CHAMBER CONNECTION
A Hibbing Area Chamber of Commerce Newsletter: Special Edition 2018

Accepting the award from Hibbing Area Chamber of Commerce President Lory Fedo are
Al Olesiak, Patrick Miner, Mike Fahey, and Katy Johnson

A Message from the Chair of the Board
“Growing Business and Community
by Building Positive Relationships”

Hibbing Area Chamber
Board of Directors
Chair: Marvin Vuicich, American Bank

First of all I’d like to thank all of you for
attending the Annual Dinner and for
entrusting me to be your Chair for
2018. Geeze, a chubby kid from
Brooklyn, who’d have thought.
Seriously, it’s a great honor. Lory,
10 years ago there wasn’t a shot in
hell that one day I’d be giving this
speech. Wow, our relationship has come a long way.

First Vice Chair: Jared Lubben, United Taconite

I started writing this speech last spring and have put a lot
of thought into its topic which is Growing Business and
Community by Building Positive Relationships.
Relationship—we hear and use that word a lot. What is a
relationship? Wikipedia defines relationship as “the way
two or more concepts, objects or people are connected, or
the state of being connected.” Ten years ago and to put it
mildly, Lory and my relationship wasn’t so hot.
As Wikipedia defines it, it takes two to make a relationship
and both Lory and I came to understand each other over
the years and even though we don’t always agree we have
learned to set aside our differences for the betterment of
Hibbing.

Aaron Baudeck, Red Rock Health Insurance

I am a big proponent of relationships. Most of you know
that I’m a banker, but may not understand that only a
small part of my job is working with and understanding
numbers. When asked what I do for a living, my usual
response is I build relationships. I realized early on that in
order to be successful, building relationships is critical.
Anybody can do a transaction, but when you work closely
with a business or individual to understand their needs, it
leads to long lasting relationships and only then do you
find true success.
When I grew up in Brooklyn, Hibbing was the economic
driver of the Iron Range. Things have changed over the
years and we now trail our neighbors to the east, the Quad
Cities and the west, the Grand Rapids area. It doesn’t take
much to see the development going on in each of those
areas. If you haven’t done so, just drive over to those
communities and you'll see what I’m talking about.
My vision is to begin building lasting relationships among
local businesses, individuals, the Chamber and City
Government, for the betterment of Hibbing... GROWING 8

Second Vice Chair: Jim Vollstaedt,
Sellman, Borland, & Simon P.L.L.C.
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Special THANK YOU to our
2017 Chair of the Board, Troy Loeb,
for his year of service.

Business of the Year

Criteria for Business of the Year Award:
Demonstrated growth and stability
Dedication and service to the community
Excellence and/or innovation in their field
Special contributions of leadership and mentoring others
Longevity of business and loyalty to employees
Support and promotion of the region, chamber and business community
Today, SuperOne Foods which is owned and operated by Miner’s Incorporated is a fourth generation
family owned business that operates 30 grocery store locations across the states of Minnesota,
Wisconsin, and Michigan. In addition, it operates nine liquor store locations, a 200,000 square foot
distribution center, and its own trucking division. The Company employs over 2,700 people. At the
Hibbing Store they employ between 125-140 people annually.
Miner’s Incorporated has served the Hibbing area since 1981 when the Company acquired its initial
location on the Beltline. Eventually they outgrew the facility and worked with the City to transform the
building into a Community Center that houses Kiddy Karousel and the Hibbing Workforce Center as well
as other organizations. SuperOne moved to its existing mall location in 1990 offering a larger location
that could accommodate enhanced departments throughout the store.
Since then, Miner’s Incorporated has re-invested in the Hibbing location multiple times. The store was
remodeled in 2002 and again in 2007 with a huge expansion and remodel. The Company has continued
to reinvest in its Hibbing store to meet its ever-changing customer needs. Miner’s Incorporated added
SuperOne Liquor in 2012 and the grocery store recently added a fresh deli salad bar and enhanced
customer seating area.
NOW this you will really find interesting! Over time, Miner’s Incorporated acquired title to the real estate
that makes up the Hibbing SuperOne Foods location, Mesabi Mall, and two occupied out lots across the
parking lot. During the last several years the company has re-developed much of this property to add or
expand well-recognized businesses that also serve Hibbing and the surrounding communities.

The Hibbing Area
Chamber of Commerce
Board of Directors
congratulates
SuperOne Foods
on its selection
for this prestigious award.

Business Education Partnership Ben Owens Family Charitable Foundation
This year’s Business Education Partnership awardee is the
Ben Owens Family Charitable Foundation.
This entity is being recognized for their support of three
distinct programs at Hibbing High School.
First, the Certified Nursing Assistant Program with which the
school collaborates with Hibbing Community College. With
this program, high school students have the opportunity to
learn skills that will open doors to healthcare careers. If students are specifically interested in nursing,
the nursing assistant program is the prerequisite for nursing programs. The funds have been used to
purchase and update instructional supplies and allow the instructor an opportunity to visit other exemplar
programs. It also provides funding to cover the costs of substitute teachers so the course instructor can
further the curriculum development. This donation has also supported the costs for student
transportation to the site locations.
Secondly, the Owens Family Charitable Foundation generously granted the Parenting class at Hibbing
High School funds that are to be used for erecting a public service message billboard in the community
for Birth Defect Awareness month.
And finally, the Owens Family Charitable Foundation has generously awarded our Science Department
three grants in the past two years to augment the curriculum and experiences of our students in the
Science Department of Hibbing High School. This funding has provided replacement equipment for aging
apparatus and further dramatically increased student access to equipment and supplies necessary to
conduct detailed studies of such concepts as Thermodynamics, Electrostatics, Circuits, pH and remote
computing. The positive results of the support given through the Owens Foundation are numerous.

Volunteer of the Year - Bill Lowry
Whose volunteer efforts and contributions have had a lasting impact on the
Hibbing Area Chamber, the Community, and its people.
Bill Lowry joined Max Gray Construction as its first Controller in 1996 and was
made a shareholder in 2002 and named Vice President of Finance.
While he hasn’t been a chamber volunteer since 1996—it probably seems like
it to Bill! He has served on the Chamber Board of Directors as Treasurer since
2008. He has done a remarkable job of updating our systems and overseeing
our finances and accounting operations. That is not an easy task by any
means, and his efforts and dedication to our organization are appreciated by all. Bill has also served on
the Government Affairs Committee for many years and has put in plenty of time writing questions and
attending candidate forums as well as helping to formulate the Chamber’s policy positions.

If you are interested in joining any of our 2018 committees, please contact the Hibbing Area Chamber at
hibbcofc@hibbing.org or 218-262-3895.

Chamber Champion - Paula Fink
In recognition of her enthusiastic and often contagious support for the
Chamber and Community. We are truly proud to be represented by such an
extraordinary individual.
Paula Fink’s enthusiasm for businesses working together is contagious. As the owner
of Ohana Therapeutic Massage, Paula supports and helps with Hibbing Wellness
Week, promoting Downtown, the Chamber, and other community events. Often she
does that by going door to door talking to various businesses. She encourages all of us
to grow and be better together. She is truly a champion and a leader for small
business and a friend to the Downtown. Thank you, Paula, for choosing Hibbing as a place to grow your
business and be a leader!

Young Professional of the Year - Austin Dusek
For his work helping other young professionals in our community grow and achieve.
His leadership in CONNECT has made a true difference in Hibbing.
Austin Dusek works for Greater Northern Iron Ore Properties in Hibbing as a geologist
and GIS Specialist. He helps with projects whenever asked and is full of new ideas
and was instrumental in starting Trivia Night. These events help people to connect to
each other and network with each other in a fun way.

Innovation Award - Jessica Matvey
Recognized for Making a Difference in the Lives of Young People in a Fresh and
Innovative Way.
Jessica Matvey grew up in Hibbing and currently works at Hibbing Community College
as the Marketing Admissions Representative. She recently signed onto our Broadband
Committee and headed up the Tech Fair Project at HCC. The fair brought 100 high
school students into the college to learn more about technology in the workplace.
The program covered four topic areas including IT Networking and Security, Nursing and
Technology, Manufacturing Technology, and Marketing and Social Media. Jessica did an
amazing job of organizing the event from start to finish. She will continue to serve on the Broadband
Steering Committee providing an important link between the college, chamber, and schools.

Member of the Year - Jim Vollstaedt
With special thanks for his leadership and outstanding support of the Hibbing Area
Chamber of Commerce, its members, and the community.
Jim Vollstaedt of Sellman, Borland, & Simon P.L.L.C. is the kind of board member that
every Chamber Executive loves. He works hard and lends his time and talent to the
organization and community. Jim came onto the Board of Directors a couple of years
ago and already has been elected Second Vice Chair. He has helped to revise our
bylaws, create a Board Code of Conduct and conflict of interest policy and has assisted with reorganizing
the nominations process. As serious as his work is, Jim is always pleasant, resourceful and helpful.

President’s Award - Tom Whiteside, Julie George, & Don Brunette
In recognition of distinguished service,
positive mentorship and extraordinary
commitment to our Chamber and community
This award goes to three individuals who have
gone above and beyond to help people in our
community continue to grow and improve
their lives and their knowledge.
Tom Whiteside works for Congressman
Rick Nolan and has been involved in the past with a family-owned business in Hibbing. Tom grew up in
Hibbing and truly loves the Iron Range. He ran for the House of Representatives in 2016. Tom often
volunteers on projects important to the region. He sits on our Broadband Steering Committee and has
provided an invaluable service in accessing resources and communicating with partners. Tom focused on
the Central Iron Range broadband infrastructure assessment, the library’s wifi hotspot project, and is
working with our group to provide fiber to the Hibbing Memorial Building this spring. And of course
Tom has been most helpful with much of our mining advocacy. He is devoted to this community and it
shows.
Julie George joined the Entrepreneur Fund team in 2017. As a Business Advisor, Julie will work with
entrepreneurs in the Hibbing area, providing business advising services to guide personal and
professional development that drives business growth. Julie is part owner of several family-run
businesses, bringing with her real-life experiences she can share with her clients. After moving here she
immediately became involved in the chamber as an Ambassador. She also sits on our Business Retention
& Expansion (BR & E) Committee and the Broadband Steering Committee. She has done great work with
our Digital Marketing Program, which has helped 23 Hibbing businesses. She also is assisting us with
setting up three digital workshops later this spring. She has also been a key organizer of our
Small Business Saturday promotion. Julie is full of energy and talent and will no doubt do MORE great
things for small businesses in our area.
Don Brunette has been the Executive Director of Access North Center for Independent Living of
Northeastern Minnesota for four years. Don is passionate about making a difference and pursing and
providing opportunities for people with disabilities and helping them to live independently. He previously
served as CEO of Friendship, Inc. located in Fargo and spent many years working for CQL performing
accreditation reviews on not-for-profits throughout the United States. He now serves as President of the
Minnesota Association of Centers for Independent Living. Don recently joined Hibbing’s Broadband
Steering Committee. In this capacity he has been instrumental in working with our staff to give away over
a hundred computers and printers to people of need and non-profit organizations and schools.
Don’s enthusiasm is contagious and we expect great things from him as we continue to work together!

Special THANK YOU to our Showcase Sponsors
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Super One Foods for donating our hors d’oeuvres
Sunrise Bakery for the table breads
Sportsmen’s Restaurant for the tzatziki sauce
The Cupcake Queen for the desserts
Air Gas for the helium tank

Thank you to Gerri Podrug for helping with photography during the evening!
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GROWING We cannot maximize our potential without working together and by working together,
anything is possible. In order to grow our community, we can’t keep doing the same old things that we
have done in the past; quite frankly, they aren’t working. Economic Development in Hibbing has to be
driven by HEDA. HEDA has been very supportive of our local business community through its various loan
and other assistance programs. I encourage them to continue that support. On behalf of the Chamber, I
also ask that the City hire a full time Economic Development Coordinator to spearhead future economic
development activities. The question should not be, “Can we afford to hire a full time person,” the
questions should be, “Can we afford to not do it?” I also invite HEDA to use the Chamber membership to
assist with your efforts to expand business in Hibbing. Our membership is comprised of numerous
qualified, willing and able people who want to see Hibbing prosper and I offer the Chamber’s help in any
way needed.
The first step in working together: Let’s stop the undertow of negativity in the community. It seems
inevitable that when a new business is rumored to be coming to Hibbing or an existing business is
rumored to be expanding, the negative comments start. We’ve all heard the comments, “Oh, they’ll never
come to or expand here,” or, “They have no interest in Hibbing,” or, “Why would anybody want to come to
or expand in Hibbing?” We’ve heard it with Lowe’s, Walmart, Manns Cinema, the Hampton Inn, among
others. As community leaders it is our job to change this negativity. Our collective responses should be
that Hibbing is a great location for business, and any business should want to locate to or expand in
Hibbing. Look at the resources we have. A first-class high school, Hibbing Community College, awesome
medical facilities, a regional airport, and the fact that we are geographically located in about the center of
the Iron Range and can draw a hard working, educated work force from both the east and west. With
these and other resources, why wouldn’t businesses want to locate here? Again, my challenge to each of
you is that if you hear negativity regarding our community, shut it down and instead point to all of the
resources Hibbing has to offer.
As most of you know by now, Erik and Jessica Lietz recently opened Boomtown in Hibbing. My own friends
right up until a couple of months ago said that they’ll never get it opened. So far the Lietz’ investment in
Hibbing appears to be a smashing success. Erik and Jess, I want to welcome you and thank you for
having enough confidence in Hibbing to make a significant investment in our community. I know that
opening your business wasn’t without challenges, but you persevered through all of those challenges and
Hibbing is better off for your persistence. To those friends who were skeptical of Boomtown ever opening
in Hibbing—I’m very happy to say that I told you so. Although it is important to continue searching for new
business opportunities, we can’t forget our existing businesses. These businesses are in Hibbing for a
reason and we can’t afford to ignore the importance they play in our local economy. They create the jobs
that provide the means for their employees to buy homes, cars, and to feed their families. They drive our
economy. They are the backbone of our community. Let’s make sure that we all support our existing local
businesses. The most recent examples of existing business owners having confidence in and making
large commitments to Hibbing are the Chisholm Family of L & M Radiator, and the Board of Directors of
Minnesota Diversified Industries (MDI). I’d like to thank them for expanding their businesses here.
Last, I want all of us to be positive. Let’s not use ‘nt words. By that I mean words such as can’t, don’t,
won’t, etc. I’ve often heard, “It can’t be done,” or, “I won’t work on that.” I say from challenges come
opportunities. Instead of a “can’t do” attitude, let’s embrace those challenges and develop ways to
accomplish the task of returning Hibbing to being the economic leader of the Iron Range.
In closing, we need to think big. We, all of us, the City Government, local businesses, and individual
community members have to be the champions of Hibbing. If we aren’t, then who is? In order to expand
our economy and improve our quality of life, we need a vibrant business community and the only way to
accomplish this is by working together. To quote new Minneapolis Mayor Jacob Frey: “ I think ambition for
the City is a damn good thing.” - Marvin Vuicich, 2018 Chair of the Board

We couldn’t have organized the Annual Dinner without our volunteers!
Without the help from our many volunteers the Annual Dinner would not be possible. Thank you to Shari
Erickson (Max Gray Construction) for chairing this event and to Pat Ives (Kiddy Karousel) for joining us on
the committee. The thank yous extend to our volunteers before and during the event: Nicole Morell, Raini
Knaeble, Tom Whiteside, Shay Jackson, Susan Petroske, Chris Westin, Taylor Slattery, Isabel Cameron,
Ryanne Sauer, Jim Vollstaedt, and Aaron Baudeck.
We would also like to thank Chef Bob Paget and the Hibbing Elk’s Lodge for the fabulous food, beverages,
and hospitality. Finally, thank you to Dustin Davidson for providing the sound system for the evening.
Once again this year we had help from the Hibbing High School Cheerleaders. We had over 15 volunteers
help with chair covers, blowing up balloons, and table settings. This help for around an hour saved us
MANY hours … THANK YOU!

Guest Presenter & Humorist - Michael R. Kutzke
Michael R. Kutzke, Professional Training Services, was our guest presenter and
humorist for this year’s Annual Dinner. He helped us with the Live Auction and
provided humorous entertainment to our guests.
If you are interested in his training services, please contact 320-905-1881 or
email mike@protrainingservices.com

To read Hibbing Daily Tribune coverage of the 113th Annual Dinner, please visit:
A ‘SUPER’ CHOICE FOR BUSINESS OF THE YEAR, OWENS FOUNDATION GIVEN UNIQUE AWARD,
CHAMBER HONORS THOSE WHO MAKE AN IMPACT, BUILDING RELATIONSHIPS, BUILDING OUR FUTURE

A Year in Review
Lory Fedo, Chamber President,
presented a review of the chamber’s
accomplishments for 2017:
- Relationships
- Commitment
- Community
- Members & Business Community
- Endless Advocacy
- Grants
To view the PowerPoint, please visit
http://www.hibbing.org/pages/AboutUs
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Thank You to those who contributed toward the Silent & Live Auction Packages!
24hr Bookkeeper
A-1 Refrigeration
Access North
All American Title Company
Always There Staffing
American Bank—Marvin Vuicich
Anytime Fitness
APEX
Architectural Resources
Bailey’s Courtyard Café
Baron’s Pharmacy
Barr Engineering
Bender’s Shoe & Sport
Bounce House Party Rentals
Boomtown Brewery & Woodfire Grill
Canal Park Lodge
Carpet Plaza
Choice Therapy
Cobb Cook Grocery
Custom Lettering
David & Andrea Simonson
Delta Air Lines
Dr. Ernest Williams Jr.
Edward Jones—John Buss
Edward Jones—Kelle Degnan
Edward Jones—Mike Stefan
Edward Jones—Troy Loeb
Entrepreneur Fund
Excel Business Systems
Fastenal
Fena Advertising
Ford of HIbbing
Fortune Bay Resort Casino
Fraboni Sausage Company
Giants Ridge
Glensheen Mansion
GR Photographic Creations
Hampton Inn—Diane Sandvig
Hibbing Curling Club
Hibbing Daily Tribune

Hibbing Feed and Seed
Hibbing Memorial Building
Hibbing Park Hotel
Iron Mining Association
Iron Range Plumbing & Heating
Jasper Engineering
Jeremy Rodorigo—Wells Fargo
Joan Cotton—Mirabella Realty
Josh & Shelley Robinson
JPJ Engineering
Kasner-Bialke-Bottoms
Financial Services LLC
Kelly’s Antique Boutique
Kiddy Karousel
L & M Fleet Supply
Lees Rental & Commercial
Development
Lemongrass Spa
Lily Lane Embroidery
Lowe’s
Max Gray Construction
Mesaba Country Club
Midwest Communications—
Kristi Westrem
Minnesota Discovery Center
Minnesota Twist Drill—
Jeannie Nobens
MLK Fitness
Moondance Jam
Moondance Jammin’s Country
Mr. Nick’s Corner Bar
Nelson Roofing—Rian Burkes
Northern Business Products
Northern Landscapes
Northeast Technical Services
Ohana Therapeutic Massage
Overhead Door Company
Palmer’s Tavern
Papa Murphy’s
Pizza Ranch

Plan-It Travel—Cathy Timmerman
PolyMet Mining—Dave Hughes Jr.
Premier Physical Healthcare
Primary Sensors & Controls
Radisson Blu Mall of America
Radko Iron & Supply
Range Center—Nicole Morell
Range Credit Bureau
Range Floral
Range Steel Fabricators
Red Rock Health Insurance—
Aaron Baudeck
Republic Bank—Celia Cameron
RT Convenience
Rudi’s Pizza
S.M.E.
Saint Paul Hotel
Sammy’s Pizza & Restaurant
Security State Bank—Taylor Slattery
Sellman, Borland, & Simon P.L.L.C.
Shari Erickson
Short Stop
Sportsmen’s Restaurant
Steve Potts—HCC
Subway
Sunny Hill Distributors
Sunrise Bakery
Sunrise Deli
Super One Liquor
TacTran
The Mane Salon
The Silver Birch Gift Shop—
Mary Rabe
Tim & Hope Renskers—
Village Realty
Va Bene Café
Wayne Kangas
WDIO
Wine Creations

Thank You to the sponsors of the necklaces!
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Special THANK YOU to Express Print for designing all of our printed materials!
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Stay Connected—
Join a Chamber Committee!

Hibbing Area Chamber of Commerce
211 East Howard Street / P.0. Box 727
Hibbing, MN 55746
www.hibbing.org
218.262.3895















Ambassadors {Troy Loeb}
Annual Dinner {Shari Erickson)
Beautification {Bonnie Fena}
Business Retention & Expansion (BR & E) {Marvin Vuicich}
Connect (formerly RYP) {Nicole Freeman}
Funspiel {Mark Thune}
Girls Night Out Pajama Party {Pat Ives}
Golf Classic {E’Lena Maestas}
Government Affairs {Pastor Dan Erickson/Steve Potts}
Hibbing Jubilee {Shari Erickson}
Leadership {Megan Menara/Brad Castagneri}
Marketing {Dave Hughes Jr.}
Membership {Pat Ives}

Note: {Chair of Committee}

Do you know someone who is not receiving their issue of Chamber Connection,
the Hibbing Area Chamber Newsletter? If so, please contact us at
hibbcofc@hibbing.org to get them added to our distribution list!

