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From The President/CEO
Steve Paterson
Right Time, Right Place
There have been times in my career where it felt like
the right time and place to be. This time is one of
those times. Having been through several recessions
in my career, it has been a roller coaster experience,
which sometimes was not for the weak hearted. I
remember Warren Buffet made a remark in 2008
to the Berkshire Hathaway stockholders annual
meeting at the beginning of what is now referred to
as the “Great Recession.” He said and I paraphrase,
“that these are the times when the business tide
recedes so far that we see who is truly naked under
the surface.” What a metaphor and truly profound
as businesses laid off employees and unemployment zoomed and no one
was safe in their occupation as companies downsized and sometimes just
disappeared.
As in 1987, Houston is seeing a severe downturn in the market as the oil
business crashes once more in a never ending cycle of ups and downs.
However, it is not near as severe as in years past as the market learned from
its mistakes and diversified. In 1987 about 15% of total jobs were lost. If that
was today that would represent somewhere north of 600,000 jobs. A true
catastrophe to be sure. But that was yesterday and this is today. Although
our neighbors to the north, west and east of Houston are seeing a hard slow
down because of the oil industries current predicament, southeast Houston
and particularly south eastern Harris County and Galveston County are not.
This is good news and because of a lag in development and construction
investments, we will not really see a complete slow down until 2018, at which
time, economists predict that we will be in another recovery.
This is especially true for the Clear Lake region and League City in particular.
Over the next several years, we will see vast improvement in our roads and
other infrastructure as numerous construction projects will be underway.
New home construction will continue to be strong as the growing segments
of our business development diversification include education, medicine,
tourism, aerospace and mixed use development of real estate transforms our
area. The results will provide well-paying jobs and continue building a strong
tax base to provide the amenities and schools that attract families looking for
wonderful communities to settle into to.
Your chamber of commerce, as well as its partners, are working diligently
to make sure that economic development and the support systems are in
place to make sure we take advantage of being in the right place at the right
time. In order for us to be our most effective, we need your support both
monetarily and in person through your volunteerism. We invite you to see
all the awesome things that are going on in our area on May 18th at 11:30
am at the Johnnie Arolfolo Civic Center, 300 Walker St in League City, where
with our partners at the City of League City, Galveston County and the Bay
Area Houston Economic Partnership, we will be giving an update on current
projects as well as future projects. Our keynote speaker will be the Texas
Department of Transportation, who will be giving the community a preview of
all the road and bridge improvements that will be made over the next couple
of years. So take a minute out of your day and come visit us.We can show you
how you can help by being a part of building the best business community in
the Houston Metro area. Who knows, this could be the right time and place
for you as well.

Steve Paterson
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Corps’ Obligation to Assist in Safeguarding Texas Act
(COAST Act – S. 2856)
U.S. Senator John Cornyn (R-TX)
Earlier this year the U.S. Army Corps of Engineers (Corps), in cooperation
with the Texas General Land Office (GLO), began the Coastal Texas Ecosystem
Protection and Restoration Feasibility Study (Coastal Texas Study). The Coastal
Texas Study, required by the Corps as a prerequisite to any federally-funded
coastal protection project, will recommend a comprehensive strategy for
reducing flood risks and mitigating damages due to coastal storms and erosion
along the entire Texas Gulf Coast.This is in addition to ongoing coastal protection
efforts being conducted at the state and local level. After finalizing the study,
the Corps will proceed with the Preconstruction, Engineering & Design (PED)
phase before awarding the first construction contract. Normally, Congressional
approval would be necessary, but the COAST Act would eliminate this step and
allow construction to begin.

Background on the COAST Act
• Feasibility Study. The COAST Act would expedite the mandatory preconstruction review process by requiring the U.S. Army Corps of Engineers
to take into consideration studies already developed by the Gulf Coast
Community Protection and Recovery District (GCCPRD) while completing
their Coastal Texas Protection & Restoration Study. This provision was
also included in the Water Resources Development Act (WRDA) that
passed out of the Senate Environment and Public Works Committee today.
• Authorization of Recommendations. The COAST Act would expedite
completion of the reports for the Coastal Texas Protection & Restoration
Study and streamline the Congressional approval process by allowing the final
recommended project to proceed to the building phase without additional
authorization.

6
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May 4th
6:00pm - 8:00pm		
SBDC Business
Development Workshop

May 13th
11:30am - 1:00pm
ATHENA Awards Luncheon
of the Bay Area

May 12th
May 11th
8:30am - 9:30am		
8:30am - 10:00am		
KNOW Breakfast Seminar
Legislative Coffee:
Galveston County Commissioner Featuring Juliana Ashley
Speaker, Trainer & Coach
Run Off Candidate Panel

May 18th
11:30am - 1:00pm
EDC Luncheon
Update From TXDOT

May 26th
5:00pm - 7:00pm
Business After Hours
Texas First Bank

We are excited to welcome
the following businesses as
the newest members to our
League City Regional Chamber
of Commerce:
Sam’s Club

FBT Life & Financial Services

Blue Atlas Marketing

Apollo Networks, LLC

Natural Awakenings Southeast Texas

The Drink Station

Childhood Cancer Connection

ActionCOACH

Malay Malay Malyasian Restaurant

Yia-Yia’s Treasures

MOMENTUM / May 2016

7

Jane

Cooking With

A Recipe Collection From Jane McFaddin

Since it’s close to Mother’s Day, I thought I would share a recipe from my step mother, Nell Hardin.
She was a good friend and mentor to me and a wonderful cook. Her crab cakes were the very
best in the area and she even picked her own crabs, so they were the freshest. This recipe is called
Crabbies, hope you enjoy it.

Crabbies

Ingredients:
• 1 package of English Muffins
(split and set aside)
• 6 oz. white crab meat
• 1 cup shredded cheddar cheese
• 1 tsp. worcestershire sauce
• 1 tsp. grated onion
• Mayonnaise

Directions:

Mix all the ingredients with enough
mayonnaise to hold mixture together.
Slit the English muffins and arrange the
halves, face up, on a broiler pan. Spread
two (2) tablespoons of crab and cheese
mixture on each muffin half. Broil until
the cheese melts and the mixture browns
slightly. Makes eight (8) halves. Can make
ahead and freeze.
Pictured above: Jane with her step-mother Nell Hardin
8
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Negative People
Can Help Your Business

By Steven Reddy, Select Marketing
Steven@selectmkt.com

How

in the world can negative people help my
business? That doesn’t make any sense! Well, actually
it does. Every group that has something to accomplish
should have a small number of negative people
within that group. They will provide the leadership or
management of that group with a very valuable service.
You only need one or two of these negative people. A
large number will disrupt and/or destroy your efforts to
accomplish almost anything. So, always limit the number
of negative people within your group.

You can learn more from people who disagree with
you than you can from people that agree with you! A
different point of view is necessary to confirm the truth.
While a different point of view may appear negative
and combative, it can help alert you to some necessary
changes. Use this difference to evaluate your plans. You
may be surprised when I tell you that this will make
you a better manager. But, it will, I promise! This simple
truth is the reason that I believe Negative People can
help your business.

Surrounding yourself with positive people sounds like
the correct thing to do. Don’t you want to be around
positive people? Sure, I do too! In life, positive people
are more fun to be around than negative people. Positive
people will lift you up, and they will encourage you.
Positive people are more successful than negative ones.
That’s all true. Then what is going on with this negative
people can help my business thing?
When a business is planning a big event, or an important
change of any kind, smart management will always
include negative people. I told you earlier that these
folks provide a “very valuable service”. Well, here it is!
The negative people will tell you the down side to your
plans. They will point out why your plans won’t or may
not work. They will tip you off to a bad decision with
their negativity. They will alert you to almost every crack
in the road that your positive, Yes Men won’t tell you.
Listen to them, and make the adjustments that make
real sense. Dismiss the bad thoughts. By allowing the
negative comments to be brought forward, management
is given the opportunity to listen to, and evaluate these
negative ideas that may prevent a disaster in the making.
At the very least they will make your plans better. They
may provide you with moderate tweaks or even big
changes that can turn a GOOD plan to a GREAT plan.
Who doesn’t want a better plan?
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From the Diary of an Entreprenuer:

An intimate Q & A with Teresa Vencil, League City Entreprenuer
Inter view & Photos by Erin Webb, Erin@LeagueCityChamber.com

Teresa Vencil

has been married for 35 years to Greg
Vencil and is the mother of 3 boys, 2 dogs and previously
a pot belly pig by the name of Miss Piggy! Born and raised
in the West Texas town of Odessa, Vencil graduated from
Nursing School in Lubbock as an RN in 1987. After working
for many years in pediatrics, CCISD as a screening nurse
for PPCD, newborn nursery, and the NICU at Clear Lake
Regional and Women’s Hospital of Texas, Vencil bought an
old, run down Post Office in League City in 2003. This
post office would become TAD AKERS Event Facility in
2004, which was named after her three sons; Timothy,
Adam and Daniel.
In 2010, after running the event facility for over seven
years, Vencil decided to purchase another business,
Haute Flowers and Finds. To accomplish so much in
her life as an entreprenuer and business owner, all while
handling the daily tasks that come along with being a wife
and mother, is intriguing. So in honor of Mother’s Day this
month, we asked Teresa a few intimate questions that will
allow readers to learn more about how this fascinating
woman has accomplished so much in her life.
10
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Q: Why did you start the business when you did? What were you doing before?
A: We were actually approached by another business owner in League City to purchase the flower shop after
owning TAD AKERS for 7 years. It was a tough decision due to government cut-backs at NASA and a sluggish
economy. After many, many months of contemplation, we decided to take the “risk” and see if we could turn
this small daily flower shop into an all-inclusive event company that could provide planning, coordination and
floral designs. Of course, this difficult decision came with much community and business support!
My biggest surprise as a woman business owner was how welcomed I was immediately in the business
community in League City and the surrounding communities. It has provided a great platform for me to help
other women start their business or begin the process of thinking about owning a business.
Q: How do you juggle having a family and a business?
A: My biggest “balance factor” comes from working in a NICU. This is a place of work where you see daily
reminders of how precious life and daily living choices are ever so evident. You soon learn that with the
limited time we are given in this life, at the end of the day the only thing that matters is people and if you
made a difference for the day, if only for one. My family plays an integral part of my day, my business and my
decision making. If you come into our business, at some point, you WILL meet the whole clan!!
Q: What were some of your biggest struggles when starting out? What are some of those
struggles you still face today?
A: Keeping things within an affordable range for all of our customers is always a challenge in an environment
where there has been constant economic instability for several years. We enjoy the challenges we sometimes
face with creating amazing designs on limited funds. I am thankful as a small business we can provide entry
level as well as professional level positions.
Q: What do you think made you successful?
A: Passion. We truly love what we do! Our customer reviews and referrals are always a boost for us to work
hard and work for the customer. Trust and a reputation based on integrity are a big part of who we are as
a company. We value the opportunity to serve our community and farther. We have been willing to serve 5
counties and beyond since the beginning. Our mantra is to rarely say “NO” to a project or challenge. If it’s
made, out there, or an idea that can be created by us, we will take it on!!
We also made the subtle decision to “GIVE BACK” whenever possible. We get great joy from being able to
assist others in succeeding with whatever small contributions we can make to their worthy cause or event.
Q: What makes you/your business unique? How do you distinguish yourself from others?
A: I believe our business is unique because of the personal attention to detail and customization we give all
our customers. We strive to separate ourselves from other “florists” in the areas of design, creativity, and
service. Our greatest compliment is a ‘happy customer” or having other designers emulate our designs. To
us, our designs are ALL connected and woven into emotions and feelings.

Community Calendar
Upcoming Events - May

Provided by Angel Lopez, City of League City www.leaguecity.com
Mother, Son Dance - May 6, 6:30 to 9 p.m., Location: Hometown Heroes Park
Cost: Resident, $55; Non-residents, $82.50
Description: Moms are special and we’ve got the perfect way to show her how much you love her! Join us for a
special date night for mothers and sons. We’ll provide the fun, food, games and great music – you provide the love!
Contact Ryan Stevenson at ryan.stevenson@leaguecity.com for more information
Rain Barrel Promotion and Water Information - May 7, 9 a.m. to 1 p.m.
Location: Kroger on League City Parkway Cost: Free to attend, $65 per rain barrel
Description: Join us at Kroger to learn more about the water you drink and how to purchase a rain barrel.
Contact: www.leaguecity.com/rainbarrels for more information.
2016 League City Hurricane Blowout - May14, 10 a.m. to 2 p.m.
Location: Home Depot parking lot (Hwy 646 and I-45, League City, Texas, 77573)
Cost: Free
Description: Learn how to protect your family and home! Meet first responders and experts that will be there to
help you recover when disaster strikes. In addition, there will be food, games, giveaways, and door prizes for kids and
adults. Visit http://leaguecity.com/DocumentCenter/View/13944 or contact the League City Office of Emergency
Management at lcoem@leaguecity.com for additional information.
City Hall in the Park - Tuesday, May 17, 6 to 8 p.m.
Location: League Park (500 East Main, League City, Texas, 77573) Cost: Free
Description: League City residents are invited to attend and share their ideas and opinions on the community
they call home. The first City Hall in the Park will feature an ice cream and root beer float social. The community
outreach initiative provides residents with a forum to informally meet with council members, the City Manager
and key staff. Contact the League City Communications Department at communications@leaguecity.com for more
information.
Memorial Day Ceremony - May 30, 10 a.m.
Location: Fairview Cemetery (901 N. Kansas)
Cost: Free
Description:The City of League City and American Legion Post 554 will host a Memorial Day Ceremony in honor
of the men and women who have sacrificed their lives in service of our country. The ceremony features a moment
of silence, a wreath ceremony, and roll call of area service members who have died while in military service.

Re-Think The Way
You Take Medicine!
By Tiffany Wright, Gulf Coast Compounding Pharmacy
It’s time to re-think the way we take our medications. We are becoming a more informed society as it
relates to our health. As such, we are looking for different ways to take care of ourselves. That is where
compounding pharmacies come in. The art and science of compounding is an area of pharmacy that
first appeared when pharmacy was in its infancy. The modernization and resurgence of this specialized
practice is providing us with new ways to take prescription medications.
How does a compounding pharmacy differ from a traditional retail pharmacy? In compounding, a
prescription is prepared “from scratch” for one patient at a time. A compounder will combine pure bulk
powder, solutions, and other ingredients to create a final medication based on a carefully developed
formula, which is analogous to a recipe. Compounding pharmacies can also dispense very unique dosage
forms, including dissolvable gummies, popsicles, and lollipops. In contrast, a standard retail pharmacy
has manufactured drug products that are available in limited strengths, dosage forms, combinations,
etc. Compounding offers countless options for various types of medication delivery. Compounding
pharmacists are able to utilize their creativity and training in chemistry, pharmacology, and other sciences
to produce each prescription. They are the medication problem solvers. Compounders understand that
each person is unique and has different needs. They work closely with patients and their prescribers to
help meet those specific medication needs when other options have failed. The personal preferences of
each patient can be taken into account when customizing individualized medications, which can help
improve their medication delivery experience.
Who needs compounded medications? The answer is almost
anyone! Men, women, infants, children – even cats, dogs,
birds, and other species can all benefit from compounding.
A compounding pharmacist can develop a patient-specific
formulation that takes into account food and chemical
allergies and sensitivities. Compounding can also serve a
vital role for patients that have difficulty taking medication
by mouth. Several commonly prescribed oral medications
can be compounded in a topical dosage form to be applied
to the skin. A fussy child’s Strep throat and fever can be
soothed with a popsicle that contains an antibiotic and fever
reducer. The struggles of trying to medicate a cat can be
eliminated by simply rubbing a medicated cream on the ear
to be absorbed. Compounding can provide peace of mind
for the caregiver of an autistic child that may be concerned
about harmful dyes or aversion to certain tastes and textures in commercially available medications.
These are just a few of several patient populations that are helped every day by compounders.
Medication delivery does not have to be one-size fits all. Compounding pharmacies are here to give
people of the community an alternative when it comes to how they take and manage their pharmaceutical
needs.
MOMENTUM / April 2016
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To Better
Government
By: Cheryl E. Johnson, PCC , Galveston Co. Tax Assessor Collector
Cheryl.E.Johnson@co.galveston.tx.us
In addition to assessing and collecting taxes (and providing local services for several state agencies), I serve as Voter
Registrar, fulfilling the responsibility of registering and maintaining the voter records of nearly 200,000 in Galveston
County. As, once again (twice in May), political signs decorate yards, businesses, highways and voting locations, let’s
expand your knowledge on the basics of voter registration and hopefully inspire civic responsibility. Ronald Reagan
said, “Individual liberty depends on keeping government under control.” The Constitution presents a clear model
concerning our inalienable/unalienable rights (those not transferable to another or capable of being repudiated) that they are given to by God to the people and by the people to government. Thus, if government overreaches,
we have allowed it. How? By choosing to vote or not to vote. This year, people are choosing to vote with record
turnouts across our county, state and nation and, whether or not we like the choices, the participation gives me hope
for the future of our country. The first step to better government, therefore, is becoming a voter and the second
step is voting. (The third step is then holding those elected accountable but that is another story.) Texas has a rich
history with regard to voter registration laws. At our State’s birth, only male property owners were allowed to vote
and in the not so distant past, citizens were required to reregister every other year. Although there is an effort (futile
I hope) to revisit reregistration, overwhelmingly our laws are better than they once were and the process of change
is so amazingly tedious that nothing will change so rapidly that we do not have time to respond. Background behind
us, here are the basics of voter registration.
Registering to Vote & Updating Your Records
1. You may register to vote at DPS or by completing an application (available online
at www.voteTexas.gov or www.galcotax.com under Voter Registration Information).
Applications are available at all County Tax Offices, many government offices and at the
chamber office.
2. If you change your name or move, complete a new application, make the change on
the back of your current voter certificate (if in the same county) and mail (postage
paid), change online at SOS website (in county change) or when you update your
driver’s license or Texas ID. If you move out of county, register there by completing a
new application. NOTE: USPS change of address forms do NOT update voter records.
We mass mail every other year and certificates are not forwardable. If returned, you
are placed in Suspense status and a letter is sent requesting additional information. If
you fail to respond, you will be asked to complete a form the next time you vote. If in
Suspense status over two Federal election cycles, the SOS will purge your record from
the State voter system.
3. Who may register? Residents of the county, a United States citizens, those at least 17 years + 10 months of age,
those not a convicted felon (unless sentence has been completed including probation, parole, pardon or otherwise
released) and those not be determined by a court to be totally/partially mentally incapacitated.
4. You will be able to vote 30 days from date of your postmarked application. If you fail to receive the certificate
within two weeks, call 1-888-976-2280.
5.Your registration will automatically renew every even numbered year unless you move or become ineligible.
Register today or verify your records are current by calling or emailing the Voter Registration Department at
galcotax@co.galveston.tx.us.
Final Thoughts
“We don’t celebrate dependence (on the government) day July 4, we celebrate Independence Day!” Ronald Reagan
“Just because you do not take an interest in politics doesn’t mean politics won’t take an interest in you.”
Pericles, 430BC
14
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Graduating into

Debt

By Jerica McClain, AMOCO FCU

Your gown is dry cleaned, your diploma is framed, and

now you’re left with the lingering question of “now
what?” Whether you’re graduating high school, college,
vocational school or graduate school, we are here to
help.
High School Graduates
First off, we would like to say “Congratulations! You did
it.” We are here to calm your nerves because as you
know, higher education comes with a huge price tag –
we feel for you. We are going to break down how to
get the most bang for your buck and introduce ways
you can lower your costs.
Scholarships
Say what? Yes, you might have missed the window for
a majority of these scholarships, but it doesn’t mean
you missed every opportunity. Use https://www.
scholarships.com/ to help you find scholarship offers.
You can receive scholarships all the way through
graduate school.This website also helps you find grants,
offers free information on financial aid and college
admissions, and more!
Enrolled at a Community College?
If you decided to go this route, it’s a smart one.
Community College can save you a ton on classes. You
can always transfer after a year or two, if that’s what
you desire.
Enrolled at a University?
If you are already enrolled in a university, you can
always do community courses on the side. The benefit
of taking classes at a Community College is that they
offer all basic classes for a fraction of the price. Also,
most credits transfer over (confirm with your guidance
counselor).
Books
As a newbie to the college life, you might feel obligated
to buy books. Professors regularly preach about how
you will not survive their class if you don’t have their
book. Don’t stress, you have options!
* www.chegg.com - rent your books
* Library - majority of the time your college library
will have the same books you need available for rent.
Always check the library before buying.
* Find a friend - or make a friend. Splitting the cost with
a fellow student will save both of you extra dollars.
* College bulletin boards - These are spread throughout
the campus and can be found in different buildings; the
welcome center, the fitness center, etc. Students from
previous years always post flyers about their books for
sale.

Student Loans
There are a variety of student loans to pick from. Research,
research, research.
What to look for when choosing a student loan:
* The creditability of the loan provider. Always choose a
trusted company.
* The repayment plan. How long after you graduate do you
have to start paying back your loan? How many years will you
get to pay off your loan?
* Interest. How much interest will accumulate over the life
of your loan?
Consider all these factors before making a decision.
Work-Study Program
If your institution offers the Federal Work-Study program,
use it to your benefit.This program allows students to fulfill a
part-time job at the institution, and earnings will go towards
your tuition and other education expenses.
All Other Graduates
We would also like to congratulate you on your
accomplishments. The sting of reality is about to set in.
Don’t worry though, just take our money advice.
Defeating Student Debt
Not only have you graduated from your chosen higher
education, you have also graduated into debt – womp, womp.
Here are a few tips to defeat your debt!
* Pay frequently.
- Check with your loan provider to make sure early payments will
not be penalized. Paying frequently will help prevent rising interest.
* Check your repayment plan.
- Loan providers usually offer you the opportunity to change your
repayment plan. As years go by, financial situations can change.
Make sure you have the best plan that fits your needs.
* Pay more than you owe each month.
- Again, check to make sure that early payments will not be
penalized.When you have extra cash, pay it towards your student
loan. Paying more than you owe each month will decrease your
debt and help you pay it off faster.
* Consolidate your debt.
- Simplify your bills into one easy payment.
Budget Routine
With great debt, comes great responsibilities. As an “official”
adult, you have more responsibilities. There you have it
graduates, tips and tricks on how to handle school debt!
Freshmen, you no longer have to feel like a fish out of water,
and adults, you no longer have to be scared about student
debt!
MOMENTUM / May 2016
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SOLUTIONS
From Creative People

In this column over the past few months, you’ve seen examples of garden hose creativity. Did you notice?
You can use it, too. In fact, you should.
Contrary to the notion that creative thinking is all about free flowing ideas and unrestricted thinking,
quite the opposite is true. Perhaps you’ve heard the expression about how impending death has a way of
developing focus. That’s pretty dramatic. But it is also true. Enter the garden hose.
The humble hose transports water from the source to wherever you
want it for whatever purpose you might have. If the idea is to simply
move water from the faucet to a distance away – like to a garden or
wading pool for kids – the hose works great. If you want to create
enough pressure to wash your car or boat, put out a small fire or strip
the sidewalk of grungy scum, you need to add pressure. Creativity needs
pressure, too.
Creative thinking is not loosey-goosey idea development created out of
nothing. It is the result of using your experiences, knowledge, wisdom,
curiosity and energy to put together concepts, ideas and solutions to
address an issue. It doesn’t matter whether you’re writing a poem or a
business plan, or developing a dance or the theory to relativity … pressure
creates power … the power to create.
Business owners featured in past columns have found market niches, developed product/service lines,
made networking efficient, systematized quality performance and more. How? With pressure. And by
looking at things differently, usually in nuanced ways and not earth-shaking, profound ways. Here are ways
to build pressure that inspires creativity.
Parameters: Give yourself parameters. What are the limits within which your solution must be found?
If you’re writing a haiku, the parameters are three lines with syllable counts of five, seven and five. That will
limit word choices, descriptiveness and more. How about “bring three astronauts home safely only using
materials in their spacecraft.” Watch the Apollo 13 movie to see how NASA engineers found a solution
with only available resources, i.e., within parameters.
Deadlines: Death provides focus, but try something a little less dramatic. While jailed, Boethius composed
his Consolation of Philosophy. Still too bold? How about a deadline for rolling out a product? Or
delivering a presentation? Or getting supper ready (voila, the invention of “TV dinners” decades ago.)? Or
getting a magazine column turned in? Set deadlines.
Specific Goals: The more specificity to the impetus for creative thinking, the better. Whether the goal
relates to sales, presentations, vacation options or a desired effect when you propose marriage, the goals
will guide how you are able to tap into the wealth of ideas and information that is within you.
Focus alone will not get your creative energy going. Add pressure and you’ll have a powerful force at your
beck and call.
~~~~~~~~~~~~~~~~~~~~~~~~~~~
“See differently, change perspectives and grow authentically,” is the motto and brand message of Empowered
Creativity Institute. Find new ways of seeing your abilities, your services and your market so that you can
grow yourself and your business.
Creative Solutions From Creative People
By Dion McInnis, Empowered Creativity Institute
Dion@Dionmcinnis.com
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Play the game.
And you will make mistakes.
I have been through many leadership programs in my
lifetime and one theme that resonates through each
one is, learn from your mistakes. John C. Maxwell, a
respected author, speaker, and pastor, once said that,
“The highest reward for our toil is not what we get
By Meredith Armstrong,
for it but what we become by it. … Mistakes are not
Membership
& Media Director
failures. They are proof that we are making an effort.
When we understand that, we can more easily move
out of our comfort zone, try something new, and improve. … Improvement demands a commitment to
grow long after the mood in which it was made has passed.”
For the month of April, the Leadership League City Class of 2016 continued
their John Maxwell leadership certification program and received one on one
personal coaching from Bonnie Benkula, an independent certified speaker,
coach, and teacher for the John Maxwell Team. The class also received an inside
look into The Galveston County Daily News, learning how media works, who
to contact, and the evolution of print media.
Leonard Woolsey of Galveston Co. Daily
News demonstrates how to use a press
machine

One of the main exercises done in the classroom was playing a game where each team, guided by a
chosen leader, was instructed to build a structure out of linking materials in three minutes.The teams and
leaders were also evaluated by their peers. Some leaders succeeded in their mission, while others made
mistakes. But these mistakes were not failures, but proof that they were making an effort. John Maxwell
guides us that, “In order to achieve your dreams you must embrace adversity and make failure a regular
part of your life. If you’re not failing, you’re probably not moving forward.”

Leadership League City, through the League City Regional Chamber of Commerce, is transforming a
class of business leaders into civic leaders. This intensive training experience includes a John Maxwell
certification program to become a person of influence, taught by Bonnie Benkula, an independent coach,
speaker, teacher for the John Maxwell Team. The class has also enjoyed an action packed set of field trips,
including understanding media, learning about government in action, and how a city operates. The course
runs from March 1, 2016 through graduation on June 3, 2016. Chamber members who are interested in
applying for the Leadership League City Class of 2017, should contact the League City Regional Chamber
MOMENTUM / May 2016

17

How To Make The Most Memorable

Graduation Day!

By: Hilary Hart, Hilary@tradicaosteakhouse.com
TradicaoSteakhouse.com

This is the season for graduation commencements! Planning ahead will make the day extra special for your
2016 graduate and so much easier for yourself. This article will give you some tips to make your graduate
have an unforgettable graduation day!
Capture the Memories
Graduation whether from college, high school or even a PhD program is a wonderful
time to get professional photos taken. Take pictures in both your cap and gown, regular
clothes, and to make the most of it, make sure to get professional headshots for your
business connections. Take the pictures in places that have special meaning to them.
Get Creative
Decorate your grad’s cap so family and friends can spot them more easily in the sea of
cap and gowns. (Make sure the school allows this first.) Come up with a unique chant for
your graduate as they walk across the stage. Get to the ceremony location early so you
have the best seats for pictures. If you can, let your student know where you are, so you
don’t lose your voice trying to get their attention!
After-Ceremony Gifts
A nice watch, pen, new smartphone, flowers, or even something silly like a stuffed animal
or lifesize cutout of someone who was not able to attend. If you will host a party, consider
having guests sign the mat of a “guest book” frame for the diploma.This is a memento that
can hang in your home and be enjoyed for a lifetime. Reading the messages and seeing the
names will bring back all that was special on graduation day.
Host a Celebratory Party
Complete the happy day with great food, a custom cake, colored decorations and speeches.
To save yourself a lot of time shopping and being tied up in the kitchen, consider booking
a table or a private dining room at a restaurant. If you go this route, make sure you have
a good idea of how many guests you will have. Call a few weeks in advance to ensure the
best time at your favorite restaurant. Many places will be able to assist you with the cake,
flowers and decorations as well.
Graduation is such an exciting achievement that comes after years of hard work and late
nights. Congratulations Class of 2016!
18

MOMENTUM / May 2016

Who
Needs
Renters
Insurance?
Written by: Jan Laman, jan@myharbourinsurance.com, Harbour Insurance Services, Inc
Anyone who doesn’t own the place they live is the short
answer. Make sure those you love are protected. One
individual meant to get renters insurance talked with an
agent and was waiting for more info. Then his Boston-area
apartment building went up in flames, leaving this individual,
his pregnant wife and his mother-in-law with little more
than the clothes on their backs. Now, he says, “I am a strong
advocate for renters insurance.” So is another individual,
who came home and interrupted a lunch-hour burglary
at her Austin, Texas, apartment. The thieves didn’t have a
chance to get to her jewelry, but they swiped the television
and a smart phone. It took six months to save up for
replacements.

One-third of us rent

True tales from apartment managers

Landlords do this for several reasons. Tenants who
have coverage won’t be financially stressed after a
fire or property loss, i.e., they can keep paying their
rent on time. A tenant with insurance also is less likely
to file a lawsuit to recoup losses. Another reason
Landlords require Renters Insurance is the Personal
Liability coverage that will be included in the policy.
This Personal Liability coverage protects you if you are
negligent in a loss.

“You might think you don’t have anything of value, (until) it
gets stolen from you.”
One woman lived in a Chicago-area apartment complex
where a resident decided to deep-fry a turkey . . . indoors.
The resulting blaze torched the unit and did considerable
damage to neighboring apartments. “There are as many
reasons to have renters insurance as there are things that
can go wrong,” she says now.
If you don’t own the place where you live, you need renters
insurance.
That includes those of you in rental houses, apartments,
dorm rooms and senior living complexes.
Coverage is cheap, generally between $100 and $300 a year
depending on where you live and what you’re insuring. It
takes less than ten minutes to sign up by phone or online.
Not having renters insurance is the ultimate penny-wise,
pound-foolish decision. Think you can’t afford it? Well, think
about this: How would you pay for temporary lodging and
replace all your clothes, dishes, furniture and electronics
if your upstairs neighbor fell asleep with a cigarette in his
hand?
20
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One-third of American households are now renting.
That number is likely to rise due to “changing
demographics and housing preferences,” says the
National Multi-Housing Council. The industry group
notes that half of all new housing built between now
and 2020 will likely be rental units.
The NMHC’s annual survey shows that two-thirds of
apartment management firms won’t rent to you unless
you show proof of insurance. That’s a 22% increase
from the previous year.

There are three underserved populations for renters
insurance: college students, the elderly and Americans
transitioning from foreclosures to rentals.
People who have lost homes to foreclosure and
seniors who move into apartments may be particularly
vulnerable. Both groups probably kept their most
valuable possessions when they downsized. Having
been homeowners for years, they may not be in the
mindset to seek renters insurance.
If you were foreclosed upon, you may still be shocked
and grieving. It would be a lot worse if you lost any
(or all) of what’s left due to a lack of insurance. Do
something about this, now.
And hey there, sandwich-generation kids: If your parents
are in an apartment or assisted living, find out if they
have renters insurance. If they don’t, get on the phone
with an agent. Certain items – antiques and heirloom
jewelry, for example — may need additional coverage.

Surprising coverage
Renters insurance isn’t just for water or fire damage, or
even just for problems on the premises. Here are a few
successful claims mentioned during interviews:

Don’t forget items stored in the garage, attic, crawl
space or bathroom vanity. It’s amazing when you add
up how much you’ve invested in wine, tools, craft/
hobby supplies (hi there, yarn addicts!) or expensive
cosmetics. Imagine replacing all that.

* Luggage gets lost by an airline or stolen from a hotel.

Tips from the pros

* You accidentally injure someone during a pickup ballgame
in the park.

Don’t put this off. Buy a basic level today, as in right
now. Call the company that insures your house and/
or car.

* Your car gets stolen the day you pick up a bunch of $300
business suits from the dry cleaner.
* Your TV Satellite Dish may come down during a
windstorm and damage the building.
* You are robbed of your cell phone and camera while on
vacation.
Clearly you should talk to your agent any time you suffer
a loss, no matter how unlikely it seems that you’d be
covered. (A freezer full of food . . . who knew?)
Limitations exist on certain items, e.g., a $500 total for
jewelry.Talk to the agent about buying additional insurance
on particularly valuable items.
Having a place to stay
Where will you stay if your apartment or rented home
is not livable after a loss? A Renters Policy gives some
coverage for “Loss of Use”, giving you funds to pay for a
hotel or a deposit on a new apartment or home. You can
maintain a level of normalcy rather than trying to stay
with friends or family members.
Make a list, check it twice
Getting renters insurance is relatively easy. Even though
it’s not always required, it is strongly recommend that you
document your property. This can be as simple as taking
cell-phone video of each room.
Open every drawer, and scan every shelf in the closet
or cupboard. Focus clearly on the serial number of your
laptop or the receipt for that new television. Store the
video somewhere else, e.g., send a copy of it to your
parents or friends. You may also choose to digitize and
store receipts online.
The Insurance Information Institute has free inventory
software at a site called KnowYourStuff.org.

Over the next couple of weeks make an inventory of
your belongings (yet another way that 20 minutes at a
time can save you big bucks). Check with an agent and
add more coverage if necessary.
Things to consider:
* Ask the agent if you need an appraisal for particularly
valuable items. They may not just take your word for it.
* Got roommates? Get separate policies. You want full
coverage on your own stuff, and you don’t want to be
attached to a roomie who’s found liable for damage or
injury.
“Would you share a car insurance policy with your
roommate?”
* If your budget is really tight, ask about paying by the
month. As with other kinds of financing, this will likely
cost you a little more per year. But at least you’ll be
covered. * Just as you store your virtual inventory
somewhere else, keep your insurance contact info offpremises, too. Put the agent’s name in your cell phone
but e-mail the info to yourself (and maybe a relative)
in case your cell phone is one of the things that gets
stolen or destroyed.
* Are you the forgetful type? Consider setting up your
policy to renew automatically. * If your apartment
becomes uninhabitable, keep receipts for everything
you buy until you get back home.
* In our Coastal Area it is also important to have
Windstorm, Hurricane & Hail coverage on your renters
policy as well as Flood Insurance. You may think this
is only needed for the building but if there is damage
to the building that ultimately causes damage to your
personal property, your Windstorm, Hurricane & Hail
coverage or Flood coverage will reimburse you for
your losses. The coverage on the building will not.

Some renters still use pen and paper to catalog their
belongings, including serial numbers and model numbers.
A good time to do this is right after the holidays. Not only
are you documenting gifts you received, you’re getting a
clear picture of holiday décor, china, ornaments and the
like. (Procrastinators take note: Now you can feel good
about not having put all that stuff away.)
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+Brought to you by the
League City Regional Chamber
Healthcare Committee
The Breast Diagnostic Center at Clear Lake Regional Medical Center has
been granted a three-year/Full accreditation designation by the National
Accreditation Program for Breast Centers (NAPBC), a program administered
by the American College of Surgeons. Accreditation by the NAPBC is only
given to those centers that have voluntarily committed to provide the
highest level of quality breast care and that undergo a rigorous evaluation
process and review of their performance.
Introduction to AdvoCare
Since 1993, Advocare has been a world-class nutrition company
specializing in health and wellness, weight management, vibrant energy
and sports performance
Our products are formulated by an elite scientific and Medical Advisory
Board with over 200 years combined experience in pharmacology,
toxicology, nutrition, sports performance and pediatrics.
WEDNESDAY, MAY 18 - FEMALE & FABULOUS WOMEN’S EVENT
Learn the top five things women must know and do to live a healthy,
happy life at Houston Methodist St. John Hospital’s Female and
Fabulous event. Join your friends and neighbors for a fun, informative
evening that includes an informal Q&A session with four of Houston
Methodist’s leading women’s health specialists: Asia Mohsin, M.D.,
Obstetrics & Gynecology; Tristi Muir, M.D., Urogynecology; Modupe
Adeyafa, M.D., Breast Radiology; and Sri Gottimukkala, M.D., Obstetrics
& Gynecology. Lite bites and refreshments will be served, giveaways
offered and onsite screening mammograms are available with prior
scheduling online at houstonmethodist.org/online-scheduling. Female
and Fabulous is scheduled from 5:30 p.m. to 7:30 p.m. in the hospital’s
Main Lobby, 18300 St. John Drive in Nassau Bay. The event is free
but registration is required. Register online at houstonmethodist.org/
events or call 281.333.8899.
Heartis Clear Lake - Independent, Assisted Living, and Memory Care
We are now accepting reservations for Clear Lake's newest Senior
Living Community (Anticipated opening of the Assisted Living and
Memory Care Communities will be June/July of 2016 )
Imagine a place where you can relax and enjoy life to the fullest. A place
where good taste is indulged with chef-prepared meals, community
is cultivated with good friends and group outings, and wellbeing is
nurtured with rejuvenating activities and caring people. Heartis is a
community of seniors living well.
Relax. You've earned it. Most of your life has been spent working and
caring for others. Now its time to relax and let others handle the details
for you. You'll find the elegant, carefree lifestyle at Heartis a welcome
change with many rewarding benefits. What's more, you'll enjoy the
peace of mind that comes with around-the-clock security, and healthcare
professionals to handle our every need or request with compassion and
grace. Heartis is a vibrant, growing community that you and your family
will call "home."

Clear Lake Regional Medical Center honored Melissa Barajas,
RN, for extraordinary nursing. The award is part of the DAISY
Foundation’s program to recognize the super-human efforts
nurses perform every day. Read her story and why she received
this prestigious award here: http://clearlakermc.com/about/
newsroom/extraordinary-nurse-recognized-at-clear-lake-regionalmedical-center
Memorial Hermann Expands Healthcare Locations
The site design is under way for construction of Memorial
Hermann’s new Convenient Care Center in League City, expected
to open in summer 2017. It will include a freestanding emergency
department, onsite imaging and lab services, breast center,
physical therapy/sports medicine department and multispecialty
care clinic.
Memorial Hermann also partnered with Victory Breast Diagnostics
and Women’s Imaging earlier this year to form Memorial Hermann
Victory Women’s Imaging Center. Patients still enjoy the same
compassionate care at the facility, which provides complete
preventive care for women.
In Clear Lake, Memorial Hermann will open its second Urgent Care
Center in the area. Slated to open this September, the center will
treat non-life threatening health issues – from cuts and burns to
respiratory illnesses, stomach issues and much more.
Saturday, May 14, 2016, 10 a.m. – 1 p.m.
Free Skin Cancer Screening Exams
No appointment necessary!
MD Anderson in the Bay Area
3rd Floor
18100 St. John Drive
Nassau Bay, TX
For more information please call
Diana Vasquez, MSN, RN, CN-BN at 713-745-2396.
CHRISTUS Point of Light Clinic recently celebrated their expansion of services and new location at
2401 Termini Street in Dickinson, with a blessing and dedication ceremony performed by Archbishop
Emeritus Joseph Fiorenza.
The Sisters of Charity of the Incarnate Word Congregation were also in attendance as Archbishop
Fiorenza gave a very special blessing of the Clinic. Fiorenza thanked CHRISTUS Foundation and the
Sisters for continuing the legacy of the Congregation through the promotion of health and welfare
to people in need.
Expansion for Point of Light Clinic offers more opportunities to reach and care for patients, and act
as a viable source for many other needs such as mental care and social services.
In 2015, 4,371 patients relied on the Clinic for their medical healthcare. With the new building and
expansion, many more patients will be reached in 2016.
For over 25 years, CHRISTUS Point of Light Clinic, led full-time by family practitioner, Sister Ricca
Dimalibot, M.D., has continued to provide high quality, affordable healthcare to thousands of
uninsured and underinsured men, women and children each year, regardless of their ability to pay.
Point of Light clinic offers Flu, Pneumonia and Tetanus vaccinations, Well and Sick visits, Respiratory
and urinary tract infections, minor injuries and preventative health screenings and care for diabetes,
high blood pressure, high cholesterol, and many other chronic illnesses.
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Athlete Or Entreprenuer:
It’s About The Choices Made As Part
of The Journey
By Cynthia Rando, Sophic Synergistics, LLC
cynthiarando@sophicsynergistics.com>
There is a symmetry to life and all experiences and lessons
compound to prepare you for every new challenge. But it isn’t
always obvious how the experiences and lessons may relate
or when they apply. During a run, I reflected on the effort and
investment required while preparing for my first half marathon.
I realized how similar my experiences today were starting my
business compared to training for my first big race years ago.
Regardless of context, be it business or running, the journey
requires several critical elements and decisions to reach the
finish line successfully:
Vision
To know where the finish line is, you need to know where you
are going. Every great athlete has a vision of what personal
success and achievement looks like for them. If you do not
define that vision and associated goals, the path to success
becomes unclear and fettered with competing choices.Without
vision we lack the focus and determination to drive us in the
right direction on the right path. Running with a vision enables
us to make the best choices for our running style and distance
goals.We are better able to decide the approach to training to
achieve endurance, define the schedule to attain the distance
goals, and set the right pace to create balance. Similarly, every
successful entrepreneur or business has one thing in common,
a strong, actionable, future focused vision.
Timing is everything
A great timepiece allows each runner to go the distance
whether it be training for miles or perfecting their pace. As
they progress through their training they gain insight into
their needed areas of improvement and an ability to maximize
their performance during the race. Immediate feedback allows
the runner to assess real time what works best for them
and what training enables progress and advances the game.
The entrepreneur lives and dies by the number of minutes in
the day, making sure those minutes are spent on meaningful
pursuits. When you first start out you are the master of
every domain from CEO, CFO, Business Development, IT
Security, Administration and CCM (Chief Coffee Maker)! Time
management is essential, not only to manage the obvious daily
activities, but to achieve balance and a pace that is sustainable
and optimized for success. Focus on choosing activities that
move the business forward and minimize the noise and time
wasted.The better you are at finding the magic pace the easier
it will be to reach the finish line.
24
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Fuel and Training
The right ratio of nutrients is critical to support
the resource demands on an athlete’s body during a
race. Garbage in equals garbage out. Understanding
the demands being placed on your body and the
requirements to meet these demands, will help
you choose the proper nutritional profile. Food
isn’t the only fuel required to support the journey,
we also need knowledge! The runner must have
access to experiential learning to help fine tune
the performance and improve. This includes
running with friends, running clubs, coaching, or
cross training. Likewise, entrepreneurs are pushed
to the limit every day and operating at maximum
capacity, often with an empty or garbage filled
tank. This is where we often run into trouble, we
fail to recognize our most precious resource is
our mind and body and make choices that don’t
support the vision. Incorporating time to establish
balance and meet our resource needs, raises our
performance capacity. Eating a nutritious diet,
engaging in exercise programs, and exposure
to new ideas, people and coaching keeps you in
optimal condition to achieve the vision.
The Foundation
One the most under estimated pieces of equipment
for new runners is the running shoe. The shoe has
to carry you for the full race, but also support you
through many training miles preparing you for the
big race.As a new entrepreneur, you will walk many
miles on the path to success and the acquisition of
that first client. You don’t only have to look sharp,
but you also have to endure the journey. Your
footwear symbolizes a wise investment in your
foundation, one that will carry you through every
mile, over every obstacle and to each success.
The Epiphany
It was never about crossing the finish line, it
was about the moments and the lessons that
encompassed my journey. Each moment worked
together to unlock the next level of proficiency
and presented a new opportunity to succeed. Life
boils down to numerous lessons, innovation and
achievement are realized when you are able to
apply them to novel situations, such as starting a
new business.

Human Space Exploration Update

By: Jimmy Spence, Aerospace Marketing Manager, BAHEP

Bolden seeks stability for NASA in upcoming transition NASA Administrator Charles Bolden hopes
the change that comes with a new U.S. presidential administration will not disrupt a current civil space policy
focused on resuming human deep space exploration and a goal of reaching Mars with astronauts in the 2030s.
Bolden told a Space Transportation Association gathering earlier this week, the agency will reach out to the
candidates and their transition teams after party nominating conventions this summer in a bid to explain
NASA's direction. "If you want to change something, tweak it, but whatever you do, don't break it,'' he said.
"That will be my message.''
Senate Appropriators Approve $19.3 Billion for NASA for FY2017 The Senate Appropriations
Committee approved a NASA budget of $19.3 billion for 2017, a small increase over the 2016 level, according
to the report. The measure supports work on the Space Launch System exploration rocket as well as an
Enhanced Upper Stage, the Orion crew exploration vehicle and the agency's Commercial Crew Program.
Expandable crew module attached to space station The Bigelow Expandable Activities Module
delivered to the International Space Station last week on the most recent U.S. commercial re-supply mission
was removed from the freighter using Canadian robot arm operations and attached to the orbiting lab's
Tranquility module. The prototype module for human habitation in Earth orbit and deep space is scheduled
to be expanded in late May from its current 7 feet in length and 8 feet in diameter to 13 feet in length and 10
feet in diameter. A two year observation period is to follow.
Turn up the bass! Orion Service Module to begin acoustic testing at Plum Brook Station NASA
will start of a rigorous round of acoustic testing for the Orion capsule's European Space Agency provided
service module at NASA's Glenn Research Center Plumbrook Station. The service module will provide the
crewed Orion spacecraft with power, air, propulsion and cooling. The acoustic testing is expected to take six
weeks.
An engine for Mars: Aerojet wins $67 million NASA contract for solar electric propulsion Under
a $67 million NASA contract announced Tuesday, Aerojet Rocketdyne will pursue the development of a solar
electric propulsion system. SEP is NASA's choice for the Asteroid Robotic Redirect Mission to collect a
boulder from an asteroid and maneuver it into orbit around the moon for a visit by U.S. astronauts. SEP is also
a strong propulsion candidate for missions in the 2030s that would transport U.S. astronauts to the Martian
environs.
China likely to beat NASA back to the moon China's first visit to the moon with its astronauts could
come within a decade, according to the report that examines assessments from U.S. lunar expert Paul Spudis,
author of a new book, The Value of the Moon: How to Explore, Live, and Prosper in Space Using the Moon's
Resources. The U.S. has abdicated a permanent presence in cis-lunar space, according to the report..
Bridenstine releases American Space Renaissance Act, welcomes comment Rep. Jim Bridenstine
will introduce legislation, the American Space Renaissance Act, a comprehensive bill structured to back U.S.
pre-eminence in space on a range of fronts. One legislative theme would encourage pioneering with a policy
that calls upon NASA to arrive first at new space destinations..
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For Successful Brand
Consistency
Written By: Danielle Rogers, The Vernon Company, Submitted by Vernon Graphics & Promotions

Brand consistency is crucial to widespread brand recognition. The stronger your brand identity, the
more likely you are to be at the front of your audiences’ minds. Every time someone interacts with
your brand, they should get the same feeling about it each time. This gives your brand an identity and
builds a connection with a customer. Maintaining a consistent brand requires time, resources, and ongoing
commitment across your company. These five tips will help get you started!
1. Do your research.
There are two aspects to this; make sure you know your external and
internal audiences and how they perceive your brand. Understanding
your external audience, how they feel about you, what resonates
with them and how they will react to your choices is crucial to
brand consistency. But it’s also important to do an internal review
and understand the people within your company represent your
brand.
2. Create brand standards.
Create a framework of your brand standards that everyone can reference. This can be anything from an
elevator pitch, talking points, email signatures, letterhead, logos, taglines and so much more. The harder it
is to find the right brand assets, the more likely someone is to snag something off the internet rather than
take the time to go digging for the right file.
3. Make sure everyone is on board.
You need to educate people on why your brand standards are important if you want to convince them to
adhere to them. Everyone can buy into an idea that it is valuable to be associated with a well-recognized
and highly regarded brand—both in the present and the future.
4. Implement processes.
It’s helpful to establish some processes that will keep people in the hang of running things by your marketing
team before putting them out into the world. Creating a system for these kinds of requests will ensure
your brand standards are protected, but will also make everyone knows how the process works, and will
likely cut down on back and forth time.
5. Be firm, but kind.
It’s important to establish yourself as approachable and helpful, not intimidating and aggressive when it
comes to executing your brand consistency. Making sure you explain, face-to-face rather than in email,
about an issue will go a long way in making your employees understand, and appreciate, your brand strategy.
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Make sure to view our Calendar of Events
to be kept informed of all of the upcoming
events, seminars, meetings, etc. at the
League City Regional Chamber of Commerce

217 East Main Street
League City, 77573
281-338-7339
LeagueCityChamber.com

