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Sauk Valley Area Chamber of
Commerce Directors & Staff
Executive Committee
President: Mike Loos
First Vice President: Mary White
Second Vice President: Karen Voss
Past President: Brian Hawkins
Board of Directors
Term Ends January 31, 2019
Jerry Binder, Whiteside Area Career Center
Jim Cesarek, RE/MAX Sauk Valley
Steve Nunez, Sauk Valley Community College
Claudia Sauer, CGH Medical Center
Karen Voss, Rock River Hospice and Home
Terms Ends January 31, 2020
Mike Loos, Edward Jones Investments
Sheila Martinez, US Bank
Rick Turnroth, Turnroth Sign Company
Mary White, Community State Bank
Term Ends January 31, 2021
Brian Hawkins, Hawkins-Cassens Ins.
Tim Determan, Pinney Printing
Steve Munson, The Medicine Shoppe
David Knie, Knie Appliance
Lance Buser, Walmart D.C. #7024
Amanda Baron, Ward Murray Pace & Johnson
Staff
Executive Director ~ Kris Noble
Marketing Coordinator~ Dallas Knack
Financial Specialist/Office Manager~Brandi Langner
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A Message from the Director
2018 was an incredible year for the SVACC, thanks to
our members and this community. There is so much
GOOD going on here and it is important to remember
and celebrate that. This community is great because of
the incredible people, organizations, and businesses
that make up the Sauk Valley.
On January 24th, we invite you to attend our Annual
Dinner and meeting. It is guaranteed to be an
incredible night, we are so fortunate to partner with
the WACC CEO program on this event. They work with
us to make the evening unforgettable. We will also be
awarding the 5th Annual Sauk Valley Area Chamber
Champion Award. PLEASE nominate someone you think
has "gone above and beyond" to improve the quality of
life for the people of the Sauk Valley. This award
recipient can be someone who has made an impact
through his/her/their work as an individual,
organization, or business to make a positive difference
in the community either through volunteer efforts or
outstanding contributions through their business
efforts. We have so many people in this community
who step up and make a difference; this award is such a
great way to thank them and acknowledge their
contribution- their time, talents, energy, enthusiasm,
and passion for making the Sauk Valley a better place
to live! It is easy to nominate someone; just send in a
paragraph or two about how this person, business, or
organization has impacted the community. Please send
their contact information as well as your contact
information. We would like to receive the nominations
by Monday, January 7th, so please send them in via
email to: knoble@saukvalleyareachamber.com

Enjoy the day!
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Member Update January 2019
NEW MEMBERS
Richter Ranch Designs

Comcast Spotlight

Paulette Selmi

(309) 236-2511

(815) 395-8952

(602) 881-0712

MEMBER RENEWALS
1st Gateway Credit Union
Axiom Wealth Advisors
Centennial Community Players
Comcast Cable Communications
Corner Gallery

Food Fitness You
Holiday Inn Express & Suites
Key Builders Construction
Legacy Martial Arts
Showplace Antiques & Treasures

Siefken, Russ
The Butcher Shop
The Spa At Central Park
Wahl Clipper Corp.

Special Recognition
We would like to give special recognition to the following groups who provide extra support
to the Sauk Valley Area Chamber of Commerce. This extra effort and support is truly
appreciated. If you have the opportunity to express your sincere appreciation to these
members, please do so!
Investing over $1000 in Dues
CGH Medical Center
Community State Bank
Farmers National Bank - Morrison
Midland States Bank
Sauk Valley Bank
Select Employees Credit Union
Sterling Federal Bank
US Bank
Wahl Clipper Corp.
Wal-Mart DC #7024
Ward, Murray, Pace & Johnson

150% Club Members
Allstate Insurance Agency
Amazing Grace of Sterling
D & E Furniture
Froet Industries LLC
Greater Sterling Development Corp.
Happy Tails Humane Society
Hughes Resources
Illinois American Water
Lance's Plumbing
Linnea & Wolf Koch

McDonald's
Moore Monument & Granite Co.
Phil Mattox Insurance Agency
Select Employees Credit Union
Sterling Commercial Roofing
Sterling Moose Family Center
Twin Cities Homeless Shelter-PADS
United Craftsmen, LTD
Wiersema Waste Service, Inc.

110% Club Members
1st Gateway Credit Union
Al J. Dieterle Decorating
All Season's Patio & Furniture
Allstate Insurance Agency
Andersen Statewide Buildings, LLC
Bargain Exterminators
Cater Construction
Cassens Drainage
Central Heating & Cooling
Compeer Financial
Dale Carnegie Training
Dennis Electric of Tampico, Inc.
Folsom's Bakery
Garage Door Specialists

Grummert's Hardware
Hawkins-Cassens Insurance, LLC
Kelly's Restaurant Inc.
Kiwanis Club of Sterling
Melton Seed & Service LLC
Mertes & Mertes, PC
New Millennium Directories
One Main Financial
Plainwell Brass
Rock River Ready Mix
Sauk Valley Physical Therapy
Scholl Insurance Agency
Schuneman Insurance Agency
Sedona Staffing
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Servicemaster of Sterling/Rock Falls
Sherwin Williams
Showplace Antiques & Treasures
Sinnissippi Townhomes, Inc.
St. Vincent DePaul Society
Sterling Chevrolet
The Cornerstone Agency, Inc.
The Medicine Shoppe
The Spa At Central Park
Wells Family Dentistry
Wendler Engineering Services, Inc.
Whiteside County Genealogists
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Chamber Ambassadors
Nicole Bollman - CGH Medical Center

Pam Fluck – Sauk Valley Bank

Shannon Richter – SBM

Melissa Ryan-Bergstrom – Candlelight Inn

Jon Byar – Midland States Bank

Dasan Klingenberg—U.S. Cellular

James Keenan – Country Financial

Karen Voss – Rock River Hospice and Home

Roy Dern – State Farm

Sheila Martinez – U.S. Bank

Sherry DeWalt – CGH Medical Center

Danielle Vance – Morningside of Sterling

Cassandra Salmon – Illinois Bank & Trust

Chandra Meyer – Re/Max Sauk Valley

Allie Johnston – University of Illinois Extension

Katie Murray – Wipfli LLP

Mary White – Community State Bank

Nick Krumbholz – Sterling Federal Bank

Angie Smith – Avon

Justin Wiggins—Wiggins Computing, LLC

Anthony Garcia—Prime Time Social Media

Ambassador Spotlight— Justin Wiggins, Wiggins Computing & WigLock Security Co.
Justin is the owner of Wiggins Computing and WigLock Security
Co. He has owned and operated the business since in high
school, where he worked previously as an IT technician. He
primarily runs the computer and network side of Wiggins
Computing where he loves to solve problems and make
businesses more efficient with IT solutions.
Justin has been an ambassador since November 2017 and likes
the opportunities to get to know people in the community, learn about existing and new
businesses, and attend ribbon cuttings. Being an ambassador has allowed Justin to learn so
much about the community and to get involved in events. Justin lives in Dixon with his dog
Ember, and in his spare time enjoys visiting warm places.
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The Sauk Valley Chamber of Commerce has taken its U.S. Chamber accreditation to a new
level.
Although we have been a nationally recognized chamber since 1972, we are proud to announce we have
reached 5-star status!
The U.S. Chamber of Commerce has given 5-year accreditation to 208 chambers, and the Sauk Valley
Chamber is one of only 120 that has earned the coveted 5-star recognition.
For evaluation purposes, the U.S. Chamber uses several benchmarks to measure the strength of chambers’
policies, effectiveness of organizational procedures, and the impact they have on their communities. The
benchmarks include human resources, finances, program development, technology, community facilities,
governance and partnerships.
One of our biggest strengths in the application process is in the areas of program development, workforce
development and our collaborative efforts throughout the community - mirroring many of the national
chamber’s top priorities.
Our partnerships, particularly in the area of workforce development, have been keys to getting everyone on
the same page in charting the area’s economic future.
A big priority in 2019 will be the continuation of workforce development, manufacturing and agriculture
efforts, and the development of the chamber’s millennial group which now numbers about 80.
We would like to thank our Board for its support during the application process.

Business After Hours
December 2018
Thank you to Sterling Main Street and
Ward, Murray, Pace & Johnson for hosting
our Business After Hours at The Mercantile!
It was a wonderful time filled with
networking and fun!
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Ribbon Cuttings

Regency Care of Sterling
612 W. 23rd St, Sterling
(815) 626-9020

Members in the
The Sauk Valley Area Chamber of
Commerce Hispanic Business
Leaders Committee was pleased to
present Lori Cortez, of Sauk
Valley Community College, with a
$250 donation toward Latino
student scholarships.

Sauk Valley Community Leadership Program
LeAndra Hartman, Facilitator
The December Sauk Valley Community Leadership session was packed with speakers
addressing the topics of Contemporary Communication, Local Government, and
Strategic Planning. The day started with Norm Walzer from the Center for Government Studies at Northern
Illinois University. Patty Fulfs, Sauk Valley Community College discussed Contemporary Communications.
The afternoon included Rachel Rodgers, Sauk Valley Media, who answered questions about reporting, open
meetings, etc. Breakout sessions conducted in a rotation style gave students the opportunity to interact in
small groups with Chief Gary Cook, Chief Tammy Nelson (Rock Falls), Scott Shumard, Chief Chavira
(Sterling), and Theresa Wittenaur, Ryan Marshall (Dixon). The afternoon session on Strategic Planning was
led by Jerry Binder and LeAndra Hartman. Among other activities, students conducted a SWOT analysis on
the Sauk Valley
Leadership
Program.
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For more information on CEO
email Le Hartman at lhartman@wacc.cc

Written by Alyssa Mathews
CEO is an amazing class that offers its students many opportunities and experiences. It teaches students
many important life, leadership, and business skills. The class is unique because of the reasons above, but
the true meaning of CEO can only be seen through an individual’s experience. CEO is important to me
because the class has brought me to one of the biggest decisions of my life. I have wanted to be a
elementary school teacher since I was little. Unfortunately, once I got to high school I started to doubt if my
decision was right. Fortunately for me, many speakers have came and spoke about how important it is to
find one's passion. Gary Sandrock was the person who got through to me. I finally realized after his
presentation that doing what will make me happiest is more important than anything else. I am very
grateful to Mr. Sandrock and all of the other speakers that spoke about passion because their
presentations defined my life. CEO is more than a business class, for it can change a person's perspective
for the better!
Written by: Lauren Moeller
It is astonishing how fast December came and went, and so much has happened for the CEO Program in
the blur of things! We have met with several speakers and have gone on a few tours. For example, Jason
Roe of Culvers, Janna Groharing of Sterling Main Street, John Brady of UOI Boutique, and many more
contributed their time to talk with our class. From Jason specifically, we learned about how the power of
positivity can impact our success and to always “love what you do” instead of “do what you love.” From
Janna and John, we learned about all the amazing work Sterling Main Street does! I found it extremely
intriguing how much Sterling Main Street has helped remodel and update in Sterling’s downtown including
UOI’s store.
Also, we were assigned to our mentors. For the most part, we have all met with our mentors at least once
and will continue to do so for the rest of the year. Just in one meeting with my mentor, I learned so much
and look forward to the next!
We finished our first semester with Cafe CEO as we all gave booktalks! For me, I really appreciated hearing
from my classmates, and even though I’m not an avid reader, I found myself enjoying the content that I
was reading.
The biggest takeaway for me so far, not just as I start to consider my business, but also for my life was to
learn from your failures, adapt to change, and keep moving forward. Just these few words will have an
impact on me for the rest of my life and I’m so grateful to CEO for that.

Thank you to all of the businesses who participated in the 2018 #SelfiesWithSanta.
Congrats to the winners—Megan Huffman and Dawn Sherman-Castillo!
PARTNERING FOR SUCCESS
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The Sauk Valley Area Chamber of Commerce is
pleased to recognize

Sterling Subway
for Excellence in Customer Service with the
November Customer Service Award.
Visit them at 2501 E. Lincolnway, Sterling

506 Locust St,
Sterling, IL
(815) 625-2674
Crescent Electric Supply Company is one of the eight largest electrical distribution companies in the U.S.
The Company serves contractors, commercial, institutional and industrial customers with a broad line of
electrical, lighting, industrial, automation and datacomm products from more than 150 branches
nationally. In addition to the Crescent Electric brand, customers are served by National Electric in New
Mexico; Womack Electric in Virginia and North Carolina; BA Supply in Missouri; Mesco Electrical Supply in
Ohio; Interstate Electric Supply in Idaho, and Stoneway Electric in Washington, Oregon and Idaho.
Established in 1919, Crescent Electric is a family owned business that is dedicated to being the leading
distributor of quality products and value-added services; including a national team of energy specialists
ready to assist with facility audits and energy-efficient upgrades.
For more information, visit www.cesco.com or call 815-747-3145

1310 19th Ave.
Clinton, IA
(800) 798-0584

Equity, Empowerment, Quality, Ingenuity, Guidance
The mission of Ashford University is to provide high-quality, accessible, affordable, innovative,
educational programs that meet the diverse needs of individuals pursuing advancement in their lives,
professions, and communities.
One of Ashford University’s strengths is that we aren’t what many people would consider a “typical
university.” At Ashford, you won’t find any ivy-covered halls filled with students who’ve just graduated
from high school. Instead, Ashford’s convenient online format, flexible class schedules, and relevant
degree programs have made higher education accessible to a wide range of students who don’t fit the
mold of a “typical college student.”
Ashford strives to foster a rich student learning environment focused on diverse social, ethnic, economic,
and educational experiences and thereby prepare and empower graduates to be collaborative and
inclusive within their communities.
PARTNERING FOR SUCCESS
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The Blackhawk Waterways Convention & Visitors Bureau started life in 1986 as the Ogle
County Tourism and Recreation Bureau. In 1988 Lee and Whiteside Counties were invited
to join the Bureau & it was then certified by the state as the Rock River Convention and
Visitors Bureau. In 1992 Carroll County joined the group and it was re-certified as the
Blackhawk Waterways Convention and Visitors Bureau (BWCVB). Our office is located in
Polo and is staffed by myself and Patha Brandon, our office and group travel administrator.
We operate as a 501C-6 NFP Corporation that is governed by a 16-member board of
directors with 4 representatives from each county. We receive funding from the Illinois
Office of Tourism and contributions from 8 different taxing bodies that collect a lodging tax within our region.
Our job as a state-certified CVB is to promote and advertise all the attractions & tourism related businesses in
our 4-county region and our focus is to promote the recreational, historical and leisure travel opportunities
available throughout Carroll, Lee, Ogle and Whiteside counties. Statistics show that travelers are moving
from seeking passive to more active destinations when looking for an easy getaway and our region is
perfectly positioned to welcome them. From hiking at one of our 14 state parks and natural areas to biking
on the Great River Trail or boating on the Rock and Mississippi Rivers or the Hennepin Canal; we have what
they are looking for! We also offer memorable historic attractions such as the Ronald Reagan birthplace in
Tampico, the Reagan Boyhood Home in Dixon, the John Deere Historic Site in Grand Detour, Fulton Windmill
& Cultural Center, Dillon Home & the Lincoln Manahan Home in Sterling to name just a few.
We promote our region using a variety of avenues. Our website, visitnorthwestillinois.com, is the # 1 source
of information on our area and all tourism related business receive a free listing. With the majority of people
doing their travel planning via the web, we spend a majority of our marketing dollars on online advertising
campaigns that use channel targeting with audience parameters being primarily female, ages 35+ with a
household income of $50k+ in the greater Chicago area. Our ads appeared on such sites as vrbo.com,
Ebay.com, kayak.com, Orbitz.com, Trulia.com, CNN.com, Yelp.com, Chicagotribune.com and others. From
these ads, in the last year we had 41,036 unique visits proving that our online ad campaign continues to be
very successful at driving people to our website.
Social Media is very important to our BWCVB marketing strategy and we utilized weekly postings on FB &
Twitter and we also have a social media blogger who is developing a large following. On Instagram, our
followers can use #NWIlinoisIRL and automatically upload images to our website homepage.
Our yearly Visitor Guide is still a popular way to get out information about our large region and we distribute
them across the state via the tourism information centers, regional tourism information kiosks, and the
visitor information kiosks found in the Oases along I-88. They also go out nationwide in our mailings and at
the shows we attend.

In the last reporting year, the local lodging tax for all 4 counties totaled $755,225.00 which is a 4.8% increase
over the previous year. When you add in food service, transportation, retail purchases, recreation &
entertainment, the total economic impact of tourism-related-expenditures was almost $175 million dollars in
our four counties which, since 2001, is a 70% increase. The numbers can be staggering and it is making a real
impact on the economic viability of our region. It comes down to providing people with a
reason to visit. We believe in what our region has to offer the leisure traveler who doesn’t
see city limits or county line borders. When one community or county benefits, the entire
area benefits. Our job is to guide the regional partnership called the Blackhawk Waterways
where we know we have to work together in order to succeed in selling our region as a
tourism destination.
- Diane Bausman, Executive Director—Blackhawk Waterways CVB
PARTNERING FOR SUCCESS
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Government Affairs Update
Personnel Announcements for Governor-elect JB Pritzker and Lieutenant Governor-elect Juliana Stratton:
Ann Spillane will serve as General Counsel in the Office of the Governor. Spillane has served as chief of
staff for Attorney General Lisa Madigan since her election in January 2003. In the role, she oversaw an
office of more than 750 employees, including over 385 attorneys, and an annual budget of more than
$80 million. Previously, Spillane served as a senior staff attorney at the Environmental Law and Policy
Center and partner at Sachnoff & Weaver. She also clerked for the United States District Court for the
Central District of Illinois and the U.S. Court of Appeals for the 10th Circuit. She received her Juris Doctor
and Bachelor of Arts in political science from the University of Illinois at Urbana-Champaign.
David Harris will serve as Director of the Illinois Department of Revenue (IDOR). Harris is a retiring
member of the Illinois House of Representatives where he served as the Republican spokesperson for the
Appropriations-General Service and Revenue & Finance committees. He has held his House seat since
2011 and previously served the same chamber from 1983 to 1993. Harris also served as Senior Vice
President of the Illinois Hospital Association, Adjutant General for the State of Illinois, and Deputy Director
and Chief of Staff of the U.S. State Department's Iraq Reconstruction Management Office (IRMO) where
he oversaw $18.4 billion in Congressional funds. Harris is a Life Member of the Association of the US
Army, the Military Officers Association of America, the National Guard Association of the US, and the
Illinois National Guard Association. He received his Bachelor of Arts from Georgetown University, and his
professional military education includes the U.S. Army's Command and General Staff College in residence,
Military Police Officer courses, and training and leadership seminars at the U.S. Army War College.
John Sullivan will serve as Director of the Illinois Department of Agriculture (IDOA). Sullivan served as state
senator of the 47th district from 2003 to 2016 and as chair of the Senate's Agriculture and Conservation
committee. During his tenure in the Senate, Sullivan was a strong advocate for the state's vital agricultural
industry and pioneered new agricultural and renewable fuel programs. He also championed legislation to
create jobs, improve industry and infrastructure, and grow the economy. Before elected office, Sullivan
managed his family-owned auction business that specialized in farm real estate and machinery.
A Rushville resident, he received his Bachelor of Arts in history from Quincy College, now Quincy
University.
Sean Rapelyea will serve as Deputy Chief of Staff for External Affairs in the Office of the Governor.
Rapelyea currently serves as deputy transition director and previously as political director for JB for
Governor. Prior, he served as Illinois Political Director for the Hillary for America campaign during the
general election, where she garnered a 17-point win margin. Rapelyea previously served as Deputy
Director of Government Affairs for the Office of the Mayor in Chicago after working as a Regional Field
Director and Advisor to Mayor Rahm Emanuel's 2011 and 2015 re-election campaigns. In 2010, he worked
on Arkansas Senator's Blanche Lincoln's primary, runoff, and general election
campaign. He received his Bachelor of Arts in English literature from Washington
College.
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