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Here we are in July already! July is a month best known for
Independence Day celebrations on the 4th of July. In addition
to that well known day, July has many other lesser known
holidays according to holidayinsights.com. The 6th is National
Fried Chicken Day, the 15th is Tapioca Pudding Day, the 22nd is
Hammock Day and the 27th is Take Your Pants for a Walk Day,
just to name a few.
These unknown holidays, at least unknown to me, proves
that there is always something going on that we may not know
about. When an event needs publicity marketing is king. The
same can be said for any organization or business. Don’t be the best kept secret,
like Tapioca Pudding Day; get the word out about all products, services and events
you have to offer. There are so many great businesses, events and places in Apple
Valley. Don’t keep them to yourself, get the word out. There are so many methods
in which to promote, it is a disservice to
your business or event if you don’t take
advantage of all there is to offer.
The month of July also brings my term
as the Chairman of the Board of your
Apple Valley Chamber to an end. It
also brings my 50 plus year California
residency to an end.
Alaska USA
Federal Credit Union has presented me
an opportunity to relocate and do my
job from Arizona effective August 1. As
the VP of the Southwest Area for the
credit union, which includes California
and Arizona, I will have the opportunity
to return a few times a year to check in
with the High Desert area.
Thank you to the board of directors
for their support during my term as
chairman and to Janice for putting up
with my random thoughts and ideas.
There are so many more that I could
thank and give appreciation to, but
the list is too long for this publication. I
look forward to seeing the Apple Valley
Chamber of Commerce continue to
grow and support local business.
An unknown said, “The two hardest
things to say in life are HELLO for the first
time and GOODBYE for the last.” Here’s
hoping it isn’t the last.
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Calendar
July 2016
July 13th
Executive Committee Meeting
Chamber Conference Room, Spirit River Center
8:00 a.m. – 9:00 a.m.
Chairman: Marci Aguayo, Alaska USA FCU
July 19th
Board of Directors Meeting
Chamber Conference Room, Spirit River Center
16010 Apple Valley Road, Apple Valley
8:00 a.m. – 9:00 a.m.
Chairman: Marci Aguayo, Alaska USA FCU
July 20th
General Membership Luncheon
Apple Valley Golf Course
15200 Rancherias Road, Apple Valley
11:30 a.m. – 1:00 p.m.
July 22nd
Ambassador Committee Meeting
Chamber Conference Room, Spirit River Center
16010 Apple Valley Road, Apple Valley
12:00 p.m. – 1:00 p.m.
Chairman: Richard Bounce, Bounce Realty

August 2016
August 5th
Government Relations Committee Meeting
Chamber Conference Room, Spirit River Center
16010 Apple Valley Road, Apple Valley
Noon – 1:00 pm
Chairman: Pat Orr, Little Caesars

OPPS!

In the June 2016 issue of The Source, we listed Yeghoian
Grading and Paving as “Keghoian” in error on our cover.
Our apologize to this great local company for the error.

CHAMBER NIGHT AT THE MAVS

General
Membership
Luncheon
July 20th, 2016
Apple Valley Golf Course
15200 Rancherias Rd.
Apple Valley, CA 92307
Check-in begins at 11:15 a.m.
Lunch is served at 11:30 a.m.

Speaker
Chief Sid Hultquist
Apple Valley Fire Protection District

The Board of Directors and members would like to thank representative David Barry
with the Mavericks for a fantastic “Apple Valley Chamber Night at the Mavs”.

Program
Get to Know Your First Responders!

Table Sponsor

Member Stats

Jersey Mike’s

Drawing

Renewing Members

Richard Bounce, Bounce Realty

Citizens Business Bank

27 Years

Cooley Construction, Inc.

26 Years

ISU-ARMAC Insurance Agency, Inc.

22 Years

Miers & Miers CPA

18 Years

Spectrum Business

15 Years

Culligan Water of the High Desert

9 Years

Neighbors United

8 Years

Career Institute

8 Years

Family Assistance Program

8 Years

San Joaquin Valley College

7 Years

Courtyard by Marriot-

Years

Frogee’s Cocktail Lounge

5 Years

Cisneros Brothers Plumbing

5 Years

Linda’s Tailor Shop in Burlington Coat Factory

4 Years

Directorate of Family and Morale, Welfare & recreation

4 Years

Sword of Grace

3 Years

Take Shape for Life

3 Years

Labor Ready

3 Years

C.A.S.A of San Bernardino

1 Year

Saveon Appliance Service

1 Year

We appreciate the overwhelming response in attendance at the General Membership Luncheon and wish to
accommodate all members in attendance. In our efforts to fulfill the reservations at the Apple Valley Golf Course
for the monthly luncheon we ask that members R.S.V.P. no later than the Thursday before the luncheon. Should
a member reserve and not attend, the lunch fee of $25.00 will be billed to the member. Notice of cancellation of
reservations for the luncheon must be made 24 hours in advance in order to avoid the lunch fee.

Ticket Sales
Armida Murphy

Ambassador Chair
Richard Bounce, Bounce Realty

Ambassadors
Jackie Bounce, Bounce Realty
Joan Phelps, HD Center for Spiritual Living
Sandra Ganis, Ganis Consulting
Miriam Munoz, Valley Hi Honda
Linda Martin, Linda’s Tailor Shop
Anita Holmes, California Writer’s Club
Terry Saenz, VVAPL Humane Society
Randy Mages, Century 21 Desert Rock
Barbara Smith • Armida Murphy

RSVP
Apple Valley Chamber of Commerce
(760) 242-2753 or
nyesha@avchamber.org

Cost
$20.00 per person with reservation
$25.00 per person at the door
without reservation
Reasonable accommodations will
be made for individuals with
disabilities upon request.

FEATURE STORY

Importance of Chat Support to Small Businesses

Thinking that you can achieve online business
success with a plain website that simply displays
your product is a big mistake you should remedy as
early as now. With technology continuously evolving,
consumers are expecting more and more from online
shops.
They want the convenience of shopping from home
yet an experience close to that when shopping at
a local store. One of the things they look
for is the assistance they get from
staff.
They usually have questions and
they want answers. One way to
meet this need is to get a live chat
for website.

THE CONVENIENCE OF LIVE CHAT
Live chat is convenient for consumers.
Even when shopping online, many
consumers want to get help (when
they need it) from a real person. What
is surprising is that most of them would
choose live chat support over assistance
via phone or email.
Live chat is just more convenient than dialing a toll
free number or composing a long email that contains
all their concerns. Moreover, live chat for website
usually involves a shorter wait time than call centers.
Emails are usually answered within 24 to 48 hours.
Consumers want prompt answers.

TAKING ADVANTAGE OF CONSUMERS’ LOVE
FOR LIVE CHAT
Take advantage of live chat support. With a live
chat box on your website and a high number of
consumers using it, you can double your sales and
build or improve your customer base. It is best to
have a team that can answer live chat queries 24/7.
While you can be offline, won’t it be great for
you and your potential customers if there is a
communication channel available round the clock?

De se rt

Dental gr oup

By: Cyril George

SAVE ON LIVE CHAT SOFTWARE
Live chat for website has become cheaper
than ever with several companies that offer similar
programs. You can find an affordable live chat
software and get all the necessary features. Just
do your part – conduct research
– before making a purchase.
Compared with phone
support, live chat offers big
savings to business owners.
For instance, when the line
is breaking up, callers tend
to hang up and businesses
would have to make a
callback, which costs a
few bucks, to salvage
the sale.
With live chat for
website, costs are
reduced because the average
interaction cost is also reduced. Save on
Payroll with livechat
Moreover, you can reduce payroll expenses.
Skilled live chat support representatives can handle
several chat sessions simultaneously. Some live chat
programs offer canned responses, making answering
frequently asked questions fast.
Whether you have just started your online business
or have been online for quite a while and want to
boost your conversion rate, getting live chat for
website is definitely a wise thing to do.
Provide consumers a convenient way to reach
you. While phone and email work, adding a live
chat box to your website can help a lot, especially in
establishing your involvement.
Take advantage of consumers’ love for live chat
support by meeting their expectations in terms of
the quality and speed of customer service. Save on
customer service expenses and see your conversion
rates and sales soar.

Member F.D.I.C.

Business Moment
by Bill Vincent
Farmers Insurance
There are many ways, depending on the
area in our lives we are measuring, to gauge
success. One thing is certain for all of us
– in order to be a success we need to be
EFFECTIVE!!
The level of our Effectiveness is determined
by our ability to Lead. There are some who
will say “I am not a leader”, however each
of us leads in some way. You lead in your
business, with your friends, and your family.
We have all done our best to influence our
children to not run into the street, right? In
fact, on average every person attempts to
influence at least 4 different people every
day. So the better you are at influencing
people the better Leader you will be. This
is what John Maxwell in his book The 21
Irrefutable Laws of Leadership, calls the Law
of the Lid. If my ability to influence someone
is a 5 my effectiveness will be a 4. If I raise my
leadership ability to an 8 my effectiveness is
now able to reach a 7. If I want to be more
effective I need to raise my LID – my ability to
influence others therefore is determined by
my own growth.

Paws for Conservation.
Water is essential to everything that’s living, and we must be smart
about how we use it. There is no shortage of ways that you can make
a difference, and Liberty Utilities is here to help. Please don’t use
more than you need.

Conserving is Caring.
www.libertyutilities.com

This brings me to another point that John
talks about in this book. LEADERSHIP is
Influence, nothing more, nothing less! When the realization of that truth sets in we will gain insights into our
growth needs. It also inspires hope for a brighter future since Leadership is Learnable.
In the area of leadership, The Law of Process says leadership develops daily not in a day. You and I need to
make it a priority to grow. We should never stop learning. One avenue toward growth is to read, examine then
apply the truths you discover within a good book.
In the near future I will be forming Mastermind groups in the Apple Valley area. These will be groups of likeminded people – people who want to succeed – who will work their way through The 21 Irrefutable Laws of
Leadership supporting one another as we move toward becoming better leaders. Join me in this venture.

Business Spotlight

FRIENDS OF THE APPLE VALLEY LIBRARY

The Friends of the Apple Valley library have some exciting news to
share. After a year-long library branch closure, depending on temporary facilities at the Victor Valley Museum as well as the weekly
Bookmobile, the library has re-opened next to the original location at Town Hall on Dale Evans Parkway. The grand re-opening
Sat. April 30 was a huge success. Residents checked out a record
number of books, and were most happy to again have computers
available for public use.
The summer reading program for kids is in full swing every Thursday at 4:00 P.M. through July 26 at the Apple Valley Conference
Center, adjacent to the library. The Friends will also be moving their meetings to the Town Hall facility
starting in August, after the conclusion of the Town’s summer recreation program. The group would like to
thank the AV Chamber of Commerce for providing us with meeting space for the past year. Join us the
second Tuesday of each month at 11:00 for a membership meeting followed by an informative program.
It’s been a year since FAVL has had a book sale, so you can imagine how the donations have piled up!
Don’t miss the July 16 sale right outside the library. You can get a whole bag of books for a bargain price.

Apple Bites

The Apple Valley Legacy
Museum presents the June
Steak Fry and Ribbon Cutting
as they expand into the “barber
shop” at the Apple Valley Inn.

Colonel G. Scott Taylor, US
Army Garrison Commander
Fort Irwin presents on the
National Training Center at
Fort Irwin.

Thomas Hallin, ITM Mobile, LLC
announces the chamber’s newest
luncheon card app. Press of a button
and you have paid for lunch!

Bill Vincent, Farmers
Insurance presents the
Business Moment on
forming Mastermind groups
in the Apple Valley area.

Randi Hunt, with Inland Empire United
Way kicks off the Stuff the Bus event!

Mayor Barb Stanton
announces the Apple Seed
Small Business Loan Program
launched by the Town of Apple
Valley for local businesses.

Captain Lana Tomlin, Apple Valley Police,
keeps us current on crime statistics.

Fairway Realty, Inc.

UNITED WAY CHALLENGE

Recently your Board, Ambassadors and Chamber Members got together to assist at the Inland Empire
United Way Desert Communities Region to stuff Kids Pack’s. Each week 255 Kids Packs are put together
so local needy school children that are on the breakfast and lunch programs have something to eat over
the weekends. The UW is looking for companies and organizations to come in once a week to put these
packages together. Your Chamber now holds the current record for the fastest time of assembly at 51
minutes! We are calling for all member businesses and other Chambers to come in and please beat our time!
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LUPE DE LA TORRE

HA

LA

A World
of Experience
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♦ Temporary

♦ Contract

♦ Professional Recruitment
♦ Clerical
♦ Labor

ICR

LUPE IS A SECOND GENERATION REALTOR®
WHO TAKES HER BUSINESS VERY SERIOUS.
LUPE IS A TRUE ASSET TO THE PROPERTY
MANAGEMENT DEPARTMENT. SHE HAS
QUICKLY BUILT A REPUTATION FOR
DELIVERING OUTSTANDING SERVICE AND
HELPING HER CLIENTS MEET THEIR GOALS.
KEEP UP THE GREAT JOB, LUPE.
SMARTER. BOLDER. FASTER.

♦ Administrative
♦ Industrial

Staffing
Services

Your #1 Staffing Solution in the High Desert
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Nyesha Loyd, editor, accepts articles for possible newsletter publication.
Articles are subject to editing and will be published on a space available
basis.The Apple Valley Chamber of Commerce assumes no responsibility for
the care or return of submitted materials.
DISCLAIMER
All reasonable efforts have been made to ensure the accuracy of the
information contained in THE BUSINESS SOURCE. The Apple Valley
Chamber of Commerce accepts no responsibility for damages arising directly

18484 Highway 18, Suite 150
Apple Valley, CA 92307
760-242-6083
lupe.d@century21fairway.com

or as a consequence of the use or publication of inaccurate information.The
opinions expressed by contributors are their own and are not necessarily
shared by THE BUSINESS SOURCE, its staff, the Apple Valley Chamber of
Commerce or its advertisers.
Editorial content is intended as general information and not seen as specific
legal or financial advice. For such, readers are advised to
consult professionals in the appropriate field. The Apple
Valley Chamber of Commerce assumes no liability
resulting from advertising contained in this publication.

