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SALEM CHAMBER OF COMMERCE REOPENING GUIDE
As businesses reopen, so, too, is the Salem Chamber. This guide will provide you with the information you
need to know about our reopening plan, work hours, guidelines we are following, and ways we are keeping
you safe. This guide will be monitored and adjusted/restrictions eased as needed and appropriate and based
on local and state guidance.

HOURS
Monday, Wednesday, Friday, & Saturday: 9:00AM - 5:00PM
Staff will rotate on-site days, but one staff member will be on site each of these days.

VISITORS
• Visitors will not be accepted while MA is in phase 2 and 3 of reopening
• In phase 4 visitors will be accepted by appointment only. We are sorry that we cannot accept drop-ins at this
time. Only one visitor on site will be allowed at a time.
• Visitors will be required to wear a mask or face covering. If you do not have one, the Chamber will provide
you with one.
• If, pursuant to local, state and federal guidelines, you are unable to wear a mask or face covering, we kindly
ask that you schedule a virtual visit.
• If you are unwilling to comply with local, state and federal requirements, the Chamber will reschedule the
appointment to a virtual visit.
• We ask that you take any mask or face covering with you, including those provided to you by the Chamber,
when you leave and properly dispose of it.
• All visitors will be asked to log in upon arrival to support contact tracing.
• Visitors may meet in-person with only one staff member at a time.
• Staff will arrange for appropriate entry into the office when the appointment is scheduled.
• Hand sanitizer will be provided upon entry.

EVENTS
• The Chamber has paused all in-person programming and will continue to do so through September 30
• Virtual programming will become our norm.

USE OF CHAMBER CONFERENCE SPACE
• Due to the state guidelines with respect to occupancy limits, use of the Chamber conference space is not
available at this time.
• All Chamber meetings will continue to be held virtually.
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KEEPING YOU SAFE
The Salem Chamber is committed to keeping our visitors and our staff safe.
• We have joined in the Salem Together Pledge (see below)
• We developed a worksite-specific COVID-19 Prevention Plan.
• We are following all state guidelines (see Appendix A).
• We are following all social distancing protocols.
• We will be wearing masks/face coverings.
• We have provided each staff member with hand sanitizers, masks and disinfectant cleaner.
• We are remote working where possible and staggering our work schedules so that only one staff member
will be in the office at one time.
• We have limited our entry and egress to avoid common areas and high traffic areas.
• We are following all hygiene protocols with respect to hand washing and sanitization.
• We provide regular cleaning and sanitization of office space, workstations, high-touch areas, etc.
• We have committed to each other to avoid sharing office equipment where possible (e.g. telephones,
keyboards, desks, etc.)
The Salem Chamber bears no responsibility for any circumstances arising out of, or related to, the
application or non-application of any of the practices or procedures contained in this guide.

SALEM TOGETHER PLEDGE
We have taken the Salem Together Pledge – we hope you will
too! The Salem Chamber, as part of the Economic
Development Recovery and Revitalization (EDRR) task force,
has joined in supporting and encouraging the adoption of the
“Salem Together Pledge” by local businesses. This shared
commitment to safety will assist residents, employees, and
visitors to easily recognize the protocols in place to protect
public health.
The Commonwealth’s Reopening Guidelines provide
extensive lists of requirements and mandatory protocols
businesses must adopt to reopen. The Salem Together Pledge focuses on a shared commitment to 10 of the
requirements that are common across industries. These include wearing a face covering or mask, practicing
physical distancing, washing hands or using hand sanitizer before entering businesses, using contactless
payment options when available, and staying home when sick. Businesses in different industries may have
additional requirements in place, as well. The Salem Together Pledge does not replace the other
requirements, it is a tool to clearly share the guidelines that apply to all business sectors.
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P ledge
The businesses of Salem are committed to the health and safety of residents, workers, and
visitors and we need visitors to share our commitment to safety by following the recommended
guidelines while shopping, dining, and exploring Salem. We have a shared goal of health
and happiness in Salem, and we know this goal can be achieved if we all work together.

We

pledge TO

GUESTS

pledge TO

Wash our hands regularly and
have hand sanitizer available

Wash or sanitize hands before
entering establishment

Wear face coverings

Wear face coverings

Follow social distancing
And capacity Regulations

Follow social distancing
Guidelines  6 ft

Follow CDC Guidelines for
Cleaning and Disinfecting
Train employees on COVID-19
Safety Procedures

Stay home if youre sickhave
a fever or other symptoms
Avoid physical contact with
staff and other guests
Use a credit or debit card
whenever possible

for more information visit salemorg/salemtogether

APPENDIX B: MANDATORY WORKPLACE SAFETY STANDARDS
SOCIAL STANDARDS
•

All persons, including employees, customers, and vendors should remain at least six feet apart to the
greatest extent possible, both inside and outside workplaces

•

Establish protocols to ensure that employees can practice adequate social distancing

•

Provide signage for safe social distancing

•

Require face coverings or masks for all employees

HYGIENE STANDARDS
•

Provide hand washing capabilities throughout the workplace

•

Ensure frequent hand washing by employees and adequate supplies to do so

•

Provide regular sanitization of high touch areas, such as workstations, equipment, screens, doorknobs,
restrooms throughout work site

STAFFING & OPERATIONS STANDARDS
•

Provide training for employees regarding the social distancing and hygiene protocols

•

Employees who are displaying COVID19-like symptoms do not report to work

•

Establish a plan for employees getting ill from COVID-19 at work, and a return-to-work plan

FOR CLEANING AND DISINFECTING
•

Establish and maintain cleaning protocols specific to the business

•

When an active employee is diagnosed with COVID-19, cleaning and disinfecting must be performed

•

Disinfection of all common surfaces must take place at intervals appropriate to said workplace

Reopening Guide
www.Salem-Chamber.org

