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2018-2019: A Year in Review
“THE SUN ALWAYS SHINES IN MIDDLESEX COUNTY”
2018-2019 was another great year for the Middlesex County Chamber of Commerce. Since 1983, the Chamber has
enjoyed continued growth in membership, increasing from 282 to over 2,200 members. It is with great pleasure that
I personally thank you for allowing us to continue to serve you as the voice of business in Middlesex County. In our
member companies, over 50,000 individuals are represented. We are united in our mission to be an advocate of the
business community, so that everyone can enjoy the benefits of a vibrant economy. With over 34 divisions, committees
and councils, the Chamber remains a strong organization that continues to actively support business. Special thanks to
our 2018-2019 Chairman, Jay Polke and the Board of Directors for their outstanding leadership and support.
As always, we count on your membership, loyalty, and participation in the development of Chamber programs and
we welcome your criticism, suggestions, and recommendations. I wish to thank all of you for your support of our
Chamber. The Chamber excels because you excel and we are happy to help you succeed.
And, remember: “The sun always shines in Middlesex County!”
Larry McHugh

President

CHAMBER DIVISIONS & COUNCILS “THE ROOTS OF OUR GROWTH”
Each month the Chamber has 10 County divisions that meet throughout Middlesex County addressing issues of
concern in the communities served by the Chamber and led by our Chairpeople:
Thomas Byrne- Central Business Bureau
Geoff Jacobson- Chester/Deep River/Essex
Rodney Bitgood- Cromwell
Mike Bennett- East Haddam/Haddam
Franco Piscitelli- Killingworth

Mary Dickerson & Owen FlanneryPortland/East Hampton
Beth Williams- South Middletown
Mary Brewster & Phil Cocchiola- Westbrook
Jan Wojas- Durham/Middlefield
Brian Kronenberger- Westfield

In addition, the Chamber has over 24 commitees & councils to address industry specific issues led by our Chairpeople:
Richard Parmelee - Audit Committee
Bob Fusari- Affordable Housing
Jim Cama & Kelly Therrien- Ambassador Program
Rich Jukonski & Michael Turner- Automotive
Lou Brockett- Connecticut Connections
Todd Corey/Rosario Rizzo- Business/Education
Partnership
Joe Santaniello- Cruise Night on Main Street
Tim Myjak- Environment and Infrastructure
Don Fitzgerald- Golf
Al Santostefano- CBB Auction Taste of Downtown
Middetown, Holiday on Main
Cheryl Kraft- Hal Kaplan Middletown Mentor
Program
Nancy Nesbitt- Human Resource Council
Kelly Smith-Health Care Steering

Darlene Kish & James Martinelli- Insurance Commitee
Foster Charles & Kelly Therrien - LEAD CT
Maureen Westbrook & Richard Carella-Legislative
Chris DiPentima- Manufacturers
Rich Greco- Middletown Motorcycle Mania, CBB Auction Taste
of Downtown Middetown
Harry Burr- Prevention, Distinguished Citizens
David Gallitto & Nancy Currlin- Real Estate
Teresa Opalacz & Anthony Assante- Strategic Planning
Committee
Teresa Opalacz- Nominating
Phil Cacciola-Support the Troops
Marc Gallagher-Technology
Bob Bell- Tourism Steering
Carolyn Innocenzi- Women’s Business Alliance (WBA)
Barbara Taylor-Hatje- Women’s Leadership Collaborative
Dan Jaskot- Young Professionals’ Alliance (YPA)

Through these meetings, 70 percent of our membership has direct contact with the issues that impact their
businesses.

Stay connected with our Chamber
@MdsxChamber

“STRICTLY SOCIAL”
The Chamber extends its thanks to those members who have graciously hosted Business After Work and other social
gatherings throughout the year. These events average over 300 members who network with each other.
2019
2018
June—Mattabesett Canoe Club, Middletown, CT
July- Courtyard by Marriott Cromwell, CT
August- Water’s Edge Resort & Spa, Westbrook, CT
September- Lady Katharine Cruises, Middletown, CT
October—Executive Evening Event at Connecticut Connections,
Red Lion Hotel Cromwell, CT
November—The Riverhouse at Goodspeed Station, Haddam, CT

January—Powder Ridge Mountain Park & Resort, Middlefield, CT
February—Sheraton Hartford South Hotel, Rocky Hill, CT
March— CBB Auction & Taste of Downtown Middletown, CT
April — The Shops at Main Street Market, Middletown, CT
May—Valley Railroad Company, Essex, CT

MONTHLY MEMBER BREAKFAST MEETINGS
The outstanding support of Chamber members has maintained our monthly breakfast meetings as the largest and
best monthly speaking forum within Connecticut with between 500 and 900 attending monthly. Throughout the year
the membership of the Chamber has once again provided large audiences that have supported the efforts to secure
highly-respected speakers presenting their views on timely topics of concern to the business community of Middlesex
County including:
2018
June 19 - Keegan Bradley, PGA Tour Professional, Annual Travelers Championship Breakfast sponsored by The Travelers
Companies
August 2 - Ray Allen, Naismith Memorial Basketball Hall of Fame Class of 2018 sponsored by DATTCO, Inc.
August 22 - Randy Edsall, UConn Head Football Coach sponsored by People's United Bank
September 21 - Henry Maier, President & CEO, FedEx Ground sponsored by City of Middletown
October 18 - Dan Hurley, UConn Head Men's Basketball Coach sponsored by ConnectiCare
November 5 - Annual Support the Troops/Honor the Veterans Breakfast with Kevin Brown, Mohegan Tribal Council and Retired
U.S. Army Colonel sponsored by Middlesex Health
December 19 - Governor Dannel P. Malloy sponsored by Eversource Energy
2019
January 25 - Sam Kennedy, President & CEO, Boston Red Sox sponsored by Webster Bank
February 22 - U.S. Congressman Joe Courtney sponsored by The Mohegan Tribe
March 18 - Geno Auriemma, UConn Women's Head Basketball Coach sponsored by MiddleOak
April 29 - Annual Business & Education Partnership and Hal Kaplan Middletown Mentor Program Recognition Breakfast, Michael
Roth, President, Wesleyan University sponsored by Liberty Bank
May 29 – U.S. Congressman John Larson sponsored by Ion Bank & REFA (Real Estate Finance Association)

MIDDLETOWN SMALL BUSINESS DEVELOPMENT CENTER
The Middletown Small Business Development Center (MSBDC) is a partnership of the City of Middletown and the
Middlesex County Chamber of Commerce to increase business opportunities for Middletown residents and businesses
located in Middletown. MSBDC provides one-on-one counseling for those considering starting a business, as well as
existing firms seeking guidance on growing their business. Businesses range from start-up sole proprietors to long
established Middletown employers. MSBDC has assisted a number of firms with financing, either from their own bank
or non-bank lenders, with guidance throughout the application process. The MSBDC works closely with the Economic
Development Director for Middletown to help identify sites, permits required and the City’s organizational structure.
An emphasis is placed on networking for new startup clients and referrals for those established businesses looking to
grow. Over 350 Businesses were contacted during 2018. When possible, the MSBDC will offer the resources of the
Chamber’s MEWS program as well.
For an appointment with Steve Ciskowski, call the Chamber at 860-347-6924 or email him at
steve@middlesexchamber.com. The MSBDC also coordinates new businesses looking to locate in Middletown with the
City of Middletown Planning, Conservation and Development Department.

MIDDLESEX COUNTY SUBSTANCE ABUSE ACTION COUNCIL &
PREVENTION COMMITEE
The Middlesex County Substance Abuse Action Council (MCSAAC) is a public-private partnership that brings diverse
populations of the community together to reduce alcohol, tobacco, and substance abuse. prescription drug abuse,
problem gambling, and suicide prevention. In late 2017, the State of Connecticut consolidated the 13 Regional
Action Councils with the five Regional Mental Health Boards. There are now five Regional Behavioral Health Action
Organizations (RBHAOs), RBHAO 2 serving Middlesex County. MCSAAC continues to serve our region’s families and
businesses through collaboration with the Middlesex County Chamber of Commerce. The Chamber’s Prevention
Committee hosts seminars on the impact of alcohol and drug abuse in the workplace. The Chamber’s Healthcare
Council Initiative partners with MCSAAC to address a myriad of substance abuse concerns.
The Chamber and the Prevention Commitee presented informative community workshops on the topics of opioid
usage, vaping, and the connection between drug abuse and suicides.
Additionally, through the Business Industry Foundation, the Recovery Employment Program began to assist
people in recovery to contribute to the economy while building successful careers and maintaining their health and
to develop a network of employers who are informed about addiction, have confidence in working with employees in
recovery, and whose businesses thrive on the skills and talents such employees offer.

AFFORDABLE HOUSING COMMITTEE
The Affordable Housing Committee had another active year under the leadership of Chairman Bob Fusari. The
key focus during 2018-2019 was working with the CT. Department of Housing (DOH) and the CT. Housing Finance
Authority (CHFA) in a variety of strategic ways. This committee works to provide the business community with a voice
in housing policy discussions in Connecticut, and strives to be informed about the many programs and incentives that
are available through these departments. Productive meetings were held with leadership of both DOH and CHFA,
and the foundation was laid for a strong working relationship moving forward. The committee also continued to tout
the economic impact of housing in Middlesex County, and collaborated with the chamber’s Legislative Committee,
Environment and Infrastructure Committee, and Real Estate Council on issues of mutual interest.

AUDIT COMMITTEE
The Audit Committee works with independent auditors and the Controller to make sure the financial statements are
accurate and in compliance with Generally Accepted Accounting Principles. They are involved in the planning of the
audit of the Middlesex County Chamber of Commerce and the Business Industry Foundation of Middlesex County to
review and accept the financial statements. The committee is chaired by Richard Parmelee.

AMBASSADOR COMMITTEE
The Chamber's Ambassador Committee began in 2012. Ambassadors are highly visible, prestigious volunteers who
serve as the Chamber’s primary liaison to new Chamber members. Considered the goodwill arm of the Chamber, the
Ambassador committee plays an essential role in member communication and retention, and each Ambassador is
charged with conveying member needs, questions and concerns to Chamber staff, keeping our Chamber in line with
our members’ desires.
Upon their appointment, each Ambassador makes a commitment to build lasting relationships with the Chamber
membership, particularly new members, in order to build a loyal, committed membership base that will continue to
support, participate in, and invest in the Chamber.
We keep growing every year! We now have over 70 ambassadors participating with our new members, and the
thanks goes to Jim Cama & Kelly Therrien, who under their leadership, the Ambassador Program continues to provide
a great Mentoring program to our new members.

AUTOMOTIVE COUNCIL
The Middlesex County Chamber of Commerce began an Automotive Council in 1987 to promote good business and
trade among the automotive industry in Middlesex County. Over the past 30 years, the council has worked hard to
bring hot issues and current trends to the table for discussion and resolution. The Council has addressed many issues
that have helped local businesses in this very important business cluster.
Through the years, the Chamber and council have maintained a partnership with the Department of Motor Vehicles
and the Connecticut Automotive Retailers Association, which provides our members with a great avenue to use when
questions or problems arise. Richard Jukonski and Michael Turner have been outstanding leaders of this council and
instrumental in its success.

BUSINESS RETENTION AND EXPANSION
Over the past year, the chamber has played a pivotal role in the economic development successes of Middlesex
County. Chamber President Larry McHugh continued his discussions with developers and local business leaders
regarding available properties, strategy, transportation, and other important economic development issues. Chamber
staff worked especially hard throughout the past year on the critically important issues of workforce development,
business district parking, supporting Connecticut manufacturing, and attracting and promoting tourism. The chamber
has partnered with our cities and towns over the past year as we have recruited major employers to our region,
worked to retain our existing employers, and worked to assist our many small and micro businesses in a variety of
important ways including the development of an innovation eco system and entrepreneur support framework. The
chamber will continue to support economic and business development in Middlesex County.

BUSINESS & EDUCATION PARTNERSHIP PROGRAM
ADVISORY COUNCIL
The Business & Education Partnership Advisory Council facilitates the development of mutually supportive
partnerships between Middlesex County Chamber of Commerce member businesses, Middlesex School Partners,
other county, and surrounding area schools, for the purpose of enriching the educational process of our students
to meet the demands of the business world, and global workforce. One of the main goals of the partnership
is to build and maintain active relationships between businesses and schools, by providing services such as the
Career Fair Expo that assist schools in preparing our future leaders. The 14th Annual High School Career Fair
Expo, a Career Exploration Event, was held on April 25th at Wesleyan University, with over 280 Business
and Career Professionals in attendance, interacting, and presenting their careers to over 1200 students from
Middlesex County, East Hartford, and Bloomfield. Human Resource Professionals from major companies were
on hand to conduct “Interviews,” and offer some beneficial tips to students from each of the high schools who
“set up appointments for job interviews in advance.” The Council strives to continue focusing on Science,
Technology, Engineering, Mathematics and Manufacturing, thereby enhancing education and work force readiness
for our students. Sponsorship and funding support for the 2018-2019 Business & Education Partnership Program
was provided by Eversource Energy, Pratt & Whitney, and Wesleyan University’s Jewett Center for
Community Partnerships, who provided use of the Spurrier Snyder Ice Rink at the Freeman Athletic Facility, as the
venue site for the High School Career Fair Expo. The Business & Education Partnership Advisory Council is chaired by
Todd Corey.

CENTRAL REGIONAL TOURISM DISTRICT, INC.
In 2016 when Connecticut’s three Regional Tourism Districts lost State funding, the Middlesex County Chamber of
Commerce responded to their members needs and marketed regional tourism, filling a local void. The Middlesex
Chamber Tourism Committee was formed with very active volunteers, many of whom were Board members from the
Central Regional Tourism District (CRTD). This robust committee kept regional tourism marketing “alive” under their
leadership, and with limited resources, created and implemented successful campaigns, promotions, and synergies
with its diverse tourism-related entities across Middlesex County.
At the close of the 2018 legislative session, the Regional Tourism Districts were re-funded and the Central Regional
Tourism District partnered with the Chamber to create a Regional Marketing Organization (RMO) to optimize
investment in regional tourism marketing. In particular, how to leverage investments so that the majority is deployed
with “real and meaningful” results for the region.
The organization’s fundamental goal is to increase visitation to the region’s offerings resulting in increased revenue to
the region which covers 65 towns through the center of the state from Old Saybrook to Enfield.

CONNECTICUT CONNECTIONSMIDDLESEX COUNTY’S BUSINESS SHOWCASE
With the celebration of 35 years, “Connecticut Connections” –Middlesex County’s Business Showcase had another
successful year. Featuring over 110 booths representing a cross section of businesses in and around Middlesex
County, including retail, healthcare services, banking institutions, industrial companies, and service providers,
the 2018 “Connecticut Connections” hosted over 4,000 visitors who engaged in sixteen different workshops
throughout the day, and enjoyed fantastic networking opportunities. A big thanks to Chairman Lou Brockett, and the
“Connecticut Connections” Committee team who have done a terrific job to assure the success of all that participate
in this event. Also many thanks to Middlesex Hospital who once again hosted our Health & Wellness Fair which
showcased many of our outstanding health services in Middlesex County. The 2019 “Connecticut Connections”
will be held on October 23rd at the Red Lion Hotel Cromwell. We also thank all of our sponsors who made 2018
“Connecticut Connections” –Middlesex County’s Business Showcase possible. Sponsors include: Presenting - Comcast
Business Class & Red Lion Hotel Cromwell; Media Sponsor – Hartford Business Journal; Platinum –Bouvier Insurance,
Colonial Life, Eversource Energy, iHeart Media Group, Pratt & Whitney and Tower Laboratories; Titanium – CT Lottery,

People’s United Bank, and Workforce Alliance; Gold – A & A office Systems, Albertus Magnus College School of New
Dimensions, Bank of America, The Mattabassett District, and Updike, Kelly & Spellacy, P.C.; Silver – Community
Health Center, Cromwell Pizza & Pasta, DATTCO, Inc., Lyman Orchards, Suburban Stationers, and The Triplet
Connection, LLC Bronze – A Second Chance CPR & First Aid Training LLC, Executive Offices, Peter M Bakker Agency,
Suburban Office Furniture, and The Durham Manufacturing Company.

CONNECTICUT SMALL BUSINESS DEVELOPMENT CENTER
The Connecticut Small Business Development Center completed its fifth full year at the Chamber in late 2018.
Funded through a cooperative agreement between the United States Small Business Administration, the Connecticut
Department of Economic and Community Development and the University of Connecticut, the SBDC has 14 full-time
business advisors located around the state.
In Middletown, business advisor Jim Jackson is housed at an office at the Chamber, serving businesses in Middlesex
County and beyond. Jim and other advisors are available at no cost to business owners for confidential advice and
assistance, including access to the many local, state and federal programs designed to aid small business. Since
its opening, the Middletown office has worked with over 520 small businesses and assisted in generating nearly
$7,000,000 in new capital investment. For an appointment with Jim, call the Chamber at 860-347-6924 x249 or email
him at Jim.Jackson@uconn.edu.

CRUISE NIGHT ON MAIN STREET
On Wednesday, June 13, 2018 the 21st Annual Cruise Night On Main Street, powered by NAPA was held in
Downtown Middletown from 4:30 p.m. to 8:30 p.m. This event drew over 1,000 antique and pre-1993 cars and other
vehicles, which were parked on four blocks of Main Street and surrounding areas.
Over 6,000 people enjoyed the evening, which included the Car Show and Awards, Street Vendors, Great Food and
Entertainment with DJ’s, Radio Stations and more!
This event was powered by NAPA, along with the City of Middletown, Middlesex Chamber, Eastern Chapter of the
Over the Hill Gang Car Club, Connecticut Military Corvette Club, and the Garage Guys Car Club! Sponsors for the
event included Jackson Chevrolet and the Middletown Downtown Business District; Apple Rehab, Eli Cannon’s Tap
Room, Liberty Bank and MedExpress Urgent Care; and City Church, First & Last Tavern, Serv Pro of Middletown &
New Britain and The Flood Law Firm, LLC.
The website for this event is CruiseNightOnMain.com.

ENVIRONMENT AND INFRASTRUCTURE COMMITTEE
In 2018-2019, the chamber’s Environment and Infrastructure Committee focused on a variety of important issues
dealing with the environment, land use, energy and transportation, and advised the Legislative Committee and Board
of Directors on relevant chamber policy statements. The committee also continued its work on “economic resilience”
by defending our members as best we can against the many threats that might face them, from weather to cyber
and beyond. Finally, the committee worked with the Lower Connecticut River Valley Council of Governments and
other regional stakeholders on issues of mutual importance, and helped the City of Middletown as it began a review
and update of its Plan of Conservation and Development.

GOLF TOURNAMENT—CELEBRATING OVER 30 YEARS!
This year’s tournament was held on May 3 at Lyman Orchards Golf Club and once again was a sell out! The
Chamber’s Annual Golf Tournament is one of the premier amateur golf tournaments in the area. Proceeds from
the tournament support the Chamber’s youth programs and the Lorraine McHugh Scholarship Fund, given to
a graduating senior who will attend one of Connecticut’s State
University System Schools. With 152 golfers and over 80 sponsors,
the tournament was a great success due in part to our outstanding
committee led by Don Fitzgerald. Many thanks to our fantastic golf
committee and volunteers who dedicate many hours of service to
support this great event. We would also like to congratulate the
2019 “Good Guy” which was awarded to Bill Foster. Many thanks Bill
for your leadership throughout the year to the Middlesex Chamber,
and your unsurpassed dedication to making a difference in our
community!

THE HAL KAPLAN MIDDLETOWN MENTOR PROGRAM
With “Over 27 Years of Mentoring”, the Hal Kaplan Middletown Mentor Program, under the guidance of Schools
Mentor Coordinator, Sylvia Webb, is a partnership between the Middlesex County Chamber of Commerce and
the Middletown Board of Education, providing volunteer mentors who are committed to spending quality time with
children in grades 2-5 attending Middletown Public Schools. Mentors are local volunteers, business people, as well
as private individuals, and this program provides students with a valuable role model and trusted friend! The need
exists for a trusted friend and role model who will commit to listening, sharing and understanding.
It is important to note that all prospective mentor candidates must complete an applicant profile,
fingerprints, and DCF background check, and participate in an informative training session.
All meetings with the mentor and child occur on “School Grounds Only”, thereby providing all participants with a
convenient and safeguarded way to spend time together. It is hoped the mentors will continue with their mentees
from elementary school through high school.
The generous financial support of several area businesses have been, without a doubt, a necessary factor in helping
to ensure the success and growth of the Hal Kaplan Middletown Mentor Program. The 2018-2019 Hal Kaplan
Middletown Mentor Program Corporate Sponsors include Liberty Bank Foundation, Middletown Board of Education,
MiddleOak, Seasons Federal Credit Union, and Connecticut Valley Hospital.The Connecticut Valley Hospital makes
a very generous donation to the Hal Kaplan Middletown Mentor Program, hosting the annual Year End Celebration
Picnic for Mentors and Mentees. Fully catered and staffed by their employees, and volunteers from Liberty Bank, the
Celebration Picnic is a wonderful event for both the Mentors and Mentees at the Connecticut Valley Hospital Picnic
Grounds. The Hal Kaplan Middletown Mentor Program Core Committee is chaired by Cheryl Kraft, Connecticut Valley
Hospital.

HEALTHCARE COUNCIL
The mission of the Chamber’s Health Care Council is to maintain a line of communication between the business and
health care community, and to work on projects to improve the health, health care, and value of health care in the
county. The Council identifies opportunities for the development and implementation of collaborative solutions that
strive for an efficient, high quality and effective health care system that makes Middlesex County a 100% access and
zero-health disparities county.
Throughout the years, the Council has created several exciting programs and initiatives with the help of many
dedicated business and health care representatives. Under the leadership of Kelly Smith and the Steering Team,
the Council strives to educate Council members and engage them in dialogue about the leading edge issues for
healthcare. The council continues to promote the positive changes in Middlesex County’s current health climate,
paying particular attention to cost, quality and assisting small employers with workplace wellness programs.
This year with the outstanding support of Middlesex Health, the Healthcare Council rolled out many new programs
kicking off the year! New this year, the council rolled out the Chamber Sun Wellbeing Toolkits, one targeted to
Employers and one targeted to employees. The employer toolkits were designed to assist the small business owner in
implementing easy but effective wellbeing initiatives. As for the employee toolkits, the goal was to create a resource
for individuals to learn about effective wellbeing initiatives and healthy lifestyle choices all in one easy-to-navigate
location. The council continues to offer the Health & Wellness Newsletter which is sent quarterly and focuses
primarily on mindfulness and is chuck full of great exercises, health lifestyle choices and apps that can simplify your
life.
Again this year we promoted the “Ask….Good Questions for Your Prescription Health” Outreach Program. With
support from Middlesex Health and partnering with MCSAAC, this program is designed to assist individuals to ask the
right questions when it comes to the prescription drugs that they are prescribed to educate them on why they are
needed, what the complications can be, what are the alternatives, and most importantly, what happens if they don’t
take them.

HOLIDAY ON MAIN STREET
On Friday, November 23, 2018, the 33rd Annual Holiday On Main Street, presented by Pratt & Whitney, began in
Downtown Middletown from 4:00 p.m. to 8:15 p.m. This was the kick-off for the month-long event. Chairman for the
event was Al Santostefano and Vice Chairman was Rich Greco.
The evening’s events drew over 1,500 spectators and included three tree lightings: the South Green, the Middlesex
Chamber and Eli Cannon’s Tap Room, with a Parade from the South Green to Middlesex Chamber, led by the
Middletown High School Marching Band and the Woodrow Wilson Middle School 8th Grade Band! There were many
events throughout the evening including a Carol Sing on the South Green with the Middletown High School Concert
Choir and the Keigwin Middle School Chorus, free pictures with Santa, rides on the Fun Train and more!
The events continued on Saturdays, November 24, December 1, December 8 and December 15 with included Holiday

Story Time, Free Horse & Wagon Rides, Fun Train, Strolling Carolers, Photo Trailer and much more!
Sponsors for the event were Mistletoe Title Sponsor: Pratt & Whitney; Jingle Bell Sponsors: Downtown Business
District and iHeartMedia; Snowflake Sponsors: Eli Cannon’s Tap Room and MedExpress Urgent Care; Holly Sponsors:
Community Health Center, Malloves Jewelers and Webster Bank; Reindeer Sponsors: Apple Rehab, Cinder + Salt,
Cricket Wireless, Middlesex YMCA, Russell Library and Sanditz Travel; Elf Sponsors: Dunkin Donuts and St. Vincent de
Paul Middletown. The website for this event is HolidayOnMain.com.

HUMAN RESOURCE COUNCIL
New to the chamber this year is the Human Resource Council which provides an opportunity for HR Professionals
to discuss employment related topics, exchange ideas with their peers and receive professional development and
training. The council is in charge of creating engaging events, informational workshops and addressing recent
legislative changes/requirements. Some of the topics for discussion include recruiting, termination policies and
employee incentive and retention programs. Under the leadership of Nancy Nesbitt, the group kicked off their first
meeting in May and look forward to creating a great foundation for future programming and events.

INSURANCE COMMITTEE
The Insurance Committee consists of member agents and their representatives in both life, accident and health lines.
The committee has had an active year through the leadership of its chairwoman, Darlene Kish. They strive to provide
affordable insurance coverage developed and designed for Chamber member businesses and their employees.
Recently, the committee has been working on a communication portfolio to help assist members navigate their health
plan options through the ever changing insurance system. The committee will be collaborating with the Healthcare
Council to bring members a workplace wellness and chronic disease management program in the coming months.

LEAD CT- LEADERSHIP, EMPOWERMENT, DEVELOPMENT
LEAD CT was developed to cultivate the region’s emerging leaders in their organizations, businesses and community.
Led by Kelly Therrien and Foster Charles, the goal of LEAD CT is to provide training both professionally and
personally, develop peer to peer focus groups and introduce or further develop a variety of skills. LEAD CT is a great
platform for development and investment into the community by creating an opportunity to learn of ways to connect,
build relationships, and become involved. The LEAD CT steering committee started meeting in January and the team
has been working hard to develop a strong program filled with professional and personal growth opportunities. They
plan on holding their kick-off event in September 2019.

LEGISLATIVE COMMITTEE
The Legislative Committee had another extremely productive year under the leadership of Co-Chairs Richard Carella
and Maureen Westbrook. The committee developed the chamber’s 2019 Public Policy Agenda, submitted public
hearing testimony on a number of important bills that were under consideration at the General Assembly, and
joined a number of coalitions dealing with issues from labor to tourism to hospitals and economic development. The
Legislative Committee also hosted five important events this past session including the 2019 Legislative Breakfast
with the Middlesex County delegation, and a Legislative Leadership Series that featured events with the Speaker of
the House, the Senate Majority Leader, the Senate Minority Leader, and the House Minority Leader. The committee
tracked over 100 bills this session and worked hard on behalf of the business community in Middlesex County.

MANUFACTURERS’ COUNCIL
The Manufacturers’ Council had another productive year in 2018-2019. The council spearheaded the chamber’s
efforts to assist in the development of a deep and reliable workforce talent pipeline in the State of Connecticut. In
November of 2018, the council hosted a Special Meeting for Member Manufacturers at Roto Frank of America in
Chester. The event featured a detailed look at workforce trends in the industry, along with a presentation from the
German American Chamber of Commerce on Skills and Innovation Strategies to Strengthen U.S. Manufacturing.
In February of 2019, the council hosted an Informational Forum for Employers, Educators and Parents focusing on
Developing the Manufacturing Pipeline in Middlesex County. This included: an Employer Perspective and Information
on the Connecticut Manufacturers Collaborative, Information on Skill Up for Manufacturing and other Workforce
Initiatives, and Best Practices for the Comprehensive High Schools. The council also continued to work with the Office
of Apprenticeship Training, the CT. Center for Advanced Technology, the Comprehensive and Vocational High Schools
in our region, the Community College Advanced Manufacturing Centers, and other key stakeholders on this important
pipeline development effort. Finally, the Manufacturers’ Council once again provided advice and support to a key
coalition that worked with the General Assembly to advance pro manufacturing proposals.

MIDDLETOWN ENTREPRENEURS WORK SPACE (MEWS+)
On June 19, 2018, the Middlesex County Chamber of Commerce opened the Middletown Entrepreneurs Work Space
(MEWS+) in Middletown, CT. The co-working initiative is designed for startups, small businesses, entrepreneurs,
freelancers, and the Wesleyan University community. The focus is to create a space for entrepreneurs to collaborate
and turn ideas into businesses; encourage communication between public, private, and institutional organizations;
and develop an innovative partnership of entrepreneurs and professional resources to bolster economic growth in
Middlesex County. To truly develop this concept, we needed a dedicated work space for the entrepreneur community
to call home. We converted the second floor of the chamber’s Main Street facility into a fully functioning coworking space that is centrally located, accessible through public transportation, and within walking distance to key
community stakeholders such as Wesleyan, City Hall, Middlesex Hospital, the riverfront, and more. We decided to
call it the Middletown Entrepreneurs Work Space, or the MEWS+ for short. The “+” is for all of the related innovation
content which we hope will draw in all types of local entrepreneurs and businesses. The MEWS+ is more than
the space. We plan to host meetups and networking events and invite speakers—local entrepreneurs, Wesleyan
professors and alums, and others with success stories to share. We also plan to host office hours at the space that
will connect our members to key resources such as business counselors, attorneys, accountants, marketing experts,
and more. The chamber is very grateful for the incredible support we have received from our MEWS+ sponsors. They
include: CT Next, the City of Middletown, Wesleyan University, Pratt & Whitney, Middlesex Health and Liberty Bank.

MIDDLESEX COUNTY REVITALIZATION COMMISSION
The Middlesex County Revitalization Commission (MCRC) continued to be a valued regional lender under
Connecticut’s Small Business Express Program (EXP) and the Department of Economic and Community Development
(DECD). The Small Business Express Program (EXP) provides loans and grants to Connecticut’s small businesses to
spur job creation and growth. Over the past year, MCRC has invested in local firms that are creating and retaining
jobs right here in Middlesex County. Created by a special act of the CT General Assembly in 1993, the members of
the Middlesex County Revitalization Commission (MCRC) are the chief elected official, or designee, in each of the
fifteen towns in Middlesex County, plus a representative from the Middlesex County Chamber of Commerce. It is a
key economic development tool in Middlesex County.

MIDDLETOWN MOTORCYCLE MANIA
On Wednesday, August 15, 2018, the 13th Annual Middletown Motorcycle Mania, presented by Hunter’s
Ambulance, Hunter Limousine & the Hunter Family was held in Downtown Middletown from 4:30 p.m. to 8:30
p.m. The event is in memory of Dan M. Hunter, a founding sponsor of Middletown Motorcycle Mania. This event drew
over 6,000 motorcycles, which were parked on four blocks of Main Street and surrounding areas.
In addition to Hunter’s Ambulance, Hunter Limousines, the Hunter Family, and Haymond Law, event sponsors also
include: City of Middletown, Middlesex County Chamber of Commerce, Middletown Downtown Business District,
Liberty Bank, iHeartMedia, Brookfield Indian Motorcycle, Eli Cannon’s Tap Room, Bank of America, The Flood Law
Firm, Indian Motorcycle of Springfield, MedExpress Urgent Care, Gengras Harley Davidson, Marcum LLP New Haven,
Witter’s Web, First and Last Tavern, Lyman Orchards, WLIS/WMRD radio, All American Productions and Middlesex
Music Academy.
Due to the increased cost of providing security, the City of Middletown and the Middlesex County Chamber of
Commerce announced that they will no longer host Motorcycle Mania. We would like to thank the sponsors,
volunteers, businesses, police, firefighters, public works employees, and everyone else who devoted themselves to
making the event the extraordinary success it was.

MIDDLETOWN PRIDE
The City of Middletown, the Middlesex County Chamber of Commerce, and Wesleyan University are partnering
together to present the first Middletown Pride event on Saturday, June 15, 2019. The event is a celebration of our
diverse community, particularly the lives and contributions of our lesbian, gay, bisexual, transgender and queer/
questioning residents.
Sponsors of the event include NBC Connecticut, Middlesex Health, Pratt & Whitney, Radio 104.1, Downtown Business
District, Adath Israel, Connecticut Real Estate Management, LLC, Foxwoods Resort & Casino, iHeart Media, Liberty
Bank, Eversource,The Connecticut Sun/New England Black Wolves, Lady Katharine Cruises/Essex Steam Train, Aces,
Community Health Center, Inc., Freedom Mortgage, American Eagle Financial Credit Union, Trinity College's Queer
Resource Center, UPS, Farrell, Geenty, Sheeley, Boccalatte & Guarino P.C., Shapiro Law Offices, Samantha Slade, The
Flood Law Firm, LLC, and Roger and Laurie Palmer.

TECHNOLOGY COMMITTEE
The Technology Committee continues to expand under the leadership of chairman Marc Gallagher. The committee
assists the Chamber staff in the determination and implementation of software, website and other technological
matters. This year the committee has worked to help enhance the Chamber event websites and has increased social
media connectivity via Facebook and Twitter for instant contact with members.

REAL ESTATE COUNCIL
The Real Estate Council, under the leadership of Nancy Currlin and Juliet Cavanaugh, has created an atmosphere for
local realtors to come together for networking, encouraging cooperation, sharing ideas, improving business relations
through collaboration, and educational experiences. The council consists of 24 members throughout the county who
meet monthly. The main objectives include: Continuing education for real estate renewal licenses, promotion of the
real estate industry, legislation and referrals to the Chamber’s Legislative Committee.
The committee was very busy this year putting together eight Lunch and Learn workshops sponsored by Atlantic
Home Loans focused on several different topics to help educate the agent community. Many thanks to ServPro –
Middletown/New Britain for sponsoring another successful Holiday event featuring our annual toy drive which benefits
our local youth programs giving over 100 toys to the children in need in our community. We would also like to thank
Liberty Bank who hosts our monthly “Tour of Homes” held on the third Thursday of each month. This is a great way
for our agents to learn more about the prospective properties for their clients, but most importantly, a great tool for
our agents to help sell their listings. Congratulations to Gail Bartoli, Liberty Bank, Recipient of our 2019 Mary Ellen
Klinck Real Estate Industry Leader of the Year Award, awarded at our Annual Luncheon sponsored by Liberty Bank.

SIDE STREET TO MAIN STREET BUSINESS &
LEADERSHIP DEVELOPMENT PROGRAM
The award winning Side Street to Main Street Business & Leadership Development Program has been a most
successful and effective way in which the Chamber has encouraged the development and growth of small, minority
owned businesses. In April of 2019, the Program graduated its 22nd Class, bringing the total number of graduates,
since the inception of the Program in 1997, to over 268 people.
A one year long entrepreneurial and business development course, specifically designed to assist minority small
business owners in the community, who have not had formal business training, to become more successful by
developing the attitudes, skills, and qualities necessary for effective business ownership, planning, and success,
taking them from the Side Street to the Main Street of the business community. Each fall, applicants are invited to
attend a Mandatory Program Orientation and Application Process. Sixteen people are then selected to participate in
the next year’s class. The Side Street to Main Street Business & Leadership Development Program is generously
funded and supported by Aetna Inc., and is facilitated by Jim Jackson, The Essex Group.

SIDE STREET TO MAIN STREET BUSINESS “KNOW-HOW” PROGRAM
The Side Street to Main Street Business “Know-How” Program is funded by a generous grant from Eversource
Energy. An intensive four-session Program which
provides practical knowledge for starting and building
a small business in Connecticut, Business “KnowHow” is targeted and designed specifically to assist
minority small business owners already in business,
or who are seriously planning to start a business in
Middlesex County and surrounding areas within the
Eversource Energy footprint.
Designed as a companion to the Chamber’s award
winning Side Street to Main Street Business &
Leadership Development Program, Business “KnowHow” is a preparatory course which offers a bridge
for business owners hoping to participate in the
Side Street to Main Street Business & Leadership
Development Program, funded by Aetna, Inc., now entering its 23rd year this fall. Participants in the Business
“Know-How” Program learn a variety of business related skills from both the program’s expert facilitator/instructor,
and through classroom group discussions of the homework assignments. Those who complete the program gain an
extra rating point if they apply for the Side Street to Main Street Business & Leadership Development Program, in the
fall.
Business “Know-How” began its eighth year in May. Program facilitated by Jim Jackson, The Essex Group.

SUPPORT THE TROOPS COMMITTEE
The Support the Troops and Honor the Veterans Committee includes representatives from the many veterans’
organizations in Middlesex County, along with the past recipients of the William J. Pomfret Veteran Community
Service Award. The group is charged with planning and executing the chamber’s annual Support the Troops & Honor
the Veterans Member Breakfast Meeting which is held every November. The 17th Annual Support the Troops and
Honor the Veterans Member Breakfast Meeting was held on November 5, 2018 at the Red Lion Hotel in Cromwell.
The event was attended by over 500 people, and it featured terrific remarks from our 2018 William J. Pomfret
Veteran Community Service Award Recipient, Morton “Morty” Pear of Middletown, and our keynote speaker, Kevin
Brown “Red Eagle”, Chairman of the Mohegan Tribal Council. The 2018 event also featured the presentation of
the chamber’s Veteran Support Business of the Year Award to Liberty Bank. There is nothing more important than
supporting our troops and honoring the service and sacrifice of our veterans. The chamber is very proud of our
Support the Troops and Honor the Veterans Committee, chaired by Retired Army Colonel Phil Cacciola, which works
diligently throughout the entire year to put this important event together.

STRATEGIC PLANNING COMMITTEE
The Strategic Planning Committee was created to explore the Chamber’s future path and develop a blueprint for the
next 20 years. This committee is responsible for continually evaluating the Chamber’s strategic direction in order
to ensure that the organization remains able to respond to the changing needs of its members and the Middlesex
County community. The Committee will review policies and procedures that represent the interests of the Chamber
and its membership.
Under the leadership of Teresa Opalacz and Anthony Assante, the committee has been working diligently throughout
the year to develop the framework for the next five year Strategic Plan. The focus of this plan will be to continue
to foster economic and business growth by serving area businesses and building community prosperity through
advocacy, innovation, access to leaders, connectivity and business education so that all of our members can continue
to prosper and grow.

WORKFORCE DEVELOPMENT PROGRAMS
The Middlesex County Chamber of Commerce has continued to implement successful workforce development
programs throughout the past year. As a result of our great working relationships with Workforce Alliance, the
Connecticut Department of Labor, the Connecticut Department of Economic and Community Development,
Community Renewal Team, and the City of Middletown, the chamber is able to serve as a bridge that connects job
seekers to employers. A strong workforce is the key to a strong economy, and the chamber is proud of its workforce
development initiatives.
Some examples include:
The chamber’s 2018 Middletown Summer Youth Employment Program came to an end on Friday, August
17, 2018. This six week program featured over 80 youth participants who were placed into jobs throughout 40 host
worksites in the city of Middletown. Six weeks might not seem like a long time, but the experience provided a solid
foundation and offered a great glimpse into what life in the workforce is like. The chamber has the capacity, through
our dynamic membership, to place these youngsters into subsidized employment in a wide variety of professional
fields. After the application phase was completed, program applicants were put through a comprehensive preemployment screening process which took into account their hobbies, interests, work experience, future plans,
comfort level on the computer and on the phone, and other important factors such as transportation and availability
in the summer months. Each applicant was then placed into the best possible employment situation for that
individual for a period of six weeks, at 15-20 hours per week. Program host sites represented the government sector,
the non-profit sector, and most notably, the private sector. Each year, this program teaches our young people not
only the fundamentals of employment, such as getting to work on time and ready to contribute, but also about the
pride that comes with putting in a solid work week, and receiving a paycheck that was earned through that hard and
honest work.
Due to the strong support of Workforce Alliance, the Middlesex County Job Seeker and Employer Outreach
and Recruitment Initiative continued to build momentum in the past year. Chamber staff has developed a
comprehensive job database for Middlesex County with a focus on Health Care, Manufacturing, and Information
Technology. Through this program, the chamber has also developed a constructive partnership with American Job
Centers for the benefit of our clients.
The Middletown Worker Preparation Program is wrapping up another successful year. This program has been a
valuable asset to the Middletown community since 1991. The primary mission of the program is to help unemployed
and displaced workers in the City of the Middletown find employment. The program’s goal has always been to put
the people of Middletown in the best possible position to secure employment and earn wages that will allow them
to provide for their family and contribute to the fabric of the Middletown community. We like to describe our role
as being a “bridge between job seekers and employers.” As a business organization, the chamber has strong links

to a wide range of employers in Middletown and in Middlesex County. One of the chamber’s main functions is to
help our members as they seek to hire quality employees. Before beginning the job search, chamber staff members
help clients create effective resumes and prepare for job interviews while providing job coaching and employment
retention training. Chamber staff maintains consistent contact with clients and employers to foster the best possible
environment for not only placement into employment, but long-term security in the job.
Middlesex Youth Development Career Services is designed to empower out of school youth ages 16-24
providing them on the job training, paid internships or access to certificate programs. Students worked with the
program coordinator to set specific employment and/or education goals while in the program, and were placed
into employment after completion of the certificate program. Middlesex Youth Development Career Services is a
partnership between the Community Renewal Team (CRT) and the Middlesex County Chamber of Commerce.
The Professional Training & Development Program, with support from CT DECD offered virtual classes in
2019.This program which was established in 1986 has trained over 2,000 people since its inception and has received
many awards including a Presidential Citation and The Governor’s Laurel Award.

WOMEN’S BUSINESS ALLIANCE
The Women’s Business Alliance celebrated 10 years in existence
and continues to build relationships for members! The WBA
meets monthly and their Mission is to provide challenges and seek
opportunities to educate, enrich and explore issues for women
in business. Chairwoman Carolyn Innocenzi leads the Steering
Committee, which works diligently to plan meetings that are both
fun and educational with speakers that are enthusiastic and also to
give members the opportunity to build relationships with each other.
The meetings have included: “Cooking in Hell’s Kitchen”; “Managing
a Mansion”; “Values & Priorities: It’s Personal (And Business)!” ;
“A Holiday Social, Networking & Tour of the Hotel”; “Leadership
Strategies & Practices for the New Year!”; “Paws for Baking to
Banking!”; “WBA 10th Anniversary Celebration!”; “Improving Your
Home’s Curb Appeal” and more!

WOMEN’S LEADERSHIP COLLABORATIVE
The Women’s Leadership Collaborative has been very active and is the premier resource for women to engage in
professional development programs to promote personal and professional growth. Their goal is to unite a diverse mix
of inspirational women leaders who empower women to achieve success.
Led by Chairwoman Barbara Taylor-Hatje, the collaborative rolled out our mentor program titled “Elevate Women”
Mentoring for Women by Women which kicked off in October 2018. Another important task the group is diving into, is
an educational component which will feature a weekly quote titled “Monday Musings”, a monthly blog featuring great
women in our area titled “Wednesday Wisdom”, and a book of the month club featuring an array of books courtesy
of R.J. Julia Booksellers. The group is currently working on creating an online educational resource guide that will be
filled with tips and techniques to assist women in personal and professional growth.
The Womne's Leadership Collaborative is presented by Citizens Bank.

YOUNG PROFESSIONALS ALLIANCE
The Young Professionals’ Alliance had another successful
year under the leadership of Chairman Dan Jaskot. YPA
networking receptions were held at the Middlesex County
Chamber of Commerce, Midd-Town Apartments, the
Inn at Middletown, Indian Springs Golf Course, the New
Britian Bees, and Goodspeed’s Terris Theatre. Finally, the
Young Professionals’ Alliance made great progress on
a strategic initiative to get its members more involved
in other aspects of the Chamber including committees,
divisions, events and the Board of Directors. YPA is
comprised of future leaders of our chamber, our region
and our state.

A WORD OF THANKS
What a fantastic year! It has been a joy and a privilege to serve as your Chairman for the past year. I am so proud
of our 2,200 members. It has been my great honor to celebrate the grand openings, achievements, events and
aspirations of our members. The many accomplishments of our members, in our continually challenging economy, is
truly impressive and meaningful.
Middlesex County has long been “where the sun always shines,” and nothing reflects that better than our leadership
in which job growth this past year outpaced the state average. Connecticut is a state with enormous economic
potential, and despite historic challenges which place us towards the back of the pack on certain “business indexes”
Middlesex County is leading the way in economic growth in the age of a new economy - one based on information
technologies, a skilled and educated workforce, global trade, tourism, and advanced manufacturing. That continued
economic growth is the direct result of all of our hard work and effort.
I was happy to participate in many of the Chamber’s legislative activities during my tenure as chairman. Our
meetings with the Middlesex County Legislative Delegation and legislative leadership were very productive, and our
policy position statements were developed with the best interests of the Middlesex County business community in
mind.
That hard work and effort starts with our 10 Divisions, adding the Killingworth Division this April. You are the
grassroots, boots-on-the-ground forces that breathe life into our local communities. Your support of your local
colleagues and elected officials keeps the Chamber vibrant and well grounded. That’s never easy -- always takes
more time than you would estimate -- but it is always noticed and appreciated. Thank you to all of our Division and
Committee Chairs! Great job this year!
Our 34 committees and councils continue to press the issues that are important and relevant to our membership.
Our councils are our special interest groups. As we look to grow our leadership and membership from our various
groups -- from LEAD CT, to Women’s Leadership Collaborative, Hal Kaplan Middletown Mentor Program and the
Side Street to Main Street Business & Leadership Development Program -- we will need everyone’s ideas, input and
perspectives.
Tourism continue to improve Connecticut’s job sector with over 120,000 jobs in the tourism sector added to the
state since the recession. The Central Regional Tourism District partnered with the Chamber to create a Regional
Marketing Organization (RMO) to optimize investment in regional tourism marketing. In particular, how to leverage
investments so that the majority is deployed with “real and meaningful” results for the region.
Our Side Street to Main Street Business & Leadership Development Program, Workforce Development, Middletown
Summer Youth Employment Program, and partnerships with CT Small Business Development Center and UConn
drive our success in the small business sectors in our county. The enthusiasm and energy of our start up business
owners will continue to inspire the community, their families and the Chamber.
I would like to thank the Board of Directors and the Executive Committee for your ongoing support of our Chamber
and especially of me as your Chairman. I have learned so much from each of you and I cherish the friendships
we have made. It is your participation that has earned The Middlesex County Chamber the distinction as the most
successful Chamber of Commerce in the State and around the Country.
A special thank you to the staff of the Chamber. Our staff is beyond exceptional, and is the backbone of all of the
functions we offer to our members. Vice Presidents, Johanna Bond and Jeff Pugliese, our Controller Nancy Prue,
Danielle Aletta, Steve Ciskowski, Jennifer De Kine, Cathy Duncan, Mike Fallon, Lorenzo Marshall, Charles Mitchell,
Daniellelee Smith, Sandra Heinly, Sierra Lopez, Haley Stafford, Sylvia Webb and all of the Chamber team produce
incredible monthly member breakfast meetings, division and council meetings, manages our image, grand openings,
sporting events, and extravaganzas -- all while assisting our members quickly and efficiently. Congratulations to Jean
Crouch and Paul Dodge on your retirements. Thank you all!
None of this could be possible without the fantastic leadership of our President, Larry McHugh. His leadership in so
many aspects of this state is unsurpassed, and it has been a true
privilege to work with him this past year. Thank you Larry, for
your friendship and coaching, and most importantly, for the fun
we had along the way this year!
It is my pleasure to pass the gavel to our new Chairman Don
DeVivo of DATTCO, Inc. Don has the vision and intelligence
to move us forward to what will be another outstanding year.
Welcome Don!
Sincerely,

Jay Polke
Chairman
2018-2019

