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The Importance of Small Business
By: Jodie A. Perry, IOM
@RichlandAreaCh

We recently celebrated our 18th year of the Small Business of the Year awards. We
also just hosted the Įrst countywide promoƟon of the Small Business Saturday event on the
Saturday aŌer Thanksgiving. Between these two events, I’ve had the importance of small
business on my mind.
It’s natural that larger businesses tend to get the headlines, but did you know that it’s
actually small businesses who have helped power the United States through the recession?
From midͲ2009 to 2011, small Įrms accounted for 67 percent of the net new jobs. Today, the United States has 28 million
small businesses that employ more than 120 million people – that’s over half of the working populaƟon.
The government deĮniƟon of small business might be a liƩle larger than you might expect. According to the
Small Business AdministraƟon there are two widely used size standards – 500 employees or less for most manufacturing
and mining industries and $7.5 million and under in average annual receipts for many nonmanufacturing industries.
While those might sound huge compared to some small businesses, they are small compared to the giant industries in the
world today.
For our recent small business awards, we had six Įnalist businesses. If you want a beƩer idea of what an impact
just 6 successful local businesses can make on our economy consider these numbers, together they: employ over 130
local people, have revenues in excess of $20 million dollars, annually give tens of the thousands of dollars to support local
charitable causes. Imagine that mulƟplied by the hundreds of other local small businesses in just Richland County alone
and you can see the powerful impact they have on our economy.
Small businesses are also important because they bring Ňavor and a unique feel to the community. Imagine our
community without your favorite local restaurant, bouƟque, hair salon, bar or bookstore. Small businesses help our
community diīerenƟate itself from all the others. The owners of these stores can provide superior customer service and
help you Įnd what you need. They oŌen see a need in the community and Įll it.
I would like to congratulate our Įnalists (Hursh Drugs, Metronome Music, The Shealy Group and Sun Graphics)
and our two winners (Jones Potato Chip Company and MHS Industrial Supply) for the Small Business of the Year awards.
They were measured on their customer service, their employee pracƟces, their community involvement, overall business
performance and entrepreneurship. Truly, these businesses are some of the Įnest small businesses we have in this
community.
One Įnal note, just because we’ve put the spotlight on small business recently does not mean we don’t truly
appreciate the impact of the large businesses in our community. Our community can only succeed if we have a healthy
balance of both. Keep in mind that every large business started oī as a small business. You never know which small
business of today might be a Fortune 500 company in the future.
I hope you will join me in conƟnuing to support our local small businesses. If you are an average consumer,
consider changing just 5% of your spending to support small businesses; if we do that together it could have a huge
impact on these businesses. If you are a business owner or manager, I encourage you to think about calling some of our
local small businesses the next Ɵme you need to purchase goods or services for your business. Together, if we all “Shop
Small” a liƩle bit more, just imagine the impact we can have! Let’s get to work.

ArƟcle originally appeared in the December Business Journal published by the MansĮeld News Journal
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Small business wins big at Chamber
awards
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MANSFIELD, Ohio – Though they be but liƩle, small business in Richland County
are Įerce. Their importance to the local economy was recognized and honored
during the Richland Area Chamber of Commerce’s 18th annual Small Business of
the Year awards.
Two local businesses stood out among the rest during Friday’s award ceremony:
MHS Industrial Supply and Jones Potato Chip Co., who walked away with top
honors. MHS Industrial Supply won for the category of 14 employees and under,
while Jones Potato Chip Co. won for businesses with 15 employees and over.
The winners proved themselves to be prime examples of local small businesses.
Rep. Mark Romanchuk described small businesses as the “backbone” of the
economy in Richland County.
“Forty years ago our top 10 employers were mediumͲtoͲlarge sized companies,
and today none of those companies are here,” said Romanchuk. “That makes
small businesses even more important to our economy here in Richland County.”
MHS Industrial Supply and Jones Potato Chip Co. were two of six Įnalists for the
2015 Small Business of the Year award. Other Įnalists included Metronome
Music, Inc., The Shealy Group, Hursh Drugs, Inc., and Sun Graphics & Heart of
Ohio Magazine.
Jodie Perry, president of the Richland Area Chamber of Commerce,
said the six Įnalists alone employ more than 130 local people and
collect revenues in excess of $20 million. They also gives tens of
thousands of dollars annually to support local charitable causes.
“Imagine that mulƟplied many Ɵmes over and you start to get a feel
for just how important our local small businesses are,” said Perry.
The six Įnalists were chosen from 59 total businesses nominated, and
21 selected semiĮnalists. In order to qualify for the Small Business of
the Year award, businesses must be headquartered in Richland
County, employee 250 or fewer fullͲƟme employees, be in operaƟon
for at least three years, have a sales revenue of less than $20 million,
and demonstrate an acƟve concern for the community.
Nominees were judged on employee pracƟces, community
involvement, customer service, entrepreneurship, and overall
business performance. The two winners for 2015 will also be
nominated to the naƟonal Small Business of the Year award through
the U.S. Chamber of Commerce.
The Įrst winner of the aŌernoon, MHS Industrial Supply, was Įrst
incorporated 75 years ago in MansĮeld and recently expanded into a
42,000 squareͲfoot locaƟon on Sawyer Parkway. The awards
commiƩee was impressed with MHS Industrial Supply’s strong suite of
beneĮts oīered to employees, and the company’s consistent and
strong growth in recent years.
ConƟnued on next page...
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ConƟnued from previous page
“This business has seen consistent and strong Įnancial growth in the past decade despite a challenging economy,” said PaƩy Ades of
Mechanics Bank, a member of the awards commiƩee. “They take good care of their employees, evidenced by the fact that their average
employee tenure is over a decade. The business is acƟvely involved in the community, as are their owners.”
Ann Downs, president of MHS Industrial Supply alongside her husband Phil, thanked their employees for their hard work in keeping the
company going. “I think one of the quesƟons Phil and I get asked the most is, how do you work together and live together?” said Ann
Downs. “It has its challenges, but we have such diīerent personaliƟes and we’ve been able to make it work over the year. It seems to be
his strengths are my weaknesses and my strengths are his weaknesses, so we’ve made it work very well for us.” Downs also thanked her
fellow small business owners and community members siƫng in the audience at the Holiday Inn banquet hall.
“All of you siƫng here today really are what has driven us to the successes that we’ve had,” she said. “We feel we’re very blessed to be
part of a community that supports their small and local businesses to the extent that this community does.”
The second business honored during Friday’s ceremony was Jones Potato Chip Co., which was originally founded in 1941 by Frederick
Jones. StarƟng with a 1,000 squareͲfoot facility, the company expanded several Ɵmes and now operates in a 67,000 squareͲfoot area
processing 12 million pounds of potatoes per year.
“If you’ve lived in this community all your life, you grew up snacking on this businesses’ products,” said Neil Hamilton of Hamilton
Insurance Group Inc., a member of the awards commiƩee. Hamilton shared the commiƩee was impressed by Jones Potato Chip Co. taking
advantage of new markets and lines of business by diversifying their product oīerings during challenging economic Ɵmes. “The founder
was famous for saying, ‘Every bag counts,’ and they have shown a strong entrepreneurial spirit for several generaƟons,” said Hamilton.
“They are not only an industry leader but a model for businesses in our area.”
Bob Jones, president of Jones Potato Chip Co., thanked his family members present on Friday, all of whom either currently work for the
company or have in the past. “I’ve got great employees who are very dedicated,” said Jones. “It’s an honor to receive this, there’s a lot of
people that made this happen.”
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1/7/16 — Rebranding MeeƟng 8Ͳ9am
1/14/16 — Economic Forecast Breakfast with CVB,
RCDG, MOESC, 7:30Ͳ9am
1/19/16 — Business Expo MeeƟng 9Ͳ10am
1/20/16 — Board MeeƟng 7:30Ͳ9am
1/21/16 — Business AŌer Hours: VisiƟng
Nurse AssociaƟon (see page 3)
1/22/16 — Ambassadors MeeƟng 8Ͳ9am
1/27/16 — Business Advocacy MeeƟng 7:30am
1/28/16 — Chamber Annual MeeƟng & Dinner
(see insert for sponsorship and
registraƟons forms)
2/3/16 — Business Boot Camp “Grow Simply” by
Jeremy Harrison/Spire Adv. & Web Design
2/5/16 — Chamber Coīee
2/18/16 — Business AŌer Hours: Tribute to
TWIN, 5Ͳ7pm @ Area Agency on Aging
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Be sure to stay upͲtoͲdate on Chamber events by following us on facebook!
www.richlandareachamber.com

2016 Economic Forecast Breakfast
Speaker

Dr. Joel Elvery, Economist, Federal Reserve Bank of Cleveland

Date

Thursday, January 14 ,2016

Time

7:30am - 9:00am

Place

Mid-Ohio Conference Center (890 W. Fourth St.)

Cost

$15.00 per person

Caterer

Ed Pickens Café on Main

Dr. Joel Elvery is an economist in the
Research Department at the Federal Reserve
Bank of Cleveland. Dr. Elvery’s primary fields
of interest are labor, public, and urban
economics. He also specializes in applied
econometrics, which involves studying
economic models and using staƟsƟcal trials
to calculate future trends. His current work focuses on the
regional economy in the Fourth Federal Reserve District.

Sponsored by:

Please fax, email or mail this registration to the Richland Area Chamber of Commerce by January 11, 2016.

Cost: $15.00 per person

Reservations must be cancelled two business days in advance to avoid being charged for the event.

Company
Name of Attendees

Number Attending
Phone

Check Number

Please Invoice

Email

Visa/MC/Disc #
Exp. Date

Security Code

RICHLAND AREA CHAMBER OF COMMERCE
ECONOMIC
FORECAST

55 N. Mulberry Street - Mansfield, OH 44902 - Phone: (419) 522-3211
Fax: (419) 526-6853 or kfox@richlandareachamber.com

PLEASE RSVP NO LATER THAN JANUARY 11, 2016
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businessdaysinadvancetoavoidbeingchargedfortheevent.
RichlandAreaChamberofCommerce
55N.MulberryStreet,MansĮeld,OH44902
Fax:(419)526Ͳ6853
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11th Annual
RICHLAND AREA CHAMBER OF COMMERCE

BUSINESS EXPO
CONNECTING BUSINESSES TO CONSUMERS
DETAILS:
x

Thursday, March 17th, 11Ͳ5pm, at the Richland County Fairgrounds

x

NEW FOR 2016! Set up will take place from 3Ͳ5pm on Wed., March 16th to allow for a
“Expo Eve” Business AŌer Hours from 5Ͳ7pm that evening Ͳ this allows even more
exposure for our parƟcipants!

x

Since March 17th is actually St. Patrick’s day, this will be a great Blarney Bash!

x

Booth prizes will be awarded for: Most CreaƟve, Best Use of Theme, & People’s Choice

x

A special Vendor Networking opportunity will be held over coīee & donuts just prior to
the opening of the EXPO.

x

Admission will be free, and once again, we will Įnd various ways to promote the Expo
to the public.
COST: The booth cost is only $160 if you reserve your space before

February 12th. AŌer this date, the booth cost will be $210. Booth
size is 8 x 10. This includes 8 Ō. table, two chairs, and electricity/wiĮ.
PLEASE AVOID THE TYPICAL WAITING LIST FOR
BOOTH SPACE BY RESPONDING PROMPTLY!



Wਤ ਠਦਤਤ ਲ਼ਮ ਧਠਵਤ ਮ ਡਮਮਲ਼ਧ ਲਤਲ਼ ਯ ਥਮਬ 10:30ਠਬ ਭਲ਼ਨਫ 5:00ਯਬ. Wਤ ਭਣਤਲਲ਼ਠਭਣ ਲ਼ਧਠਲ਼ ਨਥ
ਸ਼ਤ ਣਮ ਭਮਲ਼ ਢਠਭਢਤਫ ਡਤਥਮਤ Mਠਢਧ 4ਲ਼ਧ, ਸ਼ਤ ਸ਼ਨਫਫ ਲਲ਼ਨਫਫ ਡਤ ਢਧਠਦਤਣ ਥਮ ਲ਼ਧਤ ਡਮਮਲ਼ਧ.
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3ඉඡඕඍඖගƑcheck enclosed

පVISA/MC/DISC# ____________________________________

exp. ______/______
Security Code _________________
Phone: 419Ͳ522Ͳ3211 • Fax: 419Ͳ526Ͳ6853 • Email: kfox@richlandareachamber.com
Mail: Richland Area Chamber of Commerce • 55 N. Mulberry St., MansĮeld 44902

RICHLAND AREA CHAMBER OF COMMERCE

BUSINESS EXPO
SPONSORSHIPS
Pot of Gold Sponsor—$1,000

Silver Shamrock Sponsor—$750

(4 Available)

x
x
x
x
x
x
x
x
x
x

Double booth spaces in a prime locaƟon
Aisle will be referred to as “Company Name Aisle”
in verbal and printed references
Logo (large) on goodie bag given to aƩendees
Logo (large) on all promoƟonal materials for Expo
Logo (large) on booth map provided to aƩendees
Logo & link on Chamber website for Expo
Logo promoƟon on Chamber social media
Logo in Chamber NewsleƩer regarding Expo
Up to 3 items in goodie bag given to aƩendees
Logo & link on Chamber email blasts for Expo

x
x
x
x
x
x
x
x

Logo (small) on goodie bag given to aƩendees
Logo (small) on all promoƟonal materials for Expo
Logo & link on Chamber website for expo
Logo promoƟon on Chamber social media
One (1) booth space in a prime locaƟon
Name in Chamber NewsleƩer regarding Expo
Up to 2 items in goodie bag given to aƩendees
Logo & link on Chamber email blasts for Expo

Blarney Stone Bronze Sponsor—$500
x
x
x
x
x
x
x
x

Please submit by
February 12th

Lucky Leprechaun Sponsor—$250

Name on goodie bag given to aƩendees
Name on all promoƟonal materials for Expo
Name & link on Chamber website for Expo
Logo promoƟon on Chamber social media
Name in Chamber NewsleƩer regarding Expo
One (1) item in goodie bag give to aƩendees
Save $50 on a booth space
Name listed on Chamber email blasts for Expo

x
x
x
x
x
x

Name on promoƟonal materials for Expo
Name on Chamber website for Expo
Name promoƟon on Chamber social media
Name in Chamber NewsleƩer regarding Expo
Name listed on Chamber email blasts for Expo
Save $25 on a booth space
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