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2016
annual general meeting minutes
Call to Order and Welcome
Debra Feltham called the meeting to order. She welcomed delegates and thanked them for joining ACC in Moncton.
She then thanked the Chamber Group Insurance Plan, Deloitte and BMO Bank of Montreal for sponsoring the
Annual General Meeting, as well as CN for the reception the previous evening. She then asked Tracy Dauphinee to
read the list of voting chambers present.

Roll Call
Ms. Dauphinee read the list of accredited voting chambers. They were:
Annapolis Valley Chamber of Commerce Judy Rafuse
Chambre de commerce Cap-Pele / Beaubassin-est Albert LeBlanc
Chambre de commerce de Kent Centre Jody Pratt
Chambre de commerce de la region d'Edmundston Sebastien Morneault
Chambre de commerce du Grand Caraquet Veronique Savoie
Chambre de commerce du Grand Tracadie-Sheila, Inc. Rebecca Preston
Conception Bay Area Chamber of Commerce Margo Murphy
Fredericton Chamber of Commerce Ryan Boyer
Gander & Area Chamber of Commerce Hazel Bishop
Greater Bathurst Chamber of Commerce Proxy - Rebecca Preston
Greater Charlottetown Chamber of Commerce Penny Walsh-Mcguire
Greater Summerside Area Chamber of Commerce Mark O'Keefe
Hampton Area Chamber of Commerce Doug Surette
Mount Pearl Paradise Chamber of Commerce Debra Feltham
Pictou County Chamber of Commerce Proxy - Amanda Mombourquette
Saint John Region Chamber of Commerce Andy Lodge
Springhill Area Chamber of Commerce Frank Likely
Strait Area Chamber of Commerce Amanda Mombourquette
Truro Colchester Chamber of Commerce Andrew Lake
Yarmouth and Area Chamber of Commerce Chris Atwood
With 80 chambers in good standing and 20 accredited delegates from two or more provinces, Ms. Feltham
confirmed quorum.
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Approval of Agenda

Treasurer’s Report

Ms. Feltham asked for approval of the agenda. Moved

governance structure, which facilitated a leaner cost

to approve the agenda as presented by Chris Atwood.
Seconded by Richie Mann. Motion carried.

Approval of
2015 AGM Minutes

2015 was the third full fiscal year under the integrated
structure and a more sustainable business model.
So far in 2016, the board of directors and the
management of ACC have been focused on two financial
objectives:

There being no discussion on the minutes, Ms. Feltham

Maintain ACC’s lean business model by developing a

asked for approval. Moved by Richie Mann. Seconded by

budget that reflects our goals and monitoring actual

Andy Lodge. Motion carried.

results against that budget on a monthly basis;

Financial Reports

Continue to facilitate effective internal control

Audited Financial Statements for 2015

strong governance including an active Finance and

processes, timely review of financial policies and

Stephen Lund began by saying the audit process this

Audit Committee, to effectively manage ACC’s

year went very smoothly and he was happy to report

resources.

a clean audit. He thanked ACC staff for their good
financial governance.

Mr. Lund feels that through the continued pursuit of
these objectives that ACC will be financially sustainable

Overall, the operations of ACC generated an excess of

in the short term and the long term.

revenue over expenditures of $40,289, which is higher
than the modest surplus we budgeted for the year. Our

For 2016 we have budgeted for a modest surplus,

operating results were affected by the following: a year-

notwithstanding a number of strategic initiatives that

over-year increase in salaries and benefits primarily

we feel will be worthwhile investments to further the

driven by the hiring of our new VP Policy Development,

objectives of ACC, while remaining fiscally responsible

a year-over-year increase in revenues, and a year-

and avoiding a deficit.

over-year reduction in professional fees. Management
has achieved these results while keeping chamber

Mr. Lund concluded his report by thanking Valerie and

membership fees flat since 2008.

Tracy for their continued dedication to transparent
financial reporting and strong ethical behaviour, as well

The net asset position reported on the statement

as his fellow Finance and Audit Committee members,

of financial position is $388,224, which is $30,273

Debra Feltham, Terry Malley and Rory Francis for their

higher than the $339,074 reported in 2014. The

active participation in our regular meetings.

strengthened financial position was driven by positive
operating results and consists primarily of cash. The

Moved to approve the Audited 2015 Financial

internally restricted funds of $125,131 represent the

Statements by Terry Malley. Seconded by Richie Mann.

cash transferred from the former provincial chambers

Motion carried.

as explained in note 7 to the financial statements.
These legacy funds are maintained in segregated bank
accounts and are subject to a recommendation from the

Mr. Lund asked for a motion to re-appoint Levy Casey

provincial advisory committee to the board of directors

Carter McLean as auditors for 2016. Moved by Debra

for approval. As at December 31, 2015, $10,000 of

Feltham. Seconded by Frank Likely. Motion carried.

the New Brunswick legacy funds have been spent as
outlined in note 4 to the financial statements.
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New Bylaw – Rules for
Dissolution

The decision regarding disbursement of the net
proceeds shall be that of the Board of Directors at its
penultimate meeting.”

Debra Feltham gave members some background
information on why we are seeking a bylaw addition.

Ms. Feltham asked for a motion to approve the new

In October 2015, the Atlantic Chamber of Commerce

bylaw addition.

submitted an application for accreditation to the
Chamber Accreditation Council of Canada (CACC),

There was one question from Frank Likely who asked if

and was awarded medium chamber accreditation with

according to our present bylaws was due notice given

distinction at the November meeting. However, in a

that there would be a change. The answer was yes

letter advising ACC of its accomplishment, the CACC

notice was given.

requested that ACC amend its bylaws to include a
dissolution clause.

Moved by Amanda Mombourquette. Seconded by
Rebecca Preston. Motion carried.

A dissolution clause is commonly found in chamber
bylaws as it is a requirement under the Boards of
Trade Act. While ACC is governed by the Canada Not-

Annual Reports

for-Profit Corporations Act, the CACC has made this

CEO Report

bylaw amendment a requirement for re-accreditation,

Valerie Roy began by thanking Debra for her term

therefore it is recommended that ACC comply with this

as chair. Her support and energy and vast board

request.

experience made her a pleasure to work with over the
past year. The new tools Debra shared with ACC as well

Ms. Feltham then read the proposed bylaw:

as her good governance and addition of the new manual
and committee will help ACC in years to come.

“The ACC may, by special resolution, surrender its
certificate of incorporation after satisfaction of all

She also commented how great it was to have a fully

its debts and liabilities. If there remains any property

engaged board of directors as well as very involved PAC

whatsoever, whether financial assets or real property

members who all had a hand in advancing our strategic

and other tangible assets such as furniture and fixtures,

plan. She thanked her fellow staff and welcomed Terry

they shall be liquidated and disbursed to:

Malley and very much looks forward to his strong
experience in the next year.

(1) Member chambers of commerce and boards of
trade in good standing at the time of dissolution,

Ms. Roy touched on a few highlights of her report and

to be divided among the said member chambers of

encouraged attendees to review ACC’s activity in full as

commerce and boards of trade according to their

included in the report.

proportionate interest, which interest shall be
established as a calculation of the proportion each

Chair Report					

said members’ annual membership fee comprises of

Debra Feltham thanked her fellow board members

the total annual revenue from all membership fees

for their participation during her time as chair. She

received by the ACC in the most recent fiscal year.

commented that you often hear these comments about
how great people are to work with but she feels it is

(2) Some other not for profit organization in the

truer at this time than others.

Atlantic Region having objectives that are similar or
complementary to those of the corporations; and/or

Her full report was included so she chose to touch on
some highlights.

(3) Any combination of these two.
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Glenn Davis has brought some wonderful ideas to the

Ms. Feltham is pleased with the new policy manual.

organization for policy. With the online polling for CCC

We reached out to colleagues across Canada for best

policies, she feels he has brought tools we will grow on

practices to come up with what she feels is a great

in the future.

addition to governance within the organization.

She is proud of the partnership between ACC and

Ms. Feltham welcomed incoming chair Terry Malley and

NBREDA and their response on energy development

looks forward to working with him.

and feels passionate about the educational campaign
and moving forward with this topic.

Moved to approve the Treasurer, CEO and Chair
Reports by Terry Malley. Seconded by Sebastien

The PAC has seen increased participation. All four are
up and functioning well. It has taken a lot of leg work
and she feels we are now in a position to receive timely
advice from all of our PACs.
In January we held a full day strategic plan update. She
and the board are regularly looking at the progress
and results and she feels it has really helped ACC stay
focused.

8
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Morneault. Motion carried.

Nominating Committee Report
On behalf of Barry Zwicker, Debra Feltham presented the nomination committee report. Besides herself, the 2016
nominating committee comprised the following individuals and she thanked them for their participation:
Barry Zwicker
Terry Malley
Richie Mann
Peter Moorhouse
Terrilynn Robbins
Valerie Roy
She submitted the following list of members for consideration and approval to serve on the 2016 -2017 ACC Board
of Directors of the Atlantic Chamber of Commerce.

Officers and Members of the Executive Committee
Chair - Terry Malley, Malley Industries
1st Vice Chair - Richie Mann, Maher Melford Terminal, Strait of Canso
2nd Vice Chair – vacant
Secretary/Treasurer - Stephen Lund, Deloitte
Past Chair – Debra Feltham, Feltham & Associates

Representing Chambers of Commerce
New Brunswick – Terry Malley, Greater Moncton
New Brunswick – Andy Lodge, Saint John Region
Newfoundland & Labrador – Debra Feltham, Mount Pearl-Paradise
Newfoundland & Labrador – Margo Murphy, Conception Bay Area
Nova Scotia – Don Hay, Truro-Colchester
Nova Scotia – Richie Mann, Strait Area
Prince Edward Island – Rory Francis, Greater Charlottetown
Prince Edward Island – Mark O’Keefe, Greater Summerside

Corporate Representatives
Atlantic Provinces Trucking Association (APTA) – Jean- Marc Picard
BMO Bank of Montreal – Leigh Winchester
Better Business Bureau (BBB) – Peter Moorhouse
Callstar – Rick DesBrisay
Deloitte – Stephen Lund
Ulnooweg Development Group – Chris Googoo
Moved to approve the nominations for the 2016-2017 ACC Board of Directors by Albert LeBlanc. Seconded by Chris
Atwood. Motion carried.

Swearing in of Terry Malley, Chair
Terry Malley was sworn in by Andy Lodge and took the Oath of Office.				

Introduction of the 2016-2017 Board
Terry Malley introduced the 2016-2017 Board of Directors and asked that they stand and be acknowledged.
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New Business

Recognition of Past Chair

Terry Malley welcomed the delegates and said he was

presented her a gift on behalf of ACC staff and

pleased to be the incoming chair and hopes to be able
to meet and speak individually with many of them in the
upcoming year.
He thanked Debra for her phenomenal job as chair
and feels since the restructuring of ACC, the board has
grown into a group full of leadership and strength.
In his time as chair of ACC he hopes to focus on a
few things.
(1) The most important function of ACC-Advocacy.
We represent a powerful network and we need
to speak for Atlantic Canada. Being a regional
organization gives us a huge voice at the national
level. He hopes to focus on us being able to provide a
rapid response to important issues that arise.
(2) He believes ACC brings value to all chambers
and corporate members and on the other side, those
members are key to our existence. He encouraged
members in attendance to support ACC, become

Terry Malley asked Debra Feltham to come up and
directors.

Recognition of Chamber Accreditations
Valerie Roy explained to chambers that she sits on the
Chamber Accreditation Council of Canada where she
reviews applications for accreditation from the Atlantic
Region. She and her peers have reviewed the whole
program and she was pleased to report they have made
some changes to streamline the process.
Congratulations were in order for the Greater
Summerside Chamber of Commerce, which successfully
renewed its Accreditation with Distinction at the
November 2015 meeting of the Accreditation Council
of Canada. She was also proud to report the Atlantic
Chamber of Commerce was Accredited with Distinction
for the first time, also in November. The Yarmouth
Chamber of Commerce has submitted its application for
accreditation, which will be reviewed at the upcoming
council meeting in June.

engaged and we will support you in return. He asked

Other Business

members to please try to respond when their input is

Presentations were made to AGM attendees by

requested as it is needed.

Don Mills, Chairman and CEO, Corporate Research
Associates and David Plunkett, former Canadian

(3) Collaboration – Mr. Malley is really looking

Ambassador to the EU, currently working as a Senior

forward to identifying and working with more

Trade Advisor with the CETA Secretariat.

organizations. We have had some great success
this year and it just makes sense to join forces with

In addition to the above speakers, Henrik Brakel,

like-minded organizations to collaboratively achieve

Economist and tax policy expert for the Canadian

mutual goals.

Chamber of Commerce had briefed the members
at breakfast on trends in the Canadian economy

Mr. Malley thanked the staff and concluded by stressing

that require improving skills to address impact of

that for ACC to be strong, our network needs to be

technology, investing in trade-enabling infrastructure,

strong. He challenged members to get out and meet

getting our resources to market, investing in innovation

their colleagues, make those important connections so

and commercialization, participating in free trade

we can continue to grow as one strong organization.

agreements, and controlling the impact of taxes on
economic growth.

10
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Don Mills of Corporate Research Associates reviewed

provide recommendations for ACC advocacy efforts.

the recent performance of the Atlantic Canadian

The discussions noted that all the recommendations

economy and identified seven opportunities:

have value and should be considered, but the primary
concerns were:

1 Retain our youth
2 Educate the world

1 Increase population growth through advocacy and

3 Focus on developing entrepreneurs

encouraging welcoming communities

4 Grow the population

(a) advocate for federal governement to lift

5 Rebalance the public and private sectors
6 Rationalize public services in zones
7 Develop natural resource regulations

			 immigration caps for Atlantic provinces
(b) assist graduates in finding local employment
(c) lobby provinces to assist foreign students in 		
			gaining work experience

David Plunkett, former Ambassador to the EU briefed
attendees on the opportunities associated with

2 Convince government to reduce the cost of delivering

CETA. In addition to information about specific tariff

services by evaluating required services within

reductions and more efficient customs treatment, he

geographic areas.

urged the participants to be prepared to act on the
opportunities on the first day that CETA is enacted.

Terry Malley and Valerie Roy thanked guests
for coming and the meeting was adjourned.

Glenn Davis, VP Policy asked the attendees to split

Transcribed from meeting notes.

into groups and review the recommendations of

Tracy Dauphinee

the speakers and prioritize their key concerns and
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treasurer's report June 6, 2017
collected. The internally restricted funds of $116,102
represent the cash transferred from the former
provincial chambers. These legacy funds are maintained
in segregated bank accounts and spending is subject
to a recommendation from the provincial advisory
committee to the board of directors for approval.
During 2016, $10,000 of the New Brunswick legacy
funds was spent as outlined in note 7 to the financial
statements.
So far in 2017, the board of directors and the
management of ACC have been focused on two
financial objectives:

Steve Lund, CPA, CA, Secretary-Treasurer
Chair, Finance and Audit Committee

1 Maintain ACC’s lean business model by developing
		 a budget that reflects our goals and monitoring
		actual results

To the Members and Stakeholders of the Atlantic

		 against that budget on a monthly basis.

Chamber of Commerce Inc. (“ACC”), I am pleased to

2 Continue to facilitate effective internal control

submit my report highlighting the financial results of

		 processes, timely review of financial policies and

ACC for the year ended December 31, 2016.

		 strong governance including an active Finance
		 and Audit Committee, to effectively manage

Overall, the operations of ACC generated an excess

		 ACC’s resources.

of revenue over expenditures of $39,486, which is
virtually the same as last year. Our operating results

We feel that through the continued pursuit of these

were affected by the following: a year-over-year

objectives that ACC will be financially sustainable in the

increase in ACOA project revenues and expenses of

short term and the long term.

$136,395 and $121,395 respectively for a net positive
impact to the bottom line of $15,000, an increase to

For 2017, we have budgeted for a break-even year,

the group insurance administration fees of $22,753

notwithstanding a number of strategic initiatives that

offset primarily by higher expenditures related to policy

we feel will be worthwhile investments to further the

communications of $11,304 and higher salaries and

objectives of ACC, while remaining fiscally responsible

benefits of $13,628. Management has achieved these

and avoiding a deficit.

results while keeping chamber membership fees flat
since 2008.

I would like to thank Valerie and Tracy for their
continued dedication to transparent financial reporting

The net asset position reported on the statement of

and strong ethical behaviour. I would also like to thank

financial position is $399,821, which is $30,457 higher

my fellow Finance and Audit Committee members,

than the $369,364 reported in 2015. The strengthened

Terry Malley, Mark O’Keefe and Leigh Winchester for

financial position was driven by positive operating

their active participation in our regular meetings.

results and consists primarily of cash and accounts
receivable from the ACOA project, which has since been
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independant auditor's report
To The Board Of Directors
Of Atlantic Chamber Of Commerce Inc.
We have audited the accompanying financial statements of Atlantic Chamber of Commerce Inc., which comprise
the statement of financial position as at December 31, 2016 and the statements of operations and changes in
net assets and cash flows for the year then ended, and a summary of significant accounting policies and other
explanatory information.

Management's Resposibility for the Financial Statements
Management is responsible for the preparation and fair presentation of these financial statements in accordance
with Canadian accounting standards for not‑for‑profit organizations, and for such internal control as management
determines is necessary to enable the preparation of the financial statements that are free from material
misstatement, whether due to fraud or error.

Auditor's Responsibility
Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our audit
in accordance with Canadian generally accepted auditing standards. Those standards require that we comply with
ethical requirements and plan and perform the audit to obtain reasonable assurance about whether the financial
statements are free of material misstatement.
An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial
statements. The procedures selected depend on the auditor's judgment, including the assessment of the risks of
material misstatement of the financial statements, whether due to fraud or error. In making those risk assessments,
the auditor considers internal control relevant to the organization's preparation and fair presentation of the
financial statements in order to design audit procedures that are appropriate in the circumstances, but not for the
purpose of expressing an opinion on the effectiveness of the organization's internal control. An audit also includes
evaluating the appropriateness of accounting policies used and the reasonableness of accounting estimates made by
management, as well as evaluating the overall presentation of the financial statements.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
audit opinion.

Opinion
In our opinion, the financial statements present fairly, in all material respects, the financial position of Atlantic
Chamber of Commerce Inc. as at December 31, 2016, and the results of its operations and cash flows for the year
then ended in accordance with Canadian accounting standards for not‑for‑profit organizations.

Halifax, Nova Scotia 				
April 28, 2017
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Levy Casey Carter MacLean
Chartered Professional Accountants
Licensed Public Accountants

ATLANTIC CHAMBER OF COMMERCE INC.‑
CHAMBRE DE COMMERCE DE L'ATLANTIQUE INC.
STATEMENT OF FINANCIAL POSITION
DECEMBER 31, 2016

ASSETS
Current
Cash and cash equivalents
Receivables, trade
HST receivable
Internally restricted cash and cash equivalents (note 3)

2016
$

Capital assets (note 4)

Current
Payables and accruals, trade
HST payable

231,940
70,934
1,746
116,102

2015
$

247,001
13,780
125,131

420,722

385,912

1,881

2,312

$

422,603

$

388,224

$

22,782
-

$

18,305
555

LIABILITIES

22,782

18,860

283,719
116,102

244,233
125,131

399,821

369,364

NET ASSETS
Unrestricted
Internally restricted (note 3)

$

422,603

$

388,224

On Behalf of the Board

Director
Director
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ATLANTIC CHAMBER OF COMMERCE INC.‑
CHAMBRE DE COMMERCE DE L'ATLANTIQUE INC.
STATEMENT OF OPERATIONS
YEAR ENDED DECEMBER 31, 2016

Revenue
ACOA project (note 5)
Group insurance administration fee (note 6)
Chambers membership fees
Corporate membership fees
Annual general meeting/conference
Professional development day
Sponsorships and other

2016
$

Expenditures
ACOA project (note 5)
Advertising and promotion
Affiliations fees
Amortization
Annual general meeting
Board expenses ‑ Canadian Chamber of Commerce
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$

233,422
79,144
46,500
6,385
4,598
9,861

538,255

379,910

121,395
16,059
5,985
431
6,447
13,281

-

16,136
3,255
574
4,963
9,825
4,081

10,136
7,254
1,649
1,284
10,732
9,560
5,003

‑ policy communications and IT
Provincial initiatives
Rent
Salaries and benefits
Travel and meetings
Website

16

$

8,551

‑ meetings

‑ travel
Communications
Insurance
Interest and bank charges
Office
Professional development day
Professional fees ‑ legal and accounting

Excess of revenue over expenditures

136,395
256,175
72,359
50,225
8,807
5,376
8,918

2015

6,447
6,261
1,481
1,098
8,916
8,687
5,366

24,589
8,930
600
228,011
13,949
4,923

13,285
5,325
600
214,383
26,329
2,609

498,769

339,621

39,486

$

40,289

ATLANTIC CHAMBER OF COMMERCE INC.‑
CHAMBRE DE COMMERCE DE L'ATLANTIQUE INC.
STATEMENT OF CHANGES IN NET ASSETS
YEAR ENDED DECEMBER 31, 2016

Unrestricted
Balance, beginning
of year

$

244,233 $

Excess of revenues
over expenditures

39,486

Interest income (expense)

-

Sponsorship of provincial
initiative (note 7)

-

Balance, end
of year

$

283,719 $

Internally Restricted
NB
PEI

NS

18,444 $

95,294 $

11,393 $

-

-

-

(9)
18,435 $

369,364 $

339,071
40,289

971

4

-

(10,000)

(10,000)

11,411 $

399,821 $

369,364

18

86,256 $

Total
2015

39,486

962
(10,000)

Total
2016
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ATLANTIC CHAMBER OF COMMERCE INC.‑
CHAMBRE DE COMMERCE DE L'ATLANTIQUE INC.
STATEMENT OF CASH FLOWS
YEAR ENDED DECEMBER 31, 2016

2016

2015

Operating Activities
Excess of revenue over expenditures
Amortization

$

$

40,289
574

39,917

40,863

(54,978)

9,071

(15,061)

49,934

Increase in cash and cash equivalents during year

(15,061)

49,934

Cash and cash equivalents, beginning of year

247,001

197,067

Net change in non‑cash working capital
balances related to operations (note 8)

Cash and cash equivalents, end of year

18

39,486
431
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$

231,940

$

247,001

ATLANTIC CHAMBER OF COMMERCE INC.‑
CHAMBRE DE COMMERCE DE L'ATLANTIQUE INC.
NOTES TO FINANCIAL STATEMENTS
DECEMBER 31, 2016

1. General
The Atlantic Provinces Chambers of Commerce (the Chamber) was registered without share capital on December 22,
1980, under the New Brunswick Companies Act. On December 17, 2012 the Chamber was issued a Certificate of
Continuance under the Canada Not‑for‑profit Corporations Act with the new name Atlantic Chamber of Commerce Inc.
(Chambre de Commerce de l'Atlantique Inc.). The Chamber formally began operating under this new name January 1,
2013. The purpose of the Chamber is to be one, strong, unified voice for business in a prosperous Atlantic region
through: regional policy development and advocacy; chamber and member services across the region; and promotion of
regional economic growth initiatives. Under the Income Tax Act of Canada, the Chamber qualifies as a not‑for‑profit
organization and is exempt from income tax.

2. Significant accounting policies
(a) Basis of presentation
These financial statements have been prepared in accordance with Canadian accounting standards for not‑for‑profit
organizations.
(b) Cash and cash equivalents
Cash and cash equivalents consists of cash on hand and balances with banks.
(c) Capital assets
Capital assets are recorded at cost. Capital assets are amortized using the declining balance method at rates based on
the estimated useful life of the assets, as indicated in note 4. Amortization is calculated at one‑half of the annual rate
in the year of acquisition, no amortization is recorded in the year of disposal.
(d) Revenue recognition
Due to the nature of membership in the Chamber, chambers and corporate membership fees are recorded as revenue
when received or a firm commitment for payment is received.
All other revenue is recorded when the service is provided.
(e) Use of estimates
The preparation of financial statements in accordance with generally accepted accounting principles requires
management to make estimates and assumptions that affect the reported amounts of assets and liabilities at the date of
the financial statements, and the reported amount of revenues and expenditures during the reporting period. Actual
results could differ from management's best estimates, as additional information becomes available in the future.
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ATLANTIC CHAMBER OF COMMERCE INC.‑
CHAMBRE DE COMMERCE DE L'ATLANTIQUE INC.
NOTES TO FINANCIAL STATEMENTS
DECEMBER 31, 2016

2. Significant accounting policies (continued)
(f) Financial instruments
The Chamber initially measures its financial assets and financial liabilities at fair value, adjusted by the amount of
transaction costs directly attributable to the instrument. The Chamber subsequently measures all of its financial assets
and financial liabilities at amortized cost. Transaction costs are amortized on the straight line basis over the term of
the instrument.
3. Internally restricted cash
In 2013, the remaining funds from the former provincial divisions of the Chamber ("Legacy Funds") were transferred to
the Chamber. These amounts have been segregated into separate bank accounts and GICs of the Chamber and have
been internally restricted for use in the province where the funds originated. The legacy fund balances at year end are as
follows:
New Brunswick
Nova Scotia
Prince Edward Island

4. Capital assets

86,256
18,435
11,411

$

116,102

2016
Rate

Furniture and equipment
Computer equipment
and database

$

10%

Cost
$

30%

2,000

Accumulated
Amortization
$

17,756
$

19,756

2015

819

Net Book
Value
$

17,056
$

17,875

1,181

Net Book
Value
$

700
$

1,881

1,312
1,000

$

2,312

5. ACOA project
During the year the Chamber entered into an agreement with the Atlantic Canada Opportunities Agency (ACOA) to
produce a study on the procurement practices of the European Union and its member states. The objective is to profile
Atlantic Canadian companies currently working in public procurement, develop an inventory and compare established
procurement strategies across the European Union and identify opportunities in each of the member states for Atlantic
Canadian enterprises.
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NOTES TO FINANCIAL STATEMENTS
DECEMBER 31, 2016

6. Economic dependence
The Chamber received $256,175 (2015 ‑ $233,422) in administration fees from the Chambers of Commerce Group
insurance plan which represents 48% (2015 ‑ 61%) of total revenue. Should these fees substantially change, continued
operations of the Chamber may be doubtful.

7. Sponsorship of Provincial Initiative
During the year the Chamber contributed $10,000 to the New Brunswick Responsible Energy Development Alliance
whose mandate is to educate and inform the public about shale gas hydraulic fracturing. At December 31, 2016 the
Chamber's cumulative contribution to this initiative totalled $20,000.

8. Net change in non‑cash working capital balances related to operations

2016

2015

Increase (decrease) in cash from changes in:
Receivables
Payables and accruals

$

(58,900)
3,922

$

268
8,803

$

(54,978)

$

9,071

9. Financial instruments
(a) Credit risk management
Credit risk is the risk that one party to a financial instrument will cause a financial loss for the other party by failing to
discharge an obligation. The Chamber is exposed to credit risk on the accounts receivable from its members. In order
to reduce its credit risk, the Chamber has adopted credit policies which include a regular review of the status of their
accounts. The Chamber does not have a significant exposure to any individual customer.
(b) Liquidity risk management
Liquidity risk is the risk that the Chamber will be unable to meet its contractual obligations and financial liabilities.
The Chamber manages liquidity risk by monitoring its cash flows and ensuring that it has sufficient cash available to
meet its obligations and liabilities.
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CEO's report June 6, 2017
The Policy Advocacy Communications Committee
discussed the potential impacts of carbon pricing
and the possibility that chambers can influence how
programs are implemented provincially or regionally.
The committee reviewed the annual policy survey and
discussed how to better engage our CCC members in
national policy development.
The Membership Committee evaluated new and
renewed membership statistics, member engagement
in ACC activities, and assessed ACC’s value for
membership (benefit programs). The committee is
guiding the member satisfaction survey and renewal of
the corporate membership kit.
Valerie Roy, CEO

The Governance Committee oversaw the Board
nominations process for 2017. They also reviewed

Governance

board terms and provincial chamber representation on
the board of directors.

During this period, the Atlantic Chamber of Commerce
(ACC) was governed by a board of directors comprised
of eight chamber/board of trade and six corporate
member representatives. Under the capable leadership
of chair Terry Malley, the board met seven times
alternating conference calls with face to face meetings.

Policy and Advocacy –
Focused, Insightful, and
Effective Policy and
Advocacy

Board Committees

STRATEGIC GOAL#1: Enable business growth in

Standing committees of the Board are the Finance and

innovative policy development and advocacy.

Atlantic Canada through focused, insightful, and

Audit, and Nominating committees. In the fall of 2016,
Governance, Human Resources, Membership, and

Annual Policy Survey

Policy-Advocacy-Communications committees were

We worked with Corporate Research Associates

added, with terms of reference written and approved

to prepare a more robust survey and leverage their

for each. These committees have all been active since

software and expertise to analyse results. The survey

inception to ensure that that the core values of ACC

went out in November. Forty-six of 95 chambers

are reflected when fulfilling our mission and mandate,

responded to the survey (48%). Provincial debt, red

as well as our responsibility to be accountable to the

tape and balancing the budget were the top three

membership. Here are some highlights:

issues identified for provincial governments. Red tape,
provincial debt and immigration were the top three
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Finance & Audit Committee chair Steve Lund prepared

issues respondents want ACC to focus on. Other

a five-year forecast so that the Board can better

prominent policy issues noted by chambers were:

understand our long-term finances, which in turn will

youth retention (76%); trade and investment (57%) and

help with decisions on staffing and special projects.

productivity (57%)
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National Policy
ACC submitted two resolutions to the Canadian
Chamber of Commerce annual policy session:

• One business number to simplify business
registration with the Workers Compensation Board
• Mutual recognition in specific areas of Occupational
Health and Safety

• Resubmission of a resolution to recognize the
profession of trucker as a skilled trade co-sponsored

• Standardize the carrier profile for the regional
transportation industry.

by the Greater Moncton Chamber of Commerce.
Consultations with industry associations were also

It is estimated that these three initiatives represent a

extensive. Our thanks also to Jean-Marc Picard of

savings to business of some $730,000.

APTA for his assistance in developing the background
information and recommendations.

Coalition of New Brunswick Employers
The Coalition is comprised of 30 major business

• Co-sponsorship of a resolution with Prince George,

associations including ACC. Collectively the companies

BC and also co-sponsored by Fredericton, Saint John,

within the Coalition of New Brunswick Employers

Charlottetown, and Gander in support of increased

employ nearly two thirds of the province’s private

capital assistance to small NAS airports.

sector workforce.

ACC’s two resolutions passed with 90% + majority in

Members were stunned in early October when

favour. We proposed a number of amendments to other

WorkSafeNB New Brunswick announced that the

resolutions, which were accepted for the most part.

average assessment rate for New Brunswick employers
in 2017 will increase from $1.11 to $1.48 per $100 of

A national conference call was held on the issue of a

payroll. This 33% increase will have an immediate and

proposed tax on group insurance benefits. Participants

significant impact on New Brunswick’s employers and

included the provincial CEO’s, the CCC and the

economy.

Johnston Group. The ACC issued a call to action to
its members encouraging them to write to their MP

ACC wrote to the minister of post secondary education,

to protest this move by the feds. We provided a link

training and labour to express our concerns. In a call to

to a website that generates a letter to the MP based

action, a template of this letter was sent to all chambers

on postal code. This proposed tax was also been

in New Brunswick asking them to affix their logo, sign

denounced by other stakeholders, like medical societies,

and send in support of our position.

dental associations and insurance companies. On
February 1st the Prime Minister announced that there

Provincial Advisory Committees

would be no tax on group insurance – a win for the

Our provincial advisory committees continue to be a

entire chamber network as well as our industry partner,

valuable resource to the staff, being our eyes and ears

Johnston Insurance Group.

on the ground and providing important feedback on
issues and policy positions. In the past year, we have

Atlantic Red Tape Reduction

moved from a somewhat reactive stance to a proactive

When the Atlantic Red Tape Reduction Partnership

one, with pre-budget submissions sent to all four

was announced last year, the Atlantic Chamber was

governments.

delighted to take part in the consultation to determine
what regulatory constraints are unduly restrictive or

To provide a focus to each meeting, staff put together

burdensome and to make recommendations that focus

a year-long calendar of meetings with topics for

on deliverable results. ACC members were surveyed for

discussion, including but not limited to budgets,

their input.

elections, ACC’s policy resolutions and the annual policy
survey. Here are some highlights:

Based on inputs from stakeholders including the ACC,
CME and CFIB, the Premiers adopted our first three
recommendations:
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New Brunswick: Members have generally panned the
government’s economic growth plan as fluff and lacking
defined actions and resources to effect change. The
lack of substance in terms of actions and resources
led the NB PAC to a discussion of the need to promote
the Turnaround 2020 – a document developed by the
Board. Although the messages in the document have
been communicated before, the fact that they have
largely been acted upon implies they bear repeating.
Nova Scotia: Nova Scotia Premier Stephen McNeil’s
was supported in his opposition to a proposal to
raise the provincial minimum wage to $15. Further,
following release of a study describing the enormous
cost of unnecessary regulatory barriers to trade in
Atlantic Canada, a letter was sent to the NS Premier
and selected Ministers expressing support for the
government’s efforts to reduce the cost of business
compliance by streamlining processes and harmonizing
systems between departments and provinces
and encouraging the government to maintain its
commitment to this important initiative.
Newfoundland & Labrador: Glenn and I spent three
days in Newfoundland, visiting with chambers in
Bonavista, Cornerbrook and Mount Pearl to raise
awareness of the role of ACC and the provincial
advisory committees. These meetings resulted in two
new PAC members. A joint NL PAC/chamber meeting
was held in Clarenville. Meetings were also held
with senior government representatives in St. Johns
(departments of Finance, Business, Red Tape Reduction,
Environment (carbon pricing) and Intergovernmental
Affairs (regional cooperation).
Urban and Rural Chamber conference calls were
organized monthly, alternating between urban and
rural. These conference calls provide opportunities
for ACC staff to present information on our policy and
advocacy efforts and for local chamber staff to discuss
issues pertaining to membership or benefits, as well as
share best practices and upcoming events.

Membership – Value-Driven
Member Support and
Engagement
STRATEGIC GOAL #2: Promote and grow the value to
members through support and engagement.

New chambers
We were advised that the Deer Island Chamber of
Commerce reactivated their Board of Trade certificate
and they rejoined ACC in July. The Memramcook
Chamber of Commerce/Chambre de commerce de
Memramcook received its charter from Industry
Canada in the fall, becoming our newest chamber in
the region.

Retirements
As in any given year there were a number of staff
changes at local chambers. However, the past twelve
months marked some significant changes as some of
our veteran leaders retired. After more than 25 years as
CEO, Valerie Payn retired and Patrick Sullivan took over
the helm of the Halifax Chamber of Commerce. Another
long-time CEO, Paul Lang, retired from the Edmunston
chamber and was replaced by Marie-Eve Castonguay
– the first female ED in the chamber’s history. Kathy
Hambly, CCEC’s Executive of the Year in 2015, retired
from her chamber and was replaced by Penny
Walsh-McGuire.

Accreditations
The Annapolis Valley and the Saint John Region
chambers were successful in achieving reaccreditation
at the November meeting of the Accreditation Council
of Canada. Congratulations to both!

Finance & Administration
– Strong, Sustainable
Organization
STRATEGIC GOAL #3: Achieve long-term sustainability
through revenue growth and diversification and
adopted standards of operations.
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Financial results

Special projects

ACC ended fiscal 2016 with an excess of revenues over

Export Development Guide: In December we published

expenditures of $39, 486. We now have unrestricted,

a new report “Opportunities for Atlantic Canadian

retained earnings in the amount of $283,719 at year

SMEs in the EU Government Procurement Market”. The

end. The Treasurer and Auditor reports provide

report was completed with financial assistance from the

more detail.

Atlantic Canada Opportunities Agency and research
services provided by EY Canada.

Staff
In October 2016 we added a part-time communications

The report analyzes the advantages that will be

position. Patti Coleson, Executive Director with the

afforded to Canadian businesses through enhanced

Amherst & Area Chamber of Commerce accepted the

access to the European Community’s government

position. She is managing the administrative aspects of

purchasing activities. Readers of this report will gain a

meetings, submissions to government, content for the

better understanding of:

ACCION newsletter and promoting member benefits
through our social media platforms.

1 The types of products and services that will be
tendered by the EU and how CETA will improve

In his third year with ACC, Glenn really came into his
own at the CCC policy resolution session in Regina.
He did yeoman’s service - particularly on the proposed
resolution regarding the NOCS code for truckers.
There was a lot of wheeling and dealing and changes
to the wording of the recommendations to address the

access for non-EU suppliers
2 The make-up of Atlantic Canada’s business
sector including competitive advantages and export
experiences
3 Which EU procurement markets provide the most
promising opportunities for Atlantic Canadian SMEs

objections by Alberta and Ontario.

4 Technical and procedural considerations related to

Tracy has been with ACC for more than eight years

5 Detailed recommendations for developing a

standards and market entry
and continues to be a solid performer, delivering

successful market entry strategy for businesses

clean audits year after year. We are pleased to have

considering bids on EU government tenders.

her represent ACC on the board of the Chamber of
Commerce Executives of Canada; she is also a member

The guide identifies resources and best practices that

of the program committee for this year’s CCC AGM in

businesses can use to assess their readiness to select

Fredericton.

and compete in new export markets with unique
characteristics.

Last September I was most humbled to be recognized
as Executive of the Year in the less than 500 member

National Meetings

category by the Chamber of Commerce Executives of

As your CEO, I represent ACC on three national boards:

Canada. Early this year, I announced my retirement and

the Chamber Insurance Corporation of Canada (CICC),

the search for a new CEO was initiated.

the Chamber Accreditation Council of Canada (CACC)
and the Provincial CEO Council (PCC). My participation

Website and Email www.atlanticchamber.ca

in these meeting ensures that the interests of our

In March we launched a new web site that completely

members in particular and the region as a whole are not

refreshes our image and provides a venue for social

overlooked in discussions.

media and membership feeds. We took advantage of
this opportunity to also launch our new email addresses

PCC

to complete the transition from the former APCC

Some of the items discussed this year included

to ACC.

immigration, energy, asset recycling i.e. privatizing
Airports, First Nations (duty to consult), group
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insurance marketing material and agent relations,
carbon taxes and the CCC’s Top 10. In light of the US

Conclusion

election and uncertainty around NAFTA and the TPP,

This is my last annual report as your CEO, colleague

we also asked these board representatives to ensure

and friend. When I look back over the past seven years,

that the CCC puts this in their top 10 issues.

it is with a deep sense of pride and accomplishment to
see how far we have come. Following the restructuring

CACC

of ACC in 2013, we have grown our staff from two, to

There were two reaccreditation submissions from our

three and now four as our finances improved and our

region – the Saint John Region and Annapolis Valley

mandate evolved. We have enjoyed the benefits of

chambers. Both were approved by Council. We revised

a strong and dedicated board of directors and fully-

the accreditation requirements from five to three

engaged provincial advisory committee members.

pillars and have taken out the multiple duplications
that existed in the old model. We moved to on-line

Each individual has brought a unique set of skills and

submissions in 2017; the Truro & Colchester Chamber

experiences to the table and together, we have enabled

of Commerce will be one of the first to go through the

our organisation to realise its potential.

new online process.
With your new CEO at the helm, I am confident that
CICC

ACC is in good hands and will continue to be the strong,

Last year the Atlantic Canada team led the country

credible and unified voice for business in Atlantic

with the best sales total ever and this year they are on

Canada.

track to surpass that number. Eight months into the
plan year they are just over 3.3 million in new sales and

As my friend and mentor would say – Valerie, the time

while terminations were high at the start of the year

to leave the party is when you’re having the most fun!

they have tapered off. Further, the average case size is

And so I go, with no regrets but simply glad to have

increasing in the region, resulting in higher revenues

ended my career with ACC, and on such a high note.

from the same number of cases (52% in NS for example).
However, these larger firms pose a bigger retention
risk as they are heavily targeted by competitors. A new
marketing plan with fresh materials was launched
in 2017.

The achievements of an organization are the
results of the combined effort of each individual.
-Vince Lombardi
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Terry Malley being sworn in as Chair,

The Atlantic Chamber Caucus at the

Glenn Davis addresses delegates during

June 2016

CCC AGM 2016

the policy session

Immigration round table with federal

NS Minister Scott Brison with ACC

Chamber staff from across the region

minister John MacCallum

director Chris Googoo

learning and having fun on PD Day

Nancy Healey, new chair of CCEC

Visiting with the chamber in

My colleagues from BC, AB, MB, SK

Cornerbrook, NL

and QC
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chair's report 2016-2017
The small but mighty staff of the Atlantic Chamber work
diligently to provide value and guidance to our local
chamber members, fulfilling the goals of our strategic
plan, keeping our finances healthy and strong, providing
effective and timely policy and advocacy, and amazingly
while working in a virtual office environment.
In this short year, ACC has collectively accomplished
many things, a few of which I will share with you today.
This year we established a number of new board
committees including Policy, Advocacy and
Communications, Membership and Governance, all
Terry Malley, Board Chair

tasked with fulfilling the goals set out in our strategic
plan. As we near the end of our current strategic plan,
these committees will be crucial in the creation of a new
go-forward strategic plan next fall.

As I reflect on the past year in which I served my term
as Chair of the Atlantic Chamber of Commerce, I
am pleased at what we have accomplished and I am
comfortable in the future viability of the organization.
Past Chair Debra Feltham made my job easier by
passing over to me an organization that is financially
stable and focused on good governance. She has
provided valuable counsel to me as I served my term
and I hope I can do the same as I pass on the torch to
Richie Mann, our incoming Chair.
When I stood here last year I stated that I would
like to see the Atlantic Chamber focus on three
pillars: Advocacy, Collaboration and Relevancy, while
continuing to work towards the goals as established
in our 2015 Strategic Plan. While we have worked
tirelessly at advocating for our members and we
have collaborated with a number of organizations on
various files, I feel that we still have a ways to go in
communicating and demonstrating the great work we
do for our chambers and corporate members.
We do indeed, do great work.
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As you know, the Atlantic Chamber represents
over 90 chambers of commerce and boards of trade
with a membership of over 16,000 businesses and
professionals. Our collective numbers give us a voice at
the national level where we can be heard amongst the
largest chambers in the country. In September many
of us travelled to Regina to participate in the Canadian
Chamber of Commerce Conference and Annual
Meeting. With 21 members from across the region
and many proxy votes, ACC’s two resolutions were
passed with a 90% majority. These included recognition
of professional truck drivers as a skilled trade and
supporting increased capital assistance to small
NAS airports.
At that event, our Valerie Roy was recognized as
Chamber Executive of the Year for chambers with less
than 500 members. This award recognizes Valerie’s
tireless work in revitalizing the Atlantic Region’s
chamber movement and her contribution towards the
re-establishment of ACC as the strong unified voice for
business in Atlantic Canada.

We have an opportunity to again be a power voice for

Our four Provincial Advisory Committees continue to

our members at the Canadian Chamber this September

discuss provincial matters of interest and bring forward

when the conference and annual meeting are held in

issues ACC can advocate for on behalf of our members.

Fredericton. Being in the region this year, we have the

This is an opportunity for chamber members to bring

opportunity to be the dominant group. Please plan on

forward issues in their respective provinces and I

attending this event from September 23-25th.

encourage more involvement by your chamber and
its members.

ACC continues to collaborate with other regional
business groups to advocate for our members on issues

At the Board meeting in December, Valerie announced

that can impact all of us. For example, ACC is working

that she would be retiring after this AGM. We sincerely

with the New Brunswick Coalition of Employers in

thank Valerie for her dedicated and unwavering

challenging WorksafeNB’s unprecedented increase in

service to the ACC. She leaves big shoes to fill, but also

premium rates. We have also articulated our member’s

leaves our organization in a healthy state for a new

concerns to the four Atlantic governments to influence

CEO to move forward. We all wish Valerie well in her

the individual province’s annual budgets and policies.

retirement and all her future endeavours.

We have supported the Energy East Pipeline, engaged in
regional red-tape reduction and supporting immigration

As I step down from my role as Chair I would like to

policy, among many other activities.

express my thanks to the Board for all their support,
especially the Executive Committee, Debra, Andy,

We welcomed Patti Colson as part-time communication

Richie and Stephen who gave great advice and made

assistant, who was able to hit the ground running due to

this job a lot easier. I want to give special thanks to

her years of experience at the Amherst Chamber.

the staff, Tracy, Glenn and Patti, who work so hard to
keep this organization running smoothly. Thank you to

We have increased our social media presence with a

all chamber and corporate members who continue to

fresh new website, we have re-activated and added

support ACC and understand the “big picture” value of

current and relevant information to our Facebook site,

strength in numbers.

a new letterhead and brochure have been created and a
new membership kit is in the works.

Finally, a special thanks to Valerie, who originally got
me involved in the chamber movement many years

In January, ACC was pleased to announce the public

ago, mentored me up through the ranks of the Greater

release of a report entitled Opportunities for

Moncton Chamber of Commerce to the position of

Atlantic Canada SMEs in the EU Government

Chair, and just when I thought I was done, convinced me

Procurement Market. This report provides readers

to step up to serve on the ACC Board. She promised me

with detailed information about the nature of new

that she would not retire until my term was done.

regulations that will come into force under CETA,

I guess the time has come.

strategies for entering European public markets, and
information on government procurement that local
businesses can use to assess new opportunities to
expand trade. Research for the report was provided
by EY Canada with financial support from the Atlantic
Canada Opportunities Agency.
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2017
nominating committee report
2017 Nominating Committee
Debra Feltham, Chairperson
Rory Francis
David Hooley
Andy Lodge
Terry Malley
Richie Mann
Valerie Roy
On behalf of the Nominating Committee, it is my pleasure to submit the following members for consideration and
approval to serve on the Board of Directors of the Atlantic Chamber of Commerce.

2017-2018 ACC Board of Directors
Officers and members of the Executive Committee
Chair - Richie Mann, Strait Area Chamber of Commerce
1st Vice Chair – Andy Lodge, Saint John Region Chamber of Commerce
2nd Vice Chair – Jean-Marc Picard, Atlantic Provinces Trucking Association
Secretary/Treasurer - Stephen Lund, Deloitte
Past Chair – Terry Malley, Greater Moncton Chamber of Commerce

Representing chambers of commerce
New Brunswick – Terry Malley, Greater Moncton
New Brunswick – Andy Lodge, Saint John Region
Newfoundland and Labrador – Nathan Locke, Greater Cornerbrook
Newfoundland and Labrador – Margo Murphy, Conception Bay South
Nova Scotia – Don Hay, Truro-Colchester
Nova Scotia – Richie Mann, Strait Area
Prince Edward Island – Paul Lypaczewski, Eastern PEI
Prince Edward Island – Pam Williams, Greater Charlottetown

Corporate Representatives
Atlantic Provinces Trucking Association (APTA) – Jean-Marc Picard
BMO Bank of Montreal – Leigh Winchester
Deloitte – Stephen Lund
group m5 – Chad Peters
Ulnooweg Development Group – Chris Googoo
Two seats remain vacant
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Here's to all volunteers, those dedicated people
who believe in all work and no pay.
-Robert Orben

Executive
Terry Malley, Chair

Human Resources
Committee

Richie Mann

Terry Malley, Chair

Andy Lodge
Stephen Lund
Debra Feltham

Directors
Rick Desbrisay
Rory Francis
Chris Googoo
Don Hay
Richie Mann
Peter Moorhouse
Margo Murphy
Mark O’Keefe

Debra Feltham
Stephen Lund

Membership Committee
Debra Feltham, Chair
Don Hay
Peter Moorhouse

Policy, Advocacy,
Communications
Committee

Jean-Marc Picard

Rory Francis, Chair

Leigh Winchester

Chris Googoo
Margo Murphy

Finance and Audit
Committee

Jean-Marc Picard

Stephen Lund, Chair
Mark O’Keefe
Leigh Winchester

Governance Committee
Richie Mann, Chair
Rick Desbrisay
Andy Lodge
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Provincial Advisory Committees (PACs)
New Brunswick PAC representatives
Wayne Bushey – Miramichi Chamber of Commerce
Ray Carmichael – Centreville Chamber of Commerce
Rick Desbrisay – Board of Directors
Grant Kimball – Saint John Region Chamber of Commerce
Robert Lennon – Greater Bathurst Chamber of Commerce
Andy Lodge – Board of Directors
Stephen Lund – Board of Directors
Terry Malley – Greater Moncton Chamber of Commerce
Jean-Marc Picard – Board of Directors
Andrew Steeves – Fredericton Chamber of Commerce

Newfoundland and Labrador PAC representatives
Marilyn Butland – St. John’s Board of Trade
Debra Feltham – Mount Pearl-Paradise Chamber of Commerce
David Hiscock – Bonavista Chamber of Commerce
Natham Locke – Greater Cornerbrook Chamber of Commerce
Robert Lymburger – Burin Peninsula Chamber of Commerce
Margo Murphy – Conception Bay South Chamber of Commerce
Tom Rose – Bay St. George Chamber of Commerce
Debbie Yannakidis – Gander & Area Chamber of Commerce

Nova Scotia PAC representatives
Paul DesBarres – Annapolis Valley Chamber of Commerce
Don Hay – Truro-Colchester Chamber of Commerce
Stacey Ingraham – East Hants Chamber of Commerce
Dave Kerr – Avon Valley Chamber of Commerce
Dav-Ernan Kowlessar – Corporate member
Frank Likely – Springhill Chamber of Commerce
Richie Mann – Board of Directors
Peter Moorhouse – Board of Directors
Adam Rogers – Strait Area Chamber of Commerce
Leigh Winchester – Board of Directors

Prince Edward Island PAC representatives
Jeannette Arsenault – South Shore Chamber of Commerce
Rory Francis – Greater Charlottetown Chamber of Commerce
Alex Hanley – Eastern PEI Chamber of Commerce
Mark O’Keefe – Greater Summerside Chamber of Commerce
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2017 keynote speaker

Mario Thériault
Founder, CEO
ShiftCentral Inc.

Mario Thériault is a leading entrepreneur and active member of his community. He founded ShiftCentral in 2000.
Since then, the company has grown to become North America’s leading independent market intelligence agency.
Mario has over 25 years of experience in the information business. He began his career as a journalist, then moved
on to lead partner in a branding and marketing agency, before launching ShiftCentral. ShiftCentral provides market
intelligence and insight to leading global organizations with specific expertise in Financial Services, Health and Life
Sciences, Professional Services, IT and Telecom, to name but just a few sectors.
ShiftCentral has offices in Boston, MA and Moncton, NB, where it has close to forty (40) editors and analysts on staff.
It provides custom, daily market briefings through a proprietary publishing platform.
As an active member of his community, he presently serves on the boards of the Canadian Chamber of Commerce,
APEC (Atlantic Provinces Economic Council), Institut Donald J. Savoie and leads the conference series of Université
de Moncton’s Alumni.
Prior to this, he was president of his Alma Mater's Alumni, sat on the Board of Governors of the Université de
Moncton, served in leadership positions with the Frye Festival, a major international literary event, with the IWK
Children's Hospital, the Greater Moncton Chamber of Commerce, the Choeur Louisbourg baroque choir, political
campaigns, among other board and community initiatives.
He is also a published author. He has published three books of poetry and one book of short stories, which won the
France-Acadie prize in 1997.

Atlantic Chamber of Commerce 2016 Annual Report

33

2017-2018 chair

Richard Mann
Chair, Atlantic Chamber of Commerce

Richard W. "Richie" Mann a well-known businessman, retired Canadian politician and trades person in Nova Scotia.
Born and educated in St. Peter's, Nova Scotia, Mann began his career in 1971 with Swedish pulp and paper company
Stora where he worked for the next 17 years as an industrial pipefitter/steamfitter at the pulp and paper mill in Point
Tupper. While at Stora, Mann served as a shop steward with Local 972 of the Canadian Paperworkers Union.
An accomplished athlete, Mann holds the Nova Scotia Senior Baseball League record for home runs in a season, set
in 1977, for which he was inducted into the NS Baseball Hall of Fame (1997). Almost 20 years ago, Mann founded the
Richie Mann Invitational charity golf tournament, donating $1.1 million to the Canadian Breast Cancer Foundation.
Mann entered the political arena in 1985 when he was elected as a municipal councillor for the Municipality
of Richmond County. In 1988 he successfully ran for the Liberal nomination in the riding of Richmond and was
subsequently elected as a Member of the Legislative Assembly where he held a number of critic portfolios. Mann
was re-elected in 1993 and with his party forming government, he was appointed Minister of Transportation. He was
later appointed Minister of Economic Development and Tourism and also served as Government House Leader.
Mann resigned his seat in advance of the 1998 provincial election but returned to politics in 2004 for an unsuccessful
bid for Leader of the Nova Scotia Liberal Party.
Mann founded Corporate Strategic Consulting in 1998 as an independent consulting firm specializing in government
relations, issues management and research. Mann has also been involved as a lobbyist and investor in the Melford
Terminal container terminal project.
Mann has been awarded both the Canada 125 and the Queen’s Golden Jubilee Medals for outstanding contributions
to his community.
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