


Mission

 The Greater Stillwater Chamber of Commerce’s 

mission is to serve, advocate and promote the 

interests of member businesses while enriching the 

lives of our communities.

 We are a member-focused organization.



Our Core Values

 Business Development and Promotion

 Networking and Collaboration

 Community Involvement

 Local Government Relations 

 Education & Business Development



Location & Hours

Chestnut Building

200 Chestnut St E, Suite 204

Stillwater

Summer Hours: Monday - Thursday 9-3

School Year Hours:  Monday –Friday 9-3

651-439-4001

www.GreaterStillwaterChamber.com



Our Membership

 500+ Members Strong

 Bayport, Lake Elmo, Oak Park Heights, Stillwater 
and many other areas. 

Manufacturers Retailers

Lodging providers Healthcare providers

Contractors Non-profit organizations

Educational institutions Government Agencies

Financial Institutions  Wholesalers

Service providers Restaurants

Civic Organizations Individuals



Board of Directors

Rick Robbins, Chair. Director of Sales, ESR (East Suburban Resources)

John Holm, Vice-Chair. Director of Business, The Title Group

Kevin Johnson, Treasurer. Owner, Forward Accounting

Chuck LeRoux, Secretary. Director of Corp Security, Andersen Corporation

At Large

Kevin Sandstrom. Former Chair. Attorney, Eckberg Lammers 

Susan St. Ores. SAP Marketing and Mayor of City of Bayport

Sharon Schuler. Sales Rep, Press Publications

Gail Suddath. Owner, Mallards on the St. Croix, and Ziggy’s

Tom Odell. Owner, Admail/St. Croix Shopping Guide

Matt Fiebelkorn. Owner, Healthsource Chiropractic

Mike Polehna. Stillwater City Council Member

Ryan Benson. Financial Services Manager, Lake Elmo Bank



Staff

¹Robin Anthony –Executive Director/CEO

¹Emily Sumner- Membership Manager

¹Stacie Jensen - Member Services & Communications

¹Jeanne Tongson –Event Assistant



From our Director

“I am honored and proud to serve the Chamber 

membership and our community. My focus is to 

continue to grow our membership, provide additional 

member benefits, assess our current events, and 

create some new ones.  I also believe that 

collaboration with local organizations is the key to our 

success. I am excited to lead the Chamber into the 

future.”

- Robin Anthony, Executive Director/CEO



Ambassadors

 Face of the Chamber in the Community

 Arm of the Chamber Team

 High visibility/exposure

 Attend Ribbon Cuttings

 Mentor new members

 Additional benefits

 Subcommittees
¹ Advisory Committee, Business Development Council, Membership Committee, Coffee 

Talk, Ignite, Mixers



Chamber Ambassadors

 Allissa Obler, Community Thread

 Ashley Reynolds, LegalShield

 Brad Clark, Total Country BOB FM Radio

 Dr. Chase OôKeefe, Anchored Chiro

 Diane Donley, Keller Williams Premier 

 Doug Pepin, Advise HR

 Jeff Doe, Paul Davis Emergency Serv

 Jeff Wiberg, All Energy Solar

 Jen Bertsch, Moxy Coaching

 Jen McAllister, Good Samaritan Society

 Joette Barr, First State Bank & Trust

 John Ostrowski, Ostrowski Insurance

 Judd Orff, Garnet Real Estate Services

 Dr. Kellie Seth, Healing River Chiro

 Kelly Tanke, PrimeLending

 Kelly Wrobel, United Way WA County E.

 Kim Wilson, Community Member

 Kristina Marshall, Kristina Lynn Photo

 Lane Christianson, Quantum Merchant Serv

 Lisa Bevens, Home To Sweet Home

 Liza Skalicky, Royal Credit Union

 Marty Foote, Stillwater Motors

 Matthew Stepaniak, 210Laurel

 Melody Fox, Minuteman Press

 Michelle Peeples, Priority Financial Netwk

 Patrick Cota, Scope 10

 Paul Mahoney, Taste!

 Rachael Harvey, Edina Realty

 Steve Weber, Paint Sip Nosh

 Todd Kockelman, K-F Financial

 Tim Safe, Pathway Insurance Brokers



Our History

 1881 Chamber established –Response to a “call for action” to 
save the Stillwater Manufacturing Co

 2001 Combined two Chambers

 2006 to 2010 
¹ Updated bylaws and developed action plan

¹ Passed local lodging tax to fund tourism promotion, CVB

 2012 Fine tune, new brand, new location

 2013-2015 Maintaining Chamber Brand

 2016 = New Leadership & 125 Year Anniversary

 2017-18 –Milestone membership Growth, 

Community Connections & Events



What’s new?

 Tagline –“Bridging Business & Community”

 New milestone reached June 2017: 500+ 

Members

Now the largest membership in our history!

 Retention Rate 87%

 Both new and returning members highly engaged

 90+ Ribbon Cuttings in 2017!



Spotlight

Who’s here?

Describe your ideal business prospect.



5 Initial To Do’s To Get Value

1. Attend Chamber 101 

2. Spend 20 minutes on your personal business 

profile

3. Schedule your Ribbon Cutting

4. Attend at Least one Connection Event per Month

5. Get familiar with your member benefits



Healthy Chamber Culture

 Serving you is not an obligation. It is a privilege. 

 Goal is to build a culture in the business community 

where members utilize other members for resources, 

services, and products.

 It starts with each individual. Ask other members:

¹ What resources are you looking for?

¹ How can we partner and help one another?

¹ What kinds of strategic connections are you looking to make?



What’s behind “Keep it Local”?

 Buy locally, and significantly more of your money is used to 

make purchases from other local businesses- this 

strengthens the economic base of our community. 

 Most local businesses are owned by people who live in the 

community, are less likely to leave, and more invested in 

the community’s future.

 Entrepreneurs and skilled workers are more likely to invest 

and settle in communities that preserve their one-of-a-kind 

businesses and distinctive character. 



Business Development & Promotion

ChamberNews
 Monthly to 3000+ local subscribers

 Email us your News and Announcements

Chamber Website
 Online Directory. Your Personalized Business Profile Page –

drive consumers to your business

 Events, Hot Deals, Member to Member Deals, Job Postings

 Average over 10K views per month

Chamber Facebook, Instagram, Twitter
 Email us your announcements or post yourself



Business Development & Promotion

Ribbon Cuttings

¹New or Returning Member

¹New Business

¹New Location

¹Milestone Anniversary

¹New Ownership

¹Major Renovation



We SO APPRECIATE these three members 
who support our ribbon cuttings! 

Minuteman Press provides 

each member with a 

custom made, 

complementary banner for 

their event.

Walmart provides 

a complementary 

cake for brand 

new businesses 

Rose Floral provides 

the red ribbons we use 

at ribbon cutting events.

Business Development & Promotion



Business Development & Promotion

Membership Directory - April 2018

Quick Reference Guide - June 2018

Referrals - online, phone and walk-ins

Member Mailing List - at your request

Online Directory - 365 Days a Year



Networking and Collaboration

Our Partners

 CVB –Stillwater Tourism

 IBA –Downtown Association

 Cities of Stillwater, Bayport, Oak Park Heights, Lake 

Elmo, Afton & Marine

 Washington County

 Local Non-Profits

 Stillwater Schools (public & private)

 Other Area Chambers

Our mission is to serve and focus on the greater good



Connecting and Collaboration

Chamber Mixer
¹ 3rd Thursday 5-7 pm with spotlight at 6:00

¹ Typically 50-70 attend

¹ Location changes monthly

¹ Build partnerships, gain exposure, get connected

Coffee Talk
¹ 1st Friday, 7:30-9:00 am 

¹ Location changes monthly

¹ Caffeinate and get connected



Connecting and Collaboration

Learning Table Luncheon
¹ As scheduled typically during lunchtime, 11:30-1:00

location changes 

¹ Learn relevant skills and network over lunch

Ignite Young Professionals+
¹ 1st Thursday, 5:30 -7:30 pm, location changes

¹ Fun educational activity followed by happy hour



Connecting and Collaboration

Give and get referrals with ChamberNet referral groups. One person 
per business type allowed. Free and exclusive to members.

¹ Morning Thursday –1st Thursday, 9:00 –10:00 am at Water Street Inn

¹ Luncheon Thursday –1st Thursday, 11:30-1:00 at AmericInn

¹ Morning Tuesday–2nd Tuesday 8-9 am at Comfort Inn & Suites

¹ Afternoon - 2nd Tuesday 4:30 –5:30 at Reve Bistro

¹ Virtual Group 2nd Wed, 1:30-2:30 using Zoom video conferencing tool



Connecting and Collaboration

Womenôs Business Bridge
¹ 2nd Friday, 7:30-10:30 am at Water Street Inn

¹ 100+ members, typically 60-80 attend

¹ Educational Presenters on relevant topics

¹ WBB Membership discounts to Chamber members

¹ Women’s Conference May of each Year





MemberPlus App

 Increase your ability to connect with other members, stay 

on top of events, and much more! 

 Free mobile application that will allow you to:

¹ Access our Member Information Center

¹ Search and view member listings

¹ Update your own profile information

¹ Register, pay and check in for events

¹ Interact with other members

¹ Post & view jobs, hot deals, member-to-member specials

¹Search for “Memberplus” in the App Store



2018 Community Events

Saturday, January 27

Friday, February 9

Saturday, April 14

Saturday, June 16

Monday, July 30

October 6 and 7

Wednesday, May 16



Business Development



Discounts

 Standard B/W copies:  2.5 cents each, normally 14 cents each

 Color copies:  24 cents each, normally 69 cents each



Open to Business



Open to Business

Free Technical Assistance
Open to Business will provide prospective and existing entrepreneurs in Stillwater 

with free one-on-one counseling with a business advisor. The program provides 

assistance in the following areas:

 Business plan development

 Financial management

 Cashflow financial

 Bookkeeping setȤup and training

 Loan packaging

 Commercial real estate analysis

 Marketing assistance

 Strategic planning

 Networking & professional referrals



Open to Business

Small Business Loan Program

Open to Business advisors can also assist entrepreneurs to identify borrowing 

needs and accessing financing options. Advisors work with clients to help them 

find the financing that best meets their own unique needs. MCCD also provides 

direct financing and loans in partnership with banks and nonprofit lenders. Funds 

can be used for inventory, working capital, asset and equipment purchases, real 

estate acquisition, and start-up costs.

How it Works

 For more information on the services offered or to schedule an appointment, 

contact Tyler Hilsabeck at 612-789-8838 or thilsabeck@mccdmn.org

 For general information, visit the Open to Business website 

at: www.opentobusinessmn.org

http://www.opentobusinessmn.org/


Get Plugged In

Attend Connection Events 

 Join a ChamberNet Group

Host (or co-host) a Mixer, Coffee Talk, Ignite

Become an Ambassador

 Join an Event Committee

Spotlight your brand. Sponsor a community 
event



Free Local Marketing Tools

StillwaterCurrent.com 

¹Submit your Business News 

¹Submit Events

¹Post on their Facebook page –5000 “likes”

We Love Stillwater FB Page

¹Post business messages  

¹15,000+ “likes”



Your Membership Conveys Reputability

 Shapiro Study Summary 

¹ Consumers - 63% more likely to purchase from Chamber 

members vs. non members

¹ Businesses –59% more likely to purchase from Chamber 

members vs. non members

 Promote that you are a Chamber Member!

¹ Chamber Logo Window Clingy

¹ Post Chamber logo on your website and link to ours 

¹ Like us on Facebook



GreaterStillwaterChamber.com

¹Searchable Public Business Directory

¹ Event Calendar

¹ Hot Deals, Job Postings

¹ Banner Ads

¹ Archives

Press Releases

Ribbon Cuttings 

ChamberNews

Our Website is getting a Facelift!

http://www.greaterstillwater/


Video 

http://www.screencast.com/t/8HHFR9un8

http://www.screencast.com/t/8HHFR9un8


Thank YOU!

Thank you for coming!


