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Finding & Developing Leaders
What do all great societies have in common?
They have or had at a point in their time,
superior leadership or leaders who had the
vision, intuitive understanding of the society’s
needs and desires and the vision to see a way
to accomplish a set of goals and objectives to
realize the great society. These leaders also
had a unique talent to build relationships and
build influence among the stakeholders and
representatives of that society and to unify
the citizens of the society to endorse, support
or become part of the vision foreseen by the
leadership.
A statesman or stateswoman is a person who is able to build
consensus through debate, influence and diplomacy. It is no easy
task. Statesman or Stateswoman, usually are prepared for their role
through an educational background, training or apprenticemanship.
By definition a statesman is a leader. A person who enters the role of
leader, whether it is in their church, school, homeowner’s association,
town, city, state or national government, does so at a great personal
sacrifice. The vast majority of the members of societal groups are
followers, most of whom do not like change and live in very myopic
communities of family and friends. As long as their needs are met
and there are no issues, there is no reason for them to get involved.
Leaders always see a better vision of what things can be.
So where do leaders come from? There are certain personality types,
which are conducive to being leaders. They are hard wired genetically
to be less risk adverse, embrace change, and have the ability to
communicate effectively both orally and written. They are by their
nature task oriented and can focus on attaining goals and objectives
in line with their vision of what that goal or objective should be in
the final form. But does this necessarily make them great leaders?
History bears out that great leaders are exposed to education to
hone those natural talents they already have, so they can become
effective leaders. Leaders equipped with the tools to use their talents
effectively are those who rise to the top. Because of their education,
they also understand the great responsibility they bare in their
positions in both the public and private sectors.
So if you feel the calling of leadership, where do you turn to receive the
education needed to hone those skills to become an effective leader?
The Military, Universities, Colleges, coaching firms, and Institutes
offer classes or programs in leadership. If interested in business
leadership, certain business associations and groups offer leadership
programs, which offer accreditation and certifications. Leadership
League City is one such group which offers certification. This group
is sponsored and administered by the League City Regional Chamber
of Commerce. If you are interested in bringing out your inner leader
and you want to learn how to influence, build relationships and build
a better community, society where you live work and play, contact us
at 281-338-7339 or look online at www.leaguecitychamber.com.
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HilltopSecurities – Our History

Located in South Shore Harbour of League City, Texas; Don

Burrows, Clint Auttonberry and Michael Agol launched their
financial advisory team with one goal in mind: To provide
honest, personal, financial advice to each client and their
specific situation. Their team of financial professionals was
formed over 15 years ago, one team member at a time.
Don Burrows began his financial services career, over 30
years ago, as a banker in Galveston. He transitioned to the
investment securities industry in 1993 as a fixed income
securities trader and broker. In 2000, he hired his team partner,
Clint Auttonberry and just another year later Michael Agol
joined the quickly growing team.As their growth continued, so
too did the need for additional team members. Despina Mann
and Charlene Arnold joined and both continue to handle all
operational and administrative needs for the team’s clients.
Initially, their focus was on providing investment services
to institutional clients including municipalities, insurance
companies, pension funds and others. However, they made
the decision, many years ago, to bring the same specialized
services to individuals and their families.
Together, they are committed to working with clients and
their families toward creating a holistic financial plan.
Effective planning requires a multi-step, ongoing process
conducted in partnership with you and your other professional
advisors.
1) They begin with a thorough consultation to understand
your lifetime goals, time horizons, risk tolerance, special
financing needs and anticipation of your future requirements.

HilltopSecurities represents both the
realization of a vision and a new beginning -the combination of two established, respected
and successful broker-dealers to create a new
firm, greater than the sum of its parts.
In January of 2015, Hilltop Holdings Inc., a
Texas-based diversified financial holding
company acquired Southwest Securities, Inc., a
regional full-service broker-dealer founded in
1972. Hilltop Holdings is the parent company
of PlainsCapital Bank, the 6th largest Texasbased bank by deposits, PrimeLending, a
mortgage originator ranked 6th in the U.S. for
purchase units in 2014, and National Lloyds
Corporation, a niche property and casualty
underwriter providing homeowners insurance
for low value dwellings.
In addition, Hilltop Holdings was the parent
of First Southwest Company, a broker-dealer
established in 1946 and renowned for its
nationwide public finance advisory business.
With complementary business lines and a
shared history representing more than 112
years of industry experience, Southwest
Securities and FirstSouthwest were combined
under the HilltopSecurities brand to create
a new, stronger firm backed by a wellcapitalized, publicly traded parent company
to serve as trusted advocates for our clients.
The consolidation of these firms represents
the blending of two traditions of innovation,
integrity and service.

2) Using sophisticated software, they map out your
financial future, covering risk-reward analysis, potential
future implications and how decisions will be made and
communicated. They then recommend an overall investment
approach and strategic asset-allocation plan.
3) They proceed with the development of a customized
investment and action plan.
6
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Pictured above: Clint Auttonberry, Mike Agol and Don Burrows

April 6th
6:00pm - 8:00pm		
SBDC Business
Development Workshop
Sponsored by: The Galveston

April 8th
11:30am - 1:00pm		
April Membership Luncheon
State of the City

April 12th
8:30am - 10:00am		
Chamber
University

Sponsored by: Soto Financial &
Insurance

County Daily News

April 14th
8:30am - 9:30am
K.N.O.W.
Breakfast Seminar

April 26th
8:45am - 9:45am
Coffee With The President
Sponsored by: League City
Smiles Dentistry

We are excited to welcome
the following businesses as
the newest members to our
League City Regional Chamber
of Commerce:
Pho 20
Texas Bay Credit Union (BRONZE)
Delia Torres (Individual)
Knit’n Kitten Fiber Arts, Inc. (Non-Profit)
John Sheffield, Legal Shield Services
The Steamery Carpet Cleaning & Water Remediation
Elizabeth Quigley (Individual)
Brockway Commercial
Chick-Fil-A League City Towne Center

Exceptional Occasions, LLC
Truly Nolen (BRONZE)
Cynthia Durance (Individual)
League City Smiles Dentistry (BRONZE)
Advocare - Carolyn Barton
Ambit Energy - Greg Wasinger
Legal Shield - Becky Sill (BRONZE)
Tastefully Yours Events & Catering
MOMENTUM / April 2016
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Jane

Cooking With

A Recipe Collection From Jane McFaddin

Nothing beats an ending to a good Sunday dinner like a...

“Good Old Apple Pie”
Ingredients:
• 2 ½ pounds cooking apples, pared,
quartered, cored, and thinly sliced
(about 7 to 8 apples)
• 1/3 cup brown sugar, firmly packed
• 1/3 cup sugar
• 1 tablespoon cornstarch or
2 tablespoons flour
• 1 teaspoon ground cinnamon
• ¼ teaspoon salt
• Pie crusts for top and bottom, unbaked
• 2 tablespoons butter

Directions:

*For a crispier crust, brush the top crust of the pie with water or sweet milk (I use
milk) and sprinkle with sugar.
Place the prepared apples in a large bowl . Mix the sugars, cornstarch (or flour),
cinnamon, and salt in a small bowl and sprinkle it over the apples, mixing gently.
Let the fruit stand until a little juice forms (about 10 , minutes).
Meanwhile, prepare your pie crusts and line a pie plate with one of them. Pile the
apple mixture into the crust and place bits of butter on top of the apples. Cover
the apples with the other crust. Cut slits in the top crust so steam can escape
while cooking. Bake in a hot oven (425 degrees) until the juices bubble and the
apples are tender (about 40 minutes)
8
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Is Networking
a Waste of My Time?
By Steven Reddy, Select Marketing
Steven@selectmkt.com

Networking can be successful if done correctly,

however, most people do it incorrectly, primarily
because they misunderstand the real purpose.
Many folks think that Networking is about selling,
and it’s not! Networking is about developing
relationships that build to Referral Sources. I don’t
go to Networking events to listen to everyone’s
sales pitch. I don’t want to listen to your sales pitch
and I’m sure you don’t want to listen to mine. It’s a
good thing too, as I don’t have one. A sales pitch is
great at a “Swap Meet”, or a County Fair, to use on
everyone as they meander up and down the “MidWay” looking for something to do.

“You can’t have too many friends” as the saying
goes. However, in Business “You can’t have too
many reliable and trusted Referral Sources.” How
many times have you gone to a movie, eaten at a
restaurant, checked out a new TV show, or tried a
new App on your cell phone, just because someone
recommended it to you? That’s the reality and
beauty of Networking, it’s not about Selling.

Stop Selling!
It creates an atmosphere of unnecessary pressure
that few people will appreciate. Engage people in
meaningful conversations. Get to know them and
give them a chance to know you. Find out if you like
them and let them find out if they like you. Remember
that “Knowing, Liking & Trusting” is foundational to
developing your own Network of reliable Referral
Sources. Now that’s what successful Networking
is all about. When this becomes second nature to
you, your sales will increase. Sales Pressure is the
primary source of rejection at networking events.
Stop Selling!

Use Networking events to Network
Meet new people to expand your circle of influence.
Get to know your acquaintances better, so they can
become quality referral sources someday. Check in
with your trusted Sources (A wave from across
the room is sufficient) and keep those relationships
fresh and current. If time allows, give a hug or hand
shake, its better.
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League City, Meet Your New Mayor, Mr. Pat Hallisey

Inter view & Photos by Erin Webb, Erin@LeagueCityChamber.com

My decision to enter the Mayor’s race was easy for me
to make. My decision was based on my longevity in the
community, my concerns that there has been so much
discourse over the past with regards to the Mayor and
Council. Also, as well as how we will handle growth that
we are experiencing now and in the future and the lack
of vision for the future exhibited by the city government.
I moved here 41 years ago and I have been involved in
our community since I arrived here. As a swim coach, I
coached hundreds of children who are now adults with
their own families who have come back to League City to
raise their families. I want to be sure that the children
who grow up here now, have the same kind of charmed
childhood their parents had as children growing up here.

“To say it in just a few words, I love this
town and the people who live here.”
- Mayor Pat Hallisey
10
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Recently, many of our fellow citizens and I thought that the city’s leadership was going in the wrong direction.
As the mayor, I want to fix this problem and provide a vision for League City’s Council that will improve their
performance while improving the quality of life for all the citizens, present and future.
We need to make certain that we can provide all the basic services for the community now and in the future
that we all need. We must be able to provide the basics, such as well-equipped and staffed City Hall, Police,
Fire and EMS departments. We need quality roads to provide the needed mobility to keep League City a
desirable place to live.
One of the most important issues we face is water and sewer services. Without the proper balance of these
services provided by the city, our community could suffer. We must facilitate the growth and development
of all the families that want to move here, so that it has the least impact on the current residents and
businesses by ensuring our city services can keep up with the expansion of our community. I have already
had several meetings with people that have some new ideas on how we can secure the water we need. It is
critical that we secure the water we need and have the capacity to treat wastewater. We may need to look at
some regional answers to how we can solve this issue. All of our neighbors to the south of us are facing the
same issues. Potentially we can look for solutions together as partners with other communities in a regional
water solution to share the investment and the benefits together.
Growth will occur in League City because of our geographic location and the outstanding community we
have here. However, this growth must be guided by the community leadership. It is up to the town leaders
like the Chamber of Commerce, Mayor and City Council to make sure that the growth occurs while we
maintain the quality of life we currently enjoy, as well as the small town charm and appeal that we all love
here. Over the next six months, as Mayor of League City, I intend to bring the Mayor and Council together
in a way that promotes respectful disagreements and Council decisions that reflect the majority of the
citizen’s opinions. The opinions of the majority of the citizens are more important than the opinion’s of the
Council persons.

Mayor Hallisey celebrates with his wife Janice and daughter Ashley after he was officially sworn into office on March 29, 2016
MOMENTUM / April 2016
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League City to Host
2016 Major League
Quidditch Championship
By Angel Lopez, City of League City, Angel.Lopez@leaguecity.com
LEAGUE CITY, TEXAS – Major League
Quidditch announced today that the City of League
City will host the 2016 Major League Quidditch
Championship Aug. 20 to 21 at Hometown Heroes
Park.
The announcement comes after weeks of discussions
with MLQ and city officials.
“Major League Quidditch is thrilled to be partnering
with League City to host our marquee event,” said
Ethan Sturm, MLQ Commission Co-Chair. “League
City is everything we could have asked for in a host
city, and we cannot wait to bring our staff, players
and fans to Hometown Heroes Park in August to
show them what the city has to offer."
The City submitted a bid in January 2016 in an effort
to promote tourism and bring sporting opportunities
to the area. City officials were notified that League
City was one of three finalists being considered as
a host site for the MLQ Championship in February
2016. Other finalists included San Diego, California,
and Toledo, Ohio.
“The City of League City is excited to serve as
the host for the 2016 Major League Quidditch
Championship,” said Mark Rohr, City Manager. “As
League City continues to grow, we are continuously
exploring opportunities to improve tourism and
draw visitors from throughout the country by
attracting events such as this to the City.”
Selecting League City as the host site for the
championship event was an extensive bid evaluation
process made easy by City Staff’s support and
responsiveness, according to MLQ officials.
“On behalf of the entire City Council and staff, I
12

MOMENTUM / April 2016

want to thank MLQ for selecting us as host for its
marquee event, Hotel Occupancy Tax Board, and the
City staff who worked hard to submit and secure
the bid,” said Rohr.
The championship event is expected to positively
impact many nearby restaurants, hotels and retailers
throughout the weekend.
“This announcement is a big win for our community
and will have a positive impact on our local economy,”
Rohr continued. “We look forward to working with
the league and showing MLQ officials, teams and
visitors the unique charm League City has to offer.”
Texas is home to some of the sport’s most competitive
teams and is often a tournament destination for the
quidditch community.
“There are few cities in the world that embody the
kind of exponential growth our sport has seen in
the way League City does,” said Sturm.
The league consists of teams from throughout
the United States and Canada. One of 16 teams
participating in MLQ is League City based team, the
League City Legends, whose team manager is also
one of the City’s newest councilmembers.
“League City hosting the MLQ Championship is
a dream come true,” said Councilmember Hank
Dugie. “We’re excited for the opportunity to show
some true Texas hospitality and to bring world class
quidditch to our fans.”
Quidditch is a co-ed, full-contact sport featuring a
unique set of rules that includes elements from rugby,
basketball and dodgeball. During the championship
event, teams will go head-to-head with the aim of
scoring the most goals and being the first to catch
the snitch.

MLQ’s official announcement is available at http://
mlquidditch.com/mlq-championship-location-2016/.
Additional details will be released in the near future
at www.leaguecity.com or http://mlquidditch.com.
City of League City, population of 100,053, is one
of the fastest growing cities within the region and
the largest city within Galveston County. The City is
ideally situated between the Ports of Houston,Texas
City, Galveston, Freeport and is a short drive from
Houston Hobby International. Home to the thirdlargest concentration of pleasure boats, League City
is a great destination for year-round visitors seeking
a wide variety of entertainment, eateries and cultural
and recreational activities.
Major League Quidditch, (MLQ), based out of
Hoboken, N.J., is a national league that runs from
June 1 to Aug. 30. Quidditch is a co-ed, full contact
sport created in 2005 by students at Middlebury
College in Vermont.The sport, based on the fictional
sport from Harry Potter, is played by more than 400
college and community teams across six continents.

MLQ is dedicated to presenting quidditch in an
elegant, highly-consumable form that mirrors
other sports’ top leagues. It features standardized
schedules, high-level officiating, in-depth statistics
and live or pre-recorded footage of all games. The
central tenant of the league, setting it apart from
others, is that we have placed a limit on participating
teams. This ensures the teams are of a high quality
and maximizes the amount of coverage that can be
given to each team and each game. More information
is available at http://mlquidditch.com.
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The Taxes Seven Step
			(to Protesting Value)
By: Cheryl E. Johnson, PCC , Galveston County Tax Assessor Collector
Cheryl.E.Johnson@co.galveston.tx.us
It is that time again – the fear of yet another letter from the appraisal district, likely meaning your
property value is once again on the rise. Not good news when it comes to your tax bill! But wait help is on the way! The Protest Class Schedule is shown below but, for those of you too busy to sit
through a two hour class – the following will get you similar results. Go online to www.galcotax.com
(look under the Press Releases and Important Information tab) for the 2016 Protest Handbook and
spreadsheet.
Step 1. File a formal protest or call for an informal conference with an appraiser
Complete the form included with your notice and mail, file an online protest on the CAD or call no
later than May 31st to schedule an informal conference with a CAD appraiser. Protest the value based
on both the property being assessed over market value and for unequal appraisal.
Step 2. Research your CAD records
The appraisal district maintains an appraisal record on each property, in Galveston County this is the
appraisal card. Request it via email or obtain it when you attend the informal conference with the
appraiser. Much, but not all, information is available online at the CAD website (www.galvestoncad.
org). Validate the information. Errors are a good basis for protest. If you recently purchased your
property for less or have an appraisal indicating a lower value than the CAD proposes for 2016,
you have a good basis for protest. If you paid more and discovered problems later, take photos or
estimates of repair and provide this information as the basis of your protest. Condition is determined
as of January 1.
Step 3. Estimate the value using the protest spreadsheet
Using the spreadsheet compare your property to others in the neighborhood or on your street. If
you have sales – use them. You can only obtain sales from the CAD when filing or requesting a formal
ARB hearing. Adjust for differences, per the instructions, and find your value range. If there are other
houses in your subdivision that are identical and they are valued for less, you have a good unequal
value protest and will want to take this documentation (photos, appraisal cards, etc.) to the ARB
formal protest. Appraisers typically do not have the authority to determine unequal value.
Step 4. Attend the Informal and then ARB Hearing
If you file a formal protest you will be notified of the date and time to attend the ARB hearing and
will be asked to come in 15 minutes early to attend an informal conference with the appraiser in
advance of the formal hearing. YOU MAY RESCHEDULE THIS HEARING ONE TIME! If you attend
the informal conference without filing the formal protest, you will be scheduled for the ARB hearing at
a later date (and may still reschedule ONE time). Most appraisal protests are settled in the informal
hearing so this is the best place to start!
Step 5. Appraisal Review Board (ARB) Hearing
The ARB is a three member citizen panel appointed to hear your protests. Also in attendance at this
formal hearing is a representative of the CAD and a CAD hearing clerk. You will be sworn in and the
hearing will be recorded. The CAD appraiser will present their case and then you will present yours.
You will need four copies of your documents for the panel and CAD appraiser. The ARB panel will
then announce their decision.
Step 6. Arbitration or File Lawsuit in State District Court
ARB decisions can only be overturned in arbitration or by filing a lawsuit. Arbitration is binding and
requires payment of a $450 fee (amount varies if higher value). If you are successful (meaning the
arbitrator determines the value is nearer to your estimate than the CAD’s), $400 of the fee will be
refunded to you. Most lawsuits do not go to court and when they do, the property owners often
prevail but, before taking this step, consider the cost versus potential savings. Taxes are calculated
by applying the exemptions, dividing the value by 100 and multiplying times the tax rate. Fight for
dollars—not pennies.
Step 7. Repeat Process Every Year
Sorry, but until we have meaningful property tax reform, this is our only option. Also, attend tax rate
hearings, participate in electing people to local governments who want to reduce the property tax
burden and, finally, ask your Texas Senator and Representative for property tax reform such as lower
appraisal caps, reduction of the rollback tax rate (revenue cap), increases in homeowner exemptions
and/or a move away from market value to price paid which will eliminate the need for county appraisal
districts and this annual “dance”.
14
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For The LOVE
Of Money
By Jerica McClain
AMOCO FCU

Spring is here, which means wedding season is upon

us. If you haven’t heard by now, “relationships are
hard work.” Especially when talking about money.
We have compiled money advice for new couples
to help unveil smart financial decisions.

I “Like” You Phase
Congratulations! You have
graduated from ‘forever
alone’ to ‘relationship goals.’
In all seriousness, new
relationships can take a toll
on your wallet, especially if
you’re the one trying to do
all the impressing. Dates
don’t have to leave your
wallet empty. When your
budget is getting low, get
creative.
Our advice: Plan a creative date.
* Museums. Check out their website before you
go, you can always find days to go at a discounted
price or some even offer free entry on certain days.
* Picnics. Yes, they are still a thing. Enjoy the
beautiful weather and surprise your date with a
carefully crafted course.
* City Parks. City parks are usually always free and
well maintained. Parks are also pet friendly, show
your special someone you’re an animal lover.
* Cook a nice meal. This definitely saves a few
extra dollars and earns you a few bonus points as
well.

From “Like” to “Love”
In this stage of your relationship you are either
thinking about marriage, engaged or newly married.
You are getting invited to more weddings and baby
showers than house parties and summer trips. Fear
not, by now you should be an expert in balancing your
finances and knowing how much of your partner’s
money you can spend – wink, wink.
Our advice: Planning is everything! Get ready
for all the money changes that are about to
happen.
* Moving in together. Finding a home is just as
exciting as it is stressful. Consider financing your
home with a financial institution that has a variety of
term options and low rates.
* The big day. Weddings are a big deal with an even
bigger price tag. Borrowing from your Home Equity
Loan is a smart way to finance your wedding. Choose
from a variety of terms and low interest rates that
are often tax deductible (consult your tax advisor).
* Oh baby. Houses and weddings are expensive,
but they won’t be taking money away from you the
rest of your life. Start your children off on the right
financial foot. Open a savings account as soon as
possible. Establishing an account early on will grow
their savings and will include long-term benefits like
earning member loyalty offers at an early age.
Whether you’re dating or purchasing your first
home, we would like to congratulate you and wish
you well. Remember, money can cause a strain on
partners; but use these tips to minimize the stress so
you can enjoy a loving and lasting relationship!
MOMENTUM / April 2016
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SOLUTIONS
A Profile of Natalie Poole

Business Opportunities in the Challenges
“It was the biggest challenge I had faced. I knew then
what would be my next career,” she said.
Too often people look at the things that come
easily as career choices, or as new service lines for
a business. Before taking the easy, smooth path to
success, consider the road less travelled like Natalie
Poole did.
Natalie retired from the military and chose a path
of steps to become an event planner, and after more
research with others in the field, she decided on the
corporate market instead of the wedding/consumer
market.
She earned a bachelor’s degree from UH Hilton
School of Hotel and Restaurant Management, and
created Exceptional Occasions. Considering that
basic marketing and sales concepts hold that people
will pay well to address challenging needs, it makes
sense to choose career or service path that presents
significant challenges.
Two key lessons stand out from Natalie’s experience
that may help you determine a career path, or diversify
your business’ offerings with well-paying services.
Consider what exhilarates you because it is hard
Natalie had served for years as an inspector for the
Marines, handling quality control assignments on
ships to certify them for service. When she had the
opportunity for an assignment that involved finding
a location for 400 Marines of various ranks to be
transported, housed and fed in a city that required
coordination with local law enforcement and
government entities involved with special training
locations with specific requirements … she fell in
love with the entire process, pre- , on-site and postevent management.
If you are about to change career paths, consider
the things that you enjoy that are exceptionally
challenging. Those tasks likely are for others, too, and
potential clients would pay well to have those such
needs handled professionally. If you have a business
and are looking to add new service lines that pay well,
consider the most challenging conditions that your
skillsets can resolve.
16
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Find a client culture/personality that suits you
Natalie is comfortable
working in a culture of
specific tasks, identified
budgets,
and
clear
expectations. It is not
a surprise that she
specializes in the corporate
market that more closely
resembles
the
detailoriented world of the
military where she learned
her craft. Job satisfaction
and success are enhanced
when you find a market that you are familiar with
that includes a culture and processes in which
you are most comfortable.
Natalie received five Navy Achievement Medals
for her work in logistics planning, staging and
orchestrating training programs in various
cities. These efforts required finding locations,
arranging for specialized site needs, transporting
and lodging hundreds of Marines of various ranks,
and providing the necessary resources and backup options for complicated training scenarios.
She admitted that the work was exhausting, but
exhilarating. “When everything goes just right,
that’s the sign of a job well done,” she said. “And
that is a great feeling, for me, the team and the
clients.”
~~~~~~~~~~~~~~~~~~~~~~~~~~~
“See differently, change perspectives and grow
authentically,” is the motto and brand message of
Empowered Creativity Institute. Find new ways
of seeing your abilities, your services and your
market so that you can grow yourself and your
business.
Creative Solutions From Creative People
By Dion McInnis, Empowered Creativity Institute
Dion@Dionmcinnis.com

“Leadership develops daily, not in a day.”
– John C. Maxwell.
At orientation for the League City Regional Chamber
Commerce’s Leadership League City, the class slowly
passed a roll of toilet paper around the table, at Opus
Bistro, looking around the room as if asking, “Why am
taking some and passing it around?”

of
I

One class member took one square and, of course,
the class clown of the group grabbed an arm full. Ms.
Written By: Meredith Armstrong, Meredith@LeagueCityChamber.com
Bonnie Benkula, an independent coach, speaker, and
teacher for the John Maxwell team, then instructed each person to tell one thing about themselves per square. They
went slowly around the table, learning about their businesses, childhoods, and future aspirations. Through laughs and
tears the class became closer together and ready for the first day of training.
On the first day of class, Ms. Benkula focused on how they influence others and had the
class take inventory of who they influence and how they make people feel. For the second
part of the day, the class convened at the Galveston County Annex, where the class had
direct access to elected officials from Galveston County. They learned legislative initiatives
in the works and how they can directly impact the legislative process.
State Rep. Dr. Greg Bonnen, District 24

During the next session, the class was introduced to the inner workings of League City and how the City operates.
The class saw the future of economic development in League City and how it will impact this newly inducted city
of 100,000. The afternoon session included a tour of the non-profit, Butler Longhorn Museum and several speakers
from other nonprofits across the region, learning how to get involved and make a difference in the community. One
class member, Leonard Woolsey, Publisher at The Galveston County Daily News, expressed one word for the session,
“Compelling.”

Leadership League City, through the League City Regional Chamber of Commerce, is transforming a class of business
leaders into civic leaders. Whether it is team building at Opus Bistro, a story telling exercise at the Civic Center,
or a tour of the Longhorn Butler Museum, these business leaders are developing the skills necessary to integrate
themselves into the community and make a difference. This intensive training experience includes a John Maxwell
certification program to become a person of influence, taught by Bonnie Benkula, an independent coach, speaker,
teacher for the John Maxwell Team. The class has also enjoyed an action packed set of field trips, learning about
government in action, how a city operates, and how to get involved with nonprofits. The course runs from March
1, 2016 through graduation on June 3, 2016. Chamber members who are interested in applying for the Leadership
League City Class of 2017, should contact the League City Regional Chamber of Commerce directly at (281) 3387339.
Special Thank You to the following speakers:
State Senator Larry Taylor, State Representative Wayne Faircloth, State Representative Dr. Greg Bonnen, Galveston County Judge Mark
Henry, Galveston County Commissioner Ken Clark, Galveston County Tax Assessor Collector Cheryl Johnson, Galveston County
Director of Economic Development Bix Rathburn
Deputy City Manager John Baumgartner, Assistant City Manager/Finance Director Rebecca Underhill, Assistant Chief of Police Gary
Ratliff, Director of Economic Development Rick Beverlin
Monica Hughes – Butler Longhorn Museum, Debbie Simmons – Anchor Point, Suzy Domingo – Interfaith Caring Ministries, Chris
Delesandri – United Way Galveston County Mainland, Jennifer Frederic – Galveston County Food Bank, Diane Savage – Bay Area Turning
Point, Marc Elliott – The Get Together Bay Area

The Business Lunch is a time-honored tradition, but that
doesn’t mean that the procedures surrounding it are wellunderstood, especially if you haven’t attended one before.
Businesses lunches can be more productive than an office
meeting. It allows people to have fun, open up and have
more candid conversation.

By: Zane Lester
TradicaoSteakhouse.com

In this article I will go over 7 topics to give you some insight
into the protocols of a business lunch.
1.
The Invitation.
When inviting someone to lunch, understand we all have
schedules. Don’t be presumptuous, confirm available times.
Sometimes you might opt for suggesting coffee instead.
II.
The Time and Location.
Get there early. It helps to know how the restaurant looks,
and it will give you a chance to get the perfect table. Here’s
a tip. If it’s a celebratory lunch with people you know well,
get a table in a common area close to the bar. If this is a
more serious lunch, go for a quiet table in the corner.
III. Turn Off Your Phone.
It’s simple,Turn off your phone.This is not the time to check
your email. Just don’t.
IV.
Having Drinks
If you’re taking clients out on your company card, you should
probably skip the alcohol. But, if your guest(s) wishes to
partake, let them order a drink. A good rule of thumb is
to let your guests order first, so they’re not influenced to
drink.
V.
Talking Business.
The time to talk business can be quite ambiguous. Personally,
I feel if you’re having a conversation, don’t bring up business
until you have received your drinks and ordered your
meals. Then, start the business talk lightly and make sure
to revolve the conversation around your guest. Ask about
their business and what they’re working on.
This will give you a clear understanding of the context of
the lunch and help you understand your guest.
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VI. The Bill.
Taking care of the bill can be tricky. You need
to be swift yet graceful. Handle the bill, but if
your guest is speaking maintain eye contact.
Don’t stare at the line of items with a look
resembling shock or horror. Having said that,
if there’s an error with the bill, excuse yourself
to speak with the waiter separately, you don’t
want to make your guests uncomfortable.
And when it’s time to pay, don’t disrupt
conversation. The waiter will grab the check
in due time. Do not signal to him its ready, you
don’t want to make your guests feel rushed.
VII. And Finally…
Have fun! Be yourself.You are out of the office
for a reason. You can accomplish a lot with
these business lunches, but they work so well
for one main reason: When people can relax
and enjoy themselves, they’re much more
likely to open up, and that’s what builds a
strong business relationship.

Functional Medicine
Is the Medicine of
the Future

Written by: C.Wayne Browne, DC, ACN
Center for Alternative Medicine and Bay Area Beauty Consultants

“The doctor of the future will give no medicine, but will instruct his patient in the care of the human frame,
in diet and in the cause of prevention of disease.” Thomas Edison uttered these wise words more than 100
years ago at the start of the 20th century, the century that would witness the expansion of the conventional
medical system we know today.
Sadly, in the past century in many ways we have made a complete departure from Edison’s words. In the
United States, people spent more than $2.7 trillion annually on health care in 2011, more than 80% of which
was spent on chronic diseases like heart disease, diabetes and obesity, according to the Centers for Disease
Control and Prevention. Despite spending more on health care than the next 10 top-spending countries
combined, the U.S. has the most chronic disease and shortest life span of all industrialized nations.
For the most part, chronic conditions (symptoms) are managed (covered up) with medications but not cured.
Once the condition is identified, then your medical doctor will manage your symptoms with medications
for the rest of your life. Functional medicine doctors take a different approach. Instead of covering up
symptoms, they try to identify and eradicate the root cause of the problem through a holistic approach in
treatment.
For example, when a patient goes to a medical doctor for a variety
of symptoms such as headaches, arthritis, acid reflux, skin rash
and depression, their MD sees five different diseases and writes
prescriptions for five different drugs to treat these symptoms.
However, functional medicine looks at the whole person to find the
underlying condition that may be the cause of all of the symptoms.
In this case it could be a digestive problem that is causing all of
the symptoms. The digestive problem could be related to a food
sensitivity, allergies, candida overgrowth, leaky gut, etc. There are
many causes for the digestive problem and the sequela of symptoms.
Functional medicine doctors will perform lab tests that can pinpoint
the underlying cause and develop a nutritional protocol with lifestyle
changes to resolve the underlying condition. Resolve the underlying
condition and the symptoms will resolve with it.
Of all the named medical “diseases” over 90% of them have as their cause either a nutritional deficiency or
a toxin in the body such as heavy metals, chemicals, molds, and environmental allergens. The philosophy of
all functional medicine doctors is give the body what it needs to function properly and remove the toxins
and stress that interfere with normal function to allow the natural intelligence of the body to heal itself
without medications.
Functional medicine is the future of medicine. Hippocrates, the father of modern medicine, said thousands
of years ago, “Let food be thy medicine, and medicine thy food.” More and more medical doctors and other
health care practitioners are realizing the need for functional medicine and the benefits that it affords to
their patients. Edison’s words are coming true. Let the future begin.
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+POSITIVENEWS
League City ranks among ‘Best Cities for Young Families’
LEAGUE CITY,TEXAS – The City of League City ranks among the ‘Best Cities for Young Families’ in the
nation, according to a recently published ApartmentList.com listing.
League City has been ranked the 18th best city for 2016.
Rankings were determined based on safety, housing costs, school quality, and child friendliness – factors
identified as being important to families.
“Our community is one of the fastest growing in the area,” said City Manager Mark Rohr.“Affordable housing,
top-rated schools, great eateries, and the extensive recreational opportunities available continuously rank
among the top reasons why many choose League City as one of the best places to live, work and play.”
The City’s ranking increased from 2015 when ApartmentList.com listed League City the 34th best city in the
nation.
“Our future is full of promise,” said Rohr. “As we continue to grow, our small-town feel with a big city
approach will continue to make League City ranked among the best communities today, tomorrow and in
the future.”
ApartmentList.com is an apartment search and apartment-matching engine. The complete listing of rankings
is available at: https://www.apartmentlist.com/rentonomics/best-cities-for-families-2016/.
By Angel Lopez, City of League City, Angel.Lopez@leaguecity.com
MOMENTUM / April 2016
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Houston Dynamo midfielder Rob
Lovejoy, Houston Dash defender Ellie
Brush and their entertaining mascot,
Diesel made a special appearance at
Houston Methodist Orthopedics &
Sports Medicine – St. John in Nassau Bay
March 9. Community members and staff
came by for autographs and photos.
Houston Methodist is the Official Health
Care Provider for the Houston Dynamo
and Houston Dash.

Clear Lake Regional Medical Center Honors Daisy Award Winner
Clear Lake Regional Medical Center honored Melissa Barajas, RN, on March 10, 2016 for extraordinary nursing.The
award is part of the DAISY Foundation’s program to recognize the super-human efforts nurses perform every day.
On December 31, 2015, Edward and Josephine Suarez were brought to Clear Lake Regional Medical Center after
they were involved in a serious car accident. Emergency crews had to utilize jaws of life to remove Josephine from
the car and both she and Edward arrived at the hospital in critical condition.
“I met Melissa on January 2nd; she was the nurse taking care of my Mom. We talked a couple of times and I shared
with her that my parents had been married for 68 years,” said Chris Suarez. “On January 4th at about 1:00 a.m. my
mother told me ‘I have to see your Daddy.’ It was out of the blue and she felt very passionate about seeing him. I
spoke with Melissa and asked if this was possible. She was compassionate and understood how important this request was. Instead of telling us it probably wasn't possible, Melissa spoke with the charge nurse. I don't know who
they called, but by 2:00 a.m. with the help of Melissa and the charge nurse, my mom was moved into my dad's room.
They held hands and said their "I love yous.” My mom stayed in my dad's room until about 6:00 a.m. My father passed
away around 9:00 a.m. and my mom passed the next day,” said Melissa.
“You all brought some peace and closure to a family that was having a pretty rough time. My parents' time together
that night was the bittersweet ending to their great love story. Melissa is a hero, especially in my family's eyes.”
The not-for-profit DAISY Foundation is based in Glen Ellen, CA, and was established by family members in memory
of J. Patrick Barnes. Patrick died at the age of 33 in late 1999 from complications of Idiopathic Thrombocytopenic
Purpura (ITP), a little known but not uncommon auto-immune disease.The care Patrick and his family received from
nurses while he was ill inspired this unique means of thanking nurses for making a profound difference in the lives
of their patients and patient families.
"When Patrick was critically ill, our family experienced first-hand the remarkable skill and care nurses provide
patients every day and night,” said Bonnie Barnes, President and Co-Founder of The Daisy Foundation. “Yet these
unsung heroes are seldom recognized for the super-human work they do.The kind of work the nurses at Clear Lake
Regional Medical Center are called on to do every day epitomizes the purpose of The DAISY Award.”
“We are proud of the compassionate care our nurses give every patient, every day,” said Andrea Harrow, Chief
Nursing Officer at Clear Lake Regional Medical Center. “It’s important that our nurses know their work is highly
valued, and The DAISY Foundation provides a way for us to do that.”
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Adventures in Human Factors:

			The

Fallacy in Common Sense
By Cynthia Rando, Sophic Synergistics, LLC
cynthiarando@sophicsynergistics.com>

We are all familiar with the term “common sense”, or are we? “Common Sense” can
be defined as a shared set of understandings/perceptions that should lead to “good” decisions or
judgments. The concept of “common sense” breaks down when we examine what information
humans possess as shared including models of good decision making and logical outcomes.
This has always been an interesting topic for me as a human factors expert, designers often point
to “common sense” as an effective design strategy and rationale to exclude data driven evaluations
for human centered design concepts. Although common, it’s faulty logic.The fallacy occurs because
we assume that our personal experiences, learned behaviors, and decision making models extend
to those around us in the same manner. We often believe that our understanding translates to a
logical set of expectations and outcomes. “I am human, and thus I must understand the cognitive
models of all humans and their associated decision making strategies”.
How is this faulty? Simply put, no two individuals have a life that is a carbon copy of another or
perceive and interpret events in the exact same way. Every human is individually shaped by: everyday
experiences, genetics, environmental influences, educational experiences, social interactions,
cognitive models, sensory input etc. That is not to say humans do not have shared ideologies
and experiences, we certainly do, but the level of shared is not as universal and explicit as we
have traditionally understood. The disconnect
in understanding can be attributed to all of the
variables acting upon us every day, the more
diverse our experiences in life the less we share
as common between individuals and populations.
When we recognize an act or behavior that
violates our individual definition of “common
sense” we tend to believe that this individual
or group lacks “common sense”. In reality, we
are observing that “common sense” could be
better understood as “commonly uncommon”.
Meaning, “common sense” is only common to
you!
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OH WAIT!….

THERE’S A NEW BILL
AIMED AT BLOCKING
THE OVERTIME RULE!
As proposed dates have been published and employers
braced themselves for the Department of Labor’s
(DOL’s) overtime rule to take effect, the House and
Senate Republicans interrupted with their introduction of
legislation on March 17, 2015 requesting the ruling to be
halted at once.
According to SHRM, Senate Health, Education, Labor and
Pensions Chairman Lamar Alexander, R-Tennessee posits
that “This mandate on employers will hurt the lowest paid
American workers the most, by reducing their opportunities
for a promotion or a better job and making it all but
impossible for workers to negotiate flexible schedules.”
Alexander also spotlighted the severity of the problem by
stating that the burden on smaller independent colleges in
Tennessee alone would be an estimated minimum cost $1.3
million— each! Not to mention the repercussions of the
mandate that are sure to include increases in tuition and
eminent job cuts.
The current rule as proposed, suggest making exempt
employees’ salary threshold $50,440 annually, (an increase
of nearly 115% from the current threshold of $23,660). In
addition to raising the threshold, the proposed rule call for
annual automatic increases to the salary threshold and a
more strict duties tests that will require managers to spend
at least 50% of their time on management duties.
According to SHRM the new bill’s proposals are as follows:
The Protecting Workplace Advancement and Opportunity
Act (S. 2707 and H.R. 4773) would:
•
•

•
•

Nullify the proposed rule.
Require the DOL to first conduct a comprehensive
economic analysis on the impact of mandatory overtime
expansion to small businesses, nonprofit organizations
and public employers.
Prohibit automatic increases in the salary threshold.
Require that any future changes to the duties
test must be subject to notice and comment.

According to Lisa Horn, the director of congressional affairs
with the Society for Human Resource Management (SHRM)
and a spokeswoman for Partnership to Protect Workplace
Opportunity (PPWO), the proposed legislation “provides a
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By: Nicole Bellow,
DBA-ABD, MBA, SPHR, SHRM-SCP
Smarter HR Solutions, LLC.
nicolebellow@smarterhrsolutions.com

clear vehicle to push back on the overtime rule,” and
“Both Republicans and Democrats have expressed
concerns about the unintended consequences this
rule, and this bill provides a reasonable approach
to updating the overtime rules in a way that works
for both employers and employees.” PPWO is a
collective group of approximately 60 employer
organizations that represent the overall employers’
response to the proposed overtime rule changes.
Lisa Horn also posits that “The rule heading to OMB
started the clock, essentially, and this legislation
signifies the Hill’s response. “Having just had nearly
200 members on Capitol Hill [March 16] advocating
for legislation to address the overtime proposal,
SHRM welcomes this development and looks forward
to supporting the legislation.” Since the inception of
the overtime legislation, SHRM members and other
interested individuals have visited Capitol Hill to
confer with congressional leaders about the overall
impact of this bill on employers.
So…based on the proposed changes it would be
prudent to look at various scenarios and be proactive
with how the proposed changes may impact how
you currently do business today. Human Resources
and employment law…never a dull moment!
Have a great week and work SMARTER not harder!
For the full SHRM article regarding the “new bill” go to:
https://www.shrm.org/legalissues/federalresources/
pages/overtime-rule-bill-introduced.aspx

Cabela’s Brings Destination Retail To League City
LEAGUE CITY,TEXAS – The City of League City welcomed Cabela’s, as they opened their doors to
the public on March 17, 2016.
Cabela’s, the first destination retailing of its kind in League City, features 72,000 square feet of high quality
hunting, fishing and outdoor camping gear.
“The City of League City is proud to welcome Cabela’s to our community,” said Mark Rohr, City Manager.
“This leading national outdoor retail store is the only one within the greater Houston area and is expected to draw patrons within a 100-plus mile radius.
The grand opening marks a new era as Cabela’s opens one of League City’s initial destination retailers,”
Rohr continued.
Destination retailers, such as Cabela’s, are important because they bring in non-resident sales tax revenue
into the City. The sales tax revenue generated from destination retail help lighten the tax burden on residents and fund improvement projects for the City.
“We anticipate the store opening to become a boon for nearby restaurants, retailers and hoteliers,” said
Rick Beverlin, Director of Economic Development. “It also serves as the anchor in the 100-acre Pinnacle
Park development which our community will see being developed as a major mixed use and retail center
over the next several years.”
The collaborative partnership formed between the City, Cabela’s, and the property developer since site
work began in 2014 was crucial to bringing destination retail to League City.
“I want to personally thank the City Council, Deputy City Manager John Baumgartner, Planning and Development Director Paul Menzies, and all other City Staff,” said Rohr. “Their support, hard work and commitment to partnering with Cabela’s and the property developer contributed significantly to the opening of
the store.”
Employment estimates for Cabela’s are more than 200 full-time, part-time and seasonal staff who more
than likely live within League City and the surrounding communities.

By Angel Lopez, City of League City, Angel.Lopez@leaguecity.com
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Make sure to view our Calendar of Events
to be kept informed of all of the upcoming
events, seminars, meetings, etc. at the
League City Regional Chamber of Commerce

217 East Main Street
League City, 77573
281-338-7339
LeagueCityChamber.com

