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Sauk Valley Area Chamber of
Commerce Directors & Staff
Executive Committee
President: Mike Loos
First Vice President: Mary White
Second Vice President: Karen Voss
Treasurer: Jon Mandrell
Past President: Brian Hawkins
Board of Directors
Term Ends January 31, 2019
Jerry Binder, Whiteside Area Career Center
Jim Cesarek, RE/MAX Sauk Valley
Dr. Jon Mandrell, Sauk Valley Community College
Claudia Sauer, CGH Medical Center
Karen Voss, Rock River Hospice and Home
Terms Ends January 31, 2020
Mike Loos, Edward Jones Investments
Sheila Martinez, US Bank
Rick Turnroth, Turnroth Sign Company
Mary White, Community State Bank
Term Ends January 31, 2021
Brian Hawkins, Hawkins-Cassens Ins.
Tim Determan, Pinney Printing
Pam Topper, Illinois Bank & Trust
Steve Munson, The Medicine Shoppe
David Knie, Knie Appliance
Lance Buser, Walmart D.C. #7024
Staff
Executive Director ~ Kris Noble
Marketing Coordinator~ Dallas Knack
Financial Specialist/Office Manager~Brandi Langner
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A Message from the Director
The Sauk Valley Area Chamber of Commerce is excited
to announce the addition of two new staff.
Brandi Langner
joins the chamber as
Financial Specialist.
In addition to the
financial duties at
the chamber, Brandi
will be the office
manager and assist
in membership as
well. Brandi joins
the SVACC with
prior chamber
experience with the
Fulton Chamber of
Commerce. She has
a background in not
for profit management, office operations, and
bookkeeping. Brandi’s diverse skill set will enhance the
services provided to chamber members and the
community.
Dallas Knack joins
the chamber as the
Marketing and
Advertising
Coordinator. Dallas
graduated from
Newman High
School and continued
her education at
Southern Illinois
University. With the
opportunity to study
abroad in France,
Dallas discovered her
passion for marketing
small businesses. The hands on experience she received
abroad lead to her return to her hometown of Sterling,
Illinois and continue the work.

The Chamber is excited for Dallas and Brandi to be part of
the Chamber staff as we work to further the
Chamber’s mission “To enhance the economic
climate and the quality of life in the Sauk
Valley Area."
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Member Update February 2018
NEW MEMBERS
Dravis Landscaping
State Farm - Jack Spencer
1st Gateway Credit Union
ARC Appraisals
Arthur's Garden Deli
BEST Inc.
Big Brothers Big Sisters
Blastforce Pressure Washing
Candlelight Inn
Community State Bank
Culver's of Rock Falls
D & E Furniture Inc.
Days Inn Rock Falls
Frantz Manufacturing
Grace Episcopal Church

Xtreme Realty
Valu Chic
Triple P BBQ
MEMBER RENEWALS

Halo Branded Solutions
JJM Printing Inc.
Ken Nelson Auto Mall
Knie Appliance & TV
Mary Kay Cosmetics - Sandy Fritz
Newman Central Catholic High School
Polo Rehabilitation & Health Care Center
Reitzel Roofing Co.
Sauk Valley Foodbank
St. Mary's School
Sterling Napa Auto Parts
Sterling Rock Falls Child Care

Sterling Rock Falls Jaycees
Sterling Steel
The Brandywine
United Way of Whiteside County
US Cellular
Wal-Mart DC #7024
Willett, Hofmann & Associates
Wipfli LLP

Special Recognition
We would like to give special recognition to the following groups who provide extra support to the
Sauk Valley Area Chamber of Commerce. This extra effort and support is truly appreciated. If you
have the opportunity to express your sincere appreciation to these members, please do so!
Investing over $1000 in Dues
CGH Medical Center
Community State Bank
Midland States Bank
Sauk Valley Bank
Sterling Federal Bank
US Bank
Wal-Mart D. C. #7024
Ward, Murray, Pace & Johnson
Wahl Clipper
150% Club Members
Amazing Grace of Sterling
D & E Furniture
Froet Industries, LLC
Greater Sterling
Development Corp
Happy Tails Animal
Shelter
Illinois American Water
Lance’s Pluming
Monument & Granite Co.
Phil Mattox Ins. Agency
Select Employees Credit
Union
Sterling Commercial
Roofing
Sterling Moose Family
Center
PARTNERING FOR SUCCESS

Twin City Homeless
Shelter
United Craftsmen Ltd.
Wiersema Waste
Wolf and Linnea Koch

110% Club Members
4D Farms
Andersen Statewide Buildings
Al J Dieterle Decorating
Allstate Insurance Agency
Avonlea Cottage
Bargain Exterminators
Cassens Drainage
Centennial Community
Players
Central Heating & Cooling
Dale Carnegie Training
Dennis Electric of Tampico, Inc.
Fraternal Order of Eagles
Garage Door Specialists
Hawkins-Cassens
Insurance
Imprintable Memories
Kelly’s
Kiwanis Club of Sterling
Melton Seed & Service, LLC
Plainwell Brass, Inc.

Prescott’s Brand Source
Radio Ranch, Inc.
Rock River Ready Mix
St. Vincent DePaul Society
Scholl Insurance Agency
Sherwin Williams
Showplace Antiques &
Treasures
Smeltzer Insurance
Agency
Sterling Optimist Club
Sterling Rock Falls Child
Care
The Cornerstone Agency
The Medicine Shop
The Spa At Central Park
Team Evo North
Central/PHP Agency
United Way of Whiteside
County
Wendler Engineering
Services, Inc.
Whiteside County
Genealogists
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Assets in Action

February Assets of the

Asset #16 High Expectations
Help young people reach their potential
Young people have all kinds of hopes and dreams: winning a contest, going to college, or
flying to the moon. When caring adults show they believe in young people and help them reach their
potential, youth are better able to do just that. Express your expectations to young people as a hope you hold
for them. After all, would you want people to doubt your abilities, not expect much of you, or even give up?
Offer encouragement, but avoid applying unreasonable pressure. Remember: Few people succeed at
everything they try.
Research shows that young people whose families and teachers have high hopes for them have higher selfesteem, try harder, do better in school, and believe they’ll be able to get good jobs. About 48 percent of
young people, ages 11–18, say parents, teachers, and other adults encourage them to do well, according to
Search Institute surveys. As a caring adult, you play an important part in setting and adjusting expectations
for young people

Asset #33 Interpersonal Competence
Learning to walk in other people’s shoes
Most young people know how to make friends. They notice when something bad happens to a friend, and
when someone is acting differently. Empathy—one of the most important social and emotional skills—
doesn’t come naturally to everyone. In fact, learning to walk in another’s shoes is tricky for many adults.
After all, some people are easier to read and understand than others. Young people who strive to understand
their own needs and feelings and know how to appropriately express them are more likely to respect the
needs and feelings of others. Interpersonal Competence is Asset 33 of Search Institute’s 40 Developmental
Assets, the qualities, experiences, and relationships that help young people grow up healthy, caring, and
responsible. Research shows that young people who have empathy, sensitivity, and friendship skills are more
likely to grow up healthy and avoid risky behaviors, such as violence and alcohol and other drug use. About
45percent of young people, ages 11–18, say they have empathy, sensitivity, and friendship skills. Family is
the cornerstone of most young people’s lives, but everyone needs friends, too.
Source: http://centralyouthnetwork.com/resource/asset-16-high-expectations/

Partnering for Success Advertising
Let the SVACC Newsletter showcase your business or event! The monthly newsletter is
Business Card Ad = $30 per month * 6-month commitment = $25 per month
Quarter Page Ad = $60 per month * 6-month commitment = $50 per month
Half Page Ad = $80 per month * 6-month commitment = $65 per month
Cover Banner Ads = $90 per month * 6-month commitment = $75 per month
Inserts = $50 per month; Inserts for Non-Profits = $25 per month
Sauk Valley Area Chamber of Commerce
Member since 1972
PARTNERING FOR SUCCESS

211 Locust Street, Sterling, IL 61081
P: 815-625-2400 | F: 815-625-9361
chamber@essex1.com | saukvalleyareachamber.com
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Chamber Ambassadors
Nicole Bollman - CGH Medical Center
Shannon Richter – SBM
Jon Byar – Midland States Bank
James Keenan – Country Financial
Roy Dern – State Farm
Sherry DeWalt – CGH Medical Center
Cassandra Salmon – Illinois Bank & Trust
Allie Johnston – University of Illinois Extension
Mary White – Community State Bank
Angie Smith – Good Samaritan Society-Prophets
Riverview

Pam Fluck – Sauk Valley Bank
Melissa Ryan-Bergstrom – Candlelight Inn
Amanda Baron– Ward, Murray, Pace & Johnson
Karen Voss – Rock River Hospice and Home
Sheila Martinez – U.S. Bank
Danielle Vance – Big Brothers Big Sisters
Chandra Meyer – Re/Max Sauk Valley
Victoria Maloney – U.S. Cellular
Katie Murray – Wipfli LLP
Erica Friesen – Frary Lumber
Nick Krumbholz – Sterling Federal Bank
Justin Wiggins—Wiggins Computing, LLC

Ambassador Spotlight:
Roy Dern; State Farm
I grew up in Yuma, Arizona where I went to school and was involved with Cub Scouts and Boy
Scouts. In 1960, I traveled to Colorado Springs to the Boy Scout World Jamboree. I
participated in all levels of baseball starting at an early age. My love for the game has stayed
with me, and as an adult I have coached baseball, soccer, and basketball, instilling the love of
the sports in the many boys and girls it has been my privilege to coach. I continued to advocate
for and encourage good sportsmanship by officiating high school sports.

As it came time for me to decide what to do after graduating from Kofa High School, my
choices were; to find a job or enlist. I did not have the resources to go to college. A phone call
from a Kiwanian, whose club sponsored our scout troops, opened up a path I had not
considered. I received a scholarship and attended Arizona Western Junior College. From
there I went on to graduate from Northern Arizona University, with a Bachelor of Science in
Education. This is also the time that I met and married Bonnie.
We began our teaching careers on the Navajo Indian Reservation in Ganado, Arizona. This
began our dedication to children, Bonnie through teaching and parenting, and I through
teaching, parenting, coaching, and my continuing association with Kiwanis. Kiwanis mission is
“serving the children of the world.” It has been my privilege to support and advance this mission
through local and national events, fundraising, and serving as President as well as a board
member in Texas and Illinois. In Sterling, I have been involved with the Kiwanian youth
organizations; Kid’s Club, Builder’s Club, Key Club. I have also been proud to serve as an
Ambassador for the Chamber of Commerce in The Woodlands, Texas as well as Sterling.
Serving on committees, as well as welcoming and supporting new and established businesses,
has been and will continue to be very rewarding.
Bonnie and I have had 3 children, and are grandparents to 6. Our travels take us from
Dousman, WI, to Denver, CO, and Big Timber, MT. Our youngest grandchild is 4 months old
and our oldest is 20 years old. Soon after our first son was born we moved to Odessa,
Texas. This is where I began my career as a State Farm Agent. This year, on January 1st, I
celebrated my 45th anniversary with State Farm. I hope to celebrate many more anniversaries
with State Farm, right here in Sterling. I am not a kid anymore, but continue to believe the
future depends on our service to kids.
PARTNERING FOR SUCCESS
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Ribbon Cuttings
Westwood Tennis Center
1900 Westwood Dr,
Sterling
Call (815) 622-6201

K’s Korners
13030 Galt Rd, Sterling
(815) 626-2988

1st Gateway Credit Union
2536 E. Lincolnway
Sterling
(815) 564-0367

The Help Desk
325 1st Ave, Sterling
(815) 632-3574

PARTNERING FOR SUCCESS
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2018 Annual Dinner & Meeting
January 25, 2018

Sauk Valley Community College

THANK YOU---To all our members who attended our Annual Dinner on Thursday; to Sauk Valley Community
College who hosted this event; to Smoked on 3rd- for FABULOUS food, drinks, and service; to the Walmart
Distribution Center #7024 for sponsoring the CEO program meals; to Selmi's Weddings and Events for Linens
and Table Numbers; to the Kitchen Incubator and Compliance Signs for the help you gave the CEO Class; to
Behrz Bloomz for the AMAZING centerpieces; to the SVACC Ambassadors and Board of Directors who
attended this and work year round to help us "do the work"; and finally to the WACC- CEO class of 2018-You are an incredible group of young people and you ROCKED the night! Congratulations to the SVACC
Chamber Champion Award Winners: Rock River Hospice and Home Board of Directors, The late Mr. Richard
Prescott, and Carolyn Spencer.

PARTNERING FOR SUCCESS
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For more information on CEO email
Le Hartman at lhartman@wacc.cc

Over the course of CEO class, I have found myself becoming more confident in myself and my
decisions. This has never been a strong suit of mine, so it is a big change. I never used to be able to
speak in from of crowds without freaking out, now I can do it somewhat smoothly. I have used this
growth in other areas of my life as well, FFA is has been a huge part of my high school career and with it
contests. I recently competed in a job interview contest and did very well. I believe that CEO has
helped me to achieve higher standards. With all the tours and speakers, I have been able to learn so
much more about life skills. I have learned more about public speaking, running meetings efficiently,
interviewing, and emotional intelligence skills. Being a part of the CEO class, I have had the opportunity to meet so many intelligent people. Learning more about myself has also been an important part of
this class, I refer to my thinking style and personality quite often. I am excited to see what the rest of the
year has in store.
- Rachel Scidmore
Being a part of the CEO program has been something that I am truly proud of. It gives us so
many skills and is teaching us so many things that will give us a leg up in life. It is because of
this that I think more students should have the same opportunity I am getting. Margo Empen
has been spearheading the creation of a second CEO class through the Whiteside Area
Career Center, and I am in complete support of this. It not only allows for nearly double the
students to participate, but for more schools to get involved in the program. A second class
based in Dixon would allow schools on the east side of the WACC region to take advantage
with less travel time. Currently we have eight schools participating, however the Career Center
reaches seventeen schools; that’s almost half that are missing out on this amazing program. I
have been working to get more Dixon High School students interested. I hope that more
students, schools, parents, and possible investors, realize that this program is something that
could really open so many doors for high school students. February 5-9 are days designated
for visitors. Class will meet at United Way of Whiteside County, 502 1st Ave., Sterling from
7:50-9:20 a.m. Pick a day and stop in! - Sam Hildebrand
Many of us have been thinking about our individual businesses, which will be on display at a trade
show in May. I have decided that I’m going to do a partnership with a fellow classmate and create a
clothing brand. I know this is a very difficult market but my partner and I are well educated with high
end fashion and have a pretty good sense of style for the most part. At the Sauk Valley Area Chamber
of Commerce Annual Dinner, my mentor approached me and we talked about this clothing brand idea.
He seemed interested and was more than open to giving me some useful advice that I could carry on
and apply to the trade show. My partner and I want to initiate the clothing brand before the trade show
so that we can have a variety of different pieces and styles for different people. I’d say that our main
goal we’re trying to reach is that we don't want to over price our collections/products but at the same
time we want to have premium quality products. We’ve been researching for different clothing
companies that provide premium quality for months now but haven't settled for one just quite yet. It’s
not as easy as I thought it would be. There’s a lot of researching to be done before buying anything. We
have multiple designs and logos ready to be used but money has been a major set back. We have come
an agreement to fix that so that we can start the production of the first collection. I have a friend that is
a graphic designer that has helped us create patterns and redefine our logo for free. I appreciate what he
has done for us. Very humble too. I have talked to local clothing printing businesses and have not come
to an agreement. I plan on stopping by to the businesses this week to see if we can negotiate to a fair,
reasonable price. That’s where we are at in starting an affordable premium clothing brand so far.
- Jose Castro
PARTNERING FOR SUCCESS
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News From The Sauk Valley Leadership Program

The Sauk Valley Leadership Program consisted of two half day meetings for the month of January. Early
in the month the Leadership Topic, Resolving Conflict, was addressed by guest speaker Jon Mandrell,
Sauk Valley Community College. The session, held at Candlelight Inn, was filled with tools and
suggestions aimed at helping improve communication, using professional language. The January 17 session took place in the conference room at Walmart Distribution Center. Lance Buser, Walmart DC Human Resources, was the thirty minute keynote speaker, and shared his leadership journey and
thoughts on workforce skills. A panel discussion followed and covered the monthly Community Leadership Topic which was Tough Conversations and Performance Reviews. It featuring human resource professionals, Sandi Baylor-Schmidt, CGH, Suzanne Ravlin, KSB, and Lance Buser. The day concluded with a
tour of the Walmart Distribution Center and a delicious meal prepared by Triple P. BBQ
.

Sauk Valley Community
Leadership Program
A leadership collaboration with the Dixon Area Chamber of Commerce & Industry,
the Rock Falls Chamber of Commerce, the
Sauk Valley Area Chamber of Commerce,
and Sauk Valley Community College.
For more information about the program or
to apply for the 2018-2019 Class, please visit:

www.svleadership.org
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New Member Spotlight

2017 Annual Report Highlights. To read the full report; visit the chamber website at
saukvalleyareachamber.com

Government Affairs Update
On Wednesday, January 10th, over 60 people attended the Whiteside County Healthier
Communities Partnership Legislative Luncheon, held at CGH Medical Center. Thank you
to all our elected officials who attended and community partners who want to work to be
part of the SOLUTION. For more information about the Partnership call the Whiteside
County United Way at 815-625-7973. Community partners include: Sterling-Rock Falls
Family YMCA, YWCA of the Sauk Valley Whiteside County Senior Center, CGH Medical
Center, Whiteside County Health Department, Whiteside County Sherrif's Department,
Sterling Police Department, Rock Falls Police Department,
Sinnissippi Centers, LSSI, Best, Tri-County ,Sterling

Illinois E News Release
Governor issues executive order
State lawmakers prohibited from representing clients before the Illinois Property Tax Appeal Board

SPRINGFIELD (Jan. 19, 2018) — Gov. Bruce Rauner issued an executive order declaring it impermissible for state legislators to represent clients before the Illinois Property Tax Appeal Board, which hears appeals of assessment decisions made in the state’s 102 counties. Calling the practice a “clear conflict of
interest that must end,” Rauner said the order, which is effective immediately, is a key step toward restoring public trust and motivating lawmakers to tackle meaningful property-tax reform.
“We have a deeply flawed and overly complicated property-tax system that recent investigations have
shown results in inequitable, disproportionately high property-tax burdens on low-income residents — not
to mention our property taxes overall are simply too high,” Rauner said. “For any legislator to profit from
this system undercuts the public’s faith that they are in office to do what’s best for their constituents.
“Legislators who make money representing clients who are appealing their property-tax assessments have
little incentive to do what’s right when it comes to property-tax reform,” Rauner continued. “Frankly, they
have everything to gain from the status quo. The action I’m taking today marks the beginning of the end
of a dubious era.” The order:

• Directs members of the Illinois Property Tax Appeal Board to prohibit state legislators from participating in appeals coming before them.
• Directs the board to prohibit legislators from receiving any fee or compensation, directly or indirectly,
through any interest in a partnership, limited liability corporation or other business entity representing clients before it.
• Notes a State of Illinois Code of Personal Conduct requirement that government be conducted in a transparent, ethical, accountable and motivated manner.
• Points out that state officials and employees “may not engage in outside employment or activities, including seeking or negotiating for employment, that conflict with their official state duties and responsibilities,” according to the conduct code.
• Directs the board to amend its rules and procedures to reflect the executive order.
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