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DISCLAIMER
These guidelines outline specific measures to aid in a safe,
thoughtful reopening of businesses across categories. The specific
recommendations in each category support the overall goal of
opening businesses in a way that protects employees and customers
from exposure to COVID-19 and helps prevent the virus’s spread.
Please be advised that some or all of the information contained in
this document may not be applicable to some businesses or places
of work and may not include all information necessary for certain
businesses and places of work. This guidance does not supersede or
replace regulations on permitted and licensed facilities such as
daycares, restaurants, etc. Those organizations should still consult
with their regulating agency. This document does not attempt to
address any health, safety and other workplace requirements in
place prior to the age of COVID-19. As COVID circumstances
continue to evolve, so will the public health and safety
recommendations and requirements, and as a result this document
may not include all current governmental or health expert
requirements and recommendations. We strongly advise that before
implementing any of the practices and procedures contained herein,
you carefully evaluate all and consult with your own legal counsel
and other advisors regarding the legality, applicability and potential
efficacy of this information in your place of business and to
determine what if any other recommendations or requirements may
apply to your business. The Charles County Chamber of Commerce
bears no responsibility for any circumstances arising out of, or
related to, the adoption, or decision not to adopt, any of the
practices or procedures contained in this guide.
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SPEAKING OUT FOR BUSINESSES

INTRODUCTION

The Charles County Chamber of Commerce is continually
monitoring the COVID-19 (Coronavirus disease) outbreak and
its effect on our Charles County community.
The Chamber’s top priority is the safety of our businesses, employees, clients, customers, neighbors, and
families. The Chamber is committed to the County’s economic health and maintaining business continuity by
ensuring that our businesses have the information and tools necessary to open and operate safely and
responsibly. Customer service includes health maintenance and disease prevention. The information
provided reflects the Chamber’s and the business community’s commitment to the best practices. These have
evolved via the CDC recommendations, the Maryland Department of Health, various industry standards, and
across the business community. The Charles County Chamber of Commerce is READY TO OPEN SAFELY
AND RESPONSIBLY.
We are committed to doing our part and working together to ensure the physical and economic health of our
community.

WE ARE READY, WE ARE MOVING FORWARD TOGETHER.
WE ARE CHARLES COUNTY STRONG.
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For

Dear Fellow Business Leader,
As you and your business seek to chart a course through unprecedented waters, please know that the Charles
County Chamber of Commerce is here to help. All companies have a vested interest in opening safely for our
customers, employees, and communities.
As we navigate each phase of reopening, your Chamber will continue working to quickly provide an updated
framework and guidance to our member and non-member businesses. Our goal is to ensure that you have
the resources and support required to understand and follow CDC and Maryland guidelines for
reopening your business safely and responsibly, including updated guidance as it becomes available.
Our efforts include a multitude of business organizations, including the Southern Maryland Minority Chamber of
Commerce, the La Plata Business Association, the Indian Head Business Association, and the Western Charles
County Business Association. All of these groups have been working together with Charles County Government,
the Charles County Health Department, and our local municipalities, Indian Head and LaPlata, to demonstrate to the
community that we are ready to open safely and responsibly. This multi-organization cooperation will pave the way
for the successful reopening of all businesses in our community.
To help our business community, the Chamber has taken the extraordinary step of making every business operating
in Charles County a member of the Chamber through August 31, 2020, for free, no strings attached. With your
membership, you will enjoy access to all Chamber resources. We are in this together.
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THERE ARE EIGHT THINGS YOU CAN AND MUST DO RIGHT NOW:

There are eight things you can and must do right now to continue to demonstrate to the Commissioners that your
business is ready to reopen:
1. Activate Your free “Charles County Strong” Chamber membership – In order to add your voice, simply click
here and choose the “Charles County Strong” membership level. It’s free—no strings attached.
2. Join the campaign - Sign the Pledge – Download and print the “Back to Business” pledge along with the “I’M
READY” sign. Sign the pledge and post it at the main entrance to your business. Take a photo of the entrance to
your building and post it on the Chamber’s Facebook page. We need you to add your voice. Let your County
Commissioner know you are ready to open by tagging him or her in your post. Click here to confirm your district
and click here to confirm your Commissioner's name.
3. Study the Guidelines and Assess Your Business – The Governor has set out specific reopening guidelines in
his “Maryland Strong: Roadmap to Recovery”. Read them, understand the requirements to remain open, and be
prepared to follow them. The Chamber is working to provide a guide with resources included that will enable your
business to open safely. If you have questions, please, contact the Chamber.
4. Implement the Guidelines. Clean, modify and prepare your business. Take pictures or videos of what you are doing
to open safely. Post them on the Chamber’s Facebook page and tag your elected officials to let them know “I’M
READY.”
5. Ensure you have Personnel Protective Equipment – Be sure you have enough for all of your employees. If you have
a need, or if you are unsure of where to obtain PPE, contact the Chamber.
6. Use Chamber Resources – The Chamber will be holding live webinars, posting messages, writing articles and
sending out emails. Participate! Click here to ensure you receive all the vital information. Forward this message and
every message, along with future ones to EVERYONE you know. Like, comment and share every post.
7. Help us help you– We need your help to strengthen and expand this message. If you or members of your team have
expertise in finance, marketing and communications, manufacturing or any area you think will help, let us know.
8. Let the Chamber know what you need! What do you need? We are here to help you be successful.
Tell us what you need.
We understand how eager you are to reopen your business and restore the normal operations, and your commitment
to doing so in a responsible way that meets the public health requirements of Charles County. Which should not
surprise--because business owners like you are invested in our community in a unique and personal way, and you know
that healthy and flourishing communities are a necessary ingredient to having healthy, flourishing and prosperous
businesses.
Let’s come together in this mission to keep Charles County Strong. Dedicated to your success,
Tom Blandford, 2020 Board Chair
Charles County Chamber of Commerce
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The Charles County Board of Commissioners is pleased to partner with the Chamber of Commerce to
help our business community re-open and rebuild our economy. We know local business owners are
the backbone of our commercial tax base and the wonderful quality of life we enjoy in Charles County.
Like you, the Commissioners are eager to invite the community back into our small businesses in a safe
and sustainable manner.
We know everyone has made significant sacrifices over the past couple of months and many of you have
adapted in unique and innovative ways to keep your business going for the duration of the closure. It
hasn’t been easy, but we are grateful for everything you have done to help stop the spread of the virus
and keep our community safe.
As Charles County moves forward and into the recovery stage from COVID-19, we (as a County and as a
Community) have never faced such a difficult or more important moment. We are depending on one
another to each do our part to ensure our community stays safe and to support the revitalization of our
local businesses.
Working together has never been more necessary as we look to revive our local
economy, put people back to work, and provide the goods and services our community needs. We can
all be proud of how we, as one community, are demonstrating our ability to leverage our collective
knowledge, resources, and ideas to develop an effective approach to achieve these goals. I am confident
we can do this responsibly because we are #CharlesCountyStrong and we are moving forward together.

Reuben B. Collins, II, Esq.
Commissioner President
Charles County Government
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To the citizens of Charles County;
I understand that for all of us this has been the most challenging time in our lives. Our health and our
livelihoods have been threatened and damaged. We did not ask for this virus and very sincerely wish
that it would just go away. However, the virus is still here and we are moving ahead as we must.
Now, as we go through the planned Phases of Maryland Strong Recovery, the Charles Health
Department will be with you every step of the way, providing as much support and guidance as you
need. We will get through this together, helping one another, and emerge better and stronger than
ever.
Howard Haft, MD
Covid Lead
Charles County Health Department
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MOVING FORWARD TOGETHER
Charles County Strong Coalition
Charles County Chamber of Commerce
Charles County Commissioners
State of Maryland
Charles County Economic Development Department
Indian Head Business Association
La Plata Business Association
Southern Maryland Minority Chamber of Commerce
Town of Indian Head
Town of La Plata
Western Charles County Business Association
Adams Publishing Group - Southern Maryland Newspaper - Maryland Independent

#CHARLESCOUNTYSTRONG
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ONE VOICE

TAKE THE
PLEDGE

Have you taken the "Back to Business" Pledge?
Commit to doing your part by opening your business
safely and responsibly. Download the pledge, sign it,
and display it on your business door to show you are
ready to open and you are taking the needed
precautions to ensure a safe and satisfying experience.
Coming together with one voice.
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#CharlesCountyStrong

I'M READY!
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GENERAL
BUSINESS
COVID-19
PREPARATION
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PILLARS OF
THE PLEDGE
General Business
COVID-19 Preparation

Assessment of
Physical
Environment

Conduct an assessment of your workplace with
respect to the safety of clients and workforce.
Use the checklist on page 14 to assess your
physical environment and verify a pre-opening
assessment has occurred.
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General Business
COVID-19 Preparation

Physical
Distancing and
Separation

What modifications can be made?
What resources do I need?
Do my local Business Partners have these
resources?

Modification to consider: Partitions, shower curtains, marking spaces six feet apart,
directional arrows, setting meetings by appointment only, and limiting the number of
individuals on premises. Do you know what half capacity looks like for your
business?
Resource examples: Masks, gloves, hand sanitizer or wipes, cleaning supplies,
signage, and disposable pens.
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General Business
COVID-19 Preparation
Verification of pre-opening cleaning.

Ensure
Adequate
Cleaning

Daily cleaning regimen is established and
documented in writing.
Assessment of high touch and high risk
areas. See below. Establish protocol for how
and frequency of cleaning these areas.

Examples – Have you wiped down the door handles to your business? Cleaned
more than once a day? What about leaning areas where client will be served and
cleaning those areas before or after?
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General Business
COVID-19 Preparation

Provide
Flexibility and
Training to
Employees

Communicate cleaning and disinfecting
COVID policies (i.e. sick leave, access to
office, etc.) to employees.
Make sure employees have PPE (masks,
hand soap, no touch trash cans, etc.).
Conduct Daily Health Check.
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General Business
COVID-19 Preparation
Identify high touch areas.

Reduce and
Disinfect “High
Touch Areas”

Establish how often these areas will be
cleaned. Assign who in the organization will
have this responsibility.
Remove candy bowls, pens, card holders,
etc.
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General Business
COVID-19 Preparation

List of
Symptoms to
Monitor

Cough
Shortness of breath or difficulty breathing
Fever
Chills
Muscle pain
Sore throat
New loss of taste or smell

This list does not include all possible symptoms. Other less common symptoms have
been reported, including gastrointestinal symptoms like nausea, vomiting, or
diarrhea.

Pg. 18

JUNE 2020 - A FRAMEWORK FOR OPENING CHARLES COUNTY BUSINESS STAGE I & 2

CHARLES COUNTY
STRONG
MAY 2020 - A FRAMEWORK FOR OPENING CHARLES COUNTY BUSINESSS - STAGE I

General Business COVID-19 Phase 1: Preparation Checklist
◻

◻

◻

◻
◻
◻
◻
◻
◻
◻
◻

◻
◻
◻

Physical Assessment of Space with a focus on high touch areas
◻ Assessed public areas
◻ Assessed employee areas
◻ Assessed high touch areas
Pre-Opening Cleaning and Disinfecting Completed on / /2020
◻
Sanitized and disinfected all areas & surfaces (hard & soft), tools,
workstations, equipment, restrooms, computers, phone,
electronics, door knobs, light switches
Are COVID-19 safety signs and notices posted?
◻
Pledge
◻
Face Covering
◻
Any person having fever, cough, or any sign of illness may not
enter
Is access limited in accordance with safety guidance?
Are 6 foot distance markings in place?
Are entrances and exits clearly marked for expected foot traffic?
Are sanitizer or soap stations available if required?
Are other PPE (masks, gloves, etc.) available for employees if required?
Do common areas discourage close groupings/interaction?
Have all magazines and books, candy bowls, pen holders etc been removed
from common areas?
How often are surfaces sanitized?
◻
After each customer
◻
Before opening each day
◻
After closing each day
◻
Other _______________________
Have you trained your employees regarding latest COVID-19 health and workplace
guidelines?
Have you notified customers of safety protocol and expectations?
What are your plans for limiting touch: re: cash, credit card machines, pens?

______________________
Name

_____________________
Signature

________________________________________________
Name of Business
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Follow Center for Disease Control
CDC Guidelines
CDC Approved Disinfectants
Recommend replacing HVAC air filters or
clean/disinfect existing filters. Increase ventilation
by opening windows or adjusting air conditioning.

PREPARE
YOUR SPACE;
CLEANING &
DISINFECTING
THE WORK
PLACE

Clean & Disinfect
Pg. 20
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SIGNAGE TO
CONSIDER

The Back to Business Pledge
Health Screening Questionnare
Employee Pre-Screening Questionnare
Customer Guidelines

All customers must wear face coverings.
If face coverings are required or implemented by a business, a sign must be posted.
Any person having fever, cough, or any sign of sickness should not enter.

Social
Distancing

Ready To
Reopen

Cu

sto
me
We
rs M
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ust
Ma
sks
.
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YOUR LOGO HERE

VISITOR HEALTH SCREENING
QUESTIONNAIRE
As concern over the COVID-19 coronavirus continues to grow, <Insert business name> is instituting a
new temporary guidance for both our clients and our staff to help reduce the risk of exposure.
Please complete and sign this screening questionnaire and submit it to our office before your scheduled
appointment. Your participation is essential to help us take precautionary measures to protect you and
everyone in this setting.
Thank you for your continued patience and understanding during this time.
______________________________________________
CLIENT'S NAME

_________________________________
MOBILE/HOME PHONE NUMBER

___________________________________________________________________________________________
ADDRESS
______________________________
CITY

________________
STATE

__________________
ZIP

SELF-DECLARATION BY CLIENT
If you answer “Yes” to any of the following questions, your appointment will be rescheduled with a minimum
of two (2) weeks from the original date of appointment.
Have you or household family members returned from international travel with the last 14 days?
______ YES
_______ NO
Have you or household family members had close contact with or cared for someone diagnosed with
COVID -19 within the last 14 days? ______ YES
_______ NO
Have you or household family members experienced any cold or flu-like symptoms in the last 14 days
(cough, shortness of breath or difficulty breathing, fever, chills, muscle pain, sore throat, new loss of
taste or smell)? ______ YES
_______ NO
CLIENT'S SIGNATURE: ____________________________________________________
Completed by company - Grant access to office?
(circle one):
APPROVED

DENIED

YOUR LOGO HERE

EMPLOYEE
PRE-SCREENING
QUESTIONAIRE
Please answer the following questions:
1)

Do you have a temperature above 100.4 °F (38 °C)?
☐ Yes

☐

No

2) Are you feeling any symptoms associated with COVID-19 such as cough, sore throat, shortness
of breath, chills, headache, repeated shaking with chills, muscle pain, new loss of taste or smell,
or toes and extremities turning blue?
☐ Yes

☐

No

3) Have you been exposed to someone in the last 14 days that has been diagnosed with COVID-19
or is presumptively positive?
☐ Yes

☐

No

4) Have you or any members of your household travelled internationally in the last 14 days?
☐ Yes ☐

No

If you answered yes to any of the questions above, you are not permitted to enter the office and need
to contact your supervisor as soon as possible.
If you answered no to all the questions, you may enter the office. If any of these criteria change, you
are required to notify your supervisor as soon as possible, as it will change your access status.

YOUR LOGO HERE

CUSTOMER
GUIDELINES
ALL CUSTOMERS

YOUR HEALTH

All customers MUST
wear face coverings.

Any person having
fever, cough, or any
sign of sickness
should not enter.

QUESTIONS
TO ASK
YOURSELF...
DO YOU HAVE
YOUR MASK?
HOW DO
YOU FEEL?

Thank you for working with us to ensure
everyone remains safe and healthy.

I'M
Ready!
#CharlesCountyStrong

Ready to
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STAGE 1
INDUSTRY
BEST
PRACTICES
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In accordance with the Governor's Executive Order Number Number 20-05-27-01 and the directive of
the Charles County Commissioners, the following businesses may open with restrictions:
Religious facilities
Retail Establishments
Manufacturing
Certain personal services such as:
Barber Shop and Beauty Salons for hair services only.
All businesses must adhere to CDC guidelines, state and local requirements. The information provided is
meant to assist our businesses as they move forward with Stage 1.
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INDUSTRY BEST
PRACTICES
OFFICE SETTINGS
Office Setting Resources
By appointment only (Not required – Good practice for all general
offices)
Pre-Appointment Visitor Health Screening Questionnaire (Page 17 Not required but strongly suggested.)

RETAIL ESTABLISHMENTS
Retail Resources
All customers over the age of 2 required to wear face masks (State requirement)
Staff must wear face covering in areas open to general public (State requirement)
May not exceed 50% of capacity (State requirement)
Also see National Retail Federation (NRF) Guidance, Project Open Doors.

MANUFACTURING
Manufacturing Resources
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PERSONAL SERVICES
Personal Services Resources
All customers over the age of 2 required to wear face masks (State
requirement)
May only provide hair services (State requirement)
Staff must wear face covering in areas open to general public (State
requirement)
Clean and disinfect area where service performed after each customer
(State requirement)
May not exceed 50% of capacity (State requirement)
By appointment only (State requirement)
Pre-Appointment Visitor Health Screening Questionnaire
(Page 17)
Click Here for other resources

RELIGIOUS FACILITIES
Religious Services Resources
Maryland Resources Link for Community and Faith Based Organizations from Dashboard
May not exceed 50% of capacity
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In accordance with the Governor's Executive Order Number 20-06-03-01 and the directive of the Charles
County Commissioners, on June 5, 2020 at 5 pm, certain businesses deemed “nonessential” will be able to
reopen, this includes retail stores, offices, banks, and travel agencies. It will also include tattoo parlors,
massage establishments and nail salons, which may open at no more than 50% capacity. All businesses
must adhere to CDC guidelines, state and local requirements, to include the wearing of face masks. The
information provided is meant to assist our businesses as they move forward with Stage 2.
All customers over the age of two are required to wear Face Coverings (as defined in the Face Coverings
Order (defined below)) while inside any Personal Services Establishment, except to the extent wearing a
Face Covering would make it impossible for services to be performed.
All Personal Services Establishments shall:
Require staff to wear Face Coverings while in areas open to the general public and areas in which
interaction with other staff is likely;
Provide services on an appointment basis only;
Not allow the number of persons in the Personal Service
Establishment to exceed 50% of the Personal Service
Establishment’s Maximum Occupancy (defined below); and
After providing services to each customer, clean and disinfect the area in which services were
performed in accordance with applicable guidance from the CDC and MDH.
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NAIL PROFESSIONALS
Nail Professionals Resources
Nail Services are considered a Professional Service and are required to
comply to the same requirements listed for Personal Services on page 28.
Click the link above for information regarding station set-up, session
interations, as well as resources & references.

SPA PROFESSIONALS
Spa Professionals Resources
Spa Services are considered a Professional Service and are required to
comply to the same requirements listed for Personal Services on page 28.
Click the link above for the Spa Reopening Toolkit including checklists,
staff support items, and customized documents.

FITNESS STUDIOS
Fitness Studio Resources
Click the link above for guidelines for clients, hygiene recommendations and
other considerations.

CHILD CARE SERVICES
Child Care Resource
For more information visit Frequently Asked Questions for Child Care Services.
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ADDITIONAL RESOURCES
Maryland Phase 2 Directive
Maryland Roadmap to Recovery
Maryland Back to Business Best Practices
Maryland Resources Link for Businesses and Employers from Dashboard
Event Planning and COVID-19
International Council of Shopping Centers (ICSC) COVID-19 Re-opening
Best Practices
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101 Centennial Street, Suite A,
La Plata, MD 20646
(301) 932 - 6500
CharlesCountyChamber.org
info@charlescountychamber.org

