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Check under the hood and challenge the status quo
By David Eckmann, President/CEO
uring my time
at Arizona State
University, my
advisor, General Frank Sackton,
introduced me to the work
of W. Edwards Deming. As a
historical note and salute to his
service, General Sackton served
honorably in the United States
Army and was distinguished in
his service working as a Special
Assistant to General Douglas MacArthur, The Supreme
Commander over Japan following World War II. General
Sackton knew Deming personally, and brought forward
core concepts of continuous improvement in his teachings.

D

W. Edwards Deming once stated, “Every system is
perfectly designed to get the result that it does.” Taken a
step further, any organization, be it for-profit businesses,
not-for-profit organizations, education institutions,
governmental bodies or communities (citizens) that are
not satisfied with the results they get, must look closely
and evaluate the systems that support their capacity to
sustainably deliver high quality goods and services. If our
organizations are not achieving desired results, we need to
open the hood and take a close look at the systems.

several career shifts years ago, I stepped away from the
organization. Recently, I visited the organization and their
board meeting. As I observed the meeting, it became
very apparent that the issues and challenges which were
addressed were the same issues as in years past. The
meeting covered the same activities and had the same
hand-wringing and the same faces. At that meeting I
was taken back years. I learned that time travel is a real
phenomenon.
I, like many of you, have likely experienced some form of
‘time travel’ in our personal and professional experiences.
In our lives we have sayings such as ‘meet the new boss –
same as the old boss’ or ‘same stuff – different day.’
The bottom line for any person, organization, or
community is this: Complacency Kills! General Eric
Shinseki, United States Army Chief of Staff said it best,
“If you don’t like change, you’ll like irrelevance even less.”
The future success of our organizations and community
requires all of us to challenge the current line of thinking
– challenge the status quo. What worked
yesterday amay not work today and tomorrow.

I recently began to reflect on real-life experiences that
illustrate Deming’s statement. One experience goes like
this:

As we compete in the global economy, are our organizations and community continually improving to meet the
level of competition? More importantly, are continual
improvements positioning organizations and
communities to combat the impacts of the next
economic downturn?

I once sat on the board of a regional organization. Due to

I encourage you to open the hood and take a look.
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Chamber News

Women’s Leadership Conference
to offer keynote on The R Factor
National speaker Tim Kight will be
featured at the Wausau Region Chamber
of Commerce’s fifth annual Women’s
Leadership Conference to be held on
Tuesday, January 15 from 8:30 a.m. to 5
p.m. at the Central Wisconsin Convention
+ Expo Center in Rothschild.
The Conference is designed to inspire and
encourage women of all ages and career
levels. This event offers an opportunity
for women to develop skills that will carry
through to both their work and personal
lives.
Tim Kight is founder and president of
Focus 3. Kight’s leadership has been
featured in the Wall Street Journal,
Sports Illustrated and ESPN. Kight’s The
R Factor program focuses on building
cultures of success by aligning the power
of leaders, culture and behavior to achieve
exceptional results.
“I attended Tim’s program (The R Factor)
with a work associate and we both agreed

Tim Kight is the featured speaker at the
2019 Women’s Leadership Conference.
that it was one of the most beneficial
workshops we’ve attended in years.”
said Sue Williams, Campus Director at
Rasmussen College Inc – Wausau. “The
content and approach that Tim Kight
presents is easily understood, relevant and
applicable to anyone who is interested in
improving the impact they have on others

and events in their lives.”
The program is open to both members
and non-members for $75. A table of
six can be reserved for $450. Individuals
interested in attending can register online
or by calling the Wausau Region Chamber
of Commerce at 715-848-5953. For
more information about the program, visit
WausauChamber.com.
The presenting sponsor of the 2019
Women’s Leadership Conference
is Peoples State Bank, the platinum
sponsors are Buska Retirement Solutions
Inc and Buska Wealth Management
LLC - Wausau, the gold sponsors
are Ameriprise Financial – Wausau
- Cornerstone Advisors and Church
Mutual Insurance Company, the silver
sponsor is Inner Piece Interiors, and the
bronze sponsors are MCDEVCO Inc,
Mutual of Wausau Insurance Corporation,
QPS Employment Group - Wausau and
River Valley Bank.

A Women’s Leadership:
Finding Power in Change
event on October 30 was led
by Lindsay Tietz, an
Organizational Development
Consultant at Church Mutual
Insurance Company. The
event was held at City Grill
Restaurant & Event Space.
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Coming up on
our calendar:
November 29: Business PM:
Condor Coffee Company
November 30: Ribbon cutting:
These Hands Massage
December 6: Dark Store Tax Policy Debate
December 6: Ribbon cutting:
Spectrum Insurance Group
December 13: Grow Your Customer Base
December 13: Business PM:
Compass Properties LLC
January 8: Business PM:
Grand Lodge Waterpark Resort

A Business PM networking event was held at Furniture &
Appliancemart in Wausau on Thursday, November 15.

January 10: Ribbon cutting:
Greenfire Management Services LLC
January 15: Women’s Leadership Conference
January 18: Nothing But Networking
For more information or to register for these
programs and events, visit wausauchamber.com.

Help us welcome the newest
Chamber members!
Support the regional economy - do business
with members.

The Immersion Project continued with a session on government on
Tuesday, November 13.

Aging and Disability Resource Center of Central Wisconsin
Foundation Finance Company LLC
Inner Piece Interiors
JET Accounting & Counseling Service LLC
Peaceful Solutions Counseling Inc - Wausau
The Plaza Hotel & Suites
Weld Riley SC - Eau Claire

www.wausauchamber.com

Ribbon Cuttings
Ribbon cuttings (clockwise from below) were recently held
at Mosinee Brewing Company, NextHome Leading Edge,
The Blind Rooster Kitchen + Bar at Central Wisconsin
Airport, CI Pediatric Therapy Center, Peoples State Bank
Commercial Lending, JH Findorff & Son, Wausau Pilot &
Review and Forest Park Village.

www.wausauchamber.com

HWCC Toast Sponsor:
Wausau Region Chamber of
Commerce

Hmong Wisconsin
Chamber of Commerce
Presents Our 1st Annual

Join us for a festive night of networking
& fun before the holiday chaos!

Jefferson Street Inn
201 Jefferson St.
Wausau, WI 54403
5:30pm - 8pm
Event includes appetizers, beverages,
raffle drawings, and more!
RSVP with Mang by Friday, November 23.
mang@hmongchamber.org or
(715) 298-6071

Chamber News

Chamber earns 4-Star Accreditation

The Wausau Region Chamber of
Commerce is pleased to announce
that after completing a comprehensive
application, the U.S. Chamber of
Commerce has awarded the organization
with 4-Star Accreditation. Less than three
percent of all chambers in the nation earn
the Accreditation designation.
“The accreditation process, though
rigorous and time consuming, was
extremely beneficial because it allowed
our team to identify and evaluate
organizational activities that support
our members and community.” said Dr.
Dave Eckmann, President/CEO of the
Wausau Region Chamber of Commerce.
“Having gone through the accreditation
process, and as we complete the regional
strategic economic development plan in
early 2019, we now have a much better
understanding of how we reposition or
improve the Wausau Region Chamber of
Commerce programs and resources.”
In recent months, the staff of the
Wausau Region Chamber of Commerce
completed the Accreditation process. The
organization was asked to demonstrate
competency in nine core areas, ranging
from finance to facilities.
This is the only national program which

recognizes chambers for their effective
organizational procedures and community
involvement. Accreditation allows the
organization to renew, improve and
promote sound business practices, policies
and procedures. Accreditation also
recognizes the Wausau Region Chamber
of Commerce’s support of the principles
of free enterprise and promotion of progrowth policies at the federal, state and
local level.
“Chambers of commerce play a critical
role in their communities,” said Raymond
P. Towle, IOM, CAE, U.S. Chamber vice
president of Federation Relations and
Institute for Organization Management.
“From connecting business owners with
needed resources to advocating on behalf
of their members with lawmakers, each
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day these outstanding chambers convene
thought leaders and strengthen the
collective voices of their members.”
Local chambers are rated Accredited,
3-Stars, 4-Stars or 5-Stars. The final
determination is made by the Accrediting
Board, a committee of U.S. Chamber
board members and chamber executives
from across the country and the
designation lasts for five years. The U.S.
Chamber of Commerce is the world’s
largest business federation representing
the interests of more than three million
businesses of all sizes, sectors and regions,
as well as state and local chambers and
industry associations.
For more information on the Wausau
Region Chamber of Commerce, visit
their website or call 715-845-6231.

GIVE PEOPLE
WHAT THEY
Celebrate your holiday
or special occasion and
support local businesses
at the same time! Details at
wausauchamber.com

Really Want
Holidays
FOR
THE

Pre-order your
gift certificates
by calling the
Chamber at
715-845-6231
200 Washington Street, Suite 120, Wausau

715-845-6231

To ensure your gift certificates are
ready in time for the holidays, please
place orders by Friday, December 7.

Chamber News

2018 ATHENA Leadership
Award recipients announced
The Wausau Region Chamber of Commerce has announced
the recipients of the 2018 ATHENA Leadership Award® and
ATHENA Young Professional Leadership Award®.
Ann Dahlke, Executive Assistant to the President & CEO
at UMR, was named the recipient of the 2018 ATHENA
Leadership Award® during a program at the Stoney Creek
Hotel & Conference Center in Rothschild on Wednesday,
November 7, 2018.
“I’m constantly impressed by the level of dedication and
commitment shown by the members of our community who are
making selfless and significant contributions to our community
on a daily basis.” said Dahlke. “Whether what you are doing is a
large, grand gesture, or just many more small, subtle gestures,
you have to know deep down in your heart that you are having a
significant impact on so many other lives.”
Finalists for the 33nd annual ATHENA Leadership Award®
were: Pam Anderson, Ann Dahlke, Linda Hackbarth, Tanya
Nueske, Lee Shipway, Shereen Siewert and Jennifer Smith.
Allison Liddle, President at Allison Liddle Consulting and Partner/
Marketing Director at Prosper Wealth Management, was
named the recipient of the 2018 ATHENA Young Professional
Leadership Award®.
“Receiving the Athena Young Professional Leadership award is an
honor.” said Liddle. “I’m grateful that I get to do what I love to do
and help people.”
“In 7th grade I had a track coach tell me I was a leader. I held onto
that belief and have worked every day to build up my leadership
skills and abilities. Let’s make sure we let our youth know they are
leaders.” added Liddle.
Finalists for the eleventh annual ATHENA Young Professional
Leadership Award® were: Lora Bladow, Samantha Diedrich,
Kelsie Haase, Tressa Klopatek, Tammy Kosbab, Allison Liddle,
Melissa Meschke, MaiGer Moua, Christine Reynebeau, Katie
Rosenberg and PaHnia Thao.
The ATHENA Leadership Award® and the ATHENA Young
Professional Leadership Award® are presented to women or
men in recognition of their professional excellence, community
service and for actively assisting women in their attainment of

Allison Liddle,
left, and Ann
Dahlke were
recognized at
the 2018
ATHENA
Leadership
Award® on
November 7.
professional excellence and leadership skills.
Melissa Langbehn and Ally Wallenta of WAOW/WYOW
Television Inc served as the emcees for this year’s event.
The ATHENA Leadership Award® Program’s presenting sponsor
was O’Malley Cadillac Honda, the platinum sponsor was Ruder
Ware LLSC, the gold sponsors were Ameriprise Financial –
Wausau – Cornerstone Advisors, The Dirks Group and WAOW,
the silver sponsors were BMO Harris Bank and Wisconsin
Public Service Corp, the bronze sponsors were 89Q Radio, EO
Johnson Business Technologies and River Valley Bank.
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Marathon County Collaborative Mobile Education Exhibit

On the Moo-ve was developed in response to the rising demand by consumers to
know how dairy farmers care for their cattle and why dairy foods are a critical
component of a healthy, balanced diet. On the Moo-ve features a life-size
fiberglass cow that can be “milked” and two interactive displays: The first
interactive display includes a milk puzzle, where participates peel back the puzzle
pieces and find what the 9 nutrients of milk are and what they do for a person's
body. The second interactive display is a clock that people turn to see what a
dairy cow is doing during that time of the day. The exhibit also includes a kiosk
that quizzes you on your dairy knowledge. The On the
Moo-ve program travels around the central region of Wisconsin and can be
requested and rented.

Chamber News

TIP Strategies selected to produce
economic development strategic plan
The Wausau Region Chamber of
Commerce, MCDEVCO Inc and
key stakeholders have retained TIP
Strategies for the creation of an
economic development strategic plan
for the greater Wausau region. The
plan will provide strategies and actions
to enhance the region’s economic
competitiveness and growth for the
next five to ten years.
The desired outcomes for the plan
include developing strategies to retain
and attract talent to the region; retain
and expand growth of our current
companies through scaled innovation;
and increase private sector investment
in the regional economy, resulting in
robust employment growth for years
to come.
“We live in a rapidly changing global
economy filled with disruptive
technologies and fierce competition
between regions and states.” said
Dr. Dave Eckmann, President/CEO

of the Wausau Region Chamber of
Commerce. “We have significant
challenges in front of us. We as a
community can rest on our past and
hope for the best, or we can take
measures to create a new vision. We
can create a new plan for our future
which leverages the full capacity of
every individual and business in this
community.”
A series of interviews and roundtable
discussions have brought together
stakeholders from several target
demographics and business sectors.
These discussions were focused on
the needs and opportunities these
stakeholders see approaching. For
more information on the plan, visit
WausauChamber.com.
A survey has been created to collect
information which will help inform the
strategies that will guide the region’s
growth over the next ten years. The
survey is being conducted on behalf
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of the Chamber and MCDEVCO
by TIP Strategies and will end on
Friday, November 30. The survey
is completely confidential with no
identifying information collected. The
results of the survey will be provided in
aggregate only.
TIP Strategies, Inc. is a privately held
economic development consulting
firm, with offices in Austin, TX and
Seattle, WA. Established in 1995,
TIP is committed to providing quality
solutions for public and private sector
clients. The company has completed
more than 400 projects across
38 states and four countries. The
firm’s primary focus is economic and
workforce development strategic
planning. In addition, TIP has
experience with entrepreneurship,
target industry analysis, military
communities and redevelopment.
Visit TIPStrategies.com for more
information on the firm.

Member News

The Critical Care Ground Award of Excellence, sponsored by
the International Board of Specialty Certification, recognizes
an individual or team that has made an outstanding contribution
to a critical care ground transport service in any of the following
areas: enhancing safety, education, leadership, patient advocacy
by developing or promoting the improvement of patient care
in the medical transport community. The Association of Air
Medical Services is proud to declare Ascension Wisconsin Spirit
Medical Transport as the 2018 recipient. “Our entire team is
honored to be named the recipient of this prestigious award
from AAMS,” said Ted Ryan, Director, Ascension Wisconsin
Spirit Medical Transport. “Our mission driven associates are part
of a statewide team that delivers compassionate, personalized
care and we’re delighted to share this award with them and the
communities we serve.”
Merrill Marketplace Ministry, held monthly at the Church
Mutual Reflection Center, will present a special Christmas
celebration on December 6, featuring award-winning Christian
author, Cynthia Ruchti. The event runs from noon to 1 p.m.
and lunch is provided for a free-will donation. Individuals who
bring a canned food item to the event will be entered to win an
autographed book by Ruchti.

the Foundation’s new donor development
efforts, helping the organization to
accomplish their mission of enhancing the
quality of north central Wisconsin. Lodholz
has more than 20 years’ experience in
the non-profit sector, having served most
recently as the Regional Vice President of
the American Heart Association. “We are
Karla Lodholz
excited to welcome Karla to our team. As a
community foundation, we are focused on
donor needs, and on helping our donors to achieve the highest
philanthropic results possible” said Foundation CEO, Jean Tehan.
“Strengthening our team with the Director of Donor Services
position helps us to have an even greater donor focus and will help
us to achieve the goals of our strategic plan.”
During the week of November 12 to 18, the Community
Foundation of North Central Wisconsin joined nearly
800 community foundations across America celebrating
Community Foundation Week. During the week, the
Community Foundation of North Central Wisconsin will
hosted the Wisconsin Philanthropy Network for the ‘Wisconsin
Gives Report Forum.’
Eastbay hosted the ninth annual Turkey Trot 5K Run & Walk
on Thanksgiving Day. The event was held at the Footlocker.
com/Eastbay Corporate Headquarters in Wausau. Eastbay
hosts the Turkey Trot 5K Run & Walk to encourage funding and
awareness for people in need during the holiday season. 100%
of the registration fee will be donated to the Marathon County
Hunger Coalition. Last year’s event raised over $52,000 and
sold out with 1,750 runners participating in the event. Amanda
Tabin, community impact director for United Way of Marathon
County, recently discussed the impact of the dollars raised
from the event: “Because of the money raised by the Turkey
Trot, the Hunger Coalition is able to make bulk food purchases
to keep pantries stocked throughout the year to better meet
the needs of our community.”

The City Grill Restaurant & Event Space offers Dueling Pianos An exhibition of artwork by the world-renowned father of
on January 11. For more information on the ‘Duel in the New the Op Art movement, Victor Vasarely, opens at the Leigh
Year!’ event, visit www.citygrillbistro.com/events/.
Yawkey Woodson Art Museum on December 1. ‘Victor
Vasarely: Op Art Master,’ an exhibition from the collection of
The Community Foundation of North Central Wisconsin is Herakleidon Museum in Athens, Greece, comprises more than
pleased to announce that Karla Lodholz has joined the organization 150 serigraphs, lithographs, and gouache paintings – designed
as the new Director of Donor Services. Lodholz will be involved in to engage the mind and eye.
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Member News
Travel back in time this holiday season with the Marathon
County Historical Society when we host our annual ‘Christmas
at the Houses’ event on Saturday, December 1, from 11 a.m. to
4:30 p.m. Both the Yawkey House Museum and the Woodson
History Center will be decked out in holiday finery. As a new
twist this year, we will display some holiday collections, including
angels, Santas and snowmen. Costumed actors in both historic
houses will share unique stories about the collections. Visitors
can enjoy seasonal treats or dress up in vintage fur wraps and
pose for holiday-themed photos in our antique sleigh. Tours
of the Yawkey House run every half hour, with the last tour
at 3:30 p.m. Tickets cost $5. Again this year, the Friends of
Wausau Historic Landmarks will host the Sweet Landmarks of
Wausau contest. ‘Architects’ are invited to build a structure out
of gingerbread or graham crackers, with other edible details,
and bring it to the Woodson History Center for judging and
display. Cash prizes will be awarded for the top three entries
in youth and adult categories. Complete rules and entry form
are available on the Friends of Wausau Historic Landmarks’
Facebook page. More information about Christmas at the
Houses can be found on www.marathoncountyhistory.org.
Retired educator Jim Harris is still learning
and teaching, lately through the museum
exhibit of Hmong and Lao culture that
can be seen in the Wausau Center mall.
He will share stories during a presentation
at 6:30 p.m. on Monday, Dec. 3, at the
Mosinee High School’s Creske Center,
1000 High St., Mosinee. His talk is titled
Jim Harris
‘Far More Than Just the Clothes on Their
Backs: Stories shared at Wausau’s ‘Hmong
Museum’ by refugee families.’ It is part of the History Speaks
in Your Town series hosted by the Marathon County Historical
Society and the Continuing Education office of UW-Stevens
Point at Wausau. In November 2016 Jim and Marty Harris
opened a museum exhibit, entitled ‘From Laos to America,’ to
honor the refugee experience of Hmong and Lao residents of
our community. Occupying 3,000 square feet of repurposed
retail space in the Wausau Center mall, the exhibit soon became
known throughout central Wisconsin as the ‘Hmong Museum.’
The exhibit, by whatever name, contains the largest collection of
Hmong and Lao cultural artifacts in America. The Harris family
gathered the items during 20 trips to South East Asia. Since
opening, the museum has welcomed more than 6,000 visitors,
three-fourths of whom are members of Wisconsin refugee
families. What Jim and Marty Harris have learned through their

interaction with visitors is that Hmong and Lao refugees may
have left their homeland bearing little more than the clothes on
the backs, but they brought with them a wealth of stories that
reflect a vibrant history and culture. This talk is free and open
to the public. All donations are appreciated. Registration is not
required. The Historical Society is grateful to Janke Book Store
and to Compass Properties for their sponsorship of the History
Speaks series, and to the Murco Foundation and the Larry and
Elsie Lohr Fund for their support for History Speaks In Your Town.
Benjamin P. Laska, CFP, has recently
received the professional designation of
CFP, Certified Financial Planner, relative
to his position with Midwest Professional
Planners, Ltd., an SEC registered
investment advisory firm filed in the
states of Wisconsin, Minnesota, Illinois,
Texas and Florida. The Certified Financial
Benjamin P. Laska Planner certification identifies individuals
who have met rigorous professional
standards and have agreed to adhere to the principles of
integrity, objectivity, competence, fairness, confidentiality,
professionalism, and diligence when working with clients.

Each month, Wisconsin Central Time NEWS
brings you insightful articles, updates, and
events about the issues being discussed and
the goals being achieved by Marathon County
government.
Check out the latest articles from Wisconsin
Central Time NEWS — now in a mobilefriendly format — to see how county officials
and employees are working to make Marathon
County a great place to work, play, live, and do
business.
View or subscribe at
WisconsinCentralTimeNEWS.com.
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United Way

Emerging Leaders Invite you to attend...

Ignite The Leader Within

Thursday, November 29
3:30 pm - 7:00 pm
Hilton Garden Inn
Admission: $20
Table of 8: $120

TEL Talks (Transforming Emerging Leaders)

Brett Davis, President and CEO of Aspirus Arise Health Plan, will facilitate three
different leadership TEL Talks (our version of TED Talks) given by business and
community leaders with varying backgrounds and experience; then participate in
two breakout sessions with your speakers of choice.
“How Tragedy Led to
Positive Change”
Cheryl Goetsch
Founder & President
Be Amazing

“Next Generation
Leadership”
Jeremy Lewitzke
President
L&S Electric

“Avoiding Workplace
Burnout Through Effective
Energy Management”
Antonina Olszewski
Director
Spiritual Care, Ascension
Wisconsin

Check-In: 3:30
TEL Talks: 4:00 - 4:45
(15min, each speaker)
Break Out Sessions:
5:00 - 5:30 | 5:30 - 6:00
Networking: 6:00 - 7:00
(Cash Bar & Appetizers Provided)

Register Today: https://www.secure.unitedwaymc.org/ignite

United Way
of Marathon County

Member News
Military Support Group will continue accepting donations, as
well as names of service persons to send care packages to. For
more information contact the support group at 715-360-0433
or 715-362-2746.
REACH Amplification specializes in cellular amplification,
a service the company has offered for more than 15 years.
The business’s new name comes with the same committed to
providing customers with outstanding service. The device repair
side of the business will now be operated by Lead Technician
Wayne Schulz. He will continue to operate out of the same
location as Complete Cellular Repair. These changes will allow
REACH Amplification to focus on cellular amplification for
Wisconsin veterans and soldiers serving overseas will benefit buildings and mobile. Schulz will continue to provide the highest
from the 7,700 items and $672 in cash donations collected from quality cellular repairs and accessories.
customers and employees at nine Peoples State Bank locations
during a military care package drive. LeRoy Eades, of the REI Engineering Inc recently hosted students from DC
Rhinelander Military Support Group, was presented the items Everest Senior High, Wausau West High School, Athens High
on November 16 at the Peoples Rhinelander-Anderson Street School, Marathon High School and Newman Catholic High
location. The items were collected in a donation drive in honor of School for a Career Information Lunch & Learn. The program is
Veterans Day. “I know firsthand how incredibly uplifting these a school-to-work program designed to give the next generation
packages can be, having received one from the Rhinelander workforce a behind-the-scenes look at the local business
Military Support Group while I was serving in Iraq. This is one small world. The students explored careers in Civil Engineering,
way that we can show our veterans and active military members Construction Engineering, Environmental/Safety Consulting,
that we appreciate everything that they do for our country,” said and Land Surveying through a series of presentations. The
Craig Lau, vice president commercial lending at Peoples. “Our students also had the opportunity to ask REI professionals
communities continue to impress me with their generosity.” The about their careers and learn more about local projects.
Rhinelander Military Support Group uses these items to create
care packages for both veterans and active military members Team members from REI Engineering Inc and Northwest
from Wisconsin who are overseas. “Peoples is proud to lead the Petroleum Services Inc showed their support for Breast
collection of care packages for our nation’s military. Many thanks Cancer Awareness Month by wearing pink and raising $500
to our military families for their strength and dedication in difficult for the Aspirus Heath Foundation for the Regional Cancer
times,” said President & CEO Scott Cattanach of Peoples State Center. Team members donated money towards lunch and
Bank. “The donations of our customers and employees are only by purchasing pink accessories. “I’m proud of our team for
a token of our appreciation but expressed to remind our soldiers supporting Breast Cancer Awareness Month,” said REI
we are thinking of them this Thanksgiving.” The Rhinelander president Jen Nieuwenhuis. “It sends a message of hope for
the many members of our community fighting the disease.”

We Want to Hear from You!
Please submit your stories and photos to Brian Otten
at botten@wausauchamber.com.
Use of the stories will be at the discretion of the Chamber
and may be shortened to fit the appropriate platform.
Only stories from members in good standing with the
Chamber will be used.

The local chapter of the Salvation Army recently kicked off its
annual Red Kettle Campaign. The bell-ringing campaign will run
Mondays through Saturdays through December 24 at various
retail locations throughout Wausau and Marathon County.
The Salvation Army is in need of volunteers for the bell-ringing
campaign. Any interested individuals or groups should contact
Colleen Hilber with the Wausau Salvation Army at 715-3703431 or sign up online at www.sawausau.org.
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Women’s
Leadership J
Conference

Tuesday, January 15, 2019

Central Wisconsin Convention + Expo Center, Rothschild
Cost: $75 for members and non-members

oin hundreds of attendees from across the state
for the fifth annual Women’s Leadership
Conference. Attendees at every age and every
stage (from entry level to senior leadership) are invited to
attend this high-impact, interactive leadership
conference, which is designed to provide attendees with
powerful framework and tools to grow professionally and
personally and become more effective leaders and the
best version of themselves.

Featuring National Speaker
Tim Kight of Focus 3
Kight’s program, The R Factor,
focuses on building cultures of success
by aligning the power of leaders,
culture and behavior to achieve
exceptional results.
The R Factor is a simple, proven, systematic and powerful
framework for being intentional in the way you think,
make decisions and act as a leader in your work and
personal life.
Behavior, not talent, technology or tactics is the
driving force of strategic success. This isn’t motivation.
It’s skill-building.

REGISTER AT WAUSAUCHAMBER.COM

Member News
SC Swiderski LLC hosted a ground breaking ceremony
to celebrate the start of construction at Village Estates in
Kronenwetter on November 12. In attendance were staff from
the Village of Kronenwetter, the Mosinee Areach Chamber of
Commerce, representatives from Abby Bank, County Land &
Title, and several vendor, subcontractors and suppliers. Randy
Fifrick, Community Development Director for the Village of
Kronenwetter, welcomed the group and explained that the
Village is excited for this project that may be a catalyst for
further development in this key location on Kronenwetter
Drive and Maple Ridge Road. Kari Kussow, Leasing Manager,
explained that the site will have forty units of luxury apartment
housing in four and eight unit buildings with attached garages.
Finishes include stainless steel appliances, luxury plank flooring
and granite countertops. Construction will start soon on this
site depending on the weather. Updates can be found at
scswiderski.com

experience-based learning.” An MBA can be completed in as
few as 12 to 24 months. Students pursuing a bachelor’s degree
may begin their MBA immediately, and complete both in
five years at UW-Stevens Point. New bachelor’s programs in
finance, management and marketing add to undergraduate
programs in business administration and accounting. “The
bachelor’s and graduate programs complement each other to
create a package of business education that serves the needs
of the regional business community,” Neuman said. A parttime MBA option will also be available over a 24-month period.
Among the benefits of UW-Stevens Point’s MBA program,
students can attend evening classes taught locally in combinedin person and online formats. They will make professional
connections through classes, projects, networking events and
mentoring with business leaders. “We’re excited to have UWStevens Point at Wausau play a primary role,” Neuman said.
Classes are developed by educators with industry experience to
meet skills employers need, Matesi said, including three courses
in business and regional economic development. “Students
will gain marketable skills in the most sought-after areas of
business, including analytics, communication, economics,
finance, leadership, management and marketing,” The MBA
degree was developed with input from the School of Business
and Economics Business Advisory Council, which includes
influential business leaders and employers in the region. When
fully implemented, the MBA program will generate enough
tuition revenue to cover its costs. It will be staffed using
currently available resources. To learn more, email sbemba@
uwsp.edu.

Michael Schaefer, President and CEO
of Taylor Electric Co-op, was recently
elected to the Board of Directors of Time
Federal Savings Bank. He joins the bank
board of director team which includes
Dr. Perry Arndt, David Goessl, Patrick
Pleus, Jeannie Deml, and Greg Krug.
“We are excited about the business and
Michael Schaefer
community volunteer experience that
Mike brings to our team. He brings a
wealth of knowledge and an important community spirit to
keep our history of supporting the communities we serve,” said
Bill Weiland, Time Federal Savings Bank President.
As it approaches its 125th year, University of WisconsinStevens Point plans to continue to evolve in a way university
Those interested in pursuing a master’s in business administration officials say could become a national model – by making
in applied learning and leadership at the University of programs more career-focused while weaving a liberal arts
Wisconsin-Stevens Point may now apply. Applications are education throughout the curriculum. A plan for a new kind
now accepted for the first year of the program, which begins of regional university was recently unveiled to UW-Stevens
September 2019. The Higher Learning Commission, UW- Point students and faculty and staff members. “We’re
Stevens Point’s accrediting body, has approved the program. creating new possibilities for students of all ages,” Chancellor
By focusing on applied leadership and decision-making, this Bernie Patterson said. “This new kind of regional university
MBA program is unlike others, said Lyna Matesi, MBA director for the 21st century will produce graduates who are among
and assistant professor of management in the UW-Stevens the best prepared professionals in Wisconsin, giving them
Point School of Business and Economics. “Our focus is on skill not only a very competitive advantage in their careers, but
development. It’s not just theory, it’s a practical, useful, career- also in life. These priorities reflect the ongoing spirit of the
ready program.” The program is skills-based and flexible, said Wisconsin Idea.” Patterson and Provost Greg Summers said
Kevin Neuman, head of the School of Business and Economics. the new vision for UW-Stevens Point is being driven by the
“Students will build a portfolio in each class with projects and expectations of students and parents and a desire to meet
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the needs of Northcentral Wisconsin. “Our students are
laser-focused on the cost of higher education and the return
they’re going to get on their investment. They’re looking
for careers with multiple pathways and the skills they know
they need to succeed in those careers,” Summers said. “That
includes a strong foundation in the liberal arts. We’re going
to build that same career-focused majors into everything we
do at UW-Stevens Point, from how we advise to the way we
teach and how students learn.” As part of the proposal, UWStevens Point’s academic departments would be reconfigured
within several new interdisciplinary schools that house degree
programs. They would focus on professional outcomes, each

aligned with the talent needs of the region’s communities and
businesses. Schools would include existing groups of programs
in areas such as natural resources, health and wellness,
business, education and the performing arts, as well as new
configurations such as design, human services and information
science. UW-Stevens Point would also create two new entities
within its University College – the Institute for the Wisconsin
Idea and the Center for Critical Thinking. The institute,
staffed by faculty from several liberal arts disciplines, will
create a stronger, more focused and enriching liberal arts core
curriculum to complement the university’s career-focused
majors. The curriculum will place special emphasis on critical

Ambassador Profile:
Chamber Ambassadors will be profiled
each month in Chamber Connection.

customers and the communities we
serve.

NAME: Jan Mueller

BEST RECENT READ: ‘Leaders

BUSINESS NAME: Peoples State

Bank

HOMETOWN: Wausau
BACKGROUND: A career in

banking which spans more than 30
years.

THE STORY ABOUT THE
CHAMBER YOU REPEAT
MOST OFTEN: We truly live in an

amazing community that is hard to
duplicate. The Chamber’s collaborative
partnerships with businesses and
community leaders lends itself to make
the Wausau area one of the best places
to live, work and play!

THE STORY ABOUT YOUR
BUSINESS YOU REPEAT MOST
OFTEN: At Peoples we delight in

our customers. We strive to give our
customers the best experience by
listening and helping them make smart
financial decisions. We want to make
a positive difference in the lives of our

Eat Last’

DREAM JOB WHEN YOU
WERE GROWING UP: Second

grade teacher

FAVORITE SNACK: Jalapeno

cheese

HIDDEN TALENT: I can balance
a spoon on the end of nose. I tried to
join the circus with my hidden talents.
Unfortunately, with the large number of
people with that same hidden talent it
was hard to break onto the circus scene.
Thus, a career in banking has been my
life’s calling.
MOST FAMOUS PERSON
THAT YOU HAVE MET: My

father-in-law. He was a safety
engineer for Wausau, Insurance with
responsibilities on the Alaskan Pipeline.
A picture of him on the pipeline
was featured on the front cover of
Newsweek in 1966.

CHAMBER HIGHLIGHT: The

www.wausauchamber.com

Business PMs are great networking
opportunities to meet, greet and learn
about the wonderful businesses and
people who make this such a great place
to live. I am extending a special invitation
to you to join other Chamber members
at the next Business PM. I look forward
to meeting and seeing you soon!

The Chamber Ambassadors are volunteers who engage new and
current members, reviewing benefits,
highlighting programs and events and
ensuring member needs are met. If you
would like a visit from an Ambassador
or would like to learn more about the
group, please contact Judy Pitek at 715848-5966.

Business Education Series
The Small Business Development Center at
UW-Stevens Point presents their 2019
Business Education Series for Wausau
Region Chamber members and community
members.

Classes are No CostWR0HPEHUV
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thinking. Through the Center for Critical Thinking, training
will extend to local high schools, employers, nonprofits and
other community partners. Both units are intended to place
the liberal arts at the heart of the university’s curriculum in
ways that are integrated with professional education. The
proposal calls for the elimination of six majors, less than half
of the number of proposed program cuts announced earlier
this year. The university was able to save programs because of
faculty retirements and resignations resulting from deficits
and decreasing enrollment, said Summers, and because of the
willingness of current faculty members to envision how their
programs would fit into the new curricular alignment. Majors
slated for elimination are French, German, Geoscience,
Geography, History and two (BFA) concentrations within
Art. UW-Stevens Point will continue offering Art (BA),
Graphic Design (BFA) and History for teaching certification,
all areas with higher enrollment. UW-Stevens Point also plans

new programs in Geographic Information Science at both
the bachelor’s and master’s levels. All students currently
enrolled in these major eventually discontinued will be able to
complete their degrees. Courses in each of these disciplines
will continue to be taught at UW-Stevens Point as part of the
general education program, as required classes in other majors,
and through new interdisciplinary majors. This proposal will
be reviewed by various committees within the UW-Stevens
Point Common Council. The chancellor will then review
recommendations from shared governance and submit his
final recommendation to the UW System Board of Regents.
A final plan must be in place by spring 2019 to coincide with
the submission of the next fiscal year’s budget. The first stages
of the reorganization would be implemented by July 2020.
Find more information as well as background on how UWStevens Point’s plan was created with input from students and
faculty and staff members at www.uwsp.edu/pointforward.

Cellcom: Step Up Your Phone Security
Have you ever stopped to think about how much data is
stored on your smartphone? Access to your email, bank
accounts, wallets, and dozens of apps that hold even
more details. Between the risk of losing your device and
the chance of data being exposed through malware, it’s
important to take a few precautions to keep your personal
information safe.
• Use a passcode – this is the first line of defense if
your device is lost or stolen. Whether you activate
a PIN, password, pattern or biometric login (e.g.
thumbprint or face scan), it’s an easy step and should
not be overlooked. Consider turning off auto-login
for apps if using a password is an option.
• Don’t be trusting – in this day and age, malicious
emails, texts, phone calls and voicemails are
commonplace with cybercriminals finding new
avenues to reach us and our smartphones. Look at all
messages with a critical eye and if it seems suspicious
delete it and report it. Never click on embedded links
and don’t call back numbers you don’t recognize.

• Keep up on your apps – while apps offer utility and
entertainment, they also offer some risks if you don’t
stay up to date. Only download apps from trusted
and reputable sources (like the App Store and Google
Play) and always check permissions of an app before
blindly agreeing to the terms. Regularly update your
applications, as many software updates also have
security patches in them. If you don’t use the app
any more, delete it and the account you may have
created for it. Apps can be subject to their own data
breaches and you want to make sure an app you used
ages ago doesn’t still have your personal information.
• Back-up your device – we’ve said it before and we’ll
say it again, backing up your device can save a lot of
heartache if your phone is lost or remotely locked
by ransomware. Visit cellcom.com/backup for your
phone back up options.
Stay tuned to Cellcom on social media for more tips and
tricks when it comes to using (and staying safe) on your
smartphone!
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The University of Wisconsin-Stevens Point and partner Sentry
Insurance were selected as finalists in the University Economic
Development Association 2018 Awards of Excellence. The
UEDA Awards are designed to validate and promote programs
that focus on developing economic prosperity in their
communities and beyond, and to encourage their adoption
by other institutions and communities. Program categories
include Innovation, Talent and Place and the intersections of
these categories. UW-Stevens Point and Sentry were named
finalists in the Talent category for their information technology
cooperative initiative. Since launching in 2016, the Sentry IT
Co-op has hired more than 30 Department of Computing and
New Media Technologies students, offering competitive pay,
flexible hours and a longer duration than traditional internships.
In addition to offering students real-world experience,
the program has attracted new businesses to downtown
Stevens Point, increased awareness of UW-Stevens Point to
prospective students outside Central Wisconsin and inspired
a new cooperative program at Church Mutual Insurance in
Merrill. “It is really exciting that Sentry Co-op is considered
among the best examples of talent development programs
as voted by our peers across the country,” said Jenny Resch,
interim director of the UW-Stevens Point Office of Economic
and Community Development. “The Awards of Excellence
categories are competitive, and being a finalist is recognition
of our high-quality program.” A strong partner, Sentry
contributed $4 million to endow two UW-Stevens Point
faculty positions that were key to creating an undergraduate
degree program in data analytics. It has funded scholarships
and supported undergraduate research at the university. For
more information on the UW-Stevens Point Department of
Computing and New Media Technologies, visit www.uwsp.edu/
cnmt. For more information on the Sentry IT Co-op, visit www.
sentry.com.

WMC, the combined state chamber of commerce and
manufacturers’ association, is recognizing individual lawmakers
with a prestigious ‘Working for Wisconsin’ award in response to
their efforts to keep the state moving forward. The Working
for Wisconsin award recognizes individual legislators who
supported specific pro-growth policies and earned at least a
70 percent rating on WMC’s legislative scorecard. During
the 2017-18 legislative session, Rep. Kulp voted 100 percent
of the time to support a stronger Wisconsin economy. “Rep.
Kulp is a solid leader who has delivered tremendous results for
taxpayers and the business community,” said WMC President
& CEO Kurt R. Bauer.” Rep. Kulp has a passion for policies that
support job creation and economic growth, which is imperative
to our state’s future.” WMC is presenting 83 legislators with
the prestigious Working for Wisconsin award, and 68 awardwinning lawmakers tallied 100 percent voting records on the
WMC scorecard. “Legislators earned this award because of
their continued efforts to make Wisconsin a destination for new
and expanding businesses,” added WMC Senior Vice President
of Government Relations Scott Manley.“ Additionally, these
policies have made Wisconsin more attractive for talent as we
look to grow our workforce.” Rep. Kulp was presented with
the award on October 30 at Marshfield Area Chamber of
Commerce & Industry in Marshfield.

Have you visited
wausauchamber.com?

WATEA recently announced that the organization was one
of the Commute to Careers Grant recipients. The group
looks forward to partnering with the North Central Wisconsin
Workforce Development Board and Central Wisconsin Metal
Manufacturers Alliance to meet regional transportation and
training needs for a skilled workforce in Marathon County.
The annual Wausau Holiday Parade will be held on Friday,
November 30 at 6:30 p.m., once again beginning at Marathon
Park and ending near the 400 Block. Wausau Area Events
organizes the event.
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WPS Health Solutions plans to fill more than 100 claims
processing positions in Wausau in the next four months
because of the company’s expanded role in supporting TriWest
Healthcare Alliance as it administers two programs for the
U.S. Department of Veterans Affairs. The announcement
comes as WPS celebrates the 15th anniversary for the
current Wausau office, which is in the Westwood Center
at 1800 Westwood Center Blvd. The office, which opened
in November 2003, currently has about 350 employees
who either work there or are connected to it through the
WPS Remote Worker Program. “Our new round of hiring
is another example of WPS’s commitment to the Wausau
area,” said Brian Brugger, Executive Vice President of WPS

Military and Veterans Health. “We value the contributions of
our employees in Wausau and north-central Wisconsin. We
look forward to adding to the Wausau staff to help with our
expanded work with TriWest Healthcare Alliance and VA.”
To mark the Wausau anniversary, along with recent milestone
anniversaries for offices in Marion, Ill., and Omaha, Neb.,
WPS employees in all offices held a celebration event on
Oct. 31. “WPS values the military and veterans, and we’re
committed to proving that with our actions. We’re looking for
solution-driven people, with the characteristics epitomized by
our military: driven, passionate, and willing to take individual
responsibility,” said Moira Klos, Vice President, Human
Resources.

MY WAUSOME STORY:

Building big dreams, compact trailers
By Todd Mowrer, founder and owner TC Teardrops
In 1996, I was living in southern California and needing a
change. I had spent some time in Wisconsin visiting family and
on a whim, ended up in Wausau during my job search. I found
great schools, short commutes, safe neighborhoods, fantastic
outdoor recreation…exactly what I wanted. My family and I
moved that next summer.
Fast forward a few years and in late 2006, my wife Carol
and I, as well as our children, were camping in a pop up.
After one particularly rainy weekend, we came home tired,
soaked and discouraged. We happened upon the concept of
a teardrop trailer and decided to build one ourselves. The end
result, a compact trailer which was easy to tow, kept us dry,
and required very little time to setup and tear down, started
getting the attention of other campers. They wanted to know
where we got it and how they could get one.
Over the course of the next few months, we custom built
more trailers and saw interest growing. I was able to resign
from my job and focus on building our business. Demand
increased and by the following spring, Carol joined me fulltime on the TC Teardrops team.
When we outgrew our garage workshop and needed to
establish a new home for our business, we never considered
anywhere other than Wausau. The city has so much going for

it, although, that wasn’t always the case. When I first moved
here, there was nowhere near the local, community minded
vibe that you feel now. Today, Wausau is expanding, but it
doesn’t feel so big that you lose contact with people. From the
400 block to farmer’s markets, farm-to-table restaurants,
the white-water park and riverfront development, there is so
much we love and use just steps from our door. It’s perfect
for us as we not only can enjoy it for its outdoor activities and
events, but it also is a great place to do business. We never
thought about locating TC Teardrops anywhere else because
we know, long-term, Wausau is it. And so far, we couldn’t have
asked for anything more.
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Business PM
Speed Pass
Our 12-month speed pass includes:
2018-2019
• Save uppass
to $90! Discounted
admission
Our
12-month
speed
includes:
BUSINESS PM to 22 Business PMs between
September 1, 2018
- August 31, 2019.
•
Save
up
to
$80!
Discounted
admission
SCHEDULE: • Automatic registration for every program.

to 20 Business PMs• between
Send a replacement if you are unable to attend.
September
1,Company
2017 - August
31, 2018.
11/29/2018
Condor Coffee
5/23/2019
WOW Family
12/13/2018
Compass Properties
		Entertainment Center
1/8/2019
Grand
Lodge
Waterpark
Resort
6/6/2019
North
Star Mohican
•
Automatic
registration
for
every
program.
1/22/2019
Wausau Curling Club
		Casino Resort
2/7/2019
Tender Reflections
6/20/2019
Ho-Chunk Gaming Wittenberg
• SendFloorology
a replacement if you
are unable
to attend.
2/21/2019
7/11/2019
Wausau Events
3/7/2018
3/21/2019
4/11/2019
4/25/2019
5/9/2019
		

Elk’s Club
Sure Dry Basements
Wildcard Corp
EXPO
Sawmill Adventure Park/
Finishing Touch Signs

		
7/25/2019
8/8/2019
8/22/2019

Balloon & Rib Fest
Wausau Whitewater
La Taqueria Mexican Street Food
The Samuels Group

REGISTER AT WAUSAUCHAMBER.COM

REGISTER AT WAUSAUCHAMBER.COM

SWITCH to CELLCOM
We will

COVER YOUR COST.
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Built For YouTM
1.800.236.0055

www.cellcom.com

facebook.com/cellcom

Offer valid 11/1/18 through 1/1/19. No rain checks. Activation at time of service, service agreement and credit approval required. New line activation or qualified upgrade required. A line set up fee and early termination
fee may apply. If applicable, the early termination fees may be reduced proportionately to the remaining months of the term of the agreement. Universal Service Fund (USF) and regulatory and other recovery fees charged
on all service lines. An E911 fee or Police & Fire Protection Fee is charged on all service lines. Taxes, fees and surcharges vary and are subject to change without notice. See retail location or www.cellcom.com/fees for details.
Promotion offer subject to change. Switch and Save Unlimited: New line of service, device purchase with agreement and data subscription required. Must port in a new line of service. To apply for credits, within 60 days
of activation, a reimbursement form along with the entire copy of your last wireless bill from your previous wireless carrier that includes the charge for the early termination fee and device installments must be submitted.
Restrictions apply. Visit Cellcom.com/special-offers-business for details. 15 Day Guarantee: If within 15 days you are not completely satisfied with Cellcom’s wireless service, pay for the services you have used and return
the equipment in acceptable condition. Other restrictions apply. See store for details. Trademarks and trade names are the property of their respective owners.

