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Sauk Valley Area Chamber of
Commerce Directors & Staff
Executive Committee
President: Mike Loos
First Vice President: Mary White
Second Vice President: Karen Voss
Treasurer: Jon Mandrell
Past President: Brian Hawkins

Board of Directors
Term Ends January 31, 2019
Jerry Binder, Whiteside Area Career Center
Jim Cesarek, RE/MAX Sauk Valley
Dr. Jon Mandrell, Sauk Valley Community College
Claudia Sauer, CGH Medical Center
Karen Voss, Rock River Hospice and Home
Terms Ends January 31, 2020
Mike Loos, Edward Jones Investments
Sheila Martinez, US Bank
Rick Turnroth, Turnroth Sign Company
Mary White, Community State Bank

Term Ends January 31, 2021
Brian Hawkins, Hawkins-Cassens Ins.
Tim Determan, Pinney Printing
Pam Topper, Illinois Bank & Trust
Steve Munson, The Medicine Shoppe
David Knie, Knie Appliance
Lance Buser, Walmart D.C. #7024
Staff
Executive Director ~ Kris Noble
Marketing Coordinator~ Dallas Knack
Financial Specialist/Office Manager~Brandi Langner
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A Message from the Director
Collaboration: Defined as the act of working with
someone to produce or create something. The past
few weeks this word has been the focus of our
work. We have been working with many partners to
bring together workshops and events to promote
community, facilitate discussion about workforce
development, showcase the Sauk Valley area, and
provide resources and ideas to our members. As you
read through the newsletter– please note the
upcoming events-all of these are collaborations with
our members, community stakeholders, or state
organizations. I truly believe that we will
accomplish so much for the Sauk Valley Area by
working together; sharing ideas and resources.
More information will be coming about how to
register for these events. If you have ideas or topics
that you like us to address, please email me at
knoble@saukvalleyareachamber.com or call 815625-2400.
Happy Spring!

Registration is now open for the
SVACC 52nd Golf Outing Friday, June 15th, 2018 Rock River
Golf and Pool, Rock Falls
Proceeds from the golf outing are used to fund
the Charles Farnham Scholarship
and general chamber activities.
Please call 815-625-2400 for more information
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Member Update April 2018
NEW MEMBERS
Crescent Electric
Bartini’s
Kegger’s Tap House
MEMBER RENEWALS

American Red Cross
Blackhawk Hills RC&D
Blue Appraisals, LLC
CGH Medical Center
County Inn & Suites
Dern Insurance Agency/State Farm
Insurance
Fraternal Order of Eagles

Jim Prescott's BBQ Shop
Melton Seed & Service LLC
Morningside of Sterling
One Main Financial
Potthoff Tax & Accounting
Resthave Home
Sauk Valley Bank
St. Vincent DePaul Society

Sterling Noon Rotary
The Caring Center
The Cornerstone Agency, Inc.
Twin Cities Sunrise Rotary
United Craftsmen, LTD
UOI Boutique
Wal-Mart Super Center
Woody's Popcorn

Special Recognition
We would like to give special recognition to the following groups who provide extra support to the Sauk
Valley Area Chamber of Commerce. This extra effort and support is truly appreciated. If you have the
opportunity to express your sincere appreciation to these members, please do so!
Investing over $1000 in Dues
CGH Medical Center
Community State Bank
Farmers National Bank - Morrison
Midland States Bank
Sauk Valley Bank
Sterling Federal Bank
Sterling Federal Bank
Wahl Clipper Corp.
Wal-Mart DC #7024
Ward, Murray, Pace & Johnson

110% Club Members
Al J. Dieterle Decorating
All Season's Patio & Furniture
Allstate Insurance Agency
Andersen Statewide Buildings, LLC
Bargain Exterminators
150% Club Members
Cassens Drainage
Amazing Grace of Sterling
Central Heating & Cooling
Froet Industries LLC
Dale Carnegie Training
Greater Sterling Development Corp.
Dennis Electric of Tampico, Inc.
Happy Tails Humane Society
Garage Door Specialists
Hughes Resources
Grummert's Hardware
Illinois American Water
Hawkins-Cassens Insurance, LLC
Lance's Plumbing
Imprintable Memories Inc.
McDonald's
Kelly's Restaurant Inc.
Moore Monument & Granite Co.
Kiwanis Club of Sterling
Phil Mattox Insurance Agency
Melton Seed & Service LLC
Sterling Commercial Roofing
Plainwell Brass
Sterling Moose Family Center
Twin Cities Homeless Shelter-PADS
United Craftsmen, LTD
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Rock River Ready Mix
Sauk Valley Sun
Scholl Insurance Agency
Sherwin Williams
Showplace Antiques & Treasures
Sinnissippi Townhomes, Inc.
Smeltzer Insurance Agency
St. Vincent DePaul Society
Sterling Optimist Club
Sterling Rock Falls Child Care
The Cornerstone Agency, Inc.
The Medicine Shoppe
The Spa At Central Park
Wells Family Dentistry
Wendler Engineering Services, Inc.
Whiteside County Genealogists
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Assets in Action

April Assets of the Month

Asset #6 Parent Involvement in Schooling
Research shows that youth whose parents are actively involved in their schooling are
more engaged in school. Students are less likely to be delinquent or drop out, and more likely to achieve
higher grades and standardized test scores. Joyce Epstein of the National Network of Partnership Schools
developed a framework for understanding six different kinds of parent involvement:
*Parenting: families establish home environments that support children’s learning
*Communicating: families and schools engage in effective two-way communications about student
expectations and progress
*Volunteering: parents directly support the classroom or school
*Learning at home: families help students with homework and school-related decision-making and
planning
*Decision making: parents are involved in school decisions
*Community collaboration: community services are resources integrated to strengthen schools and
families
*Parents whose schedules don’t allow volunteering can still support their children’s academic success
through parenting, communication, and learning at home.
Source: http://www.projectcornerstone.org/wordpress/2013/09/02/september-asset-of-the-monthparent-involvement-in-schooling/

Asset #38 Self Esteem
High self-esteem doesn’t necessarily come naturally. Adults, by the way they act and interact, teach young
people to believe in themselves and like themselves. Telling and showing young people that they love and
accept them for who they are, what they value, and the people they want to become helps build selfesteem. It’s also important to teach young people the values and actions that will build genuine selfesteem, including caring, giving, treating others with kindness and tolerance, and always doing your best in
school and other activities.
Research shows that young people who feel good about themselves have positive relationships with
parents and peers, increased academic achievement, and a decreased susceptibility to negative peer
pressure. Loving yourself is as important as loving other people. About 48 percent of young people, ages 11
–18, report having high self-esteem, according to Search Institute surveys. Telling and showing young
people you accept and value who they are helps them to feel good about themselves. Assets in Action: A
young person’s self-esteem can be affected by many people and situations. Notice how what you say and
do affects the young people around you. Young people’s self-esteem increases when they feel loved,
respected, and accepted; taken seriously; and listened to. Feeling safe and secure, and able to make
choices and do good deeds also boosts self-esteem. The most important key to building other’s self-esteem
is to let them know they matter and are an important part of society.
Source: http://www.youtherie.com/the-assets/8-positive-identity/38-self-esteem
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Chamber Ambassadors
Nicole Bollman - CGH Medical Center

Pam Fluck – Sauk Valley Bank

Shannon Richter – SBM

Melissa Ryan-Bergstrom – Candlelight Inn

Jon Byar – Midland States Bank

Amanda Baron– Ward, Murray, Pace & Johnson

James Keenan – Country Financial

Karen Voss – Rock River Hospice and Home

Roy Dern – State Farm

Sheila Martinez – U.S. Bank

Sherry DeWalt – CGH Medical Center

Danielle Vance – Big Brothers Big Sisters

Cassandra Salmon – Illinois Bank & Trust

Chandra Meyer – Re/Max Sauk Valley

Allie Johnston – University of Illinois Extension

Victoria Maloney – U.S. Cellular

Mary White – Community State Bank

Katie Murray – Wipfli LLP

Angie Smith – Good Samaritan Society-Prophets

Nick Krumbholz – Sterling Federal Bank

Riverview

Justin Wiggins—Wiggins Computing, LLC

Ambassador Spotlight:
Jon Byar
As a commercial relationship manager at Midland States Bank, I
love to see our local businesses thrive and prosper. I also believe it
is a civic responsibility to give back to our community.
I am a mentor for our CEO class through the Whiteside County
Career Center. It’s great to see our local students become local
entrepreneurs and gain valuable life skills that will continue with
them as they become adults. I also am a board member with Sterling Main Street. This great
organization enhances the business climate for downtown merchants, shoppers and visitors
to our community.
As a Salvation Army advisory board member, I see our great need to help those less
fortunate than others. Whether it is a food basket, financial assistance for utilities payments,
life skills classes for adults, after school programs for children, or spiritual guidance, our local
Salvation Army chapter is a great resource to our community.
Lastly, I’m proud to be a SVACC Ambassador. It’s exciting to help celebrate new business’s
grand opening celebrations, existing business expansion or remodeling, or even
congratulating local businesses for earning our customer service award for the month.
PARTNERING FOR SUCCESS

5

Ambassador Spotlight:
Karen Voss
Rock River Hospice & Home (RRHH) serves a five-county area providing an
array of services including medical care, therapies, and emotional and spiritual
support for patients and families who are coping with serious illnesses, death and
grief. In the Fall of 2017, RRHH expanded on its 36-year history of serving the
community by adding and opening a six-bed inpatient hospice home. My role as the
Marketing Director is to spread the message about hospice and its benefits to an
array of populations and communities, also serving as the event/fundraising
coordinator, planning and executing events such as the hospice golf outing, Tapas & Tinis and the Festival of
Trees, among others.
Challenges in hospice care often focuses on education and mis-information or ideas. Education is key
to understanding the benefits of hospice care. The earlier a patient enrolls in hospice the more we can do
for them in enhancing their quality of life. It can be difficult, since it goes against the grain of doing
everything possible to prolong life, but remembering that when that time comes it is comfort and quality of
time remaining that is desired by most Americans.
I became involved in the chamber in 1999, wanting to be more connected to the community and its
leaders. Since then I’ve served on several chamber committees, including serving on the Board of Directors
and the Executive Committee. I believe in the mission of helping businesses in all sectors in the Sauk Valley
area grow and prosper. You truly get out of the chamber what you are willing to put in through your
involvement.

The Sauk Valley Area Chamber of Commerce will be sponsoring two workshops in May.
The Workshops are presented by Pam Schallhorn, Community and Economic Development Educator; University of Illinois Extension

Developing Creative Economy
Tuesday, May 1st 5:30pm-7:00pm | Champs Banquet Venue
Developing the Creative Economy was designed for community leaders and economic development professionals who want to tap into the creative talent in their communities to build viable businesses, adding to
household income for the entrepreneur and increasing economic activity in the community. The program
helps community leaders expand economic and entrepreneurial development by developing a culture that
appreciates and supports the creative talents of residents.

5 Strategies for Attracting and Retaining Youth in Rural Communities
Wednesday, May 2nd 11:00am-12:30pm | Sauk Valley Community College
LUNCH AND LEARN-- $10.00 for members of the SVACC and $15.00 for non members
5 strategies for Attracting and Retaining Youth in Rural Communities. Youth are leaving rural communities
at an alarming rate, yet there is evidence that Millennials have interest in moving to rural areas. There are
specific strategies to use to attract and retain youth in rural communities. In addition to the presentation, there will be a panel of Millennial participants who will share their thoughts and ideas on why they decided to return/stay to live in the Sauk Valley Area.
PARTNERING FOR SUCCESS
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Ribbon Cuttings
3512 E. Lincolnway Suite A
Sterling, IL
(815) 632-3675
Or
125 E. Main St.
Morrison, IL
(815) 772-8069

Bartini’s
205 W. 2nd St
Rock Falls, IL
(815) 632-3493

The Butcher Shop
3309 W. Rock Falls Rd
Rock Falls, IL
(815) 632-3931
PARTNERING FOR SUCCESS
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Business After Hours
March 2018
Thank you to Sauk Valley Bank for hosting our Business
After Hours! It was a wonderful time filled with networking
and fun! We hope you join us for our next Business After
Hours at Buffalo Wild Wings on April 26th.

Congratulations to The Factory on Receiving the March SVACC
Customer Service Award.
The Customer Service Award is given to a chamber member, nominated by a community member,
for exceptional customer service.

PARTNERING FOR SUCCESS
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For more information on CEO
email Le Hartman at lhartman@wacc.cc

Written by: Kortney Queckboernor
I think one of the most important skills that CEO has taught me is how to take charge and delegate responsibilities. It’s common for people to think that the leader does most of the work
and others just help, but that is so inefficient. When we have project managers, they assign
the group and themselves different responsibilities. Splitting up the tasks gives everyone a
chance to take ownership of their job and focus their effort and talent on one thing. Too often
we exhaust ourselves trying to do everything. I hold a lot of leadership positions within my
school, and CEO has showed me that delegation really is the best way to go about effectively
and efficiently completing tasks. Our leaders don’t have to be the center of everything. They
should help guide their team to success, by letting them set the pace, but keeping everything
in check. This allows for creativity and collaboration, not total control and domination. It gives
the team a sense of importance. The leaders are putting their trust into the group, but letting
them know that they will always have their back. We apply this both inside CEO and at our
own schools.
Written by: Victoria Dingman
In the beginning of the year we were tasked with taking a personality test that would characterize us into four different categories. It was very exciting, as this would teach us how we
best interact with others and the best way to handle people different than us. After we got
the results of our personality test and split off into groups, I understood the reasoning behind
our results. I felt as if I could have nearly placed the groups accordingly. Just based on first impressions I was able to tell who was an extrovert and who was more pleased with remaining
quiet. It was almost easy to identify these people just off of in-class discussions. The extroverts are the people that are always making jokes, and easing the comfort of everyone in the
room by maintaining a casual composure. Even thinking about my results, I was not surprised
at all. I have shown the dominance of my extrovert trait every day in class, at work, and at
school, as I am always making connections with people and making them feel welcomed. The
personality types of each individual become evident every time we did a competition; some
are obsessed with perfection and the idea of winning and then there are others that want
everyone's input. I always have a fun time observing everyone and the way they interact. I do
enjoy everyone in the class so much and feel extremely lucky to have met all of the people I
have.
PARTNERING FOR SUCCESS
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News From The Sauk Valley
Leadership Program

The March focus for SV Leadership participants was the community topic, Education, and leadership topics,
Public Speaking and Contemporary Communication. The first half-day session took place at Sterling Main
Street which included a welcome and overview from Janna Groharing, Main Street Executive Director. Dr.
Patricia Fulfs, Sauk Valley Community College, presented intriguing thoughts on modern mediums used to
send messages and their implications. Jim Spencer, Sterling Schools Foundation, Reverend Scott Porter,
Abiding Word Church, and Jerry Binder, Whiteside Area Career Center, shared their unique perspectives on
public speaking. A tour of UOI and JJM Printing with John Brady and Mackenzie Hopping followed. Later in
the month, the focus shifted to the community topic, Education. A panel discussion addressed current
issues and included the following experts working in a wide range of education levels. Mary Sue Neubauer,
WACC Early Childhood Instructor, Matt Birdsley, Challand Middle School Principal, Kathy Howard, Newman
Central Catholic High School Superintendent and Principal, Savannah Mussington, SVCC Student Support
Services Project Director, and Sarah McFarlane, Program Director of Adult Education. Next, SV Leadership
participants toured the Whiteside Area Career Center. As usual, the day concluded with lunch and time for
debriefing and discussing the information presented for the day.

PARTNERING FOR SUCCESS
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On Wednesday, March 21st, the Professional
Women's Network sponsored a lunch and
learn event hosted by Food Fitness You.
Christine Cutter shared about her journey to
wellness and her philosophy on Food, Fitness,
and You.
Guests then enjoyed a plant based lunch. Thank
you to all who attended and a special thank you
to Christine and her staff.

The United Way Annual Recognition Lunch
was a wonderful time!
The SVACC would like to thank all of our Members
who support United Way.

PARTNERING FOR SUCCESS
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Members In The News

CGH Rock Falls Clinic Groundbreaking March 7, 2018
1315 Dixon Ave, Rock Falls.
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Members In The News
Congratulations to chamber
member and Ambassador,
Chandra Meyers, for receiving
the 100% club award at the
annual REMAX Awards.
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Sauk Valley Chamber Article – Speak Boldly Toastmasters
By Tom Willison
Would you like to be one of those charismatic leaders you see on
the news that seems confident, composed, and inspires everyone
in her/his audience? Or, would you just like to be that person at a
meeting or in a smaller group who gets up and articulates his/her
point in an effective/timely manner? Then visiting the Speak
Boldly Toastmaster’s club in Sterling might be for you!
Toastmasters offers its members the opportunity to learn leadership and communications skills in a safe environment. This is accomplished by a number of different educational path offerings the member can take which
reflect her/his goals. When joining, the new member accesses the Toastmaster’s International website and
takes a short survey reflecting the goals that member wants to accomplish in the program, which then produces those paths the member can take to achieve their goals.
Each of 10 current educational paths are available to the member, with each path providing up to 59 different
activities to choose from, beginning the skill building process (you do not have to achieve anywhere near a
total of 59 activities to complete the program, but, it shows the range of opportunities available to each member to meet their goals). Results of these activities are then shared with fellow club members at our meetings,
with immediate feedback given sharing strengths, and improvement areas. Five major competencies are featured in the 10 different educational paths: Public Speaking; Interpersonal Communication; Strategic Leadership; Management; and Confidence. This last competency is the crux of the program – building confidence by
doing, with the support of your fellow Toastmasters members!
The benefit/cost of being a member equals greater value versus other means of building your communication
and leadership skills that might be available outside of Toastmasters!
My experience of being a Toastmaster has shown me that the results are noticeable by those audiences you
subsequently present in front of, and, allowing those “butterflies” a chance to fly in formation for you! I don’t
believe I would have been as effective a leader in my professional/personal life had I not been given the opportunities through the Toastmaster’s program that I have! Another one of our members, Alberto Olvera, says,
“What I like about the program is that you set up the pace and make progress as you can or want to. In my
case I have been making progress since day one and I am still learning, but doing presentations at work comes
easier now. I don’t panic anymore like I used to when in front of a group. The skills I have developed at TM
have helped me to become better at presenting such that my coworkers have mentioned to me the difference
from when I first started at the job to when I present now”.
The Speak Boldly Toastmasters club meets the 2nd and 4th Thursdays of each month @ 6 PM – 7:30 at the
Sterling Library. Come by and visit us – see for yourselves how our activities can help you achieve better
communicational freedom, being able to more effectively influence others in a positive way! For more information, contact Paul Kane @ 815-626-7650, or email at rpkane1@comcast.net.
PARTNERING FOR SUCCESS
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In 1987 the Sedig brothers launched United Craftsmen, Ltd on the west end of Sterling. What started as a small operation, running out of a 4 bay garage, has emerged into
what is now a 13,000 square foot manufacturing space with 14 employees. Today their in
-depth knowledge resides in their processes and people. Veteran machinists, many with
25+ years of experience, work alongside the next generation of machinists, welders and
fabricators to make United Craftsmen the quality job shop it is today. The company provides unsurpassed machining, fabrication and value solutions for industries requiring
steel or plastic components. Their precise attention to detail makes United Craftsmen the
ideal choice for any job large or small, though a majority of their jobs are smaller in quantity. With just a drawing and an idea, United Craftsmen is the place “Where your ideas
take shape.”
In 2016 United Craftsmen was purchased by Doug and Patricia Grunnert. Seeing
that many of the employees came with years of experience, Grunnert decided; if it’s not
broke don’t fix it. Keeping with that theme, employees such as Paul Hackbarth, continue
with their expertise and maintained the level of service United Craftsmen is known for.
Hackbarth serves as Vice President and General Manager of the company that he has
been with for over 20 years. With a staff of hard-workers dedicated to their craft, the
company continues to thrive into 2018.

PARTNERING FOR SUCCESS
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Government Affairs Update

Americans saving for their retirement won a major victory last Thursday
when the 5th U.S. Circuit Court of Appeals struck down the Department of
Labor’s (DOL) “fiduciary rule.” The ruling is a result of a U.S. Chamber filing, alongside other trade associations, against the DOL’s rule in February
2017.
While this victory is welcome, investors have unfortunately already felt
the impact of the DOL rule being in effect. Many retail investors, especially working-class Americans, have been priced out of quality retirement advice, don’t have access to
certain types of products and accounts, and don’t have a clear understanding of their financial adviser’s
role and responsibilities. These limitations and uncertainty have hampered the ability of advisers to provide the critical retirement advice needed by millions of workers.
This ruling also represents a victory for American businesses and consumers in the battle to address regulatory overreach by Federal agencies. In the majority opinion’s ruling, Circuit Judge Edith Jones wrote
that the DOL “did not deserve the deference that courts usually afford federal agencies,” and that it
“acted unreasonably, arbitrarily and capriciously.” This is an affirmation of what we already know: the
previous decade of seemingly incessant regulatory promulgation was a serious overreach.
The news out of the 5th Circuit creates space for the Securities and Exchange Commission (SEC) to take
the lead on developing standards of conduct that serve all investors across all types of accounts. The SEC
should issue a rule centered on promoting four basic principles: investor choice, clarity, opportunity, and
protection.
 Choice. Regulation should encourage multiple business models for advisers so investors can
choose the investment program that best suits their needs. Specifically, rules should be appropriately
tailored to the activities of broker-dealers to avoid jeopardizing investor access to different types of
products and accounts.
 Clarity. Regulation should make clear the responsibilities of advisers, regardless of the type of account or how much advice the investor needs. Investors should never be confused about what they can
or cannot ask their advisers.
 Opportunity. Regulation should make it easier for investors to access the advice they need to
make informed decisions about saving for their future. Effective disclosures for advisers and enhanced
investor education will empower Americans to save, without limiting their choices.
 Protection. Regulation should level the playing field with tough and fair enforcement. Investors
must be safeguarded from misconduct and bad actors that don’t play by the rules should be penalized.
When financial regulation is practical and reasonable, it serves all Americans, regardless of their economic situation or the size of the business they work for. The DOL’s fiduciary rule did not serve that goal.
This ruling is just the step in the right direction we need toward making sure all Americans have access
to sound, affordable financial advice.
We welcome the SEC’s forthcoming proposal and stand ready to continue to advocate for hardworking
Americans that deserve choice, clarity, opportunity, and protection.
PARTNERING FOR SUCCESS
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Tickets are now on sale for the

1st Annual Manufacturing Dinner
Thursday, May 3rd, 2018
Dillon Mall
Sauk Valley Community College
173 Il Rt. 2 Dixon Illinois
6:00pm
Save the Date– for our first Annual Manufacturing Dinner. Manufacturing has been and
continues to be a primary contributor to the success of the Sauk Valley Area. We believe the
collaboration being done between Manufacturing and Education to address workforce
development and improve career pathways is critical to the growth of the Sauk Valley.
The Dinner will be an informal evening of discussion and highlight programming at WACC, the
Multicraft Program offered through SVCC and area employers, student testimonials, tours of
SVCC Manufacturing area. We will also be having a Dessert Auction.
The funds raised will be used for Scholarships for students pursuing manufacturing careers
and chamber work in the area of workforce development and helping to create talent
pipelines.

Stop in the Chamber office
or call (815) 625-2400
For more info.
PARTNERING FOR SUCCESS
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The new City of Sterling mobile app is now available to download on your smartphone or tablet. This app will
connect you with all the services and information that the City of Sterling has to offer. The app was developed to make interacting with the City easy and convenient when on the go. Users can connect with elected officials and staff and find city news, directories, and general information regarding services and facilities. The most useful features include the ability to get emergency messages and other alerts such as construction notices sent straight to your phone and the ability to directly report problems from your
phone. Users can report potholes, graffiti, streetlight outages and other concerns directly from the app and
attach photos and GPS locations to assist in resolving issues. To download the app, users should search for
“Sterling IL” in the Google Play Store or iTunes App Store.
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