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We at Air Solutions Heating and Cooling are a locally owned and
operated HVAC business that was started in 2013 by Jimmy Davis and
Richard Cook. With only a home garage as our initial office base, we hit the
ground running! We worked hard to build our business and provide quality
installation and heating services as best we could. Over the last 6 years our
company has grown our business to 23 employees operating 16 vehicles,
specializing in residential change-outs and new construction for over 3000
customers.
We operate with a sense of urgency for every customer's needs. Our 24
hour on-call service technicians make sure that when someone calls, day
or night, their questions are answered or their needs are met in the most
timely manner possible. In an effort to be thorough from start to finish, we
follow up with customers to make sure they had the best experience and
service possible, or ask how their experience could have been better. This
helps us modify and improve the ways in which we serve our future clients.
With the company growing at such a rapid pace it has created certain
challenges for us. We have had to become adaptable in order to quickly
figure out and put the correct people and procedures in place to make sure
things operate smoothly. Rapid growth also creates a financial burden to
keep up with the need for additional vehicles and equipment.
In an effort to reach a variety of consumers, we have used a different
approach to advertising than the other competitors in our town. Through the
use of social media and social media giveaways, we have created a fun
platform for interaction with both our current and potential customers. We
were also one of the first companies in town to wrap our vehicles for full
exposure of the services we provide.

