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Keeping North Dakota open for business.
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THE RIGHT TOOL
FOR THE JOB
By Arik Spencer, GNDC President & CEO

Businesses join the Greater North Dakota Chamber (GNDC)
for a wide variety of reasons. For some it’s our publications for
others it’s our events and networking, but the major reason
businesses join is for our general business advocacy. Your
membership investment isn’t something we take lightly or for
granted, rather we are extremely grateful for the investment you
make in us and in our vision to make North Dakota’s business
climate the best in the nation.
To advance our advocacy efforts, GNDC has developed a
number of tools to further our members’ interests. One is our
policy development process which is member-driven. Read
more about our current stances and our process in our 2021
Policy Positions publication included with this edition of the
Report on Business.
Another tool is the ND Chamber PAC, GNDC’s political action
committee (PAC). ND Chamber PAC is nonpartisan and makes
campaign contributions to candidates in legislative or statewide
races based upon their voting record on business issues. It is our
way of helping elect candidates who understand that a thriving
business community means good paying jobs and prosperous
communities. With the support of individual PAC contributors,
we were able to support nearly 60 candidates all across North
Dakota. If you’ve never considered becoming a ND Chamber
PAC contributor, I encourage you to become one. ND Chamber
PAC contributors are able to amplify their voice across the state.
A roar can be heard more clearly than the whisper of one voice.
To learn more, go to ndchamberpac.com or simply give us a call.
The Support Free Enterprise (SFE) Fund is another tool,
which we use to financially support or oppose public policies
that impact business. This board-controlled fund is supported
through an optional contribution that members can pay
annually at the time of their renewal. This focused fund allows
GNDC to respond to these issues in a deliberate way. A recent
example of this fund in action was our opposition, and defeat,
of the recreational marijuana measure in 2018. If you financially
contribute to the SFE Fund, thank you – you were part of the
success! If you have questions or want to know more about this
fund, our advocacy team is here to provide clarity.

These tools,
essential to our
advocacy arsenal,
supplement our
lobbying efforts
whether the
legislature is in
session or not.
Speaking of the legislative session, in this issue of the Report on
Business, we are looking ahead to session. There, GNDC will
no doubt be weighing in on a variety of issues, but I want to call
out one specific issue the Legislature must address. Since May, a
coalition of North Dakota business groups, led by GNDC, has
been calling on Congress to pass COVID-19 business liability
protection for companies following CDC guidelines. While
ND’s congressional delegation is supportive, Congress has
not acted. As a result, GNDC will be working with lawmakers
this session to pass meaningful COVID-19 business liability
protection to protect businesses operating in North Dakota
from frivolous lawsuits which are happening in other states.
While we remain focused and diligent on COVID-19 business
liability protection, and other general business issues, we
want to safeguard your ability to keep your focus – on your
organization, your workforce, and your family. We will report
back on potential business impacts and we may reach out for
your thoughts on specific issues or seek your support when the
time is needed. In the meantime, as we march closer to the first
gaveling in of session, GNDC continues to prepare and monitor
business issues because we are committed to our vision of
making North Dakota’s business climate the best in the nation.
Thank you for supporting this vision through your membership
investment and continued involvement with GNDC. ■

Arik Spencer
CEO and President
arik@ndchamber.com
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IN FOCUS: LEGISLATIVE VOICES_______________________________________

PLANNING FOR LEGISLATIVE SESSION
The legislative session is quickly approaching with a projected
start date of January 5th. This will be the 67th session for our
state. The first 66 sessions have been relatively consistent in
format. Given the ongoing outlook and impact in the world,
we can expect that this session will look differently, possibly
operate differently, and require more flexibility than ever before.
What session will look like amid the pandemic is still yet to be
determined but social distancing, masks, testing and remote
voting are all things the legislative leadership is ironing out
before they gavel in the first time.
As a result of the pandemic, federal funding has been used to
upgrade the Capitol to allow for distance meetings and virtual
participation. These adaptations are not a force of hand but
instead furthering the work that was already underway. In
previous sessions, citizens of North Dakota have had the
ability to remotely watch floor sessions and utilize the online
bill tracker. Before the pandemic, there was already a pilot
planned to broadcast two committee hearing rooms during the
upcoming session. The presence and reliance on technology
will continue to be necessary to ensure our state can carve a
path forward. While it would be wonderful to know formats,
deadlines, or more particulars on how this session is going
to happen, the “hows” don’t matter as much as the “whats.”
6

Session, the battleground for important issues facing the state, is
a priority due to the decisions that will be made to create success
for North Dakota citizens.
Up to this point during the pandemic, the only public policy that
has been enacted has either come through federal legislation
or through the Emergency Commission, Legislative Budget
Section and executive orders issued by Governor Burgum. This
session will inevitably be addressing pandemic-related issues
along with other important public policy topics.
GNDC will be closely monitoring Legacy Fund planning,
business liability protection, occupational licensure,
infrastructure funding, and other general business issues. Our
work will be guided by our policy goals and objectives that have
been developed and fleshed out by our member-driven policy
committees. These can be viewed in our 2021 Policy Positions
publication or on our website, ndchamber.com.
For further perspective, the Greater North Dakota Chamber
asked the majority and minority leaders of both the House
of Representatives and Senate to share their priorities for the
session. This preview demonstrates the forethought and
planning that has been occurring since the 66th legislative
assembly adjourned, sine die.
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FROM THE DESK OF:
SENATOR RICH WARDNER,
SENATE MAJORITY LEADER
The legislature over past legislative sessions has prepared for
this situation. The following are the steps that the legislature will
need to follow to balance the budget. 1) strategic downsizing of
the budget, 2) use of Legacy Fund earnings, 3) utilize the Budget
Stabilization Fund, which has a balance of $726 million, use of
bonding to deal with infrastructure in roads, bridges and water
projects and it is projected that there will be an ending fund
balance of $150 million plus at the end of the current biennium.
Currently the state can buy bonds that would have an interest
rate below 2% and use a small stream of Legacy earnings over
twenty years to pay the bonds. If the state would elect to bond at
this time, much of the work on roads, bridges and water projects
would be completed in four years versus waiting 10 to 15 years
and dealing with inflation. The inflation rate over 15 years will
be higher than the less that 2% rate paid on bonds.

NEWS
The first and most important priority will be dealing with

the budget shortfall. The drop in the production and price of
oil has had a $470 million negative impact on revenues, plus
another $130 million decrease in Sales and Income Tax leaves a
$600 million budget hole to eliminate. The legislature must deal
with cost to continue, increases in K-12 students numbers, state
employee health insurance premium, inflationary increases for
the Department of Human Services providers and other minor
areas at an estimate of $135 million. Therefore, the legislature
will be looking at dealing with a $735 million deficit.

DAILY LOCAL
AND NATIONAL
NEWS AND
COMMENTARY

The Resources Trust Fund which receives 20.5% of the Oil
Extraction Tax and is dedicated to fund water projects in the state
decreased in revenue from $433 million to $293 million a $270
million shortfall. This shortfall will challenge the legislature
in funding the Minot Flood Protection, Fargo Diversion, Red
River Water Supply and water systems around the state.

Schedule and Channel Listings at

bek.news

7

IN FOCUS: LEGISLATIVE VOICES_______________________________________

FROM THE DESK OF:
SENATOR JOAN HECKAMAN,
SENATE MINORITY LEADER

I believe there are two overarching themes for the 67th
Legislative Session. The first theme is how to hold a session
when the COVID-19 pandemic continues. That concern for the
well being of all involved in the process are first and foremost
issues we must be mindful of. As preparation for session
continues, some rule changes have already been addressed to
allow for remote participation. And while this is a good move,
there is nothing that can match the face to face interaction with
colleagues in your own caucus as well as across the aisle. I would
also add that public input is of utmost importance in crafting
good policy and good revenue streams. The collaborative model
from past sessions will be challenging to match in January. The
Senate Minority Caucus joins all North Dakotans in being
resilient to change and ready to work.
The second theme relates to issues. The Interim Committee
work that the Senate Minority caucus has been involved in relates
8

to a wide variety of studies. PreK-12 and Higher Education are
priorities because there is discussion about adjusting funding
models to provide the best possible support given the revenue
streams. Our caucus has been a strong supporter of quality
early childhood education and that will continue so all parents
have equal opportunities to have their children prepared for
learning. Institutions of Higher Education continue to adapt to
changing career paths necessary for economic growth in North
Dakota and the legislature should recognize the importance of
these programs and fund accordingly. Human Services found a
shortfall in the Substance Use Disorder program and that needs
to be a focus of our conversation during the session. Behavioral
health programming has been important to everyone given our
change in lifestyle the virus has imposed. And basic programs of
adoption, foster care, childcare, long term care and home and
community-based services will be more important than ever
before. All of these programs can be funded if North Dakota
adopts a bonding plan to address infrastructure needs which
then will free up dollars for these needs. We also support paid
family leave as an important tool in keeping families secure.
There is not time to mention all of the other issues such as
agriculture; energy development; city, county, and township
needs; increased costs to provide safe roads for commerce and
school bus routes; Legacy Fund interest plans; and water issues;
as well as a host of other topics Any and all issues brought forward
in the 2021 session are important and call for our undivided
attention. We appreciate the input from organizations such as
the Greater North Dakota Chamber in helping us understand
the needs that face all of us.

Here for you
ENHANCING COVER AGE AND RESOURCES
IN CHALLENGING TIMES

BCBSND is here to support your organization by protecting the health
and well-being of your employees. We’ve taken steps to expand
coverage related to COVID-19. We’re offering fully covered testing,
expanded telehealth and wellness benefits along with more support
for employers and members.

Contact an agent today.
Jo Hatfield
Fargo/Jamestown • 701.282.1153

Derek Van Dyke
Minot • 701.858.5019

Ryan Hartje
Bismarck • 701.255.5562

Holly Bohler
Williston • 701.715.9029

Don Kramer
Grand Forks • 701.795.5348

Katelyn Holzer
Dickinson • 701.715.9093

Mike Middaugh
Devils Lake • 701.282.1165

Find expanded coverage details
at BCBSND.com/covid-19
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FROM THE DESK OF:
REPRESENTATIVE CHET POLLERT,
HOUSE MAJORITY LEADER
environment and supporting jobs and investment in our
energy and UAS industries. We will also continue to support
programs like the Innovation Technology Loan Fund
(LIFT) and workforce development loans and grants.
3. Education. We will invest in our state’s future and maintain
the high quality of education that North Dakotans expect.
Funding for K-12 education will be held at current levels
into the next biennium, which will also aid in reducing
property taxes. In addition, we will replenish the Foundation
Aid Stabilization Fund so that we can ensure adequate
education funding in the future and continue to promote
stronger behavioral health initiatives in schools. This is more
important than ever.

A

lthough this has been a tough year, North Dakotans are
resilient. We work hard and care for our neighbors. We will draw
from this attitude of hard work and graciousness as we prepare
for the 2021 Legislative Session and focus on how to best provide
for the citizens of North Dakota. Despite some setbacks, there
are many positives to build upon. I am thankful for the legislative
leaders who had the foresight and resolve to put us in a position
where we can follow through on our priorities. While it may
be more difficult to do everything we would like, our priorities
haven’t changed:
1. Balance the budget. We will continue to practice fiscal
responsibility and balance the state budget. While the state’s
economy has taken a hit from the pandemic and a downturn
in the oil industry, we will re-focus and streamline our
resources to fund priorities and plan for the future.
2. Jobs. We will continue to be focused on jobs and the
economy. This includes providing a business-friendly
10

4. Lower taxes. We will work to keep taxes low. North Dakotans
know how to spend their money better than the government
does. We will look for ways to reduce income taxes and
help keep property taxes low. For example, the state is now
fully funding county social services, which has yielded over
$180 million in savings for property taxpayers over the last
biennium. Our intent is to maintain this amount for the
next biennium as well. Other measures include the mill levy
reduction for K-12 education funding, as well as homestead
and veteran tax credits. We will also provide tax relief for
small businesses that drive our economy and employ North
Dakotans. These low tax rates entice new businesses and
help to diversify our economy.
5. Healthcare. Finally, we will be focused on healthcare and
behavioral health services. This year has demonstrated
the incredible need to support our healthcare workers and
industry, as well as providing the necessary tools and funding
for behavioral health programs. Already we have allocated
$1.5 million to get mental health professionals into schools
and we will continue working to improve access to behavioral
health services, including telehealth options.
In addition, we will always value our men and women in uniform,
the rule of law, the sanctity of life, personal responsibility,
and limited government. This year has presented challenges
unlike any other, but we are ready to get to work and honor our
commitment to represent the people of North Dakota to the best
of our ability. There is much work to be done, but we will move
forward with practical goals and a mindset of determination to
make North Dakota the very best place to live, work, and raise a
family.

COME CELEBRATE WITH US AND RECEIVE...
Maximum value of 500.00 does not include US postage. Limit one per customer. Expires Dec 31st, 2020.

We are celebrating 55 years in Business at United Printing & would love for you to celebrate with us!
I look forward to visiting with you about how I can help you take advantage of our special offer.

6 Color Komori Press with
in-line coating

State of the art
mailing equipment

Large Format Printing

Newsletters | Catalogs | Postcards | Mailers | Posters and Flyers
Banners | Full Service Mail House | Foiling & Embossing
Calendars | Pocket Folders | Brochures | Business Cards

JOE SITTER, Account Executive
jsitter@unitedprinting.com | 701-202-3906
300 S 1st St. Bismarck, ND 58504 | unitedprinting.com
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FROM THE DESK OF:
REPRESENTATIVE JOSH BOSCHEE,
HOUSE MINORITY LEADER
in pre-K education, funding K-12 schools to meet the diverse
needs of our students and partnering with the ND University
System to support teaching and research at our 11 institutions.
It also includes new training solutions like workforce academies.
Our caucus will continue to be fierce advocates for making sure
healthcare is accessible and affordable for all North Dakotans.
That includes renewing Medicaid Expansion and additional
investments in mental health and addiction services.
Our state’s roads, bridges and water infrastructure need work.
Our caucus supports financing these projects through bonding,
which allows us to take advantage of historically low interest
rates and to invest in North Dakota.
Finally, the pandemic has underscored the challenges faced by
many North Dakotans even before the virus affected their family
or business. There is no greater time than now to utilize the
earnings of the Legacy Fund to invest in bold ideas that diversify
our economy, strengthen families and create opportunities
to improve the quality of life for all North Dakotans. The
Democratic-NPL House caucus will partner with the business
community to expand research initiatives that move our state
forward and invest in programs that support the health and wellbeing of our workforce.

Before every legislative session, it seems we profess that this

session will be unlike any other. That is certainly true this year.
Just like North Dakota’s businesses are navigating this public
health crisis and adjusting how they work, so must the upcoming
Legislative Assembly.
While our current biennium’s budget outlook is better than
anyone expected last spring, the 2021-23 biennium’s budget
forecast is not as optimistic and could result in reduced services
that citizens expect of their state government.
With these challenges, House Democratic-NPL legislators see
the opportunity to work with our Republican colleagues and
Governor Burgum to ensure our state’s recovery is one that
strengthens our business community and all North Dakotans.
The House Dem-NPL caucus believes the state should strongly
support education at all levels. That includes more investment
12

One such proven program is paid family leave, which helps
valued employees take care of themselves and loved ones when
they need it most. Paid leave is also good for business, increasing
retention and productivity. We believe the creation of a statesupported, optional paid family leave program can set North
Dakota apart, helping to attract talented workers to our state
during a time when teleworking makes it possible to live and
work anywhere. We stand ready to make North Dakota their
state of choice. ■

Design for Life.
We live in a region in which 90% of our time is spent indoors. Study after study has shown the effects of
indoor air quality, daylighting and other environmental factors as they relate to the health and well-being of
a building’s occupants — which is why JLG’s nationally-recognized sustainability team maximizes indoor design
opportunities to lower sick days, increase productivity, and raise productivity for every one of our clients.

ENR Mountain States Design Firm of the Year
MSN Money’s 50 Most Admired Companies in the U.S.
Inc. Magazine’s Best Places to Work | 100% Employee-Owned ESOP
jlgarchitects.com
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YES, EMPLOYEES
ENGAGE IN
THE POLITICAL
PROCESS
By Matt Gardner, GNDC Director of Government Affairs
Politics tend to be a subject that people avoid – they often feel
these conversations will become red vs blue and lead to dissent.
Politics is not a system of two colors and instead is the fabric
of our society. Everything is interconnected, especially in a
state like North Dakota, which has the highest rate of elected
officials per capita in the nation. Elected officials, at all levels
of government, are making decisions and enacting policies that
impact their constituents. These policies can affect individual
jobs and the overall economy because there are ramifications to
businesses or on personal lives. In short elections matter because
policy makers’ decisions matter.
During the last general election in November of 2018, 57%
of North Dakota’s eligible voters cast a ballot. In 2016, when
Donald Trump was elected President, 61% voted, this was a
greater turnout than the national average (55.5%). Historically,
North Dakotans beat the national average at voter turn-out,
but this leaves almost 40% of eligible voters not voting. That
equates to approximately 232,000 North Dakotans who are
silent. To put this into perspective, the Fargo MSA population is
approximately 229,000.
Elections are about more than just electing the United States
president. Elections are about issues as they will be settled by
those candidates who are elected. The saying goes, with great
power comes great responsibility, voting is great power and
being an educated voter ensures that you are taking care of your
interests and responsibility.
Not only should you learn about issue impacts to help yourself,
but communicating the issues from the stance of business impacts
is equally as important. Employees and employers should have
a dialogue. The information employees seek goes beyond
office policies but rather what is happening locally or nationally
that may affect their workplace and personal lives. In a survey
completed following the 2016 election, 65% of employees said
information from their employer made them more likely to vote,
in contrast only 7% stated it made them hesitant. Employees
care about public policy that could affect their lives and
livelihood. Employers might be cautious about educating their
14

workforce on
public policy
issues but in
many cases,
employees are
looking to their employer for this type of information. Labor
Unions have historically been effective in this type of advocacy.
Some companies even have Political Action Committees(PACs)
that employees can contribute to and support candidates who
are good for their employer.
GNDC, along with local chambers of commerce, can assist
employers during and after elections with public policy.
Essentially, chambers of commerce are the voice of business
and work hard to understand the issues and track how elected
officials are supporting the business community. Local
chambers keep a pulse on what happening at a local level and
share information through their communications. Our role as
state chamber is to focus on state level policy and the efforts of
elected officials toward improving the state’s business climate.
All chambers want to inform their business members on the
issues that matter and serve as a useful tool for employers.
Employers, do not be afraid to share information on public
policy that can affect your business, employees want to know.
Utilize tools to provide knowledge on the issues. The GNDC
publishes a scorecard following the legislative session that
grades legislators on their voting record on specific business
issues. Identifying champions for business is the first step in
ensuring policy makers who understand a strong business
climate creates strong businesses. Pass on resources as you see
fit, like our virtual voter guide with statewide race and measure
information (ndchamber.com). Employees may not always vote
in step with your views, but citizens who become more educated
on the issues is what the business community needs. ■
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Q&A WITH ND SENATORS
GNDC: What are you working on for North Dakota right now?
Senator John Hoeven

North Dakotans know how to respond to adversity and always find ways to innovate and thrive. The
COVID-19 pandemic has brought new challenges to our state, but we continue working to help our
small businesses, entrepreneurs, and key industries during these unprecedented times. In Congress, we’re
supporting businesses through the Paycheck Protection Program (PPP), which provides loans and grants
to small businesses to help them through the COVID-19 pandemic. To date, the PPP has benefitted
20,510 North Dakota businesses, lending more than $1.775 billion to small businesses throughout the
state and helping ensure that 178,330 employees remain employed. In fact, small businesses in North
Dakota secured more PPP funds, relative to the state’s workforce, than in any other state. Now, we continue
working to pass additional targeted relief for small businesses, including legislation that would allow
a second round of PPP loans and provide common-sense liability reforms to help businesses as they
continue to safely reopen.
Further, as chairman of the Senate Agriculture Appropriations Committee, we continue our efforts to provide support for farmers
and ranchers, having secured $23.5 billion in the CARES Act for direct USDA assistance to producers. Of this amount, I recently
worked to get $14 billion out the door under the Coronavirus Food Assistance Program 2, to help agriculture during this critical
time. Additionally, we included a full reimbursement of the Commodity Credit Corporation in recently-passed funding legislation
to keep farm programs running on schedule, and continue working to advance another $20 billion in agriculture assistance in any
future COVID-19 response package. To continue supporting our energy producers, I am also seeking provisions that would allow for
an enhanced 45Q tax credit for carbon capture and sequestration, and to provide an opportunity for electric cooperatives and rural
telecom providers to refinance existing Rural Utilities Service (RUS) loans. These are just a few of our most recent efforts, and we
remain committed to helping our state’s businesses overcome the challenges they face.

Senator Kevin Cramer

Six months ago, the federal government told small businesses to take Paycheck Protection Program (PPP)
loans to keep their workers employed. If they followed the rules, these loans would be forgiven. Now it is
time for the federal government to fulfill that commitment, but the current forgiveness process is overly
complex and burdensome. That is why I introduced the bipartisan Paycheck Protection Small Business
Forgiveness Act, a bill which offers forgiveness for PPP loans of $150,000 or less if the borrower submits a
simple, legally-binding, one-page attestation form to the lender.
This would streamline forgiveness for 86% of PPP recipients who only account for 27% of PPP funds. It
is supported by 31 senators and over 200 businesses and associations. I recently led a group of senators
in delivering remarks on the Senate floor urging Congress to support our bill and requesting unanimous
consent to pass it. That effort was blocked by Senate Democrats. Hopefully they will come to the table
and help us provide this relief to our nation’s small businesses. Learn more here, www.bit.ly/CramerPPP.

Business Support
When You Need It
We’re here to help.

43 locations in 22 communities across North Dakota and central Minnesota
Visit gatecity.bank or call 701-293-2400 or 800-423-3344

Member FDIC
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SANFORD

FOR BUSINESS

“The Sanford Health Plan team has
been a reliable partner and is
leading the charge in finding new
and innovative ways to deliver
services and control costs.”
— Jason Schoolmeester, Vice President of
Human Resources, LifeScape, Sioux Falls, SD

We bring together comprehensive
coverage, easy access to care, and the
insurance guidance and service you’ve
been waiting for — all to benefit your
business, make your employees happy
and provide health care savings for all.

See what we can do for your business.
Call (888) 535-4831 or request a quote today.
sanfordhealthplan.com/simplify

SVHP-4293 9/20
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METLIFE & U.S. CHAMBER OF
COMMERCE SMALL BUSINESS INDEX
Small businesses say economy is their top election issue
Small businesses remain concerned about the strength of the economy and it is clearly their top election issue according to the latest
MetLife & U.S. Chamber of Commerce Small Business Coronavirus Impact Poll. Below are snapshots of the poll.

Small businesses see the economy as
negative. Most (78%) small business
owners categorized the economy as
“average” or “poor” in August (up eight
points from July). This marks a 40-point
change in negative sentiment from
January when just 38% said the same.

Local economic outlooks have been
relatively consistent since April. Thirtysix percent of small businesses perceive
their local economy to be in poor health,
statistically unchanged from July (39%).

Retailers are least optimistic. Over one
in three (37%) retailers feel their small
business is in good health, down nearly
20 points from March. They are also
slightly less comfortable with their cash
flow (48%) than they were in July.

Interest in this election is high. More
than three in five (62%) small business
owners say they are more interested in
this election compared to the previous
presidential election. By region, interest
is highest in the Midwest.

The economy is a top election issue. The
economy is the single most important
issue for small business owners
when considering which presidential
candidate to vote for. 57% say it is their
first or second most important election
issue.

Women small business owners prioritize
racial inequality as election issue. Female
small business owners are twice as
likely to view racial inequality as a top
issue in considering which presidential
candidate to back compared to their
male counterparts (16% vs. 8%).

In the election, veteran-owned small
businesses prioritize education and
immigration reform. Veteran-owned
small businesses are more likely to view
education (25%) and immigration
reform (19%) as important versus all
small business owners (12% and 7%,
respectively).

Fewer “very” concerned about COVID19. The number of small businesses
that report feeling “very concerned” has
decreased to 35% from a high of 58% in
March, a more than 20-point decrease
(was 47% in July).

Small businesses expect longer for
business to return to normal. In March,
46% of small business owners said it
would take “six months to a year” for
the U.S. business climate to get back to
normal. Now, 55% say the same.

For a deeper look into the survey findings as well as the questions and methodology visit uschamber.com/sbindex. ■
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MEMBERSHIP MAKES A DIFFERENCE_________________________________

YOUR BEST MORNING
BRIEFING
By Christopher Kalash, GNDC Membership Services Director
Membership is a funny thing – people want to be a part of
something BUT they also want to get something out of it. I
constantly talk about the benefits of joining the Greater North
Dakota Chamber. One benefit that I used to underestimate is
the Dakota Digest. This enewsletter goes out to our membership
three times a week. I had a hard time imagining that people
took the time to read it each day. That is, until I took a little
time myself. I’ll admit it, I’m a big fan. The information that we
provide to our members in Dakota Digest is timely, valuable, and
succinct. We feature news and stories that range from local to
global level. Simple and straight forward, it is a basic information
service.

policy, we create
exclusive content,
we give world news.
We take the time to
stay informed, so you don’t have to sort through all the media.

I say I used to underestimate it because I didn’t understand
the value this simple publication provides to GNDC members
across our state. It took talking with members to fully grasp that
this is a service and beneficial piece of information. Members
would tell me that it’s the first email they open to skim – giving
them a quick picture of the big issues. That, actually, is the true
essence of the work of the Greater North Dakota Chamber.

Regarding statistics, I can tell you that our open rate and the
click through rate respectively are 16% and 15% higher than the
industry averages, demonstrating that not only do people read
the Digest, but they also are clicking on the information.

Businesses across the state are doing what they do each day.
They are experts in their field and concerned about their own
worlds including their bottom line, their regulations, and their
workforce. Everyone has their own set of problems, challenges,
and projects that occupy their time, leaving little space for issue
research. That is why the Dakota Digest is important to members.
We take the time to go through the news, finding the issues that
could impact our state, and what other states are doing. We
provide information from industries that are important to North
Dakota or our economy. We talk politics, we report on public

Another great thing we do in Dakota Digest is highlight the
successes of our members. If you’ve seen a story about a North
Dakota business while skimming through, that business is also
a member. Put me on your news release list and you may be “on
the pages” of Dakota Digest someday. Send those news releases
to chris@ndchamber.com. It’s great to showcase what our
members are doing and great for your peers to see as well.

This tool will take on a whole new look during session as we will
send out information on pending legislation that will impact
our business climate. You’ll get bill details or updates and
information on how to get involved. Session can be tough to sort
through but let us do that for you, after all, it’s one of the things
that we do best.
“Did you see Dakota Digest today?” is something I am used
to hearing now…and my answer is “Yes I did.” If you are not
receiving Dakota Digest, you should be – it has got a pretty
influential fan club. Call or email - I will get you added to the
list. ■

We are pleased to welcome these businesses to GNDC!
Rauschenberger Consulting • CyberNet Security LLC • International Peace Garden • Olson Accounting
Americans for Comprehensive Energy Solutions • Ptacek Financial Services, PC
North Dakota Soybean Council • Heat Transfer Warehouse • Bullinger Tree Service
U.S. Small Business Administration • Powelson Consulting LLC • OK Tire , Inc. • Hill Top Meats
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