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Sauk Valley Area Chamber of
Commerce Directors & Staff
Executive Committee
President: Mike Loos
First Vice President: Mary White
Second Vice President: Karen Voss
Past President: Brian Hawkins
Board of Directors
Term Ends January 31, 2019
Jerry Binder, Whiteside Area Career Center
Jim Cesarek, RE/MAX Sauk Valley
Steve Nunez, Sauk Valley Community College
Claudia Sauer, CGH Medical Center
Karen Voss, Rock River Hospice and Home
Terms Ends January 31, 2020
Mike Loos, Edward Jones Investments
Sheila Martinez, US Bank
Rick Turnroth, Turnroth Sign Company
Mary White, Community State Bank
Term Ends January 31, 2021
Brian Hawkins, Hawkins-Cassens Ins.
Tim Determan, Pinney Printing
Steve Munson, The Medicine Shoppe
David Knie, Knie Appliance
Lance Buser, Walmart D.C. #7024
Staff
Executive Director ~ Kris Noble
Marketing Coordinator~ Dallas Knack
Financial Specialist/Office Manager~Brandi Langner

A Message from the Director
Saturday, November 24th was Small Business
Saturday, and I hope you took advantage of the
amazing local retailers we have in the Sauk
Valley as part of your holiday shopping. Small
Business Saturday is a great campaign as it
brings attention to the importance of supporting
local small businesses during the holiday
season. However, it is important to be an
advocate for and support Local and Small
Businesses all year long. This includes not only
our local merchants and restaurants, but our
local professional services as well. While it is
true that you could purchase almost any
professional service needed online- insurance,
banking, investment services, and legal advice to
name a few- you will miss out on two very important concepts: quality customer service and
supporting local businesses. It may seem more
“convenient” to look online for these types of
services, but in the long run- it may not be. There
is something to be said for knowing who your
insurance agent, banker, or attorney is especially when you may have a problem and
need assistance. Local providers will give you
the time and attention you need because so
much of their business is built on having positive
and trusted relationships with their
clients. When you support local businesses, you
are supporting people who live in the area and
are a part of this community; you are supporting
businesses who in turn support local schools, not
for profit organizations and services; you are
supporting
growth in the
Sauk Valley!
On behalf of the
SVACC Board of
Directors and
Staff, we wish you
a very
Merry Christmas
and Peaceful
Holiday Season!
Enjoy the Day!
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Member Update December 2018
NEW MEMBERS
PFLAG of the Sauk Valley
MEMBER RENEWALS
Brent's Upholstery
Central Heating & Cooling
CliftonLarsonAllen
ComEd
DeKalb Feeds Inc.
Kegger's Tap House
Kiwanis Club of Sterling
Manpower, Inc.
Midland States Bank
Petersen Health Care

Pinney Printing
Raymond James & Associates
Rock River Lumber & Grain
Total for Sauk Valley Community
College
Sauk Valley Community Concert
Association
Sauk Valley Media
Sauk Valley Physical Therapy
Scholl Insurance Agency

Sjostrom & Sons, Inc.
Smoked on 3rd
Sterling Federal Bank
Sterling Public Schools
The Boulevard Pub & Grill
Twin Cities Homeless ShelterPADS
United Electric
Warner's MVP Lounge, LLC

Special Recognition
We would like to give special recognition to the following groups who provide extra support to the Sauk
Valley Area Chamber of Commerce. This extra effort and support is truly appreciated. If you have the
opportunity to express your sincere appreciation to these members, please do so!
Investing over $1000 in Dues 150% Club Members
Allstate Insurance Agency
CGH Medical Center
Amazing Grace of Sterling
Community State Bank
D & E Furniture
Farmers National Bank - Morrison
Froet Industries LLC
Midland States Bank
Fumee Food and Beverage Inc. DBA
Sauk Valley Bank
Smoked on 3rd
Select Employees Credit Union
Greater Sterling Development Corp.
Sterling Federal Bank
Happy Tails Humane Society
US Bank
Hughes Resources
Wahl Clipper Corp.
Illinois American Water
Wal-Mart DC #7024
Lance's Plumbing
Ward, Murray, Pace & Johnson

Linnea & Wolf Koch
McDonald's
Moore Monument & Granite Co.
Phil Mattox Insurance Agency
Select Employees Credit Union
Sterling Commercial Roofing
Sterling Moose Family Center
Twin Cities Homeless Shelter-PADS
United Craftsmen, LTD
Wiersema Waste Service, Inc.

110% Club Members
Al J. Dieterle Decorating
All Season's Patio & Furniture
Allstate Insurance Agency
Andersen Statewide Buildings, LLC
Bargain Exterminators
Brandy Wren, LLC
Cater Construction
Cassens Drainage
Central Heating & Cooling
Compeer Financial
Dale Carnegie Training
Dennis Electric of Tampico, Inc.
Folsom's Bakery
Garage Door Specialists

Grummert's Hardware
Hawkins-Cassens Insurance, LLC
Imprintable Memories Inc.
Kelly's Restaurant Inc.
Kiwanis Club of Sterling
Melton Seed & Service LLC
Mertes & Mertes, PC
New Millennium Directories
One Main Financial
Plainwell Brass
Rock River Ready Mix
Sauk Valley Physical Therapy
Scholl Insurance Agency
Schuneman Insurance Agency
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Sedona Staffing
Servicemaster of Sterling/Rock Falls
Sherwin Williams
Showplace Antiques & Treasures
Sinnissippi Townhomes, Inc.
St. Vincent DePaul Society
Sterling Chevrolet
Sterling Optimist Club
The Cornerstone Agency, Inc.
The Medicine Shoppe
The Spa At Central Park
Wells Family Dentistry
Wendler Engineering Services, Inc.
Whiteside County Genealogists
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Assets in Action
December Assets
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Chamber Ambassadors
Nicole Bollman - CGH Medical Center

Pam Fluck – Sauk Valley Bank

Shannon Richter – SBM

Melissa Ryan-Bergstrom – Candlelight Inn

Jon Byar – Midland States Bank

Amanda Baron– Ward, Murray, Pace & Johnson

James Keenan – Country Financial

Karen Voss – Rock River Hospice and Home

Roy Dern – State Farm

Sheila Martinez – U.S. Bank

Sherry DeWalt – CGH Medical Center

Danielle Vance – Morningside of Sterling

Cassandra Salmon – Illinois Bank & Trust

Chandra Meyer – Re/Max Sauk Valley

Allie Johnston – University of Illinois Extension

Katie Murray – Wipfli LLP

Mary White – Community State Bank

Nick Krumbholz – Sterling Federal Bank

Angie Smith – Avon

Justin Wiggins—Wiggins Computing, LLC

Anthony Garcia—Prime Time Social Media

Ambassador Spotlight— Katie Murray, Wipfli LLP
Katie is an Accountant at Wipfli in Sterling. She has been at Wipfli since
2014. She is now specializing in tax but has experience in the preparation
of financial statements, tax returns, payroll returns and providing
accounting solutions to small businesses. Katie is excited about the
upcoming tax season due to the significant tax law change and the different
challenges that may arise when assisting clients.
Katie has been an ambassador for a little over a year. This has given her the chance to
meet people within our community, learn about new businesses, and present customer
service awards to deserving members of our area. Katie believes that this experience has
allowed her to appreciate her community and the opportunities within it.
Katie lives in Dixon with her husband and four children. In her free time she enjoys
reading, traveling with her family and planning their next vacation.

SVACC Annual Meeting & Dinner

January 24, 2019
Brandywine Banquet & Event Center
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Ribbon Cuttings
13464 Galt Road, Sterling
815-716-8915

By appointment
773-817-0923

House in the Country
20213 Hickory Hills Road, Sterling
815-970-0305

509 2nd Avenue, Sterling
815-625-9300

At Xtreme Realty, we pride ourselves on making sure our clients are our
number one priority.
With over 62 years of combined real estate sales experience, the
professionals at our office work hard to stay up-to-date on the current
local market.
Xtreme Realty is your leading real estate company in the Rock Falls
area.
We specialize in property in and surrounding the Sauk Valley area.
Our real estate professionals have experience with all property from
residential to commercial and acting as both listing and buyers’ agents.
Please contact one of the members of our accomplished staff to answer any of your real estate questions
today! 815-380-2500
PARTNERING FOR SUCCESS
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Membersin the
Carol Siefken retires from the Sauk Valley Food Bank
Carol has been the Director of the Sauk Valley Foodbank since 2001
and November 1st was her official last day!
The food bank was started in 2001, after the closure of
Northwestern Steel and Wire Co., Lawrence Brothers, and National
Manufacturing increased demands on local food pantries.
The Food Banks began in 2001 with 2 pallets of food
donated by Whiteside County United Way.
Thank you Carol for sharing your time,
energy, and talents to the Sauk Valley Food Bank
and residents of Whiteside County!

Sterling Federal Bank Announces Employee Promotions:
Sterling Federal Bank, F.S.B. announces the promotion of Laura Oquendo to
Director of Branch Development.
Laura joined Sterling Federal Bank in 2006. In her most recent role, Laura was the Branch Manager at Sterling
Federal Bank’s Rock Falls location. Laura resides in Rock Falls, IL with her husband and two sons.
In addition, Kristine Kinmon was appointed Branch Manager in Rock Falls and Tessa Stouffer was promoted
to Branch Manager in Morrison.
Sterling Federal Bank is a federal mutual savings bank with eleven offices located in Northwestern Illinois and
Eastern Iowa, and has been serving the community since it was charted in 1885.

Sauk Valley Community Leadership Program
LeAndra Hartman, Facilitator
Sauk Valley Community Leadership Program held an all-day session in November.
The Leadership Topic was “Managing versus Leading.” John Gvodzjak, Frantz
Manufacturing, presented a case study which required class members to
analyze the controversial amount of responsibility of each level of leadership.
Dave Schreiner, KSB, gave a keynote address on Leadership. The Community
Topic, Health, was addressed through a panel discussion, which included Kim
Gaffey, Kelly Flanagan, Christie Geil, and
Pratip Nag. Their wide range of expertise gave a clear picture of the local
challenges in the field, current programs, and new initiatives. The day closed
with interactive activities that included team
problem-solving, a recap of prior sessions, and
even some role playing. The entire day gave
SVCL participants the opportunity to ask
questions, share thoughts, and participate.
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For more information on CEO
email Le Hartman at lhartman@wacc.cc
Written by: Lauren Humphreys
Networking is a fundamental part of business, and in the CEO program, networking is heavily
encouraged as my fellow students and I pick mentors. The class facilitator, Le Hartman, gathers business
professionals around the community to be a part of the CEO mentoring program. Le sets specific days for
the mentors to come meet with the class called “Mentor Match” which essentially consists of 3 minute
conversations with the businesswomen and men. Once our class has been assigned mentors, we will be able
to meet with them, contact them to help us for a class project, and better establish our business network.
A few advantages of Networking with business professionals are:

1. New Information: It allows our CEO class the opportunity to acquire new knowledge about business that
we might not have learned if it was not for mentors. CEO thrives due to the fact it is instrumental in teaching
young adults real career life skills.
2. New Opportunities: While in the program, my fellow students and I were given the privilege of being a
part of Berhz Bloomz “Petal it Forward”, a day dedicated to handing out bouquets in the community with
the purpose of making someone’s day! Each student handed out two bouquets to one person with the
hopes of them passing one on to brighten another person's day.
3. Increased confidence: When a student has a mentor to ask advice from it allows self-confidence to
flourish and further grows social skills for the student. At the beginning of the year, we were taught to
always introduce ourselves to the speaker or business owner and to shake their hand as well. It took a while
before the class became comfortable with this, as it meant improving our conversational skills and learning
to not be afraid when meeting business professionals. Simple handshakes have grown the entire class’
confidence immensely and helped the class to become strong conversationalists. Creating a strong network
as young adults gives CEO students many more advantages than the normal student may be exposed to. The
CEO mentors are instrumental in helping develop the students through providing new information, new
opportunities, and increasing confidence, which ultimately helps create well rounded young adults that will
exceed in all of their activities.
Written by: Elise Moeller
Being a part of CEO has opened up amazing opportunities that no other class could provide. Networking and
learning professional/life skills is something that many high school kids do not get the chance to do. In the
course of 4 months I have been taught many things, one of the things that I am taking away from CEO is the
opportunity to meet new people who will have some type of impact on my life. With CEO we learn that at
anytime we could need any of the people we have met over the 4 months. Networking is very important in
not only the business world but also in our everyday life. Last week, we met with former CEO students. I
think that talking to people who have been in the same situations that we are in right now is the best learning
tool. It will help us understand that we are going to have a lot of problems and come across a lot of issues and
we will need to work as a team to figure things out just like they did. It also got us to network with other
people who I at first was intimidated by but then got over the intimidation and realized they are human and
they were in the same position we are in now. On the other hand I have an amazing story to share with you!
This Saturday I had a tournament in Eastland and my second game in the tournament we played
Milledgeville. I am a captain for the team and so when both teams went up for captains meeting and we had
to introduce ourselves to the other teams captain and guess who was on the other side! Kortney, the former
CEO student who I had just met Friday. I was so shocked and it was amazing to see how awesome CEO is and
the opportunities I am given in this class and the amazing people I have met or will meet!
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Thank you to everyone who
participated in the parade or came
out to watch it! It was a wonderful
and festive time. We already cannot
wait for next year!

Our downtown Christmas Walk was yet another wonderful
event this year! We would like to give special recognition to
our sponsors who helped make this possible and of course,
thank you to all of the businesses who participated!

Sponsored in party by:

Select Employees Credit Union
McCormick’s Nursery & Landscaping
SBM
Royal Steel Ball Products
Verifacts
Sterling Alderman Candidate Dasan Klingenberg

The Big Red Church in Sterling hosted a
lovely evening full of talented artists performing classic
Christmas melodies to get everyone in the holiday spirit!

Community Concert

Big Red Church
Sterling, IL
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Greetings! With the holiday season upon us, I would like to take this
opportunity to reflect on some of the highlights at CGH Medical Center during
2018, while looking forward to the promise that a new year offers.
Throughout the past year, CGH has continued to see growth in the services we are able to provide
our community. This includes the addition of:
∙
A state-of-the-art MRI scanner that provides a wider opening for patient entry and dramatically
reduces the noise (the most significant cause of patient discomfort during an MRI exam), while
providing the largest available clinical field of view for our radiologists.
∙
An all new Hybrid Operating Room Suite, that not only improves our patients’ outcomes for
interventional and open procedures, but also makes it possible to simultaneously reach a diagnosis
and provide immediate treatment during surgical interventions.
∙
A new CGH Clinics App which allows our patients to connect to CGH Clinic services and medical
professionals, check lab results, view and refill prescriptions, receive appointment reminders. Most
importantly, it allows patients to self-schedule appointments with their primary care physician.
∙
Many new specialists and providers to expand the care we can provide in Ophthalmology,
Family Medicine, Cardiology, Podiatry, and Internal Medicine, just to name a few. Our goal is to
ensure we meet your needs by having capable, wide-ranging physicians that are available and local.
In addition to all of this, in our continuing efforts to provide more convenient access to primary care
services and provide wellness and education for patients, families and the community, we broke
ground on our new 7000 square foot clinic in Rock Falls, and continued to reach out to thousands of
people in the community through special classes, screenings, and educational programs, designed to
help people live healthier, fuller lives.
This is just a few of the many achievements made over the course of the last year, and we look
forward with excitement to 2019! We are always looking for ways to improve what we do and
consistently strive to fulfill our vision of meeting and exceeding the ongoing healthcare needs of our
community.

During this season of reflection and thanksgiving, I would like to thank our patients, their families,
our community partners, and of course our dedicated healthcare professionals, staff and volunteers
for your continued support of CGH Medical Center now and into the future. Our success would not
be possible without all of you! On behalf of all of us at CGH, I extend my heartfelt wishes for a happy,
healthy and safe holiday season!
Dr. Paul Steinke,
CGH President and CEO
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Government Affairs Update
In Your Corner—Supporting Our Small Businesses
Thanksgiving is a time for family, friends, food, and football –
but it’s also the start of the holiday shopping season. Many Americans
hit the ground running last week with Black Friday, braving the crowds
and traffic to visit their favorite stores for great deals. The following
day, perhaps not as well known, was another nationally recognized day
for shoppers: Small Business Saturday.
First observed in 2010, Small Business Saturday has become an important day to show
our appreciation for the backbone of our nation’s economy: small businesses. No matter
where you live, you can be certain that your local community benefits greatly from the
restaurants, retail stores, manufacturers, service providers, and other small businesses
that create jobs and drive economic growth in your area. By designating a day in their
honor, we remind ourselves that these businesses rely on our patronage during critical
consumer shopping seasons as well as year-round.
The U.S. Chamber of Commerce is proud to stand for millions of small businesses in
communities across America. We fight for their interests every day in Washington, D.C.,
on policy priorities including health care, regulatory reform, taxes, workplace issues, and
so many others. But we also know that small business success begins and ends with
customers. So this season, as you shop for gifts, don’t forget about the numerous small
businesses that support your local economy and employ your friends and neighbors.
Today offers another opportunity to support them – without even leaving our homes.
Cyber Monday is a day for excellent digital deals at online retailers large and small,
including stores in your community that you may not realize have an online presence. The
Chamber’s Small Business Index found that the vast majority of small businesses are
online in some form – whether on social media, by selling through major online retailers,
or with their own branded shopping websites.
Our Index also found that the holiday shopping season is crucial to many small
businesses’ bottom lines. Unfortunately, 75% of owners reported that holiday season
revenue is either the same or lower than during the rest of the year. All of us can help
change that. Small Business Saturday may have passed, but together we can
make every day a small business day. By dining at locally owned restaurants, shopping at
small retailers, and visiting our community stores in person and online, every American
can support the small businesses that are pillars of our local economies.
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