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1. Over the past 87 years, Creech, Roddey Watson (CRW) has been a locally owned
independent business driving the creation of a healthy and equitable economy across the
Sumter community. We are committed to serving the Sumter community and surrounding
areas by creating solutions that protect the insurance needs of our customers today and for
the future.
CRW Insurance also has some unique direct economic impacts both through its role as
protector of economic loss, and through its role as institutional investor in government and
business. A less recognized, but arguably equally significant indirect contribution is its ability
to promote economic development via a better understanding of the risks, encouragement
of loss mitigation, and enabling individuals and businesses to engage in productive activities
that involve risk.
CRW Insurance has helped to manage uncertainty and loss by providing vital financial
guidance and protection. CRW has provided consumers with the financial assistance they
needed in the midst of disasters, both man-made and natural. Without it, many companies
and individuals in these situations would continue to be financially strained and could face
bankruptcy.
Over the past 20 years alone, CRW has experienced 40 percent growth. We have a strong,
dedicated and diversified staff, of 20 people, each of which takes pride in being an
insurance advisor, not a salesperson. One way we prove this is through our social media,
where we constantly share sound advice on how to protect your property against
unexpected events, which is open and available to all, not just existing clients. We employee
a greater number of account managers to help keep our customer to account manager ratio
and wait time as low as possible.
Our philosophy is to provide cost-effective solutions, by offering both business and personal
options through multiple carriers to meet the needs of all consumers. We pride ourselves in
transparency and provide the contact information for every employee in the company on
our website - this helps build rapport and shows our commitment to safety and security,
specifically as it applies to sharing sensitive information. We've also developed a mobile app
for our clientele, as another way to stay in contact with us on a regular basis.
Our largest challenge, we suspect, isn't unlike many other companies. It's our talent
pipeline. In order to provide consistent, quality-driven customer service, we have employed
a proactive hiring program that looks for those with a certain set of soft skills, things like a
positive attitude, communication, quick learning, patience and persistence, then we offer a
full in-house training program so that they become a fully licensed member of our team.

