Chamber Reveals
Awards Luncheon
Honorees
DATE/TIME:

Thursday, February 26, 2015
from 11am-1pm

LOCATION:

Sherwood Hall,
940 N. Main Street, Salinas

TICKETS:

$55/members,
$65/non-members
(see Chamber Website)
The Salinas Valley Chamber’s Annual
Awards Luncheon will take place on
Thursday, February 26. Have you been? It’s
a big deal. With attendance of over 500, the
Annual Awards Luncheon is our biggest
event of the year.
Last year’s luncheon proved a few things:
1. We can finish this baby on time! 2. We
can make it fun. 3. Your Chamber knows
how to mix in some business with the
pleasure.
As the Chamber celebrates its 94th
event this year (once again, presented by
Rabobank), guests will get to meet the
esteemed Chamber Board of Directors
as well as hear about the Chamber’s
recent accomplishments and direction for
2015. The heart of the program will see
the Chamber honoring businesses and
individuals for their accomplishments and
contributions.
Chamber CEO Paul Farmer said,“This
year, our selection committee considered
a wide field of nominees. There are many
people who do fantastic work in our
community but who might fly a bit under
the radar. In choosing this year’s honorees,
the committee looked to recognize the
efforts of some who might be considered
unsung heroes.”
Small Business of the Year: ProSource
Wholesale Floorcoverings
ProSource is a division of Cinderella
Showcase Inc , a family owned and
operated business for over 50 years. The
Haynes family has been highly involved
in the community, participating in the

Chamber since 1974 as well as helping
sponsor Tatum's Garden, Children's Miracle
Network, and Toys For Tots. Michael Haynes
has served as President of The Northeast
Rotary and maintains an active role in that
ROTARY club.
Large Business of the Year: Credit
Consulting Services, Inc.
Established in 1970 by Salinas native
Jeff Meeks and now managed by his son
Rodney, Credit Consulting Services is now
the largest and oldest collection agency in
the Tri-County area. What started as a one
man operation has grown with hard work,
a strong determination to succeed, and the
belief in investing back into the company
and its employees. Both Jeff and Rodney
have been strong community supporters.
Rodney is a Salinas Rotary Club member
and past president of the Salinas Jaycees. He
has served on the boards of the Salinas Valley
Chamber and the Salinas Valley Memorial
Hospital Foundation.
Businesswoman of the Year: Teresa
Madrid, JT Healthcare Uniforms
Teresa Madrid owns a local family run
business in Salinas - JT Healthcare Uniforms
has served the central coast for 10 years
providing the medical industry with quality
uniforms & accessories. Teresa has made
it a hallmark of her business to support
our community. In addition to donating a
percentage of sales to five local hospitals in
the tri-county area, JT Healthcare Uniforms
has also supported many non-profits
including Tatum’s Garden, Salinas Animal
AWARDS - CONTINUED ON PAGE 3
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Looking Back,
Looking Ahead

by Paul Farmer, Chamber President/CEO
We had many accomplishments in 2014
which I’ll review in this article, but I’d like
to start with what you, our members, think
of the work we’ve been doing. Happily, it’s
a positive story we are proud to share.
In our 2012 survey, our members were
not exactly singing our praises (we were
in the bottom 5% of Chambers, so that’s
putting it gently!). In just two short years,
we’ve turned that around to where we are
now in the top 20% of Chambers.
I’ll explain the numbers briefly.
Every year, our member survey gives us
something called our “Net Promoter Score.”
It basically means how many people out
there love us (scoring 8’s and 9’s on the
“Would you recommend the Chamber
to a friend” question) minus the number
who don’t love us so much (scoring from
1 through 5). The average Chamber Net
Promoter Score is in the low 30s. In our
2012 survey, we were (gulp!) a negative
5. In 2013, that shot up an astounding
35 points. This year, we continued the
fortunate trend by increasing another 18
points to +48. (see adjacent graphic)
Political Advocacy = Our Strength
In 2014, our Board of Directors and

Chamber continued to expand our
influence and effectiveness with political
advocacy. The most important political
advocacy work we performed in 2014 was
related to the business property vacated by
Capital One.
When word leaked in mid-May that the
County was considering purchasing the
property, your Salinas Valley Chamber of
Commerce jumped into action and took the
lead in building a rare and diverse coalition
that included business associations, labor,
farmworker advocates, a green building
council and more. The group took the
moniker “Save Our Local Economy” (SOLE)
and promptly raised over $25k. These
funds were dedicated to informing the
community about the possible acquisition
and funding independent studies on
the overall economic and transportation
impacts in the affected area.
For months, the SOLE coalition led by
the Chamber met publicly and privately
with decision-makers to bring about what
we thought was in the best interest of the
entire community. In the end, we were not
successful in preventing the County from
LOOK - CONTINUED ON PAGE 5

Chamber Survey Results
2012

2013

2014

NPS Score

-5

+30

+48

Percentile

4%

46%

82%

Celebrating Heart Month
Love your heart.
We do.

Every minute, every day, every one of us at Salinas Valley Memorial Healthcare System is dedicated to providing
excellent care. We’re honored to be recognized and honored to care for you, your family and the community.
AMERICAN HEART ASSOCIATION/AMERICAN
STROKE ASSOCIATION

2014 American Heart Association/American
Stroke Association’s Get With the Guidelines
Stroke Gold Plus Achievement Award
2014 American Heart Association Gold Plus
Rating for Heart Failure. Recognition for maintaining
this performance level for consecutive twelve month
intervals
2014 American Stroke Association Silver Rating
with Honor Roll Status
2014 American Heart Association
Gold Fit-Friendly Organization

BLUE SHIELD/BLUE CROSS

Blue Shield/Blue Cross Blue Distinction
Center for Cardiac Care
THE JOINT COMMISSION

The Joint Commission’s Gold Seal of
Approval® for Advanced Certification as
a Primary Stroke Center
The Joint Commission Top Performer on Key
Quality Measures for 2014 for Heart Attack,
Heart Failure and Pneumonia
CHEST PAIN CENTER

Chest Pain Center with PCI Accreditation

Join us for February Heart Month events and activities: svmh.com/heartmonth
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A New
Year,
A
New
Chair
by Norm Groot, Chamber Board Chair
As is with most volunteer community
organizations, the Salinas Valley Chamber
of Commerce elects a new Chair each year,
a progression of leadership within the
Board of Directors. This year is my turn,
and I am pleased to begin a new year of
Chamber involvement in community affairs
and economic promotion. I come into this
position having gained the experience of
prior Chairs who have led this organization
with skill and thought, and made it into the
strong Chamber that community leaders
recognize as representing the business
sector.
It would be remiss if I failed to thank
last year’s Chair, Sherrie Isaac, who has
led our Board with skill and technical
knowledge. Sherrie, like those who came
before her, has built our Chamber back up

The official publication of the
Salinas Valley Chamber of Commerce
119 E. Alisal Street, Salinas, CA 93901
(831) 751-7725
PROFESSIONAL STAFF
Jeanie Johnson,
Marketing & Membership Director
Roxanne Noble Boss, Member Services Specialist
Dolores Tompkins, Operations Manager

into a place where we are financially sound,
recognized within the community as being
involved and at the table, with a solid staff
of very capable individuals who comprise
the Chamber team.
I am honored that the trust of the Board
has brought me to this position. I am still
fairly new to the Salinas Valley community,
having relocated here a short four-anda-half years ago. My day job is as the
Executive Director of Monterey County
Farm Bureau, also an advocacy group
within our community. My experience
in production agriculture, finance and
data management, volunteer boards, and
community involvement forms the basis
for my commitment to being your Chair for
2015.
Being on a community organization
board offers many opportunities to network
with others who may not walk the same
paths as I do each day. I look forward to

expanding my friendships and meeting
more of our Chamber’s members as I
attend events and functions this year. One
of the great things about the Salinas Valley
area is the sense of community that we all
have; if you’re like me, you meet friends
and people you know nearly everywhere
you go. That helps to make our Chamber’s
efforts more personal and tangible for our
members.
We are fortunate to have a stellar
team at the Chamber who handles our
daily business with class and capability.
Our CEO, Paul Farmer, does a great job
representing the Chamber at various
community functions as well as Council
and Supervisor meetings. Our membership
team does a great job handling the requests
of our members, finding new members, and
building value in Chamber membership.
Our inner office functions, including our
financial operations, continue to be smooth

and well organized. I invite you to stop by
the Chamber office and meet the staff that
so capably manages our organization each
and every day.
My goals for 2015 are to build upon our
past successes as an organization involved
in community affairs, concentrating on
building a positive outlook for the Salinas
Valley area. We have some exciting
opportunities this year for expanding
our community’s reach and prosperity,
including in the areas of economic
development, public policy and tech sector
visibility.
So, I look forward to an exciting and
busy 2015 … we have a lot of local issues
facing us that will help set the course of
economic development, community pride,
and improved way of life. Let’s do this
together, and I appreciate any feedback you
may want to provide as we work our way
through this year’s opportunities.

2015 EXECUTIVE COMMITTEE
Chair of the Board, Norm Groot
(Monterey County Farm Bureau)

2015 BOARD OF DIRECTORS
George Anzo (Alisal Union School District)

Cody Ramsey (Mann Packing)

Past Chair, Sherrie Isaac
(Hayashi Wayland)
Chair-Elect, Kevin Saunders
(CSU Monterey Bay)
Vice Chair, GRC, Abby Taylor-Silva
(Grower Shipper Association)
Vice Chair Economic Development,
Michael Harrington
(Brian Finegan, A Professional Corporation)

Mark Boos
(Girl Scouts of California's Central Coast)
Kalah Bumba
(Consultant Community/Health)

Valerie Schlothauer (Wells Fargo)
Ba Tang (Union Bank)
Bob Uemura (T. Bob Uemura, Attorney at Law)
Ed Winiecki (The Club at Crazy Horse Ranch)

Frank Geisler (Geisler3)

CHAMBER LIAISONS
Peter Kasavan (SPARC)

Lisa Johnson (Prudential Insurance)

Doug Yount (City of Salinas)

Jeff Lamb (Farm Fresh Deli & Café)

LEGAL COUNSEL
Matt Ottone

Adrienne Laurent (Salinas Valley Memorial
Healthcare System)

Paul Farmer, CEO & Chief
Member Advocate

Vice Chair, Membership, Christian Corzo
(Farmers Insurance)

LuAnn Meador, Past Chair (Meador
Consulting: Business and Marketing)

MISSION STATEMENT
As association of businesses, organized to build a
strong local economy by promoting sound government,
& an informed membership & community.

AWARDS - CONTINUED FROM PAGE 1
Shelter, Relay for Life, Salinas Circle for
Children, Peacock Acres & Hartnell College.
Teresa focuses her tireless energy on
building a better community and for that
reason, we honor her as our Businesswoman
of the Year.
Citizen of the Year: Brian Finegan
Brian Finegan is a renowned local
attorney who specializes in land use law and
who puts his talents to use for the greater
good. Virtually everyone who has worked
recently on building the foundations for a
better Salinas has come into contact with

Mr. Finegan; praise is unanimous for his
unassuming style and effectiveness. In 2014,
he donated much of his time to advise the
Chamber’s efforts regarding the future use of
the Capital One property at Schilling Place.
Ag Leadership Award: Tony Cadiente,
Sambrailo Packaging
Tony Cadiente has been serving
the industry for 52 years. He started by
picking raspberries in his father’s fields
then later started working in the first
Sambrailo Packaging shed servicing
customers with hand-folded trays. Now,
he is Sambrailo’s Vice President of New

Product Development. Together with Bill
and Mark Sambrailo, they created the first
plastic clamshell packaging in the industry
for berries. He means many things to
many people - trusted account manager,
packaging guru, pop-warner football coach,
mentor, and treasured adviser. Tony Cadiente
has made outstanding contributions to the
industry and continues to support career and
leadership development for young men &
women in agriculture.
Spirit of the Community: Jose Gil,
Founder of Gil Basketball Academy
The Gil Basketball Academy was formed

to promote the sport of basketball in East
Salinas, as well as the overall development
of local student-athletes desiring to compete
at the highest athletic levels of competition.
"GBA's mission is to empower youth by
developing their athletic skills, leadership,
work ethic, world view, and enhancing their
commitment to the community." As you
can see, while on the surface GBA is about
teaching basketball, it does much more
than that. We commend Jose Gil and his
staff for using this positive outlet to build
confidence and character in the youth of our
community.

Teresa Slaton, Accounts Manager
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94th Annual Awards Luncheon
Join us for our biggest annual event where over 500 local
businesspeople get together for lunch and to honor our own.

Everybody comes because everybody goes!

Thursday
February 26, 2015
11am-1pm
Sherwood Hall,
Salinas
Congratulatons
to our Winners!

Small Business of the Year
ProSource Wholesale
Floorcoverings

Large Business of the Year

Credit Consulting Services, Inc.

Businesswoman of the Year

Teresa Madrid, JT Healthcare Uniforms

Citizen of the Year
Brian Finegan

Agricultural Leadership

Tony Cadiente, Sambrailo Packaging

Spirit of the Community
Jose Gil, Founder of
Gil Basketball Academy

TICKETS: $55/members
$65/non-members
Register online by 2/23
www.SalinasChamber.com
or (831) 751-7725
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Salinas Saves $22M with Energy Program
Recently, the City of Salinas approved
a wide-ranging energy program that
is expected to generate more than $22
million in net savings over the next
25 years. The program represents a
significant advancement of the City’s
efforts to reduce its overall utility costs
in order to strengthen City services and
community safety. The comprehensive
program will not require that the City
invest any general fund dollars. Instead,
the City will leverage ongoing energy
and maintenance savings and one-time
energy conservation rebates to pay for
new capital equipment.
The program includes the installation
of solar arrays on parking lots and unused
city land to generate electricity to power
dozens of City-owned facilities, and the
retrofitting of all the City’s streetlights
and park light fixtures to modern, LED
fixtures. More than 6,200 LED fixtures
will help the City save energy while also
producing brighter, whiter lighting to
enhance neighborhood safety. The Salinas
Sanitary Sewer Pump Station, operated
by the Monterey Regional Water Pollution

LOOK - CONTINUED FROM PAGE 1
acquiring the property. (In the September
2014 issue of the Business Journal which
is posted to our website, I wrote a direct
and honest portrayal of what we believe
happened.)
Even though we did not achieve
our primary objective, there were still a
number of benefits to our participation
and leadership. Perhaps most importantly,
we took responsibility and learned an
important lesson from this experience. As
I wrote in the aforementioned September
article: “We ALL must take responsibility
for this decision by the County. ‘We’
includes the City Council, the City staff,
and the business community. Despite
SOLE’s valiant campaign, our two years
of collective inactivity on the MOU
enabled the County to shift the guilt for
their decision onto us. To prevent this
from happening in the future, we need
to pursue initiatives like the Economic
Development Element and the Vibrancy
Plan energetically until they’re realized. We
need to keep our coalition together and we
need to be relentless.”
All of this happened late last year, and
since then the Chamber has subsumed

Control Agency, will also benefit from the
solar power installation.
“Within one comprehensive program,
the City of Salinas leads on a number
of long-held goals, most notably saving
millions of public dollars that can be
reinvested into boosting public safety
services and strengthening our local
economy,” said City of Salinas Mayor Joe
Gunter. ”In addition to saving millions
of dollars in energy and maintenance
costs, this ambitious initiative will help to
revitalize neighborhoods, build regional
collaboration and reduce the City’s
impact on the environment, all of which
are critical to the long-term health and
sustainability of our city and the Salinas
Valley as a whole.”
In addition, the City will also be
making a number of capital upgrades
to its publicly owned facilities to reduce
ongoing operation and maintenance
costs, as well as energy usage. Planned
capital improvements include upgrades
to the City’s wastewater treatment facility
and the modernization of HVAC systems
at the City’s airport, Steinbeck Public

Library, and the City’s permit center to
provide better comfort for customers
while also reducing ongoing energy and
maintenance costs.
Elisabeth Russell of the Association
of Monterey Bay Area Governments
(AMBAG) Energy Watch Program said
“With this program, the City of Salinas
has demonstrated its leadership on
energy issues by establishing a model
for the public sector throughout
Monterey County. This, she said, is the
most comprehensive energy efficiency

package we have seen put together for
the region.”The recent vote by the Mayor
and City Council approved a publicprivate partnership between the City
and OpTerra Energy Services, the largest
independent energy services company
in the United States, which will design,
manage and deliver the comprehensive
energy program. OpTerra will also
guarantee the performance of the
program to ensure the City achieves the
estimated savings being used to finance
the project.

the SOLE activities into a revitalized
Business Development Committee. We
met with the City and County to discuss
what collaborations we could help catalyze.
These discussions take time, but we have
kept our eye on the ball.
SOLE and Capital One were certainly
not our only efforts with representing the
interests of business with government.
We also supported the City of Salinas
with its successful campaign for Measure
G (one-cent sales tax to fund safety and
more in Salinas) and countless other
initiatives. We were at the table helping
work on the Downtown Vibrancy Plan and
the Economic Development Element of the
General Plan.
Doing It Better
While political advocacy is a strength,
we do a lot more than that. Here is an
overview of progress with some other
Chamber programs:
• IMPOWER Women’s Leadership Program
– a highlight included raising $50,000 for
Tatum’s Garden with a single extraordinary
event
• Leadership Salinas Valley graduated 22
students in 2014 (and provided $9k in
scholarships)
• LSV Community Service projects

included improvements to the Salinas
Animal Shelter and assisting with the
construction of many “Little Libraries”
through Salinas
• Our Non-profit members have stated
that they get more tangible benefits from
the Salinas Valley Chamber than from most
other associations they work with
• Marketing – we partnered with “Save
Local Now,” a marketing platform for
businesses. Our Chamber member
Noreen Towers of Towers Realty Services
said “I love this benefit! I was about to
spend $700 to get something similar and
now I get it as part of my membership at
no extra cost.”
Looking ahead
For 2015, the Chamber staff and Board
are focused on several important initiatives.
In 2014, we revamped the benefits
of membership. We started rolling out
the option for members to choose their
relationship with the Chamber with
something called “Tiered Benefits.” Our
member dues are no longer based simply
on the number of employees you have
(something called the “Fair Share Model”),
but are based on what you care about
and the benefits you get. We’ll continue
meeting with members one-on-one to

discuss this option in 2015.
Our Board made the decision last
year to allow our members to attend our
monthly Networking Mixers and our
Lunch and Learn business seminars, free
of charge. Some members felt that the
small fees amounted to being “nickeled and
dimed” and we agreed that the monetary
contribution was relatively insignificant;
we’d rather have more members
participate and see it as another benefit of
membership.
One of the Chamber’s objectives is
promoting the community. Toward that
end, we have partnered with iHeart Media
(formerly Clear Channel) to bring a Free
Summer Concert Series to Salinas. We are
helping fund this community event that is
expected to bring several thousand visitors,
many from out of town. While dates are
not exact yet, it is planned to start in June.
We’ll kick off the Free Summer Concert
Series with a new All-Chamber MegaMixer
to which we will invite Chambers from the
tri-County area, including South County.
As we enter 2015, your Salinas Valley
Chamber of Commerce will continue
working to create a strong local economy
and building a wonderful community for us
all to enjoy.
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Permit Center Improves
Customer Service
by Doug Yount, City of Salinas

The City of Salinas Permit Center
has started the New Year with changes
addressing service level improvement
requests from the public and from recent
discussion by the City Council. Two of the
major changes are Friday inspections and
expanded business hours, both of which
significantly increase the level of service
to the public.
The Permit Center is now open for
all permit activities 8am through 5pm,
Monday through Thursday (previously the
Center was open 10am – 5pm MondayThursday). This includes all divisions
and all staff members. Friday building
inspections are also now being scheduled.
Like all inspections, simply call by 5pm
the day before and an inspection can be
scheduled for the next day.
Many other improvements will be
phased in throughout the first months of
the year. The list of specific improvements
is as follows:
Improvements in effect now:
• Permit Center open 8am-5pm Monday
through Thursday (previously open 10am5pm)
• Friday Building inspections (previously
inspections were limited MondayThursday)
• A new contract Building Official
assisting with counter hours addressing
building improvement/plan check related
questions (who is also bilingual in
Spanish)
• A new permitting assistance web page,
called OpenCounter, was launched
to assist people with the permitting
requirements of starting a new business,
including estimates of permit fees,
required permits, zoning compliance, etc –
website link: https://salinas.opencounter.
us/
• Complimentary coffee and tea is now
available for all customers in the Permit
Center lobby
• The phone answering protocol and
process has been modified to address long
wait times with a live person answering
questions promptly or transferring
customers to the appropriate staff.
• City name tags clearly visible for all staff
to aid customers with recognition of who
is providing service
• Full time bilingual Spanish speaking

n
VILLA SERRA

greeters to assist in directing customers
efficiently to the appropriate staff
professional based on permit need
Upcoming Improvements:
• Customer appreciation program where
customers receive tokens of appreciation
from the Permit Center for their
participation in the permit process and
investment in Salinas
• Customer feedback survey with the
Salinas Valley Chamber of Commerce
Business Development Committee as
recipient of survey data to provide third
party accountability for customer service
performance
• Improved processes for construction
and improvement plan “back checks”
and plan review meetings to improve
communication in the plan check process
• Community workshops held in English
and Spanish at the Permit Center and
in the Alisal community on how to get a
permit and open a business
• Improved signage at the Permit Center
for ease of identification to customers
• Recruitment of additional staffing
positions for improved counter and phone
service
• Comprehensive customer service
training for all staff
The City of Salinas appreciates
the investment that property owners,
businesses, tenants, developers,
contractors and others make through
the improvement of private and public
property. The Permit Center, a division
of the Community and Economic
Development Department, understands
the importance of this investment and
the need to provide high quality customer
service during the permit issuance process
for these improvements. The customer
service improvements noted above, are
one example of this appreciation.

For the Luckiest People
in the World
n
Feel it. It’s all around you. Energy.
Enthusiasm. Warmth. People going places,
doing things. Vibrant. Busy. Engaged.
Smiling people. Making new friendships.
Burnishing old ones. This isn’t senior living
the way you thought it would be.
This is senior living the way it should be.

Call for a tour & lunch is on us!
(831) 741-4636

VILLA SERRA
1320 Padre Drive, Salinas, CA 93901

Independent Living • Assisted Living • Memory Care
Lic #275294221

vintagesenior.com
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Salinas Soccer
Complex Approved

Recently, the Salinas City Council
unanimously approved the 68-acre soccer
complex proposed by the non-profit Salinas
Regional Sports Authority (SRSA).
Consisting of 21 tournament-quality
outdoor fields, one indoor field, an
indoor health and learning center, and
multiple recreational facilities, the complex
will expand upon the existing fields at
Constitution Boulevard and East Laurel
Drive, and include perimeter walking
trails and exercise paths in addition to
playgrounds and picnic areas.
Additional planned features include two
lit synthetic turf fields, a Celebration Plaza,
and 2,000-capacity stadium seating.
One of the goals of the soccer complex
is to engage youth in soccer and other
recreational activities to promote health
and prevent negative choices and gang
involvement.
“In 2008 we began this journey when
local folks got together with then Mayor
Dennis Donohue and ‘Imagined a Great
City’. One of many goals of that campaign
was to develop economic opportunities and

help generate community sports assets in
Salinas and Monterey County. Thankfully,
Mayor Gunter and the current City Council
stuck with the mission. Tonight is proof that
through your leadership and community
engagement we can achieve great things for
Salinas.”
The project received additional support
in the fall of 2013, when the U.S. Soccer
Foundation, a major charitable organization
supporting U.S. soccer, awarded SRSA a
$200,000 grant. The U.S. Soccer Foundation
has provided more than $59 million in
funding to youth development programs in
underserved and urban communities.
Next steps in the soccer complex project
are creating construction documents which
will be submitted to the Salinas Building
Department when complete, a competitive
bidding process by construction companies,
and a capital campaign to raise $5.8 million
for the first construction phase of the
project.
To find out more about the Salinas
Regional Soccer Complex, please visit the
website at www.SalinasSoccer.org.
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Come see what all the buzz is about!
Come see what all the buzz is about!

Come for the Golf and stay for the our
Come
for the
Golf
stay for the
Famous
Food
andand
Beverages!!
Famous Food
Beverages!!
Call usand
today:
475 San Juan Grade Road, Salinas
Call
us today:
831-449-6617
WWW.CLUBATCRAZYHORSE.COM
475
San Juan Grade Road, Salinas

831.449.6617

WWW.CLUBATCRAZYHORSE.COM

Marketing Tips
with
Jeanie
by Jeanie Johnson, Marketing
& Membership Director

Photo by Batista Moon Studio

information and the informal nature of
promoting a product via social media can
make customers feel more comfortable
about their decisions.
Promote yourself
Use social media to tell your story. When
consumers know who is behind a product,
they tend to trust the company more and
feel a more personal connection. People like
to do business with people they know and
people they like. If they “friend” you,“like”
you, or “follow” you on social media, they are
easier to convert to customers.
Better serve customers
Encourage those who follow you on
social media to share their thoughts about
certain products or promotions. Employ
social media to understand what customers
like and dislike about certain products or
services. This market research might once
have cost a substantial amount of money,
but now social media allows us to access
this valuable information at relatively no
cost.
For more information about how the
Chamber can help with your adventure
into social media, contact me directly at
membership@salinaschamber.com. I’m
happy to help!

Photo by Batista Moon Studio

Can social media help your business?
Business owners know how important
it is to reach their existing customers and
attract new ones. The Internet has made it
easier than ever before to do just that and
social media is one of the foremost reasons
many people get connected. But what does
that mean to your business? And how can
social media work for you?
Increase visibility
Social media is more popular than ever
before, and its popularity is growing by the
day. Businesses can take advantage of this
by joining social media and immediately
increasing their visibility. Now businesses
can have 24/7 visibility through their social
media options. And there are definitely
options. Facebook and Twitter are a must for
almost every business, but a recent search
on Wikipedia listed over 208 active social
media networks. If your demographic is 1218 year old music lovers, there’s a network
for you; 25-35 year old moms, there’s one
for you, too.
Promote products
Social media can be used as a
promotional tool. A photo, blog or how-to
video uploaded to social media sites will
seem less like a sales pitch and more like

Stephanie Chrietzberg, SVP MCB; Stacy Forrester, Owner
Kathy Torres, VP MCB SBA Loan Officer

Sawyer Land & Sea Supply

402 Ingalls, Unit 21, Santa Cruz, CA 95060

831-455-6725

Supplying the Monterey Bay with quality outdoor and surf goods supporting a lifesyle
in and around the ocean, Sawyer Land & Sea Supply offers apparel from Patagonia,
Prana, Horny Toad, etc. Camp goods from GSI and Snow Peak. Surfboards
shaped by Travis Reynolds and Ashley Lloyd, and hand planes and piapos designed
by Long Ship Designs.
“Monterey County Bank’s customer care is top notch. I felt supported throughout my
loan process. My Loan Officer Kathy Torres listened and supported me from start to
finish, application to funding. I truly appreciate that when I need to speak to
someone at the Bank, they pick up the phone and don’t leave you on hold. I would
highly recommend MCB when considering a business loan.”

Stacy Forrester, Owner

Call Monterey County
Bank Today!
Monterey (831) 649-4600
Pacific Grove (831) 655-4300
Carmel Rancho (831) 625-4300
Salinas (831) 422-4600

$5,000,000
SBA Loan Limit

Oldest Locally Owned, Locally Managed Bank
in Monterey County - OVER 35 YEARS!
Look who came out to our latest New Member Orientation to learn about the many benefits of being a
Chamber member: Noey DeSoto, Lou Hatter, Diana Guzman, Jacquie Chapman-Dull, Susan Hanson,
Cecilia Kennedy, Norman Groot, Yadira Jaramillo, Jeanie Johnson, Roxanne Noble Boss & Rebecca Rash

#1 SBA Lender in Monterey County
Member F.D.I.C. 

Equal Housing Lender
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Employer
New Years’
Resolutions
by Sharilyn Payne

Most of us start out the New Year
with resolutions like exercising every day
or eating healthier. What resolutions
should employers have as the New
Year begins? The following are some
suggestions:
1. Documentation. If you have ever
attended a seminar on best practices for
employers, you have probably heard the
presenters say “document, document,
document!” It is prudent to document
employee performance by regularly
giving evaluations and documenting
needed improvements when necessary.
Consistently taking and keeping
substantive, detailed notes about the
employment decisions you make, and
why you made them, is essential. When
issues arise regarding some of those
decisions, documentation about your
thoughts and impressions at the time
is a far more effective tool than faded
memories.
2. Review and Update Your Employee
Handbook. Due to the Healthy
Workplace Healthy Family Act of 2014,
employers need to either implement a
paid sick leave or paid time off policy
by July 1, 2015, or need to review their
current policy to ensure that it complies
with the new law. Other new laws
passed in 2015, such as the one on
the definition of “abusive conduct,”
will require modifications to policies
on standards of conduct. Due to
recent rulings by the National Labor
Relations Board on policies that may
violate an employee’s right to complain
about wages and working conditions,
employers should review their policies to
ensure they do not imply that employees
cannot complain about the workplace or
wages.
3. Review Employee Classifications.
Classifications of employees as exempt
(salaried) hinge on threshold salary
amounts and the duties in which the
individuals engage. Classifications of
independent contractors are dependent
on the amount of independence the

individual has versus the business’s
control over the individual. It is wise
to review exempt employee salaries
and duties to ensure they still meet
the exempt requirements. Also review
the duties of and relationships with
independent contractors to ensure they
have not changed. Correct classification
of these individuals is important to
ensure compliance with tax laws and
wage and hour regulations.
4. Audit Time and Wage Records.
California laws require employers to
keep detailed records of hours worked
and wages earned by employees. It is
wise to review your payroll policies and
records to make sure you are following
California’s laws. It is also a good idea
to review the wage order applicable to
your business to remind yourself of its
requirements.
5. Maintain Accurate Personnel
Files. Review your personnel files to
ensure that they include a signed job
application or the employee’s resume, a
job description (including the essential
functions of the job), any offer letter
or written terms of employment, the
signed acknowledgement of receipt
of the employee handbook, the
Labor Code section 2810.5 Notice
to Employee form (http://www.dir.
ca.gov/dlse/Publications/ LC_2810.5_
Notice_(Revised-11_2014).pdf), benefits
information, the employee’s W-4
forms, and documents relating to the
employee’s performance. The personnel
file should not include I-9 forms or any
medical information relating to the
employee.
By keeping the above resolutions,
you can improve the chances of
making 2015 a happy new year for your
business.
Sharilyn Payne is a lawyer with the
Fenton & Keller law firm in Monterey.
This article is intended to address topics of
general interest, and should not be construed
as legal advice. For more information,
please visit www.fentonkeller.com.
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Providing
professional legal
services since 1928.
Agriculture Law
Business & Taxation
Construction
Creditor’s Rights &
Bankruptcy
Estate Planning
Litigation
Personal Injury
Public Agencies
Real Estate & Land Use

nheh.com

salinas

monterey

king city

gilroy

831.424.1414

831.373.3622

831.386.1080

408.846.1118

Y
U
B

L
A
C
LO

CPAs & Tax Services

The Salinas Valley Chamber of Commerce encourages you to shop and dine at local
businesses. For every $100 spent at locally owned businesses, $73 stays in the
community. Let's keep the Salinas Valley strong - shop at these member businesses.
LIVE UNITED
United Way
Monterey County

���������� ��������

Free Tax Prep!

Avoid hidden fees and
keep 100% of your refund!

same great service!

• IRS-certified preparers make
sure you receive the greatest
refund possible
• Refunds in 7-10 days with
direct deposit
• Household income must be less
than $53,000
• Call 2-1-1 to find a site near you

��������� ��������
����� ��������� ��
IGroves@BookKeepingExpress.com
www.Monterey.BookKeepingExpress.com

“We handle your books so you can get back to business!”

Free Online Filing Software at
www.myfreetaxes.com

www.unitedwaymcca.org/free-tax-prep

CERTIFIED PUBLIC
ACCOUNTANTS

Bianchi, Kasavan & Pope, LLP
450 Lincoln Avenue, Suite 200
Salinas CA 93901
831.757.5311
www.bkpcpa.com

Brandon & Tibbs Accountants
3 Quail Run Circle, Suite 200
Salinas CA 93907
831.758.4481
www.brandon-tibbs.com

Hayashi Wayland

1188 Padre Drive, Suite 101
Salinas CA 93901
831.759.6300
www.hw-cpa.com

Lavorato & Darling, Inc.
246 Capitol Street
Salinas CA 93901
831.422.9083
www.landdcpas.com

McGilloway, Ray, Brown &
Kaufman
379 W. Market Street
Salinas CA 93901
831.424.2737
www.mcgilloway-ray.com

PMB Helin Donovan,
Consultants & Certified
Public Accountants
307 Main Street, Suite 300
Salinas CA 93901
831.625.5111
www.pmbhd.com

Ingraham & Associates, CPA's

Ryan & McDonald LLP

Jeffrey Wriedt & Company, CPA's

Timmons & Sorensen, CPA's

412 South Main Street
Salinas CA 93901
831.422.6261
www.ingrahamcpas.com
35 Winham Street
Salinas CA 93901
831.757.4066

913 Blanco Circle
Salinas CA 93901
831.784.6000
www.ryanandmcdonald.com
201 Monterey-Salinas Hwy., Suite D
Salinas CA 93908
831.424.0841

TAX SERVICES &
PREPARERS

Alliance on Aging

247 Main Street
Salinas CA 93901
831.655.1334
www.allianceonaging.org

BookKeeping Express
831.776.8914

www.monterey.bookkeepingexpress.com

Cutler Associates
34 Iris Drive
Salinas CA 93906
831.424.1913
http://cutlertax.com

INOSOT Financial and Health
Coaching Centers
21 W. Laurel Drive, Suite 67
Salinas CA 93906
831.449.6800
www.inosot.com

Lopez Tax Service

1588 Moffett Street, Suite F
Salinas CA 93905
831.422.4888
www.lopeztaxservice.com

United Way Monterey County
60 Garden Court, Suite 350
Monterey CA 93940
831.372.8026
www.unitedwaymcca.org

IMPORTANT TAX
DEADLINES
Tuesday March 3
Deadline for farmers &
fishermen to file and
pay their individual
income tax returns
Tuesday March 17
Deadline for corporate
tax returns.
Wednesday April 15
IRS tax filing deadline
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New and Renewing Members

The Chamber thanks our New and Renewing Members.
Please support them and tell them you appreciate that they’re Chamber members!
NEW MEMBERS
ACTS-Alliance Career Training Solutions
Aera Energy
Central Coast Sign & Design
Ikebana Japanese Restaurant
Lags Medical Center
MediaLocate
Noypi Grill Restaurant
S.C.O.R.E. - Monterey Bay Chapter
Senator Anthony Cannella
Shelter Outreach Plus
Sweet Envy
U-Haul
RENEWING MEMBERS
A.G. Davi Property Management
AAA NCNU
ACE Hardware
Agricultural Services Certified Organic
Alco Water Service
All-Safe Systems
AquaBlue Skin & Body Spa
Assured Aggregates Company
Backus Property Management
Banc Home Loans
Belli Architectural Group
Blanco Self Storage
Buffalo Wild Wings
Cardinale Moving & Storage
Central Coast College
Central Coast Visiting Nurse Association &
Hospice
Coldwell Banker Gay Dales, Realtors
Commercial Service Company
Credit Consulting Services
Cypress Creek Apartments

Cypress Landing Apartments
Dynegy Moss Landing
eLab Communications
EMC Planning Group
Employment Development Department
Farmhouse Communications
First Alarm Security & Patrol
Food 4 Less
Garden of Memories Memorial Park
Gateway Center of Monterey County
Geisler3
Granite Construction Company
Graniterock
Green Rubber - Kennedy Ag
Hartnell College Foundation
Hyatt Regency Monterey Hotel & Spa
Kalah Bumba - Community/Health Consulting
Kleinfelder
Lavorato & Darling
Lee & Pierce
MBS Business Systems
Meador Consulting: Business and Marketing
Meals on Wheels of the Salinas Valley
Moncrief & Hart, PC
Monterey County Petroleum
Monterey County Sheriffs Advisory Council
Monterey County Workforce Investment Board
Monterey Plaza Hotel & Spa
Monterey Signs
Nielsen Trucking Company
North Main Mini-Storage
Notre Dame High School
Ottone Leach & Ray, LLP
Palm Court Apartments
Paraiso Vineyards
Patane & Gumberg

AMBAG Energy
Watch is a
partnership between
the Association
of Monterey Bay
Area Governments
(AMBAG) and PG&E that reduces energy in the area by
providing energy assessments and audits, direct installation
of energy efficient equipment, technical assistance and
financial incentives to small and medium sized businesses,
municipalities, agriculture businesses, school districts,
lodging, and residents. 831-883-3750, www.ambag.org/
programs-services/energy-watch

Pinnacle HealthCare
Praxis Consulting Group
Precision Orthopedics
Primerica Financial Services
Prudential Insurance - Lisa Johnson
Rain For Rent
Retriever Payment Systems
Round Table Pizza
Round Table Pizza
Royal Rose LLC
Ryan & McDonald, LLP
Salinas Firefighters Association
Salinas Jaycees
Salinas Mattress Company
Salinas Senior Center
Salinas Travelodge
Salinas Valley Fair
Salinas Valley Recycles
Salinas Valley Urology Associates
Sambrailo Packaging
Scarr Moving & Storage
Security Public Storage
Shamrock Seed Company
Sherrie Isaac
Struve & Laporte Funeral Home
Sun Street Centers
Sunrise House
Swenson & Silacci Flowers
The Monterey County Fair & Event Center
The Post Box
TLC Dentistry - Philip J. Lips, D.D.S. &
Associates
Triple Crown OTB and Sports Bar
United Way Monterey County
Universal Staffing
Wells Fargo Commercial Bank

At LAGS Medical
Centers, we use
state-of-the-art
diagnostics to
help in creating
individualized treatment plans to effectively manage and
alleviate pain Chronic pain can have a debilitating effect
on your life. LAGS Spine and Sportscare can help assist in
reducing your pain; provide various methods of pain control;
restore ability to live an active lifestyle at work and home;
assist in managing your stress, depression and anger; aid your
family in the awareness of pain management. http://www.
lagsspine.com (855) 578-2368
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Wheeler's Flooring
Wolf Fitness Systems
SPECIAL ANNIVERSARIES
Celebrating 5 Years
Agricultural Services Certified Organic
Salinas Senior Center
Celebrating 10 Years
Moncrief & Hart, PC
Salinas Mattress Company
Security Public Storage
Celebrating 15 Years
Assured Aggregates Company
Backus Property Management
Blanco Self Storage
Kalah Bumba - Community/Health Consulting
Patane & Gumberg
Retriever Payment Systems
Salinas Travelodge
Salinas Valley Recycles
Salinas Valley Urology Associates
Celebrating 20 Years
Belli Architectural Group
Celebrating 35 Years
Sunrise House
Celebrating 45 Years
AAA NCNU
Precision Orthopedics
Sambrailo Packaging

Headquartered in Pacific Grove and with offices on three
continents, MediaLocate is a leading full-service translation
and localization company that offers technology-driven
language solutions to global organizations large and small. From
comprehensive translation programs for Fortune 500 companies
to meeting the needs of local businesses and start-ups
positioned to enter the global marketplace, MediaLocate has
been providing turn-key language services for nearly 30 years.
www.medialocate.com, (831) 655-7500

Spotlight on Chamber Diplomats

Laura Kershner
Laura Kershner is pleased to be rejoining
the Salinas Valley Diplomat Committee as
the Community Engagement Manager for
the Hartnell College Foundation at The
Western Stage; the area’s regional theater
company, on the Hartnell College campus
in Salinas. Founded in 1974, The Western
Stage has evolved over the last four decades
into one of the most respected regional
theatres on California’s Central Coast.
Laura supports the mission and annual and
strategic plans of The Western Stage and the
Hartnell College Arts Advisory Board. She
creates and implements communication and
cultivation strategies to deepen relationships
with the general public through digital
and traditional communications, social
media, special events, and direct marketing.
She is responsible for supporting the
progression of community members from
audience to advocates and donors. Laura is
activelyFebruary
involved in creating,
planning, and
11, 2015
managing activities to enhance and ensure
11:30-1:00pm
that each
moment in which new or existing
Western Stage audiences interact with
the theatre is a fun, fabulous and a quality

experience.
Laura owns her
own marketing and
communications
business and
her background
includes several
years behind the
scenes in television
news production
and promotions, non-profit public relations,
fundraising and government relations. She
is a longtime patron of the performing
arts and enjoys singing with a local ladies’
barbershop chorus and quartet. In fact,
for the past several years she and her
quartet have been singing in local school
music programs to bring the time honored
art-form to the next generation. Laura
resides in Salinas with her husband, Dan.
She is delighted to be bringing her skills
and talents to bear in the promotion of
performances at The Western Stage and
invites all Chamber members to become
patrons of the organization then sit back,
relax and enjoy the show!

Lunch&Learn

Business Building Services and Solutions
available to Monterey County Companies
Key topics will include:
• Rapid Response - What is it and why should a business
care that it is offered in our County?
• Employer benefits - What resources, information, and
incentives are there to help businesses that may need some
form of Rapid Response?
• Range of Services the Job Center can provide to
businesses - What can they do to support you? (including
HR/Job Orders/Training)

Vanessa Parra

Meet Vanessa Parra, the newest member
of the Account Executive team at Casey
Printing and Marketing. Originally from
Visalia, this charming, out-going young lady
works out of her home office in Monterey,
but is often at the main King City facility. She
comes to our team armed with a Bachelor’s
Degree in Graphic Communications with
a concentration in Printing Management
from prestigious Cal Poly, SLO. While new
to Casey Printing, she has much experience
in management and marketing, having
previously worked for two other firms in that
capacity. She is fluent in Spanish and is in
the process of pursuing her Master’s Degree
in Business Administration.
Vanessa is a real go-getter and not
afraid of any challenges thrown her way.
She enjoys meeting new people and being
active in her community. As a new member

of the Salinas
Valley Chamber of
Commerce Diplomat
Committee, she is
anxious to participate
in their activities
while she also looks
for other ways to
give back to her
community. In regard
to printing and marketing, Vanessa strives
to clearly understand the needs of her
customers and then provide solutions that
truly make sense and get results.
In her spare time you'll find Vanessa
hiking or doing some type of physical
activity. She also enjoys Arts and Crafts and
loves dancing. Vanessa can be reached at
831.385.3222 ext 120 or by email at vanessa@
caseyprinting.com

Your Membership
Benefits
by Roxanne Noble Boss, Member
Services Specialist

Dear member, what’s in it for you? A
lot, actually!
There are many benefits of
membership that our members may not
be aware of. For 2015, I’m going to help
spread the good word by reminding our
members of one member benefit in each
issue of the Journal.
We’ll start off with something brand

new for 2015. Our Board of Directors
has decided not to charge our members
for participating in Monthly Networking
Mixers or “Lunch and Learn” business
seminars. Prospective members are
invited to join us for $10. There’s a tiny
amount of fine print on our website
at www.salinaschamber.com/pages/
ChamberEvents

Wednesday, February 11, 2015 • 11:30-1pm
Salinas Valley Chamber Office
119 E. Alisal St.
Salinas

FREE for Members
$10 for Non-Members
Order lunch for $10

Register online www.SalinasChamber.com

Keep your nickels. Keep your dimes!
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Leadership Salinas Valley Announces Class 33
Leadership Salinas Valley, a prestigious
community leadership and skills training
program, has announced the students
selected for its 2015 program. The
rigorous program runs from February
through June and upon successful
completion, the students below will
“emerge ready to serve.” They will join a
distinguished group of nearly 700 alumni
serving in leadership roles, including
current Salinas City Councilmembers
Kimbley Craig and Steve McShane.
Class 33:
* Manuel Arenivaz, Boys & Girls Club of
Monterey County
* Sidney Asercion, Monterey County Ag
Commissioner’s Office
* Andria Brinson, Soledad-Mission
Chamber of Commerce
* Steve Campbell, Association of
Monterey Bay Area Governments
* Veronica Contreras, Driscoll’s
* Cara Couture, Salinas Valley Memorial
Healthcare System
* Janeth Garcia, Housing Choices
Coalition
* Francisco Gonzalez, Rabobank
* Randy Gonzalez, Hayashi Wayland
* Lara Grossman, Robinson Fresh
* Greg Hamer, MBay IT
* Barbara Holland, Pinnacle Bank
* Patti Johannsen, Pacific Valley Bank
* Elsa Leos, Central Coast Federal Credit
Union
* Alicia Lerma, Salinas Valley Memorial
Healthcare System
* Anthony Nicola, Taylor Farms
* Ian Parsons, City of Salinas
* Monik Ramirez, Student-Hartnell
College

Students from last year’s class look forward to welcoming the members of Class 33.
* Cammie Ramsey, Mann Packing
* Rob Simpson, Noland, Hamerly,
Etienne & Hoss
* Kim Snyder, Monterey Mushrooms
* Selina Stewart, Dole Fresh Vegetables
* Tisha Wells, C.H. Robinson
* Gary Wright, Alvarez Technology Group
* Guadalupe Yanez Loeza, Mount Toro
High School
Following an application and
interview process, Class 33 was
selected by a panel consisting of John

Peacock and Christie Cromeenes of the
Salinas Valley Chamber of Commerce
Foundation; Paul Farmer, President and
CEO of the Chamber; Joanne Bravo, an
alumnus of Leadership Salinas Valley;
and Brigid McGrath Massie, Program
Facilitator.
Nationally recognized leadership
expert, Brigid McGrath Massie was
selected to facilitate Leadership Salinas
Valley 33, and brings over two decades
of speaking and training experience to

this 20-week professional and personal
development program. In 1983, Mrs.
McGrath Massie was one of the two
originators of the Leadership Salinas
Valley program.
Join us at the Welcome Reception for
Class 33 on Friday, February 13, 5:307:00 pm at the Central Coast Builders
Association, 20 Quail Run Circle, Suite
A, Salinas. There is no cost, but please
register at www.SalinasChamber.com or
call 751-7725.

Join us at the Welcome Reception for Class 33 on Friday,
February 13, 5:30-7:00 pm at the Central Coast Builders Association,
20 Quail Run Circle, Suite A, Salinas. There is no cost,
but please register at www.SalinasChamber.com or call 751-7725!
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McShane’s
Vision
for
Salinas
2015
by Salinas Councilmember Steve McShane
It is with great excitement & humility
that I begin a second term serving you on
the Salinas City Council. Salinas is a big
City with more significant challenges than
the average person realizes. I see great
opportunity before us and seek to use this
article to elaborate on my vision for my
second term.
One of our greatest tasks is to
communicate the strong message that
Salinas is open for business. This starts
with strong public safety and commitment
to building a positive self-image. One
of the key projects in which I have
taken a personal interest is reform to
our permitting center. I have personally
engaged staff in one of the greatest

transformations our permitting and
building department has seen in years.
My second term in office brings
experience, focus and commitment. There
are four themes that I will focus on as
follows:
Public Safety & Neighborhoods
I am as committed as ever to
supporting stronger police and fire
resources in our City. This includes
enhanced prevention & training efforts
through schools, non-profits and
neighborhood groups. I will seek to
establish a stronger Salinas Neighborhood
Council (www.salinasneighborhoods.
org) in an effort to aid in establishing and
growing a tighter neighborhood network
prepared for disaster and crime fighting.
Oldtown Salinas:
I could not be more excited by the
growing energy present in Oldtown
Salinas. Our city has completed
significant investment in planning for

a more vibrant downtown. As a result,
enhanced retail, dining and housing have
taken root. In the near future, we will see
rail better connecting our City Center to
the Bay Area. Finally, a new funding model
will better support our Oldtown Salinas
Association with more funding for safety,
beautification & programming.
Technology
I am a strong believer in technology
that delivers greater accessibility and
function in government services. I
authored the City’s first “App” for the
iPhone and Android markets and helped
to usher in online agenda management
& streaming of our meetings. In the
near future, we will see enhanced public
participation in public meetings via the
web. I am also committed to put as many
City forms, applications and information
online as possible.
Tourism, Arts, Culture and Image
I have always said that a City without

arts and culture is a city dying on the vine.
Salinas is no exception. As the founder of
the Salinas Valley Food and Wine Festival,
I seek a City that commands attention
when it comes to creative expression.
In my second term I will build support
for public art and an arts commission.
Greater focus on our artistic strength will
help our image and garner tourism from
out of the area.
I take my role on City Council very
seriously and know that my seat belongs
to you. As such, I want to make myself
as available as possible. I believe Salinas
is capable of great things and will never
give up on delivering them. Here’s to
strengthening our community together!
Steve McShane serves as City Councilman
for District 3 representing South Salinas
including Oldtown and much of our
industrial space. He can be contacted at
steve@mcshanesnursery.com or (831) 9704141.

Monterey County Labor Market Snapshot
December 2014

The unemployment rate in the Monterey County was 10.7 percent in December
2014, up from a revised 8.5 percent in November 2014, and below the year-ago
estimate of 11.3 percent. This compares with an unadjusted unemployment rate of 6.7
percent for California and 5.4 percent for the nation during the same period.
Unadjusted Unemployment Rates

December 2014 Unemployment Stats
• The number of unemployed is 23,000, up 3,900 from 19,100 in November 2014 and
down 1,100 compared to December 2013.
• Seven cities throughout Monterey County had unemployment rates at or less than 6.4%; and five cities had unemployment rates between 13.7% – 20.5%.
• The City of Gonzales’ unemployment rate of 20.5% is the highest in the County, followed by King City at 18.0%, Greenfield at 16.8%, Salinas at 15.1% and Soledad at 13.7%.
Of the unincorporated areas of the County, Chualar’s unemployment rate is 27.6%, followed by San Ardo at 24.5%, Moss Landing at 23.6%, Las Lomas at 23.0%, San Lucas at
21.7% and Castroville at 20.4%. (Source: EDD Monthly Labor Force Data for Cities and Census Designated Places (CDP), January 2015)
Visit www.onestopmonterey.org to register and apply for these job openings! (Job Source: Online advertised jobs data)

“I’m intrigued – tell me more!” Please visit the Chamber website to register for any of the upcoming events on page 19,
or contact the Chamber for more info. (831) 751-7725 or info@SalinasChamber.com
FEBRUARY 2015 - SALINAS VALLEY CHAMBER OF COMMERCE BUSINESS JOURNAL 15

Focus on Non-Profits

“You have not lived today until you have done something
for someone who can never repay you.”

CHAMBER NON-PROFITS WORKING IN HEALTH
AND HUMAN SERVICES, PUTTING PEOPLE BACK TO WORK:

John Bunyan

Sun Street Centers, Sunrise House, Franciscan Workers of Junipero Serra/Dorothy's Place, Gateway Center of Monterey County,
HOPE Services, Interim, Turning Point of California, United Way Monterey County, Voices for Children CASA of Monterey County, and Second Chance Youth Program.

Up to 25% of the homeless population
in the United States suffers from some
form of severe mental illness. However,
housing alone is not enough. Homeless
individuals with mental illnesses that are
provided with housing are unlikely to
achieve residential stability and remain
off the streets unless they have access to
continued treatment and services. That’s
where Interim, Inc. comes in.
Interim is the only agency in
Monterey County that provides affordable
housing, residential treatment, social
support, homeless outreach and support,
family outreach, and supported education

and employment services for adults who
have serious mental illnesses.
Supportive housing program models
like Interim’s MCHOME homeless
outreach program have been shown
nationwide to reduce the number of
homeless people living on the streets
or in shelters and to help reduce the
number of days the homeless spend
in more costly local jails and hospitals.
We provide the supportive services
individuals need to build productive and
satisfying lives. We believe that Housing,
Healing, and Hope are a path to mental
health.

In addition to housing and treatment
facilities, Interim provides a continuum
of care for those with mental illness
including case management, dual
diagnosis support groups, wellness
and recovery groups, education and
employment support services including
job development, an art program,
and outreach and support for family
members. In all, we serve approximately
1,700 adults with mental illness and their
family members each year.
To learn more about Interim’s
services, visit us online at www.
InterimInc.org

Non-Profit Calendar
Date

Time

Location

Non-profit

Event

Contact

Website

now

now

40 Clark Street, Suite C

Meals on Wheels of the Salinas Valley

Volunteers needed to delivery meals

831-758-6325

mowsalinas.org

2nd & 4th Tue

6:30pm

831-755-4475

1000 S. Main St., Ste. 112

Family to Family

Foster Care Orientations

1/21 - 2/25 Weds 10am - 12pm

21 Lower Ragsdale Drive, Monterey

Alzheimer's Association

Savvy Caregiver Training Pre-registration is required 800-272-3900

www.alz.org/norcal

www.f2fmc.org

2/8

5-8pm

Monterey Plaza Hotel & Spa

Rancho Cielo

6th Annual Culinary Round Up

831-444-3533

www.ranchocieloyc.org

2/28

6pm

Salinas Sports Complex

Central Coast Young Farmers & Ranchers Crab Feed

831-751-3100

montereycfb.com

3/7

10 am- 4 pm

20 Station Place

First Mayor’s House

A celebration of all things Salinas

831-214-8661

firstmayorshouse.org

4/18

5:50-9:30pm

San Carlos Hall, Monterey

Legal Services for Seniors

20th Annual Ciao! Cioppino! Dinner & Auction

831-899-0493

lssmc.net

4/25

n/a

Sherwood Park

Easter Seals Central California

Walk With Me Ability Awareness & Resource Fair

831-684-2166

www.easterseals.com/centralcal.com

4/26

6-11PM

Orradre Building, Fairgrounds, King City

Salinas Valley Fair

Fair Kick Off Dinner, Dance and Auction

831-385-3243

salinasvalleyfair.com

5/15 till 18

12pm-12am

Salinas Valley Fairgrounds

Salinas Valley Fair

70th Annual Salinas Valley Fair

831-385-3243

salinasvalleyfair.com

2/1

n/a

381 San Juan Grade Road, Salinas

Pacific Coast Christian Academy

2015-2016 Registration

831-449-0140

pacificcoastchristian.com

2/19

6:30pm

381 San Juan Grade Road, Salinas

Pacific Coast Christian Academy

Open House

831-449-0140

pacificcoastchristian.com

3/28

5:30pm

Pebble Beach Food & Wine Lexus Grand Tasting Tent

Boys & Girls Clubs fo Monterey County

Comics for Kids 2015

831-394-5171

www.bgcmc.org/CFK15

1/27

1:30 - 3:00 PM

21 Lower Ragsdale Drive, Monterey

2/20

10:30am-1:30am The Inn at Spanish Bay

Alzheimer's Association

Dementia and Capacity Assessment

800-272-3900

www.alz.org/norcal

American Heart Association

Central Coast Go Red for Women Luncheon

831-757-6221

centralcoastgored.heart.org

Feb 1 - April 15		

Various locations throughout the county

Alliance on Aging

Free Tax Preparation for Low Income Seniors

831-655-4241

http://allianceonaging.org/programs

5/17

12 - 3pm

Tarpy's Roadhouse 2999 Salinas Hwy, Mont.

Special Kids Crusade

Hoedown Benefit for Special Kids Crusade

831-372-2730

SpecialKidsCrusade.org

1/27

11:30am-1:00pm Harden Foundation 1636 Ercia St. Salinas

Literacy Campaign for Monterey County

Literacy Service Providers meeting

831-595-2665

literacycampaignmc.org

				

with Claudia Melendez Salinas
KielyH@hw-cpa.com www.svbwn.org

1/21

11:30-1pm

Hacienda Mexican Grill in Salinas

Salinas Valley Business Women's Network 2015 Opening Day Luncheon

2/17

10am-12pm

online or at 2354 Garden Rd, Monterey

Community Foundation for Monterey County Raising More Money from the Business Community 831-884-5700

raisemoneyfrombusiness.eventbrite.com

2/10 #1-2/24 #2

1 - 5pm

21 Lower Ragsdale Drive, Monterey

Alzheimer's Association

Alzheimer's Care Academy

800-272-3900

www.alz.org/norcal

2/28

7pm

Fox Theater Salinas

Sacred Heart School

Comedy Night with Police Academy

831-771-1310

www.shschool.com
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actor Michael Winslow

Ribbon Cuttings

Interim Inc. celebrates their new Rockrose Gardens Apartments in Marina. Rockrose Gardens provides
20 one-bedroom units for low-income adults with psychiatric disabilities, many of whom are homeless
or at risk of homelessness.

Many who hadn’t yet experienced Giorgio’s Restaurant at the 201 Main Complex joined us for our
January Connect @ Lunch.

John O'Brien, Susan O'Brien and Tracey Love are joined by the team at
Central Coast Senior Services for their Grand Opening.

Chamber Member Tarpy’s Roadhouse is always a popular venue for our monthly Connect @ Lunch.

Brad and Laurie Martin launch "In the Loop," a social publication for the residents of the Corral de
Tierra, San Benancio & Robley Road community.
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Complying With Written Contracts
by Patrick Casey

time in the purchase agreement and
on the contingency removal date, the
buyer did not remove its contingencies
nor did the seller make an issue of this
with the buyer. More time went by and
when the buyer finally wanted to move
forward with the deal, problems arose
because the parties were essentially
out of contract. They had gone past
the contingency removal date without
memorializing in writing whether the
contract was still in effect and whether
the buyer had more time to complete its
due diligence review. It was unclear if
the buyer still had the right to purchase
the property or to cancel the agreement
and receive its initial deposit back.
These problems could have been
easily avoided if on the contingency
removal date, the parties had either
(i) canceled the escrow and the buyer

People enter into written contracts
for a variety of reasons. Typically, once
the contract is signed, the parties file
the contract away and never pull it out
again unless there is a problem. It is
important that the parties make sure
that the contract is complete when they
sign it and that they comply with its
respective terms and conditions. If they
do not, then they can run into trouble as
in the following examples.
The first example involves parties
that signed a real estate purchase
agreement. The buyer conducted an
extensive due diligence investigation
into the property. The buyer’s due
diligence took longer than the allotted

received its initial deposit, or (ii)
entered into an addendum to extend
the due diligence for a certain amount
of time. It would have been quick and
inexpensive to do either one of these
and by doing so, the parties would have
avoided these problems entirely.
The second example involves a
company that leased a commercial
building and a warehouse. The lease
was supposed to have an exhibit
that detailed certain restrictions on
using the loading dock and related
maintenance and repair obligations.
The parties signed the lease but they
failed to attach the loading dock exhibit
when they signed it. In fact, they had
not yet negotiated the loading dock
exhibit but were anxious to get the
lease signed so that they could move
forward. They intended to negotiate the

loading dock exhibit after the fact but
as is so common, it never happened.
Subsequent disputes arose as to use
and maintenance of the loading dock
and the lease was of no help because
there was no exhibit. The parties should
have held off signing the lease until
the loading dock exhibit had been
negotiated and finalized. Had they
done so, they could have avoided these
problems.
Anyone signing a written contract
should know and understand the
contract and be sure that it is complete
(including all exhibits) and that they
abide by all time periods in the contract.
This article is written by Patrick Casey,
who is a business attorney with the L+G,
LLP law firm in Monterey. You may
reach the author at (831) 269-7114 or at
patrick@lg-attorneys.com.

Member News

Ritter Joins GSA Staff

Marissa Ritter has joined the Grower
Shipper Association as its Director of
Marketing & Communications.
Marissa previously served as Ag
Against Hunger’s Community Relations
Coordinator. She has extensive experience in

communications (both print and electronic),
website development, creating and executing
marketing plans, social media, promotional
events, and industry trade shows.
Marissa will be responsible for assisting
in the implementation of all of the

Established in 1999 by owner Nick
Pasculli, TMD (The Marketing Department)
marked its 15th anniversary this year. A
Salinas marketing firm, TMD employs a
fulltime staff of ten professionals from
various disciplines including graphic design,
copywriting, web design, multimedia
development, and marketing management.
“We’ve steadily grown our client base by

delivering big-agency quality without bigagency overhead,” Pasculli said.“And we do
it without sacrificing quality or capability,” he
added.
In addition to producing national, award
winning works, TMD and Pasculli put that
same level of commitment into dozens of
non-profit groups. TMD, in its rich 15 year
history, has contributed over $1.5 million in

TMD MARKS 15 YEARS

Association's marketing strategies, marketing
communications, and public relations
activities, both external and internal.
GSA is thrilled to have Marissa on
staff and we congratulate them. Welcome,
Marissa!

monetary and pro bono contributions.
“Giving back gives us purpose,” Pasculli
said.

Western Stage Announces SpringFEST
The Western Stage’s SpringFEST is
an annual series of performance projects,
classes and workshops offered annually from
February through May.
SpringFEST brings newcomers to its
programs and offers assistance to local
playwrights, directors, and actors who

are creating original works or individual
performances.
SpringFEST includes full semester core
theatre arts courses, workshops and short
courses, of various theatre techniques,
one-act and ten minute plays, full-length
readings and plays, productions for youth,
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and various community projects like
Eve Enslers’V-Day Hartnell College
campaign toward ending violence
against women and girls.
Interested in participating or
learning more? Please contact Melissa
Chin-Parker at mchin@hartnell.edu.

Upcoming Events
DATE

TIME

EVENT

LOCATION

2/3

12:00 PM - 1:00 PM

Connect at Lunch: The Steinbeck House

132 Central Ave

2/4

7:30 AM - 12:30 PM

Employment Law Update and Sexual Harassment Training

Central Coast Builders Association, 20 Quail Run Cir # A

2/5

8:30 AM - 10:00 AM Business Development Committee (BDC) Monthly Meeting

Salinas Valley Chamber

2/11

11:30 AM - 1:00 PM

Lunch and Learn - Business Building Services and Solutions

Salinas Valley Chamber

2/13

5:30 PM - 7:30 PM

Leadership Salinas Valley Welcome Reception - Class 33

Central Coast Builders Association, 20 Quail Run Cir # A

2/18

11:30 am -1:00 pm

Government Relations Committee (GRC) Monthly Meeting

Salinas Valley Chamber

2/19

5:30 PM - 7:00 PM

Monthly Networking Mixer - Chinese New Year at Villa Serra, Vintage Senior Living

1320 Padre Dr

2/23

12:00 PM - 1:00 PM

Diplomat Meeting

Salinas Valley Chamber

2/26

11:00 am - 1:00 pm

94th Annual Awards Luncheon presented by Rabobank

Sherwood Hall, 940 N. Main St

3/3

12:00 PM - 1:00 PM

Connect at Lunch - Ikebana Japanese Restaurant

1315 N. Main St

3/5

8:30 AM - 10:00 AM Business Development Committee (BDC) Monthly Meeting

Salinas Valley Chamber

3/11

11:30 AM - 1:00 PM

Lunch and Learn - How to Use Your Buy Local Benefit

Salinas Valley Chamber

3/18

11:30 AM - 1:00 PM

Government Relations Committee (GRC) Monthly Meeting

Salinas Valley Chamber

connect@lunch

Celebrate the
the Year of food
Goat with
and fun!

Tuesday, March 3• 12-1pm

1315 N. Main St.
Salinas

Join us for a
delicious no-host
lunch, network with
colleagues, exchange
ideas & business cards.
RSVp:

Union Bank

$10 for Prospectiv

www.SalinasChamber.com

Meet the Chamber Board
• Ba Tang •

bers
FREE for MeemMem
bers

• Cody Ramsey •
Mann Packing

CELEIBNREASTEE
CH YEAR
NEW er Board

e Chaurmenbt • SVMHS
Meet th
Adrienne La

rse Ranch
e Club at Crazy Ho
Ed Winiecki • Th
Fresh Deli & Cafe
Jeff Lamb • Farm

VILL A SERERA
VINTAG NG
SENIOR LIeVDIrive
1320 Padr as
Salin

Thursday
February 19
5:30-7:30pm
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Lending to businesses, large and small

Whether you’re a large operation or a sole proprietor, Rabobank can help
you with the financing you need to operate and expand your business.

• Business loans and lines of credit
• Commercial real estate financing, including owner/user
• Equipment loans and leasing

• Accounts receivable and inventory financing
• Business credit cards
• Checking, money market and savings accounts

Standing Stronger Together
Ask us how we can help you grow your business.
CASTROVILLE
10601 Merritt Street, 633-3302

MARINA
228 Reservation Road, 384-6900

SANTA CRUZ
3110 Mission Drive, 477-4200

GILROY
805 1st Street, (408) 842-1938

MONTEREY
439 Alvarado Street, 242-2000

SEASIDE
1658 Fremont Boulevard, 394-6900

GONZALES
400 Alta Street, 675-3637

PACIFIC GROVE
561 Lighthouse Avenue, 649-5010

SOLEDAD
2149 H. De La Rosa, Sr. Street, 678-7338

HOLLISTER
491 Tres Pinos Road, 634-4844

SALINAS
301 Main Street, 737-1213
1285 North Davis Road, 784-7700

WATSONVILLE
1915 Main Street, 768-2668

KING CITY
532 Broadway Street, 385-4144

Visit Us www.rabobankamerica.com
All Loans Subject to Credit Approval.
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