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Since 1940, The Delafield Chamber of Commerce has served
as a successful business membership organization.
The Delafield Chamber of Commerce is a fast growing
non-profit organization in the Lake Country!

Mission Statement
The Delafield Area Chamber of Commerce is a business organization
dedicated to the growth, promotion, and support of its members
through business forums and community activities.
Dear Members and Future Members,
As we work towards 2018, I would like to first thank our current members for being a valued part of the Delafield
Chamber of Commerce. Individually, your businesses each play an important role in the success of our community, and together, your businesses are the reason we continue to be the largest membership non-profit organization in the Lake Country Area. For those considering membership, I encourage you to talk to one of our members
and see why joining is such a great benefit to your business. You will quickly learn the support, promotion, and
advocacy we continue to provide for our entire Chamber Community.
To make the most of your membership, I strongly encourage you to get involved and participate in the activities
of the Chamber. As with anything in life, the more you put into the Chamber, the more you will get out of it!
There are many opportunities available. Join a committee that focuses on a topic that interests you, sponsor a
Chamber event, come and network with other local professionals at one of our Business After Business events. I
guarantee that you will find your efforts to be rewarding and even fun!
I am committed to growing our new BREAK Committee structure to offer our membership the very best in the
Delafield community. In 2018, you’ll continue to see monthly educational opportunities, networking events,
amazing community events and more. We have big plans for the upcoming year, and I want you to know that
we are greatly looking forward to working with you.
Please reach out to us with any questions or feedback you have about the exciting new committees or how to
get involved. We would love to hear from you!
Highest Regards,
Megan Braatz
Executive Director
Delafield Chamber of Commerce
262-370-3861
info@visitdelafield.org

Greetings Fellow Chamber Members and Prospective Members!
As your elected Chairman of The Board, I would like to take this opportunity to introduce myself. My name is
Matt Kirchoff, and I am the Broker & Owner of The Kirchoff Group LLC, ‘Lake Country’s Inspired Real Estate’. Our
team is ready to help answer your real estate questions, before you need us!
Most importantly though, if you’re a current member of the Delafield Chamber, I greatly appreciate your support. If you’re a new member of the Chamber, thank you for becoming a part of this great organization! I will be
working diligently to connect directly with as many members as possible over the next year. I’m eager to meet
and hear your ideas about how we can continue the make the Delafield Chamber of Commerce the best chamber in Waukesha County!
Within this booklet, we would like to make you aware of the Chamber’s new committee structure, our mission &
vision for the future, and how you and your business can benefit by getting involved. The Chamber endured
many challenges over the past year, but we always persevere and come out stronger than before. I feel that we
have some great momentum and a tremendous amount of untapped potential.
Thank you for your time, and I look forward to being at your service as Board Chairman!
Kind Regards,
Matt Kirchoff
Chairman of the Board
Managing Broker
The Kirchoff Group
262-225-8485
matt@kirchoffgroup.com

Meet the Board of Directors

Carla Bodway
Waukesha State Bank

Jeff Stoll
Stolley’s Hogg Alley

Clark Chiaverotti
State Farm—Wales

Manley Haines
Home Lending Services

Dawn Geeleher
Response Realtors

Nick Sanders
Revere’s Wells Street
Tavern

Erin McDonald
The Delafield Hotel/I.D.

Peggy Olson
Digital Media Lab

Jeffery J. Gross
Kettle Moraine School
District

Scott Steinhorst
Wintrust Wealth
Management

Why Join? What We Do For You!
Welcome to the Delafield Chamber of Commerce! Learn more about how
we are your partner in success. We’re confident you’ll be impressed by the
services and opportunities we offer to enhance and grow your business.
Social Media

Social Media is one of the most effective ways to share information, engage with customers,
and market your business. Chamber Member Businesses benefit from having their posts liked,
commented, and shared on our 4,000+ followed page. We will utilize our social media to
maximize your business when opportunities arise.

Website

Maximize your search engine optimization and community visibility by listing your business
on the Delafield Chamber of Commerce’s business directory. Personalize your business’ member page with photos/ logos, social media links, contact information, and a detailed business
description. You may also post job openings and special deals on the Chamber website.

Member Address Information

Member Address Information is available to active members for purchase, upon request.
This tool is a terrific way to network and possibly create a cross-promotional advertising
opportunity with other Chamber Member Businesses. The Chamber does an annual audit of
active businesses in Delafield. Access to that information is available upon request.

Annual Marketing Campaigns

Each year, the Chamber launches a comprehensive marketing plan to promote our community events and Chamber Member Businesses. The mix of traditional, digital, and social media
has been significant in helping drive extensive traffic to Chamber Member Businesses.
The Delafield Chamber seeks out discounted advertising and digital marketing opportunities
for our members utilizing and maximizing supporting members. This is a great supplement to
your own businesses marketing plan. We also provide low-cost, high-impact advertising in
our weekly email BREAK reports. Contact us for more information.

Get Involved

The most time and cost effective way in which you can maximize your investment is by being
involved! Stay connected with our weekly BREAK reports, attend a networking event, join a
committee, and let us know if there is anything we can do to be of service. We’re happy to
recommend where we feel your time and marketing dollars can be allocated for highest return on investment!
Ready to jump onboard as a new member?
Ready to get involved in the community?
Have questions or feedback as an existing member?

Membership Return on Investment
Advocate

The Delafield Chamber of Commerce is a “pro-business” advocate. We will serve as the liaison between your
business needs and local government.

Communication

Sign up for our weekly BREAK report and receive the latest news on Chamber events, what’s happening in
the community, and member announcements.

Community Support

The Chamber supports local initiatives and charitable events. Community members appreciate our work.

Credibility

49% of consumers were more likely to think favorably of a local business if it was a member of the local
chamber, and 80% were more likely to purchase a product or services from a chamber member
(The Schapiro Group).

Education

The Chamber hosts monthly education opportunities to provide growth, leadership
and continuing

Involvement

Become a member on one of our five BREAK committees, or run for a position with the Board of Directors.

Networking

Connect to other Chamber Member Businesses and meet potential customers with our bi-monthly
networking events hosted by members for members.

Promotion

Become involved with networking and sponsorships, allow the Chamber to help your Search Engine
Optimization with your business listing, utilize our website traffic to post job and volunteer opportunities.

Referrals

The Chamber recommends our members first and foremost and provides information
to hundreds of people every year in the Lake Country Area.

Visibility

Grow your exposure with new member welcome photos and ribbon cuttings, Chamber website listings, our
weekly BREAK report, and by sponsoring events.

Become a member. Become engaged. Become noticed.

Chamber Member Benefits
Members join the Delafield Chamber of Commerce for three reasons:

Grow your business
Have fun
Help others

‘BUILD’ Yourself & Your Business

Discounted/Free Educational Events for Members
Access to Educational Resources

‘REACH’ More Business Prospects
Tri-Chamber Golf Outing
Business After Business Events
Young Professionals Group
Ambassadors Group
Job Fairs

‘EVENTS’– Drive Sales & Sponsorship Opportunities
Spring & Fall Art Walks
Block Party—Food & Music Festival
Halloween in Delafield w/ Grand Pumpkin Illumination
Ladies Night Out Fall Series
Breakfast With The Reindeer
And more!

‘AWARDS’

Annual Mixer
New Member Showcase

‘KONNECT’ with the community

Chamber Representation at City Council Meetings
Lake Country Community Fest
Collaboration with the City of Delafield Promotional and Tourism Council

B.R.E.A.K. Committees
Build
"To provide and make available educational opportunities and resources for
chamber members and their employees to enhance their quality of life through
business and personal development and growth."

Reach
"To grow the Chamber membership, act as Ambassadors of the Chamber and
provide networking opportunities for Chamber members."

Events

“To plan events that benefit Chamber Member Businesses as well as the
community as a whole.”

Awards

"To identify excellence in achievement by member businesses and recognize those
accomplishments through various communication channels available to the
Chamber including social and traditional media as well as events.”

Konnect

"To implement effective promotional communication and marketing between the
Chamber and its members, tourism and the community and its partners."

Our Organization’s Structure
MEMBERSHIP
FINANCE COMMITTEE

BOARD OF
DIRECTORS

EXECUTIVE BOARD
BUILD COMMITTEE

REACH COMMITTEE

Chair Person

MEMBERSHIP

BUSINESS-TO-BUSINESS
NETWORKING

Co-Chair Person

EDUCATION & TRAINING

CONNECTIONS

*Educational events for members
[personal & professional]

*Tri-Chamber Golf Outing

*New member orientation

*Business After Hours

*Access to educational resources

*Young Professionals Group

*Workforce & economic development

*Ambassadors Group

Past Chair Person
Treasurer

EXECUTIVE DIRECTOR

*Lunch & Learns
*High School Job Fairs

2nd Thursday of Every Month is our
Board of Directors Meeting

ALL Membership is welcome and
encouraged to attend

Each Committee also meets on a
monthly basis and for more information please visit our website

BLOCK PARTY

ART WALK

COMMITTEE

COMMITTEE

Vision Statement
Helping Delafield Chamber businesses maximize membership and reach their full potential
through education & training, business-to-business connections, fundraising & community
events, membership recognition, and membership promotion and outreach.

PLANNING COMMITEE

AWARD COMMITTEE

KONNECT COMMITTEE

FUNDRAISING &

MEMBERSHIP

MEMBERSHIP

COMMUNITY EVENTS

RECOGNITION

PROMOTION &

EVENT COMMITTEE

*Spring/Fall Art Walks

*Annual Meeting/Mixer

*Block Party

*Business of the Month

*Ladies Nights Out

*New Member Showcase

COMMUNITY OUTREACH
*Public affairs
*City Issues

*Halloween in Delafield

*County Issues

*Breakfast with Reindeer

*Lake Country Community Fest

LADIES

HALLOWEEN

BREAKFAST WITH

NIGHTS OUT

IN DELAFIELD

REINDEER

BUILD COMMITTEE
Chairperson: Peggy Olson, Digital Media Lab, peggy@digitalmedialab.com, 262-853-6793
Co-chair: Carla Bodway, Waukesha State Bank, cbodway@waukeshabank.com, 262-646-5001
Why does the BUILD Committee exist?
The Committee exists as part of the Delafield Chamber of Commerce B.R.E.A.K. Committee structure. The committee is comprised of fellow chamber members, and can be any associate from the member business. The focus of BUILD is to provide and make available educational opportunities and resources for chamber members
and their employees to enhance their quality of life through business and personal development and growth.
The Chamber acts as the conduit to facilitate business educational seminars, workshops, and meetings that will
provide the most effective and relevant knowledge base for our members to achieve their goals.
What does the BUILD Committee do?
The Committee acts, as it’s own profit-center, or small
business, within the Chamber. However, the Committee’s
mission is to provide business educational seminars and
resources to the Chamber membership that focus on business growth and continuing education. These resources
are meant to be a Chamber investment in our membership to provide ROI whenever possible.
The Committee is responsible for developing an annual
plan of business educational resources.

Who can participate in the BUILD Committee, and how can
you get involved?
Anyone who works within any Chamber member business
can participate, and is encouraged to get involved. Feel free
to sit-in at our next meeting to see what it’s all about!

Meeting Details
Every 4th Thursday of the month at 8:30am.
Location is Waukesha State Bank inside Sentry in Delafield.
See BREAK Report for up-to-date information.

COMMITTEE RESPONSIBILITIES


Educational Events for Members



New Member Orientation



Access to Educational Resources



Workforce and Economic Development



New Member Showcase

REACH COMMITTEE
Chairperson: Nick Sanders, Revere’s Wells Street Tavern, nick@reverestavern.com, 262-646-4070
Co-chair: Matt Kirchoff, The Kirchoff Group, matt@kirchoffgroup.com, 262-225-8485
Why does the REACH Committee exist?
The essence of REACH includes chamber members ‘reaching’ out to connect and grow with one another
*business-to-business+, and also chamber members ‘reaching’ out to the public to showcase and draw attention
to their business, whether it be for advertising products, services, recruiting, or community service *business-toconsumer/community+.
The Chamber acts as the conduit to facilitate events, meetings, outings, etc. which will provide the most effective platform for our members to achieve their goals.

What does the REACH Committee do?
The Committees mission is to provide resources to
the Chamber membership that are not primarily
driven by profitability. These resources are meant
to be a Chamber investment in our membership to
provide ROI whenever possible.
The Committee is responsible for developing an
annual operating budget, and deciding how funds
will be allocated.

Who can participate in the REACH Committee, and how can you get involved?
Anyone who works within any Chamber member business can participate, and is encouraged to get involved.
Feel free to sit-in at our next meeting to see what it’s all about!

COMMITTEE RESPONSIBILITIES

Meeting Details
rd

Every 3 Thursday of the month and time and location
varies.
See BREAK Report for up-to-date information.



Annual Tri-Chamber Golf Outing



Networking Events



Ambassador Group

EVENT COMMITTEE
Chairperson: Manley Haines, Home Lending Services, Manleyhaines@homelendingservices.com, 262-391-8844

Co-chair: Scott Steinhorst, Wintrust Wealth Management, Ssteinhorst@wintrustwealth.com, 262-367-1900
Why does the EVENTS Committee exist?
The EVENTS Committee exists for the purpose of planning and operating all Chamber sponsored community
events. The committee is dedicated to producing well run events:
1. Bring in large amounts of patrons
2. Create high-exposure sponsor opportunities
3. Generate revenue to support the Chamber’s overall mission,
vision and commitment to our members.
The committee is responsible for determining the priorities and vision
for each event, combining a mix of the above three driving factors.
What does the EVENTS Committee do?
The EVENTS Committee meets once a month to provide updates to
our members, discuss operational strategies, brainstorm new ideas to grow existing events, and investigate opportunities for new events. The Committee is open to all members, and each event sub-committee will have
one representative to provide updates at the monthly meetings.
Who can participate in the Event Committee, and how can you get involved?
Anyone who works within any Chamber member business can participate, and is encouraged to get involved.
Feel free to sit-in at our next meeting to see what it’s all about!

COMMITTEE RESPONSIBILITIES


Spring & Art Fall Walk



Delafield Block Party



Halloween in Delafield



Ladies Night Out



Breakfast with Reindeer

Meeting Details
Every 1st Thursday of the month at 8:30am
at Holiday Inn Express in Delafield.
See BREAK Report for up-to-date information.

AWARD COMMITTEE
Chairperson: Dawn Geeleher, Response Realtors , dawng@responserealtors.com, 703-861-7066
Co-Chair: Clark Chiaverotti, State Farm Insurance-Wales, clark.chiaverotti.jxbe@statefarm.com, 262-968-6202
Why does the AWARDS Committee exist?
The Awards Committee was formed to honor those Delafield Chamber members and businesses who take an
active role in the Chamber and its events. It is a way to recognized those who put time and effort into promoting the Chamber as well as our community as a whole. It is also an opportunity to introduce new members
of the Chamber to the community and promote these businesses. The committee is comprised of fellow chamber members as well as any associate from the member business.
What does the AWARDS Committee do?
The Committee has two goals which they accomplish in one event per year. The first goal is to introduce and
showcase new members who have recently joined the Chamber. Each new member will be introduced to the
Chamber and its members while having the opportunity to showcase their business to the group. The second
goal is to recognize those members and businesses who have gone above and beyond in promoting the Chamber and our community as a whole.
Who can participate in the AWARDS Committee, and how can you get involved?
Anyone who works within any Chamber member business can participate, and is encouraged to get involved!
The Committee puts on one big event per year and we would love help in making that evening a great success
and beneficial to all Chamber members. Feel free to sit-in at our next meeting to see what it’s all about!

COMMITTEE RESPONSIBILITIES


Annual Meeting/Mixer



Business of the Month



New Member Showcase

Meeting Details
Feel free to sit-in at our next meeting to see what it’s all about!
See BREAK Report for up-to-date information.

KONNECT COMMITTEE
Chairperson: Erin McDonald, The Delafield Hotel, gm@thedelafieldhotel.com, 262-646-1600
Co-Chair: Jeffrey Gross, Kettle Moraine School District, grossj@kmsd.edu, 262-719-8693
Why does the KONNECT Committee exist?
The Konnect Committee exists as part of the Delafield Chamber of Commerce’ B.R.E.A.K. Committee structure.
The Konnect Committee is comprised of fellow chamber members, and can be any associate from the member
business. The goal of Konnect is to implement effective promotional communication and marketing between
the Chamber and its members, tourism and the community and its partners.
The Chamber acts as the conduit to bring awareness of public affairs, city/
county-wide issues, and business marketing and networking opportunities
to its members which will provide the most effective platform for our
members to achieve their goals.
What does the KONNECT Committee do?
The Konnect Committee acts as non-profit within the Chamber where the
Committee’s mission is to provide resources to the Chamber membership
that are not driven by profitability. These resources are meant to be a
Chamber investment in our membership to provide ROI whenever
possible.
The Konnect Committee utilizes the Weekly B.R.E.A.K. Report to inform members of upcoming municipality
meetings, business networking opportunities (i.e. Waukesha County Business Alliance AMP! and Professional
Women’s Development Network, Chamber Business After Hours, etc.), and marketing/promotional opportunities.
The Konnect Committee also aids in the production of
“Destination Delafield”, a lifestyle magazine promoting
Chamber members and the community.
Anyone who works within any Chamber member business can participate, and is encouraged to get involved.

Meeting Details
Feel free to sit-in at our next meeting to see what it’s
all about!
See BREAK Report for up-to-date information.

COMMITTEE RESPONSIBILITIES


Public affairs



City Issues



County Issues



Lake Country Community Fest

2018
Calendar
2018
Events Calendar

January
JANUARY

February
FEBRUARY

March
MARCH

1/9 Job Fair
2/15 Chamber Networking Event*
3/13 Job Fair
1/17 Leadership Development Educational Work- 2/21 Best Practices for Digital Marketing in 2018 3/24 Lake Country Community Fest
shop
Educational Workshop
3/28 Customer Service Skills Educational Workshop*

April

May

APRIL

4/19 Chamber Networking Event
4/18 Shaping Your Policy and Company Culture with
Employee Hand Books Educational Workshop*
4/19 Annual Meeting, Mixer, & Awards

July

JULY

MAY

June

JUNE

5/8 Job Fair
6/1 Tri-Chamber Golf Outing
5/16 Facebook for Business Advanced Educational 6/20 Insurance and Financial Planning for Businesses
Workshop*
Educational Workshop*
5/18 Spring Art Walk
6/21 Chamber Networking Event*

AUGUST

September

SEPTEMBER

7/13-7/14 Delafield Block Party and Music Festival 8/16 Chamber Networking Event*
9/11 Job Fair
7/18 How to Invest in Real Estate Educational Work- 8/22 Employee Training Strategy & Tactics Educa- 9/19 Leadership Development Educational Workshop*
tional Workshop*
shop*
9/21 Fall Art Walk

October

OCTOBER

NOVEMBER

DECEMBER

10/11 Ladies Night Out
11/8 Ladies Night Out
12/1 Breakfast with Reindeer
10/17 Holiday Marketing: Target Marketing & Con- 11/13 Job Fair
12/13 Ladies Night Out
test Ideas Educational Workshop
11/21 Sales Techniques that Work and How to Get 12/19 Small Business Law Needs Educational Work10/18 Chamber Networking Event*
Endless Referrals Educational Workshop*
shop*
10/20 Halloween in Delafield
12/20 Chamber Networking Event*

*Visit our website for up-to-date information

Delafield, WI 53018

P.O. Box 180171

Delafield Chamber of Commerce

