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A Message from the Chair of the Board
For those who attended the 112th Annual Meeting of the
Hibbing Area Chamber of Commerce, thank you!

Hibbing Area Chamber
Board of Directors
Chair: Troy Loeb—Edward Jones

I would like to thank the Chamber’s Board of Directors for
electing me the Chair of the Board and allowing me to serve
you. I also would like to thank our fantastic staff, my wife,
friends and family for the help that they have provided me
and the Chamber. I would especially like to thank you, the
businesses of the Hibbing Area Chamber of Commerce for
being members. Without your membership this fine
organization could not exist.

First Vice Chair: Marvin Vuicich—American Bank

I invite each of you to take a moment to look at our mission
statement. It has been looked at by the Board of Directors
every single year for over a century and it has not changed in
recent memory—it must be pretty good.

Rian Burkes—Nelson Roofing/KBC

The mission is to make our Chamber the premier
representative of the Hibbing area business community,
driven and supported by motivated volunteers and
professional staff. It goes on to say that our primary
mission is to create, protect, and enhance a healthy
business environment for the benefit of our members
through promotion, education, information, and advocacy.

Krystle Glad—Range Center

Wow! What a mouthful that is! It seems to me that being a
member of the Hibbing Area Chamber means we are in an
awesome community, with an awesome group of people in
business, doing awesome things to support each other to
make our community even more awesome. I think that
being a member of the Chamber is not something that is
passive, rather, a call for action! Take a moment to think
about what you and your businesses are doing. Is it living up
to the Mission Statement? Some businesses exceed the
expectation, while others may not. Without your support the
Chamber can’t really live up to its mission.

Jeannie Nobens—Minnesota Twist Drill

We have 13 committees, including two new ones we added
this year. I would ask you all to evaluate your participation in
the Chamber. If you are so inclined to make Hibbing a bit
more awesome please consider joining a committee.
If you are not in a position to be on a committee please
consider attending an event or two this year—there are plenty
to choose from. Regardless, please consider how you
participate in the community—are you doing things that
create, protect, and enhance a healthy business
environment? Are you promoting Hibbing?
Are you being awesome?

Troy Loeb
2017 Chair of the Board
Hibbing Area Chamber of Commerce

Second Vice Chair: Jared Lubben—Hibbing Taconite
Treasurer: Bill Lowry—Max Gray Construction
Past Chair: Wayne Kangas—New York Life
Pam Angen
Celia Cameron—Republic Bank
Aaron Clusiau—Security State Bank
Dave Hughes Jr.—PolyMet Mining
Pat Ives—Kiddy Karousel
Scott Kessler—Guardian Angels
Rich Lees—A-1 Refrigeration
Jeremy Rodorigo—Wells Fargo Bank
Lisa Samsa—Shubat Transportation
Diane Sandvig—Hampton Inn
Tina Uhrbom—Fairview Range
Jim Vollstaedt—Sellman, Borland, & Simon P.L.L.C.

Hibbing Area Chamber
Leadership Team
Lory Fedo—President/CEO
lfedo@hibbing.org
Ella Champion—Sales & Event Coordinator
info@hibbing.org
Melissa Schwarze—Marketing & Event Coordinator
hibbcofc@hibbing.org

Special THANK YOU to our
2016 Chair of the Board, Wayne Kangas,
for his year of service.

Business of the Year

Criteria for Business of the Year Award:
Demonstrated growth and stability
Dedication and service to the community
Excellence and/or innovation in their field
Special contributions of leadership and mentoring others
Longevity of business and loyalty to employees and area
In the universe of family businesses, some struggle to keep the family dynamics in check, and others
function seemingly effortlessly. The Benders seem to have things figured out pretty well.
Craig and Brian Bender downplay the success their family business has sustained over the years, but
their story is remarkable.
Craig and Brian’s parents, Roland and Angie, opened the Grand Rapids store in 1973 and bought the
Hibbing store in May 1976. Hibbing’s store was formerly Mary Christine Shoes and Sylvia’s Shoes. In the
old location Benders shared the building with a clothing store called Juanita’s. In 1977 they closed and
Bender’s took over the whole building. In the spring of 1989 they renovated their old location and in
1998 they purchased the former Feldman’s building, renovated and moved in March 1999. In April 2009
they expanded their current location to add more room for the growing women’s clothing business. Most
recently Bender’s has also opened a store in Duluth.
It doesn’t stop there as Bender’s now looks to the next generation. Craig’s nephew and two nieces all
started working for Bender’s when they were in high school. After graduation from college they have all
chosen to make Bender’s their career. Tara Bender Paulson is the manager in Duluth and Kayla Carter,
Craig’s niece, is the Hibbing store manager. We are so glad to have you all as part of our business
community.
It may seem odd to some that the Hibbing Area Chamber has chosen a business that has its roots in
Grand Rapids as its Business of the Year. But as business people, we know that we work and play in a
regional economy and a successful business today will likely do business across the region, state, country or even globally. Bender’s is an important business to our downtown and our Chamber. They have
been loyal to Hibbing and quite honestly, we are all much better outfitted because Bender’s is here!

The Hibbing Area Chamber of Commerce Board of Directors congratulates
Bender’s Shoe & Sport on its selection for this prestigious award.

2016 Business Education Partnership—
Guardian Angels
This year’s Business Education Partnership awardee is
Guardian Angels.
They are being recognized for their ongoing support to
HCC’s nursing assistant students. Following classroom
training, it is a requirement of the Nursing Assistant
Program to spend clinical time at a nursing home to
perform care to the residents. Students work alongside
a nursing assistant to help provide needed care.
After completion of the clinical experience, the students are prepared to take the state certification exam.
Students have had very positive experiences at the nursing homes. Many students commented that they
wished they would’ve had more time in clinicals, as they enjoyed it so much. Administrator Scott Kessler
of Guardian Angels and his staff have been very supportive and have welcomed our students.
In the past four years, the HCC’s Nursing Assistant Program has also been taught in the Hibbing High
School. A partnership with the Applied Learning Institute has provided equipment funding to set up a lab
in the high school. Sher Cuffe, instructor from Hibbing Community College has enjoyed watching students
grow and apply their knowledge when they go to the nursing homes for clinicals. With this program,
high school students have the opportunity to learn skills that will open the doors to a healthcare career.
If students are specifically interested in nursing, the nursing assistant program is the prerequisite for
nursing programs. Without the ongoing support of our local nursing homes, our program would not be
successful.
This particular partnership is a stellar example of how education and business can work together to
enhance education as well as enhancing the workforce for the benefit of business and industry.

Member of the Year—Rachel Sullivan
With special thanks for her leadership and outstanding support of the Hibbing Area
Chamber of Commerce, its members and the community
Currently Rachel is a member of the local and state bar associations. She serves as
Vice President of the Board of Directors for the Hibbing/Chisholm Youth Hockey
Association and as a Director on the School Board for Independent School District
#701 (Hibbing).
She has previously served as President of the Range Bar Association, as Vice Chair
of the Board of Directors for Fairview Range, Chair of the Board of Directors for the Hibbing Area Chamber
of Commerce, a board member for Legal Aid Services of Northeastern Minnesota, and as a Trustee and
Chair of the St. Louis County Law Library Board of Trustees.
In the past couple of years Rachel has provided sage advice, assistance and support not only to our
chamber’s Board of Directors but to chamber staff and members. Her time, talent, and tenacity has been
appreciated by us all!
To read Hibbing Daily Tribune coverage of the 112th Annual Dinner, please visit:
“CHAMBER APPLAUDS THE EFFORTS OF SEVERAL”, “TOP CHAMBER AWARD ‘FITS’ LONGTIME SHOE
STORE”, AND “MAKE HIBBING EVEN MORE AWESOME”

Ambassador of the Year—Elizabeth Marschalk
In grateful recognition and appreciation for exemplary service and commitment to
the Hibbing Area Chamber of Commerce, its ambassadors and the community
She received this award a few years ago but we believe that she deserves it again!
Elizabeth is a graduate of the Chamber’s leadership class and it shows. This year
Elizabeth helped with the promoting of downtown businesses during the street
closure this fall. She also served on the Annual Dinner committee and has provided
a huge amount of help with preparation for the event. Plus as an ambassador she
helps with ribbon cuttings and other events. And finally she has stepped up and
agreed to be the Chair of the Ambassadors this year.
Elizabeth has worked at Always There Staffing since August 2014 as their Client Growth & Development
Manager. Prior to that she worked for ISD #701 for six years and was with Search Resources for four
years as a Staffing Specialist. She also has 18 years of accounting experience and a Bachelor’s degree in
Accounting from Metropolitan State University.
Elizabeth was born and raised in Hibbing. She and her husband Don, have four children: Courtney,
Kayley, Conner, and Carter.

Dedicated Service—Pastor Dan Erickson & Steve Potts
Through their dedicated service they have helped thousands
of local citizens make a more informed choice when voting
for our local candidates
Pastor Dan Erickson and Steve Potts have both devoted their
time and talent to our candidate forums for over 15 years.
This year we had more forums than any past year. They also
research legislative and political positioning and advise our
committee, staff and board on current affairs.
Pastor Dan Erickson grew up in northern Wisconsin and attended the University of Wisconsin-Eau Claire
where he earned his undergraduate degrees in Political Science and Economics. He then attended Bethel
Theological Seminary in St. Paul where he received a Master of Divinity and a Master of Theology. Since
1993, he has served as Senior Pastor of Chisholm Baptist Church. During this time he has been active in
numerous community organizations and activities, including serving as co-chairman of the Government
Affairs Committee of the Hibbing Area Chamber of Commerce. Pastor Dan and his wife Nancy have four
sons (two still at home) and live in Chisholm. His hobbies include reading, following politics, playing
softball, and cheering for the Green Bay Packers.
Steve Potts, a native of Worthington, Minnesota, has taught at Minnesota State University, Mankato
(1982-2008), Hibbing Community College (1988-1990; 1993-present) and the University of Nebraska–
Lincoln (1990-1993). An active author and writer of children’s books, grants, and articles, Steve has
served on the Chamber’s Government Affairs Committee for 15 years. He admits to being a political
junkie, something that draws him to Washington frequently for work as a consultant.
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Team of the Year—Jim Vollstaedt, Pat Ives, Tina Uhrbom
Anything can be accomplished if you have
a great team!
Jim, Pat, and Tina worked on extensive
revisions of the Chamber’s bylaws. It took
multiple meetings, research and discussion,
but the much needed task was accomplished
and passed by the Chamber’s Board of
Directors without revisions.
Jim Vollstaedt is currently a lawyer with Sellman, Borland, and Simon P.L.L.C. He is active in the
community, serving as President of the Rotary Club of Hibbing, Board Member of the Hibbing Area
Chamber of Commerce, and past President of the Range Bar Association. Jim is a member of the
Minnesota State Bar Association and volunteers as a District Ethics Investigator for the Range Bar
Association. In his spare time Jim enjoys hunting, fishing, camping, curling, and watching baseball.
Pat Ives has been the director of Kiddy Karousel since 1971 when they first opened. She is a past Chair
of the Chamber’s Board of Directors and has served on the Annual Dinner committee and many others
for 20+ years. She has come back on our Board and is our resident expert on Robert’s Rules of Order.
She is also currently on the Range Mental Health Board, the Central Mesabi Medical Foundation and is
on the Northstar Hospice Board. Pat said she also goes to yoga on Thursdays so that she can deal with all
the obligations she has.
Tina Uhrbom is currently the Patient Access Manager at Fairview Range and has worked there for 26+
years. She is on the Hibbing Area Chamber of Commerce Board of Directors and is also a volunteer and
Board Member for Project Care Free Clinic. Tina has served on the Hibbing Curling Club Board and
continues to volunteer there as well. She also volunteers for Blessed Sacrament. Tina was born and
raised in the Hibbing location called Leetonia. She has one daughter, Laci, who is attending UMD.

Partner of the Year—Shawn Wellnitz & the Entrepreneur Fund
For working together with our Chamber to build a better business community and to
offer quality programming and assistance for our members by creating “enfuse Hibbing”
When the Hibbing Area Chamber called President and CEO of the Entrepreneur Fund
he responded immediately. Since then Shawn Wellnitz has become a part of our business community landscape, bringing to the table resources and ideas that help our
businesses grow. Shawn has assisted with grant writing and programs, been a leader
with ReCharge the Range small business subgroup and our Broadband Initiative. And
every other staff person we have met...and there have been a few, have been helpful
and are eager to work with our entrepreneurs.

If you are interested in joining any of our 2017 committees, please contact the Hibbing Area Chamber at
hibbcofc@hibbing.org or 218-262-3895.
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President’s Awards—Julie Marinucci, Vicki Hagberg, Whitney Ridlon
In recognition of distinguished service,
positive mentorship and extraordinary
commitment to our Chamber and community
Julie, Vicki, and Whitney have encouraged our
staff and many of our chamber and community
volunteers to reach for that which we thought
was unattainable.
Julie Marinucci, Senior Mine Engineer, S.E.H., has remarkable community involvement. She is extremely
gutsy and willing to take on the tough stuff. This past year she served on the Chamber’s BR & E and
Government Affairs committees and Grow Minnesota. She is involved with the Chisholm Downtown
Revitalization Project, Northstar Lean In, Chair of the Range Engineering Council, SME, Iron Range Higher
Education committee, President of French First Responders, Laurentian Vision Partnership, and the
Women’s Mining Coalition. In the past she has worked on other Chamber projects including the original
development of Engineering Cool.
Julie has more than 13 years of experience and has held managerial roles in mine engineering and
reclamation, pit operations and strategic initiatives. She has extensive experience with mine planning,
permit to mine, mineral leases, mine operations, and also provides support for sustainability and public
relations. In addition, Julie brings an in-depth understanding of the Iron Range mining industry and
routinely develops cross-functional teams to deliver creative mining solutions.
Whitney and Vicki both go above and beyond when it comes to volunteering to help in our community and
business development. They are bright and vibrant newcomers to our army of volunteers and partners.
They do what needs to be done and are not shy about working after hours or thinking outside of the box.
Vicki Hagberg, Geotechnical Engineer, Barr Engineering, has a drive like no other and can turn a phrase!
No matter what the task or assignment is, Vicki gets it done. She worked with us on the Downtown Grant
and will continue the effort as we move ahead. There is no doubt that we will accomplish great things
with her on our team. She currently serves on a variety of committees and boards including: Board of
Trustees—Northland Foundation; Co-chair of Recharge the Range—Livable Communities; Chair of
Recharge Downtowns; Hibbing Area Chamber of Commerce—Downtown Revitalization Grant application
and execution. She has earned her B.S. degree in Civil Engineering from Case Western Reserve University
in Cleveland, Ohio.
Whitney Ridlon, Community Development, IRRRB, is passionate for her home communities on the
Iron Range. She has been working to expand broadband into rural areas of Northeast Minnesota and
administers a variety of community grant programs that encourage community planning, partnerships,
and downtown/business revitalization. We encountered Whitey as we began to apply for some of the
IRRRB grants. She was immensely helpful and eventually began to volunteer because Hibbing was her
home. She is involved with our Broadband Steering Committee and the Downtown Revitalization Program.
Whitney has a drive for making a difference in the region and has had the opportunity to focus on these
efforts while serving as a: ReGen Board Member and volunteer on the ReCharge the Range Livable
Communities and Infrastructure Teams. Being involved in the Hibbing/Chisholm Blandin Leadership
Program has been instrumental in igniting her passion further and fostering growth and development
in leadership.
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Outstanding Leadership Alumni—Tony Potter
For demonstrating the principles taught in the Chamber’s Leadership Program through
his exemplary community work and achievements
Originally from Nashwauk, Potter currently resides in Hibbing. He joined the
Hibbing Daily Tribune in December 2011. Potter was the sports editor of the former
Range News Now online newspaper, a production technician at WDIO-TV in Duluth,
an intern reporter with Wisconsin Public Radio, and spent two years with the University
of Wisconsin-Superior’s publication “The Stinger,” where he served as sports editor one
of those years. He is a graduate of UWS with a Bachelor of Science in communicating art on a journalism
track with a minor in sports management. Potter is a graduate of the Hibbing Area Chamber’s Leadership
Program. He is currently chair of the Hibbing Chemical Health Advisory Committee and vice president/
president elect of Hibbing Rotary Club, as well as the chair of Communication Workers of America 14733.
Potter also volunteers to coach Hibbing Little League and Hibbing fifth and sixth grade tackle football.

Rookie of the Year—Dave Hughes Jr.
A new volunteer whose initial efforts have the potential to have a substantial and
long-lasting effect on the chamber and community
Dave Hughes Jr. is a Chamber Board member and works for PolyMet Mining.
He has helped with his photography skills and with industry advocacy.
Dave has been part of the PolyMet Mining team since 2006 and assists the public
relations team and oversees the company's information technology needs. He also
takes photos and videos for the project. He has represented the company on the
Iron Mining Association Public Information Committee, a Mesabi Range Community College Advisory
Board, and the Hibbing Area Chamber of Commerce Board of Directors. He also is a proud Eagle Scout
and actively involved in local community projects and alumni events for Mesabi East High School in
Aurora. Dave earned his Bachelor’s degree in electronic media, film and graphic design from Eastern
Michigan University in Ypsilanti after graduating from Mesabi East High School in Aurora.

We also want to mention a few people who have worked hard this year and made a difference.
First of all thank you to Shaun Germolus and Senator David Tomassoni for your work with Midwest
Aircraft Refinishing. It is because of you that this business is still in Hibbing. Also thank you to Lynn
Erkelenz, Melissa Cox, and Elizabeth Marschalk for their efforts downtown when the street was closed,
and to Troy Loeb for member retention work. Finally we would like to thank Jennifer Pontinen, Lisa
Samsa, and Pam Angen for help with Small Business Saturday. Good news — we have a bigger committee
for next year!

8

We couldn’t have organized the Annual Dinner without our volunteers!
Without the help from our many volunteers the Annual Dinner would not be possible. Thank you to Shari
Erickson (Max Gray Construction) for chairing this event. We also would like to give a special thank you to
Elizabeth Marschalk (Always There Staffing), Pat Ives (Kiddy Karousel), and Laurie Birdsall (Ameriprise
Financial) for joining us on the committee. The thank yous extend to our volunteers during the event:
Brenda LaMusga, Deb Lee, Pam Angen, Karine Woodman, Ashley Emery, and Jade Birdsall.
Finally we would also like to thank Chef Bob Paget, Chad Sheperski, and the Hibbing Elk’s Lodge for the
fabulous food, beverages, and hospitality.
NEW this year was help from the Hibbing High School Cheerleaders and Nordic Ski Team. We had over
20+ volunteers help with chair covers and table-setting prep. This help for less than a half hour saved us
MANY hours … THANK YOU!

Our Comedian Tommy Ryman, Hilarious!
Tommy Ryman grew up with a new-age,
folksinging mother and a traditional, Lutheran
insurance-agent father. This XY equation
evidently equals: acclaimed comedian.
Ryman has earned the title of Semifinalist on
NBC’s Last Comic Standing. Roseanne Barr, a professional fan, raves she has “...never seen anything like
[Tommy] before in [her] whole life, [he is] one-of-a-kind, fantastic!”
Ryman’s act can be described as absurdist and clever, masked behind a very likable and innocent
demeanor, often thought of as disturbingly adorable. He is a favorite among audiences at top clubs,
colleges, and companies around the nation, and he is regularly featured on Rooftop Comedy, SiriusXM,
and iheartradio.
Ryman recently won the title of Best in the Midwest at the prestigious Gilda’s Laugh Fest. He was invited
to perform at the Great American Comedy Festival at the Johnny Carson Theater, and was featured as
one of the “Twin Cities’ Funniest People” by Metro Magazine. Ryman has two albums on StandUp!
Records. Ryman’s unique humorous storytelling and comedy stylings should not be missed.
Thank you to Nelson Roofing/KBC and American Bank for sponsoring Tommy for the evening! It is safe to
say that he was a hilarious addition to our Annual Dinner!

Guest Emcee—Ted Schick
Ted Schick, Schick Corporate Learning, returned to the Hibbing Area Chamber Annual Dinner— again as
our guest emcee. You may recognize Ted as he is a long-time popular trainer for the Hibbing Area
Chamber Leadership Program and a previous keynote speaker.
Ted, thank you again, for bringing high-spirited energy to the 112th Annual Dinner!
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Thank You to those who contributed toward the Silent & Live Auction Packages!
Hibbing Community College
Hibbing Curling Club
Hibbing Daily Tribune
Hibbing Feed and Seed
Hibbing Taconite Company
Howard Court Salon
Jason Hamre—Hardee’s
Jeremy Rodorigo—Wells Fargo
Jim Fena
Joan Cotton—1st Realty Rangewide
JPJ Engineering
Kasner-Bialke-Bottoms
Financial Services LLC
Kelly’s Antique Boutique
Kentucky Fried Chicken
Kiddy Karousel
Boy Scouts of America—
L & M Fleet Supply
Voyageurs Area Council
L & M Radiator
Carpet Plaza
Lees Rental & Commercial
Chris Bergum—Triumph Twist Drill
Development
Coca Cola Bottling Company
Lily Lane Embroidery
Comfort Suites Canal Park
Lowe’s
Custom Lettering
Mars Supply
David & Andrea Simonson
Matetich Insurance Agency
Delta Air Lines
Mesaba Country Club
Edward Jones—John Buss
Midwest Communications
Edward Jones—Kelle Degnan
Mike Fay Insurance Agency
Edward Jones—Mike Stefan
Minnesota Discovery Center
Edward Jones—Troy Loeb
Minnesota Zoo
Endless Summer
Mona Abel
Erbert & Gerbert’s
Moondance Jam
Excel Business Systems
Moondance Jammin’s Country
Fena Advertising
Northern Business Products
Ford of HIbbing
Northern Landscapes
Fortune Bay Resort Casino
Northland Village
Fraboni Sausage Company
Ohana Therapeutic Massage
Giants Ridge
Overhead Door Company
Grandma’s in the Park
Perella & Associates
Grandma’s Restaurant Company Pizza Ranch
Grand Casino—Mille Lacs Hinckely Plan-It Travel—Cathy Timmerman
Hibbing Chrysler Center
Premier Physical Healthcare
24hr Bookkeeper
A-1 Refrigeration
Access North
All American Title Company
Always There Staffing
Anytime Fitness
Architectural Resources
Bach Yen
Baron’s Pharmacy
Barr Engineering
Bender’s Shoe & Sport
Best Western
Binster’s
Black Water Lounge
Blackwood’s Grill & Bar
Bounce House Party Rentals

Primary Sensors & Controls
Project Care Free Clinic
Radisson Blu
Radko Iron & Supply
Range Center
Range Cornice & Roofing Company
Range Credit Bureau
Republic Bank
RT Convenience
Rudi’s Pizza
Rupp Furniture
RW Larson Insurance Agency
Short Elliot Hendrickson (S.E.H.)
Sammy’s Pizza & Restaurant
Security Insurance Agency
Security Jewelers
Sellman, Borland, & Simon P.L.L.C.
Shari Erickson—
Max Gray Construction
Short Stop
Sportsmen’s Restaurant
Steve Potts—HCC
Steve Raukar
Sunny Hill Distributors
Sunrise Bakery
Superior Industrial Products
T & B Pawn Shop
Tavern on the Hill
The Burnt Onion
The Crowne Plaza—Bloomington
The Lodge at Giants Ridge
The Mane Salon
The Silver Birch Gift Shop
Tim & Hope Renskers—
Village Realty
Touchstone Crystal by Swarovski—
Kari Kilen
W.A. Fisher Company
Walmart
Wayne Kangas

Thank You to our necklace & watch sponsors!
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Thank you to
Express Print for our
printed materials!
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Stay Connected—
Join a Chamber Committee!

Hibbing Area Chamber of Commerce
211 East Howard Street / P.0. Box 727
Hibbing, MN 55746
www.hibbing.org
218.262.3895
















Ambassadors {Elizabeth Marschalk}
Annual Dinner {Shari Erickson)
Beautification {Bonnie Fena}
Business Retention & Expansion (BR & E) {Marvin Vuicich}
Connect (formerly RYP) {Nicole Freeman}
Funspiel {Mark Thune}
Girls Night Out Pajama Party {Pat Ives}
Golf Classic {E’Lena Maestas}
Government Affairs {Pastor Dan Erickson/Steve Potts}
Hibbing Jubilee {Shari Erickson}
Leadership {Mary Brandt/Dave Clusiau}
Membership—NEW! {Pat Ives}
Buy Local—NEW! {Dave Hughes Jr.}
Worksite Wellness {Paula Fink}

Note: {Chair of Committee}

Do you know someone who is not receiving their issue of Chamber Connection,
the Hibbing Area Chamber Newsletter? If so, please contact us at
hibbcofc@hibbing.org to get them added to our distribution list!

