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THIS IS WHY | CARE | (e
RYAN VENEMA, PARAMEDIC | “—~—

“Rock Falls is home to my family. | work in a unique niche in healthcare, | started off as a paramedic, and now | serve as the Director of Pre-Hospital Care
for CGH. | like being the llaison with the paramedics so they can complete their mission every day. We have 43 EMTs and cover about 150 square miles.
We handle everything from major trauma to childbirth to providing coverage at community events like football games. | think the most fulfiling part of
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working here is when a child | took care of years ago remembers and recognizes me years later. Our caring staff wants the very best for the patients
and the families we serve. That's what motivates new team members to join CGH. They know we put our patients first, In their care and in their safety”
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Chamber Ambassadors
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Ambassador Spotlight: Danielle Vance
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IBBBS works with adult volunteer|s i
professionally supported-lthewhor|aneg
§f acing some kind of adversity. Vv
Whiteside County with about 10 |chi
i n Whiteside County totally havle n

and overcome their adversities. Their smfil e
family i s an honor. |l enjoy working with Jour
Uni ted Way of Whiteside County. Our Dbigglest
nervous about the childrendés adversities hi
explain to individuals who are on t4hev ifseintfcse ¢
month to a school or 6 hours a month out | n
|l 6m i nvolved in the Chamber because | | ovje n
to support our community, especially new |[|pus
I |l ive in Morrison with my husband Scott |Jand
a parishioner of St. Maryds Catholic Ch'drifch
550 a'dydr a6der s . | al so vqunt.ee at Giannads ¢t
Rock Fall s. I am a member tBithrotﬁe\r/gHiggi's{e}sh

and feel gratef ul t hat | |l e to connejct
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Ambassador Spotlight: Cassandra Salmon
LEftAY2Aa .yl 3 ¢

My name is Cassandra Salmon, | work for lllinois Bank

and Trust as a Senior Personal Banker. In my role, | help
consumers with new accounts, financial advice/

guestions and consumer loans. The thing | love most

about my job is meeting and talking with new people,

everyone has a story. | joined the chamber in 2015, and

my main goal was to grow my network for my career.

Within that time, | have done just that, but also gained a

new outl ook on what community
realize how important something is until you are on the back side of it. Watching

it be put together, and all that it may entail. Seeing the benefits to students,
business owners/ employees and our communi
was a part of thatoé or 0 |IWhéndanmpnetadvorking, it t h a
spend time with family and my amazingly smart 5 year old, Mia. Something that

you probably dondét know about me is that
of a dart league. If you ever get a chance, please stop by and say Hello! You can

find me at my office located in Sterling on Locust St. and Lynn Blvd.

BANK & TRUST
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e caller D, voice mal, e ubliohiily. =
2 Vake for yur money end scalabie in
your presend end fulure needh. -

3 Eney soving Green Ofice sohim.
4 Eamup b $500i e m
quaiifying S1-1100 sysheme.
Cell (815) A22-5000 foxkey for & free no obligelion uoke
Serving the Sk Villey Arem Since 1954
Locater ef fhe Whilside Coundy Airpod in Rock Fell
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Ribbon Cuttings

507 W. Third Str
(815)8 62

BUFFALO WILD WINGS
=S¢ GRILL &BAR ¥

BUFFALO WILD WING!
=% GRILL &BAR ¥

4304E. Lincoi nway,
(815)9 54

SAVE THE DATE

Svacc Annual Meeting and Dinner

January 25, 2018 | Sauk Valley Community College

Business Beyond Boards with CEO
/‘3 IS CES

Sauk Valley Area

()PARTNERING FOR SUCCE SS 7



Sterling Hair

Every year our company d
wow event. The top perfo
the compangxwenseapaadl t
staff. This year to Di-=sn
28t Dur company is divide
OQur region consists of 6

Ssuburbs, Rockford, Dekalb and surround
wor ked hard anwehwdra gblkatbgenral |l th
excellent services, professional home
great customer service.,. However,

C Omn

guests providing feedback t o
our emaiWe saurrev esyos . honHaIr cu iery
this contest for the

(
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€

L

Customer Service Award

Congratulations to
SBM on receiving the
Customer Service
Award for November!
Their staff go above
their duties to make
sure their customers
are satisfied. Thank
you for being a
member of the
SVACC!

E
a
&
i .
&
D

Have you received EXCEPTIONAL customer service from a Sauk Valley Area business? If
nominate them for the Customer Service Award ! Businesses awarded the Customer
Service Award will receive a recognition plaque, an article in Sauk Valley Newspapers and ir

the chamber newsletter.

Save a stamp and nominate a business using our digital form:
www.saukvalleyareachamber.com/formAiew/5665

vJ
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For more informatior
Le Har tlmaanr tamhan @wa c

WHITESIDE AREA CAREER CENTER
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Written by Hanna McCarty

AHIi re people that belpeopl svshahatyouudbe!l wanweo
watched the TED talk earlier this year, Il r eme
connections with his employees. Ji ms' phil osop
makes hi mslefl fhemowaesy .rude to his employees, tlhe
t he workplace, on purpose. Ji communi cates| wi
ignoring them. By communicat.i with his emplo
wor k harder and not just for eck.
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thinking a | ot about my indiyv I ness| I
due t commitment, so | was wa get my
Hearing this quote made me rea ze | wanlt wantd
t "eh'yin my individual business to inspire otheil
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|l i trespect i s something that iIs disheartening a
speak. When individuals are tresa¢edthermodbddyth
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greatest mood. The bad mood will continue and
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I News From The Sauk Vall ey
I Il The Sauk Val Leade [ D g

|l ey rship Pr r
November focusing on the comm i
| eadership topic, Managing Vs L
SAUK VALLEYCOMMUNITY Chi ef Operating Officer at FRANT.
L*E*A“D*E*R*S*H*I*P a t hpughkbking | esson surroundjing
2016. The highly interactive op
doing the |l eading, managing and/
ethics and taking the responsibility for negat:i.\
Of ficer of KSB, presented thoughts on | eadershipg
Culture, team morale, environment, and knowing
November 6s second session began with opening]|rer
Medi cal Center, who | ater joined a panel of heal
Service and Chief Nursing Officer at CGH Medical
Dewal t , Health Lifestyles Coordinator, Skip ett
Services, and Dr Kurt Crowe, family medicine pft
answering gqguestions about health care on the]|Sal
provoking and filled with beneficial messages fr
and-dall workshop which will take a | ook at Stifat e
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this dynamic
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Seasonal

ights ¢,

v

ounds
of Sterling

Thank you to the entertainment,
all groups who provided games
and activities, to all merchants
who stayed open late for our
community, the YWCA of the
Sauk Valley for hosting, and to
everyone who attended the
Christmas Walk!
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