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MORE SPECIALISTS.
MORE ADVANCES.
MORE WONDERS.
The University of Texas Medical Branch
(UTMB Health) shares a long history of
caring for patients in Southeast Texas.
Our League City Campus delivers the
finest inpatient and outpatient care
for a variety of services—from topnotch orthopedic and rehabilitation
specialists…advanced imaging and
laboratory services…to beautiful
birthing suites designed with mommy,
baby and family in mind. Our integrated
approach to health and wellness is
complemented by our serene, caring
environments designed to promote
healing. Now, convenient access to a
comprehensive network of care is even
closer to home.

The following services are located on the League City Campus:

• 24-hour Emergency Department
• Advanced Imaging Services
° Radiology
° MRI
° Nuclear Medicine
° Ultrasound
° CT and X-ray
• Birthing suites for Obstetric and
Newborn care (LDRP)

• Breast Health services
• Cancer Center and Infusion Center
• Cardiac Catheterization

•
•
•
•
•
•
•

Cardiac Rehabilitation
Endoscopy
Inpatient Medical Surgical Center
Orthopedic Clinic
Pelvic Health and Continence Center
Retail Pharmacy onsite
Sports Medicine and Rehabilitation
(PT/OT)
• Surgical Specialty Care Clinic
° Cardiology
° Cardiovascular and Thoracic

° Colorectal
° Endoscopy
° Gastroenterology and

Hepatobiliary
° General Surgery
° Neurosurgery
° Plastic Surgery
° Urology
° Vascular Surgery
• Vascular Lab
• Urgent Care - evenings and weekends
• Women’s Health

Learn more about our League City Campus
and available services at
utmbhealth.com/league-city-campus
Notice of non-discrimination: www.utmb.edu/site-policies

utmbhealth.com/league-city-campus
utmbhealth.com/league-city-campus
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Challenges
The two biggest obstacles small to medium businesses face each
day are time and money. There never seems to be enough of
each to get to the goals entrepreneurs have for their enterprises.
We at the chamber of commerce see this each day more than
most because of our close interplay with our membership, which
makes up the clear majority of our membership. It is a fine balance
each day of where you invest your time or your money and both
have the same or more value depending on how the investment
is made. A conundrum at the least is this task, which is faced each
day.
So how do you control this foe and manage it? Defeat is out of the
question as it will always be there as it is immortal. Managing it is
the only option and this is done through planning, understanding
your assets and a clear vision of what is important in the now and
the future.
To accomplish this task, you need to step away from your day
to day and think strategically of the future and set realistic
obtainable goals and be wholly honest about the past and what
has worked and what has not. Only when you look into the mirror
and understand what it will take to reach balance and maximize
those two crucial variables, time and money, will you be able to
make progress.
If you cannot accomplish this alone, then it is time to call in a
buddy who will give you an honest assessment of your situation
and help you guide the way to understanding what needs to be
done and more importantly how. This can be a mentor, a colleague
or a business coach or maybe all three. Being the captain of your
ship can be awfully lonely along the way and most great business
leaders understand that a great advisory team can make all the
difference in the world.
Calculated risk is important in business to be successful. Not
understanding the risks can kill a business. Great financial
planning can mitigate risk, if the variables are understood. How
you invest your time and money are two of the greatest risk points
in a business. If done properly, they will result in a positive return
on investment. If not done properly, well we know how that story
will eventually play out.
If you find yourself in this position and need guidance or help this
is where your Chamber can help you out. We can help you find
person’s or colleagues who can help you in time management
or money management. We can direct you to resources that can
help both from those who charge and those who do not. This is
just one benefit you can reap as a business from your chamber
membership, however we will not know until you ask. So please
ask it will be our pleasure to help you in your journey.

Steve Paterson
6
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2017
Board of
Directors
Chairman, Ray Soto
Soto Financial & Insurance
Treasurer, Charlton Cotton
Norman Frede Chevrolet
Secretary, Jason Long
UTMB
Past Chairwoman, Jill Kaiser
UFCU
2018 Incoming Chairwoman, Rebecca Lilley
Memorial Hermann
2019 Incoming Chairman, Bill Provenzano
Hometown Bank of League City
Laura Dupont
CCISD
Gloria Greene
Elite Care 24 Hour ER
Julie Howell
Lakewood Yacht Club
Matthew Mathias
Clear Lake Regional Medical Center
Bix Rathburn
Galveston County
Dan Seal
BAHEP
Becky Trout
UTMB Health
Teresa Vencil
Haute Flowers & Finds
Leonard Woolsey
Galveston County Daily News
Peter Wuenschel
CIS - Bay Area
John Baumgartner
Ex-Officio, City of League City
Bonnie Lem
Ex-Officio, LCRCOC Foundation
Theresa Rodriquez
Ex-Officio, Baytran
Lisa Howard
Ex-Officio, HOT Tax Board
Laura Teatsworth
Ex-Officio, HOA Alliance
Amanda Fenwick
Ex-Officio, Mayor Pro Tem, Clear Lake Shores

Featuring Andrea Connor, President
ATHENA International
Seats are limited, RSVP’s Are Required
Come join us as we celebrate the nine
individuals who were nominated for this years
ATHENA Leadership Award of the Bay Area
CLICK HERE For More Information or to
purchase tickets
You may also call the Chamber office at
281-338-7339
LeagueCityChamber.com
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05/03/17

05/03/17

8:30am - 10:00am
Hurricane Preparedness Breakfast
Johnnie Arolfo Civic Center
Complimentary Event
Breakfast by Kelley’s Country Cookin’
CLICK HERE For More Info

11:30am - 1:00pm
Lunch N’ Learn
“Protesting Your Property Taxes”
Johnnie Arolfo Civic Center
Complimentary Event
CLICK HERE For More Info

05/11/17

05/19/17

8:30am - 9:30am
K.N.O.W Seminar
Revitalize Your Tribe
Tradicao Brazilian Steakhouse
CLICK HERE For More Info

05/30/17

8:45am - 9:45am
Coffee With The President
Sponsored By: UTMB
CLICK HERE For More Info
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10:00am - 2:00pm
ATHENA Award Luncheon
Presenting Sponsor: Hampton Inn
& Suites, Candlewood Suites
League City
Lakewood Yacht Club
CLICK HERE to Register

Cooking Corner

A Recipe From Jane McFaddin
Ingredients:
17 oz. angel food cake cut into 1” cubes
1 lb. fresh strawberries, hulled and sliced
1 lb. fresh blueberries
Lemon Syrup Ingredients:
¼ cup water
2 Tbsp. sugar
2 Tbsp. lemon juice (from one (1)
medium lemon)
Frosting Ingredients:
2 pkgs. (8 oz. each) cream cheese
softened to room temperature
¾ cup granulated sugar
2 cups heavy whipping cream (whipped)
½ tsp. vanilla
Mix the cream cheese with the whipped
cream

Strawberry, Blueberry Trifle
Directions:
Lemon Syrup
In measuring cup combine ¼ cup water, 2
Tbsp. sugar and 2 Tbsp. lemon juice and Stir
until sugar is dissolved – set aside until needed.

SUFFERING FROM ALLERGY AND
SINUS PROBLEMS?

Cake & Trifle Cream

WE CAN HELP YOUR ENTIRE FAMILY

Place ½ of cubed angel food cake into the
bottom of your trifle dish and brush with ½ of
syrup, add ½ of cream and loosely spread over
cake pieces. Add ½ of sliced strawberries.

Sinus and allergy conditions can make
life miserable. Often, patients rely
on over-the-counter treatments and
incorrectly diagnose their condition.

Repeat with remaining ingredients (adding ½
of the blueberries for second fruit level)
Frost the top with the last ½ of cream and
decorate with remaining fruit.
This dessert may look complicated, but in fact
it takes about 30 minutes to make and requires
no baking.
This trifle is best served the day of and can be
refrigerated until ready to eat.

The specialists at UTMB Health
can provide proper treatment for
your allergy or sinus condition. With
convenient appointments available at
multiple locations, you can breathe
easy that help is close to home.

For more information visit
utmbhealth.com/allergy
Notice of non-discrimination: www.utmb.edu/site-policies
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Small Biz Tips

By Steven Reddy, Select Marketing
Steven@selectmkt.com
small business needs a website for many reasons.
Y our
Here is the best reason! A proper website provides
information about your small business that makes folks
aware OF your small business. Today’s small business
websites function like the Yellow Pages of days gone by.
However, websites can provide an enormous amount of
information that a Yellow Page Ad could never provide.
If you need an attorney and you don’t know one, what do
you do? If you need a dentist and you don’t know one, what
do you do? If you need a plumber, electrician, accountant,
or anyone else, and you don’t know one, what do you do?
Most of you will go to the Internet. Most of you will Google
for an answer. Most of you will end up on a Website of
someone you don’t know. That’s why your small business
needs a website . . . because everyone doesn’t know you or
your business.
You may ask mom, or a friend, or someone you trust for
a referral. Chances are that person will go to the internet
using their computer, tablet, or smart phone to get you the
contact info for their referral or recommendation. Either
way, you are going to end up on an Internet Website of
a person and business that you don’t know. That’s why
your small business needs a website . . . because everyone
doesn’t know you or your business.

10
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Even if you know, or know of a person or business that
you need to contact the chances are great that you will
go to the Internet. You are hoping to find their website
so you can learn more about their business and/or
contact them. If they don’t have an Internet Website
you are going to find someone else’s website that offers
the same or similar products or services. That’s why your
small business needs a website . . . because everyone
doesn’t know you or your business.
You and your business certainly have competition in the
marketplace for your products or services. Big or small,
close or far, someone else is selling similar products
and services as your business does. All Internet visitors
searching for those products or services will be exposed
to Google’s recommendations. If you don’t have a
website Google cannot recommend your business to
anyone. That’s why your small business needs a website .
. . because everyone doesn’t know you or your business.
There are many scenarios to describe why your small
business needs a website; however, the answer remains
the same . . . . . because everyone doesn’t know you or
your business.

The Business of Technology

J

ust two years ago more than half of website visits
were done on the traditional desktop computer.
Today most customers or potential clients that
visit your website do so on a mobile device such as
a smartphone or iPad. The ability for your website
to automatically adjust by responding to the screen
size of the device that is used to visit your website
is called "responsive design". A user's experience
should never be impacted by his or her device.
Responsive design is needed because website
browsers such as Internet Explorer, Google Chrome,
and Mozilla Firefox are now on a variety of devices.
Your site visitors do not care which device they access
your website on. They care that the information is
easy to navigate and responses to their device at the
moment. A customer may visit your website from
a desktop computer while at work but later visit on
their mobile device while sitting in traffic or waiting
in line. They expect a quality website that functions
perfectly regardless of their device.
Not sure if your website has a responsive design?
Go to your website on a smartphone or smart device
such as an iPad. That is what your customers see
when they visit your website. If your website does not
adapt to the size of the screen and you have to zoom
in to read the content then you have likely lost sales.

By: Candice Williams
taylordennis.com
According to a recent Google survey:
• 72% of mobile users say it is important to
them that websites are mobile-friendly
users are 5x more likely to abandon the
task they are trying to complete if the site
isn't optimized for mobile users
• 79% will go back to search and try to find
another site to meet their needs
• 55% say a frustrating experience on a
website hurts his/her opinion of the brand
overall
Because consumer demand for mobilefriendly sites made with a responsive design
Google now favors mobile friendly sites in
its search results. Expect in the near future
that Google will remove non-responsive sites
from the search results
altogether.
What this
means is if your site isn’t
mobile friendly now you
a responsive design now
otherwise
customers
looking for you will not
find you.
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Etiquitte

Make Graduation
Day Memorable
This is the season for graduation commencements! Planning
ahead will make the day extra special for your 2017 graduate
and so much easier for yourself. And if you’re the one
graduating, treat yourself! This will give you some tips to
make your graduate have an unforgettable graduation day!
Capture the Memories
Graduation whether from college, high school or even
a PHD program is a wonderful time to get professional
photos taken. Take pictures in both your cap and gown,
regular clothes, and to make the most of it, make sure to get
professional headshots for your future online professional
profiles and business connections. Take the pictures in
places that have special meaning to you or represent your
future.
Get Creative
Decorate your grads cap so family and friends can spot
them more easily in the sea of cap and gowns. (Make sure
the school allows this first.) Come up with a unique chant
for your graduate as they walk across the stage. Get to
the ceremony location early so you have the best seats for
pictures. If you can, let your student know where you are so
you don’t lose your voice trying to get their attention!

14
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By: Hilary Hart,
Tradicao Brazilian Steakhouse

After-Ceremony Gifts
A nice watch, pen, new smartphone, flowers, or
professional wardrobe items. If you will host a party,
consider having guests sign the mat of a "guest
book" frame for the diploma. This is a memento
that can hang in your home and be enjoyed for
a lifetime. Reading the messages and seeing
the names will bring back all that was special on
graduation day.
Host a Celebratory Party
Complete the happy day with great food, a
custom cake, colored decorations and speeches.
To save yourself a lot of time shopping and being
tied up in the kitchen, consider booking a table
or a private dining room at a restaurant. If you go
this route make sure you have a good idea of how
many guests you will have. Call a few weeks in
advance to ensure the best time at your favorite
restaurant. Many places will be able to assist you
with the cake, flowers and decorations as well.
Graduation is such an exciting achievement that
comes after years of hard work and late nights.
Congratulations Class of 2017!

Scott D. Livingston, CEcD, CPM
Director, Economic Development
City of League City

Local business owners are taking steps to improve
their visibility online thanks to a combined effort
of the City of League City, League City Regional
Chamber of Commerce, League City Downtown
Association, and Google.
“Let’s Put League City on the Map!” is a part of
a larger Google program called “Let’s Put Our
Cities on the Map!”, which seeks to increase
the web presence of local businesses around
the country. Google partners with over 30,000
cities across the United States by providing free
materials and online tutorials that support local
business owners and trains them how to design a
free website, create an online business profile on
Google Maps, and advertise online.
According to Emily Harris, Manager of Google’s
“Let’s Put Our Cities on the Map!”, “4 out of 5
consumers use search engines to find local
information nearby, yet only 37% of businesses
have claimed their listing on a search engine.”

Classes for “Let’s Put League City on the Map!”
are led by CCISD Junior Annie Figueroa, who
is an intern with the Economic Development
Department of the City of League City. Annie
organized the class, promoted the class to local
business owners, and currently serves as the class
instructor. Staff of the City of League City and the
League City Regional Chamber of Commerce
have been instrumental in supporting this
initiative.
The League City Regional Chamber of Commerce
will offer future classes of “Let’s Put League City
on the Map!” to all businesses in League City,
and participation is FREE. For more information,
contact Erin Webb at Erin@LeagueCityChamber.
com or 281-338-7339.

Local businesses play an important role in League
City’s economy, and leaders from the City,
Downtown Association, and Chamber recognize
that many local businesses may significantly
benefit by expanding their online presence. As
reported by some estimates, businesses that
are online grow 40% faster than companies that
have no web presence. Therefore, one of the
objectives of this initiative is to increase the

number of League City businesses that may
be found online.
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What Makes Your Heart Roar?
Interview, Photos and Story by Erin Webb
Communications Director
League City Regional Chamber of Commerce

Justin Gripon, age 26 and Sebastian Lofaro, age 25,
have taken voluntering to another level. As this years
chairs for the 2017 League City Music Festival and
BBQ Cook off, and both active members of the League
City Lions Club, both of these young men exemplify
the meaning of giving back to their community.
I had the chance to sit down with them and get to
know their stories and how they came to be the
philanthropists they are today.
Sebastian Lofaro grew up in League City and didn’t
realize his love for his hometown until he went off
to college and felt out of his bubble. He missed his
home and knew he would be back after graduation.
When he did return, he recalls seeing a post on
Facebook from his longtime friend Hank Dugie
stating his intent to run for a city council position in

16
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Gripon (left) & Lofaro (right) walking Walter Hall Park and
discussing the layout of the festival

League City. “It inspired me to do something and
get involved, explained Lofaro, I called him and told
him I wanted to get more involved in our city and he
suggested I check out the League City Lions Club. I
attended the very next Lions Club meeting with him
and joined that same day. I enjoy every aspect of the
club, there is just something so gratifying when we
are able to help someone in need.”
Gripon, on the other hand, has been involved in
some way, shape or form with the Lions Club since
he was a young boy. Although he couldn’t officially
join until he was 18, he remembers helping his dad
and other family members at the festival every year of
his life. “The thing that really drives me to want to be
involved with the League City Lions Club is how we
are able to impact our community. My grandfather
instilled in me at a very young age, and it has always
stuck with me, that if the Lord gives you the means to
give back, you have the obligation to do so.”
When it came time to plan the 2017 festival, Gripon
felt a calling that it was his turn to take over and chair
the event. Knowing what a big commitment it was
going to be, he reached out to fellow lion, Sebastian
Lofaro, and asked him to be his co-chair, to which
Lofaro graciously accepted. Now just days away
from the big event, these hard working young men
are ready to watch their community come together
for a purpose near and dear to their hearts. “Our
goal is to raise over $800,000 this year at the festival
and we are right on track to do so,” explains Gripon.
Every single penny earned at the festival goes to
the Lions Camp, a camp for mentally and physically
challenged individuals. “We want people to know
that this festival is about our community as a whole
and how we can make an impact on others”, says
Lofaro. As of 2017, the League City Lions Club is the
largest financial contributor to the Lions Camp of all
the Lions Clubs in Texas, and these amazing young
men give all the credit to their community.

The League City Music Festival & BBQ Cookoff
As one of League City’s biggest events, the League City
Music Festival & BBQ Cookoff is expecting crowds of over
12,000 people to come through the gates at Walter Hall
Park. How do two young men in their 20’s pull off such
a big event? A lot of hard work, dedication and support
from friends, family and local businesses in the League City
community.
What can people expect at this years festival? “This year
we are bringing back the Vintage Village Fair parade,
happening Saturday, May 6 at 9:30 a.m. in the historic
district. We are also partnering with the League City
Regional Chamber of Commerce with a Business Expo,
which is a great addition for the Business community! A
high tech Carnival will have thrill rides, but won’t forget
to bring out rides for the little ones enjoyment, explains
Gripon. We want to offer something for everyone – and
we feel we have fun for families, business people and
entertainment for the Texas music lovers!”
“We are extremely proud of our KIDS DAY designed with
challenged children in mind happening on Friday, May 5 at
9 a.m.”, says Lofaro. Over 1,000 kids and volunteers are
expected to participate and WHATABURGER is providing
the food.
So it’s grown to be a big festival but still feels like a small
fair with shopping, food trucks with a lot of food choices,
art/crafts, face painting and a whole lot more. The big
music lineup includes: ERIC PASLAY stopping on his world
tour, TRACY BYRD, our Beaumont favorite and JAKE
WORTHINGTON, runner up on THE VOICE - to name a
few!
For more information on tickets, times and talent – please
visit our websites:
www.LCMUSICFEST.COM
WWW.LIONSCAMP.COM
FACEBOOK: League City Music Festival & BBQ Cook-off

Lofaro & Gripon taking a quick break to pose for a picture
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HilltopSecurities’ Wealth Management branch in League City,
TX recently welcomed Rolando Villarreal as their Business
Development and Client Service Associate.
Villarreal will focus on working with existing clients and prospecting
new clients in the Galveston County area – particularly faculty, staff
and students of Texas A&M University at Galveston, the University
of Texas Medical Branch and the University of Texas’ MD Anderson
Cancer Center, the latter of which announced in January 2017 the
elimination of approximately 1,000 faculty and staff positions via
layoffs, retirement and attrition.1,2
“The need for personal, reliable financial advice is often overlooked
by professionals in higher-education,” said HilltopSecurities Senior
Vice President, Financial Advisor Don Burrows Jr. “However, as we
can see with the recent layoffs, developing a sound investment and
retirement plan is essential. Rolando is a consummate business
professional with deep roots in the region, and we are excited to see
where he’ll take us in continuing to serve the region’s professionals.”
Prior to joining the Burrows, Auttonberry & Agol Investment Group
at HilltopSecurities, Villarreal served with University Federal Credit
Union and Gulf Coast Educators Federal Credit Union, where he managed relationships with existing clients and prospected
new business development opportunities in the region.
“As a 5th generation Galvestonian, I’m committed to seeing this region continue to prosper,” said Villarreal. “HilltopSecurities
offers the forthright advice and tailored solutions necessary to help area-professionals make smarter, more educated
investments when planning for their futures.”
CLICK HERE to learn more about Hilltop Securities
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Taxing Matters

TAX
Gaffe

By: Cheryl E. Johnson, PCC
Galveston Co. Tax Assessor Collector
Cheryl.E.Johnson@co.galveston.tx.us

E

veryone is familiar with the annual delivery
of 190,000 love letters from the tax office,
some the first round of delinquent notices
mailed in February and fewer (thankfully) the
second round of delinquent notices mailed in
May. And then, in July, our law firm sends a far
less kindly demand for payment.
How do you avoid a tax giraffe – excuse me – a
tax gaffe? For space purposes, basic rules and
common errors are listed below.
RULE #1: If you receive mail from us – OPEN
IT! Do NOT assume it is a receipt and that you
won’t need it until April 15th. Costly penalty
and interest accrue on unpaid balances that
may occur due to a payment error.
RULE #2: Failure to receive the statement does
not absolve you from responsibility.
RULE #3: If you had a late value reduction
or exemption approved and are waiting for
a corrected statement, you will not be given
additional time to pay so don’t delay.
RULE #4: Don’t wait until the last minute to
pay. Your bank’s online bill pay does not mail
payments immediately. A payment dropped in
a USPS box may not receive a timely postmark.
Our online system may get bogged down
because thousands are hanging on to that
money as long as possible. We can and will
research system failures if they happen and will
do all that we can to help .
RULE #5: If you postdate a check, we will
deposit it so make sure funds are available
when you send the payment.
RULE #6: If you purchase a business, there
are likely multiple accounts (the real property
and the business personal property account).
Call us if in doubt. If you close a business after
January 1st, you will owe taxes the ENTIRE
year! Do not throw away the statement as you
are personally liable whether you closed the
business or purchased someone else’s and the
taxes were not paid.

Common payment gaffes include:
• The numerical/box amount doesn’t match the written/legal
amount
• The check was unsigned
• An online payment was not fully completed because the bank
account or credit card number was typed incorrectly
• You intended to pay multiple accounts but omitted an account
(you may even have received a refund because we could not
locate an account in the same name) or multiple years were
included but not noted
• You paid the wrong amount & a balance remains
• Disaster, quarter or split payment options are not available
(perhaps you lack the proper exemptions or already missed a
deadline to take advantage of it)
Common purchase/loan closing gaffes include:
• The address on the deed was wrong
• The taxes were estimated (using the prior year tax rates) & was
low or the previous owner’s exemptions were removed resulting
in a higher bill
• The buyer was credited with the taxes at closing and did not
realize it was their responsibility
• An exemption was applied for but not approved
Other common gaffes:
• You recently refinanced a loan/paid off a mortgage (sign up for
e-statements to insure you receive the statement or mark your
calendar,
• The wrong mortgage company requested and paid the bill
and later requested a refund leaving you with levy, penalty and
interest due
•
You moved and changed the address with the USPS but not the
CAD. It is your responsibility to notify the CAD of any changes
Regardless of the cause, the first delinquent notice is mailed in midFebruary with 7% penalty and interest (P&I) added. There is not much
we can do about P&I being waived if you fall into the categories
above but will try by emailing or mailing a P&I packet and taking it
to a committee to review. Please understand that hardship is not a
legitimate reason to not pay your taxes. If you are struggling, allow
us the opportunity to get you set up on a pay agreement – on a
homestead we can slow the penalty bleeding and the sooner the
better!
Although the world anxious awaited the birth of April’s (the giraffe)
calf, a tax giraffe, excuse me gaffe, is not something to be excited
about. Despite the fact that we are the government – in the Galveston
County Tax Office we REALLY ARE here to help so give us a chance
to try!

Elizabeth Cloninger, MD, FACOG, joins Houston Methodist Obstetrics &
Gynecology Associates at St. John
Houston Methodist St. John Hospital announced today that obstetrician-gynecologist
Elizabeth Cloninger, MD has joined their Obstetrics & Gynecology Associates specialists
and will begin seeing patients at her new Nassau Bay office on May 1, 2017.
Cloninger joins Sri Gottimukkala, MD; Asia Mohsin, MD; Francoise Vandaele, MD;
Tristi Muir, MD and Michael Magliolo, MD at their practice, located across the street
from the NASA Johnson Space Center at 2060 Space Park Drive, Suite 410, in Nassau
Bay. Cloninger is board certified in obstetrics and gynecology, and her practice serves
women throughout the many stages of their lives – from adolescence, pre-pregnancy and
pregnancy to menopause.
“I am excited to be a part of Houston Methodist Obstetrics & Gynecology Associates at
St. John,” Cloninger said. “I’ve been practicing in the Clear Lake area for many years and
I look forward to continuing to offer superior health care to my patients. I am especially
pleased to be affiliated with Houston Methodist St. John Hospital and to have access to
the hospital’s beautiful new Women’s Health Services & Childbirth Center.”
The Childbirth Center features spacious, private labor, delivery, recovery and post-partum suites, as well as a neonatology
partnership with renowned Texas Children’s Hospital, which provides board-certified neonatologists around-the-clock to care for
high-risk infants.
In addition to caring for patients, Cloninger will also serve as Medical Director of Houston Methodist Obstetrics & Gynecology
Associates at St. John. “Dr. Cloninger is an excellent physician who is well respected by her peers and we are extremely pleased
that she will be leading our obstetrics and gynecology program at St. John,” said Dan Newman, CEO.
Cloninger earned her medical degree and completed her training at The University of Texas Medical Branch in Galveston, Texas.
Visit houstonmethodist.org/stjohn/childbirth to learn more.

Galveston County Update
By: C. B. “Bix” Rathburn, Ph.D,
Director of Economic Development, Galveston County
Rathburn@co.galveston.tx.us

TO

Foreign
Direct Investment
Opportunities in
Galveston County
The world has discovered Galveston County. The
opportunities are global in nature and “as big as the
planet.”
Galveston County is currently home to operations
of well over 25 international companies from
countries including Germany, Sweden, Japan,
France, Switzerland, Norway and based upon the
current level of interest we will soon see many
new flags added to our international gallery. Our
diverse economy, proximity to deep water ports,
the Houston economic engine and the overall Texas
business climate combine to make Galveston County
attractive to Foreign Direct Investment opportunities.
What is Foreign Direct Investment? “Foreign direct
investment (FDI) is an investment made by a company
or individual in one country in business interests in
another country, in the form of either establishing
business operations or acquiring business assets in
the other country, such as ownership or controlling
interest in a foreign company.”

Currently Texas is the leading state in the nation for Foreign
Direct investment based on the number of jobs created. From
January 2011 through March 2016, Texas announced over
1,400 new FDI projects representing a capital investment to
our state’s tax base of over $212 billion. Of these projects,
761 were Greenfield (new development) FDI projects creating
over 85,000 jobs. Western Europe dominates the listing of
countries with major Foreign Direct Investments in Texas with
over 51% of the announced projects. Five countries including
Japan and 4 countries from Western Europe each accounted
for over $3 billion in FDI projects in Texas in recent years. Not
surprising, the Houston-Galveston region leads Texas as the
top destination for inward FDI accounting for over 38% of the
total FDI projects during the past 5 years.

Foreign Direct Investments (FDI) do not include
and are different from regular portfolio investments
in which an investor purchases bonds or equities
of foreign-based companies. The distinguishing
feature of a Foreign Direct Investment is that it is an
investment made that “establishes either effective
control of, or at least substantial influence over”,
the decision making of a foreign business. When
someone from another country buys a controlling
interest in an existing company, starts a new business
venture from scratch or expands an international
company’s operations into another country with a
new structure you have a Foreign Direct Investment.
The advantages are many including the utilization
of foreign capital to create new jobs, tax base and
economic activity in the United States.

Why FDI in Texas? Texas is a global economic leader with
the 10th largest economy in the world. The State of Texas
is home to over 1,500 foreign corporations with ongoing
operations in Texas. Texas has lead the nation in total exports
for 14 consecutive years through 11 deep water ports with
over $250 billion in annual exports and is home to 32 foreign
trade zones. The rapidly expanding and diverse international
communities in Texas provide a foundation of partnership
and trust critical to securing the initial investment decision
and supporting the success of the venture long term. With
a supportive business climate and predictable business
regulations, our region is poised for continued growth in
Foreign Direct Investment. Help us make our international
business partners welcome and successful in Texas. Their
investments are playing a significant role in fueling our
continuing economic expansion.
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Meet The Nominees
Rick Clapp
Bay Group Media

Natalie Clarke
Galveston Co. Food Bank

Laura Elder
Galveston County Daily News

Ellie Hanley
Alcohol & Drug Abuse Women’s Center
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Dr. Maurine Howard
Yachty Gras Foundation

Amy Killgore
CCISD

Elizabeth Quigley
Senior Care Advocacy

Ashlea Quinonez
Memorial Hermann

Connie Ricketts
CASA of Galveston County

Health Corner

What is

Cervical
Cancer?

By: Leticia Gonzalez
Clear Pix Ultrasound

A

s early as the 1940’s cervical cancer has been a
leading cause of cancer related deaths in women.
Cervical cancer today is now the second most common
cancer affecting women following breast cancer. It
occurs mostly in women over the age of 30 but can
still develop in teens and young adult women. The
diagnosis of cervical cancer will affect approximately
12,820 woman and families this year in the United
States according to united states department of
health and services. Worldwide cervical cancer is
the third most common cancer among women, and
is responsible for 300,000 deaths every year. What is
underestimated is the toll it has on women and their
families.
Cervical cancer begins
in the lining of the
cervix, as an abnormal
growth rate in cells
that will crowd out
normal cells. This can
cause a development
of a malignant tumor
in the cervix. The
causes and risk factors of cervical cancer can be from
a various number of things such as having multiple
sexual partners, birth control methods, smoking, and
the human papillomavirus infection. Women who
have been taking an oral method of contraception for
over five years have an increased risk of developing
the cancer. Carcinogens from smoking can suppress
the body’s immune system from eliminating the cells
invaders and increase the effect of HPV on the cervical
cells. The human papillomavirus is an infection that
causes warts in various parts of the body. There are
over 100 types of HPV in which 40 of them can be
sexually transmitted. The virus can lead to cervical
dysplasia, an abnormal growth in cells over the surface
of the cervix.
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Considering there may be no symptoms of the
cancer, it is usually not detected without medical
diagnosis. People began using pelvic exams and
pap smear testing for any changes or abnormalities
in the cervix. A pap smear is a screening procedure
for cervical cancer that has been used since the
1950’s that tests for the presence of precancerous
or cancerous cells and precancerous lesions on
the cervix. Pap smears have been successful in
detecting these cells and if caught early, is one of
the most successfully treated cancers. Treatments
depend on the stage but may include surgery,
radiation, and chemotherapy.
This year the American Cancer Society predicted
there will be an estimated 4,210 women who will
lose their fight to cervical cancer. So, what is the
future for cervical cancer? Researchers are working
on developing new methods to prevent and treat
cancer. Some of these methods include sentinel
lymph node biopsy (SNLB), immunotherapy, HPV
vaccines, and targeted therapy. Overall cervical
cancer has declined by 50% in the last forty years
as a result from pap smear screenings. Although
there are precautions women may adapt into their
own lifestyle and health to decrease the chances
of cancer, nothing can be planned. Most women
are unaware of these causes and symptoms and
may be too late to detect. The dismaying weight
it has on families worldwide will always be thought
of.
This article was written in remembrance of my
dear friend Mila De La Cruz, a loving mother who
lost her battle to cervical cancer at age 42, as a
chance to share her voice.

The
Pitfalls
of
Falling
By: Gabriel Torre
Marketing Image Companies
alancing exercise are very important as we
grow older. The body changes and we lose
the proper muscle tones and hence the
need.

B

They are trained to evaluate multiple systems of the
body, including the muscles, joints and can prescribe
active movement techniques and physical exercise to
improve your balance & movement.

I can vouch for the importance of balancing. I
am an active 86 workaholic. I watch my diet...
exercise...balancing therapy daily...all of these
have an profound effect on my everyday life.
Please note: it is very important to be aware that
not everyone is equal in size or muscle tone.
"Different strokes for different folks"

How can a Physical Therapist Help you?

Consult with your Doctor to recommend the
correct program that fits your needs.
A person with balance problems may experience
tripping, swaying, or stumbling and just end up
falling. Although a person's basic balance may
be fine when standing still or just performing a
small, single task, dramatic balance problems
may become apparent when a person is moving
about or trying to do more than one task at a
time.
A balance problem, may be become a frustration
and could lead to depression.
A physical therapist can offer numerous options
for treating balance problems based on each

*Reduce Fall Risk.
*Improve Your Mobility.
*Improve Balance.
*Improve Strength.
*Improve Movement.
*Improve Flexibility & Posture.
There are also some thing you need to do on your
own, such as visiting your ear doctor to check your
inner & outer ear status, visiting your optomatrist to
ensure your vision is currect and reviewing your current
meds with your doctor to see if any are affecting your
balance.
Falls are a major issue for elderly people. It is a leading
cause of unintentional injury among adults ages 65
years and older.

Business Development Update
By: Barbara Cutsinger
Marketing Manager
Bay Area Houston
Economic Partnership
BayAreaHouston.com

Medical news ….
HCA’s Clear Lake Regional Medical Center in Webster
has been designated as a Level II Trauma Center.
Common criteria for a level II center is 24-hour access
to various types of surgeons and a comprehensive
quality assessment program. The CLRMC campus
includes the Brain & Spine Institute, The Heart
& Vascular Hospital, a Breast Diagnostic Center,
oncology and bariatrics programs, the area’s only
pediatric emergency department and a pediatric ICU.

Currently under construction at the UTMB League
City campus is MD Anderson’s 190,000 SF, $110
million outpatient center.

Bay Area Regional Medical Center and Medistar
Corporation announced the development of a 60,000
SF medical office building on a site near SH 3 and E.
Medical Center Blvd. in Webster. In the same location,
Medistar is developing a new 70-bed skilled nursing
facility. The facilities will complement the adjacent Bay
Area Rehabilitation Hospital comprised of 45 private
rooms for inpatient rehab.

Houston Methodist St. John Hospital will begin
the redevelopment of Nassau Bay Shopping
Village, located adjacent to the hospital campus
in the 18000 block of Upper Bay Road. The
hospital, which purchased the 8-acre property in
late 2015, will begin demolition of the unused
portion of the center to make way for new parking
capacity for hospital staff. The hospital does have
plans to eventually use the site for expansion, but
the planning and execution of a major building
program could take up to a decade, and could
possibly even include some associated retail
space.

Bay Area Regional Medical Center and Medistar
Corporation are developing a new ambulatory surgery
center at Gemini III, Medistar’s three-building medical
campus in Houston at the corner of Buccaneer
and Gemini. The facility will feature two special
procedure rooms and four operating suites with
future expandability to six operating rooms. Plans are
underway now for the surgery center, with construction
slated for completion late this year. Located on the
same campus, Gemini I and II buildings are fully
leased to orthopedic surgeons, pain management and
primary care physicians.
UTMB plans in League City on the Gulf Freeway –
A new 700-space parking garage and 33,000 SF
clinical building are set for completion in May/June
of 2018.
Phase 2 expansion: As part of the master plan for the
UTMB League City hospital, which opened in 2016, an
additional 123,000 SF will be added to the facility to
accommodate new patient rooms and related services.

It’s reported that UTMB could add as many as 350
hospital rooms if population and clinical demand
warrant such investment. Based on its master plan,
the projected growth of its League City campus
could be as much as 3 million SF in years to come.

The hospital recently installed a da Vinci® robotic
surgical system; an ultra-modern Discovery®
nuclear medicine scanner; and a best-in-class 3
Tesla, wide-bore magnetic resonance imaging
(MRI) machine – the most powerful and comfortable
unit available today.
Renovations to the Emergency Department are
also underway, which includes the addition of
a new 3 Tesla Wide Bore MRI. The Emergency
Department renovations include remodeling
the reception area, waiting room, as well as the
triage area. The renovations are expected to be
completed by June of this year.

Restaurant news …
Baybrook Mall -- Whiskey Cake Kitchen & Bar is under
construction at Baybrook Mall (in front of the Container
Store). The restaurant serves farm-to-kitchen dishes and
cocktails, all made from scratch with ingredients sourced
from local and regional farms and markets. Red Robin
Gourmet Burgers and Brews is also under construction
in the same locale. Evo Mediterranean will open next to
Perry’s Steakhouse and Grille.

Just completed: Kemah Plaza is a new 27,000 SF
building at 903 FM 518. Available is 18,500 SF,
and there are two adjacent tracts available for
build-to-suits.
Phase II underway -- Construction will begin
soon on 63,800 SF of retail space, restaurants,
professional office space and medical buildings
at the Marketplace at Ninety-Six, corner of
Hobbs Road and League City Parkway. Phase I
is anchored by one of the largest Kroger’s in the
state -- 123,000 SF.

Nassau Bay -- Aloha Chef Hisashi Uehara! Fresh from
Hawaii …. Agu (ramen bistro) plans to open this month
at 1360 NASA Parkway. And no bull here! Chick-Fil-A will
be built on NASA Parkway at Upper Bay Road.

Coming Soon:

League City -Roux House (Creole and Cajun cuisine) opened in
League City at 3202 Marina Bay Drive.

League City – Huntington Learning Center at
2700 Marina Bay Drive; Chicken Express at FM
518 and Alabama Ave.;

At Pinnacle Park (Gulf Freeway at Big League Dreams
Parkway), PizzaFire will open a 2,965 SF restaurant;
Salata plans a 3,000 SF restaurant.

Better Home & Gardens Real Estate Gary Greene
at Marketplace at Ninety Six

Construction is underway on Red River Barbeque’s
expansion project on FM 518. Red River Cantina will
occupy the existing location, and Red River Barbeque
will move into the newly-constructed 8,069 SF building
located directly behind the current restaurant location.

Webster – Churrascos at 1039 W. Bay Area Blvd.;
The Tile Shop at 1261 W. Bay Area Blvd.; Studio
80 at 803 E. NASA Parkway; Tobi’s Cajun Seafood
& Po Boys at 803 E. NASA Parkway
Baybrook Mall - Lavish (Aveda Salon); Boardroom
Salon for Men on a pad site in front of Total Wine.

Freddy’s Frozen Custard & Steakburgers will build at the
southeast corner of FM 646 and the Gulf Freeway.

Now Open:

PizzaHere (pizza and Philly cheesesteak subs) opened at
609 Bradford Ave. in the Kemah Lighthouse District.

Dickinson – Marais at 2015 FM 517 -- Gulf Coast
casual cuisine, steaks, local seafood, Cajun
inspired dishes, pastas, oysters, and crawfish.

Barge 295 will open in early June at the former site of the
Turtle Club in Seabrook. A total renovation is underway;
gastro pub food will be served.

Development …
A developer will begin construction in May on The
Shoppes at Kemah, an 80,000 SF retail center adjacent
to Walmart on FM 518. Completion is expected in the
spring of 2018. Negotiations are underway for other
projects on adjacent properties.
A pad site is under contract for a proposed 12,000 SF
retail center at Nassau Bay Town Square. Details later!
A mixed-use project has been announced for Space
Center Blvd. The Boulevard Shops will be built on 15.79
acres at the entrance to The Reserve Clear Lake City.
Suggested uses are retail and commercial. A 10+-acre
tract is available for large users.

League City – Dress Galaxy (formals) at 451
Landing Blvd.; Jason’s Deli at 4765 I-45; Marco’s
Pizza at 1490 W. League City Parkway; Pho Banh
Mi Bistro & Grill at 1804 W. FM 646; El Pollo Loco
at 2760 Gulf Freeway So.
Webster – El Pollo Loco at 481 Bay Area Blvd.;
Planet Fitness at 560 El Dorado Blvd.; Iron Keel
Strength at 20810 Gulf Freeway; OshKosh B’gosh
at 1259 W. Bay Area Blvd.
Kemah – Kemah Home Décor and More at 603
Bradford
Baybrook Mall - Paper Source has opened near
the fountain.

More Than $200,000 Raised For Communities In Schools-Bay Area
Golfers and wine lovers perhaps may be strange bedfellows,
but when their goal to raise more than $200,000 was met
to keep kids on the path of success through graduation
and beyond, they showed their support of Communities In
Schools-Bay (CIS-Bay Area).
At Bay Oaks Country Club on April 10, the Keep Kids in
School Golf Tournament and Raise Your Glass to CIS wine
tasting combined for a full day of fun and funding. CIS-Bay
Area's dropout prevention program serves 15 campuses in
Clear Creek and Dickinson ISDs.

The Keep Kids in School Golf Tournament was started
in 2010 by Rick Gornto, a former board of directors
president and major underwriter. Along with his wife
Janice, Rick's guidance through the years, the golf
tournament has raised more than $1.3 million for
Communities In Schools-Bay Area.
Major underwriters joining the Gorntos are Laura and
Chris Goldstraw, who also sponsored a Cinco Vodka
tasting out on Hole #13.

Golf tournament co-chairmen Mark Conrad and Kevin Lardie
kicked off the day with a full flight of golfers who were treated
to golf, food and libations. A putting contest and the everpopular NFL hole were just some of the fun events.
Mid-afternoon, wine lovers filled the club dining room for the
Raise Your Glass to CIS wine tasting. The wine tasting was led
by Amy Corron Power, a certified sommelier and managing
editor of Another Wine Blog. She led a team of 10 sommeliers
and wine educators made up of Joe Power, Charles Chang,
Sandra Crittenden, Iris Neal Allen, Jerry Shoemake, Larry
Brett, Alex Power, Adam Folden, and Steve Patterson.
Cochairmen of the wine tasting Tama Brantley of Baywood
Crossing Rehabilitation and Healthcare Center and Cindy
Porterfield of Porterfield Architects and Associates led their
hard-working committee. Grand Cru Sponsor of the event
was MaximGroup.
After the close of the tournament, golfers joined the wine
tasters for a grilled steak dinner and the awards ceremony.
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2017 Chairs: Kevin Lardie of Gay Family Auto, Mark Conrad of Express
Employment Professionals and Peter Wuenschel of CISBA

Friday, May 19th

Saturday, May 20:

Live Music
Food Truck Friday!
Antique Fire Truck Show
Bucket Brigade Competition (6:00pm)
Horseshoe Tournament (7:30pm)
Jackpot BBQ Cook-off Events
(Chicken Wings and Fajitas)

Fun Run (7:00 am)
Parade (9:00 am Start, 8 am Lineup)
BBQ Cook-off (Chicken @10am,
Ribs @12pm, Brisket @2pm)
Pumper Races (10:00 am)
Water Ball Competition (11:30am)

The Business of Leadership

Great Leaders

SERVE

Ask yourself, what is leadership? Ask someone else. You may
get a wide variety of answers. Leadership is subjective.
People have different experiences with leadership in their life. I
am always amazed at the stories I hear when I teach leadership.
I hear stores of great leadership from the most unexpected
areas of ones life. Some have experienced good leadership
and some have experienced bad leadership. But one thing is
consistent, a leaders is not a leader, without followers.
The book, 21 Irrefutable Laws of Leadership, states, “When
people respect you as a person, they admire you. When they
respect you as a friend, they love you. When they respect you
as a leader, they follow you.”
Lets look at three ways to gain respect:
1. Leadership Ability – All leaders are not created equal.
Some have natural leadership ability and a greater set of skills
and the ability to lead others. These leaders are magnetic.
The downfall for this charismatic leader is that they rely strictly
on this given talent and they forget to continue to train and
strengthen their leadership skills regularly. This type of leader
has to learn humility and how to empower others. Other
leaders, study and learn the skills to become a leader and can
lead equally strong if they can keep their confidence high..
2. Show Respect-Earn Respect – All leaders need to show
respect for others to earn respect back. Leaders who sincerely
respect their teams, especially those members in subordinate
positions, gain respect from others. When a leader builds a
team of experts, he needs to let the experts do their job. The
leader needs to keep the team working together towards their
goal, but get out of the way of his team at the same time. This
empowerment will allow for the greatest accomplishments and
the best buy in a leader could ever ask. Sincerely caring about
your team is the key.

18

MOMENTUM / May 2016

By: Bonnie Benkula, BSHCA, MBA
Certified Coach, Speaker, Trainer
The John Maxwell TEAM
The Leaven Exchange
Bonnie@Benkula.com

3. Be Courageous – Give Hope – When the
going gets tough, a leader still leads and a leader
keeps hope alive. In difficult times, courage can
set leaders apart. Courageous people are willing
to stand-alone. Courageous leaders are willing to
stick by their values, despite the criticism they may
receive. The most skilled will do this with grace
and earn the respect of even those who oppose
their values.
People follow individuals who they deem are better
leaders than themselves. When groups first come
together, natural leaders will lead. Eventually,
everyone will change direction to follow the
strongest leader. It’s natural for people to follow
leaders that are stronger than them.
Research continues to prove that great leaders
add significant value to organizations. Poor leaders
crumble even the biggest companies.
Leaders serve those around them. All followers
need to sense a benefit for being around their
leader.
Evaluate yourself, by first looking at who you are
attracting.
Then evaluate how your team reacts when you ask
for a commitment or when dealing with change.

Great leaders serve, that's
what they do!

Ribbon Cutting for the 2017 Southwest Internation In Water Boat Show at South Shore Harbour

Leaders from TxDOT gave us a project update at the April Legislative Coffee

2017 State of Education Luncheon

1st Place Winners of the 2017 Celebrity Golf Tournament; Rene Toman, Allstate Insurance

Oak Tree Planting Ceremony for Memorial Hermann Convenient Care Center in League City

The League City Regional Chamber
of Commerce Partners with
By: George W. Bogle Jr.
TheLocalProject

TheLocalProject is a nationwide crowdsourcing
initiative to “Connect Communities”, at the local
level. The Internet works great globally, tremendous
nationally, but it hasn’t matured at the local level the
way it should be, could be or ultimately will be.
The Internet’s “national rise” has actually increased
competition for many local business with the real
impact being “lost community dollars”.
For every $100 residents spend locally, $48 stays in
the community long-term when we choose a locally
owned business, versus $14 when we buy from a
national chain and only $1 when we buy online. Even
service businesses like a car wash or a plumber benefit
when area residents buy locally; if for no other reason
than when the community has more dollars, we all do
better.
Local businesses face another vulnerability….the
world’s gone mobile but the local business community
hasn’t. In order to remain competitive and keep pace
with the millennial consumer (consumers 40yrs and
younger); local business has to learn to harness the
power of the cellphone.
We’ve all seen the change…people are hooked to
their mobile devices.
Mobile marketing facts are:
* Most people prefer to text over email or phone calls.
* Mobile devices are kept within reach at all times and
used more than desktop computers.
* 96% of mobile messages get read within 3 minutes
versus only 20% of marketing emails are read within
15 hours.
* 75% of consumers want offers sent to their mobile
device and redeem them 8 times more often.
TheLocalProject is addressing these challenges by
establishing what are called “Local Area Networks” in
communities across the country. Work has begun to
set up the Bay Area network.
TheLocalProject’s technology provides the platform
which runs on Apple, Android and the Cloud.
The Bay Area Network will do 3 things for the
community:

1. Aggregate comprehensive local information about the
community & local area businesses into one place.
2. Supports Local Commerce using today’s
technologies, providing an even playing field.

best

3. Equip local business with the technology needed to
connect with area consumers and compete in this digital
world.
TheLocalProject’s TrueCONNECT technology is the
primary difference over so called local directories.
TrueCONNECT give consumers the ability to “Connect”
with the businesses they choose. Users simply click the
“Connect Icon” to be instantly added to a company’s VIP
list with a direct connection being created between that
business and the Users mobile device.
Businesses are able to send in-app and SMS text
messages to the mobile device of members on their VIP
list. Messages can be broadcast to everyone on the list
or 1-to-1 customer service messages intended just for
that consumer. Businesses can opt-in for a dedicated SMS
number and receive inbound SMS text messages from any
phone anywhere in the country.
After the first phase of businesses are enrolled the network
will release the VIP Rewards program. A community
loyalty program that allows local businesses to set their
own reward level ranging from 2% to 20%. Consumers
earn rewards by shopping with network businesses with
the power being that they can redeem their rewards with
any other business in network.
WE WANT YOU IN THE NETWORK.
TheLocalProject will give your business a free listing which
includes a profile and promotion of up to 5 of your offers,
at no charge. Local Offers are one of the main attractions
that draw Users to TheLocalProject app. In one place they
can find specials on haircuts, lunches, dinners, oil changes
and more around town.
If you choose to upgrade your account as one of
the network’s Featured Businesses. You’ll receive
TheLocalProject’s TrueCONNECT technology plus get
priority placement in the network.

The Truth
About Your

Zestimate
By Deborah Bly, The Bly Team

Sixty-eight percent* of sellers today rely on the web
to prepare and do their research, before they speak
with a professional about selling their home. Many
are turning to Automated home valuations from
third-party websites such as Zillow, Trulia and otherfree MLS sites that are popping up all over the web.
Last year in 2016 over 16 billion dollars
($16,000,000,000.00 = Lots of zeros!) was spent in
the Real Estate space by companies like these, vying
to win consumer attention and to get consumers to
“take action”. This huge spend indicates how much
the consumer public values internet based research
tooling. Internet based information service providers
understand this fact intimately.
So…just how accurate is that online “Zestimate” of
home value?
Websites such as Zillow collect their data from deed
recordings in a geographical area, as well as MLS
data, to develop an average of values surrounding
a specific home. That “Zestimate”, by default, has
an associated margin of error. Any AVM (Automated
Valuation Model) is subjective and only takes into
account numeric data. They are after all, just bots…
computer algorithms running on a set of fixed
variables.
While the data collected is remarkable, what Zillow
(and other sites like it) cannot account for, are finishes
or updates done to the home. Nor is Zillow able
to smell a cat, see the green shag carpet, harvest
gold appliances, or hear the freeway noise in the
background.

Zillow is the first voice to point out in their Zestimate
is indeed just that, a Zestimate, not an estimate.
Zillow, while a great resource for data, has no
intention of replacing the Realtor. Their business
model actually relies on Realtors in order to be
successful and is NOT the authoritative statement
of your home’s value.
Ultimately, with many factors to look at, there is no
perfect science in assessing a home’s optimum list
price. Even with data on past sold’s, professional
market knowledge and experience, it is the
consumer, The Smith family and The Johnson’s, that
determine a home’s value.
League City Market Temperature YTD March 2017
VS March 2016
The League City market is still showing a slow stable
and stable increase in market value, up 3.7% YTD
(year to date) over 2016 market. “
Month/YTD Comparison
YTD March
2016

YTD March
2017

Median Price

$244,950

$254,000

# of Single
Family Homes
Sold

336

355

March 2016 vs March 2017 - There was a dollar
increase of $9,050, representing a 3.7% increase.
*Zillow housing trends report.

MOMENTUM / May 2017

33

Business
By: Becky Sill, CIPA
Independent LegalShield Associate
www.beckysill.com

Identity Protection Framework Part II
IDENTITY LIFE CYCLE
It is important to understand the life cycle of personal
information to effectively identify and evaluate identity
theft risk and put into place best practices for protecting
your customers’ personal identifiable information.
The cycle of this high level of personal information is
known as the identity life cycle.
1.) Information is born - a new piece of information is
created by either you, such as when applying for and
obtaining a credit card or passport, or by someone
else such as a hospital issuing a birth certificate.
2.) Information is maintained - after a piece of
information is born or created, it is used, shared, and
stored as it is maintained and managed through the
identity life cycle.
3.) Information is destroyed – information may be
destroyed by a consumer as in closing accounts or
destroying credit cards, or by a company closing an
account and deleting the information. Note: A person
who has died is still at risk of having their key personal
identifiers used if the death was not communicated
timely to the appropriate administration or the
administration fails to record the information timely, or
at all.
A continuous risk assessment must be performed
throughout the identity life cycle to determine:

C.) What are potential fraud implications?
D.) What are the options for dealing with the risks?
When collecting personal identifiable information for your
company, it is critical to have an ongoing risk assessment
evaluation process in place as well as systems to protect
the information. This system should include employee
education for handling the information and the risk
involved.
In regards to your own personal identifiable information,
take steps to reduce your risk by limiting who you share
your information with and evaluate the company who
collects your information to make sure they have systems
in place to protect it. With a world of technology there is no
way to completely eliminate identity theft, however, with
added precautions you can certainly mitigate your risk.

A.) Which pieces of information obtained can lead to
identity theft.
B.) What are the threats facing the identity components?
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The Business of Insurance

What’s Up With

Map & Rate Changes
By Jan Laman, Harbour Insurance Services
There is good news for Galveston County…so far. The
new Map Changes for Galveston County have not
posted yet. There will be changes. We just don’t know
when.
You can map projected changes to your property by
going to www.riskmap6.com. Choose your state and
county and then enter your address.
These changes have gone into effect for all of Harris
County, so those of you in the Harris County area may
be receiving notices from FEMA or your Mortgage
Company that these changes have affected your
property. These changes will affect the “Base Flood
Elevation” measurement for your area and the “Flood
Zone” for your property.
This process is very confusing and can cause panic.
Yes, premiums are going up. Yes, you may now need
to acquire an “Elevation Certificate” from a certified
Engineer.
The good news? YES, THERE IS GOOD NEWS. If you
currently have a Flood Insurance Policy in place, your
policy will be Grandfathered in its current Flood Zone.
Your rates will still rise but they won’t be as high as they
would be if you were to purchase a new policy.
If you currently have a “Preferred Risk Flood Policy”
rated for Zone X, your policy will renew in the Preferred
Risk Program for another year. You will see an increase
in premium of up to 18% at renewal.
At the next renewal, you will still be rated in Zone X but
your policy will move to the Standard Rated Policy
Form. You will still be looking at another increase of
up to 18% at this renewal.
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When your policy moves to the Standard Rate you
will have two options. You can leave it as it is…..
rated in Zone X. Or, you can hire a Certified Engineer
to provide you with an Elevation Certificate for the
updated AE Flood Zone. There is no way to know
which will give you the best premium until the
Elevation Certificate is complete. This certificate will
give us specific measurements as to how far above
or below the new Base Flood Elevation your home is.
This could increase or decrease your annual premium
depending on the findings.
Keep in mind that any Flood Policy may be transferred
to a new owner. If you currently enjoy the lower rates
of the Preferred Risk Policy in Zone X, don’t let it expire
or cancel. This could be a great selling point if you
ever list your property for sale. The new owner will be
allowed to assume ownership of the Flood Insurance
Policy you already have in place and potentially save
a lot of money.
Now would a great time to purchase a Flood Insurance
Policy if you have avoided it in the past. You may find
that when the new maps go into effect your property
will no longer be in Zone X and you will be required
to purchase a more expensive policy.
All of that being said, this is a fluid process that
has changed a few times in the last couple of years
and may change again. Questions? Contact your
Insurance Agent today !

Beyond Business

By: Cynthia Rando
Sophic Synergistics
When you live an entrepreneurial lifestyle, stopping to smell
the roses is never on the “to do” list and time off doesn’t
exist! However, I decided to do the impossible and take a
few days “off” to reflect, refocus and reprioritize. What better
place to spend a few days away then the happiest place on
earth, where magic and inspiration is all around! Leaving
Houston, I was struggling with the inspiration for this
month’s article and was feeling burned out. While walking
around the park enjoying some fresh air and the chance to
be outside, my attention was drawn to a Finding Dory t-shirt
with the popular phrase “Just Keep Swimming”. I believe in
signs and this one couldn’t have been more appropriate for
this point in my journey.

right and paving the way for a future ripe with
opportunity, if I were willing to “Just Keep Swimming”.
I hadn’t given these accomplishments their due, I
was too busy just swimming! Don’t get me wrong,
you have to work hard every day and swim as if your
life depended on it, but if you don’t take a break you
will miss the hidden opportunities and motivations
attached to those seemingly inconsequential
accomplishments. Worse yet, you may miss life
lessons you are doomed to repeat if you don’t apply
the lessons. Eventually costing you potential success
and the experience of the journey what you will learn
is part of the success!

It’s difficult to draw a picture of a day in the life of an
entrepreneur, but it is filled with ups and downs often wilder
than any roller coaster ride. Good things happen, but your
path is paved with far more challenges and obstacles to
overcome. On your journey, you will receive more rejections
and failed attempts at success then you will actually succeed.
When this begins to feel overwhelming and you are at the
point of giving up, that is when you have to “Just Keep
Swimming”! Your path is often upstream, against heavy
current and fraught with competition that is often larger with
greater resources. You will always be exhausted, but there is
no option to stop and you have to be able to handle anything
that comes your way: the good, the bad, and the ugly. It truly
is about being a survivor and not necessarily about being
the best product or service provider. Only the strong of
heart will make it and decide to “Just Keep Swimming”.

It was amazing to see that the seeds were starting to
grow where I least expected! With renewed spirit and
energy, I boarded my flight back to Houston ready to
“Just Keep Swimming”. With one minor adjustment,
a promise to periodically find a shallow end, stand
up and take a look around to appreciate the journey,
the experiences and what awaits upstream.

This trip provided me with perspective, which was only
achievable when I stopped swimming for a moment. Leaving
the hustle and bustle of meetings and deadlines behind, I
was able to see what I was unable to before, just how far I
had swum. Specifically, all of the little things that were going
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Human Space Exploration Update
By: Jimmy Spence, BAHEP

* Congress Mulls Options for Space Station Beyond 2024 The future of the International Space Station
beyond 2024 was the focus of a congressional hearing. According to Representative Babin, the head of a
congressional subcommittee that oversees NASA, the United States' ability to send astronauts to Mars in
the mid-2030s depends, in part, on cutting back or ending government funding for the International Space
Station after 2024. While Bill Gerstenmaier urged Congress to plan a smooth transition from the station to
beyond-low-Earth-orbit initiatives, with an eye on preserving U.S. leadership in space.
* NASA twins study researchers take genetic data to next level NASA astronaut Scott Kelly set a U.S. record of
340 days in space for a single mission as he returned to Earth from the International Space Station in March
2016. Though Scott's twin brother, retired NASA astronaut Mark Kelly remained behind, the two men made
and are making a significant contribution to future human deep space travel by serving as subjects in a range
of health research projects. The "twin studies" are looking at how long space missions affect genes and how
those changes influence physical and psychological well-being.
* Commercial Crew on tight but achievable timeline for crewed flights in 2018 Boeing and SpaceX are
showing signs of achieving crewed test flights of their CST-100 Starliner and Dragon space capsules by the
end of 2018. Both are developing systems to transport astronauts to and from the International Space Station
under NASA's Commercial Crew Program.
* NASA's human spaceflight plans come into focus with announcements of Deep Space Gateway For several
years, NASA has been promoting their Journey to Mars and the role the SLS would play in missions to the
Red Planet. While cislunar activities were mentioned as part of “proving ground” objectives, the agency was
often light on details of what, exactly, that meant. Now, Bill Gerstenmaier – NASA’s chief of human spaceflight
– presented some of the first concrete details of what will constitute activities in the proving ground. Using
the new Space Launch System (SLS), NASA will launch infrastructure for the Deep Space Gateway, a base in
cislunar orbit, which will be used for testing transportation systems to take humans to Mars. The Gateway will
be launched in pieces on Exploration Missions 2-5, currently slated to take place between 2018-2026, with
final testing of the transportation system to take place in 2029.
* Jeff Bezos' Blue Origin Plans Crewed Launch Within a Year The spaceflight company Blue Origin, which
was founded by Amazon.com CEO Jeff Bezos, plans to launch its first crewed flight to suborbital space soon.
"We're trying to get to our first human flights within the next year. That's a laser focus for the team right
now," Erika Wagner, Blue Origin's business development manager, told the audience at the New Space
Age Conference on Saturday (March 11) here at the Massachusetts Institute of Technology's Sloan School of
Management. In November 2015, Blue Origin made history when it landed its New Shepard rocket after an
uncrewed test flight to suborbital space. This was the first time that any company or country had successfully
completed a vertical takeoff and landing with a reusable rocket during a mission to space.
* NASA astronaut Peggy Whitson sets space duration record Early Monday morning, Whitson officially set
the US record for most cumulative days in space, surpassing astronaut Jeff Williams' record of 534 days,
according to NASA. Whitson arrived at the space station for her current stint on November 19, 2016, and is
due to return to Earth in September. Whitson also is the first woman to command the space station; she has
commanded it twice. Her first stint as commander was in April 2008 and she's commanding the current crew.
She also holds the record for most spacewalks by a female astronaut. Whitson took her eighth spacewalk in
March.
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By: Bridget Kramer
Communications Coordinator
Communications and Media Relations

City of League City

League City Earns Highest ISO Rating
LEAGUE CITY, TEXAS – Texas State Fire Marshal, Chris Connealy,
presented the City of League City with an Insurance Services
Office, Inc. (ISO) rating 1/1Y at the Council meeting on April 11,
2017 for improving the fire safety of the city.
A rating of ISO 1 represents the highest rating of fire protection
status that a city can achieve. This places League City in the 99.5
percentile nationwide.
This rating impacts fire insurance premiums for home owners and
business owners could be the least expensive available (check
with local providers).
“This is a rare appearance for the State Fire Marshal and indicates the important announcement,” said Gary Warren,
Fire Chief. “This city has a great deal to be proud of with this fire protection rating.”
According to our consultant, when League City moves from a fire protection rating of 3 to a 1, residential property
owners may see a savings of 9 percent on their homeowners insurance. In addition, commercial property owners in
League City would save a possible 4 percent on their property insurance as well.
Improvements in the city’s fire protection rating signify a significant team effort by city departments over the
last 6 years. Improvements were seen in water distribution, agreement with Webster for mutual aid, dispatching
capabilities, fire station distribution, record keeping, hydrant maintenance and firefighter response to structure fires.
These improvements have been strongly supported and advanced by efforts of the City Council as well.
“The volunteers are doing such an awesome job protecting a very large community,” said Chris Connealy, Texas
State Fire Marshal. “This is a city that exemplifies the process of working together.”
The 1Y designation means that property owners in the far southwest portion of the city may not receive the same
cost savings. Improvements are continuing as the city develops.
Changes in fire insurance rates will not be available before January 2018 when insurance companies set their rates
for the year.
On Nov. 16, 2016, a representative of the Insurance Services Office (ISO) came to League City to survey and
determine the fire protection level provided to the citizens of League City. The score given from this survey provides
home and commercial fire insurance underwriters a scale by which they determine fire insurance rates for their
customers. Since 2010, League City enjoyed an ISO rating of “3”. This is on a scale of 1 to 10 with 10 representing no
measurable fire protection at all and 1 representing the highest fire protection level measurable. Recommendations
were sent to the head office for verification and then results were sent to the Texas State Fire Marshal’s Office for
acceptance.
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Bay Area Regional Honors CEO Tim Schmidt with Executive Board Room Dedication
The board room adjacent to administration in Bay Area Regional will now hold a new title, in honor of CEO, Tim
Schmidt.
The board room dedication recognizes Tim Schmidt’s innovative vision and outstanding leadership and explains,
“Under Tim’s guidance, Bay Area Regional has grown from a tiny acorn into a beautiful blossoming tree – His vision
of an OAK tree. With a focus on physician collaboration, employee culture, patient satisfaction and community
outreach, Tim helped make Bay Area Regional into the hospital it is today and poised for growth in the future. We
are all truly grateful for his unfailing strength and dedication to the success of Bay Area Regional.”
Mr. Monzer Hourani and The Hourani Family dedicated the board room to Tim Schmidt as a token of honor and
respect, as Schmidt has worked through a tough battle of sarcoma cancer.
The hospital has rallied behind Schmidt, a reflection of the hospital’s culture, with green bracelets that say, “Tim
Strong – No one fights alone.”
Schmidt’s vision of the oak tree signified all of the working parts for a hospital from the roots to leaves; everyone
working in harmony for the hospital to grow and flourish. He implemented OAK Awards (Outstanding Acts of
Kindness) as a recognition tool for employees.
Hourani said, “Tim is our hero – he is special. I have a tremendous amount of respect for Tim as he has led the
hospital to achieve many designations and accreditations, and to be the hospital of choice for families in the
Houston Bay Area.”
A dedication ceremony was held April 5, 2017 with employees and physicians to honor the departing CEO.
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Expo Times:
Friday, May 5th - 12pm to 7pm & Saturday, May 6th - 11am to 5pm

Bay Area Regional Medical Center to Experience Leadership Change
After two and a half years as chief executive officer of Bay Area
Regional Medical Center, Tim Schmidt, has made the tough
decision to step down and focus on his health. Schmidt has
battled cancer during his tenure as CEO.
“It’s with mixed emotions that I step down as CEO,” said Schmidt.
“It has been a pleasure and privilege to lead Bay Area Regional.
Bay Area Regional is a strong organization with dedicated board
members, staff and physicians. I am proud of what we have
accomplished over the last few years and know the hospital’s
success will continue long into the future.”
During his tenure, Schmidt’s leadership led to the development
and implementation of many new programs and accreditations,
some the first available in the Houston Bay Area, including a
first accreditation in the highest level Chest Pain Center, Center
of Excellence for Hidden Scar Breast Surgery, Comprehensive
Center Accreditation for Bariatric Surgery, as well as making Bay
Area Regional the first hospital in the area to introduce the nonsurgical gastric balloon procedure. In addition, Schmidt brought
advanced technology and physicians to the market such as the
WATCHMAN device for non-valvular atrial fibrillation, a cardiac
ablation procedure for heart arrhythmia using the high-resolution
3D mapping system called Rhythmia Mapping System, and a
partnership with UTHealth Physicians for cardiovascular surgery.
He also led the expansion efforts of the emergency room, heart
and vascular center, operating rooms, and three new floors of
Medical-Surgical and ICU rooms.
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“Tim’s leadership has been tremendous and we
respect his decision to focus on his health,” said
Monzer Hourani, CEO of Medistar Corporation.
“He has been instrumental in the growth and
success of Bay Area Regional and provided
strong and visionary leadership. He will be
sincerely missed and we wish him the best in his
future.”
Beginning April 10, Stephen K. Jones, Jr. will
assume the role of CEO. Jones is an accomplished
and seasoned leader with 17 years of hospital
CEO experience.

Memorial Hermann
Set to Bring Health
System’s Largest
Convenient Care
Center to League City
Construction is already well underway on the new
Memorial Hermann Convenient Care Center in League
City, and today – in keeping with League City’s rich
history of live oak trees that began in the late 1800’s
– Congressman Randy Weber, League City Mayor Pro
Tem Todd Kinsey, and leaders from Memorial Hermann
came together to dedicate a live oak tree at the new
Convenient Care Center.
“One of the keys to building a great city is partnering
with great organizations and that’s why I’m thrilled to
welcome Memorial Hermann to League City,” said
Todd Kinsey, Mayor Pro Tem, League City.
At nearly 47,000 square-feet, Memorial Hermann
Convenient Care Center in League City will be the
largest facility of its kind for Memorial Hermann Health
System to date and is expected to open in January
2018. It will feature a free standing 24-hour Emergency
Center, on-site imaging and lab services, a breast
center, physical therapy, occupational medicine and a
multi-specialty care clinic.
“We are excited to soon be able to offer League City
and the surrounding areas this new level of care,”
said Teal Holden, Vice President of Operations for
Ambulatory Services at Memorial Hermann. “We want
to make sure no one is more than 15 minutes away from
a Memorial Hermann care delivery site and this model
of health care, offering convenient walk-up access to
such a wide variety of high quality services, speaks to
our mission to advance health in our community.”
The Convenient Care Center will also offer adult
and primary care services from Memorial Hermann
Medical Group physicians. These unique services,
all in one location, take the stress out of scheduling
appointments.

“The healthcare needs of our citizens are a top priority
of mine. For more than 100 years, Memorial Hermann
has been forward-thinking and patient-focused. With
the Convenient Care Center in League City, this
mission is continued,” said Congressman Weber.
The Convenient Care Center is modeled after sister
facilities in Katy, Sienna Plantation, Spring and Summer
Creek and locations currently under construction in
Kingwood and Greater Heights.
“This new facility will provide League City and its
surrounding communities with a convenient access
point to the high quality care our patients have come
to expect from Memorial Hermann,” said Kyle Price,
Senior Vice President and CEO of Memorial Hermann
Southeast Hospital and Memorial Hermann Pearland
Hospital. “Because of our comprehensive integrated
network of services, should an individual require a
higher level of care, they can be quickly and safely
transported to one of our nearby hospitals.”
Memorial Hermann Convenient Care Center in League
City is being built in Pinnacle Park, a 100-acre mixeduse town center development just west of Interstate 45
and north of FM 646.

KNOW SOMEONE
WHO KNOWS
SOMEONE WHO
KNOWS SOMEONE.

The League City Regional Chamber of Commerce
is not your average chamber. We are working to
create a positive impact on our community while
securing a successful future for our businesses.
Invest in your future, join now!
SUCCESS STARTS HERE.
LeagueCityChamber.com
281-338-7339

