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Sauk Valley Area Chamber of
Commerce Directors & Staff
Executive Committee
President: Mike Loos
First Vice President: Mary White
Second Vice President: Karen Voss
Past President: Brian Hawkins
Board of Directors
Term Ends January 31, 2019
Jerry Binder, Whiteside Area Career Center
Jim Cesarek, RE/MAX Sauk Valley
Steve Nunez, Sauk Valley Community College
Claudia Sauer, CGH Medical Center
Karen Voss, Rock River Hospice and Home

A Message from the Director
The SVACC works diligently to provide you, our
members, with factual and relevant information that
will assist them in making decisions that will help your
business or organization grow and thrive. We believe
that every member of our chamber and your
employees should have a voice.
On November 6, voters in every state will not only
select their representatives in government, but they
will also have the opportunity to vote on key ballot
initiatives that affect the work of the United States
Chamber of Commerce policy committees, including
restricting onshore and offshore energy projects,
funding for infrastructure projects, and raising the
minimum wage, to name a few. Regardless of whom or
what they vote for, the USCC Chamber aims to ensure
that every voter has the necessary resources to cast
their ballots on Election Day.
The United States Chamber of Commerce has some
new nonpartisan voter tools that are available to you as
chamber members so share with your colleagues and
employees ahead of the election.
Visit: https://www.uschamber.com/vote-jobs

Terms Ends January 31, 2020
Mike Loos, Edward Jones Investments
Sheila Martinez, US Bank
Rick Turnroth, Turnroth Sign Company
Mary White, Community State Bank
Term Ends January 31, 2021
Amanda Baron, Ward, Murray, Pace & Johnson
Brian Hawkins, Hawkins-Cassens Ins.
Tim Determan, Pinney Printing
Steve Munson, The Medicine Shoppe
David Knie, Knie Appliance
Lance Buser, Walmart D.C. #7024
Staff
Executive Director~Kris Noble
Marketing Coordinator~Dallas Knack
Financial Specialist/Office Manager~Brandi Langner
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Saturday, November 17th
1:00pm
To register visit
www.saukvalleyareachamber.com
Or call 815-625-2400
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Member Update November 2018
NEW MEMBERS
Northland Park Apartments
Elias Patras
815-632-7368
773-817-0923
Investing over $1000 in Dues
CGH Medical Center
Community State Bank
Farmers National Bank
Midland States Bank

Sauk Valley Bank
Select Employees Credit Union
Sterling Federal Bank

US Bank
Wal-Mart DC #7024
Wahl Clipper
Ward, Murray, Pace & Johnson

110% Club Members
Al J. Dieterle Decorating
All Season's Patio & Furniture
Andersen Statewide Buildings, LLC
Bargain Exterminators
Brandy Wren, LLC
Cassens Drainage
Cater Construction & General
Contracting
Central Heating & Cooling
Central Park Yoga
Compeer Financial
Dale Carnegie Training
Dennis Electric of Tampico, Inc.
Folsom's Bakery

Garage Door Specialists
Grummert's Hardware
Hawkins-Cassens Insurance, LLC
Kelly's Restaurant Inc.
Kiwanis Club of Sterling
Melton Seed & Service LLC
Mertes & Mertes, PC
New Millenium Directories
One Main Financial
Plainwell Brass
Rock River Ready Mix
Scholl Insurance Agency
Schuneman Insurance Agency
Sedona Staffing
Servicemaster of Sterling/RockFalls

Sherwin Williams
Showplace Antiques & Treasures
Sinnissippi Townhomes, Inc.
St. Vincent DePaul Society
Sterling Chevrolet
Sterling Optimist Club
The Cornerstone Agency, Inc.
The Medicine Shoppe
The Spa At Central Park
Wells Family Dentistry
Wendler Engineering
Services, Inc.
Whiteside County Genealogists

We would like to give special recognition to the following groups who provide extra support to the Sauk Valley
Area Chamber of Commerce. This extra effort and support is truly appreciated. If you have the opportunity to
express your sincere appreciation to these members, please do so!

150% Club Members
Allstate Insurance Agency
Amazing Grace of Sterling
D & E Furniture
Froet Industries LLC
Greater Sterling Development
Corp.
Happy Tails Humane Society

Hughes Resources
Illinois American Water
Lance's Plumbing
Linnea & Wolf Koch
McDonald's
Moore Monument & Granite Co.
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Phil Mattox Insurance Agency
Select Employees Credit Union
Sterling Commercial Roofing
Sterling Moose Family Center
Twin Cities Homeless Shelter-PADS
United Craftsmen, LTD
Wiersema Waste Service, Inc.
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MEMBER RENEWALS
Alternative Ag Services & Consultants
Abiding Word Church
Achievement Unlimited
Allstate Insurance Agency
Altorfer Inc.
American Family Insurance
Blackhawk Lanes
Coffee Express
Compeer Financial
Creative Cuisine Catering Inc.
Culver's of Rock Falls
Dairy Queen - Sterling
DeJonge Tax & Accounting, Inc.
Ellie's Gaming Café

Farmers National Bank - Morrison
Frantz Manufacturing Company
Goodwill Industries of Northern Illinois
Hope Life Center
James S. Ferris, DDS, PC
Kelly's Restaurant Inc.
Kreider Services Inc.
Kunes Country Auto Group
Miller & Lancaster PC
Moore Monument & Granite Company
Moore Tires, Inc.
Papa Murphy's
Plainwell Brass
River Ridge Animal Hospital

Roger Colmark CPA
SBM
Schilling Funeral Home
Schuneman Insurance Agency
Select Employees Credit Union
Sterling Federal Bank
TBK Bank
Ward, Murray, Pace & Johnson
Wells Family Dentistry
Wesley United Methodist Church
Wiggins Computing LLC
Woodlawn Arts Academy
WRCV (NRG Media LLC)

The SVACC has been actively engaged in working with partners in education and business to
address the workforce needs of the Sauk Valley Area. Below is an excerpt of an article written
by the United States Chamber of Commerce Foundation and AVID: Bridging the Soft Skills Gap:
How the Business and Education Sectors are Partnering to Prepare Students for the 21st Century
Workforce.
The Soft Skills Gap
Despite U.S. high school graduation rates reaching all-time highs, a growing number of employers across industries
are reporting that job applicants lack the basic skills needed to succeed in the workforce.
Even when applicants make it past the interview process, employers are coping with new hires who are unsure of
how to write a professional email, struggle to organize and prioritize tasks, or have a difficult time collaborating
with coworkers. As TIME magazine notes, “the entry-level candidates who are on tap to join the ranks of full-time
work are clueless about the fundamentals of office life.” Somewhere along the road from education to
employment, the system is not routinely equipping all students with all the skills they need to succeed.
Somewhere along the road from education to employment, the system is not routinely equipping all students with
all the skills they will need to succeed.
While there are dozens of terms for this widely coveted category of skills, employers, educators, organizations, and
policymakers are increasingly coalescing around “soft skills,” which commonly refer to the following:

Teamwork & collaboration
Leadership
Problem solving & critical thinking
Work ethic & persistence

Organizational skills
Creativity
Interpersonal communication
Relationship skills (e.g. conflict resolution)

In contrast to hard skills or technical skills required for employment in specific sectors, such as technology or
manufacturing, soft skills are valued by employers across sectors. An analysis by the career networking site LinkedIn
found that the ability to communicate is most predictive of LinkedIn members getting hired, followed by
“organization, capacity for teamwork, punctuality, critical thinking, social savvy, creativity, and adaptability.” In
short, soft skills pay off.
PARTNERING FOR SUCCESS
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Chamber Ambassadors
Nicole Bollman - CGH Medical Center

Pam Fluck – Sauk Valley Bank

Shannon Richter – SBM

Melissa Ryan-Bergstrom – Candlelight Inn

Jon Byar – Midland States Bank

Amanda Baron– Ward, Murray, Pace & Johnson

James Keenan – Country Financial

Karen Voss – Rock River Hospice and Home

Roy Dern – State Farm

Sheila Martinez – U.S. Bank

Sherry DeWalt – CGH Medical Center

Danielle Vance – Morningside of Sterling

Cassandra Salmon – Illinois Bank & Trust

Chandra Meyer – Re/Max Sauk Valley

Allie Johnston – University of Illinois Extension

Katie Murray – Wipfli LLP

Mary White – Community State Bank

Nick Krumbholz – Sterling Federal Bank

Angie Smith – Avon

Justin Wiggins—Wiggins Computing, LLC

Anthony Garcia—Prime Time Social Media

Ambassador Spotlight—Shannon Richter, SBM
We Make It Simple by providing you with all the tools you need to run your business
more efficiently. SBM has been providing business solutions in Northern Illinois for over
64 years. We live by our motto “Everything for the Office”. Office Supplies, Furniture,
Copiers and an award-winning in-house Print & Design Shop.
Shannon is the President/Owner of SBM since November 2017 when she and her
husband, Herb bought out his sister and her husband’s portion of the business when they retired. Herb is
continuing on in his same role as Vice President/Owner. Shannon has been part of SBM’s team for over 15
years and is so pleased to have the opportunity to grow and lead this amazing and talented group of
people! It’s been a very rewarding first year in her new position, as she and Herb implemented some fresh
and exciting ideas and projects that have energized the entire team!
Shannon joined the Chamber Ambassador Committee in January 2015. She enjoys all of the people from
different businesses she’s gotten to meet and get to know. She was a proud flagship member of the SVCC
Community Leadership Program and always looks forward to participating on the Golf Committee and
Holiday Sights & Sounds Committee each year. Being a part of the Sauk Valley Area Chamber has been an
asset in being able to help make a difference in our local community.

Ambassador Spotlight—Danielle Vance, Morningside of Sterling
Danielle Vance is the Executive Director at Morningside of Sterling. Morningside is the
premier choice of Independent Living, Assisted Living, and Memory Care in the Sauk Valley
Area. Morningside provides exceptional senior living where Five Star care meets a world of
opportunities. At Morningside we are proud to feature Five Star dining,
Lifestyle360 wellness, activity programs and a beautifully maintained community.
As a life-long resident of the Sauk Valley area, Danielle is proud to serve the seniors in our community.
For more information on Morningside or senior living advice, contact Danielle at 815-622-2800.

PARTNERING FOR SUCCESS
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Ribbon Cuttings
Sterling Chevrolet
1824 N. Locust St, Sterling
(815) 580-4273
and
Abra Auto Body & Glass
1818 Locust St, Sterling
(815) 625-2272

DeJonge Tax and Accounting, Inc
501 E. 4th Street, Sterling
(815) 625-2727

PARTNERING FOR SUCCESS
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Breakfast Before Business

Business After Hours

October 2018
United Way at
Woodlawn Arts Academy

October 2018
Holiday Inn Express

Thank you to United Way for hosting our
Breakfast Before Business for the month of
October at Woodlawn Arts Academy!
The event featured an update from the
WACC CEO Program.

Thank you to Holiday Inn
Express for hosting our Business After Hours
for the month of October! It was a wonderful
time filled with lots of networking!

Illinois American Water Awards
over $77,000 in Firefighter Grants

Members
in the

Since 2010, over 500 grants totaling over $494,000 have been
awarded to Illinois fire and emergency organizations in the
Company’s service area.
Over $77,000 will be shared by 78 Illinois fire departments through
Illinois American Water’s 2018 Firefighter Grant Program.
We congratulate Sterling Fire Department on being named among
the recipients of the grant money.
The department used the money to purchase an LED scene light to
be used in searches and accident scene light up at night, which they
have already put to use.
Pictured left to right: James Rodgers, Trevor Meyers,
Jeremy Billeb, Clark Liedberg and Vince Morris
PARTNERING FOR SUCCESS
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For more information on CEO
email Le Hartman at lhartman@wacc.cc

Brittney Shipman, Rock Falls High School
Going into the CEO class, I truly had no idea what to expect and as a naturally quiet person, my initial
response on the first day was to keep to myself and get by. Now that we are two months into class, I have
learned very quickly that there is no "getting by" in CEO. At the beginning of the year, one of our amazing
facilitators, Le Hartman, told us that we will get out of CEO what we put into it. This didn't mean much to me
at the time, but now it really resonates with me. Sometimes we have to look for the lesson in class. For
example, Jill Shaulis spoke to us about her award winning quilt shop. I am not really a fan of quilting, but it
wasn't about the quilts. It was about all the determination and hard work that she put in to live out her
passion. CEO is partly about business and a lot about the life skills. After high school I do not plan to do
anything business related. I know what you are thinking "CEO is a business class" and you are right, but it is
also so much more than that. One of the many amazing lessons we have learned this year was from Shane
Brown, vice president at CGH, and it was about crucial conversations. A main takeaway from his
presentation was the line "if you don't talk it out, you take it out". No one enjoys having crucial
conversations because they are uncomfortable, but Shane taught us the correct way to help make the
conversation successful and result driven. Besides all of the great lessons we learn, CEO also gives us the
chance to meet kids from other schools that we would never meet otherwise. Our class is made up of
\twenty-six students from nine different schools in Whiteside County and it has been an amazing experience
getting to know everyone. Not only do we get to be with kids from other schools, but we also get to create
relationships with each other and with our awesome facilitators, Le and Norm. I cannot wait to see what the
rest of the year will bring as we are starting the exciting process of picking out and planning our class
business idea. Lastly, I would like to thank the entire community for making our program possible. Without
the support of our community, CEO would not be what it is today.
PARTNERING FOR SUCCESS
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For more information on CEO
email Le Hartman at lhartman@wacc.cc
JoHannah Ruff, Erie High School
CEO is difficult.
This class is frustrating, tiring, not to mention it takes up a lot of time. I wake up at 5:30 a.m. every weekday to
dress in business casual clothes that aren’t all that comfortable, and drive myself 30 minutes to a location that
I have normally never been before. I either sit or stand for an hour and thirty minutes, trying to obtain as
much information from the speaker we have that day. When class is over, I drive another 30 minutes back to
Erie High School, where I finish my school day. This may not seem relevant to you now, but you will soon see
what I mean.
CEO has given me more structure for my future than any other class has. I have learned lessons on finances,
purchasing retail inventory, and proper dining etiquette. Of course, all of these lessons are important to hear
about. However, what I believe to be the most realistically useful information is told through each speaker’s
journey. I am able to use their knowledge from past failures and successes as a “handbook” for my own life.
I would like to thank all of the speakers that have spoke to the CEO class, I feel that I have learned something
important from every tour or speaker.
CEO is a continual effort. If I had to go back in time, I would apply again without hesitation. I want to share
something that I will always remember; in CEO, and in life, you have to want to know more.
I have been presented with so many great opportunities through this class, and I know more will present
themselves over time. I am excited to see what the rest of the year has in store for my classmates and I!

Sauk Valley Community Leadership Program
LeAndra Hartman, Facilitator
The Sauk Valley Leadership Program met twice in October which included a
panel discussion on volunteerism (Community Topic) and keynote speakers
who discussed "change" (Leadership Topic). Panelists for the October 3
session included Rebecca Munoz Ripley, Director, YWCA, Dana Chacon,
Dixon Thrivent Consultant, Dixon Petunia, Joan Hermes, Director, CGH
Health Foundation, and Paige Toms,
Marketing Director, Sauk Valley Bank. Matt Lindstrom, Marketing, CGH Medical Center and 2018 Leadership
Program participant, gave an overview of a volunteer website he developed. It will serve as a resource for
both those who wish to find organizations who need volunteers, as well as the organizations to locate help.
On October 17, Dr. Tad Everett, Sterling Public Schools, and Dr. Paul Steinke, CGH Medical Center each
presented a keynote addressing, Leading People During Change and Leading Organizational Change,
respectively. Both sessions included CEO students for the first half of class, giving them the opportunity to
network with adults and learn from the guest presenters.
PARTNERING FOR SUCCESS
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Congratulations to Schilling Funeral Home
for receiving the Customer Service Award for October!
The nomination stated that
"Schilling Funeral Home provided our
family with the utmost compassion
through a difficult time."
"We are so thankful for their
professionalism and kindness".
The SVACC is proud to have you as a
member.

Real Colors II: Real Applications
October 17th | Champs Banquet Venue
Thank you to everyone who attended the
PWN Real Applications event presented by Karla Belzer,
the Family Life Educator for University of Illinois
Extension, serving Carroll, Lee, and
Whiteside Counties.

PARTNERING FOR SUCCESS
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Janice McCoy, County Extension Director—Carroll/Lee/Whiteside

Help Us Make The Best Better—Become A 4-H Volunteer
Are you looking for an opportunity to make a difference? Look no further—we need YOU
right here in our community. 4-H is one of the largest youth organizations in the United
States, and we have programs in every county, in every state, including the
District of Columbia and Puerto Rico. If you have a little bit of time and a heart for working with young people, we have a place for YOU!

The goal of 4-H is to teach youth life skills. In doing so, we also outfit them with
marketable skills, and BIG M principles. BIG M means that youth have a sense of
Belonging, develop Independence, exude a sense of Generosity for others and their community, and demonstrate Mastery in the skills they are learning.
We have a particular need for adults to help young people learn about robotics, health,
and sewing right now! Your time commitment can range from one day, six fun sessions,
or becoming a leader of a club that meets monthly.
Although youth benefit greatly from having positive adult role models in their lives, they
are not the only ones who benefit from 4-H. The value actually extends to the community
and to the volunteers themselves. A recent study of 4-H volunteers in the North Central
Region showed that the greatest benefit of volunteering with 4-H was ‘becoming a better
person’. The examples of ‘becoming a better person’ included
increased self-confidence, improved social skills, increased community connections,
learning new subject matter, and having a creative outlet within which to teach and learn.
Another benefit of volunteering with 4-H is the time volunteers spend practicing the very
life skills they are teaching; skills like communication, teamwork, leadership and program
planning.
If you are considering giving back in some way think about how you could be that
positive role model in the life of a child and in your community. If you are not
currently a 4-H volunteer, you do not have to look too far to find a perfect match for your
skills. The Carroll, Lee, & Whiteside County 4-H program welcomes you and 4-H Program
Coordinators are eager to help get you started.
Call Allie Johnston at 815-632-3611
to get started today!
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Wiggins Computing LLC
Wiggins Computing is a full
service IT Consultant and
Contracting company.
Founded by Justin Wiggins, the staff at Wiggins
Computing are highly qualified to handle any
IT project. Wiggins Computing specializes in
many areas of IT, including network design and
implementation, new computer sales and
service, and IT and Telecom consulting, among many others. Wiggins
Computing also has the equipment and experience in larger cabling projects,
including fiber installation, telecommunications contracting and wireless
broadband installation. With more service area coming in 2019, Wiggins
Computing is also serving customers with Gigabit dedicated fiber in several
parts of the Sauk Valley.
Let Wiggins Computing help you or your business with your next IT project,
give us a call today!
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Government Affairs Update

PARTNERING FOR SUCCESS

13

PARTNERING FOR SUCCESS

14

PARTNERING FOR SUCCESS

15

