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Competing in the global economy requires a plan
By David Eckmann, President/CEO
o you remember living
through the Great
Recession earlier this
decade and the impact it had
throughout central Wisconsin?

D

on to the memories of sharing tears with small business
owners that lost everything. For some, the loss included a
lifetime of work.

Early in the recession, many
companies across a variety of
industry sectors tightened up,
bolstered their resources and
took a cautious approach to
business. Businesses closed and many jobs were lost.
Perhaps the most impactful events which occurred in
our economy during that time were those seen in the
paper industry. The announced closure of the Wausau
Papers’ Brokaw Mill in December of 2011, followed the
next month by the announced closure of Weathershield’s
Peachtree Windows operation in Mosinee, rocked the
region. In that short span of time, more than 1,000 manufacturing jobs in paper and door/window manufacturing
were lost.
Today, the Wausau Papers brand no longer exists, the
former Wausau Paper/SCA Corporate Headquarters sits
empty in Kronenwetter and the Village of Brokaw has
been absorbed into the Village of Maine.
The ripples from these mass layoffs and business closures
impacted the lives of thousands of families, resulted in
lost revenues for local governments and a loss of funding
for public education. Small businesses continued to close
with a diminished customer base to support them. I hold

Since that time, the forces at work in the 21st Century
global economy have taken hold. Technology, according
to Thomas Friedmann, has flattened the earth allowing
many more people to participate in economic expansion.
The internet of things (IOT) and automation are embedded into large and small businesses throughout various
sectors, especially in manufacturing. Artificial intelligence
(AI) is at our doorstep. The world is changing rapidly and
shows no mercy for the complacent or ill-prepared.
A question must be addressed as we move forward. Is
the greater Wausau region, our community, prepared to
compete against other communities throughout Wisconsin, the upper Midwest and the rest of the nation to
attract and retain talented people, innovative industries
and foster the next generation disruptive entrepreneurs?
In March, a greater Wausau region economic development strategic plan will be completed by TIP Strategies.
The plan will provide community stakeholders with an
array of strategic themes and initiatives which will allow
us to tactically direct resources that provide short- and
long-term impacts for our community. We will no longer
live in a time where we ‘hope things go our way.’ Communities like ours, all throughout Wisconsin and the
country, are planning, gathering resources and executing
economic development strategies. We in the greater
Wausau region must do the same, but do it even better.
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Gain Valuable Skills & Build Stronger Teams

Workplace Certificate Programs
Offered
locally at
UW-Stevens Point
at Wausau

Supervisory Management Certificate

April 5–June 14, 2019
$1,350
The Supervisory Management Certificate program is a sixday series designed to give current and potential supervisors
the essential tools and skills required to be an effective
supervisor and manager. This certificate program will teach
you the key skills you must master to be successful. Explore
topics critical to developing effective management skills
such as interpersonal and communication skills, motivation
and empowerment, delegation, the role of emotional
intelligence, and conflict resolution.

Conflict Resolution and Mediation Certificate

February 8–March 22, 2019
$1,195
The Conflict Resolution and Mediation Certificate Program
is a five-day, skill-centered series for professionals and
community members interested in learning more productive
ways of resolving conflicts at work, at home, and in the
community. Participants will learn how to recognize the
underlying motivations that fuel disagreements,
barriers to resolving conflict, and proven mediation
techniques that promote collaborative thinking and
agreements that benefit everyone. Led by Cade Spaulding,
trained Conflict Mediator and Assistant Professor at UWStevens Point.
This program fulfills Wisconsin Chapter 767 requirements and
meets the 40-hour training requirement for membership
in Wisconsin Association of Mediators (WAM). Other
membership requirements apply.

Registration and Information:
uwsp.edu/conted or 715-346-3838

Chamber News

ICYMI:

Coming up on our calendar:
March 7: Business PM: Wausau Elks Lodge #248
March 12: Ribbon cutting:
The Reserve at Greenwood Hills
March 12: Business PM: The Reserve at Greenwood Hills
March 14: Economic Outlook
March 15: Nothing But Networking
March 15: Ribbon cutting: Amaximmo LLC
March 20: Ribbon cutting: Adaptive Communities Inc
March 21: Business PM: Wausau Country Club
April 2: Talent Attraction
and Retention Tools for Businesses
April 9: Business PM: Wildcard Corp
April 16: Central Wisconsin
Young Professionals Conference
April 22-26: Small Business Week
May 9: Business PM: Sawmill Adventure Park/
Finishing Touch Signs
May 17: Nothing But Networking

The SBDC at UW-Stevens Point hosted an event on business
planning at UWSP at Wausau on February 5.

For more information or to register for these
programs and events, visit wausauchamber.com.

Help us welcome the newest
Chamber members!
Support the regional economy - do business
with members.

A Business PM networking event was held at Floorology in
Rothschild on February 21.

The Blind Rooster/Oakwells
Get Well Health Services LLC
Glaser Dental SC
Hi Restaurant
Patriot K9s of Wisconsin Inc
Rib Mountain Glass Inc

www.wausauchamber.com

Star Environmental Inc
TLC Unlimited LLC DBA Biggby
Coffee - Wausau
Wisconsin Institute of
Certified Public Accountants
(WICPA)

Chamber News

Event will unveil plan for region
The Wausau Region Chamber of
Commerce will host an Economic
Outlook program at the City Grill
Restaurant & Event Space in Wausau
on the morning of Thursday, March
14. Featured speaker Ted Abernathy,
Managing Partner at Economic
Leadership LLC will discuss the current
state of Wisconsin’s economy and its
workforce trends in comparison to
national averages.
This signature event for the
Chamber will include the unveiling
of the Greater Wausau Region
Economic Development Strategic
Plan, which includes actions which
will enhance the region’s economic
competitiveness and growth for the
next five to ten years. The plan will be
presented by Jon Roberts, Principal
at TIP Strategies Inc. The Chamber,
MCDEVCO Inc and key stakeholders
retained TIP Strategies for the
creation of the plan in 2018.
“We live in a rapidly changing global
economy filled with disruptive
technologies and fierce competition
between regions and states.” said
Dr. Dave Eckmann, President/CEO

of the Wausau Region Chamber of
Commerce. “We have significant
challenges in front of us. We as a
community can rest on our past and
hope for the best, or we can take
measures to create a new vision. We
can create a new plan for our future
which leverages the full capacity of
every individual and business in this
community.”
The event will also include a panel
of local executives who will address
the region’s greatest challenges and
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opportunities and share their visions for
a vibrant future. The panel will be made
up of Matt Heywood, President/CEO
of Aspirus; Brad Karger, Marathon
County Administrator; Jim McIntyre,
CEO of Greenheck; and Dr. Lori
Weyers, President of Northcentral
Technical College.
Michael Loy, CEO of North Central
Health Care, will serve as the emcee for
the program.
Check-in, a breakfast buffet and
networking will begin at 8 a.m. followed
by the program to be held from at 8:30
a.m. to 10:45 a.m. The cost is $35 for
members and $50 for non-members.
Members can reserve a table of eight for
$280.
To register for this event visit
WausauChamber.com or call 715-8456231.
The presenting sponsor for the program
is Peoples State Bank. The platinum
sponsors are The Dirks Group LLC and
Ruder Ware LLSC, the silver sponsor is
Wisconsin Public Service Corp and the
facility sponsor is City Grill Restaurant
& Event Space.

The Greater Wausau Region
Economic Development
Strategic Plan will be
unveiled at this event!

ECONOMIC
OUTLOOK:
Thursday, March 14 | 8 to 10:45 a.m.
City Grill Restaurant and Event Space, Wausau

$35 for members, $50 for non-members,
$280 for a table of eight (members only)

FEATURED SPEAKERS:

Join us for this important event to learn about the
current state of Wisconsin’s economy, its
workforce trends compared to national averages.
A panel of local executives will also address the
region’s greatest challenges and opportunities and
will share their visions for a vibrant future. The panel
will be made up of Matt Heywood, President/CEO
at Aspirus; Brad Karger, County Administrator for
Marathon County; Jim McIntyre, CEO at
Greenheck; and Dr. Lori Weyers, President
of Northcentral Technical College.

TED ABERNATHY

Managing Partner,
Economic Leadership LLC

JON ROBERTS

Principal, TIP Strategies Inc

Register online at

WausauChamber.com
or call 715-848-5953
for more information.

WOULD YOU LIKE TO SPONSOR THIS EVENT? Contact Stacy at 715-848-5955.

Ribbon Cutting

Bone & Joint Physical Therapy celebrated a ribbon cutting in their new facility in Rib Mountain on January 30.

CENTRAL
TIME
2019-2020
Relocation
Guide

Ad Positions Available!

A Central
Location:

Our annual Central Time publication
is part of an ongoing effort to attract
both people and businesses to our
region. Don’t miss this unique
opportunity to shape the impression
prospective and new residents have
of your business by advertising in our
next edition, publishing in June 2019.
The printed version of this
relocation guide will be available at
high-traffic locations around the region
like banks, realty offices, hotels and
more. The online version will be found
on the Chamber’s website and will
include links to all advertisers’ websites.

The Wausau Region
is a metropolitan area
of more than 79,000
residents and is located
in Marathon County,
Wisconsin’s largest
county at more than
1,500 square miles.

DISTANCE FROM
WAUSAU:
DULUTH ................23
8 MILES (4 h 11 min)
EAU CLAIRE ..........99
MILES (1 h 38 min)
GREEN BAY ...........97
MILES (1 h 38 min)
MADISON ............143
MILES (2 h 16 min)
MILWAUKEE.......188
MILES (2 h 54 min)
MINNEAPOLIS..185
MILES (2 h 56 min)
MINOCQUA..............
......69 MILES (1 h
10

MINOCQUA

EAU CLAIRE

WAUSAU

15 MILES

GREEN BAY
50 MILES

100 MILES

MADISON

Wausau
Whitewater Park
Photo by Kelly Puntney

CENTRAL TIME
www.wausauchamber.c

om 19

To reserve an advertisement in our next edition,
visit wausauchamber.com or contact marketing
manager Brian Otten at 715-848-5947 or
botten@wausauchamber.com.

Rates:
Full Page - $600
Bleed - 8.5” x 11”
No Bleed - 7.5” x 10”

Half Page - $400
Quarter Page - $300
Horizontal - 7.5” x 4.75” 3.5” x 4.75”
Vertical - 3.5” x 10”

Business Card - $150
3.5” x 2.25”

www.wausauchamber.com

Business PM
Speed
Pass
YOUNG
SAVE THE DATE:

CENTRAL WISCONSIN

PROFESSIONALS
Our 12-month speed pass includes:
CONFERENCE
• Save
up to $80! Discounted admission
to 20 Business PMs between
September 1, 2017 - August 31, 2018.
• Automatic registration for every program.
CITY GRILL RESTAURANT & EVENT SPACE,
• Send a replacementWAUSAU
if you are unable to attend.

TUESDAY, APRIL 16

REGISTER
AT INFORMATION
WAUSAUCHAMBER.COM
FOR MORE
OR TO REGISTER,
VISIT WAUSAUCHAMBER.COM

LAUNCH LEADERSHIP CONFERENCE
HELPING HIGH ACHIEVERS LAUNCH TO THE NEXT LEVEL!

Are you feeling stuck in your personal or
professional life?
Is your team experiencing change or
communicating ineffectively?
Leave this day energized, empowered, and
equipped to take imperfect action!

2101 N. Mountain Rd., Wausau, WI 54401

Cost $99 VIP$149

REGISTER AT WWW.LAUNCH-LEADERSHIP.COM

Member News
A program on the Latest in Marijuana Trends, Products &
the Drug Culture will be held on February 28 from 8:30 to
11:30a.m. Officer Jermaine Galloway, aka Tall Cop Says Stop,
will share the latest in marijuana trends, popular products, as
well as provide insights into the culture of drug use and how
it directly impacts youth. Breakfast included at 8 a.m. The
cost is $18. Register at www.ntc.edu/calendar/2019/02/05/
marijuana-and-youth-4-part-series
Ascension is pleased to welcome board
certified Pediatrician and Allergist
Emmanuel Kwesiga MD, to Ascension
Medical Group at Weston. Dr. Kwesiga
provides acute and preventive pediatric
care and specialized allergy and asthma
care. He earned his medical degree at
Makerere University, Kampala, Uganda and
Emmanuel Kwesiga completed his Pediatric Residency at Bronx
Lebanon Hospital Center, Bronx, New
York. Dr. Kwesiga also completed an Allergy and Immunology
Fellowship at SUNY Downstate Medical Center, Brooklyn New
York. “My goal is to empower my patients and their caregivers with

the right medical knowledge to make informed choices about the
child’s health,” said Kwesiga. For more information or to schedule
an appointment, please contact Ascension Medical Group at
Weston at 715-393-3909 or visit ascension.org/wisconsin.
Becher-Hoppe
Associates
Inc
recently announced
that Matt Patterson
has joined the
company as a
Project Engineer.
Patterson will assist
Matt Patterson
Aaron Wallner
with the design and
construction oversight of water/wastewater treatment and
municipal projects. Patterson received his bachelor of science
degree in chemical engineering from Michigan Technological
University. Aaron Wallner has also joined the company as
a Project Engineer. Wallner will assist with the design and
construction oversight of road and highway projects. Wallner
received his bachelor of engineering degree in civil engineering
from the University of Wisconsin-Platteville.

Ambassador Profile:
Chamber Ambassadors will be profiled
each month in Chamber Connection.
NAME: Brit Samuels
BUSINESS NAME: The Samuels

Group, Inc.

BUSINESS YOU REPEAT MOST
OFTEN: My experience fire proofing a

hospital during a night shift; it was a long
summer!

DREAM JOB WHEN YOU
WERE GROWING UP: I wanted to

HOMETOWN: Mosinee

be an oceanographer.

BACKGROUND: University

BEST RECENT READ: SPIN

of Northern Iowa, Bachelor of
Administration

Selling by Neil Rackham

THE STORY ABOUT THE
CHAMBER YOU REPEAT
MOST OFTEN: Attending the

HIDDEN TALENT: Memorizing

Business EXPO for the first time and
discussing the amount of people that
attended.

THE STORY ABOUT YOUR

FAVORITE SNACK: Taco dip.
song lyrics.

MOST FAMOUS PERSON
THAT YOU HAVE MET: Ahman

Green, former Packers running back.

www.wausauchamber.com

The Chamber Ambassadors are volunteers who engage new and
current members, reviewing benefits,
highlighting programs and events and
ensuring member needs are met. If you
would like a visit from an Ambassador
or would like to learn more about the
group, please contact Judy Pitek at 715848-5966.

BUILD YOUR
NETWORK
ON THURSDAY, APRIL 25 AT THE

BUSINESS EXPO 2019

&

EXPO BUSINESS PM
PART OF SMALL BUSINESS WEEK 2019

PHOTO BY LEMMENS CREATIVE DESIGN

FOR MORE INFORMATION, VISIT

WAUSAUCHAMBER.COM

Member News
The state engineering organization American Council of
Engineering Companies of Wisconsin has recognized the
contributions of civil engineering firm Becher-Hoppe
Associates, Inc. of Wausau for its design work on the Alexander
Airport Park improvement project. Becher Hoppe will receive
the 2019 Engineering Excellence Best of State Award on
March 22 at the American Club in Kohler, Wisconsin. “This is a
tremendous honor for the community,” says project manager
Chad Grundemann, “So many people helped to make this
possible. We’d like to thank the Southeast Side Neighborhood
group who spearheaded the project, the City of Wausau and
Marathon County Parks department, and the local VFW and
the Air National Guard for assisting with moving the jet.” Becher
Hoppe coordinated the dramatic move down Grand Avenue
of a Corsair fighter jet, now prominently displayed at the park.
Located next to Wausau Downtown Airport, Alexander Airport
Park was rededicated during the Wings Over Wausau event
held last May. Park improvements included aviation-themed
play equipment, aviation educational displays, fitness stations,
and sidewalks laid to the same orientation as the Wausau
airport runways. ACEC Awards judge Jerry Deschane said,
“The overwhelming level of community support for this project
really struck me. I was very impressed by the large and small
ways the ‘airport’ theme carried through the entire project.”
More information on the award can be found at: https://www.
acecwi.org/news/alexander-airport-park.
Marketplace Ministry will feature Jeff Tarras on February 28
from noon to 1 p.m. at 3000 Schuster Lane in Merrill. Come to
this event to be inspired in your daily faith battle by Jeff Tarras,
Area Director for the Fellowship of Christian Athletes. Lunch
from Arby’s will be provided for a freewill donation. RSVP to
tkrombholz@churchmutual.com.
The Toward One Wisconsin Inclusivity Conference will be held
on April 11 and 12, in Milwaukee. The event will bring together
individuals and groups from diverse backgrounds to examine
the most persistent barriers to inclusion, highlight what is
working now and what is promising on the horizon. The event is
open to all, including those from early childhood through higher
education, business and industry, state and local workforce
development, youth programs, health care, vocational
rehabilitation, community and neighborhood associations,
nonprofit, government, and faith-based groups. Over 100
panels and presenters will highlight collaborative and innovative
approaches, best practices, cutting-edge research, and

success stories. Four keynote speakers have been confirmed
for the two-day conference, which will be held at the Hyatt
Regency, 333 West Kilbourn Avenue, in Milwaukee. Watch
for an announcement soon on the fifth presenter. “While
many organizations have worked hard in the past decade to
create diversity, we still have much yet to accomplish to make
the environment inclusive and equitable,” said Eric Giordano,
executive director for the Wisconsin Institute for Public Policy
and Service. “What the conference aims for is to create space
for cross-cutting conversations and insights into best practices
in providing the same opportunities for everyone in Wisconsin.”
Conference co-chairs are former Wisconsin Lieutenant
Governors Rebecca Kleefisch and Barbara Lawton, Church
Mutual President and CEO Rich Poirier and Marian University
Senior Vice President and Ascension Wisconsin Market Board
member George Koonce. “When I was asked to serve as a cochair for the Inclusivity Conference, I knew this was the perfect
opportunity for me to be a part of a greater effort to bring
together people and groups from all over the state to examine
inclusivity,” said Koonce, who played 10 years professionally in
the NFL, eight of them in Green Bay. “Together, we will bring
our unique perspectives from many varied backgrounds and
life experiences to learn how to be more inclusive and socially
just in our schools, in our workplaces and in our communities,”
Koonce noted. “This conference is vitally important as we
strive to understand and learn from the identity, culture and
heritage of an ever-increasing diverse Wisconsin.” WIPPS is
one of the presenting sponsors for the conference, along with
Church Mutual Insurance and Ascension. To register for the
conference, go to inclusivity-wi.org/register. Registrations
will be open until March 6. However, to secure a spot at the
conference, early registration is welcomed. Watch for more
details on the conference coming soon, including a high school
video installation contest on inclusivity that was created by
University of Wisconsin-Stevens Point art and design students.

Have you visited wausauchamber.com?

www.wausauchamber.com

Save the Date!

Tues., March 19, 2019
Dreyfus University Center
UW-Stevens Point

A Conference Dedicated to Manufacturing

Breakout sessions from regional manufacturers who
are leaders in Automation and Innovation!
Vendor Fair with Automation Suppliers
This conference is ideal for Business Owners, Presidents, Process
Improvement Professionals, Engineers, Plant Managers, and
Technology Professionals within the Manufacturing industry.
Confirmed!
Keynote Speaker DAN ARIENS
CEO and Chairman of the Board,
The Ariens Company

Gold Sponsor:

Cost: $125 per person

Confirmed!
Keynote Speaker TOM O’REILLY
Vice president of Global Business
Development, Rockwell Automation

Partner Sponsors:

Bronze Sponsors:

Full Conference Brochure and Registration available January 21, 2019.
www.uwsp.edu/conted/ConfWrkShp/Pages/InnovateandAutomate.aspx

See your logo
HERE!

Visit our website
to become a Sponsor.

Member News
The 2019 construction season will be very active this year
in the City of Wausau. With the new construction comes
detour routes and restricted access to some areas of the
city. The City of Wausau will be reconstructing and making
improvements on three main arterial roadways, two local
streets, completing asphalt overlay and seal coating work,
replace existing sewer pipelines crossing the Wisconsin
River and continuing to plan and design the upgrades to
both the water and wastewater treatment facilities. List of
the projects are as follows:
1. Townline Road Reconstruction Project - Grand Avenue east
to the city limits
2. South 1st Ave. Reconstruction Project - West Thomas Street
north to Stewart Avenue
3. Thomas St. Phase II Reconstruction Project - South 4th
Avenue east to the WI River Bridge
4. Local Streets – 2nd Street (McClellan to Grant) and 1st St
(Short St north to dead end)
5. Asphalt Overlay and Seal Coat Projects
6. Wastewater Pipeline Replacement (Siphon line under River)
7. Wastewater Treatment Facility Upgrade
8. Water Treatment Facility Upgrade
The arterial roadway projects have been in the planning and
design phase for several years and after numerous Public
Involvement Meetings, design coordination with the DOT
and CN Railroad these projects will be constructed this year.
These are very exciting projects and the reconstruction will
improvement flow of traffic, create and improve bike and
pedestrian accommodations, existing businesses and residents
will benefit and new infrastructure always lends itself well to
new development. Other projects on the horizon for 2019 are
as follows:
1. Fulton Street Extension – As part of the Riverlife
Development
2. Hwy 51/52 Rerouting and McIndoe Street Vacation
3. Riverfront Completion and Opening
4. Sanitary Sewer Slip Lining
Clark Dietz Inc recently announced that Tonia Speener, PE,
LEED AP, and Kevin Hetrick, PE, have been elected to the
firm’s 2019 Board of Directors. Speener is the Area Manager
of Northern Wisconsin in Wausau for Clark Dietz. She has 23
years experience in the engineering industry. Hetrick is Clark
Dietz’s Central Indiana Area Manager in Indianapolis. These
new members join a strong leadership group, who share a
commitment to advancing the firm for the benefit of clients,
employees, and a sustainable future.

A Student Career Fair will be held on May 7 from 8 to 11
a.m. at the Greenheck Field House at 6400 Alderson Street
in Schofield. The event is open to students from 8 to 11 a.m.
and includes a light breakfast. Registration deadline is April,
23. Please direct any questions to Pete Doran, DC Everest
Academic Career Planning Coordinator at pdoran@dce.k12.
wi.us or 715-359-6561 ext. 4134.
A study to understand how an increase in the realism of a virtual
environment affects treatment effectiveness for fear-of-flying
is looking for volunteers. The long-term goal of this study is to
improve techniques used in virtual reality exposure therapy and
to decrease the costs associated with this kind of treatment.
The study is being conducted by PhD Doctoral Candidate
Chad MacMillan from Walden University. Volunteers must:
be 18 years of age or older, have previously flown in an airplane,
experience anxiety and/or fear related to flying, and be willing
to be screened for inclusion in the study. Volunteers must also
be willing to follow treatment plan of study, which includes
attending therapy sessions twice a week for four weeks (eight
total sessions) with each session lasting approximately 45
minutes. If you agree to be in this study, you will be requested
to attend a face-to-face interview and screening session with
the researcher for this study and the licensed psychologist
overseeing the study. The interview and screening session will
last approximately 45 minutes. Your privacy will be maintained
throughout this initial process and throughout the study if
eligible for participation. If interested in participating in this
study, please contact Chad MacMillan at chad.macmillan@
waldenu.edu or 715-297-3752.

Each month, Wisconsin Central Time NEWS brings you
insightful articles, updates, and events about the issues being
discussed and the goals being achieved by Marathon County
government.
Check out the latest articles from Wisconsin Central
Time NEWS — now in a mobile-friendly format — to see
how county officials and employees are working to make
Marathon County a great place to work, play, live, and do
business.
View or subscribe at WisconsinCentralTimeNEWS.com.

www.wausauchamber.com

Business Education Series
The Small Business Development Center at
UW-Stevens Point presents their 2019
Business Education Series for Wausau
Region Chamber members and community
members.

Classes are No CostWR0HPEHUV
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Member News
Six Wisconsin companies were awarded prestigious Wisconsin
Manufacturer of the Year Awards for outstanding achievements
in manufacturing. The winners were announced on February
21 at a black-tie banquet honoring the 28 nominees. GamberJohnson LLC, Stevens Point won the Exceptional Customer
Relations award. The annual Manufacturer of the Year Awards
Program recognizes Wisconsin companies that demonstrate
a commitment to business excellence, which has a positive
impact on the company and the state, making Wisconsin a
better place to live, work and play. “Manufacturing built the
middle class in Wisconsin, and it is important that we recognize
the significant role these companies have in driving our
economy,” said Kurt Bauer, President & CEO of Wisconsin
Manufacturers & Commerce. “We are proud to recognize these
companies for the immense impact they have on their local
communities and the state.” In its 31st year, the Manufacturer
of the Year Awards Program recognizes companies of all sizes
for all they do to drive Wisconsin’s economy. Companies were
evaluated in areas such as financial growth or consistency,
technological advances, product development, environmental
solutions and sustainability, operational excellence and
continuous improvement, commitment to employees and
effective research and development. Award winners were
selected by an independent panel of judges. “Manufacturing
in Wisconsin has never been more visible than what it is today,
playing a vital role in the state’s booming economy,” said
David Krutz, Managing Partner at Michael Best. “This annual
award’s ceremony is a great celebration to the manufacturing
companies statewide, showcasing their excellent leadership
and commitment to Wisconsin.” Four Grand Award winners,
categorized by number of employees, were recognized for
impeccable performance. This year, two companies were
also honored for awards in special categories, including
Exceptional Customer Relations and Market Innovation &
Leadership. “This impressive list of nominees brings quality
jobs, innovation and technological advances to our state and
communities,” added Kevin Heppner, Managing Partner at
Baker Tilly. “We’re proud to be a part of program that honors
high-performing manufacturers and the contributions they
make to Wisconsin.” The Manufacturer of the Year Awards are
sponsored by Wisconsin Manufacturers & Commerce - the
state chamber and manufacturers’ association - the law firm of
Michael Best & Friedrich LLP and the accounting and advisory
firm of Baker Tilly. Additional information can be found online
at wimoty.com.

center on Wausau’s west side. Contact Vicki at 715-2980084 or info@mcdevco.org for more information.
Patricia Itzkowitz has rejoined Management Recruiters of
Wausau to assist in their recruiting efforts. Itzkowitz first
joined MRI Wausau in 2004 and assisted in placing individuals
in the local market. She also assisted in preparation for the
Small Business Award sponsored by the Wausau Chamber
of Commerce. MRI Wausau won that award in 2004 in the
Business-to-Business category. She will be assisting Laurie
Prochnow, President, on filling needs in the local market and
also in banking positions throughout the Midwest.

The Marathon County Historical Society will present ‘From
Sawmills to Paper Mill: The Growth of Schofield, Weston
& Rothschild,’ another topic in the History Speaks series.
The presentation by Gary Gisselman will be held at 2 p.m.
on Sunday, February 24 at the Woodson History Center,
410 McIndoe St., Wausau. Entrepreneurs in the mid-tolate 1800s built sawmills along the Wisconsin River to turn
the huge pine trees into lumber and shipped it to more
populated areas. As the forests were depleted, they found
ways to change focus and use the scrap wood to make paper.
Gisselman will trace the history of how the paper industry
contributed to building stable and thriving communities on
Wausau’s southeast side. Gisselman is the research librarian
at the Marathon County Historical Society. Also part of the
History Speaks series, ‘The History and Future of Therapeutic
Gardens’ will be held at 2 p.m. on March 16, at the Woodson
History Center, 410 McIndoe St., Wausau. Speaker Brianna
Wright will look at the many ways gardens have provided
health benefits throughout history, by reducing stress,
creating community, lifting spirits, increasing self-esteem,
and more. She’ll share specific examples of how plants
have been used as a tool to improve physical and mental
health of populations over the centuries. While therapeutic
horticulture is as ‘ancient as the pyramids,’ the practice is still
being used as viable treatment option to improve the social,
emotional, intellectual, physical and spiritual wellbeing of
people around the globe. Brianna Wright is a horticulture
educator with University of Wisconsin-Madison Extension
in Marathon County. There is no admission fee; however,
donations are appreciated. Registration is not required.
The Historical Society is grateful to Janke Book Store and
to Compass Properties for their sponsorship of the History
Speaks series. For more information, please call the Marathon
MCDEVCO recently opened a co-working and educational County Historical Society at 715-842-5750.
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Member News
This year marks the 150th anniversary of the completion of the
in all branch offices to better service
Transcontinental Railroad. Prof. Brett Barker will describe this
our client’s financial planning needs. His
major project at 6:30 p.m. on March 18 at Spencer High School,
acute attention to detail will serve their
300 School Street, Spencer. This presentation is part of the
best interests as he organizes Advisory
History Speaks in Your Town series presented by the Marathon
Board and Plan of Action reviews. Bruce
County Historical Society and the Continuing Education office
will also track the status of financial plans
of UW-Stevens Point at Wausau. Barker received his Ph.D.
and work to increase efficiency in their
from UW-Madison and is Professor of History at the University
completion. Lorenz’s other responsibilities
L.
Bruce
Lorenz
of Wisconsin campus in Wausau where he has taught since
include developing client relationships,
2002. He is a member of the Marathon County Historical
analyzing their current financial status,
Society Board of Directors and author of Exploring Civil War
developing new financial strategies, and
Wisconsin: A Survival Guide for Researchers. This talk is free
monitoring clients’ plans and strategies.
and open to the public. Donations are appreciated. Registration
Lorenz received his B.A. degree in
is not required. The Historical Society is grateful to Janke Book
Journalism and a Bachelors degree in
Store and to Compass Properties for their sponsorship of the
Business Administration with a minor in
History Speaks series, and to the Murco Foundation and the
Communications from Union College,
Larry and Elsie Lohr Fund for their support for History Speaks
Lincoln, NE, and an MBA degree from
In Your Town. For more information, please call the Marathon Daniel J. Evans
Kansas University. Daniel J. Evans, CFP,
County Historical Society at 715-842-5750.
MBA, has been promoted to the position
of Vice President of Client Services. Evans has been part of
Marshfield Clinic’s breast care navigators are inviting women to the MPPL team since 2003. As recently appointed Vice
two free public events called ‘Women Empowering Women.’ President of Client Services, Evans is currently responsible
These events will be held from 3 to 6 p.m. on Tuesday, March 5 at for meeting with clients and managing client relationships,
the Marshfield Clinic Merrill Center and 2 to 5 p.m, on Monday, implementing advice and supervising all staff involved in client
March 18 at the Marshfield Clinic Rhinelander Center. Both service delivery. He possesses excellent problem solving and
sites will be offering free mammogram screenings for women communication skills and works directly with Service Advisors
who qualify through the Wisconsin Well Woman Program. and Support Advisors to leverage our virtual office technologies
Those who do not qualify may still schedule an appointment and provide a consistently seamless client experience. Evans
for a mammogram during both events. Attendees will also received his Bachelor of Science degree in Economics from
learn to understand breast cancer risks, signs, symptoms and the University of Wisconsin – Madison, his Masters in Business
how to take action. Light hors d’oeuvre and beverages will be Administration from the University of Wisconsin – Eau
provided. “We want to help area women learn how advances Claire, and his Certified Financial Planner certification from
in detection and treatment promote new hope for the future,” Northwestern University. Evans is licensed as an Investment
said Samantha Gruetzmacher, social worker, Marshfield Clinic Advisor Representative, serves on MPPL’s Board of Directors
oncology department and Wisconsin Well Woman patient and the MPPL Investment Committee, and is a shareholder of
navigator. “Women take care of so many others – we wanted MPPL.
to give them time to take care of themselves.” To register
for either event, call 844-602-7787. For more information
contact Samantha Gruetzmacher at 715-393-1419.
L. Bruce Lorenz, CFP, MBA, FHFMA has recently been
promoted to the position of Vice-President of Financial
Planning for Midwest Professional Planners Ltd. As
Vice President of Financial Planning, Lorenz is assuming
leadership of the Financial Planning Department, supervising
Paraplanners and collaborating with Financial Advisors located
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We Want to Hear from You!

Please submit your stories and photos to Brian Otten
at botten@wausauchamber.com.
Use of the stories will be at the discretion of the Chamber
and may be shortened to fit the appropriate platform.
Only stories from members in good standing with the
Chamber will be used.

For more information, visit

wausauchamber.com
or call 715-845-6231

Member News
Peoples State Bank has promoted
Dan Augustine to vice-president. Dan
is a financial consultant in our wealth
management division at 1905 Stewart
Ave, Wausau. “Dan is a well-respected
and sought-after financial advisor,” said
Senior Vice President of Retail Sales
& Service, Maureen Jorgensen. “Dan
Dan Augustine
is remarkable in his presentations,
capturing the important information
and sharing it in a way that makes sense to his clients. Dan
demonstrates alignment with the core values and culture of
Peoples State Bank.” Augustine began his financial services
career in 2004 as an independent financial advisor. He joined
Peoples Wealth Management in 2008 and is an investment
advisor representative of Commonwealth Financial Network.
Born and raised in Wausau, Augustine attended Wausau West
High School. He holds a Bachelor of Science degree from the
University of Michigan, where he also played baseball for the
Wolverines.

and the pulp and paper converting side of the industry has
grown significantly.
• Expand computer science and information systems by nearly
doubling the students in computer information systems and
increasing by five-fold the students in data analytics. Demand
is especially high for professionals with this bachelor’s degree.
• Develop the first degree in aquaponics/aquaculture.
Aquaculture, or farming fish, is the fastest growing sector
of food production globally. Already a national leader in
education, applied research and development, UW-Stevens
Point would meet a growing demand for local, safe, sustainable
food systems.
• Pilot three-year degrees with a UW-Stevens Point branch
campus. Under a proposed year-round schedule with three
equal-length trimesters, most degrees could be completed in
less than three years, reducing student loan debt and making
graduates available to the workforce sooner.
• Increase community engagement through high-impact
internships and undergraduate research. This initiative would
expand the number of students in paid internship programs,
improving retention of first-generation, low-income or
Montu Staffing Solutions of Minneapolis, Minnesota was nontraditional students.
recently acquired by SEEK Careers/Staffing Inc. Montu The initiatives are part of the UW System’s 2019-21 budget
Staffing Solutions has been operating in the Twin Cities area request.
since 1996 and will now be a part of SEEK Careers/Staffing
complex, operated by Carol Ann Schneider, Chairwoman and Those who work well under pressure and like to share their
Founder of the company.
creative talents are welcome to participate in the UWSP at
Wausau’s fourth annual 24-Hour Arts Challenge on March
UW-Stevens Point has proposed expanding capacity in 1 and 2. The non-competitive Arts Challenge is open to
several high-demand academic programs and piloting a anyone high school-age and older. Participants may choose
three-year degree program. Chancellor Bernie Patterson to showcase their talents in one of four categories: visual
recently presented UW-Stevens Point’s request to the arts, theater, creative writing and choir. The 24-Hour Arts
UW System Board of Regents. “UW-Stevens Point’s vision Challenge will end with an event open to the public at 7 p.m.
for a new regional university aligns perfectly with the UW Saturday, March 2, in the UW Center for Civic Engagement,
System capacity building initiative,” Patterson said. The UW 625 Stewart Ave., Wausau. It will feature theatrical
System is seeking $25 million to add hundreds of students performances, readings of creative writing works and the
in high-demand fields such as health care, computer science performance of the choral arrangement. Artwork also will
and engineering. These initiatives are designed to enhance be on display that evening. The 24-Hour Arts Challenge
student success, improve the state’s talent pipeline and is free for all UW-Stevens Point students and challenge
spur innovation Patterson highlighted five capacity-building participants. General admission to the Saturday evening
requests:
performance is $5 at the door. For more information on the
• Expand paper science and chemical engineering, doubling creative categories or the 24-Hour Arts Challenge, contact
the number of students in both engineering programs. Paper Julie Bunczak, Lecture and Fine Arts coordinator, at 715Science and Engineering graduates have had 100 percent job 261-6234 or julie.bunczak@uwc.edu, or visit https://uwmc.
placement rates. Wisconsin has a strong history of papermaking, uwc.edu/arts/lfa.
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Member News
The UWSP at Wausau Office of
Continuing Education and Outreach
Education are offering Landlord
Bootcamp classes. Attorney, Andrew
Schmidt, will instruct hree sessions.
Fee is $35/session or $99 for all three
sessions For online registration, please
visit, https://ce.uwc.edu/wausau/catalog/
landlord-boot-camp-1. To register by
phone, please call 715-261-6294.
The UWSP at Wausau Office of
Continuing Education and Outreach
Education is offering a Drone 101 on
February 27 from 5 to 7 p.m. at the
UW Center for Civic Engagement.
This class will cover: quad-copter drone
(most common in the marketplace
today), features of drones, costs,
accessories, safe and responsible
operation of drones (including flight
standards, pre and post flight planning),
maintenance (checklist), along with
Federal Aviation Administration rules
and regulations for drone. Students
will also ‘fly’ away with information on
the industry trends, jobs, and market
projections. The instructor, Chad
Lemmens, will be bringing drones to
the class and depending on weather
conditions, will be flying them. Fee is
$59/person. For on-line registration,
please
visit,
https://ce.uwc.edu/
wausau/catalog/drone-101/7353. To
register by phone, please call 715-2616294.
The UWSP at Wausau Office of
Continuing Education and Outreach
Education is offering an Indian
International Dinner on March 1 from
5:30 to 9 p.m. at the UW Center for
Civic Engagement. Join Dr. Shailly
Rishi, as she shares with you her life
experiences of rich Indian culture,
poetry, her close-knit social upbringing,

historical forts, palaces, and traditional
holistic healing system. Dr. Rishi will
also share her travel experiences to the
Himalayas and other parts of India. The
sample menu is Samosas and Paneer
Pakora, Chicken Tikka Masala served
over rice with Naan and for desert, Kheer
(rice pudding). Dr. Shailly Rishi has been
a resident of Wausau for 12 years. Prior
to living in the United States, she worked
as the Chief of Medical Staff in a wellknown hospital in India. Her husband,
Dr. Daljeet Rishi, is a physician at the
Aspirus Wausau Hospital. Dr. Rishi’s son
Vasu Rishi and nephew Maghav Sharma
are also following their footsteps into
becoming physicians to better serve
our community. Shailly has now started
a yoga and Ayurveda center based on
ancient, Indian and holistic science. Fee
is $35/person
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Over the past year, the Village of
Kronenwetter, along with North
Central Wisconsin Regional Planning
Commission, have been working to
update the Village’s Comprehensive
Plan. The Comprehensive Plan
is a local government’s guide to
community economic, social, and
physical development. These plans
form a rational basis for local land use
decisions with a twenty-year vision
for future planning and community
decisions. As part of the public
participation process, the Village will be
holding a public open house on March
4 from 4:30 to 6:30 p.m. at the Village
Municipal Center to provide the public
an opportunity to review, ask questions
and submit feedback about the draft
Comprehensive Plan.

2019 - 2020 SeSSion
This program offers an opportunity
for individuals to build an arsenal of
personal growth strategies by equipping
participants with the ability to create
and inspire change in themselves, their
organizations and the community.

WausauChamber.com

n

715-845-6231

A Conference on Overcoming
Barriers to Inclusion
PRESENTED BY:

Registration Open!
April 11-12, 2019 • Milwaukee, Wisconsin • Hyatt Regency
Over 100 Panels and Presentations • Scholarships available • Visit inclusivity-wi.org for more information

CONFERENCE TRACKS:
Track I: Increasing Opportunities for Inclusion
in Wisconsin’s Workforce

Track III: Raising the Next Generation of
Inclusive Leaders

Track II: Creating Inclusive Communities

Track IV: Building Health Equity in Wisconsin

KEYNOTE PRESENTERS:

Pardeep Singh Kaleka
Co-Founder, Serve2Unite;
co-author, "The Gifts of
Our Wounds"

Dasha Kelly Hamilton

Writer, performer, facilitator, creative change
agent; Milwaukee Outstanding Artist of the Year

Thomas Frank

Political analyst, historian,
journalist; author, "What's
the Matter with Kansas?"

Dr. Edward Lee Vargas

AVID Executive VP for National and
International Programs, two-time
state Superintendent of the Year

SPONSORS:

Invited

(To be announced)

2019
Business
PM
BUSINESS
PM
Speed
Pass
SCHEDULE:
2/21/2019 Floorology
3/7/2018 Wausau Elk’s Club
3/12/2019 The Reserve at Greenwood Hills
• Save
up to
$80!
Discounted
admission
3/21/2019
Wausau
Country
Club
4/9/2019
Wildcard PMs between
to
20
Business
4/25/2019 EXPO Business PM
September
1, 2017
- August
31, 2018.
5/9/2019 Sawmill
Adventure
Park/
		
Finishing Touch Signs
• Automatic
registration
for every program.
5/23/2019 Wausau
Noon Optimists/Aflac/Patron
6/6/2019 North Star Mohican Casino Resort
• Send
a replacement
if Wittenberg
you are unable to attend.
6/20/2019
Ho-Chunk Gaming
7/11/2019 Wausau Events - Balloon & Rib Fest
7/25/2019 Wausau
REGISTER
ATWhitewater
WAUSAUCHAMBER.COM
8/8/2019 La Taqueria Mexican Street Food
8/22/2019 Olson Tire & Auto Service Inc

Our 12-month speed pass includes:

REGISTER AT WAUSAUCHAMBER.COM

chamber member
appreciation night

We invite members of the Wausau Region Chamber
of Commerce to enjoy the Woodchucks game on Friday, June 21st
at Chamber Member Appreciation Night!
SPECIAL CHAMBER MEMBER TICKET PACKAGE:
Reserved seat ticket
Voucher good for a hot dog and soda
$11.00 per package
Vs.
Gates open at 5:35pm
First Pitch at 6:35pm
Featuring amazing Post-Game Fireworks!

How do I buy my ticket package?
Go online to woodchucks.com and click buy tickets
Enter the promo code (Chamber19)
Select the seats you want in section 204
Select pick up at Will Call or E-Mail for ticket delivery
Checkout
If you don’t want to purchase tickets online, would like to purchase tickets
as a group or have questions about the event, contact Kayla at 715.845.5055
ext. 103 or kayla@woodchucks.com

Member News
An open house and opportunity to learn to curl will be held
on Sunday, February 24 from noon to 3 p.m. at the Wausau
Curling Club. Registration is required. Instructors will supply
equipment and step-by-step curling techniques. The cost is
$10 for adults, with no cost for children under 18. Call or e-mail
Tara Schessler at 715-573-4665 or tschessler@waow.com.

signed waiver required.

Yauo Yang is the pastor of The Cross has recently taken the lead
on The Joseph Project Wausau. The Joseph Project Wausau is
a faith-based program that helps to connect people who want
to work with jobs that are available. Participants must attend
an intake session on Monday, March 11 from 5 to 7 p.m. at The
A three week league will begin on Monday, February 25 at Cross located at the YWCA, 613 North 5th Street, Wausau.
the Wausau Curling Club. Teams will be formed for attendees, If participants pass intake, they will have classes on March 18
so there is no need to come with a team of four. Coaches/ to 22 from 5 to 8 p.m. Students who successfully complete
Instructors will be on hand to help with skip strategy and rock the classes (life skills, job skills and spirituality) will be given an
delivery, lead by head coach/instructor Dawn Nonn. Cost is opportunity to interview with a local employer. If participants
$60 per person, cash or check to be collected the first night
are hired on and need transportation, they will be provided free
of curling. This league is open to anyone ages 14 and up. Parent transportation for up to 30 days.

A Look Ahead to 5G Wireless Technology
Cellcom, partnered with Ericsson,
a global technology leader, to host
a 5G demonstration in Green Bay
in October. The event brought
together legislators, city and county
officials, technology leaders and
local businesses to get an interactive
demonstration of what the next
generation of wireless technology will
mean to communities, industries and
consumers in the state.
“5G is a transformational technology
and we are at the very first steps of
what will be years of evolution. 5G
will not only connect people through
personal devices, but also connect
machines and objects. It is expected
to improve network performance
and efficiency to connect everything
from industries to utilities. It’s a
technology that will make smart cities,
autonomous cars, remote health care
and large-scale automation a reality,”
said Mark Naze, CEO of Cellcom.
“We are building the path to 5G
now, deploying 5G-ready radios and

installing fiber to carry the increased
data traffic.”
Previous generations of mobile
networks brought consumers voice
and text messages in 2G, web
browsing in 3G, and higher-speed
data and video streaming in 4G. The
transition from 4G to 5G will not
only serve consumers but also bring
opportunity for innovation.
Ericsson has been working with
5G technology for several years in
labs and field trials, while providing
key contributions to the 5G
standardization process. Cellcom was
excited to partner with Ericsson and
bring this demonstration to Green
Bay and to show their commitment to
the path to 5G. The event included a
look at not only the high-speed that
5G will offer, but the low latency and
high capacity 5G networks will bring.
“Wide-spread deployment of 5G
is still several years away, but we
are spending time listening to the
dreams and goals of cities, counties
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and businesses to learn how they
want to build automation and sensor
technology into their corners of the
world. Cellcom will provide wireless
infrastructure to connect and power
these initiatives. We want to enable
the next generation of growth and
innovation right here in Wisconsin,”
said Brighid Riordan, chief innovation
officer (CINO) and vice president of
public affairs for Cellcom.
“Most of the technologies that drive
faster speed in 5G will improve 4G
LTE as well. 4G is not going away and
will continue to be a critical part of
wireless technology in tandem with
future 5G components of networks.
As a carrier serving a largely rural area,
our focus will continue to be to build
our network in a customized way that
makes sense for where our customers
live, work and play,” said Naze.
Follow Cellcom on social media for
more tips and tricks to make your
smartphone work smarter for you.

DEMO DAY
Join us to learn about our collaborative initiative
to develop and retain talent in central Wisconsin.

You are invited:

6 p.m., Thursday, May 2, 2019
Timberwolf Conference Center, Northcentral Technical College,
1000 W. Campus Dr., Wausau WI 54401
Please RSVP here by April 27, 2019.
The event will include a presentation by students in the program’s spring session
on their corporate innovation projects for Church Mutual Insurance Company and M3 Insurance.
A collaborative workforce development initiative of:

Business
sponsors:

Also supported by

Chamber News

Scholarships now available for students
who complete Branch session
Students at a variety of colleges and
universities in central Wisconsin are
invited to apply for The Branch’s
fall 2019 session. Students who
are accepted into and complete
the program will receive a $500
scholarship. This incentive for students
was introduced in the spring 2019
session.
The Branch is a workforce development
initiative introduced by the Wausau
Region Chamber of Commerce,
Northcentral Technical College and
Church Mutual Insurance Company in
2016. The program is a skills accelerator
which builds business and retains talent
in central Wisconsin.
Students attending Lakeland College,
Mid-State Technical College, Nicolet
Area Technical College, Northcentral
Technical College, Rasmussen College,
UW-Marathon County, UW-Stevens
Point and Upper Iowa University are
invited to apply for The Branch.
Church Mutual Insurance Company
and M3 Insurance will present
corporate innovation challenges
to the students involved in the
program’s spring 2019 session. Ansay
& Associates LLC, Church Mutual
Insurance Company, North Central
Health Care, River Valley Bank and
AROW Global have also provided
challenges to student teams in five
previous sessions. Northcentral
Technical College has presented a pair
of challenges to high school students in
The Branch Academy over the last two
summers.
“The Branch asks students from around

The Branch’s sixth Demo Day was held on May 8, 2018 at Northcentral Technical College in Wausau. The spring 2018 session begins on Saturday, February 23.
the region to solve complex problems
and to be entrepreneurial while
connecting to the companies that need
this local talent.” said Dave Eckmann,
President/CEO of the Wausau Region
Chamber of Commerce. “We live in a
very talent-competitive economy and
will for the next 25 years, making this
program very important.”
The program’s spring session will kick
off on Saturday, February 23 and meet
weekly on Tuesday nights beginning on
February 26. The program’s Demo Day
will be held on Thursday, May 2.
Student applications for the fall 2019
session are also accepted. Those
interested in serving as mentors for the
program can apply on The Branch’s
website.
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To view student and mentor testimonials
and to watch videos from the program’s
several Demo Day events, visit The
Branch’s YouTube channel.
Ansay & Associates LLC, AROW
Global, Church Mutual Insurance
Company, M3 Insurance, North
Central Health Care and River Valley
Bank are sponsors of the program and
Westphal Staffing Inc is a supporter.
For more information or to register as
a student or mentor, visit The Branch’s
website. Businesses that are interested
in becoming involved with the program
can also register projects through the
site or contact Renae Krings, talent
development director at the Chamber,
at rkrings@wausauchamber.com or
715-848-5942.
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SAVE $5
on Tablets, Mobile Broadband,
or LTE Connected Cameras.
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Offer valid 2/1/19 through 3/31/19 or while supplies last. No rain checks. Activation at time of service, service agreement and credit approval required. New line activation and qualified upgrade required. A line set up fee
and early termination fee may apply. If applicable, the early termination fees may be reduced proportionately to the remaining months of the term of the agreement. Universal Service Fund (USF) and regulatory and other
recovery fees charged on all service lines. An E911 fee or Police & Fire Protection Fee is charged on all service lines. Taxes, fees and surcharges vary and are subject to change without notice. See retail location or
www.cellcom.com/fees for details. Promotion offer subject to change. Save $5 on Line Access: Receive a $5 access discount on any new Tablet, Mobile Broadband, or LTE Camera activation or qualified upgrade with a Flex or
2-Year agreement on the Business Unlimited plan. Additional charges apply. Visit cellcom.com/special-offers-business for details. 15 Day Guarantee: If within 15 days you are not completely satisfied with Cellcom’s wireless
service, pay for the services you have used and return the equipment in acceptable condition. Other restrictions apply. See store for details.

