is a talented and seasoned
City Manager who has already hit the
ground running. I continue to be impressed
by Ray’s leadership role in the economic
transformation of Tacoma and the credit he
was given by the business community.  I am
excited for Salinas and the superb team we
have at the helm in Ray Corpuz and Jim Pia.  
Economic Development, A commitment
to Community Policing, expanding a tax
base, building strong neighborhoods and
delivering city services – these are our  new
management teams fortes and our City’s
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priorities moving forward.
Together with Jim Pia, Salinas has a
superb management team that I believe
is second to none and will deliver results
for years to come.  But the rest of the
management team is also impressive.
One of the priorities this past year was a
year of implementation of the Avery Report,
which was the product of the Community
Based Blue Ribbon Budget Panel.  The
goal was to streamline city government,
consolidate Departments and maintain and
enhance delivery of city services. The City did
a tremendous job implementing the report’s
recommendations.
Engineering and Transportation,
Environmental Services and Airports have
been integrated into a single cohesive
Department of public works now headed by
Gary Petersen…who by the way was named
California’s Municipal Airport Director of
the Year.  Another award winner was City
Engineer Rob Russell who was named by the
Monterey chapter of American Public Works
the “2012 Public Works Person of the Year”.
Interim Chief Glass has done an
excellent job as Fire Chief. He has overseen
the hiring of 13 firefighters thanks to a
SAFER grant which will reduce our overtime
budget to $500,000-$700,000 per year.  More
importantly was the establishment of an
MOU with the County that re-works our
CSA 74 dollars.  The savings are great…
Salinas will be reimbursed $550,000 grand
and $100,000 annually hereafter…. But,
perhaps more importantly, it also helps
resolve a longstanding point of contention
with the County.  Progress…. working
together…important signs of expanding
cooperation between our City and our
County.  This is the right foundation for
Continued on page 3
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Continued FROM page 1
efficient, effective local government.
I also like the Chief because he wants to
be part of our Economic Development team
and help Salinas get a Bass Pro Sports Shop
or a Cabellas.  From what I can tell he has
some real sales and fishing skills…so we’ll
get him on the team.
I am not sure where to begin with the
newly reorganized Library and Community
Services Department headed by Elizabeth
Martinez.  Partially because the list of
accomplishments by that department
seemingly never ends!
The most exciting development is the
Council approving the expansion of the
Caesar Chavez library. Salinas’ three libraries
already average 1500 visitors per day.  78% of
the City has library cards.  220,000 youth and
families attended programs at the Bread Box,
Central Park, El Dorado Park, the Firehouse
and Hebron Family Center.
Elizabeth is always fond of reminding
me the average age of Salineans is 26 years.
Anybody who thinks there is nothing for
young people to do in Salinas better not tell
that to Elizabeth.  14,948 residents attended
programs, 121 Alisal youth led cultural
programs; Flubber chemistry, recycled art,
Futbol clinics, along with 1,138 programs
for children, youth and adults.  This is just
a partial list…but we do have to remember
they need the theater back…so you will have
go join in yourselves for the full experience.
I counted 16 different grants and awards
Elizabeth received to help with programs
and services.  She and Gary Petersen

coordinated our Neighborhood Congress
during the Year of the Neighborhood that
featured a city asset-mapping program
coordinated by the Youth Commission.
She is a passionate, tireless advocate
of libraries and the innovative delivery of
city services. Cities are a 24/7 proposition.  
Our libraries are open 7 days a week and
she has me convinced the libraries of the
future will also be the place were we can
introduce e-government and expanded city
accessibility.  If a grocery story can have a
bank kiosk, then we can and should start
looking at government self-service kiosks
at libraries. I am always proud to call her
my friend as well as the best librarian in
America. I also like her because she shares
my dream of Salinas someday housing the
Louvre of Libraries. Some Mayors want
downtown ballparks…. I’ll take a library that
firmly plants the flag for Salinas as the City
of Letters (and Lettuce!) for the 21st Century
and beyond.
Matt Pressey is the City’s New Finance
Director replacing Tom Kever who actually
appears to enjoying retirement and looking
for the perfect wave.  Matt is pro-active, tech
savvy, and in the past few weeks worked to
get the City’s Bond rating improved from A
to A plus…and may even find $500,000 in
the process!  He has been instrumental in
helping implement elements of the Avery
Report including the implementation of the
two-tiered Public Employees Retirement
System for Public safety Employees.
Let’s talk Peace for a few minutes.  Our
community continues to come together
around the issue of peace.  Salineans have
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established a terrific array of community
programs such as YOSAL, Rancho Ciello,
GBA, Building Healthy Communities that
are making a real difference. I would also
be remiss if I didn’t note the significant
contributions of Monterey County residents
from all over…Police Chief Klein of Sand
City, the Mayors and numerous other
Peninsula residents such as Burt Cutino and
Ted Balesteri who are routinely supporting
Salinas based initiatives.
The City of Salinas itself is the lead
agency for CASP…the Community Alliance
for Safety and Peace.  Every first and third
Wednesday morning numerous community
members gather together at 7:00a.m to
dedicate their undivided attention to the
goal of making Salinas and Monterey
County a more peaceful place. .  I want to
thank Judge Price for his leadership and
passion along with the 50 plus others who
are too numerous to name but represent
the heart and passion of our desire to be
a City of Peace. The initiative is led daily
by Community Safety Alliance Director
Georgina Mendoza and assisted by Antonia
Herrera who work daily with the County,
community, non-profits, law enforcement,
and educators.  They are making real
progress in building an enduring structure
of peace.  CASP’s work has gained national
recognition, thanks in large measure to
Congressman Farr’s tireless advocacy on
behalf of Salinas and Monterey County.  
Salinas continues to work with the White
House and the U.S. Attorney’s office as part
of the National Youth Forum.  I applaud
the Salinas City Council for essentially
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committing to a full time Peace Department
with Georgina’s full time appointment to her
position.  It made a significant statement in
this fiscal era and did not go unnoticed by
our friends in Washington at the Department
of Justice.
Let me take an additional moment to
tell you about Georgina.  Her work is so
respected she was asked by the U.S. Attorney
General’s office to serve on a National Task
Force on Children Exposed to Violence
chaired by former Yankee and Dodger
Manager Joe Torre. They will develop a report
that will serve as a blueprint for federal
policy on that issue. She is doing important
work and gaining even more national
attention for Salinas.  Make no mistake she
is a national player representing the best of
Salinas.  She is a North High graduate doing
her City proud…. and despite hanging out
with Joe Torre she is still a Giants fan to the
core. The For our Future communication
campaign has been launched and their first
annual summit on March 3rd will feature Fr.
Greg Boyle.  One real highlight of their work
this year is the implementation of the City’s
and Naval Postgraduate collaboration in the
Hebron Area.
The campaign is multi-dimensional,
builds community ownership of the
neighborhood and it is working! The
Hebbron Family Center is central to
the CASP Comprehensive Strategy for
Community-wide Violence Reduction.  It
was developed in partnership with our
good friends and partners at the Naval
Postgraduate School.  I want to give special
Continued on page 4
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Continued FROM page 3
thanks to Hy Rothstein and his team for
their years of volunteer effort to work with
Salinas.
One of the Hebron initiatives underway
I am particularly excited about is the group
of teenage residents who wanted to build a
recording studio at the Family Center so they
would have a place to go, write music and
create.
Thanks to funding from Building Healthy
Communities, recording equipment and
technology has been purchased.  Eduardo
Velasquez said,“Salinas is turning into
the city of letters, its needs it’s rappers, it’s
signers and poets now more than ever,
and it’s our job to represent our hometown
positively”.
Gustavo Moreno said…”this music
program means the world to me: to have an
opportunity to come and express myself is a
dream come true.”
One of my core beliefs has always been
that the arts are an essential part of the
solution to our social challenges. When
young people dance, write poetry, sing they
are much likely to get off to the right start.  
If we provide the same opportunities in the
arts as we do in sports here in Salinas there
is no question in my mind that Salinas will
flourish over time as a major cultural center.
Our young people have such talent…we
need to continue to create opportunities.
Keep on eye on the Hebbron
comprehensive strategy it is creating the
template for a peaceful Salinas through
neighborhood policing, focused delivery
of city services, and the development of
neighborhood leaders such as Julian and
Marina Jimenez.
The Jimenez’s have strong community
ties and vast experience in community
involvement.  They are sharing their
knowledge and mentoring their neighbors
and make their neighborhood more peaceful.
This past year we said goodbye to Police
Chief Louis Fetherolf.  He couldn’t be
here today but I want to acknowledge his
high impact though too short tenure here
as Chief.  He has pivoted the department
to the future through his leadership,
community involvement, commitment to
a strategic review and assessment of the
departments needs for the future.  His
enduring legacy will be the establishment
of the Law Enforcement Operations Center
in collaboration with the Sheriff, other local
agencies, along with other State and Federal
Agencies. Here again Sam Farr’s support was
critical and should be noted.
I want to acknowledge the strong
leadership that interim Chief Cassie
McSorley has provided along with her right

hand Deputy Chief Kelly McMillan.  The
Department is policing more strategically,
has hired a Computer Analyst and working
to establish a neighborhood-policing model
as part of the Hebron initiative.
On the prosperity front, Jeff Weir has had
a busy year.  I like to look at his activities
through the filter of how we are doing
with regard to expanding our tax base and
developing new jobs.  The answer is pretty
good…there is economic pulse in Salinas!
But in this economic environment all gains
are hard fought and there are setbacks.
A number of new projects were
completed in our key shopping areas….
including a Wal-Mart expansion,
Renovations at Macy’s, Target and J.C.
Penney’s.  New retailers such as Tilly’s have
come into town.
If you like to eat you’ll be pleased to note
Famous Dave’s is here, BJ’s Brewery, Five
Guy Burgers and others are on the way.  A
new hotel project was approved, along with
the entitlement work for the Gateway Retail
Center.
Salinas was selected as the site of a
new California Welcome Center, we’ve
established a Historic Resources Board,
which lays the foundation for cultural and
historical based economic development
opportunities, the Enterprise Zone was
expanded to include Castroville, a Micro
Loan program was initiated in the SUBA
Business District.
Jeff has been instrumental in
coordinating our Retail Outreach efforts.  He
is now working closely with Ray Corpuz to
help shape a Job Creation strategy.
Salinas and the surrounding region
possess some powerful characteristics,
if strategically positioned, would allow
us to become the nexus of technology
and agricultural production.  We have
the capacity to address the 21st century
demands for food safety, food security,
environmental protection and energy
efficiency.
One of our strategic partners at the
Naval Postgraduate School believes we
are properly positioned to be the nations
Renewable Resource Industrial Commons.  
Our in the Silicon Valley is centered on
bringing Ag Tech and High Tech together
and position Salinas is the talent gateway
to and from the Southern Hemisphere. Our
City has the right team in place.  We have
the right people and the right kind of drive.  
We are on the way.
Finally with regards to City Staff I
want to acknowledge the City Attorney’s
Office.  Vanessa Vallarta and Chris Callihan
are two of the most capable and dedicated
professionals any Council could hope
to work with.  They have no idea of
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the time (that’s good for a lawyer!), are
dedicated to the best interest of Salinas
and have absorbed a tremendous workload
enthusiastically and professionally.  Much of
the work I have just discussed simply could
not move forward without their involvement
including the Taylor Farms project, which
moved through the public process at the
speed of business!
I also want to acknowledge my
colleagues on the City Council and highlight
some of their efforts.  Council member Craig
is leading the charge for new retail, Steve
McShane is leading a serious Neighborhood
Revitalization effort that will make sure the
Year of the Neighborhood continues, Tony
Barrera’s work with the Salinas Rotary Clubs
at Closter Park is to be applauded, Gloria
DelaRosa continues her impressive work
in the neighborhoods and is ensuring the
CASP strategy takes root, Jyl Lutes continues
to advocate for neighborhood improvements
and Council member Sanchez remains a
tireless advocate for his district and brings us
even closer to State government at a time of
constant flux in Sacramento.    It’s a strong
council; they are pro-active, passionate about
their work and represent the broad array of
interests in Salinas. I am honored to have
served and serve with each of them. I am
honored to have served this great City.
This will be my last State of the City.  
When I began this particular phase of
community service as Mayor I imagined I’d
be lucky enough to have the opportunity to
serve as your mayor for maybe six years…
if that.  I am humbled and grateful for the
year’s you have allowed me to work for you
at City Hall.  Now, it is time for me to focus
on being a husband, and father (yes even
grown up children miss their dad) and get
back to my goal of making sure radicchio
and other chicories become Top 10 crops in
Monterey County.
I am excited about the year ahead and
its challenges.  In this final year, I will be
focused on moving the Alisal Marketplace
forward, finalizing plans with the City
Manager and Jeff Weir for a job creation, and
our business attraction/retention strategy
and working with the Council, Staff and the
community on a Revenue Enhancement
Strategy.  2011 was essentially an
implementation year of Part 1 of the Avery
Report.  Part 2 is economic development and
revenue enhancement.
I would like to close by sharing a few
personal beliefs that I will carry into my final
year as mayor, and then sharing a story.
The first is that in order for Salinas to
move forward…all three cylinders…. market,
community, and the city as institution need
to be strong and in harmony.
I hope you will leave today sharing my

confidence in the strong City leadership
that is in place to move Salinas forward and
achieve our goals of public safety, economic
development, neighborhood revitalization
and organizational performance.
I also want to say as clearly as I can that
I believe it is imperative that those who
are concerned about government, costs,
etc…. distinguish very clearly between
local government and the state and federal
government.  
Cities are in the service business.  We are
providing the vital services people need and
want.  But cities also have less control of their
revenue inputs of any branch of government.  
The renewal of Measure V looms in a few
years and despite our progress it remains my
best judgment we are not on a sustainable
course to meet the public safety needs of our
city.  Our officer per resident ratio remains
alarmingly low and the need to implement
a neighborhood based policing strong while
boosting all city services is critical.  The
Revenue Enhancement and 5- year outlook
discussions this year are critical to the future
of the City.
I want to close by telling you a story
about a recent visit to University Park and
a third grade class visit.  I had to talk a bit
about what Mayors and City Councils do.  
I tried to think of example to explain how
policy worked.  I told them we needed to
vote on a two good choices and only one
could win.  
But first I asked the students if they
were all good kids…. and they were!  I
explained that in government there are lots
of good people too, just like in their class
(thinking I would lay the groundwork for
understanding people of good will often
differ…and that’s okay)…I explained
sometimes the best way we solve a problem
or make a choice when a group of good
people have differing opinions is to take a
vote.
I suggested that we make a decision
together.  That we choose between two
options.  I asked these good kids what was
better, cake or ice cream.  Not surprisingly,
the class was divided.  So, we voted.  Cake?
Or ice cream?
Cake took the majority, winning pretty
clearly.  I could tell the ice cream voters were
disappointed.  Then a young man named
Issac Leyva raised his hand and asked…
”What About Ice Cream Cake”.
It was the right question…. sometimes
we need to make choices.  Sometimes they
are hard choices.  Sometimes we disagree.  
But no matter what hard choices we may
weigh and no matter what hard times we
may face, we all share a common vision of
safety, prosperity, unity…of our Great City…
and ice cream cake!

CHAMBER TRIPS 2012
EASTERN MEDITERRANEAN, ROME R/T
11 nights July 2, 2012
Starting at $1827
For more information contact our Cruise One agent
Rosmary Danielson at (831)262-7246
or by e-mail at rdanielsen@cruiseone.com

BARCELONA & MADRID
GETAWAY
8 days Journey
November 3, 2012
Highlights

Barcelona • Las Ramblas • Parc Guell •
La Sagrada Familia • Picasso Museum • Madrid •
Paseo Castellano • Gran Via • Plaza de Espana •
Prado Museum • Toledo

Date

Port

07/02/12

Rome (Civitavecchia), Italy Embarkation

07/03/12

At Sea

07/04/12

Santorini, Greece - Tendered

07/05/12

At Sea

07/06/12

Istanbul, Turkey - Docked

07/07/12

Istanbul, Turkey - Docked

07/08/12

Ephesus (Kusadasi), Turkey - Docked

(includes round trip air from SFO)

07/09/12

Athens (Piraeus), Greece - Docked

07/10/12

Mykonos, Greece - Tendered

For more information contact our AAA agent
Marco Ruiz at (831)645-1904 or
at marco.ruiz@goAAA.com

07/11/12

At Sea

07/12/12

Naples, Italy - Docked

07/13/12

Rome (Civitavecchia), Italy Disembarkation

8 Days • 8 Meals: 6 Breakfasts • 2 Dinners

Per Person Rates:

Double $2,949;
Single $3,399;
Triple $2,919
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2012 Chairman’s Message
SVCC: Your Competitive Edge by Terry Feinberg

What do you think about California’s
economic climate and the future of
your business? If you have concerns,
you’re not alone, yet there is reason
for optimism. As reported in the
Sacramento Bee,“Nearly two-thirds of
executives surveyed by Small Business
California, a San Francisco advocacy
group, said the state is headed in the
wrong direction. Fifty-six percent of
respondents said they think California's
economy will either remain unchanged
or grow worse in the next three years.”
And it’s no wonder, as California
has gone from being the nation’s

economic engine, to being the sugar
in its fuel tank. Today, despite - or
because of - one of the highest tax rates
in the land, California bounces from
one state budget deficit to the next.
And the effects trickle down to local
communities. We now lead the nation
in categories nobody wants to brag
about.  
We’ve gone from being first
in housing starts, to leading in
foreclosures. We’ve gone from the
front of the job creation pack, to being
lapped by states such as North Dakota,
Michigan and Oklahoma.  What was
one of the best public school systems, is
now duking it out with Mississippi and
Louisiana to see which state can be the
worst. And California continually ranks
as the state with the absolute worst
business climate.
In Salinas and Monterey County,
despite our agricultural strength, we lag

the state averages in many economic
measures, including unemployment and
foreclosures.  
If you can still read this column
through your tears, you’re probably
trying to figure out the basis for
optimism in these statistics. It’s there.
Everywhere. Throughout modern
economic history, companies that
survive recessions, come out stronger,
more productive, and with greater
market share and fewer competitors.  
There are external factors that affect
every business. This can range from
broad economic measures, to the cost of
energy and raw materials, to the global
demand for an agricultural commodity.
These factors can shrink the size of the
economic pie for your business, but
there are still many things you can do to
increase the size of your slice of that pie.
And using your SVCC membership can
help.

Every month, the Chamber presents
you with several low-cost networking
and advertising opportunities. Take
advantage of them and get the legup on your competitors by delivering
your marketing messages to a highly
desirable audience.
Read the ROI e-newsletter and
the Salinas Valley Business Journal to
stay abreast of the latest proposed and
enacted laws and regulations. Serve
on a Chamber committee. In addition
to helping the Chamber help your
business, the value you receive from the
information gleaned and relationships
built, can be tremendous.
Taking full advantage of Chamber
programs will increase the value you
get for your membership investment,
and can help you get a competitive
advantage so that you survive these
tough times, and thrive in the coming
recovery.

New Member Reception
The Chamber’s first New Member Orientation and Reception was held on Wednesday, March 7th from 4:00 – 5:30 p.m.  
This was the first reception held using the Chamber’s new format.

Vice Chairman of Membership & Marketing is shown giving an overview of the Chamber’s
opportunities for members in that area while Lino Belli, Past Chair of the Chamber’s Board of
Directors and new member Mario Rivera from Comcast look on.
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New members “network” at the reception following the orientation.

THESE ARE GREAT BENEFITS FROM CHAMBER MEMBERS TO CHAMBER MEMBERS
9M-Nine Months & Beyond

Credit Consulting Services, Inc.

Palace Office Supply

TMD Creative

242 S Main St., Salinas
(831)754-0825
www.shop9m.com
30% off any one item (excluding Paige and
Storksak) Not inconjunction with any other
offer. Expires February 28, 2012.

201 John Street, Suite E, Salinas
(831)424-0606
www.creditconsultingservices.com
Credit Consulting Services has 40 years
experience collecting accounts receivable
“bad debt”. CCS is offering chamber members who mention this ad a 50% discount
off of our one time set up fee of $100.00.
CCS has achieved excellent results for our
clients. With our free online reporting and
communication services you will always
know the status of your A/R. For more
information please contact Dawn Campbell.

10 Ragsdale Drive Ste 155, Monterey
(831)476-3815
www.gopalace.com
Palace Office Supply (831)476-3815 Where
do you buy your office supplies? Do you
want to save money? Buy from a Green
Certified Company? Support a Central
Coast, family owned company? Then
we invite you to consider: We beat our
big box competitors all day long on Price,
Personalized Service and did I say Price!!!
Call or email Cindy Heckman today so she
can show you how to start saving on all
of your office supply and office furniture
needs today. Cindy @ 831.646.2034 or
Email @ cindyh@gopalace.com

307 Main Street, Salinas
(831)758-6425
www.tmdcreative.com
Complimentary consultation

A & O Clinic Pharmacy
610 East Romie Lane, Salinas
(831)758-0976
www.aopharmacy.com
20% discount on all OTC and Vitamins. Not
valid with any other discounts or offers.

Alvarez Technology Group, Inc.
209 Pajaro Street, Suite A, Salinas
(831) 753-7677
www.alvareztg.com
Providing IT services to all types of business, offering 25% discount on a Network
Survey: Find out why your network is low,
why your PCs need to be frequently rebooted & how to fix it permanently. Includes
FREE bonus security health check for your
network.

Apex Signs and Graphics
590-B Brunken Avenue, Salinas
(831)757-7377
www.apexsigns.net
Call us today and Apex Signs will underwrite the cost of an on-site signage review
and consultation. With these difficult
economic times, be sure you stand out and
make a lasting impression.

Coastal Mailing, Inc.
591 Brunken Avenue, Salinas
(831)422-2418
www.coastalmail.com
Chamber members receive $100 off of
their project of $1,000 or more excluding
postage. Offer also includes free delivery
to Salinas Post Office. Discount applies to
new customers.

Collingwood Carpet Care
999 Johnson Street, Monterey
831-455-2034
sandracoll@aol.com
www.collingwoodcarpetcare.com
New Customer Discount - 10% Off
Carpets, Upholstery & Oriental rugs We
offer a unique method of carpet cleaning
that is fast-drying, non-allergenic carpet
cleaning system. Our solution is Green Seal
Certified. We also clean upholstery and
are oriental rug specialists with 28 years in
business.

Comcast Spotlight
710 La Guardia Street, Salinas
(831)754-6020
www.comcastspotlight.com
Mario Rivera 1-866-621-4711 Get Comcast
Business Class Internet and Voice and
we will give you the second month free!
Comcast spotlight allows local businesses
to target their commercials geographically,
eliminating waste and lowering costs of
televsion advertising.

CreekBridge Apartments
1701 Independence Boulevard, Salinas
(831)443-3536
www.creekbridge.com
Chamber members receive a check
for $350 when you refer someone to
Creekbridge Apartments and they move in.
Please call our office for details.

La Ganga Especial
23 East Beach Street Suite 205,
Watsonville
(831)724-6564
www.lagangaonline.com
Receive 15% off when advertising with La
Ganga Magazine, only SVCC Members,
reach the Hispanic community and promote
your business. Contact LaGanga Magazine
at (831)724-6564.

Mary Kay Cosmetics
PO Box 437, Moss Landing
(831)818-2402
www.marykay.com/paulap
Receive complimentary facial and make
up techniques plus 10% discount on any
purchase of Mary Kay products Discount
valid only with Paula.

Office Depot #925
1516 North Main Street, Salinas
(831)443-3686
www.officedepot.com
Did you know? Chamber members and
their employees can save up to 60% off
a list of 175 most commonly purchased
items. In addition to your special pricing
you can receive 10% off your purchase of
$100 or more for the month of April. Not
yet registered? Contact the Chamber of
Commerce to obtain a Depot Program
Form!

OfficeStar Training
333-B Abbott Street, Salinas
(831)755-8200
www.officestartraining.com
OfficeStar offers $30.00 off any regularly
priced class.

Peninsula Business Interiors
325 South Main Street, Salinas
(831)757-4107
www.pbioffice.com
Buy from a 32 year old family owned and
authorized Steelcase dealership serving the Central Coast. Call Linda Skelton
today or stop by our PBI showroom floor
conveniently located in Oldtown Salinas
for a FREE chair fitting. Be sure to ask for
special chamber member discount. Linda
at 831-757-4107 or Email @ lskelton@
pbifurniture.com

Pinnacle Bank
Pinnacle Bank is currently offering BUSINESS ^ Business Advantage Checking
^ Initial order of checks free (up to $100)
^ Free Pinnacle Bank notary service ^
Free online banking with Bill Pay^ Three
free domestic wire transfers per month ^
Free business debit card ^ A full suite of
cash management services BUSINESS
OWNER ^ Personal checking account free
of monthly maintenance fees ^ Free initial
order of checks ^ Free small safe deposit
box (based upon availability) ^ Free online
banking with Bill Pay ^ Free Pinnacle Bank
notary service ^ Free ATM withdrawals–
anywhere
1368 S. Main Street, Salinas
(831)422-0400
www.pinnaclebankonline.com

Salinas Mattress Company
540-A Brunken Avenue, Salinas
(831)424-7473
www.salinasmattress.com
Salinas Mattress Company offers a 10%
discount on any purchase of $500.00 or
more to SVCC members.

The Glass Guru of Monterey County
246-A Abbott St, Salinas
(831)758-523
www.theglassguru.com
Chamber Members for your next glass
job; call on The Glass Guru to help you
get it done right. Our customer service
is top notch and we know how to take
care of our clients. We cover the entire
greater Monterey county area and provide
free estimates. Compare us on your next
project and see the difference for yourself.
We value your business and look forward
to working with you. When calling mention
your member-to-member benefits and
receive 10% of any of our services. DualPane Moisture Removal, Water Spot and
Scratch Removal, Glass, Window and Door
Replacements, Commercial, Residential
& New construction, Remodel & Retrofits, Aluminum/Vinyl/Wood, Tub & Shower
enclosures, Screens, Skylights, Mirrors,
Hardware, Repairs and More

The Golden 1 Credit Union
333-A Abbott Street, Salinas
(877)465-3361
www.golden1.com
Free checking and savings accounts to
chamber members

Treehouse Mortgage Group
44 E Romie Ln., Salinas
(831)758-1160
www.treehousemortgage.com
Treehouse Mortgage Group is delighted
to offer members of the Salinas Valley
Chamber a $100 discount off our in house
processing fee when we close your next
Mortgage Loan, just mention this ad.
Please visit us at www.Treehousemortgage.com for a list of our incredibly qualified Mortgage Loan Professionals.

Wolf Fitness Systems
14 John Street, Salinas
(800)237-4730
www.lead-the-pack-fitness.com
10% of our general admission for our Salinas Fitness Boot Camp

Storage Mobility PODS
10800 Ocean Mist Parkway, Castroville
(831)632-3876
www.storagemobility.com
$15 off all delivery fees 20% discount
monthly storage at our Storage Center
30% discount monthly storage on-site but
wait...there’s more! If you rent for more
than 3 months, forth month is free! Offer
only valid in Monterey and San Benito
Counties.
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Member News & Updates
New Hartnell College Center for Advanced Technology
secures design accolades for Kasavan Architects
Kasavan Architects has been honored
with a 2011 Excellence in Design from the
American Institute of Architects (AIA),
Monterey Bay Chapter.  Recognized for
its deign of the distinctive new Center
for Advanced Technology for Hartnell
Community College, Kasavan Architects
was granted the highest award presented
in the category of Commercial and
Institutional Projects at the Chapter’s
Biannual Awards Ceremony in December.
As the first major new structure at
Hartnell’s Alisal Campus, the building
was designed to support curricula in
Agricultural Science and Technology,
Energy, Sustainable Construction, and
Computer Science.  It also houses the
NASA, Science, Engineering, Mathematics
and Aerospace Academy – the only such

installation in the Western United States.
Inspiration for the Center’s architecture
lies in the area’s unique ties to farming and
the agricultural industry.  Constructed in
an area of open farmland, the structure is
designed in a style that refers to the historic
barns, greenhouses and industrial buildings
that contribute to the agricultural heritage
of the region.  The Center’s three wings
form a courtyard with generous views of the
valley, successfully creating a sense of place
while forming a powerful connection with
the farming community and the land.
The Center for Advanced Technology
pays tribute to the physical and social
attributes of the community and honors the
agricultural and industrial working heritage
of the Salinas Valley,” said Peter Kasavan,
president of Kasavan Architects.

Thomas Worthington Honored by
Northern California Super Lawyers®
Thomas Worthington of The
Worthington Law Centre, a Certified
Specialist in Criminal Law by the State Bar
of California Board of Legal Specialization,
has once again been selected by his peers
for inclusion in Northern California Super
Lawyers.®   This is an honor awarded
to only five percent of the attorneys in
California each year.
Super Lawyers is a rating service of
outstanding lawyers from more than 70
practice areas who have attained a highdegree of peer recognition and professional
achievement. The selection process is multiphased and includes independent research,
peer nominations and peer evaluations.
Mr. Worthington and the other lawyers
at The Worthington Law Centre have years
of experience, knowledge and education in
all areas of criminal defense and have tried
hundreds of cases in California and in other
states throughout the country, including
cases in federal courts and military issues
such as courts marshal.  For over 42 years
Mr. Worthington has represented people
from all walks of life.  He and his team at
the WLC are dedicated to preserving due
process and equal protection of the law for
the benefit of all people.  
You can contact Mr. Worthington or one
of the other attorneys at The Worthington
Law Centre in Salinas at 831-758-1688,

2012 Steinbeck Festival Coming Soon

The 2012 Steinbeck Festival is scheduled for May 3 – 6, 2012.  
For entire information on the Festival, go to www.steinbeck.org.

Monterey Peninsula Chamber of Commerce Wins Award!
Congratulations for the Monterey Peninsula Chamber of Commerce for receiving an
Honorable Mention website award at the 2012 Western Association of Chamber Executives
(WACE) Conference in Las Vegas.  The Salinas Valley Chamber was represented at the
Conference by Greta Aravalo, the Chamber’s Membership & Office Administrator and Paul
Farmer (OfficeStar Computer Training Center), Chair Elect for the
Chamber’s Board of Directors.

Results of Chamber Website Poll!
in Hollister at 831-636-6633 or toll free at
800-626-0808.  The WLC is located at 215
West Alisal Street, Salinas, CA  93901.  For
more information on Tom Worthington and
the other attorneys at The Worthington Law
Centre, please visit their website:  http://
www.worthingtonlawcentre.com
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We asked our members which form of communication they preferred:
Email
Facebook
Phone

71.3%
10%
6%

Text
Twitter

12.7%
0%

Your opinions matter, please complete the March 2012 poll at www.salinaschamber.com

Member News & Updates
Attention International Travelers

This month marks the FIVE year
anniversary of the VNA Travel Health and
Immunization Clinic.  Over the past five
years they have properly prepared clients
for adventure travel, business travel,
international studies, missionary work and
visits to friends and relatives in distant
lands.
The VNA travel consultation is tailored
to the individual health of travelers, and
the potential risk of their intended journal
and activities.  Experienced, professional,

registered nurses are specially trained in
travel health.  They provide up to date
information on immunization requirements
and recent health and safety risks, specific
to each country worldwide.
As they begin a sixth year, the Visiting
Nurse Association invites you to make
an appointment for travel consultation
and immunizations at their office in Ryan
Ranch, 5 Lower Ragsdale Drive, 648-3777.  
Physician referral is not necessary but an
appointment is.  TRAVEL WELL.

Sign Installation Requires Licensed Contractors!

Apex Signs & Graphics is reminding
everyone that permits are required when
installing a sign.  Regardless of whether
the sign is being installed on posts in the
ground or onto a building, the installation
can only be done, legally, by a CA licensed
sign contractor.  
If the sign is electrical, then, the installer
must have an additional electrical sign

contractor’s license.
In California the customer bears the
responsibility of making sure the contractor
is properly licensed and recently the
State of California has stepped up their
enforcement activities in this area.
For more information contact APEX
Signs & Graphics, 590 Brunken Avenue,
Salinas, 757-7377.

Nardozza & Associates Adds Two New Employees

Community Foundation for Monterey County
Showcases Salinas office and launches the Center
for Nonprofit Excellence
On Thursday, April 19, the Community
Foundation for Monterey County will
hold a Ribbon Cutting/Open House to
showcase both its expanded Salinas office
and launches the Center for Nonprofit
Excellence.  The expansion of the Salinas
office at 945 South Main Street, Suite
207 allows for a greater staff presence in
Salinas, and a new conference room will
provide much-needed meeting and training
space for local nonprofts.
The Center for Nonprofit Excellence
replaces the Community Foundation’s
Management Assistance Program..  There
will be an information session on the
Center for Nonprofit Excellence from 4:00
– 5:00 PM prior to the Chamber’s Ribbon
Cutting/Open House
from 5:00 – 7:00 PM.

If you have
something to share,
please contact us at
831-751-7725

Entering their third year in business
with double-digit growth, Nardozza
& Associates has hired two new team
members:  Rich Binder and Kate Weber.
Rich is the Director of Media Arts and Kate,
Account Coordinator.
Rich applies his unique blend of
creativity and technical skill in online and
digital media to everything N + A develops
for their clients.  For nearly a decade, he’s
been a producer, animation artist, web
developer and digital strategist in Monterey
County.
Kate comes to N + A from teaching
English composition at both Monterey
Peninsula and Hartnell Colleges.  She
helped students develop critical literacy by

addressing a range of topics including social
media, education reform, service-learning
and ever barefoot running.
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New & Renewing Members

The Chamber welcomes our new member, thanks all of our renewing members and encourages
our community to do business locally and with our members.
New Members
Sweet Envy
Baratto Sullivan & Co. Insurance
Suburban Propane
Scudder Roofing
Stella Page Design
Development Executives Network (D.E.N.)
Best5Motel
Fluff Cupcakery
Leavitt Insurance Agency
Storage Mobility
Casey Printing
Renewing Members
The Big Sur Land Trust
Same Day Shred
Law Offices of Thomas S. Worthington
KWAV 97 FM/KIDD Magic 63 AM
Monterey Bay Aquarium
Monterey Bay Systems

Wheeler’s Flooring America
Sun Street Centers
California Woman for Agriculture
Cardinale Moving & Storage
Pro Source of Salinas
Star Market
Pedali Alpini, Inc.
Chukchansi Gold Resort and Casino
Special Events
California Water Service Company
Comcast Spotlight
Gavilan Printers
Valley Trophies & Detectors
Stephen H. Kim, Attorney at Law
CreekBridge Apartments
Monterey County Business Council
Monterey Symphony
LaLa Originals
Turf Club Catering
Salinas Valley Business Women’s Network
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Peninsula Business Interiors
Monterey Bay GI Consultants
RL Designs
Portobello’s Restaurant
Windsor Gardens Rehabilitation Center
Zeph’s One Stop
SSB Construction
Nob Hill Foods #607
Michael’s Catering
Frontier Self Storage
Maureen Wruck Planning Consultants
Carlon’s Fire Extinguisher Sales
DCD Financial & Insurance Services
Member Anniversaries
40 Years
American Red Cross
30 Years
Planned Parenthood
5 Years
Kathryn Ramirez, Trustee, Salinas Union High School District

Chamber Diplomat
Helen Dunston
A Diplomat for the Salinas Valley
Chamber of Commerce, Helen Dunston,
is a life-long resident of Salinas and
employed as the Salinas Branch Manager
for Central Coast Federal Credit Union.  
Helen’s career in banking as well as her
involvements with the chamber has
provided opportunities to become active
within the community.  
Helen enjoys her current involvement
as a member of Salinas Northeast Rotary
Club, Past-President of Salinas Valley
Business Women’s Network, Hartnell
College Foundation Western Stage Theatre
Arts Council, Hartnell’s Western Stage
Annual Gala Committee, Hartnell’s
Women’s Educational Leadership Initiative
Committee, and Salinas Valley Leadership
Class 27.  
Helen also enjoys volunteering for
Panetta Institute Monterey County Reads,
Boys & Girls Club, Jaycees Children’s
Shopping Tour, Kiddie Kapper’s Parade,
Holiday Parade of Lights, Steinbeck’s Young
Authors Event, Hope Services Ball, Eagle
Music Conservatory, Splinter’s Baseball

SGCC Gives Back to Our Troops
Who Give Their All

Academy and AHS/NSHS Senior Job
Interview Program.
Helen’s greatest joy is time spent with
her 4 children Jennifer (Brandon) Reed,
Jeffery (Alysia) Cruz Jr, Matthew and
Christian Augustine Dunston. Helen is
blessed with two granddaughters Kaylee
and Celeste Cruz. Past times include
reading, writing, walks, movies, and
attending theatre productions.

New Member

Vistage International is the world’s
leading CEO Organization.  In exclusive
confidential monthly meetings of noncompetitive local peers, they offer the
support, pertinent world class speakers and
best practice tools to help their members
become more Effective Leaders, make
Better Decisions and ultimately enjoy Better
Results.  Today they have more than 15,000

Member News

members from 15 countries who attend
monthly peer group meetings.  
Their members consistently outperform
their non-Vistage member counterparts.  
Vistage members get results.  
For more information contact Derek
Derdivanis, Tri-County Vistage Chair
831-809-8009 Derek.Derdivanis@Vistage.
com www.Vistage.com

In an effort to show their appreciation
to the young men and women who are
serving our Country, Salinas Golf &
Country Club has found a way to assist
our Troops in finding a temporary escape
from the daily stresses that life as an
American Soldier brings with it.
When one of the Soldier’s fiancées
came to SGCC asking for assistance in
tracking down some used golf clubs and
golf balls, Ed Winiecki, General Manager,
of Salinas Golf & Country Club was more
than eager to help.
The Private Golf Club and their
members donated literally hundreds of
golf balls and used clubs to be shipped
to the men and women who serve our
Country.  
They risk their lives daily to allow us
the freedom to “tee it up” here in our own
Country.  
Salinas Golf & Country Club
considered it a privilege to help these
dedicated and outstanding soldiers by

giving them the same opportunity to
enjoy their own form of the wonderful
“Game of Golf”, wherever they may be.
Located in the serene countryside
of Monterey County, Salinas Golf &
Country Club is regarded by many as the
friendliest club in the area.  
Since 1925, Salinas G&CC,
(a limited membership, private golf
club), has provided its members with
outstanding golf and social activities, a
scenic fun golf course, large grass practice
facility, tennis courts, and bocce ball — all
centered around a comfortable ranchstyle clubhouse.
Salinas G&CC best serves those
desiring camaraderie with others that
share a passion for golf, fun and quality
life experiences.  
For more information on becoming a
member of Salinas Golf & Country Club,
log onto www.SalinasCountryClub.com
or call their Membership Director at 831449-6617.
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Small Business
Development
Workshops
Starting a Successful Business

By: Michael Adams (No Fee)
May 16, 2012 - 6:00-8:00 pm  - SBDC @ Salinas
Salinas Valley Chamber of Commerce
119 E. Alisal Street - Salinas, CA 93901

Como Comenzar Un Negocio Exitoso

Starting a Successful Business
By: Michael Adams (No Fee)
September 5, 2012 - 6:00-8:00 pm

Photo by Batista Moon Studio

By: Moises Cruz (No Fee)
July 19, 2012 - 6:00-8:00 pm - SBDC @ Salinas
Salinas Valley Chamber of Commerce
119 E. Alisal Street - Salinas, CA 93901

Linda Fernandez, VP Credit Administration MCB; Kathy Torres, VP SBA Loan Officer MCB; Todd Champagne Owner;
Lauren Jones, Kitchen Manager

Happy Girl Kitchen

173 Central Avenue, Pacific Grove, CA 93950
(831) 373-4475
Happy Girl Kitchen is a local food organic cafe and coffee bar, with house made
pickles, jams, tomato goods and marmalades. Safe food preservation workshops are
available. Come join us to feel the fun of the party in our pantry!.
“When we expanded to the historic Granary building on Central Avenue, we did so
with the confidence that Monterey County Bank had in our vision. Their support
since has made us feel a part of the community, including merchant support.
Thank You MCB!.”

Todd and Jordan Champagne, Owners

Call Monterey County
Bank Today!
Monterey (831) 649-4600
Pacific Grove (831) 655-4300
Carmel Rancho (831) 625-4300
Salinas (831) 422-4600

$5,000,000
SBA Loan Limit

Oldest Locally Owned, Locally Managed Bank
in Monterey County - OVER 30 YEARS!
#1 SBA Lender in Monterey County
Member F.D.I.C.  Equal Housing Lender
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Start Planning Now

for the New Laws for Contractors, Subcontractors, Material Suppliers,
Design Professionals and Construction Lenders Effective July 1, 2012

Any member who is in the
construction business or who supplies
materials to construction jobs or who is a
design professional (architect, engineer,
designer, draftsperson, etc.) or who
finances construction projects needs to
know that the California Mechanics’ Lien
law will undergo significant changes on
July 1, 2012.  These changes affect not only
mechanics’ liens, but also stop notices and
claims against payment and performance
bonds applicable to construction projects.
Through June 30, 2012, the current
law remains in place.  Beginning July 1,
2012, however, the Civil Code sections
addressing mechanics’ liens will be
completely renumbered as Civil Code
sections 8000 et seq. will contain “Works
of Improvement Generally”; Section 8160
et seq. will contain “Private Works;” and
Section 9000 et seq. will contain “Public
Works.”
The new law will require new notices.  
All businesses in the construction industry

will be using different forms of standard
notices (such as the preliminary notice)
and different forms of lien releases and
waivers.
Here is a quick list of the “top 10”
changes those in the construction industry
should prepare for:
1. Many definitions of commonly used
terms have changed.  For example, under
the new law,“original contractor” is now
“direct contractor.”  Many definitions
have been broadened. Businesses should
become familiar with the new definitions
and be aware of the effect the expanded
definitions will have on their rights and
obligations.
2. Design professional liens are now part
of the mechanics’ lien statute and design
professionals have to follow the same
steps as others to perfect their lien, stop
notice and bond rights.
3. The contents of a preliminary notice
(called a 20-day preliminary notice under
pre-7/1/12 law) have changed.  New
statutorily required language is required
in every preliminary notice.  Anyone using
the old notice language after July 1 will not
be complying with the new law and the
preliminary notices will be ineffective.
4. New language is required lien waivers
and lien releases.  This applies to the

conditional on progress payment,
conditional on final, unconditional on
progress payment and unconditional on
final releases.  Anyone using the pre-July
1, 2012 language after 7/1/12 will not be
providing enforceable lien waivers and
releases.
5. Notice requirements generally must
meet a “substantially informed” standard
of care so that technical non-compliance
with certain sections of the law may not
invalidate notices.
6. The time period in which to file a
Notice of Completion has been increased
to 15 days from the previous 10 days.  
Owners will also be able to file Notices
of Completion for work related to a
direct contract, so that if the owner has a
separate direct contract for site work, the
Owner can file a Notice of Completion on
that distinct Site Work contract only.
7. A new chapter entitled “Security for
Large Project” is added to the Civil Code.  
This new chapter requires certain owners
to give additional security for payment for
jobs in excess of $5,000,000 and certain
leasehold improvements in excess of
$1,000,000.
8. Any court order releasing an invalid lien
is a recordable document and equivalent
to cancelling a lien.

9. The amount of a bond necessary to
release a lien is reduced to 125% of the
lien amount (previously 150%).
10. If a construction loan allows optional
loan advances, such optional advances
will have the same priority as mandatory
advances so long as the aggregate amount
loaned does not exceed the original
construction loan and the funds loaned
are used for construction costs.
Now is the time to learn about the new
law so everyone affected by the new law
will be familiar with its terms and ready
to make the “switch over” to the new law
on July 1, 2012.  Contractors, material
suppliers and design professionals could
be in for an unpleasant surprise if they do
not start to plan for the changes in these
new lien requirements now.
Anne Secker is a principal in Noland,
Hamerly, Etienne & Hoss.  Her practice
includes representing contractors,
subcontractors, material suppliers, design
professionals, architects, engineers and
construction lenders in private and public
construction projects.  She can be reached
at Noland, Hamerly’s Salinas office (831)
424-1414.
©2012 Anne Secker, Noland, Hamerly
Etienne & Hoss. Salinas, Monterey, Gilroy
and King City.

Member of the Month
Congratulations to McCune/Video/
Lighting for being selected as the Salinas
Valley Chamber’s April Member of the
Month.  McCune works closely with the
Chamber and the IMPOWER Committee
on all the audio visual needs for their
quarterly luncheons and most recently
went extra miles to assist the Chamber
staff with the outstanding audio/video
portion of the Chamber’s Annual Awards
Luncheon.
McCune Audio/Video/Lighting is a full
service production, staging and technical
event company based in San Francisco.  
With offices in Monterey and Anaheim,
they are in a unique position to support
multi-tiered events throughout the State
as well as nationally and internationally.  

With over 80 years of service, McCune is
one of the most respected audio-visual
production companies in the industry.  
With an emphasis on innovation and
customer service as key factors in
their success, McCune is able to build
partnerships with a focus on their client’s
ongoing success.  
It doesn’t matter what size, scale,
budget or venue, McCune brings their
commitment to success to the forefront of
every event.
Full HD production, LED walls and
both large and small screen projection,
audio reinforcement for concerts, food
and fine events, festivals and corporate
events and full scale lighting including
LED’s, moving lights and full scale event

McCune/Video/Lighting
production, McCune can be counted on.
Thank you Vince Hucks and the staff at

McCune Audio/Video/Lighting for all you
do for the Salinas Valley Chamber.
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Dedicated Staff and Strategic Approach
Leads to Permit Center Improvements by Dennis Richardson, PE, CBO, CASpDeputy
Director of Permit Services, City of Salinas

In 2005, the American Institute of
Architects commissioned a study by Price
Waterhouse Coopers that found:
• Reduced permit times encourage
economic development,
• More efficient permit processes can help
attract investment from other areas,
• Increased construction spending
provides broader economic benefits,
• Even modest efficiency gains in
permitting processes can have large
impacts.
The Avery Report Organizational
Assessment, commissioned by the City
Council and published in November
of 2010, not only referred to this
AIA report but also recommended
individual departments prepare work
plans that further City Council Goals.
It also recommended individual work
units should adopt and publish key
customer service measures. This report
acknowledged the Permit Center as being
one of the areas in the City where service
improvements were already under way
and included aggressive service goals
established in June of 2010 in the report.  
Although not referred to in the report,
the Permit Center established a draft
work plan in June of 2010 as a result of
feedback from the Chamber Business
Development Task Force and the Mayor’s
Permit Center Advisory Committee.
This plan was communicated to the City
Council in September of 2010. Since that
time a number of work plan items have
been completed in spite of significant
downsizing with the loss of ten full-time

technical staff and consultants supporting
the Permit Center.
Not only have service levels increased,
cost to the City General Fund has been
reduced. The operating loss of the feesupported Building Permit, Development
Engineering, and Permit Counter functions
has been cut from $690K average annual
loss associated with July of 2007 to June of
2009. This City General Fund impact has
shrunk to an average $60K each year for
the 10 quarters from July of 2009 through
December of 2011.
In June of 2010, work plan tasks were
targeted to address issues for customers,
both large and small, with an emphasis
of Permit Center staff focus on timeliness
and problem solving, leading to improved
customer outcomes. The results are
encouraging while there still is a long
way to go to deliver all desired customer
service improvements.
According to Jeff Lewandoski, Project
Manager for Taylor Farms $9M fast track
plant expansion located on Hansen Street,
"Having Joey DeSante as a single point
of contact in a flexible permitting process
worked well. John Falkenberg bent over
backwards to ensure construction was
not delayed, more so than I have ever
experienced in my 12 years in this line of
work. After construction was complete,
City staff asked what could be done to
improve the process in the future."
On a smaller project, Vikram Mittal,
owner of Workwell Medical Group,
observed “There were several obstacles to
overcome when we completed a major
remodel of our newly purchased facility
at 831 South Main Street. When we had
problems, we escalated the issues to the
management team at the Permit Center. I
was pleasantly surprised to see the service
oriented and helpful approach getting us
through this process."
How has the Permit Center
accomplished this? The most important
ingredient is establishment of a Permit
Center Supervisor Team that works
together to plan and establish direction
while regularly tending to and managing
customer service issues. This team also
includes support from the Assistant
City Attorney and executive team with
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participation of the Interim Fire Marshal
and the Planning Manager, who do not
report to the Permit Center organization
structure but are “business partners”.
The team is in the process of updating
the Permit Center Work Plan document
in preparation for the upcoming City
budget for fiscal year 2012-2013. While
going through that process, it is important
to acknowledge past successes while
considering future opportunities for
improvement of services:
Permit Specialist, Kristy Parker, leads
the Permit Counter staff and has made
improvements to let customers know what
their fees will be earlier in the process and
at each step of the plan review process.
This used to be an unwelcome surprise
when permits were pulled. Kristy’s team is
the center of the hub for the Permit Center
and the initial point of contact for all
walk-in and most phone inquiries. A key
challenge for this team, working with City
Information Systems, is to manage the
permit system while expanding internet
based permit and process enhancements
planned for the future.
Acting Plan Review Manager, Joey
DeSante, has been instrumental leading
the team with service enhancements to
the building plan review process. The
number of “over-the-counter” permits
requiring plan review has gone from
none to an average of over 9 per month
for 12 months and continues to increase.
During this time frame there has been an
overall improvement of plan review times
but the City is still working to improve
consistency. Regular Tuesday structural
plan review office hours have been
instituted and partial permits are used to
help solve customer critical path issues. A
“single point of contact,” expedited service
has been added at an additional cost of
33%, while further reducing plan review
turnaround time goals for those projects
by 33%. A current challenge for this unit
is managing quality control of consultant
plan reviews while staying on time.
Acting Senior Building Inspector, John
Falkenberg, working closely with the
Permit Counter, has streamlined responses
to “work without permit” complaints from
the public while encouraging contractors

and citizens alike to obtain permits.
He has started an appointment service
when inspections are required inside
of an occupied residential unit. Current
challenges include the management of
resources for inspections with fewer staff
while also gearing up for a number of
major projects and continuing to provide
support of Plan Review.   
Senior Engineer, Walter Grant, has
taken the staff lead to address issues
associated with the pending City NPDES
storm-water permit update and was
the driving force behind Permit Center
TV, available to customers at the Permit
Counter. A key success factor for the
Development Engineering program will
be the continued coordination with the
Public Works staff for both encroachment
and vendor permits while implementing
the new NPDES storm-water standards.
Senior Code Enforcement Officer,
Irma Gowin, has become the master of
utilizing part time staffing to: improve
weed abatement and Code Enforcement
cost recovery, startup weekend code
enforcement, and organize enforcement
records necessary to improve case
management through the automated
permit system. Key future opportunities
for this unit include improved
coordination with other City departments
and the use of community volunteers
and technology solutions to improve the
efficiency of complaint resolution.
Planning Manager, Courtney
Grossman, and his team have worked
through the Planning Commission
to make more options available for
processing of planning site reviews and is
considering another update of the Zoning
Code to improve economic development
opportunities.
Interim Fire Marshal, Steve Negro, has
improved both training of his staff and the
teamwork between the Fire Prevention
Section and the Permit Center. Fire
Inspector, Rony Musones, has stepped up
to provide fire plan review with the loss of
full time consulting help.
As the Permit Center Work Plan
is updated, the Supervisor Team is
planning more outreach with affected
Continued on page 15

Continued FROM page 14
customers. Staff is also reaching out and
receiving ideas and input from peers
regarding the actions and tasks necessary
to continuously improve the permit
process for all customers. In order to
sustain improvements, staff is prioritizing

improvements that improve ability to
flexibly scale resources up and down while
having the dual effect of improving both
responsiveness and efficiency.
We appreciate ideas to improve service
and feedback about what is working or
what is needed. My phone number is
831.758.7434 and my e-mail address is:

dennisr@ci.salinas.ca.us . We would love
hearing from you.
Dennis Richardson is a civil engineer with
over 20 years of experience improving the
permit process both in the private and public
sectors. His most recent assignment, prior
to accepting employment with the City of
Salinas, was to develop a new crane operator

certification program and to conduct a nationwide benchmarking study on the permit
process for the New York City, Department of
Buildings as a result of the crane accidents
there in 2008. Prior to that, Mr. Richardson
started the Small Business Ambassador and
Industrial Tool Installation programs in San
Jose.

THANK
YOU
A huge thank you to the members of the Salinas Fire
Department who responded to the Chamber’s call
on Friday, along with their Police Officer partners.  
The Community is extremely fortunate to have such
dedicated, hard working professionals protecting our
community at all hours of the day and night.

Office Space Available
119 East Alisal Street, Salinas Chamber - 364 square feet. Parking immediately nearby
Utilities included: A/C, electricity, alarm system. Furnished with conference table, credenza and chairs

Located at the

$550 a month

Contact the Salinas Valley Chamber at info@salinaschamber.com
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Salinas Valley Class XXX
The Journey Begins Brigid McGrath-Massie LSV Class XXX Facilitator

T. Bob Uemura, (Leadership Graduate) Attorney at Law, is shown with class members
Curtis Thomas and Melissa Langley
A record number of applicants
sought a spot in Class Triple X.  The
twenty week long adventure kicked
off on Monday, February 6th with a
chance for the 24 selected participants
to meet each other in their first class.  
Friday, February 10, class members were
introduced to Chamber of Commerce
Board Members, Sponsors, the Mayor
and City Council representatives,
alumni of the Leadership program and
friends at a well attended reception in
their honor.  
Bright and early on Saturday,
February 11th the class gathered at
Rancho Cielo to have an in-depth,
personal tour by Judge John Phillips
of the site and they were introduced

to the many innovative programs and
initiatives being offered to at risk youth.
Shaw Dunton of Apex Adventures
then completed the day long retreat
with multiple activities that built
trust, teamwork and friendship in the
attendees.
Weekly sessions held at the Central
Coast Builder’s Association introduce
class members to sponsors of the
program, many of whom are alumni.  
To date, sponsors have included
Paul Farmer, OfficeStar Training, Bob
Uemura, Attorney at Law and Charles
Des Roches, Noland, Hamerly, Etienne
& Hoss.  Each sponsor educates the
class members about not only their
professional business offerings but the

Patrick Mathews, General Manager at the Salinas Valley Solid Waste Authority, is shown with
class members Gabriela Barragan and Steve McCoy
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Chuck “Des” Roches (Leadership Graduate), Attorney with Noland, Hamerly, Etienne and Hoss,
is shown with class members Tim Lewis and Joanne Bravo
many ways that their organizations
benefit the community through their
volunteer endeavors.
Besides attending the class sessions,
participants have volunteered to
be interviewers at mock interview
programs conducted at Everett Alvarez
High School, Salinas High School and
Alisal High School.  These interviews
provide an important opportunity to
class members to share their expertise
as well as a chance to encourage and
mentor tomorrow’s leaders.
Nine community organizations
“pitched” projects to the Leadership
class hoping to utilize their energy,
expertise and enthusiasm in tacking
some important community problems

such as foreclosure assistance,
beautification and literacy.  
Class members are free to explore
and choose a project that inspires and
engages them – as well as stretches
their comfort zone, providing an
opportunity to learn new skills.  
Jim Gattis, a highly skilled and
experienced community project expert
provided insights and candid advice
about the challenges and benefits of
selecting and executing a successful
project.
The fast paced Leadership Salinas
Valley program provides a challenging
environment designed to equip and
empower a new generation of leaders
throughout the Salinas Valley.

Jim Gattis, founder of Salinas International Airshow and Cherries Jubilee was a featured speaker
at one of the recent classes. With Jim are Tim Lewis and Joanne Bravo

March Local Lunch - La Plaza Bakery
20 North Sanborn - Salinas - Thank you to the Rodriquez Family and staff for their wonderful hospitality.

Chamber Board Member Valerie Schlothauer (front) is
shown dining with other Salinas Chamber members.

Chair Elect of the Chamber Board Paul Farmer
welcomed everyone on behalf of the Chamber

Andrea Zeller-Nield, Director, SBDC, was the winner
of the business card drawing.
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April Chamber Events
April Lunch Local
Thursday, April 12, 2012; 11:30 a.m.
Portobello’s Restaurant
Help support one of our local businesses and don’t forget your business cards

Ribbon Cutting
Thursday, April 12, 2012.
Community Foundation for Monterey County
945 South Main Street, Suite 207
Center for Nonprofit Excellence Information Session: 4:00 – 5:00 p.m.
Salinas Office Ribbon Cutting/Open House:  5:00 p.m.

Chamber Trip Presentation
Tuesday, April 17, 2012; 6:00 p.m.
Salinas Valley Chamber of Commerce Conference Room, 119 East Alisal Street
Learn about the Barcelona & Madrid Getaway Journey planned by Collette Vacations in November

Earth Day Mixer
McShane’s Nursery & Landscape Supply, 115 Salinas-Monterey Highway
Wednesday, April 18
5:00 – 7:30 P.M.
$10 members; $20 non-members
There will be pizza, food, local wine tasting, vendors and a silent auction to benefit the Leadership Class XXX  City of Salinas
Central Park Community Garden Project
Register and pay online at www.salinaschamber.com or RSVP to the Salinas Chamber 751-7725

WANT TO
BE A
MEMBER?
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Contact the Salinas Valley Chamber at

info@salinaschamber.com
or 831-751-7725

Making an Impact
at Home:
La Plaza Rotario "Para Nuestra Comunidad"

EXPAND YOUR
BUSINESS INTO THE

LATINO MARKET
Weekly Audited
Certification.
More than
100,000
issues per
month.

Salinas Rotary Clubs combine efforts with Leadership
Salinas and Rotary International to combat blight and
gang violence our home turf
The Rotary Club of Salinas has
combined efforts with other Clubs in their
home city, Alisal, Northeast, Steinbeck,
and Corral de Tierra and the International
Rotary Clubs of Ensenada, Mazatlan, and
Guanajuato Mexico and Madras and Agra
India on a local-impact project deemed La
Plaza Rotario, "para nuestra comunidad.”
In early 2011, leaders of the five Rotary
Clubs in Salinas met with Salinas City
Leadership, including Mayor Donohue,
Council Members and staff to identify a
project that would make a meaningful
impact.
As a result, the five Clubs are teaming
to renovate the most visited park in
the City – Closter Park, to create a safe
plaza with shade, benches and picnic
area, improve the boxing center that
caters to the youth in our community,
revitalize a local tutoring center, and build
a traditional Mexican-style kiosko to
provide for cultural activities in this rich
and diverse neighborhood.
Closter Park was once a welcoming
place for families is now run down and
often the scene of negative activity. In
renovating the park, the goal is to create
a haven for recreation, arts and culture

for families and to reduce the negative
element that has infiltrated this area.
This project was originally conceived
in 2008 by Leadership Salinas Valley Class
XXVI. Community leaders had attended
a park groundbreaking, and Salinas City
leaders visited Guanajuato and garnered
a pledge for donation of the fountain as
part of the project.
La Plaza Rotario is moving forward
thanks to Project Chair and Chamber
Board Member of John Lewis of Lewis
Builders, National Property Inspection
and Glass GuRu, Chamber Past
Chairman Lino Belli and his staff at Belli
Architectural Group, Alisal Club President
Ricky Cabrera, and a host of others too
long to name.
The project will break ground with a
“golden shovel” public celebration on
Sunday, April 15. The goal of La Plaza
Rotario is to demonstrate the power of
Rotary on a local level by making a lasting
contribution to the safety and health of
our home community.
Please call 759-9553 for more
information, to volunteer or to offer
support, including sponsoring $100
engraved brick pavers.
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Weekly Spanish publication serving our community since 1996
• Aptos • Capitola • Castroville • Chular
• Felton • Freedom • Gilroy • Gonzalez
• Greenfield • Hollister • King City • Los Banos
• Marina • Monterrey • Morgan Hill
• Salinas • San Juan Bautista • San Martin
• Santa Cruz • Scotts Valley • Seaside
• Soledad • Soquel • Watsonville • San Jose

Best exposure for your
business to the largest Latino
readership in the Central Coast.
CHECK OUT OUR RATES & RESPONSE!

831-724-6564
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